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1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMUpOBaHHE Yy CTYAEHTOB CIIOCOOHOCTH OKAa3bIBaTh MCUXOJIOTHMYECKYI ITOMOIIb
COLMATILHBIM TPYIIAM M OTACIBHBIM JIUIAM, IMOMABIIMM B TPYIHYIO KH3HEHHYIO CHUTYAIHIO,
paboTHUKAaM OpPraHoOB W OpraHU3alMi COIMANBHOM cephl, a Takke CONENUCTBUE PA3BUTHIO U
(GhOopMUPOBAHUIO KOHPITHKTOIOTUIECKON KOMIIETEHTHOCTH.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

JuctmiuimHa [Icuxomorudeckue TEXHOJIOTHH B YIPABICHUH KOH(IMKTAMH BXOIHUT B
qacTh yd4eOHOro TtuiaHa (OPMUPYEMYIO ydYacTHHUKaMH O00pa30BaTENbHBIX  OTHOIICHHIA
00pa3oBaTebHON MPOTPAMMBI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHS,  BJIAJICHUSA),
c(hOpPMHUPOBAHHBIC B PE3YJIBTATE U3YUCHHSI JUCITUTUTAH/ IPAKTUK:

MGTOI[BI MCHUXOTCPAIIUN B IICUXOJIOTHYCCKOM KOHCYJIbTUPOBAHHUN

MeTo bl TeNIECHO-OPHEHTUPOBAHHOM TepaIiu

[Tpou3Bo/CTBEHHAS - TPAKTUKA IO MOJYYCHUIO TPOPECCHOHATIBHBIX YMEHHHA M OIBITA
PO ECCUOHAIBHON ICSITEIbHOCTH

[cuxomoruveckas MOMOIIIb B TPYIHBIX XKH3HECHHBIX CUTYAIHSIX

OpraHu3anuoOHHOE KOHCYJIbTHPOBAHNE

Teopus U MpakTHKa IICUXOJIOTMYECKOT0 KOHCYIbTUPOBAHUS

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
H€06XOILI/IMI)I AJI U3YUCHUA III/ICIII/IHJ'H/IH/HpaKTI/IKI

I[I/ICTaHIlI/IOHHI)IC TEXHOJIOTHUU B O6pa3OBaHI/II/I

OpraHu3anuoHHOE KOHCYJIbTHPOBAHNE

[Tcuxonoruveckoe COnpoBOKICHUE BO3PACTHBIX KPU3UCOB

TCOpI/ISI W IIPAKTHUKA IICUXOJIOTHYCCKOI'0 KOHCYJIbTUPOBAHUA

VYyeOHast - 03HAKOMUTENbHAS IPAKTHKA

KOMHBIOTepHaﬂ 06pa60TKa JAaHHBIX B IICUXOJIOTO-IICAATrOT'NYCCKUX UCCIICIOBAHUAX

MeTo/1pI ICUXOTEPANTUH B TICHXOJIOTUYECKOM KOHCYIbTHPOBAHUU

[TpakTUKyM 1O ICUXOJIOTHYECKOI TUArHOCTHKE

CemeitHOE TICHXOJIOTHYECKOE KOHCYJIbTHPOBAHNE

[IpoekTupoBanre u peanusalysi MPOTpaMM TICHXOJOTUYECKOTO COIMPOBOXKACHUS B
00pa3oBaHNM U COLIMATILHOM cepe

[Ipon3BocTBEHHAs - MPAKTHUKa IO MOJIyYEHUIO IMPO(ECCUOHATIBHBIX YMEHUN U OIbITa
npodeccuoHaNbHON AeSITETbHOCTH

[Icuxonoruveckoe KOHCYIBTUPOBAHUE A€TEH U OJPOCTKOB

TpCHI/IHFOBble TEXHOJIOTHHU B IICUXOJIOTHYCCKOM COIMPOBOXKICHHUN

BrinmonHenue v 3amuTa BeITyCKHON KBaTU(UKAIMOHHON paObOThI

[ToxroToBka K cadue u caada rocyaapcTBEHHOTO IK3aMeHa

HpOI/BBO}ICTBeHHaS{ - IPpEAAUIITIOMHAA IIpaKTUKa

3 Komnerenuun odyyarouierocs, popMmupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS1) ¥ IJIAHUPYeMble Pe3yJIbTAThl 00yueHust

B pesynprate ocBoeHus aucuuriinHbl (Moayns) «llcuxonmornyeckue TEXHOJOTHH B
ylpaBJieHUN KOHPIMKTaMI» 00ydarouiics 10KeH 0071a1aTh CIeIyIOUMMH KOMITETEHIIUAMMU:

KO,}I HHJIUKaTopa I/IH)II/IKaTOp JOCTHIXXCHUA KOMIIETCHIITN N

[IK-2  CnocoGeH  OCYWIECTBIISATH  IICHUXOJIOTMYECKOE  COMPOBOXKICHHE  CYOBEKTOB
o0pa3oBaTeNbHOTO  Mpollecca C  HCIOJb30BAaHMEM  METOAOB  ICUXOJMArHOCTUKH,
IICUXOJIOTMYECKOT 0 KOHCYJIbTUPOBaHUS, KOPPEKIIMOHHO-Pa3BUBAOILEN paboThI,
HCUXOJIOTUYECKON MPOQUIAKTUKHN U IPOCBELICHHUS]

[K-2.1 Onpenensats NPUOPUTETHHIE HATPABICHUS IICUXOJIOTHYECKOTO




COIIPOBOKACHUSI CYOBEKTOB 00pa30BaTENLHOTO TMpoIlecca Ha OCHOBE
aHaJIM3a U ICUXOJIOTUYECKOH OLIEHKU PECYPCOB, PUCKOB U YCIIOBUH,
3aTPYAHSIONINX CTAHOBJICHHE M Pa3BUTHE JIMYHOCTH

I1K-2.2

[IpoekTupoBaTh U OPraHU30BBIBATH AESITEIHLHOCTh MO HHIUBUIYaTbHOMY
WIA TPYNIOBOMY IICHXOJOTHYECKOMY COIPOBOXICHUIO CYOBEKTOB
00pa3oBaTeNbHOTO nporecca c UCIIOJIb30BAHUEM METOJIOB
IICUXOJMarHOCTHUKH, IICUXOJIOTMYECKOT 0 KOHCYJIbTUPOBaHUS,
KOPPEKIIMOHHO-Pa3BUBAOIIEH PadOThl, ICUXOJIOTUYECKONH MPOPUIAKTUKY U
IIPDOCBEUICHUS




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 5 3adyeTHbIX enuuuil 180 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKkTHas pabora — 51,1 akaj. 4acos:
— aynutopHas — 48 akaj. 4acos;
— BHeaynuTopHas — 3,1 aka. yacos;

— caMocTosTeNnbHas pabora — 93,2 aka. 4yacos;
— B (hopme mpakTHyecKoii moarotoBku — 0 akaj. yac;

— IMOATOTOBKA K 3K3aMeHy — 35,7 akaj. gac

dDopMa aTTCCTalluH - OK3aMCH

AynuropHas ) =
o | KOHTaKTHas pabota E QE dopma TEKyIIEero
Pasnern/ Tema 3 (B aKan. =acax) Ep Brn . KOHTPOIIA Kon
J— : S O |camocTosTeNEHON | yomesaeMocTHH | o
O 2 £ padoThI MIPOMEKYTOUHOH
ek, 7a0. | mpaxT. R aTTeCTaLHH
3aH. | 3aH. | &
1. 1. Pazmen. OOwas Teopus
KOH(JITUKTA. Beenenue B
KOH()JIMKTOJIOTHIO.
Pabora ¢
ucToyHukamy, |Ompoc Ha JeKIUH U
11 Teoperaecue y4eOHBIMU U MIPAKTUYECKOM
OCHOBHI, MpOOIIeMBI HayHHBIMA SATITHH. TK-2.1,
4 6 18 U3JaHUSMU. TectupoBaHue Ha
KOH(IIMKTOIOTUU Kak TIK-2.2
HayKi. Cocrasienue atpopme
CTPYKTYPHO- 00pa3oBaTeNEHOTO
JIOTUYECKON noprana.
CXEMBI.
Pabora ¢
ucToyHnkamy, |Ompoc Ha JeKIUH U
1.2 BayTpunuyHocTHBIE y4eOHBIMU U MIPaKTUIECKOM
KOHQIUKTBI, WX  BUJBL, HayYHBIMH 3aHATHU. K2 1
(hopMsI npossieHus,| 1 4 8 20 U3JaHUSMU. TectupoBanue Ha HK-Z. 2’
TeHe3uC, JUAarHOCTHKA, Cocrasienue atpopme '
yIIpaBJIeHHE. CTPYKTYPHO- 00pa3oBaTeNEHOTO
JIOTHYECKON noprana.
CXEMBI.
1.3 KoH}aUKTE B pa3sHBIX Pabora ¢
BUIAaX MNpOoQeCcCHOHATBEHOM ucrouyHukamy, | Ompoc Ha JIeKIUH 1
JCATCIIbHOCTH, y‘{C6HBIMI/I u MPaKTUICCKOM
COLMANTBEHOM, HaYYHBIMH 3aHATHU. K2 1
MEXKYJIBTYPHOM 2 8 19,2 U3JaHUSAMU. TectupoBaHue Ha K-2 2’
B3aUMOJICHCTBUH: TPHYUHBI Cocrasienue watpopme '
BO3HHKHOBEHUH, cepst CTPYKTYpHO- 00pa3oBaTeNBHOTO
MPOSIBIICHUS, JIOTUYECKOH nopTana.
JIMarHOCTHKA. CXEMBI.




Pabora ¢

ucroyHukamy, |Onpoc Ha JEKIUH U
1.4 CemeiiHble KOH(DJIUKTHI: y4eOHBIMU U MPAaKTHICCKOM
CYTIPYKECKHe, HAYYHBIMH 3aHITHU.

TIK-2.1,
POJUTENBCKO-IETCKHUE: 2 4 16 U3JJAHUSMU. TectupoBanue Ha K-2 2
JIMarHOCTHKA,  PeryJIsIIus, Cocrapinenue matgopme '
paspereHue. CTPYKTYpPHO- 00pa3oBaTenbHOrO

JIOTHYECKOI noprana.
CXEMBI.
HUroro no pasaeny 12 26 73,2
2. 2. Pazgen. VYmpasieHue
KOH(IUKTaMU B
npodeccuoHanbHOM,
COLIMAIBHOM B3aHMOJICHCTBUID)
2.1 Texnonoruu Pabora ¢
yIpaBieHUS KOH(IHUKTAMH: ucroyHukamu, |Omnpoc Ha JEKIUH U
OPOTHO3HPOBAHKE, y4eOHBIMHA H MPAKTHIECKOM
npoduIaKTuKa, HAaYYHBIMU 3aHITHU.

IK-2.1,
npeaynpexIcHuE, 1 4 6 20 U3JJAHUSMU. TectupoBaHue Ha TK-2.2
peryiupoBaHue, CocrapineHue wiatdopme '
paspemenue. IleperoBopsr, CTPYKTYpPHO- 00pa3oBaTensHOrO
MEIMaTOPCTBO, JIOTHYECKOi nopTana.

HOCPEIHIYECTBO. CXEMBI.

Wroro no pazneny 4 6 20

Hroro 3a cemectp 16 32 1932 9K3aMeH
Hroro no aucnumnnuze 16 32 93,2 DK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B paGore npeanonaratoTcs Kak 3JIeMEHTbI TPaJULMOHHON (GOPMbI pabOThI, TaK U POPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO MIPEJOCTaBUTh MUCbMEHHYIO Pa3pabO0TKy MPOIYIIEHHON TEMBI.
CamMocToATenbHYI0 pabOTy CJeIyeT BBIIOJHATh COIVIACHO Tpapuky U TpeOOBaHUSM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA MPOOIEMHOTO 00yIeHUS:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepuaia, [pearoararonee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCHOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHBIX I10/X0JI0B,
aBTOPCKME KOMMEHTApUH, CBS3aHHBIE C PA3JIMYHBIMU MOJEISAMHU MHTEPIPETAUU H3y4aeMoro
Marepuana.

Jlexumst «BaBoeM» (OMHapHas JICKIUsA) — H3JIOKCHHUE MaTepuaia B ¢dopme
JUAJIOTMYECKOro OOIleHusl JABYX IpernojaBaTesiell (Hampumep, PEKOHCTPYKLUS JAuajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOTO» U «IIPAKTUKA» U T.I1.).

[IpakTunueckoe 3aHaTHe B (GopMe NPAKTUKyMa — OpraHu3anus ydeOHOW paboThl,
HalpaBJieHHAsi Ha pelIeHHEe KOMIUIEKCHOW y4eOHO-TI0O3HABATENbHON 3a/ayu, TpeOyromen oT
CTYJEHTAa IPUMEHEHNUS KaK HAYYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUYECKUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHIH C HCIIOJIb30BAHUEM UTPOBBIX TEXHOJOTHI:

VYuebHas urpa — ¢Gopma BOCCO3AAaHUS MPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NEATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKUX CUCTEM
OTHOLICHHUH, KOTOPBIE XapaKTEPHBI JIJIs1 TOU AE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PAZIUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIEeHHH, 00CYXI€HHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
peKOHCTpyKIMEN (PyHKIMOHAIIBHOTO B3aUMOJICHCTBUS B KOJJIEKTUBE U T.11.

PoneBast urpa — umMTanMsA WM PEKOHCTPYKLUS MOJENEH POJEBOrO IOBEICHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

HHTepakTUBHBIE TEXHOJOTMM — OpraHu3alys o0pa3oBaTelbHOTO Mpoliecca, KoTopas
IpeJnoiaraeT akTHBHOE U HEJTMHEIHOE B3aUMO/IeCTBUE BCEX YUACTHHUKOB, JTOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO 3HAUMMOrOo JJIsi HHUX o0Opa3oBarelbHOro pesynbrata. Hapsny co
CHEIUAIM3UPOBAaHHBIMUA  TEXHOJIOTHUSIMU ~ TaKOro  poja  MNPUHIUN  HWHTEPAKTUBHOCTH
NpOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  0Opa30BaTENbHBIX  TEXHOJOTHH.
HHTEepakTUBHOCTh MOAPAa3yMEBAET CYyOBEKT-CyOBhEKTHbBIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca U, Kak clieZicTBUe, (OpMUPOBaHUE caMOpa3BUBaroLIeiicss HH()OPMaIIMOHHO-PECYPCHOM
Cpenpbl.

@opmMbl Y4eOHBIX 3aHATUH C MCHOJIb30BAHUEM HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX
TEXHOJIOTHIL:

Jlexuus-Bu3yanu3anus. — H3JI0KEHUE COJEP)KaHUS CONPOBOXKIAETCS IMpe3eHTaluen
(IemMoHCTparnuen yueOHbIX MaTepHaloB, PEACTABICHHBIX B PAa3JIMYHBIX 3HAKOBBIX CUCTEMaX, B
T.4. WUTIOCTPATUBHBIX, IPaUIEeCKUX, ayaH0- U BUICOMATEPHAIIOB).



MPOEKTHON WJIM HMCCIIEIOBATEIbCKON NIEATETbHOCTH C HCIOJIb30BAHUEM CHEIUATN3UPOBAHHBIX
MPOrPaMMHBIX CpeJ.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHOYHBIE CPeACTBA AJisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIITIUHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. Oxpemenko, W.B. Koudnukronorus: yuebHOEe mocobue mius  BY30B/
. B. Oxpemenko. — 2-¢ u3a., nepepabd. u gomn. — Mocksa : U3narensctBo Opaiit, 2022. —
154 ¢c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT : 30eKTPOHHBIH //
Oo6pasoBarenbhas 1wiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/492907 (nmata
obpamienus: 25.06.2022).

2. Jlomapes, A.B. Koudmaukronorus : yueOHuk aas1 By3oB/ A. B. Jlonapes,
. YO. 3namenckuii. — 2-¢ usna., ucnp. U pon. — Mocksa . M3garensctBo Opaiit, 2022, —
298 c. — (Beicmiee obpaszoBanue). — ISBN 978-5-534-13536-7. — Tekcr : aieKTpoHHBIN //
OopasoBarenbHas wiatdpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/490115 (nara
obpamenus: 25.06.2022).

0) JlomostHMTEIbHAS JIATEPATYpa:

1. Yepuona, I'. P. Kondaukronorus : y4edHoe mocobue s By3os/ I'. P. UepHoBa,
M. B. Cepreena, A. A. benseBa. — 2-e¢ u3a., ucnp. u jgomn. — Mocksa . M3marensctBo FOpaiit,
2022. — 203 c.— (Bwicmee oOpazoBanue). — ISBN 978-5-534-08423-8. — Tekcr
snektponHeli /[ OOpaszoBarenmbHass — mmardpopma  Opaiit  [caiit]. —  URL:
https://urait.ru/bcode/494414 (nata obparenus: 25.06.2022).

2. EmenpstHoB, C.M. KoHpaukTONOTHS | Y4eOHHK ¥ TPAKTHKYM I BY30B /
C. M. EmenbsiHoB. — 4-¢ u3n., ucnp. u jorm. — Mocksa . U3marenscrBo Opaiit, 2022. —
322 c. — (Beoicuiee obpaszoBanue). — ISBN 978-5-534-06003-4. — Tekcr : 3nekTpoHHbIiH //
Oo6pasoBarenbHas 1wiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/492369 (nata
obparenus: 25.06.2022).

3. KamamoB, M. M. OcHOBBl KOH(QIMKTOJOTHH : y4ueOHOe Mocodue it BY30B /
M. M. KamanoB. — 2-e wu3n., ucnp. u gon.— Mocksa: M3garensctBo [Opaiit, 2022, —
116 c. — (Bsicmiee oOpasoBanue). — ISBN 978-5-534-07564-9. — TekcT : aneKTpOoHHBIH //
OopasoBarenbHas miatdpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/493040 (mara
obnamenus: 25.06.2022).

B) MeTonuyeckue ykazaHus:

1. CamocrositespHas paboTa CTyAeHTOB By3a . mpakTukym / cocraButenu: T. T.
Heperuna, H. P. VYpazaeBa, E. M. PasymoBa, T. ®. OpexoBa ; Marnuroropckuii roc.
texanyeckuid yH-T uM. . M. HocoBa. - Marautoropck : MI'TY um. I'. U. Hocosa, 2019. - 1
CD-ROM. - 3arm. c TUTYII. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata oOpamenus: 22.03.2021). - MakpooObekT. - Tekcr
AJIEKTPOHHBIN. - CBeleHus nocTynHbI Takke Ha CD-ROM.

2. Ilcuxonoruss xoHdamkra : mpaktukym / [coct. H. I'. Baxenoma] ; MITVY. -
Maruutoropck : MI'TY, 2019. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ TUTyII. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true (mata ooOpamenus: 14.05.2021). - MakpooObekT. - Tekcr
3EKTDOHHBIN. - CBeneHus nocTviiHel Takxke Ha CD-ROM.



r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:

IIporpammHoe o0ecnieuenmne

HaumenoBanue N

10 Ne orosopa Cpoxk neiicTBUS TULEH3UH
MS Office 2007 |, 135 o1 17.09.2007 BeccpouHo
Professional
7Zip CcBOOOIHO OECCPOYHO
FAR Manager [cBo6oaHO 0OeccpoUHO

IIpodeccnonanbHbie 0a3bl J1aHHb

IX U HH()OPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

HasBanue kypca

CchlUika

OnekTpoHHass  0a3a  MEPUOJUYECKUX
n3naauii East View Information Services,

https://dlib.eastview.com/

HammonansHas
HH(pOPMaITMOHHO-aHATUTUYECKAS
cucrtema — Poccuiickuii MHACKC HAYIHOTO

URL.: https://elibrary.ru/project_risc.asp

[TouckoBas cucrtema Axanemus Google
(Google Scholar)

URL.: https://scholar.google.ru/

Nudopmanmonnas cucrema - EnmnHoe
OKHO JocTyna K HWHGOPMAIMOHHBIM

URL.: http://window.edu.ru/

Poccuiickas Tocynapersentas e mnvw. rsl.ru/ru/4readers/catalogues/
ouonmoreka. Karanoru
YHuBepcurerckas nH(pOopMaLOHHAs httos://Ui -
:/luisrussia.msu.r
cvcrenia POCCIS ttps://uisrussia.msu.ru
MexnayHaponHas — pedepaTMBHas — H http://scopus.com
ITOJIHOTEKCTOBAsT  CIpaBOYHas  0Oasa ) '

MexnyHapoaHass KOJUIEKIMS Hay4YHbBIX
IIPOTOKOJIOB IO PAa3JIMYHBIM _OTPACIISIM

http://www.springerprotocols.com/

MexnyHaponHas  0a3a  CIPaBOYHBIX
W3JIaHUM  TI0 BCEM OTpacjsiM 3HAHUM

http://www.springer.com/references

MexnyHaponHas  pedepaTuBHas U
MOJTHOTEKCTOBAas ~ chpaBo4yHas  0aza
JIAHHBIX _HAYYHBIX _M3JaHuii _«Springer

https://www.nature.com/siteindex

DNEeKTPOHHBIE  pecypchl  OMOIMOTEKH
MI'TY um. I''I. Hocosa

https://magtu.informsystema.ru/Marc.html?locale=ru

9 MaTepuaJIbHO-TeXHHYECKOE 00ecredeHue TUCIUIIHHBI (MOTYJIs1)

MaTepI/IaJ'IBHO-TeXHI/I'-IeCKOe o0OecrieueHume JUCIHHUIIIIMHBI BKJIIFOYACT:




Y4eOHble ayauTOpUM MJIsi TPOBEIACHHUS 3aHATHH JekuuoHHoro Ttuma / Jlocka,
MyJbTUMEAUMHBIE CPEACTBA XPAHEHUS, TIepejaun U MpeCTaBIeHNs HHOpMaIUH.

Y4eOHble ayAuTOpHH JUISI TIPOBEACHHS TMPAKTUYCCKUX 3aHSATHHA, TPYNIOBBIX H
WHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYILEr0 KOHTPOJIS U MPOMEXYTOUHOM artectanuu / [{ocka,
MYJIbTUMEAUMHBINA IPOEKTOP, IKPaH

[Tomemenuss ans  caMoCTOSITENIbHOM  paboThl  oOyuwaromuxcsi / IlepconanbHbie
KoMmmbpioTepsl ¢ maketoM MS Office, Beixogom B MHTEpHET M C JOCTYIIOM B DJIGKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTEIbHYIO CPENY YHUBEPCUTETA

[Tomemenne s XpaHeHHS M HPOPHIAKTHYECKOTO0 OOCTY>KUBaHHS y4eOHOTrO
obopynoBanus / CTeIaxu sl XpaHSHHUS y4eOHO-HATJIAIHBIX TOCOOUH U Y4eOHO-METOINIECKOM
JOKYMEHTAIUH.

Hpnioxenne 1
Y4yeOHO-MeTOAUYEeCKOe 00ecTieyeHHe CAMOCTOSITeILHOIH padoThl CTY/ICHTOB

Temal. TeopeTudeckue 0CHOBBI, NIP00GJIeMbl KOH(PINKTOJIOTMU KAK HAYKH.
PaboTa ¢ ucrouHukamu, yueOHbBIMU U HAYyYHBIMU M3AaHUAMU. (3a7aHus IO BBIOOPY).

3aganue cryaenTaMm 1. : CocTaBUTh CTPYKTYPHO-JIOTHUECKYIO CXEMY TOCIEAYIOLUIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
e  CoBpeMeHHbIE KOHQIHUKTHI B OOIIECTBE: CYIIHOCTh, COJIepKaHue U (POPMBI
IIPOSIBICHUS.
e [ocymapcTBeHHass BIacTh KaK OCHOBOW TNpPEAMET MOJUTHYECKHUX
KOH(JIMKTOB.
e  KOH(]IUKT U BAACTb.
e Jluccunentckoe xapwxkeHue B ObBmieM CCCP B cBere cCoOLMONIOTHH
KOH(JIMKTA.
3aganue cryanenrtam 2. IloAroToBUTh Mpe3eHTAlMI0 W3Y4YEHHOTO MaTepuaia
(MuHMMYM Ha 30 c1aif10B) B 3JIEKTPOHHOM BH/JIE IO CJIEAYIOIIUM BOIIPOCAM:
1. OcobeHHOCTH pa3BUTHUS BO33PEHUI HAa KOH(IMKT B JPEBHUE BpEMEHa
( Kondynwuii, I'epaknut, [Inaton. JleMokpuT, ApucToTenb)
2. Bo33peHus Ha pupoy KOH(IUKTA B CPeTHUE BEKa
(ABpenuit Apryctus, @omMa AKBUHCKHU)
3. Bo33penus Ha KOHGIUKT B 310Xy Bo3poxaenus ( Hukonait Ky3anckuii. Konepnuk,
JIx. Bpyno, Makuaesnn)
4. Bo33peHus: Ha KOHGIMKT B HOBoe Bpems U smoxy Ilpocssmenus (®p. bakon, T.
['066¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha KOHQIUKT B niepBoii mosnoBuHe 19 Beka ( Kanr, I'erens. deliepbax)
6. [Ipennochuiky BOSHUKHOBEHHSI KOH(JIMKTOIOTHH BO BTOopoH moit. 19 B-Hau. 20 B. (K.
Mapkce, @. Ourensc. O. Kont, B. Bynar, 3. ®@peiin)
7. OcobennocT pa3BuTHs KOH(pIMKTONOTUU B Poccuu.



8. IlonsTHe KOH(IMKTA, €ro CYyIIHOCTh U CTPYKTypa. HeoOxoaumele U 1OoCTaTOUYHbIE
yCIIOBHS BOBHUKHOBEHUS KOH(DIIMKTA.

3ananue cryaenram 3.

e CocraBuTh IJIOCCAapUil 1O TeMe «3apyOexHble TEOPUU MOBEICHMUS
JUYHOCTH B KOH(IUKTE»

e [loaroToBuTh JOKJIAA-NIPE3EHTALUIO [0 CIEAYIOIIUM TEOPETHYECKUM
BOIIpOCaM Kypca:

1.00mas xapakTepucTiKa 3apy0exxHOH KOH(IMKTOIOTUI
. IlcuxoananuTu4eckrue TEOpUH MOBEACHUS JINYHOCTU B KOH(DIUKTE
. COIIMOTPOIHBINA U 3TOJOTUYECKUH TTOAXO0/IbI U3yUCHHUS KOH(IUKTA
. OcobGeHHOCTH TeOpUHU TPYNIIOBOM TUHAMUKH
. OcobenHocTu (pycTparMOHHO-arpecCUBHOTO U MOBEACHYECKOTO MTOAX0/I0B
. ConmomeTpuueckoe HarnpaBIeHUE UCCIIE0BaHUS KOH(INKTA
. IHTepakIIMOHUCTCKUI TTOIXO0/L
. CoBpeMeHHbIE HAIIPABICHUSI UCCIICAOBAHUS MEXIINYHOCTHBIX KOH(DIMKTOB
. OcobeHHOCTH U3yYeHUS KOH(IIMKTA B COIUOIOTHH

10. OcHOBHBIE TOJUTOIOIMYECKHE UCCIIEAOBAHMSI KOH(IUKTA

3ananue cryaeHram 4.

Cucremaruzanusi HMCTOUYHUKOB, Oubnuorpaduyeckuil CHUCOK, AHHOTHUPOBAHHBIN
DIIEKTPOHHBIA KaTaJOT JIMTEPATyphl W CO3JaHHE D3JCKTPOHHOH OnOIMOTeKH 1o mpobieMam
KOH(JIMKTOJIOTHH:

l.Teopetnueckue M TPUKIAIHBIE HCCIEIOBAHUS MPOOJIEM KOH(IMKTOIOTUU KaK

O 0N L B~ W

HaYKH.

2.Teopun  peryavpoBaHHs  pa3pelICHUs,  YNPaBICHUS  KOH(QIUKTAMH B
npoeCcCHOHATIBHON JIeTEIbHOCTH, B Ppa3HbIX cdepax COLUUAIBHOTO B3aUMOJCHCTBUA, B
CEMEIHBIX OTHOLIEHUSX B UCTOpHYeckod perpocnektuBe (18-20Bek). — TeKCTyalabHbIE
KOHCIIEKTBI, pepepaTbl-KOHCIEKTHI.

3aganue cTyaeHTam 5.

CocraBieHre XpECTOMAaTUU Ha DJIEKTPOHHBIX HOCUTENSAX IO CIEAYIOLIUM pa3eiaM:
¢dunocodcko-rncuxoygoruyeckas «KOH(MIMKTHAsS NapagurmMa» (OTe4ecTBEHHas U 3apyOexHas);
COLMAJIbHO-TICUXOJIOTUYECKUH, TICUXOJOTMUECKUI MOJAX0A B KOH(DIMKTOJIOIMU; HUCCIEIOBAHUSL
KOH(JIMKTOB B OTEYECTBEHHOW IICHUXOJOTMHM: MCCIEAOBAHUSA CEMEWHBIX KOH(IMKTOB:
CYIPYXXECKHUX, POAMUTENbCKO-IETCKUX, MEXKIOKOJIEHHBIX; H3yuyeHHE KOH(DIUKTOB B Pa3HBIX
HaIpaBJIEHUSAX Mpo(deccnoHaNbHON NesATeNIbHOCTH; KOH(IUKTOB B 00pa30BaHNHU, KOH(IUKTOB B
6usHece u ap.

3ananue cryaeHram 6.

Cocranenue Ouorpagpudeckoro cnpaBounuka (5-10 nepconanuit) 3aganue Ha MOUCK U
o0paboTtky uHpopmaruu. CocraBneHue OUOIHOrpadUYEecKOro CrHucKka CauToB MO Mpobdieme
KOH(JIMKTOJOTUN M KOH(IMKTOJIOTHYECKOW KOMIETEHTHOCTH B pa3HbIX cepax coIHalbHOTO
B3aMMOJECHCTBHSI.

Tema 2 BHYTPpMIMYHOCTHbIE KOH(IMKTBI, MX BHAbI, (POPMbI IPOSIBJICHHS,
reHe3nc, IMarHOCTHKA, YIIPaBJICHHE.

3aganue crynenram 1.

[ToAroTOBUTH OTBET Ha CIEAYIOLINE TEOPETUYECKUE BOIIPOCHI:

1. Ilonumanue BHYTPUIMYHOCTHOTO KOH(IJIMKTA B OTEYECTBEHHONW MICHUXOJIOTHH.

2. Packpoiite pa3nnyHble MOAXOAbl K TOHUMAHUIO BHYTPUINYHOCTHOTO KOH(MINKTA B
3apy0eKHON MCUXOJIOTHH.

3. OnumuTe OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(IUKTOB.

4. YcroBust BOSHUKHOBEHHUSI BHYTPUIMYHOCTHBIX KOH()IMKTOB.

5. [lepesxxnBaHre BHYTPHIIMIHOCTHOTO KOH(DIIUKTA.

6. KoHCTpyKTHBHAS POJIb BHYTPHINYHOCTHBIX KOH(IHKTOB.



7. YcnoBus npeaynpex1eHus] BHYTPHINYHOCTHBIX KOH(IUKTOB.

8. MexaHu3Mbl pa3pelieHrs BHYTPUIMYHOCTHBIX KOH(INKTOB.

3aganue cryaeHTam 2.

[TonroroButh pedepar-o630p HcciaenoBaHUN MO MpobdiaeMaM BHYTPUIUYHOCTHBIX
KOH(JIMKTOB, TEXHOJIOTHH UX pa3perIeHusI.

3ananue cryaeHTam 3.

Pa3paboTka nmporpaMMbl 1MarHOCTUKU Ha uccienoBanue S-Konuenuun, MexaHu3MOB
MICUXOJIOTMYECKOH 3aUThI, KOH(QIUKTHOCTU JTUYHOCTH.

3aganue cryneHTam 4.

Pa3paboTka mnporpaMMbl MO OCBOCHHIO TEXHOJOTMH pPAa0OTHl € BHYTPECHHUMH
KOH(JIMKTaMH: ICUXOKOPPEKIINS, YCIOBUS MPEAYIPEKICHHSI, MEXaHU3MbI pa3peIICHHsI.

Tema 3. KoHduiuKTBI B pasHbIX BHAAX NpPodecCHOHATbHON /esiTeJbHOCTH,
COLIMATIBHOM, MEXKKYJbTYPHOM B3aMMOACHCTBHN: NPHYHUHBI BO3HHMKHOBEHHS, CQepbl
NPOsIBJICHUS], ITMATHOCTHKA.

3ananue crygenram 1.

[Tox6op nHbOpMaK U co3qaHus COOPHHUKA MCUXOAMArHOCTHYECKHNX MaTepHaIOB
[0 CJHEIYIOIUM pazjiesiaM: ICHUXOJMAarHOCTUKA COCTAaBIIAIOIUX KOH(IIMKTA, OIpe/eeHue
JMYHOCTHBIX 0COOCHHOCTEH CyOBEKTOB KOH(MIMKTA, CKIIOHHOCTh K KOH(PIUKTHOMY TIOBEJCHHIO,
JIMarHOCTUKAa MOTHBAllMM CYOBEKTOB (Y4YaCTHHKOB) COLHMAJIBHOTO U HPOQEeCcCCHOHATBLHOIO
B3aMMOJIEHCTBUS, ONIPEIEIIEHNE O3ULNI CYObEKTOB KOH(MDIMKTHOTO OOIIEHNUS, IPEICTABIECHUE O
ce0e M O CONEpHUKE KaK yYaCTHUKAX KOH(IMKTA, MEXJIMYHOCTHBIE OTHOIIEHUS B COLMAIBHOM
B3aUMOJICHCTBUH, COIMATBHO-TICUXOJIOTUYECKHI KJIMMAT B TNPO(eCcCHOHAIBHBIX TpyIIax,
JIMarHOCTUKA NMPpo(ecCHoHaNIbHBIX edopMaluid, 1eCTPYKIMHA, CHHIPOMA BBITOpaHUs U Jp.

3aganue cryaeHTam 2.

[TpoBecT MOHUTOPHUHTOBOE HCCIEI0BaHNE KOH(MIMKTHBIX OTHOIIEHUH B CTPYKTYPHBIX
NOJIpa3/ieNIEHUsX UIKOJIbI, IPEIPUSITUS, YHUBEPCUTETA, (PAKyIbTETOB, Kadeap, ydeOHbIX TPYIII U
COCTaBHUTbH OTYET.

3ananue cryaeHram 3.

Pa3zpaboTka KapThI-CXeMbl, OTIOPHOJIOTHYECKOI cXeMbl (TaOJIMIBI) 110 TUIIAM U BHJIAM
KOH(JIMKTOB: OpraHM3allMOHHBbIE,  MEXITHUUYECKHE,  PEJIUTHO3HBIE,  MEXIPYIIOBbIE
MHHOBAIMOHHbIE, NT€aroruueckue, MexXnpodeccuoHalbHble KOHPIUKTHI,

3ananue cryaeHram 4.

[TonrotoBka mporpamMel 1o Teme: «KoHCynbTHpoBaHHME 1O  IpodiieMam
KOH(IMKTHOCTHU NpodecCHOoHaja Ha Pa3HbIX 3Tallax CTAHOBJICHHUS.

3aganue cryaeHTam S.

AHanmu3 cuTyanuii KOH(QJIUKTHOTO B3aUMOJECUCTBUS, pa3padOTKa PEKOMEHIAIUN IO
YCTQHOBJICHUIO KOHCTPYKTHUBHOI'O B3aUMOJEWCTBUS B OOpa30BaTEIbHOM CHUCTEME IIKOJIBI,
IPEINPUITHSI, YHUBEPCUTETA.

3aganue crygeHtam 6. IloAroTOBUTH JOKJIAA-TIPE3EHTALMIO IO  CIEAYIOLIUM
TEOPETUYECKUM BOIIpOCaM Kypca:

e  KoHQIUKTHI MEXIy pYKOBOIUTENIMH U TIOJUNHEHHBIMH.
KoH(IUKTHI B ycI0BUSAX yU4eOHOM AeSATETHLHOCTH.
WHHOBaMOHHbIE KOH(DIUKTHI.
YPOBHU SKOHOMHYECKUX KOH(IUKTOB B COBPEMEHHOM OOIIECTBE.
Crneunduka KOHPIUKTa B COBPEMEHHOH ceMbe.
Nneonorundeckue KOHOIUKTH B COBPEMEHHOM POCCHHCKOM OOIIECTRBE.
Kongnuxte! B chepe ynpasieHus.
Penurnosznele KOHQUIMKTBI M OCHOBHBIE C(epbl MX MpPOSABICHUA: HUCTOpPHUS U
COBPEMEHHOCTb.
e PeruonanpHble KOH(IUKTH HA TOCTCOBETCKOM ITPOCTPAHCTBE.



e  MexIyHapoIHOE COTPYIHHUYECTBO MO TNpolieMe MpeayNnpekACHUs HKOJIOTHYECKOi
KaTacTpoQHbl.

Tema 4. CemeiiHble KOHQUIMKTBI: CYNpYyKeCKHe, POIMTEJbCKOAETCKHE:
AUATHOCTHUKA, PeryJsiius, pa3peuieHme.

3aganue cryaenTam 1.

PaspaboTrka  mporpamMmbl [0  JAMAarHOCTUKE M aHANU3Yy  CYINPY>KECKHUX,
POIUTENIBCKOJETCKUX, MEKITIOKOJIEHHBIX OTHOLIEHUH.

3ananue cTyaeHTam 2.

[TonroroBka pekoMEHIAUUN MO KOHCYJIbTHPOBaHHIO 1O Teme: «l'apMOHUS B
CyNPYXKECTBE»

3aganue cryaeHTam 3.

[ToaroroBka mporpaMmsl MO MPOCBEUIEHUIO poauTeneil Ha Temy: «llcuxomornueckue
0COOEHHOCTH U MPOOJIEMbI Pa3BUTHS AETEH B OHTOTCHE3EY.

3ananue cryaenram 4.

[TonroroBka TpeHUHroBOM IporpaMmsel «PagocTh OOIIEHUS» IS pOAUTENEH U neTel
MOJIPOCTKOBOT'O BO3pacTa u ee arpodarusi.

Tema 5. TexHosorum ynpasjdeHUsI KOH(JIMKTAMHM: NPOrHO3MpPOBaHUeE,

NpopUIaAKTHKA, TNpeIylpexIeHne, peryjidpoBanue, paspemenne. IleperoBopsl,
MeINATOPCTBO, MOCPETHUYECTBO.

3aganue cryaenTam 1.

[ToaroroBka IlpoexTHoro 3amanusi: IleperoBopuslii mporiecc, ampodarus. AHaINU3
BUJICO MAaTEpUANIOB IO BEIECHUIO IIEPErOBOPHOIO MpolLiecca.

3aganue cryaeHTam 2

Pa3zpaGoTka u mpoBeneHue poseBoil Urpsl «MeauaTopcTBO M HOCPEIHUYECTBO B
pa3pemieHny KOHQIUKTOBY.

3ananue cryaeHTam 3.

[TonroroBka M MpOBEIEHUE TBOPUYECKUX 3aJlaHUM, IEJIOBBIX WUIP IO YIPaBJICHUIO
KoH(uukTamu: [IporuosupoBanue u npopuiaakTHKa KOHQIUKTOB; TEeXHOIOT s IPEIYIpExICHUST
KOH(QIMKTOB; MeToapl  NMCUXOKOPPEKIMH  KOHGIMKTHOrO  moBefaeHus;  OnTuManbHbIE
YIPaBIEHYECKUE PEIICHHUS.

3ananue cryaeHram 4.

[TpoBectn »smmnMpuueckoe wuccienoBaHue «BplbOp cTparernm W TAaKTHKM B
KOH(JIMKTHOM B3aUMOJIEHCTBUI.

3aganue cryaeHTam S.

[ToAroToBUTH NOKIAA-IIPE3EHTALIMIO MO CIIEIYIOIIUM TEOPETUUECKUM BOIPOCaM Kypca:

1. Oxapaktepu3syiTe Mpolecc yrnpaBjieHUs] KOHQIUKTOM.

2. ®opMbI 3aBepUICHUS] KOHIIUKTA.

3. YcnoBust KOHCTPYKTUBHOTO pa3pelieHus: KOH(IMKTA.

4. ®akTopsl pa3penieHnst KOHPIUKTA.

5. Ctpateruu paspenieHus KOHQIUKTA.

6. DTambl yperyIupoBaHus KOH(PIUKTOB.

3ananue crygeHTam 6.
[Tponymath afiekBaTHOE peleHne KOH(PIUKTHBIX CUTYAIHA:

e  Ompenenute npupoay konduukra (tun A, b, B) B cneayromeit cutyanuu:
pabOTHUK, TOCTUTIINN TMEHCHOHHOTO BO3PACTa, KAIyeTCs] HaYallbHUKY, YTO HAYaJIbHHUK
OTJIeNIa BBDKUBAET ero ¢ paboThl. HauanbHUK OTAena KISTHETCs, YTO HU MaJIeiIero noBojaa
JUIs 3TOTO He AaeT. PabOTHUK ke IpOI0JIKAET 5KajI0BaThCsL.

e Bo Bpems ACIOBOM BCTpeYM C BaMH Ball COTPYAHMK U3 OTAENA IO
HECOBEPIICHHOJIETHUM «BBILIEN U3 ceOs», He NMPUHHUMAs BaIIMX 3aMEYaHUil MO MOBOIY
OUYEPEZHOT0  MPOPUIAKTHUECKOr0  Meponpusatus. Bbl He Moxere IO3BOJIMTH



MNOAYMHCHHOMY TakK 06651 BCCTHU, BCIb OH IMOAPBLIBACT Balll ABTOPUTCT. Yrto BHI
npeanpumere?

OTBeTHTH HA cjaeayrmue BOnpocCol Tecra:
Onpez[eJmTe IO OIIMCAaHHIO CTHJIb ITIOBCACHHSA B KOH(bJ'II/IKTeI IIPOABJIACT OTCYTCTBUEC
JKCIIAHUA ITPUITIOKUTE YCHUIIUA KaK AJId OCYHICCTBICHUA COOCTBEHHBIX HHTCPECCOB, TAK U UHTCPCCOB
OIIIIOHCHTA; IIPOABJICHUC CTPEMIICHUA BBIATH U3 KOH(l)J'II/IKTHOI"O I10JIA, YﬁTH oT KOH(i)J'II/IKTa
® KOMITPOMHUCC

* Oopnba
*  yCTyIKa
° yXOH

Omnpenenure Bun KoHGIHMKTa o Xapakrepuctuke (H.D. Bumnskosa): mpoOnemHas
CUTyallusi, MPOBOLUPYIOWAsS KOH(DIUKT, BO3HMKAeT U3-3a SIBHBIX HapyHIEHUH IUKIA
JeSITEIbHOCTH B OpraHu3allii, 8 BHYTPEHHUE IPUYMHBI CBSA3aHbI C OTCYTCTBUEM COTPYAHUYECTBA,
ABTOPUTAPHBIM YIIPaBJICHUEM, KOHKYPEHTHOH 60phO0i

*  IPOU3BOACTBEHHO-IEIOBOM

*  MEXIPYyNIOBOH

*  MEXIMYHOCTHBIN

*  JIMYHOCTh-TpymHna

YkioHenue npu paspeneHuu KoHgumkTa HE BRIOUparoT B CIEAyIONMX CIydasx:

*  00OHapyXuBaeTcsi BO3MOXKHOCTb  JOCTUYh COOCTBEHHBIE LI€JIH  HHBIM,
HEKOH(DIMKTHBIM ITyTEM

* mpoOiemMa HMMeeT >KM3HEHHO BaKHOE 3HAYeHHE [JIs Y4acTHUKA KOHQIMKTA,
CUHMTAIOIIETO, YTO OH 00JIaJJaeT JOCTATOYHOW CHIION ISl €€ OBICTPOTO PEIICHHSI B CBOKO MOJIB3Y

*  YYaCTHUK KOH(IMKTa YyBCTBYET CBOIO HENPaBOTYy WM HMEET ONIOHEHTOM
yelioBeKa, 00J1a1arolero 601ee BHICOKMM paHTOM, HAIIOPUCTOM BOJIEBOI 3HEprueH.

BriGepute 3¢ppeKTUBHBIN CTHIIF OBEACHUS B NPEAIOKEHHON CUTyallud KOH(IMKTA:
pyKOBOJOUTENb B KOHQUIMKTE C TOJYMHEHHBIM, BBISICHWI, 4YTO TOT MOXET BBINOJIHUTH
pacnopsbKeHHE, HO HU 3@ YTO Ha COTJIACUTCA € IIPEJI0KEHHBIMU CPOKAMU:

*  KOH(ppOHTAIUS

*  mpucnocoOieHue

*  KOMIIPOMHCC

*  COTPYIHHYECTBO

[IposiBNsieT CKIIOHHOCTh CMSITYMTbh, CTIaJAUTh KOH(IMKTHYIO CHUTYAIUIO, COXPAaHUTb
WIM BOCCTAaHOBUTH TFapMOHHUIO BO B3aMMOOTHOILEHUSAX IOCPEICTBOM YCTYIUUBOCTH, IOBEpHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb MIOBEJCHUS B KOH(IIUKTE:

*  mpucnocoOieHue

*  KOMIIPOMHCC

*  COTPYIHHUYECTBO

*  yCTyHKa

Bribepure 3ppekTUBHBIN CTHIIF TOBEACHUS B IPEATIOKEHHOM CUTYaAIIMH KOH(IIUKTA: B
IIPOLIECCE CCOPBI, Bl UCIIBITHIBAETE HCKPEHHEE KeJlaHue 0Ka3aTh MOJACPKKY OMIOHEHTY, U MPH
HTOM XOTHUTE NMOYYBCTBOBATH Y/IOBJIETBOPEHHE OT MPOSBICHUS CBOEH 100pOCEpIeUHOCTH:

*  KOMIIPOMHCC

*  mpucnocoOieHue

*  COTPYIHHUYECTBO

«  yxon

Onpenenure MO OMUCAHUIO CTPATETHIO TMOBEACHHUS B KOH(DIUKTE: YYaCTHUKU
KOH(JIMKTA BBICTYNAIOT B POJIM PABHONPABHBIX IMAPTHEPOB, MPOSBIAIONIMX TEPIUMOCTh K
KayecTBaM JpYroro, AeWCTBUS HalpaBiieHbl HA cOaTaHCUPOBAHHOCTh MHTEPECOB, MPUCYTCTBYET



YCTaHOBKA Ha U3MEHEHHE CUTYalluM, a HE MapTHEpa, MIPUHUMAETCS U MOHUMAETCs] 3HAUUMOCTh
JIpyroro
*  CTparerus BHIUTPATH/TIPOUTPATh
*  CcTparerus BBIUTPATh/BBIUTPATH
*  CTparerus ycTyrok
*  CTparerusi COTpyJAHUYECTBA
Onpenenure Bua KoH(muKkTa 1o xapakrepuctuke (H.D. Bumnsakosa): KoHQIUKTHAS
CUTyalUsl MOSIBISIETCS KaK CIEACTBUE HECOBMECTUMOCTH IIE€JIE, IEHHOCTEN U HOPM, KOTOpbIE
JIOOW TBITAIOTCS PEAIU30BaTh BO B3aUMOOTHOLIEHHUSX, @ BHYTPEHHEH INPUYMHOMN SBISAIOTCA
BHYTPWJIMYHOCTHBIE IPOTUBOPEUNSL, HECOBMECTUMOCTbD XapaKTEPOB, CTOJIKHOBEHUE NHTEPECOB
*  MEXIPYNIIOBOU
*  MEXJINYHOCTHBIU
*  IPOU3BOACTBEHHO-IEIOBOM
*  JIMYHOCTh-TpymHna
MeTo/1bl ICUXOKOPPEKIMH KOHMIUKTHOTO MOBEACHMUS:
a) COIMAIIbHO-TICUXOJIOTUYECKUI TPEHUHT;
0) MHAMBUAYAIBHO-TICUX0JIOTHYECKOE KOHCYJIbTHPOBAHUE,
B) ayTOreHHasi TPEHUPOBKA:
I') IOCPEHUYECKAs! 1eATENbHOCTh IICUX0JIOTa;
1) caMoaHallu3 KOH()IUKTHOTO MOBEICHUSI.
2. OTBETUTH Ha CIEAYIOLINE BOIIPOCHI TECTA!
HazoBuTe oTpacinu ore4ecTBeHHON KOH(IUKTOIOTHH:
. BoeHnble HayKH.
. UckyccTBOBeieHME.
. Ucropus.
. Maremartuxka,
. Ilemaroruka.
. [llosmuronorus.
. IIpaBoBeneHue.
. Ilcuxonorus.
. Coumobuomnorus.
10. Comronorusi.
11. ®unocodus.
12. Bce Ha3BaHHOE.
HazoBure MeTo 161 KOH(IMKTOIOTHH.
1. MeTobl N3y4eHHs U OLEHKHU JIUYHOCTH.
2. MeTo/pl U3y4eHHsI U OLIEHKU COLMAIbHO-TICUXOJIOTUYECKUX SIBJICHUH B TPYIINax.
3. MeTopl AMarHOCTUKY U aHAIH3a KOH(IIUKTA.
4. Metonsl yrpaBiaeHUsT KOHPIUKTaMU.
5. Bce Ha3BaHHOe.
6. Bce, kpoMe Ha3BaHHOTO B 1I. A.
YHuBepcanbHas MOHITHIHAS CUCTEMa OMUCAHMS KOH(JIUKTA BKIIIOYALT.
. CymHocTh KOHQIIHKTA.
. Tunonoruto KoHQIUKTA.
. CtpyKTypy U QYyHKIIUM KOH(IUKTA.
. DBOJIIOLIMIO ¥ TeHE3UC KOH(IIMKTA.
. Aunamuky 1 uHGOpMaInIo B KOH(DIUKTE.
. [Ipenynpexnenue u 3aBepuieHre KOHPIUKTA.
. UccnenoBanue u qMarHoCcTUKy KOH(IUKTA.
. Bce Ha3zBanHoe.
OcHOBHBIMU O0BEKTUBHBIMH (PAKTOPAMH BOSHUKHOBEHHSI KOH(PIMKTOB BHICTYMAIOT:
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1. EcrecTBeHHOE€  CTOJIKHOBEHHE  HHTEpPECOB  JIIOJIeW B  MpoIecce  UX
KHU3HEACSTETbHOCTH.

2. Cnabas pa3pabOTaHHOCTh M HUCIOJB30BaHWE B PoccuyM HOPMATHBHBIX MPOIEHYP
pa3pelieHus: COLUaIbHbIX MPOTUBOPEUUH.

3. Henocratok M HeCHpaBeIJIMBOE pAcCIpeAe/iCeHUE 3HAUUMBIX JJI HOPMaJbHOU
YKU3HEJEATEIbHOCTH JIIOe MaTepUabHBIX U IyXOBHBIX OJiar.

4. O0pa3 )KU3HU POCCHUSH.

5. TpaguuuoHHBIE  CTEpEOTUIIBI  KOH(DIUKTHOTO  paspelieHuss COLHUaIbHbBIX
IIPOTUBOPEYUIL.

6. Bce Ha3BaHHOE.

OcHoBHBIE HYHKINN KOH(DIUKTA:

1. BiusHue Ha yCTOWYUBOCTD U CTAOUIIBHOCTD COIMAIBHON CUCTEMBI, (HOPMHUpPOBaAHHE
Y KOHCOJIMJIALIMIO IPYIII, COOTHOIIEHNE UHINBUTyaJIbHBIX U KOJIJIEKTUBHBIX UHTEPECOB.

2. AKXTUBH3ALMS COLMATIBHBIX CBA3EH.

3. Curnanuzanust 06 odyarax COLMAIbHON HaIIPSHKEHHOCTH.

4. ConeiicTBHME TBOPUYECKON MHUILIMATUBE.

5. Tpanchopmamnus (mpeoOpazoBaHHE) MEKINIHOCTHBIX M MEKIPYIIIOBBIX
OTHOLLICHUH.

6. Pacimmpenue BO3MOXKHOCTEH MOTy4eHHUs] MHPOpPMallMK O COCTOSSHUM OpTaHU3aliH,
KauecTBax JIOCH, 3aHAThIX COBMECTHOM J€ATEIbHOCTHIO.

7. Ilpo¢unaktuka (IpeaoTBpaIleHNE) pa3pyLIUTENbHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bece, kpoMe Ha3BaHHOTO B II. 6.

OcHOBHBIE YepThl, CBOWCTBEHHbIE KOH(PIUKTY:

1. SIBneHue conuanbHOe, MOPOXKIAEMOE IPHPOJIOH 00IIECTBEHHOH JKU3HU.

2. SIBneHue 0co3HaHHOE, AecTBHE 00 TyMaHHOE.

3. SIBneHue MUpPOKO pacpoCTpaHEHHOE, TOBCEMECTHOE, BE3IECYIIIEe.

4. D10 Takoe B3aMMOJEHCTBHE, KOTOpPOE NpOTeKaeT B (popMe MPOTHUBOCTOSHUS,
CTOJIKHOBEHUS, NMPOTUBOOOPCTBA JTUYHOCTEN WM OOILECTBEHHBIX CHUJI, UHTEPECOB, B3IVISAJIOB,
MO3ULMI 110 MEHBIIEN MEpE JBYX CTOPOH.

5. IIporHo3upyemoe siBI€HUE, MOABEPKEHHOE PETYIUPOBAHUIO.

6. Bce Ha3BaHHOE.

7. Bee, kpoMe Ha3BaHHOTO B 1. 4.

K THIHYHBIM COIMATbHO-TICUXOJIOTMYECKUM MTPHYUHAM KOH(IINKTOB OTHOCSTCS:

1. I[Torepu u uckaxxeHus HHGOPMaIUU B IPOIlECCE KOMMYHHKAIUH.

. PazbanancupoBaHHOe posieBOE B3aMMO/IEHCTBHE JTHO/IEH.

. Be160p pa3HbIX c11OCOOOB OLIEHKU PE3YIbTaTOB JAESTEIbHOCTH.

. Pa3HbIif 1OX0/1 K OLIEHKE OJTHUX M TeX K€ CI0KHBIX COOBITHA.

. BHyTpurpynmnosoii ¢paBopuTu3M.

. CopeBHOBaHHE U KOHKYPEHIIUS.

. OrpannyeHHas CliocCOOHOCTh K JICLIEHTPAIIH.

. Bce Ha3BaHHOE.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMU KOH(DIUKTOB BBICTYIAOT:

1. CyOBbeKkTHBHAs OlIEHKA TIOBECHUS TapTHEpa KaK HEJJOMyCTUMOTO.
2. Huzkas KOHQIUKTOYCTONYHUBOCTD.

3. Ilnoxoe pa3BUTHE SMIIATHH.

4. HeanexBaTHBIN ypPOBEHb NPUTA3aHUM.

5. AKlLeHTyaluu xapakrepa.

6. BCe BBIIIE HA3BaHHOE

OcHOBHBIE IPU3HAKK KOH(IIUKTA!

1. Hamuume cutyanuu, BOCIPUHUMAEMON YYaCTHHKAMU KaK KOH(DJIMKTHOM.
2. HenenuMocTh 00bEKTa KOH(IINKTA.
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3. XKenanue y4acTHUKOB NMPOJOKUTH KOH(DIHKT.

4. Bce HazBaHHOE

5. Bce, kpoMe Ha3BaHHOTO B II. 2.

OcHOBHBIE CTaIUU PA3BUTHUS KOH(IIUKTA:

1. IlpeaxoHpAUKTHAS CTAIHSL.

2. CoOCTBEHHO KOH(JIHKT.

3. Pa3pemienue KoH(IUKTA.

4 ITocnekoH(IMKTHAS CTAIus,

5. Bce Ha3BaHHOE.

Pa3Butre koH()IUKTA TPOMCXOAUT MO TAKOH CXeMe:

1. KondnukrtHas cutyanus + [losenenune = KoHuukT.

2. Omoruu + Lenn = Kondaukr.

3. Unrepecsr + Motussl = Konduxr. 4. Bee Ha3BanHOE.

OcHoBHBIMU (hazaMu KOH(DIUKTA SBISIFOTCS:

1. HauanpHas ¢a3a.

2. ®a3a nmogneMa.

3. Tun xoH(pIHKTA.

4. ®aza cnaza.

5. Bce Ha3BaHHOE.

6. Bce, kpoMe Ha3BaHHOTO B 1. 3.

Jns  mepepacTaHuss BO3MOXKHOTO TPOTHUBOpPEUUST B KOH(IMKTHYIO CHUTYaIUIO
HEOOXOIUMBI:

1. 3HAYUMMOCTh CUTYalUH JJIS1 Y9aCTHUKOB KOH(JIMKTHOTO B3aUMO ICHCTBHSI.

2. Hanuuue mpemsiTCTBHs, KOTOpOE BO3IBUTAET OJMWH W3 OIIMOHEHTOB HAa MYTH K
JOCTHKEHUIO 1IeJIel APYTUMU yYaCTHUKAMHU.

3. IlpeBpllieHNE TMYHON WIKM TPYNIOBONM TEPIUMOCTU K BO3HUKILEMY MPEMNATCTBUIO
X0T4 OBl y OIHOM U3 CTOPOH.

4. Bce Ha3BaHHOE.

Boigenure gpakTopbl, KOTOpbIE MOPOXKIAIOT U YCUIIUBAIOT CTETIEHb NCKAXKEHUS

BOCTIPUATHS KOHQJIMKTHON CUTYallUU:

1. Cocrosinue cTpecca.

2. BbICOKMI YPOBEHb HETaTUBHBIX dMOLIHIA.

3. YpoBeHb UHPOPMUPOBAHHOCTH YYaCTHUKOB APYT O IPYTeE.

4. OcoOeHHOCTH NEePLENTUBHBIX MPOLIECCOB.

5. Heymenue npeaBuaAEeTh MOCHEACTBHUS.

6. Uem Oosee )KM3HEHHO BaXKHbIE MOTHBBI U IOTPEOHOCTH JIMYHOCTHU 3aTParuBaloTCs B
KOH(JIMKTE, TEM BbIILIE BEPOSATHOCTh UCKAKEHUSI BOCTIPUATHS.

7. JOMUHUPOBAHHUE.

8. HeraTuBHas yCcTaHOBKA.

9. Bce Ha3zBaHHOE.

IIpumepHBIe TeMBI AJ18 OPTrAaHU3ANMH CAMOCTOATEIbHON PadoThl MATHCTPOB:

1. ITpo6yieMbl KOH(IUKTOIOTHH KaK MEXIMCIUIUIMHAPHON 00acTH HayKu B
COBPEMEHHBIX YCIOBHSIX.

2. BHyTpUIMYHOCTHBIE KOH(DIUKTHI, UX BHIIBI, (POPMBI IIPOSIBIICHHS, MATHOCTHKA U
CHOCOOBI pa3pereHus..

3. Be16op cTuiist moBezieHUs] B KOHQJIMKTHOM B3aUMO/IEHCTBUU.

4. TexHONOTHS ypaBiIeHUsI KOH(DIUKTHBIM B3aUMOACHCTBUEM.

5. TexHosnoruu MpOrHO3UPOBAHMUS, IPEABUICHNUS, TPOPUITAKTUKY KOH(DIUKTOB.

6. TexHONIOTUN PEryInpoBaHUs KOH(INKTOB.
7. TeXHOIOTHH pa3pelieHUs U YIPaBICHUs] KOHMIUKTaAMH.
8. Cynpyxeckrue KOH(DIUKTHI, TEXHOJIOTUN YIPABICHHUS.



9. Perymsiiusi KOHQIIMKTHBIX POJUTENBCKO-IETCKIUX OTHOIICHHI, C Y4€TOM BO3pacTa.

10.KoH(IUKTHI B pa3IMYHBIX BUAAaX MTPO(PECCHOHATBHON ACATEIHHOCTH: PUINHBI
BO3HUKHOBEHUS, CEPHI MPOSIBICHUS, TUATHOCTHKA, KOHCYJIbTUPOBAHUE.

11.KOoH(IUKTBI B MOJUITHUYECKOM, IMOJUKYIHTYPHOM B3aMMOJICHCTBHH.

12.KoH(AUKTHI B TOJIMKOH(PECCHOHATHHOM B3aMMOICHCTBHH.

13.MoOOHHT B COLMAIILHOM B3aNMOIEHCTBUM.

14.MOHUTOPUHTOBBIE HCCIEIOBAHUS KOHGIMKTHOTO B3aMMOJICHCTBYS B BY3€.

Hpuiioxkenne 2
OueHovHbIe CPpeACTBA /1JIsl MPOBeIeHUS POMEKYTOUHOM aTTeCcTAlNU
a) Ilnanupyemble pe3yJbTaTbl 00y4eHHMs] M OLEHOYHBIE CPeICTBA /ISl TNPOBElEHHsA
MPOMEKYTOUYHOI aTTecTalum:

CTpyKTypHBIH
HIIEMEHT
KOMITCTCHIINT

[TnanupyemMbie pe3yIbTaThl
o0yueHus

OLeHOYHbIE CPENICTBA

IIK-2: CnocoGeH ocylecTBISTh IICUXO0J0THYECKOE CONPOBOXKIeHUE CYObEeKTOB 00pa30BaTeIbHOI0
npouecca ¢ HCrnoJIb30BaHHEeM MeTO0B IICMX0IMATHOCTHKH, MICUXO0JIOTHYeCKOro KOHCYJIbTUPOBaHUS,
KOPPEeKUHNOHHO-Pa3BHBaK0LIeil padoThl, ICMX0JI0rH4ecKOi NPOQUIAKTUKY U NPOCBEIIeHUs

[1K-2.1:

Onpeaenars NpUOPUTETHBIE
HaIlpaBJICHUs TICUXOJIOTHYECKOr0
COIIPOBOK/ICHUS CyOBHEKTOB
00pa3oBaTeabHOIo Mpollecca Ha
OCHOBE aHAJIU3a U
TICUXO0JOTMYeCKOM OIEeHKHU
pECYpCcoOB, PUCKOB U YCIOBUH,
3aTPYAHSIIOUIUX CTAHOBJICHUE U
Pa3BUTHE JIUYHOCTU

Ilepeuyenb TeopeTHYeCKHX BONPOCOB:

1. Bwuzasl KOHQIUKTOB, UX XapPaKTEPUCTHKA.

2. OcHOBHBIEC TEOPUU B KOH(IJIMKTOJIOTHH (aHAIU3).
3. Bwuabl BHyTpHIMYHOCTHBIX KOH(IUKTOB, UX
HUCTOYHUKOB.

4. VYwuer hakTOpOB NCUXOIOTHMIECKOI
HECOBMECTUMOCTH B MIPEAYNPEKICHUN KOHQIUKTOB.
5. CrpaTeruu u TaKTUKH KOHCTPYKTHBHOTO
pasperieHus: KOHQJIMKTOB B OpraHU3aLluu
CITy»eOHOr0 THIIA.

6. JluHamuka pa3BUTHs KOH(PIUKTOB.

7. VcToyHMKHM BO3HHUKHOBEHHMS COLMATBHBIX U
KYJIbTYPHBIX KOH(IMKTOB.

8. VcrouHWKH BO3HHMKHOBEHHSI KOH(DIMKTOB B
OpraHu3altu.

9. HcroyHuKH BO3HUKHOBEHHMSI KOH()ECCHOHATIBHBIX
KOH(JINKTOB.

10. Anroputm npeaynpexaeHusi ¥ KOHCTPYKTUBHOTO
pasperieHus: KOHQIMKTHBIX CUTyalui B
OpraHM3alMgX CIy>KeOHOro THIIA.

11. OObmas xapakTepuCTHKa 3apyOexHON
KOH(JIMKTOIOT N

12. TlcuxoaHaTUTUYECKUE TEOPUH TTOBEICHHSI
JUYHOCTH B KOH(pIHKTE.

13. MesxrpynnoBble KOH(QIUKTHL U UX
0COOEHHOCTH.

14. MexrocyaapcTBeHHbIE KOH(DIMKTHI UX
MPUYHHBL U IyTH Pa3peLeHusI.

IlepevyeHb MPaAKTHYECKHX BOMPOCOB:

1. Onpenenure ypoBeHb KOHPJIUKTHOCTH JTHYHOCTH U
MIPUYUHBI KOH(IIUKTA B CIEAYIONIEH CUTYaIINN:

. Ha coBemanuu oiuH U3 OAYMHEHHBIX, HE
BBIJIEPXKAB HAXKUMa PYKOBOJIUTEISI OpPTaHU3AIINH, B
MIOJTYITY TIIUBOM (hopMe 00paThiI Ha STOT HAKUM
BHUMaHUe. PyKkoBouTENb HE HAIIIENCS, YTO CKA3aTh,
HO TI0CJIe ATOTO CIIydasi CTal JIUCTBOBATH elie Oolee




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O11eHOYHBIE CPEICTBA

KECTKO, 0COOEHHO B OTHOLLCHUHU IIYTHUKA.

. Bcskuii pa3, korja Bbl BEIETE CEPbE3HBIN
pa3roBOp ¢ OJHOW M3 BAIIMX NOAYNHEHHBIX,
KPUTHKYyeETe ee paboTy U CIIpallluBaeTe, I04eMy OHA
TaK IOCTYIAET, OHA OTAEIbIBAacTCA MoIuyaHueM. Bam
3TO HEMPUATHO, BBl HE 3HAETE TOJKOM, C UYEM CBA3aHO
€€ MOJYaHUe, BOCIPUHIMAET OHA KPUTUKY WU HET,
BbI PAaCCTPAaUBACTECh U 3IUTECh. YTO jk€ MOXKHO
MPEINPUHSTE, YTOObI U3MEHHUTH CHTYAIUIO?

2. [Ipoananu3upoBaTh pa3inuyus MEKIPYNIIOBOTO
COITMATBHOTO KOH(MIINKTA 1 KOH(MIIUKTA B chepe
KYJIBTYPBHI 110 TIPEJIOKEHHOH cxeMe (cXxeMa H3ydeHa
Ha jekiun). [IpuBecTr KOHKpETHbIE TPUMEPHI.

3. Beibepute Hanbonee KOHCTPYKTHBHEIN METOT
KOH(MIUKTONIOTHH (CIOCO0 KPUTHKH ONMTIOHEHTA WK
BBIXOJT U3 KOH(JIMKTHOM CUTYaIluH) B XOJIC aHAJIM3a
KOH(MIUKTHOH PO eCCHOHATEHOW CUTYAIUH:

- Brl onbITHEIH, TaBHO paboTaromuii, aBTOPUTETHBII
HavyaJIbHUK OT/eNa KaapoB. B kaHyH npa3gHuka BBl OT
CBOETO OT/IeNa MpeACTaBIIN (PaMUIINU HECKOTBKUX
JYYIINX COTPYIHUKOB A noommpenus. Cpenu Tex,
KOMY JIOJI)KHBI OBITh BPYUYEHBI TPAMOTa U JICHEKHAS
nipemust, CHI0pOB, KOTOPOTO BbI JIMYHO
MpenyNpeauan O HEOOXOIUMOCTH SIBUTHCS HA
TOP>KECTBEHHOE COOpaHHue, I7ie eMy OyIyT BpyUEHBI
rpaMoTa u npemusi. CuI0pOoB BMECTE CO CBOEH ceMbei
SIBUJICSI HA TOPKECTBEHHOE COOpaHKe, HO TPaMoTy U
MIPEMHUIO, [10 HEM3BECTHBIM IS Bac MIPUIMHAM, EMY HE
Bpyuwiu. Ha cnepyromuii 1eHb, He yCIeB
pa3o0paThCsi B MPUUUHE HEJOPa3yMEHUs, BbI
cilyyaiiHo crayikuBaetech ¢ CHIOPOBBIM B KOPUAOPE.

KomniiekcHble 3a1aHus:

1. [TonGepure anekBaTHBIE METOIBI O
BBISIBJICHUIO 3(h(HEKTUBHOCTH TICUXUIECKOTO
(YHKIIMOHUPOBAHUS CITYXKAIUX C YYETOM HX
BO3PACTHBIX M KPU3UCHBIX OCOOCHHOCTEH B
CIICAYIOIINX CUTYalUsIX:

. Barm kossiera He npeiocTaBrIl CBOEBPEMEHHO
HYXHBIH MAKeT JOKYMEHTOB, | JIOPOTOCTOSIIA
Cc/IeJIKa He COCTOsIIach B CPOK. UTO BBI CKaKeTe
cBOEMy Koiutere?

. Bam kossera, mooGemiaB BHICOKYIO 3apIuiaTy,
3abpa u3 Balleil opraHu3auy TPaMoOTHOTO,
UCTIOJHUTEIBHOT0 U Po(ecCHOHaTBEHOTO
coTpynHuka. Bama kputuka B ajjpec HayaIbHUKA
JIpYrol opraHu3anuH.

2. [lpoBenuTe aHaIM3 pe3yIbTaTUBHOCTH
MIPUMEHEHHBIX BaMu METOI0B 10 BBISIBIICHUIO

3¢ (HEeKTUBHOCTH NMCUXUYECKOTO CTaTyca JIUYHOCTH
CITy’KaIllero ¢ y4eTOM €ro FeHAepHOU U
npodeccHoHaNbHON NPUHAICKHOCTH B CIICTYIOLIEH
CUTYaIiH:

. [Tpu pacnpeneneHny NpeMuy Hada bHHUK HE




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O11eHOYHBIE CPEICTBA

BBIJIETTIII €€ OMHOMY W3 TTOTYMHEHHBIX. OCHOBaHUMA
JUTSL IeTipeMUpoBaHus He 0but0. Ha Bompoc
MTOTYMHEHHOTO PYKOBOIUTEIHh HE CMOT OOBSCHUTH
MIPUYUHBI, CKa3aJ TOJIBKO: «ITO I Bac yuy».

3. Onpeaenure CBOIO POJIb B COIHATLHOM
B3aMMOJICHCTBUY U KOMaHIHON paboTe, HCXOIs U3
CTpaTeruy COTPYAHUYECTBA IS TOCTHKCHHS
[TOCTaBIICHHOH IIeJTH; TIPEATIOKUTE MMPOTYKTHBHOE
B3aUMOJICUCTBUE C YIETOM HOPM U YCTAaHOBJICHHBIX
MIpaBUJI KOMaHIHOU pabOoTEHI.

[1K-2.2:

IIpoexkTupoBath u
OpraHu30BbIBATE ACATCIBHOCTD
10 UHAUBUAYAJIbHOMY WUJIN
IpyNIIOBOMY IICHXOJIOTHYECKOMY
COTIPOBOXICHUIO CYOBEKTOB
00pa30BaTeIbHOrO MpoLecca C
UCIIOJI30BaHUEM METOJIOB
NCUXOJUAarHOCTHKH,
TICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUA,
KOPPEKLIHMOHHO-PA3BUBAIOIIEH
paboThI, ICUXOJIOTUYECKOH
MPO(UIAKTUKY W MTPOCBEIICHUS

ITepeyeHnb TeopeTHYECKHUX BONPOCOB:
1. OcoOGeHHOCTH TeHIEPHOM,
po(heCCUOHANBHOM, STHHYECKOM
MPUHAIISKHOCTH  JTAMYHOCTH.

2. [TyTn pa3pemieHuss IOJTUTHYCCKUX
KOH(JINKTOB.
3. KonugmukTsr u ctpecc.

4. CounOTPOIHBIA U ATOJIOTHYECKUH TTOIX O IBI
H3yueHHs KOH(IUKTA

5. Oco0eHHOCTH TEOPUU TPYIIIOBON TUHAMUKA
6. Ocobennoctu

(bpycTpanroHHO-arpecCUBHOTO "
MOBEJICHYECKOT'0 MOIX0/1a.

7.  CoumoMeTpu4ecKoe HarpaBjIeHNE UCCIEIOBAHMS
KOH(DITUKTA.

8. NHTepakIMOHUCTCKUIA TTOIXO.

9. OcobeHHoCTH M3y4YeHUSI KOH(DIMKTA B
COLIMOJIOTHH.

10. OcHOBHBIE TOJIUTOIOTMUYECKUE UCCIIEJOBAHUS
KOH(JINKTA.

11. TIpoGnema KOHGIHUKTA B CPETHEBEKOBOM
¢unocodun u B punocodun smoxu BozpoxaeHus.
12. TIpobnema koHdukra B punocopun Hooro
BpPEMEHH.

13. TIpoGrema KOHGIHMKTA B KIIACCHUECKOM
HeMenKol dunocopum.

14. OcobeHHOCTH BO3PACTHBIX 3TAIIOB, KPU3NCOB
Pa3BUTHS JIMYHOCTH.

15. OcobeHHOCTH pa3BUTHS TEOPUH KOH(IUKTA B
MapKCHUCTCKOH rocopuu.

16. OcHoOBHBIE COBpEMEHHBIE TICUX0JIOTUIECKUE
TEOPHUH M KOHIETIUH KOH(PIMKTOIOTHH.

17. CoBpemeHHBIE TPOOIEMBI Pa3BUTHUS
KOH(JINKTOJIOTHH.

IlepevyeHb NpakKTHYECKHUX BOMPOCOB:

1. Ilpoananuzupyiite, Ha Bam B3risia, Hanbosee
KOHCTPYKTHUBHOE PEIIECHHE, CII0KHUBIIEHCS
npodeccuoHaaIbHON KOH(DIUKTHOW CUTYAIHH.
[Ipemoxkute anpTepHaTUBHBIE (HE/KOHCTPYKTHBHBIE)
CHOCOOBI BBIX0/1A M3 JAHHBIX KOH(INKTHBIX
CUTYallUi:
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- COTpyIHMKH OpraHU3alMd HEOAHOKPATHO
3asIBJITI O HEYAOBJIETBOPUTEIBHBIX YCIOBUAX TPYAQ,
BBICKa3bIBAJIM OMACEHUs 3a CBOE 3A0POBBE (B OTHENE
HE YAEJSUI0Ch TOJDKHOTO BHUMAHUS 00€CIICUeHHIO
6e3omacHocTH TpyAa). UM yxxe Ooiree Tpex MecsIeB He
BBIMJIAYMBaIK 3apaboTHYIO IU1atTy. JBa 1Hs Ha3af ¢
OJHUM U3 pabo4nx Ha IIPOU3BOJCTBE IPOU3OLLEI
HECYACTHBIN CIIydail. DTO MEePEernoTHUIO Jalry
TepIHeHUs COTPYAHUKOB. OHU OTKa3aJIUCh OT PabOTHI U
MPUTTIACHIIN Ha cOOpaHue PyKOBOACTBO

MPEONPHUATHSL. .

- Bel kpUTHKYy€ETE OIHY CBOIO CIIYKallyl0, OHA
pearupyer o4eHb 3MOLIMOHANIBHO. BaM npuxoaurces
KaXKZIbIi pa3 CBEPTHIBAaTH Oeceqy U HE TOBOAUTH
pasroBop 10 KoHLA. BOT U ceifuac, mocie Bammx
3aMeuyaHuil — oHa pacriakaitach. Kak noBecTtu 10 Hee
CBOW COOOpaxKeHus?

2. OnpenenuTte aJeKBaTHBIA MaTEpHaI AJIs
MICUXOTUATHOCTHKH TITyOHHBI KOHPIUKTHON
CUTYaI[H C yYETOM BO3pacTa CIEeLHaINCTOB U
BO3PACTHBIX KPU3HUCOB, B KOTOPBIX OHU MOT'YT
HaXOJUTHCA B CIEAYIOMUX CUTAYIIUX:

*  Onpeaenure Npupoy KOHGIUKTA U METOBI
MICUXOUArHOCTHKH €T0 C YYE€TOM BO3PACTa IMUHOCTEH
(tum A, b, B o u3y4yeHHbIM popmynaM KOH(IIHKTA) B
cleayrouien cutyauuu: beceays ¢ npeTeHEHTOM Ha
BaKaHTHYIO IOJDKHOCTb, PYKOBOJMTENb OTAETa JaeT
o0elanue B JabHEHIIeM NOBBICUTE €T0 B
JIOJKHOCTHU. BHOBB NPUHSATBIN € BOOAYIIEBIEHUEM
MpHUCTyNaeT K paboTe, MPOsBIIASL BEICOKYIO
PpaboTOCIIOCOOHOCTH U JOOPOCOBECTHOCTH.
PykoBOZCTBO OCTOSIHHO YBEJIIMYMBAET HATPY3KY, HE
mpuOaBIIsis 3apIUIaTy M HE MOBBIIIAS B IOJHKHOCTH.
CrycTst HEeKOTOpO€e BpeMs padOTHUK HauWHAET
MPOSIBJIATH IPU3HAKK HEIOBONbCTRA... Hazpesaer
KOH(JIUKT.

*  Onpexaenurte Npupoy KOHOIUKTA U METOIBI
MICUXOANATHOCTUKH €T0 C yUYETOM Pa3INIHbIX
BO3PaCTHBIX KpU3UCOB JHuuHOCTH(THI A, b, B) B
CIIeyIOIel CUTyallny: Ha4aJIbHIK BOGHHOTO
noJipasiesieHust COOOIIaeT MOTYMHEHHOMY, YTO B
CIIETYIOIEM MECSIIIE OTIIPABIISAET €ET0 Ha KypChI
MTOBBIICHUSI KBamuukammn. [1lomanHeH b
OTKa3bIBAETCS, CCBUIASCH HA TO, YTO JI0 IEHCUU EMY
0CTaJI0Ch MOJTOPA Tofa.

3. IIpoBenure ananu3 3pPEKTHBHOTO
(hyHKIIMOHUPOBAHUS CIIEMANNCTA C YI€TOM, TeHepa
W 3THOCAa B CIEIYIOLMX NMPO(eCcCHOHAIBHBIX
CUTYaIUsIX:

* BBl KpuTHKyeTE OJJHY CBOIO CITy>KaIlylo, OHa
pearupyer o4eHb 3MOLIMOHANIBHO. BaM npuxoaures
KaXK/IbI pa3 CBEPTHIBAThH Oecey M HE TOBOANUTH
pas3roBop J10 KoHIIa. BoT u ceifuac, nmocie Bamx
3aMeuyaHuil — oHa pacmyiakaitack. Kak moBecTtu 1o Hee
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CBOH COOOpakeHMs?

*  PykoBoauTenb OTHENa MPHUHSI HAa pPaboTy
HETMOATOTOBICHHOTO Pa0OTHHKA, HE COTJIACOBAB 3TO C
3aMECTHTEIIEM, Y KOTOPOTO TOT B MTOTYHHCHHH.
Bckope BhIsICHSIETCS HECIOCOOHOCTD MPUHSITOTO
pabOTHHKA BBIMIOJIHATH CBOIO PaboTy. 3aMECTUTEIb
MpEeCTaBISIET PYKOBOIUTENIO TOKIATHYIO 3aIHCKY 00
3TOM. PyKOBOIUTENH TYT e PBET JaHHYIO 3aIHCKY.

KomnuekcHble 3aganus:

1. ITpu peanuzaiiuu CBOEH poiu B COLMATIBLHOM
B3aUMOJICHCTBIH U KOMaHTHOH paboTe peaioxKuTe
CTpaTEeruio B3aMMOACHCTBUS B KOJIJIEKTHUBE C yYETOM
0c0OEHHOCTEH MOBEIEHHS U UHTEPECOB  IPYTHUX
Y4aCTHUKOB, IPOAHATU3UPYUTE BO3MOYKHEIE
MOCJIEACTBUS JINYHBIX JTEUCTBUH.

2. Ompenenute HanOoNee KOHCTPYKTUBHBIA METO
MPenyNpexXICHUS U pa3pelieHus] KOHGINKTHON
CUTYaI1H:

- Benen 3a kpaTKUM BBITOBOPOM BBI CKa3allu
PabOTHUKY HECKOJIbKO MPUATHBIX cioB. Habmomas 3a
MapTHEPOM, BBl 3aMETHJIH, YTO €T JIULIO, TOHAYAITY
HECKOJIbKO HampsbKeHHOe, OBICTpo ToBeceneno. K
TOMY € OH Haual BeceJIo IIyTUTh U Oanarypurs,
pacckaszai napy CBEKHX aHEKI0OTOB U UCTOPHIO,
KOTOpasi MPOM30IIIa CETOIHS Y HETo B Iome. B koHIe
pasroBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOH BEI
HayvaJlM pa3roBOp, HE TOJILKO He Obljla BOCIIPHHATA, HO
U Kak Obl 320bITa. BeposTHO, OH YCIIBIIIAN TOJIEKO
MIPUSTHYIO YacTh pa3roBopa. Yto BbI npeanpumere?
3. Brl paboTaere Ha4aJILHUKOM OpraHU3alMH, Y
KOTOPOT0 B 000pYJOBaHMH UMEETCS JOPOr OCTOSIAS
anmapatypa. Bel IHYHO TOIKHBI TOKPUTHKOBATH
CBOETO CIYXAaIlEro NPH HETIOCPEICTBEHHOM KOHTAKTe
C HUM 32 TO, 4TO:

. Bo Bpems paboThI Ball pabOTHHK UCTIOPTHIT
Joporocrosiiiee 000pyJ0BaHHE U CKPBLT OT BaC 3TOT
(axkr;

. 3a T0, 4TO PabOTHUK TPYOO HAPYIINIT TEXHUKY
0e301MacHOCTH, ¥ TOJIBKO CITy4ailHO HUKTO HE
rocTpajai.

4. Crutanupyiite paboTy 1o OKa3zaHHIO
IICUXOJIOTMYECKON TOMOILIM U IICUXO0JIOTMYECKON
MOAJIEPHKKE COLMAIBHBIM IPYNIaM U OTAEIBHBIM
JIMIaM, MOMABIINUM B TPYJHYIO XKU3HEHHYIO
CUTYaIMI0, paOOTHUKAM OpPraHOB W OpTaHU3aInil
CoLMaIbHON Cephl.







0) Ilopsinok mpoBeaeHHs] NMPOMEXKYTOUYHONH ATTECTALMM, MOKA3ATEeJd U KPUTEPHHU
OLICHUBAHMUSL:

[IpomexxyTouHas aTTecTalys N0 AUCLUILIMHE BKIIOYAET TEOPETUUECKUM, TPAKTUIECKUNA BOIIPOCHI
1 KOMIIJICKCHOC 3aJaHUC, TTO3BOJIAOIINE OLICHUTDh YPOBECHb YCBOCHUA O6y‘laIOH_II/IMI/ICH 3HaHPII>i, n
MPAKTUYCCKUC 3alaHNd, BEIABIAIOIINEC CTCIICHD C(l)OpMI/IpOBaHHOCTI/I yMCHI/Iﬁ u BHaﬂCHHﬁ, IIPOBOJUTCH B
(dhopMe 3K3amMeHa.

DK3aMeH 10 JaHHOH TUCIUILINHE MTPOBOAUTCS B YCTHOM (popme 1o OmiieTam, KaXKIblii U3 KOTOPBIX
BKJIIOUaeT 1 TeopeTrudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHeE.

Iloka3aTeu U KPUTEPUH OLIEHNBAHUS IK3aMeHa

— Ha OLIEHKY «OTINYHO» (5 OaysioB) — paboTa BBHINOJIHEHA B COOTBETCTBUU C 3a/laHUEM,
oOyJaronuiicsi MoKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJIBKO Ha YPOBHE BOCIPOU3BEICHUS U
00BsicHEHUST WH(POpPMAIMKM, HO W WHTCIUICKTyaJbHbIC HABBIKM pEIICHHS MpoOJieM W 3aiad,
HAXO0X/ICHUS YHUKAIBbHBIX OTBETOB K ITPOOJIeMaM, OIIEHKU M BHIHECEHHSI KPUTHUECKHX CY)KJICHUH;

— Ha OIICHKY «xopoiio» (4 Oamra) — paboTa BBITIOJHEHA B COOTBETCTBUU C 3aJIaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCHPOM3BEACHUS U OOBSCHEHUS
uH(popMaInMK, HO M MHTEJUICKTyaJbHbIE HABBIKM PEIICHHS MPOOJeM U 3a7ad, HaXO0XJICHUS
YHHUKAJIbHBIX OTBETOB K Mpobiemam;

— Ha OLICHKY «YJOBJIETBOpUTENHHO» (3 Oamia) — paboTa BBINOIHEHA B COOTBETCTBUU C
3aJjaHueM, OOy4arolIMiicsl MOKa3bIBaeT 3HAHUS HA YpPOBHE BOCIPOM3BEICHUS U OOBSICHEHUS
nH(pOpMaIK, UHTEIUICKTYa IbHbIC HABBIKM PEIICHUS IPOCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oana) — 3aJlaHue MPerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOIIECCE 3allUThl padOThl 00YYarOIIUIICS TONYCKAET CYIECTBEHHbIE OIIMOKU, HE
MO>KET MOKa3aTh NHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTABICHHOM 3a/1a4u.

— Ha OLEHKY «HEyAOBJIeTBOpUTENbHO» (1 Oamn) — 3amaHue npenojaBaTelis BBITOJIHEHO
YaCTUYHO, OOYyYaroIuiics HE MOXET BOCIPOM3BECTH U OOBSICHUTH COJIEpXKAHHE, HE MOXKET
M0KAa3aTh MHTEJUIEKTyalbHble HABBIKU PEIICHUSI TIOCTABJIEHHOM 3a/1a4H.



