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JIner akryaauszanun pado4eil mporpaMmbl

Pabouas mporpamma nepecMoTpeHa, 00cykaeHa u ooopena s peanusanuu B 2021 - 2022
yueOHOM rozty Ha 3acefaHuu kadeapsl ColuanbHON paboThI U MICUXOJIOr0-MEAArOTHYECKOTO

IIpotokonm ot 20 r. Ne
3aB. kadeapoii E.B. Oneitnuk

Pabouas mporpamma nepecMoTpeHa, 00CcyxIeHa u oo0pena it peaymszanuu B 2022 - 2023
yueOHOM Trojy Ha 3aceganuu kadenpsl ColuanbHOM paboThl U ICUXOJIOTO-TIeIarOrH4ecKoro

IIpotokom ot 20 r. Ne
3aB. kadeapoii E.B. Oneitnuk

Pabouast mporpamMma nmepecMoTpeHa, 00CyskieHa u 0100pena s peanusanuu B 2023 - 2024
ydeOHOM roy Ha 3aceganuu kadenpsl ConuanbHOM pabOThI U ICUXOJIOTO-TIEIarOrH4eCKOro

[IpoTtokon oT 20 1. No
3aB. kadeapoii E.B. Oneiinuk

Pabouast mporpamMmma nmepecMoTpeHa, 00Cyk1eHa 1 0100peHa s peanuzarnuu B 2024 - 2025
y4deOHOM Trojry Ha 3acefanuu kadenpsl ConuanbHOM pabOThI U ICUXOJIOTO-TIEIarOrHYeCKOro

IIporokonm ot 20 r. No
3aB. kadeapoii E.B. Oneiinuk




1 Lesu ocBOCHUSA TUCUMIIIIMHBI (MOYJIA)

emn ocBoeHUs MUCHUIUIMHBI «KBalIMMETpUs W CTaHAAPTU3ALMS COLMAIBHBIX YCIyT»
ABJISIOTCS: CPOPMHUPOBATH CUCTEMATU3UPOBAHHBIEC 3HAHUS B 00J1aCTH COLUMATBHON KBAJIMMETPUU
KaK OTpaciii HOBOM HAayKH, CBA3aHHOM ¢ MpoOjJeMaMH M3MEPEHHS U KOJUYECTBEHHOM OIIEHKH
KayecTBa JIEATEIbHOCTH CHELUAINCTa IO COLMAIbHOM padoTe M COLMAIBbHBIX CIYXKO;
cOpMHpOBATH y CTYJIEHTOB NPOPECCHOHATIBHYI0 TOTOBHOCTH K OIEHKe 3(PQEeKTUBHOCTH
JESTeNbHOCTH CHELMATUCTOB M YUPEXKAECHUH COIMaIbHOM cdephl; OBIAJACHUE CTyAEHTaMU
TEOPETUKO-METOJOJIOTMYECKUMI ~ OCHOBAMHM  COLMAJIBHOM  KBAJIMMETPUH, HOPMATUBHO-
IIPABOBBIMU OCHOBAMH, PETJIAMEHTHPYIOIIMMHU Ka4yeCTBO COLIMAIIBHBIX YCIYT, & TAKXKE KOHKPETHO
IIPUMEHSIEMbIMU METO/IaMH, CIIOCOOaMU U PUEMaMH OLICHKH KaueCTBa COLIMAIbHBIX YCIIYT.

2 MecTo AucCHUILUINHBI (MOAYJIS1) B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

Hucuunnuua Kaanmumerpus ¢ CTaHIapTU3alMs COLMAIBHBIX YCIYyr BXOAMT B
00s13aTEeNbYI0 YaCTh YIEOHOTO TIaHa 00pa30BaTeIbHON MPOTPaMMBI.

Jns  u3ydeHus  JUCHUIUIMHBI  HEOOXOMuMbl  3HAaHUA  (YMEHHUs,  BIaJIEHUs),
c(hOopMHUPOBAHHBIE B PE3YJIbTaTEe U3YUEHUS JUCIUIUINH/ TPAKTHK:

YcnoBus mpodeCCHOHANTBHOMN IEATEIPHOCTH CIIEITUANIACTA 110 COIIMAITLHOM padoTe

VYnpasieHue B coluanbHOi padoTte

CornanbHbIe TEXHOJIOTHH U TEXHOJIOTHH COLUATBHON paOOTHI

ConunanpHas AMarHOCTUKA B pabOTe C CEMbEH U IEThMHU

3HaHus (yMEHHUs, BJIaJIeHUs), TOJyUYEHHbIE MPH U3YYEHUU TAHHOW NUCIUIUIUHBI OYIyT
HEOOXOIUMBI JIJISl U3YUCHHUSI JUCIUTLIINH/TIPAKTHK:

AJIMAHHUCTPUPOBAHUE B yUPEKACHUAX COLUATBHON 3aIUThl HACEIEHUS

Kondnukronorus B conuanbHOM paboTte

[Iporuo3upoBanue, MpOEKTUPOBAHKE U MOJICIIMPOBAHKE B COIIMATILHOM padboTe

ConmanbHOE MAPTHEPCTBO B COUATIBHON MOAECPIKKE CEMBH U IETEH

VYnpaBieHue CUCTEMON COLMAIbHON 3aIIUTHI JETCTBA

3 Komnerenunu o0y4aromierocsi, popMupyemMbie B pe3yaibTaTe 0CBOCHUS

AMCUHMILIMHBI (MOAYJISA) U INIAHUPYEMbIe Pe3yJibTaThl 00y4eHHs

B pesynbraTe ocBoeHMs OUCUMIUIMHBL (Moayns) «KBamumerpus M cTaHIapTU3aLUs
COLIMAJIBHBIX YCIYT» 00y4aroIuics 10JIKeH 001a1aTh CIEAYIOIUMU KOMIIETEHIUSMMU:

KOI[ HHIUKaATOpa I/IHILI/IKaTOI) JOCTHIKCHUA KOMIICTCHIIN

OIIK-4 Crioco6eH K UCTIOIh30BaHUIO, KOHTPOIIIO U OIIEHKE METOIOB U PUEMOB OCYIIIECTBICHUS
npodeCcCHOHATLHON IESITEILHOCTH B chepe COLMaIbLHON Pa0OThI

OIlIK-4.1 [[puMeHsieT  OCHOBHBIE  METOABl M  IpPHEMbl  NPOPECCHOHAIBHOM
e TEIbHOCTHU B chepe COLMaIbHON paboThL.
OIIK-4.2 OnennBaeT 3 (HEeKTUBHOCTh MPUMEHEHHUS KOHKPETHBIX METOAOB M NMPHUEMOB

npogecCUOHATBLHON 1eATeIbHOCTH B cepe ColnanbHONU paboTHI.

OIIK-4.3 [TprMeHsieT MeTOIbI KOHTPOJIS B MPO(EeCCHOHAIBHOM AesITeThHOCTH B chepe
COLIMATbHOU PaOOTHI




4. CTpyKTypa, 00bEM M COAEPKRAHNE TUCHTUTIIMHBI (MOXYJIs1)
OO6mast Tpy1I0€MKOCTh JUCHUIUIMHBI COCTaBIseT 3 3ayeTHbIX eaunul] 108 akana. dacoB, B TOM

YHcIe:
— KOHTaKTHas pabora — 49,3 akaj. 4acos:
—ayauTopHas — 48 akaj. 4acos;

— BHeayiuTopHas — 1,3 akaj. yacoB

— caMocCTosTeNbHas paboTa — 58,7 akaj. 4acos;

®dopma aTTecTaluuu - 3a4eT

OlIEHKE
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Tek. mab. [ mpakT. © aTTeCTalyH
3aH. 3aH. a
1. OcHoBHBIE TIOHATUS
KBATMMETPHH, OLICHKH Ka4yecTBa
W CTAaHTAPTH3AIMU COLMAIBHBIX
yCIIyT
6
INonroroska k
CEMUHAPCKUM
3aHATHSIM.
CemuHapckoe
CamocrosTenbHOe
. 3aHATHE,
u3ydyeHue yueOHoM .
N YCTHBIIT oIpoc
M Hay4YHOU
1.1  Ksamumerpus Kax HTCDATY Db (cobecenoBanue),
HayKa 0 METOAax PaTyph!. 3amuta npoekta |OITK-4.1, OIIK
N 2 2/21 4 Paspabotka
KOJIMYECTBEHHON  OILIEHKH (npesenramus mo | 4.2, OIIK-4.3
HMHIUBHIYAJIBHOT O
Ka4ecTBa BOIIPOCY
MPOEKTa
«KBammmerpus B
(mpe3eHTaIyIoO MO N
COIMANBHOM
BOIIPOCY
paboTe»).
«KBanumerpus B
COLMANIbHOM
pabote»).
1.2 OcHOBHBIE NOHATUS O 2 2/11 4 Ionroroska k Cemunapckoe  [OIIK-4.1, OITKA
KayecTBe COLIMANIbHBIX CEMUHAPCKUM 3aHATHE, 4.2, OIIK-4.3
yCIIyT 3aHATHAM. YCTHBIH OIIPOC
CamocrositensHoe | (cobecenoBanue),
H3ydeHHe yueOHOU 3aIUTa
Y HayYHOU HUHIUBHIYaIbHOTO
JATEpaTyphl.  |3amaHus (HAMUILUTE
Pazpabotka acce «IToxxomp! k
WHIUBHYIILHOT O OLICHKE
3aJaHus 3(pdeKTUBHOCTH
(HanummTe 3cce COLIMAJIBHOTO
«ITomxompl k 00CITy)KUBAHHSA?).




IlogroroBka K

CEeMUHAPCKUM
3aHATHSIM.
CemuHapckoe
CamocrosTensHoe
o 3aHATHE
1.3 IIpenmernas u3y4eHHue yueOHon — 01'[, oc
KBaJIMMETPUS B U Hay4HOU Y P OITK-4.1, OITKA
COITUATBHOM 2 4 JIUTEPATyPHL. (cobecenosanme), 4.2, OIIK-4.3
3aIIUTa IPOEKTa
00CyKNBaHUU Pazpabotka
WHIVBHIYAJIHHOT O (npesenTals 1o
BOIIPOCY TEMBI)
MPOEKTa
(Ipe3eHTaIuIo 1Mo
BOIIPOCAM TEMBI).
Uroro no pazaeny 6/31 12
2. Metoponoruueckue u
TEXHOJIOTHYECKIE OCHOBBI
aHaJIM3a KadyeCTBa COLIMAJIBHBIX
yCIyT
6
Ilonroroska
CEeMUHAPCKUM
3aHATHSAM. CemuHapckoe
CamocrosiTenpHOE 3aHsTHE,
n3ydyeHue yueOHOM |  yCTHBIN onpoc
U Hay4HOU (cobecenoBanue),
2.1 OcHoBHbIE (HaKTOPHI, JIUTEPaTypHI. 3amuTa OIK-4.1. OTKA
ONPEEINSAIONUE KAYeCTBO 1/11 4 Pazpabotka MHIMBHYAIBHOTO | O'H’K_ 43
COIMANTBHBIX YCIYT WHINBUAYAIBHOT O|3amanus (Hamumure| ’
3aTaHAS acce « ]l gero
(HamuImuTe 3cce HEOOX0 UM
«lns gero COLIMAJIbHBIA ayuT B
HEOOXO0 1M YUPEKIACHUY).
COIIMAJIbHBINA ayTUT
B YUPEXKICHUNY).
2.2 Meroapl CONMATBLHON 1/11 4 [ToaroroBka k Cemunapckoe  [OITK-4.1, OITKA
KBJIMMETPHUH CEMHUHApCKUM 3aHsTHUE, 4.2, OIIK-4.3
3aHATHSAM. YCTHBIH OIpoc
CamocrositensHOe | (cobecenoBanue),
n3ydyeHue y4eOHO! | 3ammTa mpoeKTa
Y Hay4HOU (npe3eHTanmii).
JIUTEPATYPHI.
Paspabotka
MIPOEKTOB
WH/IMBUAYAIIEHO
WIIH B TBOPYECKHUX
rpymnax

(Tpe3eHTAaIHs 1Mo
BOIIPOCAM TEMBI)




[Toaroroska k
CEeMUHAPCKUM
3aHATHSIM.
CamocrosTensHoe
H3yYeHHE yueOHOU CeMuHapckoe
Y Hay4IHOU 3aHATHE,
2.3 OCHOBBI TEXHOJIOTHH .
B ————" 2 4 JIUTEPATYPBL ycrasblif onpoc  JOITK-4.1, OITK
Pazpabotka (cobecenoBanue), | 4.2, OIK-4.3
OIICHKH Ka4yecTBa
IIPOEKTOB 3aluTa NpoeKTa
WHINBUIYAITEHO (npe3eHTarumii).
WU B TBOPYECKHX
rpymmax
(Tpe3eHTaIHs M0
BOIIPOCAM TEMBI)
HUroro no pazaeny 421 12
3.  VYmpaBneHue  KayecTBOM
COLIMAIBHBIX YCIYT
[ToaroroBka k
CEeMUHAPCKUM
3aHATHAM. CemuHapckoe
CamocrosTensHoe 3aHATHE,
31 Hcroprueckue n3y4yeHue yqe§HOH YCTHBIM OIPOC
TIPEAMTOCHUTKU 1 HAYHHOH (cobecenosanme), OI1K-4.1, OITKA
CTAHOBJICHUS yTpPaBJICHUS i 3 JUTCPATYPHI. samra 4.2, OIIK-4.3
<AUCCTBOM Pazpabotka WHIUBUAYaJIBHOTO
WHIVBHIYAJIBHOT O 3a1aHus (HAMUIIUTE
3a/1aHus acce «YTpaBieHue
(HamumuTe 3cce Ka4yeCTBOM)).
«YmpasieHue
Ka4eCTBOMY).
[ToaroroBka k
CEMHHAPCKUM
3aHATHSIM.
CamocrosTenpHoe
n3ydyeHue yueOHon CemuHapckoe
32 Ymupasnenue Y HAyYHOU 3aHATHE,
KauecTBOM: 00BEKT, JIUTEPATyPHL. yerabri orpoc  [OIK-4.1, OITKA
1/11 3
coJiepKaHue, el U Pazpabotka (cobecenoranue), | 4.2, OIIK-4.3
(baxTopsl MIPOEKTOB 3aIIUTa IPOSKTa
WHJIUBULY aJIbHO (npe3eHranmii).
WM B TBOPYECKUX
rpymmax
(mpe3eHTarys no
BOIIPOCAM TEMBI)
3.3 KayecTBO Kak OOBEKT 1 3 [HoaroroBka k Cemunapckoe  |OIIK-4.1, OIIK-
YIIPABIICHUS CEMUHApCKUM 3aHsATHUE, 4.2, OIIK-4.3
3aHATHSIM. YCTHBIH OIpoc
CamocrosiTensHoe | (cobecenoBanue),
n3ydeHue yuyeOHOW | 3amuTa npoeKTa
Y Hay4HOU (npe3eHTarmii).
JIUTEPATYPBI.
Paspabotka
IIPOEKTOB
VHIVBHIYIHHO
WIH B TBOPYECKUX
rpymmax
(npe3eHTanus 1o
BOIPOCAM TEMBI)




IToaroroBka K

(Tpe3eHTAIHS 110
BOIIPOCAM TEMBI)

CEeMUHAPCKUM
3aHATHSIM.
CamocTosATenbHOE
H3yYeHHE yueOHOU CeMuHapckoe
Y Hay4IHOU 3aHsTHE,
3.4 IInanupoBanue | 3 JIUTEPATYPBL ycrasblif onpoc  JOITK-4.1, OITK
KayecTBa Pazpabotka (cobecenoBanue), | 4.2, OIK-4.3
IIPOEKTOB 3aIlUTa IPOeKTa
WHINBUIYAITEHO (npe3eHTarumii).
WU B TBOPYECKHX
rpymmax
(Tpe3eHTaIHs M0
BOIIPOCAM TEMBI)
[ToaroroBka k
CEMUHAPCKUM
3aHATUAM.
CamocTrosTenbHOE
n3ydeHHe yueOHou CeMmuHapckoe
U Hay4yHOU 3aHATHE,
JIATEpPaTypHl. YCTHBIH OIpoc
Pazpabotka (cobecenoBanue),
IIPOEKTOB 3aIlIUTa IPOSKTa
WHINBUIYAITEHO (mpe3enTanuii),
3.5 Kowtpors kauccTsa 5 3 WIH B TBOPYECKUX 3aIMTa OI1K-4.1, OITKA
rpyImmax unauBuayansHoro | 4.2, OIIK-4.3
(npe3eHTanys Mo |3agaHus (HAUIIUTE
BOIIPOCAM TEMBI). acce «3aueM
Paspabotka BHEJIPSITH CUCTEMY
WMHIUBHIYAJIBHOT O KavecTBa B
3aaHusI COLMaJbHBIC
(HanmmuTe 3cce YCIIyTH»).
«3aueM BHEAPSITH
CHCTEMY KauecTBa B
COIMAbHBIE
YCIIYTHY).
HWrtoro no paszpery 6211 | 15
4. Posnb OpraHoB
TOCyIapCTBEHHON BIACTH B
MOBBIIICHUN KauecTBa
COIHANTBHBIX YCIYT
4.1 Metonst ul 6 1/11 3 Ionroroska k Cemunapckoe  [OITK-4.1, OITKH
HWHCTPYMEHTHI CEMUHAPCKUM 3aHATHE, 4.2, OIIK-4.3
rOCYapCTBEHHOTO 3aHATUSIM. YCTHBIH OIIpoc
pEryJMpoBaHusl  MpooeM CamoctositenbHOe | (cobecenoBanue),
KauecTBa B COBPEMEHHOU M3ydeHHe yueOHOW | 3aIiuTa nmpoeKTa
Poccun 1 Hay4HOU (npe3eHTanuit).
JIATEPaTypHI.
Pazpabotka
IIPOEKTOB
HMHIMBHIYAJIHHO
WK B TBOPYECKUX
rpymmax




ITogroroBka K

CEMUHAPCKUM
3aHATHSIM.
CeMmuHapckoe
CamocrosTenbHOe
. 3aHsTHE,
H3ydeHHe yueOHOU N
N YCTHBIH OIIpoc
U HayqHOH
(cobecenoBanue),
4.2 Opranu3zanus JINTEPATYPHL.
JeSTeTbHOCTH OpraHoB Pazpabotka 3alllird npoekra
roCyJapCTBEHHOU I;ﬂacnxl 1/11 I/IHZ[I/IBI/II;L aJIbHOT O (nnan xomkpetsoro OITK-4.1, OITKY
yaap Y BUJIa YCIYT 4.2, OIIK-4.3
0 00eCIeYEeHHI0 KauecTBa mpoekTa (TU1aH .
YUpEeKACHUH (WIn
COLIMAIBHBIX YCIYT KOHKPETHOTO BHJA
.. |[bopmBbI conmanbHOrO
YCIyT YUpexaAeHUI
00CITy)KUBaHHUS IS
(v hopMbI N
Pa3HBIX KaTeropuit
COLIMATIBHOTO
rpaxkjiaH).
00CTTy)KUBaHUS IS
Pa3HBIX KaTeropui
rpaxJaH).
Ilonroroska k
CEMHHAPCKUM
3aHATHSIM.
CamocrosTenpHoe
n3ydyeHue yueOHoM CemuHapckoe
4.3 Wudopmuposanue Y HayYHOU 3aHsTHE,
rpakJaH O II0Ka3aTelsix 5 JINTEPATYPBI. ycrHblii onpoc  JOITK-4.1, OITK
KauecTBa YKU3HU Pazpabotka (cobecenoranue), | 4.2, OIIK-4.3
COIMANBHBIX YCITyT IIPOEKTOB 3aIIUTa IPOEKTa
WHJIUBULY aJIbHO (npe3eHTanmii).
WIH B TBOPYECKUX
rpymmax
(npe3eHTanus 1o
BOIIPOCAM TEMBbI)
Uroro no pazneny 421

5. IIpaBoBrIe OCHOBHI,
perilaMeHTUpPYIOLIHe KadecTBO

COLMAJIbHBIX YCIIYT




IlogroroBka K

CEMHUHAPCKUM
3aHATHSIM.
CamocrosTenpHoe
n3ydyeHue yueOHon
Y yaes CemuHapckoe
Y Hay4YHOU
3aHsTHE,
JIATEPaTypHI. .
YCTHBIN OIIPOC
Pazpabotka
(cobecenoBanue),
IIPOEKTOB
3aIIUTa IPOEKTa
WHAUBUIYAIIBHO .
(npe3eHTanuit),
WU B TBOPYECKHX
5.1 T'ocynapctBennoe 3ammrTa
rpymmax
3aKOHO/IaTEIbHOE naausuayansHoro |OITK-4.1, OIIK-
2 2/11 5 (mpe3eHTaIHS 110
pEryJIUMpOBaHUE KadecTBa 3aganus (Hamumute | 4.2, OIIK-4.3
BOIIPOCAM TEMBI).
JKU3HU HaceseHus PO 3cce «B ueM BbI
Paspabotka
BUJINTE OCHOBHBIC
HMHIUBHIYATHHOT O
MPUYUHBL U
3aaHusI
TIOCJICICTBUS
(HanummTe dcce «B
HEpPABEHCTBA U
9YeM BbI BUAUTE
OexHOCTH B
OCHOBHEIE
Poccun?»).
TPUYUHBL 1
TIOCIIEICTBUS
HEepaBeHCTBA U
O0eqHOCTH B
Poccun?y).
[ToaroroBka k
CEeMUHAPCKUM
3aHATUSIM.
CamocrosTenpHoe
U3yueHHEe y4eOHOH CeMuHapckoe
5.2 3aKoHOIATEIbHOE Y yaes p
eryJMpPOBaHNE KadyecTBa A SatATHe,
pery JIUTEPATyPHL. yerabri orpoc  [OIIK-4.1, OIIKA
JKM3HM U COILMAJIBHBIX 2 2 5,7
N Pazpabotka (cobecenoBanue), | 4.2, OIK-4.3
ycayr B YensOuHCKOU
MIPOEKTOB 3aIlIUTa IPOSKTa
obmactu .
MHIVBHIYaJIHHO (pe3eHTaMii).
WJIN B TBOPYECKUX
rpymmax
(nmpe3eHTarys 1o
BOIIPOCAM TEMBI)
HUroro no pazaeny 4 4/11 | 10,7
Uroro 3a cemectp 24 24/101 | 58,7 3auér
Hroro mo gucrumimHe 24 24/101 | 58,7 3a4eT




5 Obpa3oBaresibHbIE TEXHOJIOTHH

B xone ocBoeHHs Kypca IpeayCMOTPEHO HCIIONIb30BaHUE Pa3IMYHBIX 00pa3oBaTeIbHbBIX
U HWHGOPMAIMOHHBIX TEXHOJOTHA M COOTBETCTBYIOIIMX ()OpM OOyYEHUS: TpaTullMOHHBIE
oOpa3oBaTeNbHbIE TEXHOJNOTHH (MH(OpMAIMOHHAS JIEKLUS, CEMHHap — Oecena); TeXHOJOTHH
poOaeMHOTO 00y4eHHs (MPAKTHUECKOE 3aHATHE HAa OCHOBE Keic-MeToa, MpoOIeMHast IEKIHS ),
UTPOBBIE TEXHOJIOTUM (IlefloBasi Wrpa, pojieBask Wrpa); TEXHOJOTUH MPOEKTHOTO OOydeHUs
(TBOpUECKMII TPOEKT CTYJIEHTOB); HHTEPAKTUBHBIE TEXHOJIOTUU (JeKuus-Oecena, JIEKIMs-
JMCKYCCHSI, CEMUHap-AUCKYCCHS).

6 YueOHO-MeTOAMYECKOE 0O0ecTiedeHHe CAMOCTOSITeIbHOI padoThl 00y4aromuxcst
Ilepeuens TeopeTHYECKUX BONMPOCOB /IUIsI MOATOTOBKH K 3a4eTy

1. CouuanpHasi KBAIUMETPUS KaK HayKa.

2. Kareropus kauecTBa B cOManbHON KBAIMMETPHUH.

3. Kareropus konnuecTsa B COUUAIbHON KBAIUMETPUU.

4. OCHOBHBIE IOHATHSI COBPEMEHHON COIUAIIBHON KBAaJTUMETPHH.

3. MeXIUCIUIUIMHAPHOCTD COUUAIBHON KBAJIMMETPHUU.

6. CoBpeMEHHOE COCTOSIHUE U MEPCIIEKTUBBI PA3BUTHUS KBATUMETPHH.

7. [lonsitue kauectBa couumanbHOM yciayru. Hopma, Mepa, craHmapT, mpouecc
BBIPA)KCHMS KAYECTBA COLMAIBHON YCIYTH.

8. KagecTBo Kak guimocodckas KaTeropus.

9. KadecTBO Kak cOIMabHO-IKOHOMUYECKAsT KaTETOPHSL.

10. KauecTtBo kak 00BekT. KauecTBo Kak mporiiecc.

1. HeoTnrememplii 371eMEHT ONpeIeICHHs] Ka4ecTBa: TePMUH (TTOTPEOHOCTB).

12. OCHOBHBIE TOHSTHUS, CBSI3AHHBIE C IMOHSATUEM KayecTBa: CBOMCTBO MPOAYKIIHH,

MpU3HAK MPOIYKIMH, IOKa3aTeId KadecTBa, KOHKYPEHTOCHOCOOHOCTh YCIYT, TEXHUYECKHIi
YPOBEHb IPOAYKIUHU

13. KadectBo conmanpubix ycnyr. Kimaccudukamusi cOnMabHBIX yCIIYT; TOKa3aTeln
KaueCcTBa COLMAJIbHBIX YCIIYT.
14. KadecTBO conMabHBIX MPOEKTOB M MPOrPaMM: 3aBUCUMOCTh KaueCTBa MPOEKTOB

oT KBaJ'II/I(I)I/IKaI_[I/II/I paBpa60TLII/IKOB U OKCIICPTOB, HUX YHUCI4, MJIUTCIBHOCTU IIponecca
IMPOCKTUPOBAHUA U CIIOKHOCTU pemaeMoﬁ 3aga4u. OHeHKa Ka4ueCTBA COOHAJIIBHBIX ITPOCKTOB.

15. KauectBO  Tpynma: KkadecTBO  Tpylda  CHEIMAIUCTOB,  HMCCIEAOBATENEH,
PYKOBOJUTENEH COLMANTbHON CEpHI.

16. OneHka kadecTBa Tpy/J1a pyKOBOIUTENIEH.

17. KauectBo TexHomormm: wmepbl KadecTBa — TOYHOCTb, NPABUWIBHOCTh U
CTa0MJIBHOCTh ~ TEXHOJIOTHUECKOTo  Tpoliecca; OLICHKa  KauecTBa  JIOKyMEHTalluu
TEXHOJIOTUYECKOT0 MpoLecca.

18. Hannume w©  cocTosHME JOKYMEHTOB, B COOTBETCTBUU C  KOTOPBIMHU
(GYHKIIMOHUPYET yUpeKIeHHE.

19. MeTtoapl U3MepeHusl MOKa3zaTelned KayecTBa: MHCTPYMEHTAJIbHBIN, 3KCIEPTHBIN,
KOMOMHHPOBaHHBIH.

20. AJNTOPUTM KBATUMETPUUECKOU OLEHKH.

21. KBanumerpruueckue mKansl: MOpsiKa, THTEPBAJIOB, OTHOILIEHUH.

22. [IpaBuia u NOpsIOK pa3pabOTKU METOAMKH OLICHUBAHUSL.

23. O06paboTKa FIKCIIEPUMEHTAIbHBIX TaHHBIX.

24. OTaNoHBl KauecTBa. Y pPOBHHU KauyeCTBa.

25. Merto/bl pacyeTa OIIEHOK KayeCcTBa

26. MeTo/1bl KBAJIMMETPUUECKOM OIICHKU: YIIPOLICHHBIN, TPUOIMKEHHBIN.

27. [{eny m npUHIMIBI CTPATETHH YIIPABJICHUS KAYECTBOM.

28. Knaccudukanus nokasareneil kauecTBa MPOAYKIIUH.



209. VYrpaBneHue kauecTBOM Kak cucrteMa. OCHOBHBIE METO/IbI BIMSHUS Ha IMPOLIECC
yIpaBjeHUs KaueCTBOM. JKU3HEHHBINA UK MPOTYKITHH.

30. Knaccudukanus o0bekTOB KauecTBa. KauyecTBO B KHU3HEICATEIHHOCTH.
OCHOBHBIC aCIEKTHI Ka4eCTBA: HAITMOHAJIBHEIN, ITOJUTHUYCCKUN, YKOHOMUYCCKHUIN, TEXHHISCKHH,
collMaIbHBIN, MOpalbHBIN. KaduecTBO kak 00BEKT ypaBIeHHUSL.

31. ®opmupoBanue cyOwbekrta mnoTpebieHus. OTHoOIIEHHE «OOBEKT-CYOBEeKT»,
«TPOU3BOIUTENB-TIOTPEOUTENHY. IHTEHCHBHOE M SKCTEHCUBHOE KOJIMYECTBO KadecTBa. Tpuama
KadecTBa.

32. CrpyKTypHO-JIOTHYECKasl MOJENb KadecTBa. MHOroypoBHEBOCTh KauecTBa. Kpyr,
CIHpab, METJIs KauecTBa.
33. [InanupoBaHMe Kak TMpoLECcC YIpaBlIeHHs KaduecTBOM. BceoObemumomnuii

XapakTep IUIAHWPOBAHUS KadecTBa HA PA3HBIX YPOBHAX YIPaBICHUS W dTanax >KMU3HEHHOTO
LMKJIa u3enuid. ['1aBHbIe 3a1a4u IUIaHUPOBAHMS Ka4eCTBa.

34. OCHOBHBIE IPUHIIMIIBI IIJITAHUPOBAHMS Ka4eCTBA.

35. [TnanupoBaHue B IIUPOKOM U Y3KOM cMbIciie. OOBEKTHI IUTAHUPOBAHMS KaueCTBa.
BryTtpuopranuzanronHoe mnanvpoBanue. Cpenctsa maHupoBaHus. llommTuka moBbIIEHUS
KauecTBa.

36. Bunbl u METOIBI KOHTPOJIS Ka4eCcTBa

37. Nudopmanuss o mokazarensx KayecTBa JKU3HHU, NPEAOCTaBisieMas OpraHamu
rOCyJapCTBEHHOM BJIACTH 4epe3 CPeicTBA MACCOBON MH(DOpMaIUH.

38. @enepanbHblil 3aKOH O COLMAJIbHOM 3allMTE HACEIEHUs, 31paBOOXPaHEHUM,

oOpa3oBaHMM, O 3alllUTe MpaB MOTpeduTesneil, mnpupoaonosb3oBaHnu. CTaHAApTHl KauecTBa
COLIMATBHBIX YCIYT

Tecmut 013 camonpogepku:

Pa3zoen 1.

1. OCHOBOIIOIOKHUKAMH KBAJIUMETPUU KaK HAYKH CTANH ...

a) pOCCUNCKHE yUEHBIE,

0) dhpaHITy3CcKHE HCCIeTOBATEIH,

B) aMepUKaHCKHe y4YeHble,

T') HeMerKue GUIocodml.

2. OTpacnp HayKH, U3yYarollas U peaau3yromias MeTOAbl KOJIMYECTBEHHOM OLIEHKH KauecTBa
MIPOYKITNH, HA3bIBACTCH. ..

a) COLMATILHON METPOJIOTHEH,

0) KBaJIMMeTpPHei,

B) COIIMAIbHONM MH)KEHEPHUEH,

') CTaHJapTU3aLUEH.

3. Meton kBanuMeTpun, 0a3UpYIOIIUNACS Ha MPOIIelype aHAIN3a MHEHHUS O MPOIYKTE UIT YCIyTe
IPYIIIIbI CHCIUAINCTOB, MPEANOIAratoIui UCII0JIb30BaHUE KAl (YPOBHEH, MOPSAKA UITH
OTHOILIEHUH ), Ha3bIBACTCH ...

a) CTAaTUCTUYECKUH,

0) IKCIEepPTHBIIA,

B) COLIMOJIOTHYECKUM,

') OpraHoJenTUYECKUn

4. Tlpogomxute ¢ppa3zy: Mctounnkamu nHbOpMAIUU O KQ4eCTBE SBISIOTCS. .. ... CTAHIAPTHI

5. Buz kBanmuMeTpuu, OCHOBAHHBIA Ha U3MEPEHUH U OLICHUBAHUM KauecTBa 00BEKTOB U
IIPOLIECCOB BO BPEMEHM (OLIEHKH IMHAMUKH), Ha3bIBACTCA. . .

a) BEpOSATHOCTHO-CTaTUCTUYECKAs,

0) aKcrepTHas,

B) TAKCOHOMHYECKaS,

I) HHEKCHAs.



6. [Ipogomxkure dpazy: OcHoBa(-bl) 0OECTICUSHHS KAYeCTBA — ATO CTAHAAPTHI

7. Yt0 Takoe KBAIMMETpHUs?

a) OTpacib HayKH, U3ydarollas ¥ peaqn3yrolias MeTo bl KOJTMYECTBEHHOM OIIEHKH KayecTBa
TIPOYKITUH WIH yCITYTH

0) oTpac/ib HAYKH, H3y4alolasi U PeaJiu3yIolasi MeTOAbl H3MePeHHUs] KayecTBa MPO1yKIMH
WIH YCJIYTH

B) 00J1aCTh HAYKH, 3aHUMAIOLIAsICs pa3padOTKOI HayyHBIX OCHOB M METOJIOB OOecrieueHHs 1
YIpaBJICHUS] KAYECTBOM

I') UCCIIeI0BaHUE PUPOIbI KauecTBa, N3yUYeHHE SKOHOMHUUECKUX, COLUATUCTUYECKHX,
WH(POPMAIMOHHBIX aCTIEKTOB KauecTBa MPOAYKIIMU Ha ITAIaX €€ CO3JaHus U IPUMECHEHHUS.

8. Kem ObL1M OCyIIECTBIICHBI IEPBbIE CUCTEMHBIE UCCIIEIOBaHUS IIPUPOIbI KauecTBa:

a) ¥.J. leMuHr

0) I'erens

B) ApUcCTOTEH

r) K. Mapkc

1) O.Kanr

9. B cTpyKTypy KBaJIMUMETPUH BXOJIAT:

a) cepruduranys

0) Teopus KadecTBa

B) TEOpHS YIIPABICHHS Ka94eCTBOM

r) METPOJIOTUsl

1) HET PaBUIILHOTO OTBETa

10. [ToHATHS KBaTMMETPUU (€€ KOHLIENTYAIbHBIN anmnapar); akCHOMaTHKa U MPUHIIHUIIBI, TEOPUS
CpaBHEHHS U JIOTUKU OLICHUBAHMUS; TEOPHS KBATMMETPHUYECKUX IIKAJ; TEOPHUS CBEPTHIBAHUS
OLIEHOK, MTOKa3aTesel U CBOMCTB, BKIIIOYast TCOPHIO BECOMOCTH, TEOPUIO KBATUMETPHUYECKUX
CpeIHUX, TEOPHIO POOJIEMbl HE3aBUCUMOCTH U T.II. pACCMAaTPUBAET 3Ta COCTaBIISIONIAs (Teopus)
KBaJIMMETPUU:

a) o011as KBaIUMeTpPHs

0) crenuanbHble KBATUMETPUU

B) MPEIMETHBIC KBAIMMETPHH

11. KBanmumeTpust Kak HayKa UMEET CIIeIyIOIINe CTAaTyChl:

a) SKOHOMHYECKHI

0) TEXHHUKO - SKOHOMUYECKUI

B) TEXHUYECKUI

r) o0IIeHaY YHbIH

1) BCe nmepevyucieHHbIe

12. KBanmumeTtpus Kak Hayka OObeAMHSACT KOJMUECTBEHHBIE METOIbI OLICHKH KayecTBa,
UCTIONTb3YEMBIE /IS 00OCHOBAHUS PEIICHUH 110 YIPABICHUIO KA9YeCTBOM U TI0 CMEKHBIM C HUM
BOIPOCAM YIPABICHUECKON AedaTenbHOCTH. OHa BKIIIOYAET B3aUMOCBSA3aHHYIO CUCTEMY TEOPHUH:
a) OOIIYI0 KBATMMETPHIO,

0) crenuanbHble KBATUMETPUU

B) MPEIMETHBIE KBATUMETPHH,

) BCe YKa3aHHbIe

Pazoen 2.

1. CooTHecuTe MOHATHUS

a) OOIIYI0 KBAJIMMETPHIO, (2)

0) cnenmansHbie kBamMeTpu (1)

B) IIpeIMETHBIC KBATUMETpuH (3)

1 kiaccuuIUpoOBaHHBIC 110 BUIaM METOJIOB M MOJICIICH OIICHKH KauecTBa (Harmpumep,
AKCIIEPTHAsA, BEPOATHOCTHO-CTATUCTUYUECKAs], NHCKCHAs, TAKCOHOMHYECKAs KBATUMETPHS U

np.);



2 mpeaycMaTpUBAIOIIYIO pa3paboTKy 00IIETEOPETHYECKUX MPoOIeM NOHATHIHOTO anmnapaTa,
M3MEpPEHUs, OIICHUBAHUS, KBATMMETPHUECKOTO MIKATMPOBAHUS U T.IT.;

3 muddepeHnrpoBaHHbBIE 11O BUIaM 00bEKTOB OLIEHUBAHUS (MIPOAYKLIUU — TEXHUYECKUX
YCTPOWCTB, M3JENUH | T.IL.; YCIYT; TPYAQ; MPOIECCOB; MPOCKTHAS KBATMMETPHUS  T.11.).
2. @aKTOpBbI, BAUIOIME Ha KAYECTBO COIIMATIBHBIX YCIYT:

a) HAJIMYHE U COCTOSTHHE JJOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKITHOHUPYET
yupexaeHue

0) yCIIOBHS pa3MEIICHUS yUPEKICHHS

B) YKOMILIEKTOBAaHHOCTh YUPEXKJICHH CIICIIMATNCTaMHU U UX KBaJTU(PHUKAIIHS

I) crenyaibHOe U TabeIbHOE TEXHUUECKOE OCHAICHUE YUPEXKICHUE

1) cocTosiHue MH(OpMaIK 00 yUpexIeH!H, OPSIKE U MpaBUIIaX MPEJOCTaBICHUS YCIyT
KJIMEHTaM COI[MAJIbHOM CITy>KOBI

€) HaJIM4he COOCTBEHHOW U BHEIIHEW CITy>kKO KOHTPOJIA 32 AEATEIbHOCTBIO YUPEKACHUS
’K) BCe OTBETHI MPaBHJIbHbIE

3. Toukoit oTcueTa ynpaBiIeHUsI KAUeCTBOM SIBJISIETCS IIIKOJIA:

a) @. Teiuopa

6) B. Illyxapra

B) I'. lomxka, I'. Pomunra

r) I'. Omepcona

n) I'. ®opna

4. OdopmiieHre KBATUMETPUU KaK HAyYHOH 00JIACTH MPOU3O0LLIO B ...:

a) 20-x rr. XX Beka,

0) 60-70 —x rr. XX Beka,

B) B Hauasne XXIBeka,

r) B koHIle XIXBeka.

5. OcHoOBareneM COBPEMEHHOM CUCTEMBI YIIPABJICHUS KAYECTBOM SIBIICTCSA:

a) A. ®eiirendbaym

0) 9. leMuHr

B) I'. ®opn

I') HET NPaBUIILHOTO OTBETA

6. IHTeHCHBHOE pa3BUTHE KBATUMETPHU B TOCJIETHUE TOBI CBSI3aHO C

a) pa3paboTKa MPUHITUTIOB U METOJIOB OIICHKU Ka4eCTBa;

0) BBIOOp ONTUMAIBHOTO BapHaHTa MPOIYKIIMU JJIS €€ pa3paOOTKH U MOCTAaHOBKM Ha
MIPOU3BO/ICTBO;

B) pacueT U MPUHATHE KOHKYPEHTOCIIOCOOHOH IIEHBI MPOIYKIINY;

I) BCe BEPHO

7. Y KBaTUMETPHH KaK HAyKH UMEIOTCSI CTaTyChI:

a) SKOHOMHUYECKHH,

0) TeXHUYCCKHUH,

B) TEXHUKO-3KOHOMHUYECKHH,

r) oOIIIeHAYYHBIH,

1) CHCTEMHBIH.

E) Bce ykazaHnHbIe

8. DakTOpHI, BIMSIONINE HA KAYECTBO COMMAIBHBIX YCIIYT:

a) HAJIMYKE U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBUH C KOTOPHIMH (DYHKIIHOHUPYET
YUpEeKICHNE

0) yci0BuUs pa3MeIIeHUs YUPEKICHHS

B) YKOMILUIEKTOBAaHHOCTh YUPEKICHHSI CIICIIHATICTAMH B UX KBAJTU(UKAIIHS

I') CIELUAIBHOE U Ta0eIbHOE TEXHMUECKOE OCHAIICHUE YUPEKICHUE

1) cocTosiHue HHDOpMAIK 00 yUpeKICHUH, TTOPSIKE U TPaBUIIaX MPEIOCTABICHUS YCITyT
KJIMEHTaM COLIMAJIbHOM CITy>KObI

€) HAJIM4Ire COOCTBEHHOW M BHEIITHEW CITY>KO KOHTPOJIS 32 ACATEIBHOCTHIO YUPEKICHUS
’K) BCe OTBEThI NPaBUJIbHbIE



9. Toukoil oTcUeTa ynpaBiIeHHsI KAY€CTBOM SIBJISIETCS LIKOJIA!

a) B. lllyxapra

0) I'. Jlomxa, I'. Pomunra

B) I'. Omepcona

r)I'. ®opna

n) @. Xeproepra

e) ®. Teitopa

x) A. Qeifrendbayma

3) HET NPaBUJILHOTO OTBETA

10. Kakoi1 MmeTo1 mpeycMaTpuBaeT aHOHUMHBIHN ONPOC IPYMIBI SKCIIEPTOB MO CHELUAIBHBIM
aHKeTaM C MOCIeAYIOIIeH CTaTUCTUYECKOH 00paboTKON MaTepHaa.

A) CMHTaKCHYECKUN METOJ

0) metox «/leabpb»

B) METOJ «MO3IOBOT'0O HITypMa»

') MOP(OJIOTHYECKUI METOT

11. DkcnepTHBIE METOBI TPUMEHSIFOTCS:

a) IpY OLIEHKE MOKa3aTesiel KauecTBa MPOAYKIUU OProJeNTUIECKUM METOA0M
0) mpu BeIOOpe 0a30BbIX 00pa310B U UX Oe3pa3MepHBIX MoKa3aTeNel KayecTBa
B) NIpH cepTUUKALIUH TPOTYKLIUU

I) BCe BEPHO

Pa3zoen 3.

1. CooTHecuTEe MOHATUS

a) Teopusi CyOBbeKTa IKCIEPTHOUN KBanuMeTpuH (3)

0) Teopusi 00BEKTA IKCTICPTHON KBATMMETpUH (2)

B) Teopust oneparopa (1)

1 sKcTIepTHOM KBaTUMETPUU HaIpaBlieHa Ha pa3paboTKy MeT0/10B 00pabOTKH IKCIEPTHOM
MH(POPMAaIIMU, METOJIOB IKAIMPOBAHMSI U CBEPTHIBaHUS, Ha o0ocHOBaHKE Mozeneit OK B
MPOLIECCE IKCTIEPTHU3HL.

2 3TO0 TeopHsl KauyecTBa paccMaTpUBAEMOI0 O0BEKTA, U COOTBETCTBEHHO ONPE/IECIICHHAs
TEeOpeTHUYecKasi KOMIIOHEHTa KBAIUTOJIOTUU. B JaHHOM cilydae oHa BBICTYIIAET KakK CBS3yIoIlIee
3BEHO HKCIEPTHOM KBATUMETPHUH C 00IIEH KBATUMETPUEH U KBAJIUTOJIOTHEN U ONpeaenseT
pellIeHre TaKuX BOIIPOCOB Kak KiaccuduKalns cBONCTB u nokasareneit kadectsa (1K), Beroop
nokasarenen kauectsa st 30 U T.IIL

3 Gasupyercs Ha TOCTHKEHUSIX MICUXOJIOTHUH, UHKEHEPHOU IMCUXOJIOTUH, ICUXO(PHU3UKU, TEOPHH
MOTPEOHOCTEH, COIIMOIOTHH, COLIUAJIBHOM MCUXOJIOTHH.

2. Slnpom KOHIENIMH 0OecTieueHUs] KauecTBa SIBIJISETCS:

a) moJiy4yeHue noTpeduTeEIeM TOJIbKO HY’KHBIX H HE00X0MMBbIX YCJIYT,

0) KoTOpbIe ObI COOTBETCTBOBAJIU CTAHAAPTAM

B) MOJIyYeHHUE OTPEOUTENIEM JIFOOBIX YCIYyT

T') HET MPaBUIILHOTO OTBETA

3. ConmainbHas yciyra, HalpaBJeHHAsl Ha OpraHU3alfio J0Cyra KJIMEHTOB, OKa3aHUE UM
COJICHCTBUS B CEMEMHOM BOCIMTAHUU JI€TEH U PEHICHUH JPYTUX COLUATbHO-TIEAaroTHIeCKIX
Ipo0JIEM KHU3HEACSITEIbHOCTH, Ha3bIBAETCH ...

a) COLHAIbHO-IIeIaroruyecKast,

0) coIMaIbHO-TICHXOJIOTHYECKAas,

B) COLIMAIbHO-DKOHOMUYECKas yciyra,

T') COIMaIbHO-OBITOBAS.

4. IpuHuMn BEIOOpa METO/Ia OIICHKHM KauecTBa, 03HAYAIOIIUH, YTO 000 pabOTHUK,
HE3aBHCHUMO OT CBOETO 0a30BOT0 00pa30BaHMUs, IOJYYNB MUHUMAIBHYIO HEOOXOIUMYIO
MOJATOTOBKY MO MpobsieMaM O1eHKH 3(pPEeKTUBHOCTHU ACSITETFHOCTU COLMATBHBIX YUPEKICHUIA,



MOZKCT HUCIIOJIB30BAaTh IIpeAIaraCMbiC METOJAbI U MCTOIHUKHU, CO3/1aBaTh UX BAPHUAHTHI, HA3bIBACTCA

a) IPUHIUI HAKaIUIMBaeMOU U MCIIOJIb3yeMOI BHYTPHOPTaHU3AI[MOHHON CTaTUCTUKH,

0) NPUHIUI JOCTYITHOCTH /JIsl N0JIb30BaTeJIsl,

B) IIPUHIUI IPAKTUYECKOM MOIE3HOCTH.

5. I[logBua HOPMATUBHOTO U3JaHUS, HOPMAaTUBHO-TEXHUYECKUI JOKYMEHT, YCTaHABINBAKOIINI
TpeOOBaHUS K TpyIIaM OJHOPOTHON MPOIYKIMH (B HEOOXOJUMBIX CIIydasiX U K KOHKPETHOH
MPOIYKIIMH), IpaBUiia ee pa3paboTKu, MPOU3BOACTBA U MPUMEHEHUS, a TaKKe TpeOOBaHUS K
MHBIM 00bEKTaM CTaHAAPTU3ALNHU, HA3bIBACTCH. . .

a) 3aKOH,

0) npukas,

B) CTaHAAPT,

I') UHCTPYKLHS.

6. CooTBeTCTBHE UACATHLHOTO 00pasa yCIIyTH, YIOBIETBOPSIOIIETO BCE CTOPOHBI, U PEAIbHOTO
BOIUIOIIECHHUS 3TOW yCIIyTH, Ha3bIBaeTcs ...

a) KauecTBO TOBapa,

0) cTaHaapT KauecTBa,

B) Ka4€eCTBO YCJIYIH,

I') COLIMAIbHAsl HOpMa.

7. CooTBeTCTBHE UACATHLHOTO 00pasa yCIIyTH, YIOBIETBOPSIIOIIETO BCE CTOPOHBI, U PEAIbHOTO
BOIUIOIIECHHUS 3TOW yCIIyTH, Ha3bIBaeTcH ...

a) KauecTBO TOBapa,

0) cTaHaapT KauecTBa,

B) Ka4€CTBO YCJIYIH,

I') COLlMaIbHasl HOpMa.

8. ObnacTh colUaIbHBIX HayK 00 U3MEPEHUU U KOJIMYECTBEHHON OIIEHKE KaueCTBa Pa3IMYHbIX
COLIMANIBHBIX 0OBEKTOB U CYOBbEKTOB, IMPOLIECCOB M COCTOSIHUN, O METO/I0JIOTUU M METOHMKE
OLIeHKH 3(D(PEeKTUBHOCTH TEOPETUUECKUX MOIAXO0A0B U MPAKTUKH COLMAIBHOM pabOThI BO BCEX €€
IIPOSIBJIEHUSX HA3bIBAETCH. ..

a) collMaabHasl KBATUMETPHUS,

0) KBaTUMeTPHS COLMAIBbHOI padoThl,

B) COLIMOJIOTUYECKAsl KBAIMMETPHUS,

r) cieunpuyeckas KBaTUMETPHUSL.

9. Meroa KBaIMMETpUH, OCHOBAHHBIN Ha ONPEEICHUH NTOKa3aTeael KauecTBa MPOAYKIIMU Ha
OCHOBE aHAJIN3a BOCIIPUATUI OPraHOB UyBCTB — 3pEHUS, OOOHSHUS, CIyXa, OCA3aHus, BKyca.,
Ha3bIBAETCH. ..

a) CTaTUCTHUYECKUH,

0) PKCIIEPTHBIH,

B) COLIMOJIOTHYECKUM,

T) OpPraHoJIeNnTHYeCKHUil.

10. CoumanpHas ycayra, IpeaocTaBisieMas KIIMEHTaM C LIEJIbI0 MOAAEPKaTh U YIyUIIUTh UX
KU3HEHHBI yPOBEHb MyTEM OKa3aHHUs MaTepUaIbHON MOMOIIN, KOHCYJIbTUPOBAHUS, COACHCTBUS
B TPYJIOYCTPOWCTBE, B PEILICHUH JAPYTUX COLUAIBHO-IKOHOMHUYECKUX MPobIeM
KHU3HEACSITETbHOCTH, Ha3bIBACTCA. . .

a) COLMAIbHO-TIEIarornyecKas,

0) COIMaTbHO-TICUXOJIOTHIECKAs,

B) COLIMAJIBHO-IKOHOMHYECKAsl yCJIyra.

Pa3zoen 4.

1. JlaiiTe onpeneneHre CyIHOCTH rOCyAapCTBa:

a) OOIIHOCTD JIFOJIEH C €MHBIM SI3BIKOM, KYJIBTYPOU U TEPPUTOPHUEH TTPOKUBAHMS;

0) OOITHOCTS JIFO/ICH, MHTETPUPYEMasi CHCTEMOMU ITPABOBOTO U BIACTHOTO MPUHYKICHUS;



B) (hOpMa MOJTUTHYECKOH OPraHu3aluM 001IecTBA HA ONpele/IeHHOH TePPUTOPHUH.

2. HazoBHTE KOHCTUTYHPYIOIINE IPU3HAKU [OCY1apCTBa:

a) OJTHOPOAHBIN HALIMOHATIBHBIN U SI3LIKOBBIN COCTAB HACEJICHNUS,

0) HaJIMuYMe onpe/ie/IeHHO TEPPUTOPHUH MO eIMHON IPUCAUKIIUE;

B) 0c00asi CTPYKTYpPa OPraHOB H YUYpPe:KIAeHHI, 0CYylIeCTBISIOIIMNX BJIACTHbIE QyHKIHN;
') HATMYUE TEPPUTOPUATIBHBIX TPAHUII.

3. Kakyto popmy npasnenust umeet Poccuiickas ®@eneparmsi.

a) npe3uIeHTCKasA pecny0/uKa;

0) mapiaMeHTCcKas peciryOinKa;

B) TPE3UIEHTCKO-TIapIaMEHTCKas;

I') aBTOPUTAPHO-/IEMOKpPaTUYECKas.

4. OCHOBHOE Ha3Ha4Y€HHE rOCY1apCTBa:

a) OXpaHa OOIIECTBEHHOTO TIPABOTIOPSIKA U OKPYIKAIOIICH CPEIbI,

0) B3aMMOOTHOIIICHUS OPTaHOB BJIACTH C FPa)KIaHAMU;

B) 3alllMTa MAPTUWHBIX U BIACTHBIX HHTEPECOB;

r) odecrieyeHre PAMOHAJIbHOM OPraHU3aluM KU3HeAesITeJIbHOCTH M Pa3BUTHS 00111eCTBA.
5. lemokpaTus 310:

a) HaJM4rMe MHOTOMIAPTUIHOCTH;

0) BJ1aCTh HAPOJA;

B) HAJIMYKME KOHCTUTYILIMU U BBIOOPHOCTU OPTaHOB BIIACTH;

r) HaJIH4ue pa3/ieIeHusl BJacTei.

6. 'maBHBIE LIeM rOCYAAPCTBEHHOW YKOHOMUYECKOM MOIUTUKH

a) 00s13aTeNIbHOE YIOBIETBOPEHUE MHTEPECOB MaPTHiA, MOOETUBIINX Ha BHIOOpAX;

0) oO0ecnieueHue CTAOMIBLHOTO PA3BUTHSI 00111€CTBA U CBOOOIHOT0 PA3BUTHS BCEX IPAKIaH;
B) IEPBOOUYEPETHOE PEIICHHE 3a]a4 MEPCIIEKTUBHOTO PA3BUTHS CTPAHBI.

') HEOTJIOKHOE BBITIOJIHEHHE 0I00PEHHBIX HAPOOM MporpaMm (1esnei).

7. Kakoe mpyUYMHHO-CJIEICTBEHHOE COOTHOLIEHNE YKOHOMUYECKOM MOJTUTUKH

Y TOCYJJapCTBEHHOT'O YNIPABJIEHUS CYIIECTBEHHO U BEPHO?:

a) JKOHOMHUYeCKAasi MOJUTHKA — HeoOXxoauMas (popMa peaiu3alu rocy1apcTBeHHOI 0
ylpasBJieHus ;

0) TocyapcTBEHHOE yIpaBiieHHe — HeoOXoauMas opMa U ClIeACTBAE IPUHIMAEMON
SKOHOMHYECKOU MOJUTHKH;

B) PKOHOMUYECKas MOJTUTHKA — HEOOXOIMMBIN CITOCO0 peasih3aliii COIMAIbHO-AKOHOMHUYECKOM
HIEOJIOTHH (COBOKYITHOCTH IIEJIEH).

8. Kakue kputepuu cienyeT NpUMeHSTh, OLICHUBAsI UCTOPUUYECKHUE TTOJTUTHICCKUE JCHCTBUSA
rocyJapCTBEHHOM BJIACTH WM OPraHoB?:

a) I1aBHOE - OJIarue HaMepeHus B MHTepecax oOlIecTBa UM ero BeAyIIUX TPYIIIL;

0) cipaBeTMBOCTh U TYMaHHOCTh BJIACTHBIX PELICHU;

B) y4eT peajiiii 1 BO3MOKHOCTeH KOHKPETHO-UCTOPUYECKOH CUTyallMU;

T') OIICHKA C MO3UIUI COBPEMEHHON CUTYyaluu (Tenepb BuaHee!).

9. Yto sBnsercs 6a3uCHBIM (PaKTOPOM YCIIEUTHOTO COIMATBLHOTO YIIPaBIICHUs?:

a) TOCYJJapCTBEHHOE IepepacIpeieieHue 10X0/10B;

0) nmoBbIlIEHHE IPOU3BOAUTEIBLHOCTH TPYAA U 10X0/10B;

B) JINYHAsI OTBETCTBEHHOCTh KAXKOTO 32 CBOE MaTepUaAIbHOE OJIaronoayyue;

T') pa3BUTHUE MaJIOTO OH3Heca.

10. Ans yay4nieHus: MaTEpHAIbHOTO TOJ0KEHUS HACENIEHUs B IEPBYIO 0UYepe/lb
HE00X0IUMO:



a) NOBBIATH 3(PPEeKTUBHOCTH NPOU3BOJACTBA HA OCHOBE HHHOBALIMIA;

0) U3MEHUTH IPOTIOPITUH PACTIPEICIICHHUS HAIIMOHAILHOTO JI0XO0/1a B MOJIb3Y COMMATLHON c(hephl;
B) BBECTH MPOTPECCUBHBII MOJ0XOIHbIA HAJIOT M PeryJHpPoBaTh IEHbI HA
noTpeduTeIbCKHNE TOBAPHI.

11. Koncruryunonnas Hopma «P® — conpanbHoe rocyapcTBO» 03HAYaET:

a) obecnieyeHne 00s3aTEIIBHBIX CTAHAAPTOB 0OJIATOCOCTOSHUS YEIOBEKA;

0) rocy1apcTBeHHOE PeryJiupoBaHue cOUMAIbHOM cepbl B HHTEpPecax BceX YJIEHOB
o01ecTna;

B) o0ecrieyeHue J10CTOMHOM KU3HHU ¥ CBOOOTHOI0 Pa3BUTHS KAXKIA0I0 YeI0BeKa.

12. Peanuzanusi conpanbHOU MOJUTUKU — KOMIIETEHIIUSI OPTaHOB:

a) eaepaabHBIX OPraHOB UCIIOJTHUTEILHON BIACTH;

0) coBmecTHOE BeqieHne PD u cyobekToB PO;

B) coBMecTHOe BeeHue PMD, cy0bekToB P® U MyHHIIUNIAJIBLHBIX OPTraHOB.

13. Kakoit MexaHW3M PeryIupOBaHUsI COLUATBLHOM Chephl MpeAnouTuTeNbHee?:

a) JKECTKOE roCyAapCTBEHHOE PETyJIMPOBAHNE C YCTAHOBJIEHHEM 0053aTeIbHBIX COLUAIBHBIX
CTaHAApTOB;

0) conuaJbHOE MAPTHEPCTBO padoToaaTesieil, TPYASAIIUXCI U TOCYy1apCcTBa;

B) TOCYJIJapCTBEHHOE PETYIUPOBAHUE BO B3aUMOJICHCTBUH C TPAXKIAHCKUM OOIIIECTBOM.

14. Mojaenb «conuanbHOro pelHOYHOTO X03siicTBa» — 310 [IPEXKJIE BCEI'O:

a) pellieHre ColUaIbHBIX MPOOJIEeM Ha OCHOBE MAaCCOBOTO Pa3BUTHS MAJIOTO OHM3HEcCa,
(dbopMUpOBaHUS CpPEeIHErO KIacca,

0) pelieHne COIMaNbHBIX MPOOJIEM Ha OCHOBE TiepepacipeesieHus: TOCy1apCTBOM
HallMOHAIBHOTO J10X0/1a;

B) COe/JUHEHHE PHIHOYHOI0 MPeANPUHUMATEILCTBA € FOCYIaPCTBEHHBIM
«10peryJiMpoBaHHeM» € Y4eTOM NPUHATHIX CONUATBHBIX CTAHAAPTOB KU3HH.

15. MHCTpyMEHTaMH COLIMAIIBHOM ITOJIUTUKH SIBIISIIOTCSL:

a) counaJibHble TAPAHTHM;

0) conuaJbHbIe CTAHIAPTHI;

B) coLMabHbIE TOTPEOHOCTH;

T') HAJIOTU U TAMO>XCHHBIC TTOIIUHBI.

16. bromxeTHbIe pacxXobl Ha COITUATIbHBIC HYXK/IbI SBIISIOTCS:

a) 3alUIIeHHbIMH, TO €CTh He MO/JIeKAT CEKBECTPY;

0) He SBISIFOTCS 3aIIUICHHBIMU;

B) TIOJUIEXKAT CMELMaIbHOMY PacCCMOTPEHHIO B CIIy4yae HEJJOCTaTOYHOCTH OOPKETHBIX CPEJCTB.
17. MuHUMaIbHBIN TOTPEOUTEIIBCKUIN OOTKET:

a) CJIy’KUT OCHOBO# pacyeToB ISl MOJAEPKKU Maji000ecried4eHHbIX CJI0eB HACEJIeHNS;
0) UCTIONB3YETCS I pacdeTa MEeHCHI 1 HHBIX ()OPM COITMATBLHOTO CTPaxXOBaHUS,

B) CIIy>)KUT OCHOBOM 117151 ieMorpaduieckoil MOTUTHKH.

18. 'ocymapcTBeHHbBIE FapaHTHU MO OIJIaTe TPYAa PACHPOCTPAHSIOTCS Ha:

a) MUHUMAJIbHBIN pa3Mep Tapu(QHOH CeTKH U OKJIAZ0B B 0I01:KeTHOI cdepe;

0) MUHMMAJILHBIHA pa3Mep OIJIATHI TPY/IA;

B) MOBBIIICHHE 3apIUIAThI IPU MOBBIIIEHUH IPOU3BOAUTEIBLHOCTH TPYa;

T') MHAEKCAIINIO 3apIIaThl B CBSI3U C POCTOM MH(IISALIUY.

19. Koapdunwmenrt (T.H. AeuunbHbIN) nponactu B qoxonax 10 % 6orateix u 10% caMbIx 6eIHBIX
CUMTAETCS B MEXIYHAPOJIHON MPAKTUKE KPUTUUECKUM MPU BEJTUUHMHE:

a) okoio 5 : 1;

0) oxou10 10 : 1;



B) Gomee 15 : 1.

20. Kakue Mepbl rocy1apcTBEHHOTO PETYIMPOBAHUS COIMATILHON Cephl MPaBOMEPHBI B
PBIHOYHOM 3KOHOMUKE?:

a) YCTaHOBJIEHHE MUHUMAaJIbHON 3apab0THOM IUIaThl HA YPOBHE TOCTOMHOTO CYIIECTBOBAHUS;
0) rapaHTHPOBaHHOe o0ecneYeHe MUHUMAJIbHBIX CTAHIAPTOB KU3Heo0ecneYeHnst
YyeJIoBeKa;

B) KOHTPOJIb U OTPAaHUYCHHE IIEH Ha MOTPEOUTEIIbCKUE TOBAPHI.

21. Koncrurynus P® rapantupyeT KaxaoMy IpakKJaHUHY:

a) couMaJbHOe o0ecneyeHue;

0) oXpaHy 37I0pPOBbsI I MEIUIIMHCKYO TTOMOIIIb;

B) pabouee mMecTo.

22. IIpoXUTOYHBI MUHUMYM O(UIIMATIEHO (DUKCUPYET:

a) JOMyCTHUMbIE HOPMBI TUTaHUSI HA YEJIOBEKA;

0) 4epTy, HHKe KOTOPOIl HAYNHAETCH «0eJHOCTD)

B) MUHMMAJIBHO J0NYCTHMYI0 NOTPEOUTENbCKYI0 KOP3UHY.

Pa3zoen 5.

1. ITpaBoBo#i 0cHOBOM (hopmMupoBaHUs (eaepaTUBHBIX OTHOIICHUN CITY>KHT:

a) ®enepaTuBHbIH 10roBop Mexkay P® u cyobekramu PD;

0) Koncruryuus P®;

B) Yka3wl [Ipesuaenra PO;

r) [ToctanoBnenus [IpaBurenscta POD.

2. B Poccuiickoit ®enepannu Konctutymus PO He rapantupyer

a) colMaibHOE 00eCieYeHHEe U COLMATIbHYIO 3allUTY;

0) cBOOO/Ty MBICIIH U CJIOBA;

B) TPYAOYCTPOMCTBO;

I') IpPaBO HACJIeZIOBAaHUs UMYILECTBA.

3. B coBmecTHOM BenieHnH PD 1 cyobekToB PD HaxonsaTCs cienyromue BOpochl

a) popmupoBanue QenepalbHbIX OPraHOB BIACTH;

0) ynpasnenue ¢eaepanbHONR COOCTBEHHOCTHIO;

B) o0ecrneyeHHe COOTBETCTBHS 3AaKOHOB, HHBIX PABOBBIX aKTOB Cy0beKTOB P@®
Koncruryuuu P® u ¢enepanbHbIM 3aKOHAM;

) BONIPOCHI BJIA/ICHHUS, N10JIb30BAHUSA 3eMJIeil, HelpaMH U APYTMMH IPUPOAHBIMH
pecypcamMu.

4. Cuctema opraHoB BiacTu cy0ObekToB PD ycraHaBIMBaeTCs Ha OCHOBE

a) IPaBOBBIX aKTOB CYOBEKTa (eneparum;

0) denepaibHBIX 3aKOHOB;

B) Koncruryuuu P®.

5. YTo HE BXOIUT B MOJTHOMOYHS PETUOHAIBHBIX BIacTen?:

a) CaMOCTOSITEJIbHOE HCTIOTHEHNE TTOJTHOMOYHIA;

0) camocTosiTeIbHOE N30paHue W/ WM Ha3HAYeHHe BbICLIEro J0JKHOCTHOTO JINIA;
B) CAMOCTOSITEIbHOE YTBEPXKAECHUE OIOKEeTa, €ro J0X00B U PacX0/10B.

6. KTo ycranaBnuBaeT aMUHUCTPATUBHO-TEPPUTOPHAIIBHOE YCTPOMCTBO B Ipeseax cyObeKTa
PO®?:

a) [Ipesunent PO;

0) ®enepanbHOe cobpanue (mapiameHT) PD;



B) 3aKkoHoaaTeIbHOE coOpaHue cyobekTa PD.

7. B coBmecTHOM BezieHnH P® u cyobekToB PO He HaxXoadTcs CleIyrone BOIPOCHI:
a) ynpasJjieHHe UMYIIeCTBOM Cy0ObeKTOB P®;

0) KOOpAMHAIIHAS MEKIYHAPOIHBIX M BHEITHEAKOHOMUYECKUX CBSI3eH CyObeKTOB PD;
B) MEpHI 110 00ECTIEYEHUIO 3aKOHHOCTH MIPAaB U CBOOO] IPaX/1aH;

I') BJIaJICHUE, TI0JIb30BaHUE U PACOPSLKEHUE 3eMJIeH, HeJJpaMu U IPYTUMU
MIPUPOJHBIMH pPECYpPCaMHu.

8. YCcTaHOBUTE COOTBETCTBUE MEXKY IPEIMETAMH BEACHMS, IOJTHOMOUYHUSIMHU U
OpraHamu rocyjapCcTBEHHOW BNacTu:

denepanbHbIe Pernonst
CoBMecTHOE
[IpeameTsl BeIeHHS ¥ TIOTHOMOYHS OpraHbl BJIaCTH — CaMOCTOSITENILHO -

DOB Beneuue - CB PC

1. PerynupoBaHue 1eHeKHOTO 00palieHus

2. ®opMupOBaHHE U pean3alus
PETHOHANIBHBIX MPOTPaMM Pa3BUTHUS

3. PasrpaHuueHue rocy1apCTBEHHOM
COOCTBEHHOCTH

4. Yupex/ieHre OpraHoOB BJIACTU B
peruonax

5. OGecnieyueHne COOTBETCTBUS

Koncturynuu PO, 3akoHoB 1

Kouncrurynuit cyonextoB PO

Otset: ®OB-1, CB-3,5, PC-24.

9. CtpyKTypa OpraHoB MECTHOI'O CAMOYTIPABJICHHsI OIIPEIENISAECTCA:

a) (eaepalbHBIMU OpraHaMHy BJIACTH;

0) opraHnamu ByacTu cyobekTa PD;

B) CAMOCTOSITEJIbHO MECTHBIM HacCeJICHHEM.

10. MecTHOE caMOyTIpaBI€HHE OCHOBBIBAETCS HA MIPUHIIMIIAX:

a) OPraHM3aNMOHHOI0 U MMYLIECTBEHHOr0 000c00/IeHNS ;

0) OTPAaHMYEHHOCTH, NPeIeJTbHOCTH KOMIIeTeHIU 1 QyHKIMIi;

B) IIOJKOHTPOJIbHOCTH UCIIOJIHUTENIBHBIM OpraHaM IOCy1apCTBEHHOM BJIACTH;
11. B npenenax cBOUX MOJIHOMOYUN OpraHbl MECTHOI'O CaMOYIIPABJICHUS IPUHUMAIOT
YIPaBJIEHYECKUE PELICHUS:

a) HCKJIIOYHMTEJILHO CAMOCTOAITEIbHO;

0) O COTNTaCOBAaHMIO | I0JT KOHTPOJIEM OpTraHoB cyObekTa PD;

B) 110 COTJIACOBAHMIO U BO B3aMMOJEUCTBHH C (eiepabHBIMU OpraHaMu.

12. T'ocynapcTBeHHast HOJUTHKA- 3TO:

a) HCKYCCTBO YNPaBJICHUSI TOCYAapCTBOM, BeJleHUsl TOCy1apCTBEHHBIX /e
0) peanu3aiys HapOJHOTO BOJICU3bSBIICHHS;

B) BBIpaXKEHHE BOJIM SKOHOMMYECKHU TOCIIOJICTBYIOIIETO KJlacca.

13. Xon BeimonHeHus denepanbHbIX HeneBbix nporpamm (OLIT) ananuzupyercs, onieHUBaeTcs u
MIPUHUMAIOTCS

COOTBETCTBYIOIIUE PEIICHUS:

a) mpaBuTeNbCTBOM PD;

0) muaperuonpazsutus Pd;



B) MUH3KOHOMpa3BuTHs PD;

I) CllelaIbHOM KOMHccHel pu npaBuTelbcree PO.

14. ®unancupoBanue PIIII, kak npaBuUIIO, OCYIIECTBISAETCS 3a CUET:

a) TOJIbKO Or0KeTHBIX cpeacTB PD 1 pernoHos;

0) crenMaibHBIX IEIEeBBIX (POHIIOB;

B) CPEJICTB MPEANPHUATUN U OpraHU3AIINM;

r) OI0>KETHBIX MCTOYHUKOB M CPEACTB 3a/1eiiCTBOBAHHBIX NMPeANPUsATHIA.

15. ®UII ects hopMa KOMIUIEKCHOTO TUIAHUPOBAHUS PA3BUTHSL:

a) HallMOHAJIbHOM SKOHOMMKHU B LIEJIOM;

0) HAPpOAHOX03511iCTBEHHBIX KOMILJIEKCOB M OTpacJieil;

B) OTAeJIbHBIX PETHOHOB.

16. BO3MOXHOCTH PBIHOYHOT'O XO351CTBA B OTHOIIICHUH COIIMAILHOM C(hephl:

a) MOTEHIIUATFHO MOXKET 00E€CTICUUTh TOCTOMHYIO KU3HBb BCEX WICHOB OOIIECTBA:

0) He 3HAET COUMAJIBLHON CNIPABEJINBOCTH U Heu30exkHOo nuddepeHiupyeT HACEIEHHE
Ha OeJHbIX U 00raThIX;

B) COLIMAJIbHAS CTA0MJIBHOCTDH U 0J1ar0COCTOsIHUE BCeX HEBO3MOKHbI 0€3 CHCTEMHOI0
roCy1apCTBEHHOI0 PeryJIMpOBaHUs COUUAIBLHOM cepbl.

17. B HalMOHAIBHBIX MPOEKTAX YUCIATCS:

a) obpa3oBaHue;

0) ¢pusnueckas KyJabTypa U CIOpT;

B) CEJIbCKOE XO35MCTBO;

I') 3[paBOOXPAHEHHUE;

1) BCe MepevyucaeHHoe.

18. ®opmbl okazanus GeaeparTbHON TOMOIIY PETHOHAM Ha COLMAIBHBIE PACXO/bl 3TO:
a) neJjieBble TpaHchepTs;

0) cyocuaum;

B) KPEIUTHI,

I') HHAEKCAIHs OIUIaThl TPyAa B JOTAMOHHBIX PETHOHAX.



7 OueHoYHbIe CPEACTBA /Il POBEACHHUS MPOMEKYTOYHOM aTTeCTalluu

CrpykTypHBIT
JJIEMEHT
KOMIIETCHIIUH

[Tnanupyembie pe3ynbTaThl 00yUEHUs

OneHouHbIE CpesicTBa

OIIK-4: Crioco6eH K NCIOJIb30BAHNIO, KOHTPOJIIO M OLEHKE METO/I0B M MPHEMOB OCYIIeCTBJIEHHS NMPO(ecCHOHAILHOI 1esiITeJILHOCTH B cepe

COMATbHOI padoThl

OIIK-4.1:

[[puMeHsieT OCHOBHbBIE METO/Ibl U IPHEMBI
podeccroHanbHON IeSTEIBHOCTH B cepe
COLIMAIEHON PaOOTHI.

Il'[epet[eHL TCOPETHYCCKUX BONPOCOB IJId MOATOTOBKH K 3a4€Ty

1. CouunanpHasl KBAIUMETPUsI KaK HayKa.

2. Kareropus xadectBa B cOI[MaIbHON KBaTUMETPHUH.

3. Kareropus xonuuecTBa B COLMATBHON KBAIUMETPHUU.

4. OCHOBHbIE TOHSITHSI COBPEMEHHOU COIMATBLHON KBATMMETPHUHU.

5. MeXIUCIUIIMHAPHOCTh COLMAIBHON KBAJTUMETPHUU.

6. CoBpeMEHHOE COCTOSIHME U NEPCTIEKTUBBI PA3BUTHUS KBATUMETPUHU.

7. [Tonarue kadecTBa comuanbHOM yciayru. Hopma, Mepa, cranaapt, mporecc
BHIPA)KEHUS Ka4eCTBA COLIMAILHON YCITYTH.

8. KauectBo kak unmocodckas kateropus.

0. KauecTBO Kak cOMAIbHO-3KOHOMUYECKAS KATETOPHS.

10. KauectBo kak 00bekT. KauecTBo Kak mporiecc.

11. HeoTbhemiiemplii 27IEeMEHT OTNIPECIICHHS KadeCTBa: TEPMUH (TTOTPEOHOCTB).

12. OCHOBHBIE TIOHSITHS, CBSA3aHHBICE C TIOHSATHEM KadecTBa: CBOMCTBO)

MpOAYKLNHU, IPU3HAK MPOAYKLNH, MOKAa3aTeu KayecTBa, KOHKYPEHTOCIIOCOOHOCTh YCIIYT,
TEeXHUYECKHI YPOBEHb MPOIYKIINH

13. KadvectBo commanbnbix yemyr. Knaccudukanus conuaabHBIX — YCIIYT;
[IOKA3aTeM KaueCTBA COLUAIBHBIX YCIIYT.

14. KauecTBO conuanbHbIX MNPOEKTOB M MPOrpaMM: 3aBUCUMOCTb KadecTBa
MPOEKTOB OT KBaNU(UKAIKUK Pa3pabOTUYUKOB W IKCHEPTOB, MX YHCIA, IIUTETHLHOCTU
Npolecca MPOSKTUPOBAHMS M CIOXKHOCTH pemiaemMod 3agaud. OIlleHKa KayecTBa

CONMAJIbHBIX IIPOCKTOB.




CtpyKTypHBII
JJIEMEHT
KOMIIETEHIIUH

[Tnanupyemble pe3yabTaTbl 00yUeHUs

O11eHOYHEIE cpeacTBa

15. KadecTBO Tpynma: KadyecTBO Tpyla CHEHHAIUCTOB, MCCIEAOBATEIEH,
PYKOBOAMTENEH COUAIEHON CEPHI.

16. Ol1ieHKa Ka4ecTBa TPyJa PYKOBOJIUTEIEH.

17. KauectBOo TexHOMOrMM: MEpBl KayecTBa — TOYHOCTb, IPABUJIBHOCTH M|

CTaOMJILHOCTD TCXHOJOTN4YCCKOI' o mpomnecca, OLICHKa Ka4dycCTBa JAOKYMCHTAallUU|
TCXHOJIOTHUYCCKOI'0 IIponecca.

18. Hanmuune u cocTosHME JOKYMEHTOB, B COOTBETCTBHMM C KOTOPBIMH
(YHKLIMOHUPYET yUpeKICHHUE.

19. Metoabl  u3MepeHus  IoKa3aTeleill  KadecTBa:  MHCTPYMEHTAJIbHBIH,
DKCIIEPTHBIN, KOMOMHUPOBAHHBIH.

20. ANTOpUTM KBAJIMMETPUUYECKOM OLIEHKH.

21. KBanuMerpruueckue mikaibl: TOPSAKa, MHTEPBAIOB, OTHOIICHU.

22. [IpaBuna 1 nopsIoK pa3pabOTKU METOAMKH OILICHUBAHHUSL.

23. O06paboTKa FKCIEPUMEHTAIbHBIX JaHHBIX.

24. OTaNoHbl KauecTBa. Y pPOBHHU KauyeCTBa.

25. MeTtobl pacuera OLIEHOK KayecTBa

26. MeToap! KBAIUMETPUYECKOH OIIEHKH: YIPOIICHHBIH, TPUOINKESHHBIN.

27. [lenu 1 MpUHLKIIBI CTPATETUHN YIIPABJICHUS KaueCTBOM.

28. Krnaccugukanus nokasarenei kauecTBa IpOAYKIHH.

29. VnpaBneHue kauecTBOM Kak cuctemMa. OCHOBHbIE METOIbl BIIMSHHUS Ha|

[IPOLIECC YIPABIEHUS KauyeCTBOM. JKM3HEHHBIN LUK IPOTYKIUH.

30. Knaccudukanus o0bekTOB KadecTBa. KadecTBO B KU3HEACSITEIHLHOCTH.
OCHOBHBIE AaCIIEKTHl KadecTBa: HAIMOHAJIBHBIMA, IOJATHYCCKUNM, HSKOHOMMYECKHH,
TEXHUUYECKHI, COIUAbHBIN, MOpaibHbIi. KauecTBO kak 0OBEKT yrnpaBlIeHUS.

31. ®opmupoBanue cyobekta norpedneHus. OTHOIIEHHE «OOBEKT-CYyOBEKT»,

(HpOI/I3BO)1HTCJ'IB-HOTPG6I/ITCJH)>>. HMuTeHcMBHOE M HSKCTCHCHBHOE KOJIHWYECTBO KauecTBa.




CtpyKTypHBII

3JIEMEHT [Tnanupyemble pe3yabTaTbl 00yUeHUs OueHouHbIE CpeaCTBa
KOMITCTCHITH

Tpuana kauecTsa.

32. CTpyKTypHO-JIOTHYECKass MOJENIb KauecTBa. MHOTOYpOBHEBOCTh KauecTBa.
Kpyr, ciupaiib, NeTis KauecTsa.

33. [InanupoBaHue Kak MPOIECC YIMpaBIEHUS KauecTBOM. BceoOnbemutroniui
XapaKTep IJIAHUPOBAHUS KaueCTBa HA Pa3HbIX YPOBHAX YIPABICHUS U dTanax >KM3HEHHOTO|
[UKTa u3ieauil. [ aBHbIe 3a1a4y MIIaHUPOBAHUS KayecTBa.

34. OCHOBHBIE IPUHIIUIBI IJTAHUPOBAHUS KAYECTBA.

35. [InanupoBaHre B IMIMPOKOM M y3KOM cMbiciie. OOBEKTHl TUIAHMPOBAHUS
KauecTBa. BHyTpuopranuzannonHoe manupoBanue. Cpeacta mianupoBanud. [loauTuka
[OBBIILICHNS Ka4eCTBa.

36. Buzbl u MeTo1bI KOHTPOJIS KaUueCTBA

37. HNudopmarus o mokazaTensix KauecTBa >KU3HHU, MPEIOCTaBIsIeMas OpraHaMy|
rOCyJapCTBEHHOM BJIACTH Yepe3 CPECTBA MAaCCOBOI HH(OPMAIIHH.

38. ®denepanbHbIi 3aKOH O COLMAIIBHOM 3aIUTe HACEIEHUs, 3APABOOXPAHECHHH,
0Opa30BaHMHU, O 3alIUTE TPaB MOTpeOUTENEH, MPUPOIONOaL30BaHUN. CTaHIapThl KauyecTBa
COLIMAJIBHBIX YCIYT

OIIK-4.2: OneHnBaeT 3¢ (HhEeKTUBHOCTh MPUMEHEHUS PaKTHYeCKHe 3a]aHUA

KOHKPETHBIX METOJIOB U IIPUEMOB
NpoQecCuoHaNbHOM IesTeTbHOCTH B cepe
COLIMAJIEHON PabOTHI.

azpaboTaiiTe HHANBUAYATbHBIN MPOEKT (MPE3EHTAINIO M0 BOMPOCY «KBanumerpus B
coumnanbHoii pabotey).

azpaboTaiiTe HANBUAYATbHBIN 3a0anne (HanumuTe 3cce «I1oaxop! K OIleHKe

(G (HEeKTHUBHOCTH COITUAIBHOTO OOCITYKUBAHUSI?»).

azpaboTaiiTe MHINBUAYAIBHBIN 3aaHie (HATUIIUTE 3CCe « Y TIPABICHUE KAaYeCTBOMY).

azpaboTaiiTe HHANBUAYAIbHBIN NPOEKT (MIPE3EHTAINIO 10 BOIPOCAM TEMBI).

azpaboraiiTe MHAWBUYAIbHBIN 3aJaHNe (HAUIIUTE 3cce «3a4eM BHEAPATh CUCTEMY

a4yecTBa B COIMAJIbHBIE YCIIYTH» ).

azpaboTaiiTe MHAWBUAYAIbHBIA MPOEKT (TUIaH KOHKPETHOTO BUIA YCIYT YUPESKICHUN HITH




CtpyKTypHBII

DJIEMEHT [Inanupyembie pe3ynbTaThl 00yUEHUS O1ieHOYHBIE CpE/ICTBA
KOMIIETCHITUN
(hOpMBI COITMATBHOTO OOCITY)KUBAaHHMSI IJIs1 PA3HBIX KATETOPUH TpaxaaH ).
Pa3zpaboraiiTe WHIWBHUIYanbHBIA 3amaHUe (HAMUIIHTE 3cce «B dem BBl BUAWTE
OCHOBHBIC MPUIMHBI U TTOCJICICTBHSI HEPABEHCTBA U OeTHOCTH B Poccun?y).
OIIK-4.3: [ [pumenser METOIbI KOHTPOJIA B IIpakTH4yeckue 3a1aHus AJI51 3a49eTa

Npo(eCCUOHATIBLHON JIEATENbHOCTH B Cepe

COLIaTbHON PabOTHI.

COOCTBEHHBIX IIPOCKTOB.

1. Pa3paboraiiTe (MHAMBUAYATbHO WIH B TPYIIE) CUCTEMY OLICHKH KauecTBa
COLIMATBHBIX YCIYT HAa IpUMEpE JII000T0 YUPEkKACHUS COIMATLHON 3aIUThl HACETCHHUS.
2. Pa3paboraiiTe (MHIUBUAYaIbHO WM B TPYIIE) HHANKATOPHI OI[EHKA KayecTBa

Kputepuu ouieHk# (B COOTBETCTBUU C POPMHUPYEMBIMU KOMIETCHIIUAMHU U TUIAHUPYEMBIMH pe3yJibTaTaMu 00y4eHus):

— Ha OLIEHKY «324TeHO0» — 00yYaIONIMIACS IEMOHCTPUPYET IOCTATOYHBIH YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIINNA, BCECTOPOHHEE,
CUCTEMAaTHYeCKOe U IITyO0oKoe 3HaHHe y4eOHOro Marepuasia, CBOOOIHO BBIMOJIHAET MIPAaKTUYECKUE 3aJaHus], CBOOOTHO ONIepUPYET 3HAHUSIMHU, YMEHUSIMU,
MPUMEHSET UX B PELICHUU NPOQeCcCHOHATBHBIX 3a7ay;

— Ha OLICHKY «He 3a4TeHO0» — 00yJaronuiicsa He MOKET MOKa3aTh 3HAHUS Ha YPOBHE BOCIPOU3BEACHUS U 00bICHEHUSI HHPOPMAIIUH, HE MOKET
[I0Ka3aTh UHTEJJIEKTYaJIbHbIE HABBIKM PELIEHUSI IPOCTHIX 3aa4.



8 YueOHo-MeToqUYecKOe M MHGOPMAITMOHHOE O0ecnieYeHHe JUCIUIIIMHBI (MO1YJIs1)

a) OcHoBHas JiuTEeparypa:

1. PamnukoB B. @. OcHOBBI KBaauMeTpuu. MHCTPYMEHTBI U CUCTEMBI YIIPABICHUS
KaueCcTBOM [ DJIEKTpOHHBIN pecypce] : yueoHoe nocooue / B. @. Pamnukos, B. M. Canranuk, H. T
[Iemmyposa ; MI'TY. - [2-e uza., noarort. no mned. uza. 2012]. - Marauroropck : MI'TY, 2013. -
1 JIEKTPOH. OIT. JUCK (CD-ROM). - Pexxum JOCTYyIIa:
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/

1/1123831/1377.pdf&view=true. - MakpoOOBEKT.

2. Cynpyn H. I'. Ynpasnenue B coruanbHOM padoTe [DIeKTpOHHBIA pecypc]| : yueOHoe
nocobue / H. I'. Cynpyn ; MI'TY. - Marauroropck : MI'TY, 2015. - 1 sanektpos. ont. auck (CD-
ROM). - Pexum JIOCTyTIA: https://magtu.informsystema.ru/uploader/fileUpload?

name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true. - MakpoOOBEKT.

0) /lonmoiHUTEJIbHAS JIUTEpPaTypa:

1. banpiackas H. P. D¢ ¢dekTuBHOCTh ASITENTRHOCTH OPraHOB rOCYJapCTBEHHOM BIIaCTH U
npodeccuoHagbHas 3TUKA MYHUIMNAIBHOIO CIIy’Kallero [DJeKTpOHHBIA pecypc] : yueOHoOe
nocobue / H. P. Banbiackas, M. B. IlaBnyxuna ; MI'TY. - Marauroropck : MI'TY, 2017. - 1
3JIEKTPOH. OIIT. JIACK (CD-ROM). - Pexum JoCTyna:
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/

1/1136707/3202.pdf&view=true. - MakpooOBEKT.

2. [Notpuxeesa O. JI. MoaenupoBaHue ¥ MPOEKTUPOBAHUE B COIMAIBHOW M TICHXOJIOTO-
negarorudeckoil pabore [DnekTpoHHBIN pecypce] : yuebnoe mocobue / O. JI. I[loTpukeesa, E. B.
Onmneiinuk, b. T. Umanosa ; MI'TY. - Marauroropck : MI'TY, 2017. - 1 anextpos. ont. nguck (CD-
ROM). - Pexum JIOCTyTa! https://magtu.informsystema.ru/uploader/fileUpload?
name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true. - MakpooObekT. - ISBN
978-5-9967-0999-1.

3. Teopus ¥ mnpakTUKa COLMAIBbHOM pabOThl C pa3HbBIMU TPYIIIAMU HACEJICHUS
[DnexTpoHHBIH pecypc] : yauedHoe mocobue / [H. FO. Anapycsk, b. T. Nmanosa, E. B. Oneitnuk u
ap.] ; MI'TY. - Marauroropck : MI'TY, 2017. - 1 anextpon. ont. auck (CD-ROM). - Pexum
JOCTyTIa: https://magtu.informsystema.ru/uploader/fileUpload?

name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true. - MakpooOBEKT.

B) MeToanuyeckune yKa3aHus:
1. Meroanueckue yka3aHus JJis CTYACHTOB I10 TOATOTOBKE K y4eOHOU U


https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true

Hay4HO-ucciaeaoBarenbekoir padore. Coct. E.B. Oneitauk, C.H. Ucnynosa, C.A. Bypunkuna.
Marnuroropck: U3n-Bo Marauroropcek. roc. TexH.yH-ta uM. Hocosa, 2019. —46c¢.

r) [Iporpammuoe o6ecneuenue u UnTepHeT-pecypcebi:

IIporpammHoe oGecnieyenune

HanmenoBanme N
0o Ne norosopa CpoKk IeHCTBHS JINTICH3UH

MS Windows 7
Professional(mst  |[[1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Ofﬁce 2007 Ne 135 01 17.09.2007 O6eccpouHo
Professional
771ip CBOOOIHO pPacIpOCTPAHIEMOE] 0eCCPOUHO

IIpodeccuoHanbHbIe 6a3bl JAHHBIX H HH()OPMAIIMOHHBIE CIIPABOYHbIE CHCTEMBI
HaszBanue kypca Ccblika

OnekTpoHHass 0a3a MNEPUOJUYECKUX W3AAHUN
East View Information Services, OO0 «MBUC»
HarmmonansHas UH(POPMAITMOHHO-
aHanuTHYecKas cucrema — Poccuiickmii uamexc|URL: https://elibrary.ru/project risc.asp
Hayugoro rmruposanus (PMHII)
[TouckoBas cucrema Axanemus Google (Google
Scholar)
Wupopmanmonnass cucrema - EnuHoe OKHO
J0CTyna K HTHPOPMAIIMOHHBIM pecypcaM
Poccuiickass T'ocynmapcTtBeHHass — OuOmmoreka.
Karanoru
OnekTpoHHBIE pecypcbl onbauorexkn MI'TY um.
['.1. HocoBa

9 MarepuajbHO-TeXHHYECKOe o0ecneuyeHne JUCIUILIMHDI (MOAYJIA)

https://dlib.eastview.com/

[URL: https://scholar.google.ru/

[URL: http://window.edu.ru/

https://www.rsl.ru/ru/4readers/catalogues/

http:/magtu.ru:8085/marcweb2/Default.asp

MarepuanbHO-TEXHHUYECKOE 00ecrieueHre JUCIUTUTNHBI BKIIIOYAET:

VY4eOHble ayauTOpUM JUIs [POBEIEHUS 3aHATUN JIGKIIMOHHOTO THIIA: JOCKa,
MYJbTUMEAUMHBIE CPEICTBA XPAaHEHHUS, [IEPeJauu U MPpeICTaBIeHHs MHPOPMAaLIUH.

VY4eOHble ayauTOpUM Ui TPOBEIACHHUS] NPAKTHUUECKUX 3aHSITUN, TPYIIOBBIX U
MHAVBUAYAJIbHBIX KOHCYJIbTALMN, TEKYLIETO KOHTPOJISI U IIPOMEXYTOUYHOM aTTECTALUU: JIOCKa,
MYJIbTUMEANMHBIA IPOEKTOP, KPAH.

[TomereHus 17151 CaMOCTOSATENILHONW PabOThI 00YHAIOIIUXCSl: IEPCOHAIBHBIE KOMITBIOTEPbI
¢ maketoM MS Office, Beixonom B IHTEpHET U ¢ JOCTYNOM B 3JIEKTPOHHYIO MH(OPMAaLMOHHO-
00pa3zoBaTeIbHYIO CPEly YHUBEPCUTETA.

[lomemienue pans  XpaHeHUST UM NPOPMIAKTUYECKOTO OOCITYyKUBaHUS y4yeOHOTO
000pYIOBaHUS: CTEIUIAXH AJISl XpaHEHUsI y4eOHO-HAITIAAHbBIX OCOOMH U Y4eOHO-METOANYECKOM
JOKYMEHTAIIUH.
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