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1 lenu ocBoOeHHUs TUCHMIINHBI (MOIYJIs1)

[enbio OCBOCHUS JUCLUUIUIMHBI «YTIPaBICHHE KauyeCTBOM» SIBISIIOTCA — O3HAKOMJICHHE
CTYJICHTOB C OCHOBaMH TEOPUH M MPAKTUKU COBPEMEHHOTO yIIPABICHHS KA4e€CTBOM MTPOYKIIHH B
COOTBETCTBUH C TPEOOBAHUSIMH MEKIYHAPOIHBIX CTAaHAAPTOB; (OPMYIUPOBAHNUE KOMIIETEHIIHH,
HEOOXOIUMBIX B Mpo(ecCHOHANbHON JaeaTenbHOCTH OakanaBpa mo HampasieHuio 38.03.02
«MeHeIKMEHT.

3ajaud u3y4aeMoi TUCHUILIAHBL:

(] N3ydyeHune TEOpETUUECKHX OCHOB B 00jacTh oOecrnedyeHHs KauecTBa M YIpPaBIICHUS
KauyeCTBOM IPOAYKIIUH;

[ uM3ydyeHHe MPAKTUYECKHX DPEKOMEHIAIMi [0 OpraHu3alud ¥ (YHKIMOHUPOBAHUIO
CUCTEM YIPaBJICHHS KAYECTBOM MPOAYKIIUU HA IPESAIPUITUSX PA3THIHBIX (OPM COOCTBEHHOCTH;

[] 3HaKOMCTBO C TpeOOBAHMSIMH OTEUECTBEHHBIX U MEXIYHAPOJIHBIX CTaHIAPTOB IO
YIPaBICHUIO KAYECTBOM;

(] 3HAKOMCTBO C HOPMAaTHUBHBIMU IOKYMEHTAMU, PETYIUPYIOIIUMHU MPABOBbIE OTHOIICHUS
B 00J1aCTH Ka4eCTBa.

2 MecTo 1McUMIIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOii MPOrpaMMbl

JucuuiuinHa YopaBieHHe KayecTBOM BXOJUT B BAPMATHBHYIO YacTh Y4eOHOIO IJIaHa
00pa30BaTebHOM IPOrpaMMBbl.

Jns  u3ydeHus  JUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAQJICHUsA),
c(OpMHUPOBAHHBIC B PE3yIbTaTE H3yUCHUS TUCIUTUTINH/ TPAKTUK:

MeHeKMEHT

Teopust opranu3auumu

VYnpasieHue npopaxamu

Crparernueckuii MEHEKMEHT

3HaHus (YMEHMs, BIIaJIEHUs), IOJyYEHHbIE NMPU M3YyYEHUU JaHHOM NUCIMITIIMHBI OyxyT
HEOOXOAUMBI /ISl U3YUEHUS TUCIMITIIMH/TIPAKTHK:

Kopnoparusnoe ynpasiieHue

Mex1yHapOAHBIN MEHEKMEHT

VYipasineHue MEXIYHapOIHOMN AEATEIBHOCTBIO OPraHU3aluu

OKOJIOTHYECKUN MEHEIKMEHT

IIpon3BoacTBEHHAs — NPEIAUINIOMHAS TPAKTUKA

[ToaroroBka K cradye U cja4a rocyJapCTBEHHOT O 3K3aMeHa

[ToaroroBka K 3alIuTe U 3alIUTa BBITYCKHOM KBaNU(UKAITMOHHON paboThI

3 Komnerenuuu odyuaruerocsi, gopmMupyembie B pe3yJbTaTe 0CBOCHHSA

AUCHHUILINHBI (MOYJIs) M IVIAHUPYEMBbIE Pe3yJIbTAThl 00y4eHus!

B pesynbrare oOcBOEHHS JOUCHUIUIMHBL (MOAayns) «YTpaBi€HHE KadueCTBOM)
o0yyaroImuiicst ToJHKeH 00J1a1aTh CIeyIOIUMH KOMIIETEHIUSIMHU:

CTpyKTypHBIit [Tnanupyemsble pe3yiabTaThl 00ydeHUs
JIEMEHT
KOMIIETEHIIMH

[TK-5 crnocoOHOCThIO aHATM3UPOBATH B3aUMOCBS3H MEKY () YHKIIMOHATIBHBIMU CTPATErUsIMU
KOMITaHUH C LeJIbIO TOJITOTOBKU COAJTAaHCUPOBAHHBIX YIIPABIEHUYECKUX PEIICHHUH




3HaTh

- OCHOBHBIE OIIPEJENICHUs] U MOHATHUS, HEOOXOAUMBIE /IJIs AaHAIHU3a
B3aMMOCBSI3U MEXY (DyHKIMOHATBHBIMU CTPATETUSIMU KOMIIAHUHN C LIEJIBIO
MOJIrOTOBKM COAJIaHCHPOBAHHBIX YIPABIEHYECKUX PEIICHUM

- OCHOBBI IIOJATOTOBKM U IPUHATHUS YIPABICHUYECKUX PELICHUN

- OCHOBHBIE METO/1bl aHAJIN3a (YHKIIMOHAJIBHBIX CTPATETUil B OpraHu3aluu

YmMmern

- BBIICJATH (DYHKIIMOHAJIBHBIE CTPATErMH U YCTAHABIMBATH MEXy HUMH
B3aMMOCBSI3b IIEJIbIO MIOATOTOBKY COAIAHCHPOBAHHBIX YIPABICHUECKUX
peleHuit

- IPUMEHATh 3HAHUSA B OOJIACTH yIpaBJICHUS KauecTBa B
npodecCHOHAIbHON AEATeNbHOCTH, UCIIOIb30BaTh UX Ha
MEXIUCIUIUIMHAPHOM YPOBHE

- IpuOOpeTaTh 3HaHUS B 00JIACTH  YIIPABJICHUS KAYECTBOM, HEOOXOIUMBIE
JUISL aHATTN3a B3aUMOCBSI3U MEXIY (QYHKIIMOHATBHBIMH CTPATET HSIMU
KOMITaHHH C LEJIBIO TIOATOTOBKU COATaHCHPOBAHHBIX YIIPABICHYECKUX
pelIeHui

- paspalatrbIBaTh cOATAHCUPOBAHHBIC YIPABICHYECKHE pEIICHUS,
pacrio3HaBath AS(QQGEKTUBHBIE pemIeHUs] OT HedPPEKTUBHBIX

Bnaners

- IPAKTUYECKMMH HaBBIKAMU MCIIOJIb30BAaHMs 3HaHUU B 00JacTu
yIpaBJICHUS Ka4eCTBOM, HEOOXOAMMBIX JUISl aHAJIN3a B3AUMOCBS3H MEXKIY
(YHKIMOHATIBHBIMU CTPATETUAMHU KOMITAaHUH € 1eJIbI0 OATOTOBKU
cOaIaHCUPOBAHHBIX YIIPABICHYECKUX PELICHUN

- HaBbIKaMH Pa3paboTKu cOaJlaHCUPOBAHHBIX YIPABICHUECKUX PELICHUN
Ha OCHOBE aHaju3a MU yCTAaHOBJICHMS B3aUMOCBSI3U MEXIY
(GYHKIMOHATBHBIMU CTPATETUSAMHU

- BO3MOYKHOCTHIO MEKIUCIMILIMHAPHOTO IPUMEHEHUs 3HaHUH B 001acTu
YIIPaBJIEHNs KAYECTBOM

JIIK-1 3HaHMeM COBPEMEHHOM CHUCTEMBI YIPaBJIEHUS KaYeCTBOM U 00ecrieueHus
KOHKYPEHTOCIIOCOOHOCTH

3HaTh

- OCHOBHBIC OIIPCACIICHUA U IIOHATUA B o0JacTu YIpaBJICHUA Ka4€CTBOM U
obecrieueHNss KOHKYPEHTOCIIOCOOHOCTH;

- BUJIbI U (DOPMBI COBPEMEHHBIX CUCTEM YIPABICHUS KAYECTBOM U
obecreueHNss KOHKYPEHTOCIIOCOOHOCTH

- HaripaBJICHH, COBPEMCHHBIC TCXHOJIOTMM W OTallbl BHCAPCHUA
COBPEMEHHBIX CUCTEM YIPABJICHUS KAUeCTBOM U 0OecIeueHus
KOHKYPEHTOCTIOCOOHOCTH

- TEOpPEeTUYECKHE U TPaKTHUUYECKUE TIOAXObI K OIpeIeICHUIO
HUCTOYHHUKOB U MCXAaHHU3MOB YIIPABJICHUA KaUCCTBOM U oOecrieueHust
KOHKYPEHTHOT'O ITpe-UMYIIeCTBa OpraHU3aIlH




VYmeTb

- mpuoOpeTaTh 3HAHUSA B OOJACTH YNPaBICHUS Ka4eCTBOM U 00eCTieUeHUs
KOH-KYPEHTOCIIOCOOHOCTH

-IIPUMCHATh 3HAHHUSA B OOJIACTH YIPABJICHUS KAYeCTBOM U
o0ecreyeHns: KOHKY-PEHTOCIIOCOOHOCTH B TPO(PECCHOHANBHOM
NeSITeIbHOCTH, UCIIOJIb30BaTh WX Ha MEXKIMCIUIUIMHAPHOM YpPOBHE

- OOBSCHATD (aHATM3UPOBATH)IIEIH, 33/1a41, COAEP)KaHUE BUJIOB U HOpM
COBpE-MEHHBIX CUCTEM YIPABIICHUS KAUECTBOM U 00eCIeUeHUS
KOHKYPEHTOCIIOCOOHO-CTH, BO3SMO>KHOCTH HMX BHEIPEHUST B TPAKTHKY
XO3SICTBYIOMIETO CyOBEKTa

- OLICHUBATh HGO6XOIII/IMOCTB BHCOPCHUA HaHpaBJ’IeHHﬁ, COBPCMCHHBIX
TEXHOJIO-TH W 93TarloB BHEJAPEHHS COBPEMEHHBIX CHCTEM YIPaBJICHUS
KayecTBOM U 00eCIeYeHHsI KOHKYPEHTOCIIOCOOHOCTH

Bnanets

- IPaKTUYECKUMU HaBBIKAMH HCIIOJIb30BAHUS 3HAHUHN TOCTPOCHUS
COBPEMEHHOM CHCTEMbI YIIPABJICHHUS KAYECTBOM U  0OECIICUCHHS
KOHKYPEHTOCIIOCOOHOCTH

- BO3BMOXHOCTBIO MCKAUCHUILJIMHAPHOTO NPUMCHCHUA 3HAHUU O
COBPEMEHHOI CHCTEME YIPABICHUS KAYECTBOM M O0CCIICUYCHHUS
KOHKYPEHTOCIIOCOOHOCTH

- OCHOBHBIMH METOJIAMU HCCJICJIOBAHUSI COBPEMEHHOI CHCTEMBI
YIIPABJICHUS KAYECTBOM M 00ecIeueHHs KOHKYPEHTOCIIOCOOHOCTH




4. CTpyKTypa, 00bEM M coep:KaHue TUCHUTIIHHBI (MOLYJIs1)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas padora — 63,8 akaj. yacos:
— ayauropHas — 60 akaj. 4acos;

— BHeayauTopHas — 3,8 akaJl. 4acoB

— caMmocTosATeIbHas padborta — 44,5 akaj. 4acos;
— IOJITOTOBKA K dK3aMeHy — 35,7 akaj. yaca

(DOpMa aTTeCTaluu - OK3aMCH

Paznen/ tema
JIHACLUATIIINHEL

Cemectp

AynutopHast
KOHTaKTHas paboTa
(B akan. Jacax)

11a0.
3aH.

Jlek.
3aH.

MIPAKT.

CamocrosrenbHas
paboTa cTyaeHTa

Bung
CaMOCTOSITEILHOMN
padoThI

dopma TeKyLero
KOHTPOJIS
YCIIEBaEMOCTH U
MIPOMEKYTOUHON
aTTeCTalluu

Kon
KOMIIETEHIIMH

1. Pasmen 1.

CymHoCTh
KAYeCTBA M YIIPABJICHHS M.

1.1 OcHOBHBIE KaTeropuu
U TOHATHS B oOmactH
yIIpaBJIeHHUs Ka4eCTBOM

TToaroroBka k
CEMUHApPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
IToaroroska
JIOKJIaJIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y Hay4HOU
JIUTEPATYPhI
Pa6ora ¢

AJIEKTPOHHBIMHU

OMOIMOTEKAMH 1

CIeaIn3UPOBaH
HbIMU IHTEpHET-
caiitamu

VYcrHbIi onpoc
CemuHapcKoe
3aHATUE

TK-5, JITK-1

1.2 Hcropus pa3BUTUA
TEOPHM W TPAKTHKA
YIIpaBJIeHUs Ka4eCTBOM

2 2/21

4,5

TToaroroBka k
CEMUHApPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
IToaroroBka
JIOKJIaZIOB
CaMOoCTOSITEIbHOE
u3ydeHue y4eOHOH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMHU U
CIIEAIN3UPOBAH
HbIMU MHTEpHET-
cataMu

VYcrHeIii onpoc
CeMuHapckoe
3aHATHE

TK-5, JITK-1




1.3 Mogenn u
COBPEMEHHBIE KOHIENLIUH
KayecTBa

2/21 5

ITogroroBka k
CEMHHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO
ITogroroBka
JIOKJIZIOB
CaMOCTOSTEIbLHOE

Y HAYIHOH
JIUTEPATypbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OnOIIMoTEKaAMH 1
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
catamu

u3ydeHue yueOHon

VYcTHbIH onpoc
CemuHapckoe
3aHATUE

TIK-5, JITK-1

1.4 DKOHOMHYECKHE
aCIIEeKTHI Ka4ecTBa

2/21

TToaroroBka k
CEMUHApPCKOMY ,
MIPaKTUIECKOMY

3aHATHIO
IToaroroBka
JIOKJIaIOB
CaMoCTOATEIEHOE
M3y4eHne yueOHon
U Hay4yHOH
TUTEePaTypHI
Pabora ¢

AIEKTPOHHBIME
OMOIMOTEKaAMH 1
CIIEIAN3UPOBAH
HbIMU IHTEpHET-
caiitamu

YcrHbIH onpoc
CemuHApCcKoOe
3aHATUE
TECTHPOBaHHE

TK-5, JITK-1

Wroro no pazneny

10

10/61

18,5

obactu
TPUMEHEHHSL.

2. Paznen 2. KBanumerpus Kak
HayKa W €€ pPOJIb, METOIBI |
MPaKTHIECKOTO

2.1 Ksamumerpus  Kak
HayKa. TokazaTenu
KauecTBa W METOIBI HX
OLICHKH

4/21

IToaroroBka k
CEMUHApPCKOMY ,
MPAKTHIECKOMY

3aHATHIO
IlogroroBka
JIOKJIaJIOB
CaMoCTOATEeIbHOS
u3ydeHue y4eOHoH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
AJIEKTPOHHBIMU
OMOIMOTEKaAMH 1
CIIEIATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

VYerHbIl onpoc
CemuHapckoe
3aHATHE

TK-5, AMK-1




2.2 OcHOBHEIE
yIIpaBJICHUS
(MHCTpyMEHTapHid
Ka4yecTBa)

Ka4€CTBOM

MCTOJbI

821

ITogroroBka k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHSATHIO

Brmonaenne

TIPaKTUIECKHX pa-
00T
Pemenue
CUTyalui U
TBOPYECKHUX
3aJIaHUuN
IToaroroBka
JIOKJIaZIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y Hay4HOU
JIUTEPATYpPhI
Pa6ora ¢

AJIEKTPOHHBIME
OMOINO-TEKaMH U

CIIEINATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

VYcTHbIH onpoc
CemuHapckoe
3aHATUE
AynutopHas
KOHTPOJIbHAs
pa-6ora
TectupoBanue

TIK-5, JIITK-1

Hroro mo paznmeny

12

12/41

10

MPOIYKIIHN

3. Paznen 3. KoHnTpous kauecTBa

3.1 Kourpoms
HPOIYKITHN

Ka4dyeCTBa

2/21

IToaroroBka k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

BremonaeHnne

NPaKTHYECKUX pa-
oot
CaMoCTOATEIEHOE
u3ydeHue yueOHoun
Y Hay4HOU
JIUTEPATYPbI
PabGoTa ¢
AJIEKTPOHHBIMHU
OHOJINO-TEKAMH U
CHelUAIN3UPOBaH
HbIMU IHTEpHET-
caiitamu

YcrHbli onpoc
CeMuHapckoe
3aHATHE

AynutopHast
KOHTPOJIbHAs
pabota
TectupoBanue

TK-5, AMK-1

HWroro no pazneny

2/21

cepTU(UKALIUST

4. Pazpen 4. Crangaprusauus,

METPOJIOTHICCKOC obecneuenne
Ka4yeCTBa NPOAYKIIUN

u




4.1 Cranpapruzaims
YIPaBJICHUH Ka4eCTBOM

B

2/11

ITogroroBka k
CEMHHApPCKOMY ,
MPAKTUYECKOMY

3aHATHIO
ITogroroBka
JIOKJIaZIOB
CaMoCTOATEILHOS
U3yucHHe y4eOHOMH
U Hay4HOH
JTUTEPATYPBI
Pabora ¢

AJIEKTPOHHBIMHU
OHOINO-TEKAMH U
CHelnran3upOBaH
HeiMu UHTEpHET-

caitamu

VYcTHbIH onpoc
CemuHapckoe
3aHATUE

TIK-5, JITK-1

o0OecrieueHue
MPOAYKIHN

4.2 Mertponorugyeckoe
KadecTBa

ITogroroska k
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y Hay4HOU
JIUTEPATypPhI
Pa6ora ¢

AJIEKTPOHHBIMHU

OHOJINO-TEKAMH U

CHeLUAIN3UPOBaH

HbIMU IHTEpHET-
caiitamu

VYcrHbIi onpoc
CemuHapcKoe
3aHATUE

TK-5, JITK-1

4.3  Ceprudukanus
yHPaBICHHN KaueCTBOM

B

2/11

IToaroroBka k
CEMHHAPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
CaMoCTOATEIEHOE
M3y4eHHe yueOHOH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢

AJIEKTPOHHBIMU

OHOINO-TEKAMH U
CIIEIATN3UPOBAH
HBIMHA

YcrHbli ompoc
CeMuHapckoe
3aHATHE

AynutopHast
KOHTPOJIbHAs
pabora
TectupoBanue

TK-5, AMK-1

Wroro no pazneny

6/21

12

5. sk3amen




5.1 sx3amen

CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y HAYIHOH
JIUTEPATypPbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OHOINO-TEKAMH U
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
caiitamu

YCTHBIN OIIpOC

[IK-5, AIIK-1

Uroro no paznemy

Uroro 3a cemectp

30

30/141

44,5

OK3aMCH

Hroro no JUCIHUIIIINHE

30

30/141

44,5

OK3aMCH

TIK-5,JT1K-1




5 O6pa3oBare/ibHbIe TEXHOJIOTHHI

O0pasoBarenbHble U HH(YOPMALIMOHHBIE TEXHOJIOTUU

N3ydyenne paucuuniauHbl «YOpaBJI€HUE KaueCTBOM» IPEAIojaraeT He TOJIbKO
3allOMMHAHNE U MOHMMAaHUE, HO U aHaJMu3, CUHTE3, pediekcuto, GpopMupyer yHHUBEpcaIbHbIE
YMEHUS M HaBBIKH, SIBJISIOIIMECS OCHOBOW CTaHOBIIEHHUS mnpodeccroHana. OJHAKO TOIBKO
CpeACTBa JUCLMIUIMHBI «YTpaBIE€HUS KAayecTBOM» HEAOCTATOYHBI Uil (POPMHUPOBAHUS
KJIFOUEBBIX KOMIIETEHLUI OyAYIIEro BHITYCKHUKA.

B Hacrosiee BpeMs OAHOM U3 3a7ja4 COBPEMEHHOM BBICILIEH LIKOJIBI SIBJISIETCA IOATOTOBKA
KOMIIETEHTHOT'0, THOKOTO, KOHKYPEHTOCIIOCOOHOTO CHEIHATINCTa, CHOCOOHOTO K IPOAYKTHBHOM
npoeCCHOHATIBHON JEeSTEIbHOCTH, K OBICTPOI ajanTalliy B YCIOBUSX HAy4YHO-TEXHHYECKOI'O
porpecca, BIAJCIOIIET0 TEXHOJOTHMSIMU B CBOEH CHELMAIBHOCTH, YMEHHUEM MCIOJIb30BaTh
IIOJIy4EeHHbIE 3HAHUS NPU PELICHUM NPOo(ecCHOHANBHBIX 3ahady. B cBsa3u ¢ 3TUM B yueOHOM
nporecce HEOOXOAUMO HCIIONB30BaTh TMOMUMO TPAJUIIMOHHBIX (OPM TNPOBEACHUS 3aHATUH
TaKXXe aKTUBHbIC U UHTEPAKTUBHBIE (DOPMBI.

C uenpio (opMHUpPOBaHHUS W Pa3BUTUS MPO(ECCHOHATBLHBIX HABBIKOB OOYUYAIONIUXCS B
paMKax peajau3alld KOMIIETEHTHOCTHOIO IOJAXO0Ja B y4eOHOM Ipolecce NpU NPOBEICHUU
JIEKLIMOHHBIX 3aHSITUHA HCHOJB3YETCSI 00BSICHUTEIbHO-ULIIOCTPATUBHBIA METOJ| C AJIEMEHTaMU
POOJIEMHOTO U3JI0KEHUS yueOHOU HH(POpMAIUH.

JIexuMOHHBI MaTepuall Kypca «YIIpaBJI€HUE KadyeCTBOM» 3aKpEIUIIETCd B XOJIE
IPOBEIEHUS 3KCIIPECC-OMPOCOB (OMPOCOB HA JIEKLMH); MUCbMEHHBIX KOHTPOJIBHBIX padoT;
BBITMIOJIHEHUS [TPAKTU-YECKUX paboT (Ha MmpuMepe KOHKPETHBIX OpraHu3aluil); MpeacTaBiICHUs
IIPE3CHTALMN; HCIOJIB30BAHUSA AKTHBHBIX M MHTEPAKTUBHBIX METOJNOB IIPU IPOBEICHUU
IIPaKTUYECKHUX 3aHATHN:

] 0Oy4yeHue Ha OCHOBE OIIbITa — AKTUBU3ALIUs 103HABATEIBHOM JIESITEIbHOCTH CTYIEHTOB
3a CUeT accOIMalMU UX COOCTBEHHOI'O OMNbITa C MPEAMETOM H3YYEHHs C LIEJbI0 pPa3BUTHUS
CHOCOOHOCTH K 0000IIEHNUIO0, aHAIN3Y, BOCIIPUATHIO HHPOPMALINY;

(] UMHUTAIMOHHBIC YIMPAXKHEHUS (YIPAKHEHUS 10 MHCTPYKIMHU), METOJ «Case Study»
(«pereHue CUTYallMOHHBIX IIPOU3BOJCTBEHHBIX u YIIPaBIEHYECKUX 3a1au»),
MACTAK-TexHOIOTHIO (METOJ aKTHUBHOI'O COIMOJOIMYECKOI0 TECTUPOBAHMS, aHalu3a |
KOHTPOJISI), METOJT MO3TOBOI aTaku, 00ydeHHe yepe3 HayqHO-HCCIIe0BATEIbCKYI0 padoTy U Ap.,
KOTOpbIE€  CIIOCOOCTBYIOT ~ Pa3BUTHIO  SKOHOMHYECKOTO  MBIIUIEHUS, (OPMHUPOBAHUIO
OOLIEKYJIbTYPHBIX U MPO(EeCCHOHATBHBIX KOMIIETEHIIMM OOyJaromuxcs, a TakXKe HaBBIKOB
peleHns] HeCTaHAApPTHBIX SKOHOMUYECKHMX W YINPABICHYECKHX 3a/ad, oOpaboTKM W aHanu3a
KOMMepuecKkoi nHhopmariuu, GopMUPOBAHUIO TOTOBHOCTH K IPO(ECCHOHATBLHOM a/lanTalui,

[] yaeOHast AMCKYCCHsI — IPOBEIEHUE CEMUHAPOB-00CYXK/IEHUH U CEMUHAPOB-IAUCKYCCHH,
KOTOpBIE TMPENOJaraloT JUaloTHYeckoe OOIIeHHe YYaCTHHKOB, B IIPOLECCE KOTOPOTro
00CYX-JTal0TCSI ¥ PEIAIOTCS aKTyallbHbIE IPOOJIEMHBIE BOIIPOCH! B 0071aCTH MEHEIKMEHTA;

[] poneBas HUMHUTAIMS CTYIACHTaMHU pealibHON NpodecCHOHAIbHOU JesTeNbHOCTH
(estoBast urpa) ¢ BHIMOJIHEHUEM (DYHKIIMH CIIEHUAINCTOB Ha PA3JIMYHbBIX pab0UnX MECTax.

Jlis  mpoBeneHUsT  KOHTPOJIbHO-TMArHOCTUYECKMX  MEPONpPUSITUHA  IpeJjiaraeTcs
MCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECTHI, TECTHI U1 CAMOJAUArHOCTUKH, JIMCTHI
CaMOOILIEHKU Ui SKCIIPECC-TUarHoCTUKU (Hampumep, 3QPEeKTUBHOCTU JIEKIUHU, COIEpHKaHUS
JTACITUTLIIUHBI).

Texyiuit KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIIIETCS B BUI€ TECTUPOBAHUS
WIN BBIITOJHEHUSI MUHU-KOHTPOJIBHBIX padoT.

CamocrosiTenbHasi paboTa CTYJEHTOB MOAKPEIUISETCS MCIOIb30BaHUEM 3JIEKTPOHHOTO
10-COOMSI 1O JAHHOM AUCIUTUINHE.

Taxkum oOpa3oMm, MpUMEHEHHE UHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOJIOTUN MPUAAET
MHHOBAIIMOHHBIN XapaKTep MPAKTUYECKH BCEM BHJIaM YUEOHBIX 3aHATHIA, BKIIOYast JIGKLIMOHHBIE.
[Ipu >TOM Jnenaercs akLEHT Ha Pa3BUTHE CAMOCTOATEIBHOTO, MPOAYKTUBHOIO MBIIUICHUS,
OCHOBAHHOTO Ha TUAJIOTUYECKUX MTpUEMax, CyObEKTHON MO3UIINH 00yYaroIIerocs



B 06pa30BaTCJIBHOM mpornecce. Tem caMpIM CO3HAIOTCS ycioBus i pCaiM3allun
KOMIIETCHTHOCTHOI'O ITOAXO04a IIPpHU U3YUCHUHN TUCHUIIIIMHBL «yrIpaBJ'IeHI/IC Ka4CCTBOM).

6 YueOHO-MeTOIMYeCKOe 00ecnieyeHre CaMOCTOATeIbHOM padoThl 00yUYaroIUXCst
IIpencraBneno B npunoxenuu 1.

7 OueHoOYHbIE CPeICTBA VISl POBEAeHHs IPOMEKYTOUHOI aTTecTaluu
[IpencraBneHsl B NpUIOKEHUH 2.

8 YueOHO-MeTOANYECKOE U HH(OPMALIMOHHOE 00ecTiedeH e JUCHUTILIHHBI (MOTYJI51)

a) OcHoBHas1 JIMTEpaTypa:

1. Kysnenosa, H. B. Ympasnenue kauectBom : yuebHoe mocobue / H. B. Kysuerosa ;
MI'TVY. - Maruutoropek : MI'TY, 2018. - 1 3neKTp0H ont. auck (CD-ROM). - 3arn. ¢ Tury.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mara oo6pamenus: 14.05.2020). - Makpoobbekr. - Tekcr
anekTpoHHBIH. - ISBN 978-5-9967-1109-3. - CBenenus noctynusl Takke Ha CD-ROM.

2. Ky3unenoBa, H. B. DBouto1us MpITIIEHUS! B 00JIaCTH YIIPABICHUS KAYECTBOM © yueOHOe
nocobue [mis By3oB] / H. B. Ky3nenoBa ; MarHuToropckuii roc. TexHudeckuii yH-T um. . W.
HocoBa. - Marautoropck : MITY wum. I WM. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3arm. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mata oOpamenus: 14.05.2020). - Makpoodbekt. - Tekcr
ANEeKTPOHHBIN. - CBeneHus noctynHsl Takxke Ha CD-ROM.

3. Kysnemnosa, H. B. CoBpeMeHHbIE KOHIICTIIIMH W MOJIENIN YIIPABJICHUS Ka4eCTBOM !
ydaeoHoe nocodue [ms By3oB] / H. B. Ky3neroBa ; MarHUTOrOpCKHiA TOC. TEXHUYECKHHA YH-T UM.
I'. . HocoBa. - Marautoropck : MI'TY um. I'. U. Hocora, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mara oOpamenus: 14.05.2020). - Makpoobsekr. - Tekcr
AIIEKTPOHHBIN. - CBeneHust JocTynHbl Takke Ha CD-ROM.

0) lonotHuTE/ILHAS JIUTEPATYPA:

1. Ky3uernona, H. B. Yrpasnenue kauectBoM [ DeKTpOoHHBIN pecypc] : YuebHoe moco-oue
/ H.B. Ky3uenoga. - M.: ®nunTa: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. - (OxoHOMHKA U
ynpasienue). — Pexxum pocryna: http://znanium.com/bookread2.php?book=188772. — 3armu.c
JKpaHa.

2. Ky3nenosa, H. B. Menemkment : yaebHoe nmocodue / H. B. Ky3nenosa ; MI'TVY. -
Maruautoropck : [MITY], 2017. - 309 ¢ : Tabm, cxems. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mara oo0pamenus: 14.05.2020). - Makpoobdbekr. - Tekcr
anekTpoHHBIH. - ISBN 978-5-9967-0927-4. - ImeeTcs neyaTHBIN aHAIIOT.

3. Kysuenosa, H. B. Ynpasneunne kauectBom : npaktukym / H. B. Ky3uerosa ; MI'TV. -
Marautoropck : MITY, 2016. - 187 c. : wi, cxemsl, Tabm., rpad., muarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpooOwekT. - Tekcr
anexkTpoHHbIN. - ISBN 978-5-9967-0838-3. - IMeeTcst meuaTHBIN aHAJIOT.

4. TTonomapesa, O. C. DKOHOMHUKA U yIIPaBJICHUE IPOU3BOACTBOM : yueOHoe nocooue / O.
C. Ilonomapena, T. B. Maiiopora ; MI'TV. - MarHHToropCK : MI'TY, 2015. - 86 c. : un., Tabm.,
CXEMBL. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad’7name 1118.pdf&show=dcatalogues/1/1120

FA7I11110 (wALEO . iiAvai—diiin



(mara oopamenus: 14.05.2020). - MakpooObeKT. - TekcT : 3JMeKTpOHHBIH. - MIMeeTcs: nmedaTHbIH
aHAaJIOT.

5. Cucrema MeHEIKMEHTa KayecTBa Ha INPOMBIIUICHHOM MPEINpUATHH @ YydeOHOe
nocobue / A. C. Jlumapes, U. FO. Me3un, E. I'. Kacatkuna u ap.; MI'TVY. - [2-e u3n.]. -
Marnuroropck : MI'TY, 2017. - 1 anekrpon. ont. auck (CD-ROM). - 3arn. ¢ Tuty:1. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TEKCT : 3JICKTPOHHBIM. -
Ceenenus noctynssl Takxke Ha CD-ROM.

6. Cucrema MEHEI)KMEHTAa KauyecTBa Ha IPOMBIIIJICHHOM MPEANPUATHH @ y4dyeOHOe
nocobue/ A. C. Jlumapes, 1. FO. Me3un, E. I'. Kacatkuna u n1p.; MI'TY. - Maraurtoropck : MI'TY,
2017. - 250 c. : Tadm., CXEMBI, jarp., rpad. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara oo6pamenus: 14.05.2020). - Makpoobbekr. - Tekcr
aekTpoHHBIH. - ISBN 978-5-9967-1899-4. - MImeeTcs neyaTHBIN aHAJIOT.

7. Cucrema MEHE)KMEHTAa KadyeCcTBa Ha IMPOMBIIIJICHHOM MPEANPHUATHH @ y4deOHOe
nocobue/ A. C. Jlumapes, 1. FO. Me3un, E. I'. Kacatkuna u np.; MI'TY. - Maraurtoropck : MI'TY,
2017. - 250 c. : Tadm., CXEMBI, jarp., rpad. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara oo6pamenus: 14.05.2020). - Makpoobbekr. - Tekcr
aekTpoHHBIH. - ISBN 978-5-9967-1899-4. - MImeeTcs neyaTHBIN aHAJIOT.

B) MeToauyeckne yKazaHus:

1. Ky3uenosa, H. B. Ynpasieunue kauectsom : npaktukyMm / H. B. Ky3uenosa ; MI'TY. -
Marnutoropck @ MI'TY, 2016. - 187 c. : wum, cxembl, Tabm., rpad., muarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oOpamenus: 14.05.2020). - Makpoobsekr. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-0838-3. - ImeeTcs nmeyaTHBIN aHAJIOT.

2. KysnenoBa, H. B. Menemxment : mnpaktukym / H. B. Kysuemosa ; MI'TY. -
Marautoropck :  MITY, 2016. - 89 ¢ : cxems, T1abm. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mata oOpamenus: 14.05.2020). - Makpoodnbekt. - Tekcr
ANEKTPOHHBIN. - IMeeTcs nmevyaTHbli aHaJIor.

3. KysnenoBa, H.B. VYmpaBnenue kadecTBOM. MeToauyeckue peKOMEHAANMH K
CEMHUHAP-CKUM 3aHATUSIM M CAMOCTOSATEIHLHON paboTe CTYIEHTOB CIIENUATbHOCTH «MEeHEePKMEHT
opra-uuszanum» [Tekcr] / H.B.Ky3nenoBa. — Marautoropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe o0ecnieuenne u UHTepHeT-pecypceb:

IIporpammuoe obecnieuenue

Haumenosanue I10 Ne norosopa Cpoxk nieficTBuUS JIMLEH3UN

MS Windows 7
Professional (mis J1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)

MS Windows 7
Professional (mst J-757-17 ot 27.06.2017 27.07.2018
KJIACCOB)




MS Office 2007 |y 135 o 17.09.2007 Geccpoumo
Professional

7Zip cB00OIHO pactpoctpansemoe [10 0eccpouHO
FAR Manager cB0OOHO pacnpoctpansemoe [10 OCCCPOUHO

IIpodeccnonanbHbie 0a3bl JAHHBIX U HH(OPMAMOHHbIE CIIPABOYHbIE CHCTEMbI
HazBanue Kypca CchplIKa
DnekTpoHHas 0a3a mepuoanveckux uzganuii East View
Information Services, OO0 «1IBUC»
Haunonanshas nH(OPMAIMOHHO-aHATUTHICCKAS URL:
cucrema — Poccuiickuii HTHIAEKC HAyYHOTO [IUTUPOBAHUS .
(PUHIT)
[TouckoBass cuctema Axagemus Google (Google
Scholar)
HNudopmanmonnas cuctema - EquHoe okHO noctyma k URL: http://window.edu.ru/
HHGOPMAIMOHHLIM pecypcam
9 MaTepuajabHO-TeXHUYECKOE 00ecniedyeHne TUCIUTITHHBI (MOTYJIs1)

https://dlib.eastview.com/

https://elibrary.ru/project_risc.asp

URL: https://scholar.google.ru/

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHNE TUCIIUILTMHBI BKIIIOYAET:

1. Vuebuble ayAUTOpHUH 1JI IPOBEACHUS 3aHATHIA JIEKIMOHHOTO THIIA

- MynbpTuMeIMiiHbBIC CPEICTBA XPAHEHUS, IepeIadr U MPEICTaBICHUS HH(POPMAIIHH.

2. YdeOHbIE ayTUTOPUU [Js TMPOBEACHUS MPAKTHUECKUX 3aHSATUHM, TPYNIOBBIX U
WH/IMBUYAJIbHBIX KOHCYJIBTALUH, TEKYIIETO KOHTPOJIS U IPOMEKYTOYHON aTTeCTalluu

- MynpTUMeIMIfHbIE CPEICTBA XPaHEHUS, [Iepelayll U MpeCTaBIeHUs HHPOPMAIIH.

- Kommiekc TecTOBBIX 3amaHWil AJIsi TPOBEIACHHUS MPOMEKYTOUHBIX U PYOESKHBIX
KOHTPOJIEH.

3. [TomemeHust 111 CAMOCTOSTENTFHON paOOTH 00YJaIOIIIXCS

- Ilepconansubie kommbioTepbl ¢ maketom MS Office, Beixomom B HHTepHeT U ¢
JOCTYTIOM B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEeIbHYIO CPETY YHHBEPCUTETA

4. TlomemeHust i XpaHeHHs W MNPOQUIAKTUYECKOTO OOCTYy)KMBaHUS Y4eOHOro
000opyI0BaHUS

- Ikadsr 118 xXpaHeHHs  y4yeOHO-METOJMYECKOW JOKYMEHTAlMH, Yy4eOHOro
000pyI0BaHUS U yueOHO-HATJISTHBIX TTOCOOUH.

Ipunoxenne 1 YueGHO-MeToqHYeCKOE oOecredeHHE CAMOCTOSITEIBHOH  PaGoTHI

odyvyarmuxcst

IIo mucuunnubHe «YopaBieHHE KadeCcTBOM» IIPEAYCMOTPEHA ayAUTOpPHAass U BHEayAUTOpHAas
camocCTosITeNnbHas paboTa 00yJIaroImuXCs.

CamocrosTensHas pabota 00yyaromuxcs NpeaycMaTpUBaeT:

- Hpopa60TKy JICKOHMOHHOI'O MaT€puralia, U3y4d€HUEC U KOHCIICKTUPOBAHUE JJOIMMOJTHUTCIIBHOTO MaTEpuralia
10 KaXKJOM TEME JISKIIMOHHBIX 3aHATHH;

— HOATOTOBKY K CEMUHAPCKUM u MPAKTUICCKUM 3aHATUAM: HU3YUCHUEC yqe6Hof/'1 u
HOPMATHBHO-CIIPABOYHOM JIMTEPATypbl, KOHCIIEKTOB JIEKIMi, IIOArOTOBKA K BBIIIOJIHEHUIO
KOHTPOJIBHBIX padoT

— paboTac 53JEKTPOHHBIMH OHONMOTEKaMH U CTIEHUATN3UPOBaHHBIMU VHTEpHET-CcaliTaMH.

IlepeyeHb TeM [IJifl HOATOTOBKH K CEMMHAPCKHM 3aHATUAM

Pasnen 1. CymHOCTh Ka4ecTBa W yNPaBJIEHHUS M.

Tema 1. OcHOBHBIE KaTETOPHH U MOHATHUS B 00JIaCTH yIPaBICHHUS KAYECTBOM
[TonsiTne kauecTBa. MHOr0aceKTHOCTh Ka4eCTBA.

KagecTBo Kak 5KOHOMHYECKasl KATETOPUsL U OOBEKT yIpaBJICHUS.
3HaueHNe MOBBIIEHNS KaueCTBa.

KagecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MPOIYKIIUH.

el N



5.

OCHOBHBIE KaT€ropuun 1 IOHATHS B obnacTu YIIpaBJICHUA KaUCCTBOM.

Tema 2. Hcropus pa3BUTHS TEOPUH U IPAKTHKH YIIPABICHUS KaYE€CTBOM

1.
2.
3.
4,
5.
Tema 3. C
1.
2.
3.
4,

5.
6.

CraHoBIIEHHE U pa3BUTHE MCHEIKMEHTA KauecTBa. DBOIIONHS MBIIICHUS B 001aCTH
ynpaBjeHHs KauyecTBOM. [ 'ypy KauecTBa.

OcHOBHBIE 3Talbl Pa3BUTUS CUCTEM Ka4eCTBa.

Cramuu pa3sutus prumocodun kagecTna.

Pocculickuil ONBIT yIIPaBIEHHUs KAYECTBOM.

B3anMocBs3b 00111€T0 MEHEAKMEHTa U MEHEIPKMEHTA KauecTBa.

OBpEeMEeHHbBIE KOHIIEITUH ypaBieHus kadecTBoM. Kornermus TQM

CoBpeMeHHBIEC TOAXObI K YIPABICHUIO KAUE€CTBOM MPOAYKIIHH.

CucTeMHBIN MOAXOA K YIIPABICHUIO KAYECTBOM.

Cymuocts CMK (cucTeMbl MeHEKMEHTa KauecTBa).

OcHOBHBIE MOJIOKEHHs KoHIIenMu Beeobmero ynpasnenus kadectBoM (TQM). Oynkuuu
TQM.

Brenpenne xornenumu TQM Ha pocCHHCKUX MIPEANTPHATHAX.

MeTo0IIOT S «IIECTh CUTM» - KaK HOBBIH ITOJX0/] K 00€CIICUeHNIO Ka4ecTBa.

Tema 4. DKOHOMHKA YIIPABIEHUS KAYECTBOM

©CoNIO~ WM E

OCHOBHBIE KATErOpUH SKOHOMHKH yIIPABICHHS KAYECTBOM.

VYnpasieHue 3aTpataMu Ha 00ECTIICYCHUE KauecTBa.

MerTobl aHanM3a 3aTpaT Ha KaueCTBO.

OkoHoMHUUecKast SPPEKTHBHOCTD YIPABICHUS KAUE€CTBOM.

[MpunHiune! onpeneneHus 3pGHEKTUBHOCTH YIPABICHUS KAYECTBOM.

VpaBieHue 3aTpaTaMi Ha KauecTBO TP MPOBEACHUH IPOSKTHOTO aHAIIU3A.
Nudopmarmonnas 6a3a aHanm3a 3aTpaT Ha Ka4eCTBO MPOTYKITUH.

[MpumeHeHne GyHKIIMOHATTBHO-CTOMMOCTHOTO aHAIN32 B YIPABICHUH KAYECTBOM.
OnTumu3aiys ypoBHS KauecTBa NPOIyKTOB TPYAA.

Pazjnen 2. KBaaumeTpusi Kak HAyKa U €€ POJib, METOALI U 00JIACTH MPAKTHYECKOT0 MPUMEHEeHU .
Tema 5. KBanumeTpus kak HayKa U €€ MPAKTUIECKOE UCTIOIB30BaHNE B YIIPABICHUN Ka4eCTBOM

1.
2.
3.
4,

KBasnnMeTpus kKak HayKa U €€ POoJib B YIPABJICHHH KAYeCTBOM.

Knaccudukarius, 3a1a4u 1 METOIbI KBAJIUMETPHHU.

INokazatenu kayectBa. Kiaccudukanus 1 HOMEHKIaTypa Ioka3aTesiei KauecTna.
H3mepeHuie U OlleHKa NIOKa3aTelneil kadyecTsa.

Tema 6. IHCTpyMEHTBI Y METOJBI yIIPABICHUS KAUeCTBOM

1.

Nook~wdn

OCHOBHBIC HHCTPYMEHTBI M METO/IbI yIIpaBJICHUs KauecTBOM. Kitaccudukaims MeTo10B
YIpaBIEHUS KAa9eCTBOM.

CratucTuyecKkue MeTOAbl YIIPaBICHUSI KaueCTBOM.

FMEA — ananus.

OKCIEPTHBIE METO/IBI YIIPABJICHUS KAYECTBOM.

ABC-meTto.

MeTtoap!l UCCIIEIOBAHUS YIIPABICHUS KA9€CTBOM.

OreHka 3aTpat Ha MEHEPKMEHT KadecTBa.

Pasnen 3. KonTposs kayecTBa NPOAYKIIUH
Tewma 7. KoHTponb kauecTBa NPOAYKIIHN

1. Oprasmzanus " KOHTPOJb Ka4eCTBa.
2. Texunueckuiéi KoHTpoJb KauecTBa. OTK.
3. Opranuzanus AeATENBHOCTH CITY>KOBI KauecTBa Ha MPEANPHUITHN

Paznen 4. CrannapTu3anusi, cepTuduKanusi 1 METPOJIOrHIecKoe odecnevyeHne KauecTpa
NMPOAYKIIUH
Tewma 8. CranmapTuzaius IpOIyKIIUHN U €€ POJIb B 00ECIIEYeHIH KauecTBa
1. CraanmapTu3aiys: MOHATHE, CYIITHOCTD, IIEJH, 3a1a91, IPUHINIIE], QYHKITUH, METOBI, BUIBI.
2. HopmaTuBHBIE TOKYMEHTBI [10 CTaHIapTH3AIIMH.
3. MexIyHapoHOE COTPYAHUYECTBO B 001aCTH CTaHIAPTU3AIIUU: MEKTOCYIaPCTBEHHAS CHCTEMA
cragnaptizanuu (MI'CC); MexTyHapoIHBIE OPTaHU3aIuH 110 CTaHJAPTU3AIUN; OPTaHU3aIUs]
pabor 1o craHmapTu3auu B pamkax EC.

No ok

TeHneHIIUN 1 OCHOBHBIC HAIPABJICHUS Pa3BUTHS CTaHAAPTH3AIH.
CraHgapT: TOHSATHE, CYITHOCTh KiIacCU(hUKAIIUS.

ITopsamox pa3paboTKu ¥ yTBEPKACHUS CTaHIAPTOB.

TexHUYEeCKHE yCIOBHS — KaK HOPMATHBHBIN TOKYMEHT



8. Cucrema crangapros MCO cepun 9000.
9. VYnpasnenue Ha ocHOBe Bepcuu ctanaapToB CO 9000:2000.

Tema 9. MeTpomnoruueckoe obecreueHre KauecTBa MpoLyKIHN
1. Mertponorus Kak AesATeIbHOCTh MO 00ECTIEYeHUIO KauyecTBa MPOYKIINH.

2. OcHOBHbIE MOHATHS B 0071aCTH METPOJIOTHH.
3. TocynmapctBenHas cuctema obecrieueHus eauacTBa namepenuii (CCH).
4. MexayHapOIHbIC U PErHOHALHBIC OPraHU3AIMU IO METPOJIOTUH.
5. TocymapcTBeHHBIE METPOIIOTUYECKII KOHTPOIIb U HAJI30D.

Tema 10. Cepruduxanms B ynpaBieHUN Ka4eCTBOM
1. Ceprudukanus: NOHATHE, CYIIHOCTD, IICJIH, 3a/1a4H, TPUHIIUIIBI, YYACTHUKH, TIPAaBOBOC

obecrieyeHue.

Bunp!l ceprudukanum.

[TpaBuia 1 JOKYMEHTHI TIO POBEACHUIO pabOT B 00JIACTH CepTH(PHUKALINY.

INopsinok, mpaBuiia ¥ CIOCOOBI (CXEMbI) MPOBEICHUS CePTH(HUKAIIMNH MPOAYKIIUU U YCIIYT.

MexmyHapoIHBIE OPTAHU3ANNH IO CEPTUHUKAITIH.

HpaKTI/I‘IeCKaﬂ paboTa «AHaITN3 HOPMATHBHO-TEXHUYECKON TOKyMEHTAIIUN B OOJACTH yIIPaBICHUS
Ka4yeCTBOM». «MC)KI[YHapOI[HBIe OopraHu3anuu 1o CTangapTUu3alun ,CepTI/I(bI/IKaHI/H/I " METPOJIOTUun»
MeTtoauyeckne peKOMEHIAUUM IJs MOATOTOBKH K CEMHHAPY
CeMuHapcKoe 3aHATHE SBIIETCS OOHON M3 HAOOJIee HCITOBb3YEMBIX (POPM MIPOBEICHHS YISOHBIX
3aHSTHH, IPENoararueil 00CyX1eHrne 0CHOBOTIONATAIONINX 1 HAHOOJIee CIIOKHBIX
mpo0JieM JTUCIMILIMHBI "YTIpaBiIeHHE KaueCTBOM" .
OCHOBHBIMH LEJISIMU CEMUHAPCKHX 3aHATHH SBISIOTCS:

v’ yriyOleHue W pa3BUTHE 3HAHUIM IO BOIPOCAM TEOPUM W IPAKTHKH YIPABIEHHS KayeCTBOM,
H3JIOKCHHBIX Ha JICKOWMOHHBIX 3aHATHUAX W IMOJYYCHHBIX B IIPOLECCC CaMOCTOSITEIbHOM y‘Ie6HOﬁ
paboThr;

v’ (opMHpOBaHHWE YMEHMH M HaBBIKOB CaMOCTOATEILHOM pabOThl ¢ y4eOHOM U CIpPaBOYHON
JTUTEPaTypOH, HAYYHBIMU U JPYTUMH HHPOPMAIIHOHHBIMHA MaTepHaIaMu;

v npuoOpeTeHre yMEHHI 1 HABBIKOB 0OOOIICHNS, QHAITM3A U TIPABHJILHOCTH M3JI0KEHUs MATEPHAIIOB 10
COOTBETCTBYIOIIEH MpodiIieMe W BOTIPOCY;

V' 00001eHHE U MCTIONB30BAHKME MIEPEIOBOrO OIMBITA PEIICHHs TPOOJIEM M BOIIPOCOB B IOCIIEAYIONIEH
npodeccuoHaNbLHON padoTe;

v/ KOHTPOJIb YCBOEHHs y4eOHOrO MaTepHraa.

O0s13aTeNbHBIM YCIIOBHEM YYaCTHS CTY/ICHTa B CEMUHAPCKOM 3aHATHU SIBIISIETCS TIPEBapUTEIbHAS

IMOAroTOBKa K HEMY, BKJIIOYArOIIas U3y4CHUC peKOMeHILOBaHHOﬁ JIMTEPATypPbl U BBIIIOJTHCHUE

COOTBETCTBYIOIIUX yKa3aHU MperogaBaTers.

SIEEAEN

IIpumepHbIe Bonpockl 1Jisi  codecenoBaHusi (YCTHOTO ONPOca) M0 Kypcy «YmpaBJjieHHe
Ka4ecTBOM»

Pasnen 1. CymHOCTh Ka4ecTBa W yNPaBJCHHUS M.
Tewma 1. OcHOBHBIE KaTETOPUH U MOHATHA B 00J7aCTH yIIPABICHUS KA4ECTBOM

1. Yro nmoHMMaeETCs MO KAa4EeCTBOM TPYAa, IPOYKIIUH, yCITyTn?

2. B uwem 3akmoyaercsi CyIIHOCTb  HAlMOHAJIBHOTO  (IIOJUTHYECKOTO, TEXHHUYECKOTO,
HSKOHOMHYECKOT0, COLIUATIBHOTO, MOPAJILHOT'0) ACIIeKTa KauecTBa?

3. B uewm 3akitodaeTcs 3HaUCHHE YIPABJICHUS Ka4yeCTBOM MPOIMYKIMHU (YCIyTH) HA COBPEMEHHOM
srane?

4. Kakue npu4MHBI OOYCIaBIMBAIOT HEOOXOAMMOCTH MOBBILIEHHS M O0ECleUeHHs KauecTBa
MPOAYKIUU U yCIyT?

5. OxapaxrepusyiiTe MOIX0/bl K KAYECTBY C TOUKH 3peHHsI oTpeduTens u nponspogutens? [logemy
HEJb3S PacCMaTPUBATh KAYECTBO U30JIMPOBAHHO C 3TUX TO3UIHIA?

6. B uewm pazmuume (M CXOJCTBO) MOHATHH «YIIPAaBICHUE KAYECTBOMY» M «MEHEDKMEHT KauecTBa»?

7. Kak cooTHOCSTCS IPUHIIUIIBI KOHKYPEHTOCTIOCOOHOCTH M Ka4eCTBa MPOAYKIHH?
Tewma 2. VcTopust pa3BUTHSI TEOPUH U IPAKTHKH YIIPABICHUS KAYECTBOM

1. Tlepeuncnute OCHOBHBIE CTaIuM (HUIOCOPUH KadeCTBa.

2. B uem 3akito4aroTcsi OCHOBHBIE OCOOCHHOCTH SITIOHCKOTO OIBITA YIIPABJICHHS KA94eCTBOM?

3. B yem 3akimrouaeTcs CyIIHOCTD OIbITa yIpaBicHus kauecTBoM B CLIIA?

4. B yeMm 3aKiIIO4YaceTCs CYIIHOCTh OCHOBHBIX HANpaBlICHUH Pa3BUTHS YIpaBJICHHUS KAadeCTBOM B
Poccnn mpruMEHUTENEHO K YCIOBUSAM PHIHOYHOM 3KoHOMUKH? [Ipr Kakux ycloBusXx B Poccwu BO3MOXKHO
pereHne mpoodIeMbl 00eCTICUeHHS KaueCcTBa MPOAYKIIH U yCITyT?



5. Oxapaxrepu3syiiTe 3Be31bI KauecTBa?

6. Kak B3amMocBsi3aHbI OOIINI MEHEKMEHT H MCHE/PKMEHT KavyecTna?
Tema 3. Mozenu u COBpEMEHHBIE KOHLIETIIINH KauecTBa
IlepeuncnuTe OCHOBHBIE 3Talbl YIIPABIECHUS KAUECTBOM.
Kaxum TpebGoBaHMSIM TOIKHA yIOBIETBOPATH CUCTEMA YIIPABICHUS Ka4eCTBOM?
OxapaxrepusyiiTe 0a30BbI€ MOJICIH KaYeCTBa.
[Tepeuncnute ocHoBHBIE (HyHKIMU TQM.
B kakoi#i mociie10BaTeIbHOCTH IPOBOIATCS pabOThI IO CO3AaHMI0 cucTeMbl T QM?
B uewm 3akirodaeTrcst CyIIHOCTh KOMIDIEKCHOTO YITPaBIIEHHUS Ka4eCTBOM?
B kakoii crenenr nepexoj K KOMIJIEKCHOMY YIPaBJISHHIO KAYeCTBOM PacIMPHI (YHKIIUH CHCTEM
yIpaBIeHUS KaueCTBOM?

8. Tlepeuncnutre OCHOBHBbIC (QYHKIMH  CIY)XObl MEHEIKMEHTAa KadecTBa B COBPEMEHHOMH
OpraHu3aluy.

9. Ilepeuncnure OCHOBHBIE MOJOKEHUSI CHCTEMHOIO MIOAXO0a K YIPAaBICHHIO KAY€CTBOM.

Tema 4. DKOHOMHYECKHE aCIIEKThI Ka4eCTBa

1) B dem 3aKkiIr04YaeTCs SKOHOMHUUECKOE COJIEPIKaHKE KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHU?
2) Ilo xakMM OCHOBaHHUSIM MOXKHO KJIACCU(HIIMPOBATH 3aTPaThl HA Ka4eCTBO?

3) IlpuBemute mMpUMEPHI KATbKYIAIMU 3aTPAT HA KAYECTBO.

Paszpnen 2. KBaiumeTpusi Kak HayKa M ee poJib, METOAbI U 00JIACTH NPAKTHYECKOr0 IPUMEHeHHU .
Tema 5. KBanumerpus kak Hayka. [lokazarenu kauyecTBa U METObI UX OLIEHKH

1. UYro npencrapiseT co00i coBpeMeHHas KBauMmeTpusi? Ee posib B yrpaBIeHUN Ka4eCTBOM.

2. llepeuncnute 3a1a4r, KOTOPBIE MOXKET PEIIaTh KBAIUMETPHUS IIPH YIIPABICHUN Ka4€CTBOM?

3. Jaiite knaccuukanmio IoOKazaTeled KadecTBa MNPOAYKIMH M YCIYyr 10 BaKHEHIIMM

KJIaCCU(UKAIIMOHHBIM TIPU3HAKAM.

4. Kakue mokaszarenu XapakTepu3ylOT YPOBEHb KauecTBa MPOIYKIIHN?

5. Uro mpencrarmisieT co00i HHTETPAITBHBIN TIOKAa3aTeNh KadecTBa?

6. Kak yBsi3aTh mokazarenu HOTpeOUTENLCKOTO U MMPOU3BOJICTBEHHOTO KauecTBa?

7. CocraBbTe cXeMy B3aUMOCBs3el IOKaszareiell KadecTBa, HauboJiee 4YacTO HCIOJNB3YEMBIX B

KBAJIMMETPUH.
8. Kakosa cymHocTs quddepeHnanbHOro, KOMILIEKCHOIO U CMEIIAHHOT'O METOJIOB OLICHKH YPOBHS
KayecTBa?

9. HUcnome3ys Ttekctel um twiaH onwcanus HTJl, mpoananmmsupyiite comepikaHue CIETyIONIX
HOPMATHUBHO-TEXHUYECKHUX JIOKYMEHTOB B O0JIACTH YIPAaBIIEHUS KA4eCTBOM IMPOIYKIIMH U JalTe
XapaKTepUCTUKY HOMEHKJIATYPHBIX TPYIII MOKa3aTeeil KauecTBa MPOMBIIIIICHHON MPOTyKITHH.

Tema 6. OCHOBHBIE METOMBI YIIPABIICHHS Ka4eCTBOM (MHCTPYMEHTapUil KadecTBa)

1) Yro mpezcraBisieT cOOOM CTATUCTHYECKUIA METO KOHTPOJISI KauecTBa?

2) B uem 3akiroyaeTcs CyIHOCTh aHAIUTHYECKOTO METO/Ia OTPEICTICHHUS BECOBBIX TIOKa3areneii?

3) Kakyto posb UTparT KOHTPOJIbHBIE KaPThl B CHCTEME METO/IOB yIpaBiieHus: kKauecTBoM? Ha3HaueHue

KOHTPOJIBHBIX JINCTKOB. [lepeunciire OCHOBHBIE BUIBI KOHTPOJIBHBIX KapT.

4) Jlns KaKux 1ened MPUMEHSIOTCSI KOHTpoUibHbIe KapThl Lllyxaprta, tuarpaMMbl IPUYUH U PE3YJIbTaTOB
cxembl McukaBa? UTo MO3BOJISIOT BRISIBUTH THArpaMMbl pazdopoca?

5) Kakum ob6pazom auarpamma [lapeTo HITIOCTpUPYET NPUHATHE IEPBOOYESPEIHBIX MEp MO YITyUIICHUIO
kauecTBa? [lepeuncnure atansl noctpoenus nuarpamm [lapero.

6) Yro npencrasisier coboit FMEA- ananu3? Ilepeunciure 00bEKThI aHATH3A.

7) KakoB airoputMm pemieHus MpoOieM KadecTBa CTATHCTHYECKUMH HPUYUHHO-CIIEICTBEHHBIMU

MeToAaMu?

8) BblmenuTe OCHOBHBIC TPYIIBI WHCTPYMEHTOB YIIPABICHUS KAa4eCTBOM M MPOAHAIM3HPYHTE HX

CYIITHOCTHBIE XapaKTEPUCTUKHU M 00JIaCTh MPUMEHEHUS. 3arOTHUTE Ta0miry 1.

NogkrwdpE

Tabauua 1
HucTpyMeHTapuii ynpaBJjieHusl KA4eCTBOM
HHCTpYMEHTHI Ilpuembl OobsacTh NpUMEHEHUS

MHCcTpyMeHTHI niid PasBepreiBanue (pacnpeseneHune) GyHKIUI
YIOpaBIEHUsT H kauectBa (QFD)
IJIAHUPOBAHUS Konnenryaneseiii naxuaupudr (CE)
Ka4uecTBa AHanu3 0TKa30B U3-32 OMIMOKH

MIPOEKTUPOBAHUS ¥ HUX TOCIIEICTBHA

(DEMEA)
WHCTpyMEHTHI Jlmarpamma cBsi3aHHOCTH (CPOJICTBA)




IJIAHUPOBAHUS Jmarpamma cBsizeii (B3auMOCBsI3€il)

KadecTBa JpeBoBuaHAas mrarpamMma

JlnarpaMma mporiecca OCyIIeCTBICHHUS
nporpammsl (PDPC)

ManI/I‘IHaH AuarpamMmma

Crpenoynast auarpamma

AHaM3 MaTPpUIHBIX TaHHBIX (MaTpHIa

MIPHOPUTETOB)
HNHCcTpyMEHTBI I'uctorpamma
MOCTOSIHHOT'O Juarpamma pazopoca (paccenBanus)
COBEPILECHCTBOBAHUS KoHTpo1bHBIH THCTOK

KonTponbpHas xapta

Crpatudukarus (paccioeHUe JTaHHBIX)

Huarpamma [lapeto

[IpuanHHO-CIIeICTBEeHHAS JHarpaMMa

9) IlpuBenure mpuMepsl rpagUUecKOro MPEACTABICHUS] HHCTPYMEHTOB KauecTBa
10) IlpoBenuTe aHaIN3 MOCIIEIOBATEILHOCTH MPAKTUUECKOTO UCTIONb30BAHUS HHCTPYMEHTOB Ka4ueCTBa.
11) IlpoBenuTe aHaIN3 MPOLEAYP MOCTPOCHUSI CTaTHCTHYECKUX MHCTPYMEHTOB Ka4eCTBa.
Pa3pnen 3. Kourpoab kauecTBa NpogyKUNU
Tewma 7. KoHTposb KauecTBa MPOAYKIIHN
1. Kakyto ponb HrpaeT KOHTPOJIb B OOIIEH CUCTEMe YIPaBIeHHUs KAYeCTBOM IPOIYKLIUH?
2. Ha ocHoBaHNM, KaKUX NPUHLIMIIOB BEICTAUBAETCS] CUCTEMA KOHTPOJISI KAUeCTBa B OpraHU3aluu?
3. Oxapakrepu3yiiTe  poib, 3ama4d W (QYHKIUH CIyXObl KadecTBa (Ha TpUMepe KOHKPETHOH
OpTaHu3aIluN ).
4. Tlo KaKuM KpUTEPHIM MOXKHO KIIacCU(UIIMPOBATh KOHTPOJIBHBIC OlIEepaium?
Pa3nen 4. CrangapTuzanus, cepTuUKaus 1 MeTPOJIOTHYeCKoe o0ecnedeHne KauyecTBa
NPOAYKIHH
Tema 8. CrapmapTu3zanus B yIpaBJIeHUHA KaueCTBOM
1) KakoBsI 11en1u, 3a/1a4M, MIPUHIIKITB CTAHAAPTH3ANH?
2) OxapakTepu3yiiTe OCHOBHbIC HATIPABJICHUS Pa3BUTHUsI CTAaHIAPTU3ALIIH.
3) OxapakrepusyiiTe qeITEIPHOCTh MEXKIYHAPOIHBIX OpPraHU3alnii 0 CTaHIapTH3AIHH.
4) OxapakTepu3yiiTe OCHOBHbIC IIPHHIMUIIEI cTaHAapTH3auu coriaacHo ['CC PO.
5) OxapakrtepusyiiTe yrnpasieHue CTaHnapTusanueii B PO.
6) Kakyro posis HIparoT CTaHAaPTHI B 00JACTH YIPABIEHUS KAYeCTBOM?
7) Yewm Oblia BeI3BaHA HEOOXOIUMOCTE Pa3pabOTKK MeXIyHApOaHBIX cTaHaapToB MCO cepun 9000?
8) KakoBo Ha3zHaueHHe, OCOOCHHOCTH M O0JACTH MPUMEHEHHsT MEXIyHapoAHbIX cranaapToB MCO
cepun 90007?
9) B uem 3akmouaroTcs ocobenHoctd Bepcun ctanmaptoB MCO 9000:2000? KakoBbl CI0KHOCTH
nepexo/a K JaHHOM Bepcruu CTaHAapTOB?
10) B uem 3akimro4aeTcs B3aMMOCBSI3b ITOJXOJI0B B OpraHHM3aIlMH CHCTEMBbl KayecTBa MO CTaHIapTaM
cepun 9000 ¢ cucTemMamMu yIpaBJIeHHsI OKpyKaromei cpenoit mo ctangaptam MCO cepun 140007
11) TlepeunciuTe OCHOBHBIC BHIBI HOPMATHBHBIX JIOKYMEHTOB B O0JIaCTH CTaHIApTH3AIHN
MPOAYKIHU?
12) TlpoBenuTe aHAIN3 Pa3IMYHOTO BU/Ia CTAaHIAPTOB.
Tema 9. MeTtponornyeckoe obecnedeHne KauecTBa MpoTyKIIuu
1. OxapakrepusyiiTe OCHOBHBIE IOHSTHS B 00J1aCTH METPOJIOTHH.
2. llepeuncnure BUIBI HOPMAaTHUBHBIX JOKYMEHTOB B 00JaCTH METPOJIOTHYECKOT0 00eCIIeUeHHS.
3. KakoBa pojib rocymapCTBEHHON METPOJIOrHMUecKoil ciayxObl B PD B ymnpaBieHHH KadyeCTBOM
npoyKuuu?
Tema 10. Cepruduxanyus B ynpaBieHUH Ka4eCTBOM
1. Yro Trakoe ceprudukanus, cepTUPUKAIUS COOTBETCTBUS, CHUCTeMa cepTH(UKAINH, 3HAK
COOTBETCTBUA?
B 4em cocTouT pasnuune mOHATHI: cepTU(HUKALNS COOTBETCTBUS U CEPTU(PHUKAT COOTBETCTBUSA?
KaxoBb1 ocoberHOCTH CUCTeMBI cepTudukanun B Poccutickoit @eneparumn?
B uem 3akirouaercs 00s3aTe/IbHAS CEPTUHUKAIU?
ITepeuncnure 11emu 10OPOBONBHON U 003aTEIBHON CEPTUPUKAIIIH.
Ha xakux npuHIMnax GyHKIHOHHPYET COBPEMEHHAs cUCTeMa cepThduKan?
Ilepeuncnure oOCHOBHBIC CXeMBbI cepTrduKanuu, ycranosiaeHasie MCO.

Noogk~wd




8. KaxkoBa nocieioBaTeIbHOCTh MPOLEAYP CepTHHUKAITUH TIPOTYKITHN?
9. Tlepeuuncnute BUIbI HOPMATUBHBIX JOKYMEHTOB B PD B 00nactu ceptudukaryy.

IIpuMepHbIii mepedeHb TeM pedepaToB, JOKIAT0B ¥ COOOLICHUIA:
Paznen 1. CynHocTh KayecTBa | yNPaBJIEHHS UM.
Tema 1. OcHOBHBIE KaTETOPUH U MIOHATHUS B 00JIaCTH yIpaBIeHUs Ka4eCTBOM
OKOHOMMYECKas CyITHOCTh U 3HaUYEHHE KaUeCTBa B PHIHOYHOW IKOHOMUKE.
Posb 1 MecTo po6ieMbl KauecTBa B COBPEMEHHOM MEHEPKMEHTE.
AJMUHUCTPATHBHBIN H YKOHOMHUYECKHNA TOIXOABI K YIIPABICHUIO KA9ECTBOM.
OBOJIONMS TEXHOIOTMH U TOHATHS KauecTBa.
3HavyeHue YenoBeYecKoro (haktopa B CO3IaHUN YCTOHYHMBOTO KadecTBa.
JInaepcTBO — KIIOY K YCTOMYUBOMY KaYECTBY.
[Tpemun B 00acT Ka4ecTBa.
TeMa 2. Uctopus pa3BuUTHs TEOPUHU U MPAKTUKH YIIPABICHHUS KAYECTBOM
Hcropuuecknii aCeKT OTEYECTBEHHOT'O OIBITA YIPABICHHUS KAU€CTBOM MPOAYKLHH.
3apyOexHbIi (eBpOTIEHCKUH, aMEPUKAHCKHH) OTBIT YIIPABICHUS KA9eCTBOM.
SINOHCKUI ONBIT YIPABICHUS KAU€CTBOM MPOTYKIIMH.
CraHOBJIEHHE U PAa3BUTHE MEHEPKMEHTA KaueCTBa.
AHanu3 TeOpUH U MPAKTHKH YIPABICHUS Ka4e€CTBOM HA OTEYECTBEHHBIX HPEAINPUATHIX B YCIOBUAIX
LEHTPAIM30BaHHOM MJIaHOBON YKOHOMUKH.
6. AHanu3 TEOPHH W TPAKTHKH YNPaBJICHHS KadeCTBOM Ha 3apyOEKHBIX MPEONPHUITUSAX B YCIOBHAX
PBIHOYHOM SKOHOMUKH.
7. CoBpeMeHHbIe TPOOIEMbI U TCHACHIIUH Pa3BUTHSI MEHEIKMEHTa KayeCTBa.
Tema 3. Moaenu U COBpEMEHHBIE KOHIICTIITIH Ka4eCTBa
1. CoxaeprkaHue KOHICIIIUK BCeoOIIero ymnpasieHus kadectsoM (TQM).
2. «lllects curm»: HCTOpHS ycrexa.
3. CMK kak cpeacTBo MOBBIIICHHUSI KOHKYPEHTOCIIOCOOHOCTH U () (HEKTUBHOCTH TPEATIPHUSTHSL.
Tewma 4. DKOHOMHUYECKHE aCTIEKTHI KauecTBa
1. CoBpemeHHbIE MOAXOMBI K KJIaCCH(PUKALUK 3aTpaT Ha KauyecTBO.
2. KauectBO U KOHKYPEHTOCHOCOOHOCTH MPOMYKIIMK  —  B3aWMOCBSI3b U
B3aUMO00YCIIOBICHHOCTh MPOIECCOB.
Pasjnen 2. KBanumeTpusi Kak HayKa M ee poJib, METOAbI 1 00JIACTH NPAKTHYECKOr0 IPUMEHeHHU .
Tema 5. KBanumertpus kak Hayka. [lokasarenn kauecTBa U METObI MX OLICHKH
1. KpamumMerpus Kak HayKa U €€ MPaKTHYECKOE 3HaUCHHE.
2. CucreMmbl MoKa3aTeel U UX 3HaYEeHHUE Ul OLCHKH Ka4eCTBa MPOAYKIIUH U YCIIYT.
3. Poip 1 3HaUeHHE TEXHUUYECKHX, TEOPETUUYECKUX U IMIIMPUYECKUX IOKa3aTeled IUIsl ONpeneneHus
YpOBHS KauecTBa MPOAYKIINH.
Tema 6. OcHOBHBIE METO/BI YIIPABJIECHHS KaueCTBOM (MHCTPYMEHTapHUi KauecTBa)
CoBpeMeHHbIE METO/IbI YIIPABIICHUSI KAUECTBOM, IPUMEHSIEMbIEC B MEXKIyHAPOAHOM PAKTHKE.
KoHTponp kauecTBa 1 METOABI OLIEHKH IPOAYKLIMHU Ha peanpuarusax Poccun.
ConanbHO-TICUXO0JIOTHYECKUE aCTIEKThl MEHEPKMEHTa KauecTBa.
SInOHCKHE METO/IbI yIIpaBJICHUS Ka4eCTBOM.
CraTHCTHYECKHE METO/IBI U YIPaBICHHE KAYECTBOM.
CratucTuyeckre METObI MTOBBIIIIEHHUS Ka4eCcTBa.
AHaIMTHYECKHI METO]I ONIPEAEIICHUSI BECOBBIX MTOKa3aTeseH.
Pa3z[eJ1 3. KonTpoab kavyecTBa NPOAYKIIHH
Tema 7. KoHTpoOJIb KauecTBa IpOAYKIUU
1. Meromonorus KOHTPOJIS Ka4ecTBa.
2. OTK- mnepexuToK  MpOLIJIOrO WM «HOBOE SBJICHHE» B  JESATEIBHOCTH  COBPEMEHHOM
OpTraHH3aIHH.
3. Craructuyeckuii KOHTPOJb KayecTBa.
Pasnen 4. Crannapruszanusi, cepTuukanus U MeTPOJIOrHYecKoe obecneyeHne KauecTa
NPOAYKIHH
Tema 8. CragmapTu3zainys B yIpaBICHHA Ka9eCTBOM
1. CrarnmapTuzanus yCiyT.
2. Merogonornueckue OCHOBBI COBPEMEHHOM CTaHIapTH3ALUH.
3. CymHoCTh roCyIapCTBEHHON CHCTEMBI CTaHIAPTU3AINH.
4. MexnyHapoaHas CTaHAAPTU3ALMS U €€ 3HaUCHHE.

NooakwnhE
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Hestenprocts NCO B 0011acT oOecrieueHus KauecTBa.

DddheKTHBHOCTD paboT 10 CTaHIAPTH3AIHH.

OTBETCTBEHHOCTh OpraHM3alMii 3a HapylIeHWe oO0sf3aTeNbHBIX TPeOOBaHUI TOCYAapCTBEHHBIX

CTaHJapTOB.

8. Hcropus co3manus CTaHAAPTOB KadecTna.

9. MesxoTpacieBble CHCTEMbI (KOMILICKChI) CTAHIAPTOB.

10. CBsi3b cucTeM yIpaBieHHsT Ka4eCTBOM C CHUCTEMOW YIPaBICHUS OKPYXKAroIIeH cpeqoll Ha OCHOBE
crangaptoB cepuu MCO.

11. Cuctema cTaHIapTOB MO YIPABICHUIO U MHPOPMAIIHH.

12. Cranpaptet MCO B 00J1aCTH 3aIIUTHI OKPYKAIOIICH CPEIIbI.

Tema 9. MeTpomnoruueckoe obecreueHre KauecTBa MpoLyKIHN

Mertponornyeckoe obecniedeHue cepsl ycuyr.

OTBETCTBEHHOCTH 32 HapylIEHHE MPaBUII B 00JIaCTH METPOJIOTHH.

Oco0eHHOCTH HAIllMOHATBHOH MmonuTuky PO B 06mactu MeTposoruu.

W3 ucropun pa3BuTHs MeTponoruu B Poccuu.

Mertponoruyeckas SKCepTu3a.

HpaBOBLIe OCHOBBI MCTPOJIOTUH.

TeMa 10. Ceprudukaiuys B yrpaBIeHUH Ka4eCTBOM

[IpaxTuka ceptudukanmm B Poccnn u 3a pyOexom.

Hcrtopus ceprudukanym.

CepTudukaliys Kak Iporeaypa moATBePKICHUS COOTBETCTBUSI.

[IpaxTrka ceprudukaryu B Poccun u 3a pydexom.

Mertonuka BEIOOpa CXEMBI CEpPTUPHUKALINH.

CeprudukanmonHoe o0ecriedeHne yIpaBIeHUs] KAYECTBOM.

Ceprudukanus cucTeM KayecTBa MEHEIKMEHTA.

No o

U wdE

NogkrwdE

MeTtoanyeckne peKOMeHIANMH M0 HATIMCAHWIO U 3alMTe T0KJIA/10B, pedepaToB

Pedepar sBnsiercst ogHO# U3 hopM yueOHOIM U HAYYHO-HCCIIENOBATEIBCKON paboThl CTYJCHTOB.
Pedepat — 310 nmucbMeHHast paboTa Ha ONPENEIEHHYIO TEMY, IOATOTOBICHHAs HA OCHOBE OYMTAaHHBIX
KHUT, )KypHAJIBbHBIX CTAaTeH, MyONUIIMCTHKY U IPYTUX MaTepuaios. Llenp Hanucanus pedepata COCTOUT B
TOM, YTOOBI HAYYUTH CTYACHTOB CBS3BIBATH TEOPHIO C MPAKTHKOH, MOJIH30BATHLCS JIUTEPATY PO,
CTaTUCTUYECKUMH JTaHHBIMH, IPUBUTH YMEHHE MOMYJIIPHO U3JIaraTh CJI0XKHbIE BoIpockl. Pedepat —
KOMITO3UIIMOHHO OPTaHN30BaHHOE OOOOIIEHHOE N3JI0KEHUE COJepKaHuUsI HCTOYHNKA HH(opMan
(craTtby, paaa crateil, MOHOTpaduil U Ip. EYATHBIX UCTOYHUKOB). CIOBO «pedepar» nmeer aBa
3HAYCHUS: C OJTHON CTOPOHBI, OHO MPEATIOJIAraeT KpaTKoe U3JI0kKeHre pedeprupyeMoil HayqHOH paboTHl,
KHUTH, cTaTbi. C Ipyroi CTOPOHBI — IOKJIAJ Ha 3aJaHHYIO TEMY, CACJIaHHbBIH Ha OCHOBE KPUTHYECKOTO
0030pa ITuTepaTypsl U JPYruX HCTOUHUKOB.

HccnenoBanue pedepaTnBHOTO XapaKTepa y4dar CTyIEHTOB paboTaTh ¢ HAYYHOU JIUTEPATYpPOid,
yMeTh OTOMpaTh U KJIaCCU(QUIMPOBATH HEOOXOAMMBII MaTepHaJl, BBIABIIATh IOJyUYCHHbIE TOYKH 3PSHUS Ha
CYTh MPOOJIEMBI, JJOTHYECKH BBICTPAUBATh U W3J1arath MpopaboTaHHbBII MaTepHai, 0000IIaTh ero U JIenaTh
BBIBOJIBI.

PaGora crynenra Hag pedepaToM COCTOUT U3 CIAESAYIOIIUX 3TAIOB: BEIOOP TEMbI; HAKOIIJICHHE
MH(POPMAaIMOHHOI0 MaTepuaa; MOAr0oTOBKa U HanucaHue pedepara; 3ammra pedepara Ha CEMUHAPE WU
KoH(epeHnu. BeiOop TeMbI pedepara oCyIIecTBISIETCS U3 CIIUCKA MPEJUI0KEHHBIX MPETo1aBaTeNIeM TEM.
CTyIeHT caM MOXeT NPEeATIOKHUTh TEMY, €CII OHa HAXOJUTCS B paMKax Kypca, M COIJIacOBaTh €€ C
pykoBoauteneM. Temaruka pedepaToB BHOCUTCS B OaHK TeM pedepaToB U UCIIONIB3YETCS KaK
KOHCYJIbTalIMOHHBIN QOH Kadeapsl.

Pedepat nomken HMETh CIEAYIONIYIO CTPYKTYPY: IJIaH, KPaTKOE BBE/ICHUE, U3JIOKEHHE
OCHOBHOTO COJIEPKaHUS TEMBI, 3aKJIIOYEHUE, CIICOK MCIOIb3YEMOH JTUTEPATYPHI.

BBenenue ciryuT sl OpUSHTAIUH YUTATENs B JalbHEHIIeM H3lI0KeHnd. Bo BBeeHNH
HEOOXOIUMO MTOKa3aTh 3HAYCHHUE, aKTYAIbHOCTh pacCMaTpHUBaeMoi po0IeMbl, 000CHOBAaHHOCTh
NPUYHMHBI BEIOOpa TEMBI, CHOPMYINPOBATh HAYUHYIO TPOOIEMBI, PACKPHITH LENU U 3aa1a4u pedepara.
Kpowme toro, ciiexyer 0oTMETUTD, B KAKHUX MPOU3BEIECHHUAX N3BECTHBIX YUCHBIX — 9KOHOMHUCTOB,
MEHEDKEPOB-IIPAKTUKOB pacCMaTpUBaeTCs U3ydaemas Ipobiema.

OcHoBHOE cozepkaHue paboThl pacrojiaracTcs B INIaBax MEXIY BBEIEHHEM U 3aKiloueHueM. B
OCHOBHOI1 4acTH paboThl OOJIBIIIOE BHUMAHKE CIENYET YACTUTH TITyOOKOMY TEOPETHIECKOMY
OCBELICHUIO KaK TEMBI B 1I€I0M, TaK U OTAEIbHBIX €€ BOIIPOCOB, IPaBUIBHO YBSA3aTh TEOPETUIECKUE
MIOJIOXKEHUS ¢ MIPAKTUKON. M3110KeHNe TOJDKHO OCYILECTBISIThCS B COOTBETCTBUU C COCTABICHHBIM



mwiaHoM. Pedepar no/mkeH ObITh HAallMCaH SICHBIM SI3BIKOM, 0€3 MMOBTOPEHMH, COKPAILICHHUH, TPOTUBOPEUHI
MEXIY OTAEIbHBIMHU HONOKeHUsIMU. Eciin B Xo1e paboThI BBISBICHBI KaKHe-TH00 3aKOHOMEPHOCTH, TO
1eJIeCO00pa3HO POICMOHCTPUPOBATE UX B (hopMe Tabiuil, TpaduKoB, CXEM, JUarpaMM, PUCYHKOB.

3akioueHre CONEPKUT KPaTKOE U3JI0KEHHE Beel mpobiaeMbl. OHO cOCTaBIISIeTCs TaK, YTOOBI
YHUTaTeNb, HE N3y4asi BCIO paboTy, a IOCMOTPEB JIMIIb 3aKJI0UYEHUE, MOI' COCTABUTh 00LIIEee IPEeICTaBICHUE
00 uccnenyemMoi mpodiemMe U OCHOBHBIX UAESAX, HA KOTOPBIX CTPOMIJIOCH M KOTOPBIMHU 3aBEPLIMIIOCH
TEOPETHUUECKOE UCCIIEIOBaHMUE.

K comeprxanntio pedepara mpearbIBISIOTCS ClIEeIyIOIMNe TpeOOBaHuU:
nHGOPMATUBHOCTb, IIOJIHOTA, IOTMYHOCTD U3JI0XKEHUS,;

COOTHECEHHOCTB COJIEpKaHMs pedepupyeMoit TUTepaTyphl ¢ N30paHHOM MPOOIeMOi;
rITyOMHa IpOopabOTKH UCTIONIB3YEMbIX HCTOUHHKOB;

SICHOCTh, KOPPEKTHOCTh B OLICHKE MaTepuania,;

CHCTEMATUYHOCTD B M3JI0KEHUN UMEIOIINXCS JaHHBIX;

KpPaTKOCTh U TOYHOCTH (POPMYIMPOBKH BHIBOJOB, UX 000CHOBaHHOCTD;
apryMEHTUPOBAaHHOCTh KPUTHKH;

IPaMOTHOCTb TEKCTa, AKKypaTHOCTb €ro o(opMIEHHS M NPaBUIBHOCTh C TOYKH 3PEHUS
HUMEIOIIUXCS Ha JaHHbBIHN neproi Onbauorpaguueckux TpeOOBaHUH.

ITocne 3akaroueHust B TEKCT paOOThI IOMELIAI0T CIMCOK UCIOIb3YEMOH JIUTEPATYPBl, B KOTOPBIH
JOJDKHBI OBITh BKJIFOUEHBI T€ HICTOYHUKH, HA KOTOPBIX €CTh CCHIJIKH B TEKCTE.

Crircok UCToNIb3yeMON JIUTepaTyphbl COCTABIISETCS B CIEAYIOIIEH MoCIe10BaTeNbHOCTH:

1. OdunnanbHble MaTepUalbl (3aKOHBI, YKa3bl).

2. OcTanbHbIE UCTIONIB30BAHHBIE B pedepare HICTOUHUKH B alipaBUTHOM NOpsiaKe haMHUIui
aBTOpPOB.

[TpuBOIUMBIE B TEKCTE UTATHI TOJDKHBI OBITH CHA0KEHBI COOTBETCTBYIOIIMMH CCHUIKAMH Ha
WCTOYHHUKH, U3 KOTOPBIX OHM B3STHI, C yKa3aHUEM aBTOpa, Ha3BaHUs PaOOThI, CTPAHHLIBL.

TexcT pedepara MHUIIETCS ¢ OTHOW CTOPOHBI JTUCTA, KAXKIBIHA ITyHKT IJIaHa C HOBOM CTPAHMUIIBL.
CrpaHulbl TOJDKHBI OBITH IPOHYMepoBaHbl. Hymepanus crpanul ckBosHas. Oowem pedepara 15-20
CTpaHUII.

Tekct nomkeH ObITh HareyaTan depes 1,5 unrepsai, mpudt 14 Times New Roman ¢
COOJIFOICHUEM YCTAaHOBJICHHBIX pa3MEPOB OTCTYIA OT Kpas jiucta (1,27): neBoe moiie — 30MM; mpaBoe mosie
— 10mm; BepxHee nosie — 20 MM; HikHee moJie — 20MM. CTHIIb TEKCTa — OOBIYHBIN, BRIDABHUBAHUE T10
HIMPHHE.

Onenka pedepata IPOUCXOIAUT O CIAEAYIOIUM KPUTEPHAM:

«OTn4HO» cTaBUTCA 3a pedepaT, CaMOCTOSTEIILHO HAITCAHHBIN CTYJICHTOM, HCIIOIBb3YIOLINM He
TOJIBKO PEKOMEHIYEMYIO JINTEPaTypy, HO M CAMOCTOSATENFHO OA00OPaHHY10, UMEIOLINNA YETKYIO
JIOTHYECKYIO CTPYKTYPY; COAEPKAIINN YOSUTEIbHYIO apIyMEHTALMIO U JIOTHYECKH BBITEKAIOLIHE
BBIBOJIBI; opopmieHHkIH 1o TpeboBanusm ['OCT.

«Xopo110o» cTaBuTcs 3a pedepat, HOATOTOBICHHBIH TOJIBKO C UCIIOb30BAHUEM PEKOMEHI0BAaHHOM
JUTEPATYPhl U HE UMEIOIINI TPH apryMEHTALMH BBIBOJIOB, YETKOTO MHEHHUS aBTOPa; OOPMIICHHBIH 1O
tpeboBanmsim 'OCT.

«Y TOBIETBOPUTENBHOY CTaBHUTCS 3a pedepar, mpu MOAroTOBKE KOTOPOTO TEKCT MepEenrcan
MEXaHHUYECKH, PadOTa JOrMYeCKH HE BEICTPOEHA, BBIIBUTAEMBIE TTOJIOKEHHS CJ1a00 apryMEHTHPOBAHBI;
UMEITCs HapylieHus npu odopmitenun no tpedoBanusm 'OCT.

Pedepat He 3acunThIBacTCS, €CIIM OH HE YJIOBJIETBOPSIET MOTHOCTBIO 00IIMM TpeboBanusM. [1pu
HEBBINIOJIHEHUH TPEOOBAaHUI K HAYYHOMY YPOBHIO, COAEPKaHHIO U 0opMIIeHHIO pedepaTa HaydHbIH
PYKOBOJHTENb BO3BPAIIAET €ro sl JOPaOOTKH.

A NN N N N N YN

Ay}_II/ITOpHaH CaMOCTOATCIIbHAs pa60Ta CTYACHTOB IpEAnojaract OTBCTbl Ha KOHTPOJIbHBIC
BOIIPOCHI Ha MPAKTHYCCKUX 3aHATHAX.

IIpuMepHbIe ayAuTOpHBbIE KOHTPOJIbHBIE padoTsl (AKP):
AKP Ne 1 «CymHoCTh Ka4yecTBa W yNPaBJEHHS UM.»
1. [aiite XapaKkTEpUCTUKY CIEAYIOIIUM IIOHSTUSAM - IPOAYKIMS, CBOMCTBO HPOJIYKIIMHU, Ka4eCTBO
IPOAYKIMH, YPOBEHb KaueCTBa IIPOAYKIIMH, OLICHKA YPOBHS KauecTBa MPOLYKIMHU (OIPEAEIECHUs).
2. KommnekcHast cucteMa yImpaBieHHs KadecTBOM Mpoxykiuud. OCHOBHBIE 3a/laud, JOCTOMHCTBA H
HEJOCTATKH CHUCTEMBI; ()YHKIIMU YIIPABICHUS KAYeCTBOM M OpraHM3allMOHHAs CTPYKTYypa.
3. Cucrema ynpapieHns Ka4eCTBOM IpoayKuuu. CxeMa MexaHU3Ma yIpaBJICHUs KaueCTBOM PO TYKIHH.



4. Mopenu ynpapieHUsl KaYeCTBOM U MX NPAKTHUYECKOE IPUMEHEHHUE.
AKP Ne 2 «KBanuMeTpusi Kak HayKka M ee POJb, METOAbI M 00JAaCTH NMPAKTHYECKOTrO
NpUMeHEeHUs»
1. Ponb KBaNMMETpHH B OLICHKE KadecTBa.
2. llenm, MeTOZBI ¥ STAIIBI OIIEHKH YPOBHS Ka4eCTBA MPOTYKIIHH.
3. [TlokazaTens KauecTBa MPOAYKINH, HOMEHKIIATypa IIOKa3aTeleil KayecTBa IMPOAYKINH (OTIpeIeTICHNUS).
18. Knaccudukanus nokasareneil KauecTBa NpoIyKIUU
4. «CeMb UHCTPYMEHTOB) YIIPAaBICHHUA KAYECTBOM M HX IPAKTUYECKOE IPUMEHEHHE.
AKP Ne 3 «KoHTpoJIb KauecTBa MPOAYKIIAM)
1. Knaccudukanus METOIOB TEXHUIECKOTO KOHTPOJIS.
2. Ilpou3BoACTBEHHBIH Opax.
3. CratucTHYeCKHE METO/IBI PETYINPOBAHUS TEXHOJIOTHIECKUX TIPOIIECCOB.
4. CTaTHCTHYECKHI MPUEMOYHBIA KOHTPOJIb KA4eCTBa MPOIYKIIHH.
AKP Ne 4 «CrangapTuzanms, cepTuUKANNA W MeTpPoJoru4yeckoe odecrnevyeHne KavyecTBa
NPOAYKIUM»
1. CrangapTu3anus: ueny, 3a1a4u, IPUHLUIIBI, METOBI.
2.  MexnyHnapoanslie ctanaaptsl cepuun [SO 9000. HarmonansHble (rocyapcTBEHHbBIE) CTAHAAPTHI
CCCP u PO NCO 9000.
3. Ceprudukanusa: nenu, 3a1a4u, IPUHINIIBL, TPEUMYLIECTBA, YIACTHUKU, OOBEKTHI.
4. Dranbl ¥ CXeMBbl IPOBEJCHUS cePTUDUKAIIH
IIpumepHble NpakTHYEeCKUE PA0OTHI 0 Kypey «YNpaBjieHHe KauecTBOM)
IIpakTHyeckue padoThl BKIIOYAIOT:
v/ BONPOCHI-33/IaHUs, AJITOPUTM HX BBHINOJHEHUS (MM PEKOMEHIAINH JUI CAMOCTOSTENBHOM
paboTHI);
[Tpy BBINOHEHUH MIPAKTUYECKUX 33JaHUH HEOOXO0IUMO OPHEHTHPOBATHLCS Ha IPUBEICHHBIC
pPEKOMEH/IAINH, 00s3aTeNbHOE OITMCAHNE COBEPINAEMBIX AEUCTBHUI 1 MOPOOHBIN aHAIN3 TOTYYEHHBIX
pEe3yIbTaTOB.

IIpakTHyeckas padoTa «IBOJTIONNS MBIILJIEHUS B 00/1aCTH YIIPABJIEHUSI KA4eCTBOM)
3ananue:
1. UzyunTe TeopeTudeckuii MaTepuan rmo teme. [IpoBeaure aHanmus B3DIAIOB «Typy» B o0mactu
KadecTBa. 3anoiHuTe Tadmmiry 1.
Tabmuma 1
«I'ypy» B obnacTu kauecTsa

«'ypy» B oOmacTu KauecTBa Bxuiag B pa3BuUTHE TEOPUU M IPAKTUKH YIPABICHHUS KaYeCTBOM

2. [IpoBeauTe aHAIN3 OCHOBHBIX ATAMOB Pa3BUTUS CUCTEM Ka4eCTBa, PEICTABHUB UX B BUJIE 5 3B€3]]
kadecTBa. [1o pe3yabraraM aHaau3a 3amoIHUTE Ta0IuILy 2.
Tabnwnra 2
XapaxTepHble 0COOCHHOCTH «3BE3]] KA4eCTBA»

Tlepuon I'padpuueckoe mpeacTapieHUE 3BE3IbI CyIIHOCTHBIE XapaKTePUCTHKH

3. [Ipoananu3upyiTe 0COOCHHOCTH POCCUHCKOIO OIBITA B O0JIACTH YIPABICHHS KaueCTBOM.
Pesynbrarsl mpeacTaBsTe B BUAE TAOTUIIHI 3.




Tabnumna 3
Pocculickuil onbIT ynpaBlIeHUs: KAYECTBOM

Hazpanue cuctemsl I[aTa 1 MECTO CyIIIHOCTHI)IC I[OCTOI/IHCTBa u

CO3JaHMA XapaKTCPUCTHUKHU HCOOCTAaTK1

4, HSy‘lI/ITG TCOpeTI/I‘{eCKI/Iﬁ MaTtepual 1o TeMe <<MOI[6J'II/I Ka4yeCTBa» U IMPEACTABBTC €TI0 B BUIC

Tabue 4.
Tabmuma 4
Monenu kauecTBa
Hazsanune monenu I'paduaeckoe n3o0pakeHne CyIIHOCTHBIE XapaKTEPUCTUKU
I[MpakTHyeckasi padoTa «AHAJN3 MOKAa3aTejell KauecTBA MPOAYKIHI
3ananue:

Hcnons3yst TekcTel U 1iad onucanus HT /L, mpoananu3upyite conepxkaHue ClIeIyronmxX

HOPMAaTUBHO-TEXHUYECKUX JOKYMEHTOB B 00JaCTH YIIPABJICHHUS Kaue€CTBOM MIPOAYKIMHU U Jaiite
XapaKTePUCTUKY HOMEHKIIATYPHBIX TPYII [OKa3aTenell KauecTBa MPOMBIIICHHON MPOIYKLIUH.

I'OCT 4.121-87 «Cuctema mnokaszareneil kadectBa mnponykiuu. CKPEIIEPBI. Homenknarypa
MIOKa3aTeIIehy.

I'OCT 4.120-87 «Cucrema mokasareneii kadectsa npoaykuun. ABTOI'PEUJIEPBL. Homenkiatypa
MIOKa3aTeNehn»

I'OCT 4.122-87 «Cucremsl nokasarened kadectBa npomykuuu. bYJIBJIO3EPBI. Homenknarypa
MOKa3aTesen»

I'OCT 4.115-84 «Cucrema mokazateneii kaudectBa mnpoayknuu. CBIPBE BTOPUYHOE
TEKCTUWJIIBHOE COPTMPOBAHHOE M OTXOZbl ITPOM3BOJACTBA TEKCTUJIBHBIE
COPTHUPOBAHHBIE. Homenkiatypa mokazarenein

I'OCT 4.158-85 «Cucrtema mnokaszateneit kadectBa mnpoaykuud. CHETUUKH, HO3ATOPHI U
PACXOJOMEPBI CKOPOCTHBIE, O BEMHBIE. PACXOJJOMEPHI SJIEKTPOMAI'HUTHBIE.
PACXOJOMEPBI, IO3ATOPLI U JO3UPYIOUIUE YCTAHOBKHM BUXPEBBIE. Homenknarypa
MIOKa3aTeNehn»

I'OCT 4.202-79 «CuctemMa mnokazatesneil kadectBa mnpoaykuuu. Crpoutensctso. M3AEJINA
ACBECTOLEMEHTHBIE. Homenknarypa nokasarenein»

I'OCT 4.230-83 «Cucrema mnokaszateneil kauectBa nponykuuu. CrpourensctBo. MATEPHAJIBI
OTHAEJIOUHBIE W WU3AEJUA OBJMLIOBOYHBIE [IOJIMMEPHBIE. Homenxknarypa
MTOKa3aTeNen»

A.]'ll"OpI/lTM BbINMOJTHCHUSA 3aJaHUA

1.
2.
3.

Ha3Banue HopmaTHBHOTO JOKyMeHTa. JlaliTe onMcaHne HOPMaTUBHOTO TOKYMEHTA.

O6nacTh MPUMEHEHNST HOPMATUBHOTO TOKYMEHTA.

OxapakrepusyiiTe, 4TO MPEICTABIIET COOOM CHCTeMa MOKa3aTeneld KadyecTBa MPOIyKIHH, COTIACHO
JaHHOMY HOpPMaTHBHOMY JOKYMEHTY. Pe3ynbrarsl 3anecure B Tabnuiy 1.

Taoauna 1
HomeHKkJIaTypa nmokasareJieil KayecTBa
O0o03HaueHME Haumenosanue
HanMeHoBaHHe ITOKa3aTeNsl KAYeCTBa
HokKasarels XapaKTepU3yeMoro

KadyecTBa CBOIiCTBa

4. OxapakTepu3yiTe NPUMEHSIEMOCTh CIICIUATN3UPOBAHHBIX MTOKa3aTeIe KauecTBa 1Mo NoArpynmnam
MPOAYKIIMU, PE3YJIbTAThI IPECTABLTE B BUIC TAOJIHUIIBI 2.

Taoauna 2
I[IpumeHsieMOCTh MOKa3aTeieii Ka4ecTBa M0 MOATPYNAM NPOAYKIIUH




Ne [IpumenseMocThb 1o MOArpyHIaM OJHOPOAHOM MPOTYKIINH

IIpakTHyeckast padoTa «AHAIN3 CIYKObI Ka4eCTBa»

1. Ilpoananm3upyiiTe neATENbHOCTb CIYXObI (OTHena) KadecTBa (HAa TMIpUMepe KOHKPETHOH
opraum3auu) . COCTaBbTE CXEMY OT/Ie/Ia KA4eCTBa.
2. llpoanamu3upyiTe MeICBbIC IPOTPAMMBI OT/EIIA Ka4eCTBa (3anoaHuTe Tabuiy 1).
Tabmuma 1
AHanu3 IEeATEIBHOCTH CITYKObI KaueCTBa OpPraHU3aIuH

Hanpasnenus ananusa CyIIHOCTHBIE XapaKTePUCTUKH

enpb

Sagaun

Bune! (HanpaBneHws)
JIESATEIIbHOCTH

[TpyHIMTBI 1ESITENBHOCTH

DyHKIUU

PaspabotaiiTe CTpyKTYpy OT/Ie/Ia KauecTBa.

[MpousBenute pacmpenencHue (GyHKIUHA MEXAY NOAPA3ACICHUSMH (COTPYAHUKAMH) OTIena
KayecTBa.

Onpenennure KOTUIECTBO COTPYIHUKOB JIJISl OTAeIa Ka4ecTBa.

Pazpaboraiite monoxkeHre 0 pyKOBOAUTEIE OT/IENIA KaueCTBa.

PazpaboraiiTe MOMKHOCTHBIE HHCTPYKIIUH JIJISl PYKOBOJUTENEH U COTPYIHUKOB OT/IejIa KauecTBa.
OTBeThTE HA NIOCTABJICHHBIEC 3aJaHUSI TUCBMEHHO.

»w

O No O

IIpakTuyeckast padbora «Anaaus MC UCO cepuu 9000»

3aganne

1.

2.

~w

W3yunte coxmepkaHHE CUCTEMBl MEHEIKMEHTa KauyecTBa, OCHOBAaHHOH Ha MEXIyHapOIHbBIX
cranpaptax cepuu CO 9000-2000.

Nzyuante cogepxanue u ctpykrypy ['OCT P MCO 9001-2001 mo cienyromumM HanpaBIeHHUSIM:
NPUMEHEHHE IPOLECCHOr0 IMoaxona, oTpaxkeHHoro B moaenn CMK, a Takxke BO3MOXHOCTH
NpUMEHEHUs Ko BceM npoueccam mukia PDCA;

cBs13b cranaapToB [[OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;

00JacTh MPUMEHEHUS CTaHIapTa;

obrine TpebOBaHuUs K CHCTEME MEHE/KMEHTA KauecTBa M TPeOOBaHHS K JIOKYMEHTAIUH;
OTBETCTBEHHOCTH PYKOBO/ICTBA;

MEHEKMEHT PECYPCOB;

MPOIIECCHI )KU3HEHHOTO UK TIPOTYKIIHH;

M3MEpeHHe, aHATU3 U YITyqIlIeHHe. -

Wzyunre conepkanue u ctpykrypy 'OCT P UCO 9004-2001.

M3yunte OTMEYEHHBIE COJep>KaTellbHbIe YacTH CTaHaapTa (s TPeNOCTaBICHHS HCIOJIb3yHTe
NPUHLMIT CKATHSI HHPOPMAIIHN).

Onpenennre W oxapakTepusyiite ocobeHHocTn ucnois3zoBanns MC MCO 9000 B memom wu
OTJIEIBHBIX COCTABJIAIOIIMX JaHHOTO CEMEHCTBA IIPUMEHHUTEILHO K pa3pabotke CMK B coBpeMeHHOMH
OpraHu3alHy.

[IpuBenure npumeps! opranusanuil BHeApaomux CMK.

IIpakTH4eckast padoTa «AHAJIN3 CHCTeMBbI YIIPABJICHHUA Ka4eCTBOM COBPeMEHHOIH OPraHu3anum»

! HpaKTI/I‘leCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPETHOT'O Hpe,[[HpI/ISITI/IH(OpFaHI/BaL[I/II/I).




IIpu aHanm3e cuCTEMBI yIIPaBIEHUS KAYECTBOM B OpPraHU3aI[MH HEOOXOUMO PELTUTh

CJICAYIOIHUEC TEPBOOUCPEAHBIC 3aa9N

~

10.

11.

12.

13.

14.

15.

16.

17.

aHanmu3 IedcTByoNIeH Ha npeanpusTuy cucteMbl kadectBa (CK);
03HaKOMJIEHHE PYKOBOACTBa ¢ TpeboBanusamu crangapta UCO 9000 u mopsakoM cepTuduKanuu
CK;
aHaJIN3 OPraHU3alUOHHON CTPYKTYPBI IPEANPHUATHS, pa3padoTKa MPeIIOKEHHUH 1o ee
YCOBEpPILIEHCTBOBAHMUIO;
OIIpeJIeJIEHHE COCTaBa U COAEP KaHuUsI OM3HEC-TIPOLIECCOB, BRIIIOIHIEMbIX HA YPOBHE OpraHa U 00BbEeKTa
YIPaBICHHUS,
paspaboTka cTpykTypsl CK;
onpezeneHue cocraa fokymentanuu CK;
cocraieHue rpaduka pa3padorku gokymeHranuu CK;
KOHCYJIbTalus ¥ pa3paboTKa COBMECTHO C TPEANPUATHEM MOJIUTHUKY B 00JaCTH KayecTBa;
pa3paloTKa IjIaHa MEPOIPUATHH 110 CO3/IaHUIO0, BHEAPEHNUIO U cepTudukanun CK

3aganue
Oxapakrepu3yiTe npoQwib ACITCILHOCTH Ballled OpraHU3aluu 2, Ompenenure OCHOBHBIC
HaIpaBICHUs pa3BUTHUSA Balllell OpraHU3alluy.
ChopmynupyiiTe MHCCHIO H TJABHYIO Ieib (KOHEYHBIA pe3yabTar) MAESTEeIbHOCTH Barlei
OpraHu3alyy.
[Ipoananu3upyiiTe OpraHu3allMOHHYIO CTPYKTYPY YIIPABJICHHUS Balllel opraHu3aluei, ee JOCTOMHCTBA
1 HetocTaTKH. CoCTaBbTE CXEMY OpraHU3alIOHHON CTPYKTYpPBI OPraHHU3ALNN.
[MpoBenuTe aHaINM3 KOHKYPEHTHON CpeAbl ¥ ONpPEACIUTE OCHOBHBIC HApaBlieHHs, (POPMBI, METOIBI U
CpeZCTBa JCATENFHOCTH KOHKYPHUPYIOIIUX OpraHu3aiuii (Ha mpuMepe 2-3 peajbHO CYIIECTBYIOIINX
OpraHU3alMHA-KOHKYPEHTOB Balliero npoduis aesrenbHocty). [Ipoananusupyiite CBOM JOCTOWHCTBA U
HEJO0CTaTKH 110 CPAaBHEHHIO C KOHKYPUPYIOIIUMY OpTaHH3aLHAMU.
PaspaboraiitTe MeponpusaTHs, TO3BOJISIFOIIAE IOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTh —Barei
opranuzanuu. I[IpoaHanu3upyiite BO3MOKHOCTh KOHKYPEHTHON 3aIIUTHI Pa3pabOTaHHON CTPYKTYpPbI
yIpaBlieHUs OpraHU3alMH1, TP HEOOXOJUMOCTH BHOCS] H3MEHEHHSI.
CdhopmynupyiiTe cTpaTeruueckoe BIICHHE U MUCCHIO OPTaHU3aIMU B 00JIaCTH KayecTBa.
OxapakTepu3ynTe CUCTEMY YIIPABJICHHS KAYECTBOM Ballleil OpraHu3aIlvu.
Onummre «cuinbHble» U «Crnadble» CTOPOHBI OpraHM3alMd B 00JIaCTH OOecleueHHs KayecTBa U
COCTaBbTC IIJIaH MepOHpI/ISITI/Iﬁ 110 BHCAPCHUTIO N3MEHCHUH B JACATCIIbHOCTU OpraHru3alnu.
[Mpoananusupyiite QyHKIIUU CUCTEMBI YIIPABICHHUS Ka4€CTBOM U MPUMHTE PEIICHUE O BO3MOKHOCTH
UX pean3aliy B paMKax HOBOW CUCTEMBI KaueCTBa.
Pa3paOoraiiTe MOIUTUKY OaHHOM OpraHu3alM B OONAacTH KadecTBa C Y4ETOM HalpaBleHHH ee
nesitenbHOCTH. Pazpaboraiite (mpoaHanu3upyHTe) pyKOBOACTBO MO KAYECTBY Balllei OpraHU3alliH.
JlaiiTe KpaTKyr0 XapakTEpUCTHKY JIEMEHTOB CUCTEMBI KaueCcTBa. BBIIBUTE W OMMINUTE U3MEHEHUS B
JIeATENBHOCTH NpeanpusaTus npu BHeapeHnn CMK.
Oxapakrepu3yiite HampasieHus passutus CMK. CocrtaBbTe TaONHIly TPHUHIMIIOB MEHEIKMCEHTA
Ka4yecTBa COTIACHO MPOILIECCHOMY MOAXOTY.
Onumunre U3MEHEHHS B MOJIMTUKE MO KaUECTBY, HALEIMBAIOLINE HA yJOBJIECTBOPEHHOCTH BHEIIHETO
3aKa3unka, obecriedeHnss paboTOCIIOCOOHOCTH TIPOJAYKIIMH, €€ HaJeKHOCTH, BO3MOXKHOCTH
IIOHM>XKECHHNA CTOUMMOCTH U IMTOBBIIICHUS HECHHOCTU 1JIA ousHeca.
CocraBpTe cxeMy MoJenu oOecrmedeHus KadecTBa NPOAYKIMM JaHHOW  OpraHU3alH.
OxapakTepHu3yiTe ee OCHOBHBIE JIEMEHTHI.
OmnuIInuTeE OCHOBHBIE DTAIIBI mponecca Co3aaHusd U peain3daluu MPOCKTa MO BHCAPCHUIO CUCTEMbI
MEHEKMEHTA KaueCTBa B OpraHU3alHH.
OnuiuTe BBITO/bI, KOTOPBIE MOIMYYarOT KaXKJbIH COBJIAJENEL MIPH HCIOJIb30BaHUN NpHUHIUIIOB MC
MCO 9001-2000 mpu Baeapennn CMK B opranu3amnum.
OTBETHTE HA ITOCTABJICHHBIE 3aJaHusI IMCBbMEHHO

IIpakTHyeckast padoTa «AHAJM3 HOPMATHBHO-TEXHHUYECKOI JOKYMEHTAIMH B 00J1aCTH Ka4ecTBa»
3aganue:

1.IIpoananu3upyiiTe coaepkaHue 3aKOHOAATENbHBIX akToB PO B 00macT ynpaBieHHUs Ka4eCTBOM
MPOIYKIIHH.

2. Pe3ynbTaThl aHamm3a nmpeAcTaBbTe B BUe Ta0muUIT 1.

2 HpaKTI/I‘-IeCKaH pa60Ta BBITTOJIHSIETCS Ha 0a3e KOHKPCTHOTO IMPEATIPUATUSA (opraﬂnsaunn).



Tabmumal
Ctpykrypa u coaep:xkanue 3akoHa P® «O 3amuTte npaB norpedureneii»
B penakuuu @eepaibHOro 3akoHa ot 9 ssuBaps 1996 rona N 2-®3 *(c uamenennssmu Ha 30 nexadps
2001 ropaa)

Bwup 3ammte! paB CogeprkaHne 3aK0Ha TI0 pa3zeiiaM

IIpeambyia

OO011HE TTOJIOKEHUSA

3amura npaB noTpeOUTeNIel NpH MpoAaxe
TOBapOB

3ammrTa rpaB MOTpeOUTENICH TTPH BHITOTHCHIH
pabort (yciyr)

I'ocymapcTBeHHas U 0OLIECTBEHHAS 3aIUTa MTPaB
moTpeouTeneH

CtpykTtypa u conep:xxkanue 3akona P® «O ceprupukanuu npoaykuuu u ycayr» (ot 10 urons 1993r.,
B HOBOH peaxuum ot 27 nexadps 2005 r)
YTpaTui cuj1y 1o ucTe4eHH MeCTH MecsilieB co s 0pUIHATBHOTO OMy0JIMKOBAHUS
DenepajibHOro 3akoHa ot 27.12.2002 N 184-®3.

CtpykTypa Conep:xxanne 3aKoHa Mo pa3aeaam

[Tpeambyna

BBonnas gactb

OO6mue TpeboBaHus K JOOPOBOJIHHONH U
00s3aTeTbHON cepTU(hUKAITIT

VYcnoBust mposeieHus 100POBOIBHON
CepTU(UKAINYU MPOAYKIUH

TpebGoBanus k 00s3aTeTHLHON CepTUHUKAITTT

OTBETCTBEHHOCTh aKKPEAUTOBAHHBIX OPT'aHOB I10
CepTU(HKALINH, UCTIBITATENILHBIX JTA00PATOPHIA,
M3FOTOBUTEJIEH TPOAYKIIUU

CTpykTypa u coaep:xkanue 3akoHa Poccuiickoii ®enepanun
«O crangapTU3zaUN»

CrpykTypa Conepsxkanue 3aKkoHa 1o pa3zaeiiaM

[IpeamOyna

OO01He IoJI0KEHUS

HOpMaTI/IBHble JAOKYMCHTHI IO CTaHAapTHU3alluu U
HX IIPUMCHCHUC

T'ocynapcTBeHHBINH KOHTPOJIb M HAL30p 32
cobmroieHneM TpeOOBaHMH TOCYIapCTBEHHBIX
CTaHJapTOB

OTBETCTBEHHOCTb 32 HapYIICHHE TIOJIOKEHUH
3akoHa

®uHaHCHPOBaHKE PabOT MO TOCYAApCTBEHHON
CTaHJapTH3alMH, TOCYJapCTBEHHOMY KOHTPOJIIO U

HAA30py
CtuMmynupoBaHUe TPUMEHEHUS TOCYNapCTBEHHBIX
CTaH/IapTOB
CtpykTypa u coaep:kanue 3akoHa Poccuiickoii @enepanun
«00 o0ecnieyeHNHU eIUHCTBA U3MEPEHMII»
CrpykTypa Copneprxkanue 3aKoHa 10 pa3geiiam
[Ipeambyna

OO011HE TTOJIOKEHNS

EI[I/IHI/I]_[I:I BCJIMYMH. CpCI[CTBa 1 MCTOAMKH BBITIOJTHCHMSA




U3MEpPEeHU

MeTtponorndeckue ciyx0bl

T'ocynapcTBeHHBINH METPOJIOTrHUECKUN KOHTPOJIb U HAA30P

KanmubpoBka u ceprudukanys CpeJCTB H3MEPEHHI

OTBETCTBEHHOCTE 3a HapyumeHue MOJIOKCHHH
HACTOAMICTO 3aKOHA

duHaHCHPOBaHKE PadbOT MO 00ECTICUCHUIO STNHCTBA
U3MEPEHUN

CrpykTtypa u conep:xanne Penepanbnoro 3akona PO Ne 184 - @3 «O TexHnyeckom
peryaupoBanuu» (B pea. @3 ot 09.05.2005 N 45-D3)

CtpykTtypa CogeprkaHne 3aK0Ha TI0 pa3zeiiaM

[Tpeambyna

OO011HE TTOJIOKEHUSA

TexHu4eCcKUe periiaMeHThbl

CranpapTuzanus

IlonTBepkIeHIE COOTBETCTBHS

AKKpeauTanus OpraHoB 10 cepTUUKAINN |
HCIBITAaTEeNIbHBIX JJAOopaTopuit

I'ocymapcTBeHHBIN KOHTPOIH (Haa30p) 32
coOroieHreM TpeOOBaHUH TEXHUUECKAX
pEryaMeHTOoB

Wudopmarus o HapymieHHH TpeOOBaHUH
TEeXHHYECKUX PETIIaMEHTOB

Hudopmarust 0 TEXHHYECKUX perjiaMeHTax u
JIOKYMEHTax Mo CTaHJapTH3aluU

®uHaHCHPOBAaHUE B 00JIACTH TEXHUYECKOTO
pEryJIMpOBaHUs

3aKII0YNTEIbLHBIC B TNEPCXOAHBIC TTOJIOKCHUS

CTpykTypa u coaep:xkanue 3akoHa P® «O0 aBTOPCKOM M CMEKHBIX MPaBax»

(ot 09.07.1993 N 5351-1)

CrpykTypa ConeprkaHre 3aK0Ha 110 pa3jeliam

IIpeamOyna

OO01He IoJI0KEHUS

ABTOpPCKOE IpaBo

CMexHbIe IpaBa

KonnexTtusHoOe ynpaBieHrne UMyIIECTBEHHBIMU
IIpaBaMu

3aH_II/ITa ABTOPCKHX U CMCIKHBIX I1PAB

Crtpykrypa u conep:xxanue ®enepaabHoro 3akona PO
«O0 oxpane OKpy:KauIeil cpeab»

CrtpykTtypa

CoeprkaHne 3aKOHa 110 pasJiesiam

IIpeamOyna

OO0111HE TTOJIOKEHNS

OcHOBBI yIIpaBJIeHHUs B 00J1aCTH OXPaHbl OKPY>Karolled cpesl

[IpaBa u 00s13aHHOCTH TpaXK/1aH, OOIIECTBEHHBIX U UHBIX
HEKOMMEPYECKUX 00beIMHEHHI B 001aCTH OXPAHBI
OKPYKaroIeH cpebl

DKOHOMHYECKOE PETYJIUPOBAHUE B 0OJACTH OXPaHbI
OKpY Karolleu cpejibl

HopmupoBanue B 00J1acTH OXpaHbl OKPYKAIOMIEH CPeIIb

OreHka BO3/ICUCTBHUS Ha OKPYKAIOIIYIO Cpeay |
9KOJIOTUYECKasl DKCIIEPTU3A

TpeboBanus B 00J1aCTH OXpaHbl OKPY’KAOIIECH CPEeIbl IPH




OCYHICCTBJICHUHN XO3SHMCTBEHHOM HJINM MHOM JACATCIIBHOCTH

30HBI 3KOJIOTHYECKOro OECTBUS, 30HBI UpE3BBIYANHBIX
CUTYyaLHH

[TpupoaHbie 00BEKTHI, HAXOSIIUECS O 0cO00H 0XpaHon

I'ocynapcTBeHHBI MOHUTOPUHT OKPYKAKOIIEH CpeIbl
(TocynapcTBEHHBIN SKOJOTHYECKUH MOHUTOPHHT)

KonTpons B 06macT 0XpaHbl OKPYXKAroIIel cpesl
(3KOJIOTUYECKHI KOHTPOJIh)

HayuHnble nccieoBanus B 00JaCTH OXPaHbl OKPYKaroIei
cpeJipl

OcHOBBI (HOPMUPOBAHIISI SKOJIOTHIECKON KYJIBTYPHI

OTBETCTBEHHOCTb 3a HapYIICHUE 3aKOHOJIATEIILCTBA B 00JIACTH
OXpaHbl OKPYKAIOIIEH CpeAbl U pa3pelieHue CopoB B 00JIacTh
OXpaHbl OKPY>KAIOIIEH cpeabl

MexmyHapoIHOE COTPYTHUIECTBO B 00JIACTH OXPaHbI
OKpYKaroIlIeN cpeJibl

3aKII0UYNTENBLHBIE TTOJIOXKEHUS

IIpuMepHBIii BApHAHT TECTOBBIX MATEPHAJIOB 1O JUCHHILIHHE <Y IPaBJeHHE KAaYeCTBOM»
1. YcraHOBUTE COOTBETCTBHE:
1. Apwucrorens

2. Terens

3. Ulyxapr
4. Hcukasa
5. xypan

a) KauecTBo — 3T0 CBOWCTBO, peallbHO YJIOBJIECTBOPSIONICE MOTpeOUTENEH
0) KauecTBo 3T0 B IepBy0 odepeb TOXKIECTBEHHAS C OBITHEM OTPENCICHHOCTD.
B) Juddepennmanus mpeaMeToB Mo MPU3HAKY «XOPOIIUH - TIOXO0H)
r) KauecTBo mMmeer naBa acnekTa: OOBEKTHBHBbIE (DM3HYECKHE XapaKTEPUCTUKH W CyOBEKTHBHBIC,
HACKOJIBKO BEIIb XOPOIIIa.
n) KauecTBo — ecTh cTENeHb YOBIETBOPEHHUSI TOTPEOUTEINSI, TPUTOTHOCTH JJISl MCTIOIB30BaHUS
2. YKaxuTe, Kakue U3 MepeurcIeHHBIX XapaKTePUCTHK SBISIOTCS COCTABIISIFOIMMY Ka4eCTBa yCIyTru?
a) besomacHoCTh
0) HanmexHoCTh
B) TexHHUYecKue XapaKTePUCTUKU
r) PemoHTONpUTOIHOCTH
n) TapanTus xkadectBa
e) BexmmBocTh
x) JlocTymHOCTh
3) besngedexTHOCTH
u) JlonroBedyHOCTH
K) OT3BIBUUBOCTH
1) KommereHmus
M) OCTETHYECKHE OCOOCHHOCTH
3. BeiGepuTe npaBUIIbHBINA BapUaHT OTBeTa. [[eHHOCTh MPOAYKIMHU AJIsl TPOU3BOIUTENS — 3TO:
a) MaKCHMAallbHO BO3MOJXKHAS [IeHa MIPOIYKIIHH,
0) OTCyTCTBHE NMPENATCTBUN AJIsI IPOAAKH MPOLYKIIHH,
B) BBICOKOE KaueCTBO MPOAYKIHH
4. YKaXuTe, KaKoW acleKT KauecTBa CBsI3aH C OTHOIICHHUEM CYOhEKTOB C H3y4aeMOMY OOBEKTY HJIH K
COOTBETCTBYIOIICH MPOAYKIIUH WIIN YCIIyram?
a) dunocodckuii
6) CoumanpHbII
B) TexHuueckwmii
r) IlpaBoBoii
5. BeiGepuTe npaBUIILHBINA BAPUAHT OTBETA. DBOIIONUS METOJOB 00ECTICUCHHUS KauecTBa HACUUTHIBALT:
a) 1ecthb ¢as,
0) 1maTh da3s,




B) dHeThIpe (a3sl,
r) T1pu (Ba3ml.
6. 3akoHunTe npeuiokeHrne. OCHOBHOE HANPABJICHKE U IIEJTU OPraHU3aIuH B 00JIaCTH KaueCTBa,
oUIHATBEHO CHOPMYITUPOBAHHBIE BBICIIIMM PYKOBOJCTBOM IPEACTABISAIOT cO00#i mporiecc ......:
a) YmpaBiaeHUS KaueCTBOM
0) IlonuTHky B 00JaCTH KadecTBa
B) [lnanupoBaHus KayecTBa
r) OobecrneueHre KadyecTna
7. Beibepute npaBUILHBIN BapuaHT O0TBeTa. [IpoBepKu cOOIIOAEHISI METPOIOTUIECKIX TIPABHI H HOPM
MIPH OCYIIECTBICHUH T'OCYIAPCTBEHHOTO METPOJIOTHUSCKOTO HA30pa IMPOBOISAT:
a) ['nmaBHBIE TOCYJapCTBEHHBIC MHCIIEKTOPHI
6) Oprans! ['occTanmapra
B) [ocymapcTBeHHBIC MHCIICKTOPHI IO 00ECIICUCHUIO SIMHCTBA H3MEPEHUI
r) IIpaBurensctBo PO
8. Ompenennre, KaKOW KOHIIETIIINY Ka4ecTBa COOTBETCTBYET Ta WM WHAs CHCTEMa KadecTBa
1. KoHTpomas kagecTBa
2. YmpaBJeHHE KaueCTBOM
3. ObecrieueHne kadyecTBa
4. OO6miee pyKOBOJICTBO KaueCTBOM
5. BceoObeMitIOmmnii MEHEIHKMEHT KayecTBa
a) Cucrema obecrieueHus KauecTBa
0) Cucrema BceoOBEMITIONIETO MEHEHKMEHTA KauecTBa
B) BHyTpudupMeHHas cucTeMa yrpaBJIeHUs Ka4eCTBOM
r) Cucrema KOHTpOJISI KauecTBa
n) CucreMa MEHEKMEHT KadecTBa
9. JleaTenbHOCTH M0 YCTAaHOBIICHHIO MTPABIII M XaPaKTEPUCTHK B IENIAX UX JOOPOBOIFHOTO MHOTOKPATHOTO
WCIIOJIb30BaHMsI, HANIPABJICHHAS HA JIOCTIDKEHUE YIOPSJI0YCHHOCTH B chepax MPOU3BOJICTBA U
oOpallieHus MPOIYKIIUHU U TOBBIIICHUE KOHKYPEHTOCIIOCOOHOCTH MIPOAYKIINHU, paOOT MU YCIIYT, — 3TO:
a) yHH(DUKaNHS,
0) ceprudukanys;
B) CTaHIApTHU3AIIUA.
10. IIpomyxkitusi, MPOIIECC WK YCIIyTa, Ik KOTOPBIX BEIPA0ATHIBAIOTCS T€ WA WHBIE TPeOOBaHUS,
rapaMeTpebl, IpaBuia, — 3TO:
a) OOBEKT CTaHIAPTU3AIIHY;
0) o00JacTh CTaHIAPTHU3AIINY;
B) IIeJb CTAHIAPTH3AIIHH.
11. Meron cTaHaapTU3alliK, HAlIPaBJICHHBIA Ha Pa3pabOTKy THIIOBBIX TEXHOJOTUUYECKUX PEIICHUMN, — 3TO:
a) CHUMIUTM(UKAIINS,
0) THUIH3AINS;
B) YHU(UKANUS.
12. CrarmapTu3alius, 3aKIF0Yaloascs B YCTAHOBJICHHUE MTOBBIIICHHBIX 110 OTHOIICHUIO K yKe
JIOCTUTHYTOMY Ha TIPAKTHKE YPOBHIO HOPM H TpeOOBaHUU K 00BEKTaM CTaHAapTH3AINH, KOTOPhIS
COTJIACHO MPOTHO3aM OYyT ONTUMANBHEIMH B Oy yIIIEM, — 3TO:
a) OCHOBOIIOJIATAIONIAS CTAHIaPTHU3AIIHS;
0) KOMIUICKCHAs CTaHJIapPTU3AIINS;
B) OIEpeXaroIas CTaHJapTH3AIHS.
13. CoBOKYITHOCTH CBOMCTB MTPOTYKITHN, OOYCIIOBIUBAIOIINX €€ MPUTOTHOCTH YIOBIETBOPSITH
orpeJiesIeHHbIe MOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAUCHHEM:
a) CHUCTEeMa KauyeCTBa,
0) XapakTepHucTHKa Ka4ecTBa;
B) KadeCTBO MPOIYKIIUU.
14. CranmapTusanus, y9acTue B KOTOPOH OTKPBITO JIJIsi COOTBETCTBYIOIIUX OPTaHOB 000 CTPaHbl, — 3TO:
a) MEXIyHapoJHas CTaHIapTU3AIIHS;
0) HamMoHaJIbHAS CTAHIAPTU3AIINS,
B) perHOHANbHAs CTaHAAPTH3AIIMSL.
15. Kakoii MmeTo1 CTaHIapTU3alUHU 3aKITI0YACTCs B IPUBEACHUN O0BEKTOB K €IMHOOOPa3UI0 Ha OCHOBE
YCTaHOBJICHUS PAIMOHAIHFHOTO YHCIIA HX Pa3HOBUIHOCTEH?
a) CUMIUTH(DUKAITUS;




0) TUM3aNms;
B) yHH(HKAIHSL.
16. IlpuMeHHUTENBHO K MPOLYKIIMU ONPEACIICHHOW OTPaciIn pa3padaTbIBacTCsl CTAaHIAPT:
a) T'OCT;
6) CTIL
B) OCT.
17. KonnyecTBeHHAs: XapaKTEPUCTHKA OJJHOTO MJIM HECKOJIBKHX CBOMCTB MPOAYKIINH, BXOASIIHX B €€
Ka4eCTBO, SBISIETCS:
a) TIOKa3aTelb KaueCTBa,;
0) XapaKTepUCTHKa HaJle)KHOCTH;
B) XapaKTEePHUCTHKA TEXHOJIOTMYHOCTH.
18. OcHOBOMONIATAIOIIHNE CTAHIAPTHI:
a) YCTaHABIMBAIOT TPeOOBaHMS K KOHKPETHBIM BHIAM pabOT, KOTOPBIE OCYIIECTBISIIOTCS Ha
Pa3NUYHBIX CTAAMSAX KU3HEHHOTO IUKJIA MPOAYKIHH;
0) pa3pabaThIBAIOTCS C IIENBIO CONCHCTBUS B3aWMOIIOHUMAHHIO, TEXHHMYECKOMY EIWHCTBY H
B3aMIMOCBSI3H JESITETFHOCTH B PA3TIMYHBIX O0NACTAX HAYKH, TEXHUKH, €€ TIPOU3BOJICTBA;
B) YCTaHaBJIHMBAIOT TPEOOBAHUS K IPYMIaM OZHOPOIHON MPOIYKIIUH.
19. K o0beKTaM cTaHAapTH3AIMUNA OTHOCSTCSA:
a) TIpoIecc;
0) YpOBEHB;
B) CTaaus.
20. TpeboBaHHUe COTTACOBAHHOCTH KOHCTPYKIIUU U3ETHUS C OCOOCHHOCTSIMH YEIIOBEUYECKOTO OPTaHu3Ma —
3TO TPeOOBAHHUS:
a) SCTETUYHOCTH;
0) HaIeKHOCTH;
B) DPrOHOMUKHU.
21. CoBOKYITHOCTh OPTaHU3AITMOHHON CTPYKTYPHI, METOIOB, IIPOIIECCOB M PECYPCOB — 3TO:
a) TpebOoBaHUA K Ka4eCTBY MPOIYKIUH;
0) cucrema KadecTBa MPOAYKIIUH;
B) SKM3HEHHBIN UK IPOIYKIIHH.
22. Y1006BI NOIYYHUTH MIPABO MAPKHPOBATh CBOIO MPOIYKIIMIO 3HAKOM COOTBETCTBHSI, HEOOXOUMO:
a) TIONYYHUTh JTHUICH3UIO;
0) cepruuKaT COOTBETCTBUS;
B) cepTu(]UKaT Ha CHCTEMY KauecTBa.
23. PaboThI IO TOCYJapCTBEHHON CTaHIAPTU3aNU (UHAHCUPYIOTCS B COOTBETCTBUU C ITOJIOKEHUEM
3aKOHa!
a) «O JHIEeH3UpPOBAHUNY;
0) «O cranmapTu3anum;
B) «O TEXHHYECKOM PETYINPOBAHUM.
24. Ponb pykoBoacTBa KoMianuu B TQM:
a) PYKOBOJUTEIH COCPEOTOUYCHBI B IEPBYIO OUEpE/lb Ha BOIPOCAX OOIIIEro MEHEIXKMEHTA,
0) sddexruBHocTs TQM ompenensiercs B mepBylo odepeb pyKOBOJICTBOM KOMIIAHUH;
B) addexktuBHOCTh TQM 3aBUCHT OT CiTyXObI MEHEPKMEHTA KaueCTBa B KOMITAHUH.
25. B MEHEeKMEHTE KauecTBa MPUHUMAIOT YIacTHe:
a) Bce CIIy>KOBbI M OJpa3AeieHNs] KOMIIaHWU;
0) TOJBKO CIY)KOBI MCHEIKMEHTA Ka4eCTBa;
B) PYKOBOJICTBO KOMIIAaHHMH U CITY>KObI MCHE/PKMEHTA KauecTBa.
26. MeHeKMEHT KauecTBa CBSI3aH:
a) TOJIBKO C IPOM3BOACTBEHHBIMU HOAPA3ICICHUIMHY,
6) co Bcell cUCTEMOM yrnpaBJieHns KOMIIAaHHH;
B) C BHEIIHUMH MOCTABIIUKAMH KOMITAaHHH.
27. Kakas n3 QyHKIUIA HE ABISETCS MEHEIKMEHTOM KauecTBa:
a) HaJ30p 3a MOJHOTON KOHTPOJIS KauecTBa;
0) ydJacTHe B MPOBEACHUH MPHUEMOYHOTO KOHTPOJIS;
B) oOydJeHHe IepcoHaga B 001acTH KadecTBa.
28. Kaxkoii U3 npuBEeICHHBIX Te3UCOB He BepeH. BHenpenue metonoB TQM Ttpebyer:
a) BOBJICUCHHUE M OOYUCHHUE BCETO MIEPCOHAA;
06) MOHHTOPHWHT MOCTABIINKOB U Ka4eCTBA WX MPOIYKIIHUH;



B) CMEHa IepcoHaa KOMITAaHHUH.
29. Ceptudukar Bcera HOCHT:
a) 0OpOBOJBHBIN XapakTep M0 BCEM BUAAM NPOIYKIIWH;
0) o00s3aTeNbHBINH XapaKkTep MO BCEM BUAAM NPOIYKIINH;
B) 3aKOHOJATENbHO YyCTAHOBIEHHBIE BHABl MPOAYKIHH, TOUIeXKAIINE  005S3aTeTbHOM
CepPTHQHUKAIINH.
30. 3aTpaThl Ha Ka4€CTBO — 3TO:
a) 3aTpaTtbl, KOTOPBIE HYXHBI TIOHECTH, YTOOBI 00ECTIEYNTD yIOBIETBOPEHHOCTh TOTPEOUTEIIS;
0) 3aTparbl, KOTOPBIE MIPUXOJUTCA HECTH, YTOOBI HCIIPABUTH Ae(EKTHI TPOAYKIIUH;
B) 3aTpaThl Ha OPraHU3ALHUIO MOAPA3ACICHHUH MO YIPAaBICHUIO KAYECTBOM.
Kpurtepun oueHKH 0TBEeTOB 00y4YalOIIUXCSI HA TeCTOBbIE MATEPHAJIBI:
—  Ha OICHKY «OTJIMYHO» — CTyIEHT IOJDKeH rmokasats 100% pe3ynbTar 1o TecTy;
—  Ha OIIEHKY «XOPOLIO0)» — CTYJIEHT JOJKEeH MPOUTH TECT He HIDKe, 4eM Ha 95% (1 HeBepHBIil OTBET);
— Ha OLEHKY «YyAOBJIETBOPHUTEIbHO» — CTYACHT IOJDKEH NPOWTH TecT He Hike, ueM Ha 90% (2
HEBEPHBIX OTBETA);
— Ha OLEHKY «HeY/l0BJeTBOPUTE/ILHO» — CTYICHT MoKa3an pe3yiabTar HUke 90%. (OGomee aByx
HEBEPHBIX OTBETOB).

BueaynuropHas camocTosTenbHas padoTa 00y4JaroIuXxcsi OCYLIECTBISAETCS B BUAE U3YUCHUS JTUTEPATyPh
10 COOTBETCTBYIOIIEMY pa3lelly ¢ MpopabOTKOM MaTepuana.

Hrorom BHeayI[HTOpHOﬁ pa60TbI SABJIACTCA — COCTABJICHUC IJIOCCapUA  KIKOUYCBBIX TCPMUHOB I1O
COOTBETCTBYIOILIEH TeMe paszaena.

Ipumepnoe U3 mno Tteme 1. «OCHOBHBIE MOHATHSI M KATETOPHUH YNPABJIEHHS KA4eCTBOM»
1. WM3yuute yueOHBI marepuaig u3 PEKOMEHTyeMBIX HCTOYHHKOB (OCHOBHas u
JIOTIOJTHUTENBHAS  JIUTEpaTypa K Kypcy).
2. CocTaBbTe CIMCOK KJIFOUEBBIX TEPMUHOB H  OIpEIelICHHM.
3. JlaliTe WM XapaKTEepHCTHKY ( ¢ yKa3aHUEM UCTOYHUKA WH(POPMAIIUH).

IlepeyeHp TeM AJf MOATOTOBKH K JK3aMeHY IO Kypcy «YTNpaBjieHHe KauyeCTBOM»

KauecTBO Kak SKOHOMHUYECKas KAaTeropusi U OOBEKT yIpaBiieHUsl. MHOr0acleKTHOCTh KauecTBa.

®DakTOpHI, BIUAIONINE HA KAYECTBO POAYKIINH.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh TPOTYKITHH.

DKOHOMHYECKOE 3HAYCHUE TIOBBITIICHUS KAYECTBA TPOIYKIIHH.

OCHOBHBIE KaTETOPUH U MOHATHSA B 00JIACTH yIPABICHUS KAYECTBOM.

OBOJIOIMS MBIIJICHHUS B 00J1acTH yIpaBiieHus kauecTBoM. ['ypy kadecTsa.

OCHOBHBIE 3TaIlbl Pa3BUTHS CUCTEM Ka4eCTBa.

Pocculickuii onbIT ynpaBiIeHUsT KAYE€CTBOM.

3apyOeKHBIN OMBIT YIIPABICHUS KAYECTBOM.

10. MeToa0I0THYECKHE OCHOBBI YITPABICHUS Ka4eCTBOM. MeXaHN3M yIpaBJIeHUs Ka94eCTBOM.

11. ba3oBwie MOaeNN KauecTBa: METIIS Ka4ecTBa, UK [leMuHTa, CIIpasib KadecTBa.

12. OyHKIUK ¥ IPUHIIUIIBI COBPEMEHHOTO YIIPABICHUS Ka4eCTBOM.

13. CoBpeMeHHBIE TOAXO/bI K YIPaBICHUIO KAYECTBOM.

14. CuctemHBI TTOAXO0]T K YIIPABICHUIO KauecTBOM npoaykiuu. Cymuocts CMK.

15. OcHoBHBIE TIONIOKEHNS KOHIIENINK Bceobiero ympasiaenus kauectBoM (TQM).

16. OcHOBHBIC HMHCTPYMEHTHI U METOBI YITPABIICHUS KAYECTBOM.

17. CratucTudeckre METO bl YIIPaBJICHUS Ka4eCTBOM.

18. DkcrepTHbIe METOIBI YIIPABJICHUS KAUECTBOM.

19. FMEA- anamu3. ABC — mero.

20. Tloka3zaTenu Ka4ecTBa U METOJIbI UX OICHKH.

21. KBaguMeTpus Kak HayKa U €€ POJib B YIPaBJICHUH KaueCTBOM.

22. Knaccudukanus, 3aa4i, METOIbI KBAJIUMETPHHU.

23. CymHOCTh W pOJIb CTaHAAPTH3AIMH B YIPABICHUU KadyeCTBOM MPOAYKIHMU. BHIBI ¥ METOABI
CTaHIapPTH3AIINN.

24. HopMmaTHBHBIE JIOKyMEHTHI B 00JIACTH CTAHIAPTH3AINH, CEPTUPHUKAIINN U METPOJIOTHH.

25. MexayHapoaHOe COTPYAHUYECTBO B O0JIACTH CTaHIAPTU3AINH, CEPTU(UKAIIUNA U METPOJIOTHH.

26. TenneHIMY ¥ OCHOBHBIC HAMIPABJICHUS PA3BUTHS CTaHIAPTH3AIINY.

27. Bujpl CTaHIAPTOB, UX KJIACCH(UKAIHS.

©CoNoOR~WDNE



28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

Mexaynapoansie ctanmaptel MCO cepun 9000.

CepTudukariyst IpOIyKINH U YCIYT, €€ CYIITHOCTh, OCHOBHBIE HUIICH.

®DopMBI U TIOPSIIOK, MMPABUIIA, CXEMBI  [TPOBEJCHHUSI CePTU(DUKAIIHH.

OpraHbl, KOHTPOJUPYIOIINE U OCYIIECTBIISIONINE CePTH(DHUKAIIHIO.

MeTo1pI KOHTPOJIS KadecTBa MPOAYKIIHH.

TexHU4EeCKUl KOHTPOJIb Ka4eCTBA MPOAYKLIMH.

Mertponoruss Kak IEATEIBHOCTh 1O OOCCIICYCHHIO KadecTBa MNPOMyKIUH. OCHOBHBIC TMOHSTHS B
00J1aCTH METPOJIOTHH.

T'ocynapcTBeHHBIH METPOJIOTUYECKUNA KOHTPOIb U HAZI30P.

OCHOBHBIE KaTETOPUU SKOHOMUKH YIIPABICHUS KA4ECTBOM.

VYnpasnenue 3aTpatamMu Ha 0OecTicUeHE KauecTBa.

OxoHommueckas 3((eKTHBHOCTD yIpaBieHHs KadecTBoM. [ IpuHune! onpeaeneHus 3QpPeKTHBHOCTH
YIpaBICHHS KAueCTBOM.

HNudopmanuonHas 6a3a aHamn3a 3aTpaT Ha Ka4eCTBO MPOIYKIINH.

[onmuTHka mpeAnpusTHs B 00JIaCTH yIIPABICHNAS KAYECTBOM IPOTYKITHH.

Ipniio:xkenne 2 OueHo4YHbIe CPEACTBA IUIsI POBEAEHHS IPOMEKYTOUHON aTTeCTAIHH

a) Ilnanupyemblie pe3y/ibTaThbl 00y4eHUS M OLIEHOYHbIE CPEeACTBA ISl NIPOBeAeHHUs POMeKYTOYHOM

aTTecTalMM:
Ctpykty

PHBIIA [Inanupyemblie
3JIEMEHT pe3ybTaThl OneHouHBIE CpelCTBa
KOMIIETe o0yueHus

HIMU

IIK-5 cnoco0HOCTHI0 AHAJIM3UPOBATH B3aMMOCBA3U MeKAY QYHKIHOHAIBHBIMH CTPATETUAMH
KOMIIAHM € LeJIbI0 MOATr0TOBKH COAJIAHCHPOBAHHBIX YIIPABJIEHYECKUX PelIeHuil

3HaTh - OCHOBHBIC Teopemuqecmte 60NpOCHL

ompeaeneHuss u |1l. KadecTBo Kak 3IKOHOMHHYECKas KaTeropusi U OOBEKT YIIpaBIEHUS.
TIOHATHS, MHOro0acnekTHOCTh Ka4ecTBa.

HEO0XOIUMbIe 2. ®DaxTOopbl, BIUSIIOLINE HA KAYECTBO MIPOAYKIHH.

JUTSL aHaIHu3a 3. KauecTBo 1 KOHKYPEHTOCIOCOOHOCTD MPOIYKIIHH.

B3aMMOCBSI3U 4. DKOHOMHYECKOE 3HaUY€HHE MMOBBIIICHHS KaueCTBa MPOYKIIHH.

MEXTY 5. OcHOBHBIE KaTETOPHH U MOHATHS B 00JIACTH yIPaBICHNS KAU€CTBOM.
GbyHKUMOHAIBHEL | 6. DBomouus MBIIUICHUS B 0ONAacTH YIpaBleHUs KadecTBOM. l'ypy
MU CTpaTeTUusIMHU KayecTBa.

KOMITaHHH ¢ 7. OcCHOBHBI€ 3Talnbl Pa3BUTHA CUCTEM KayecTBa.

LEJIbI0 8. Poccwiickuii OTIBIT yIIpaBIeHHUS KAYECTBOM.

MOTOTOBKH 9. 3apyOeKHBII OIBIT YIPABJICHUS! KAYECTBOM.

cOanancupoBanH | 10. Merogoioruyeckue OCHOBBI YIIPaBICHUs KadecTBOM. MexaHH3M
BIX YIPaBIEHHS KAUECTBOM.

ynpasneHueckux | 11. ba3zoBble Mojenu kadecTBa: MeTisl KauyecTBa, LMKI JleMuHra, ciupaib
peLeHuit Ka4ecTBa.

- OCHOBBI 12. ®yHKUMM W IPUHLUIBI COBPEMEHHOTO YIIPaBICHHUS KaYeCTBOM.
noaroroBku u | 13. CoBpeMeHHbIE MOIXOABI K YIIPABICHHIO KAYECTBOM.

MPUHSATUS 14. CucteMHBIN TOIXO K YIIPABJICHUIO KAYECTBOM MPOAyKITnU. CyITHOCTh
YIPABJICHYECKUX CMK.

pereHni 15. OcHOoBHBIE TONOXKEHUS KOHUHeNnuuu BceeoOmero  ympaBneHHs
- OCHOBHBIC kauectBoM (TQM).

METOAbI aHAJIN3a 16 OCHOBHI)IC HWHCTPYMCEHTBI U METOABI YIIPABJIICHUA Ka4CCTBOM.

¢byukimoHanbHe! | 17. CTaTHCTHYECKUE METOBI YIIPABICHHS KAYECTBOM.

X CTpareruii B 18. DkcrepTHBIC METO/IBI YIIPABICHHUS KAUeCTBOM.

OpraHu3aIuu 19. FMEA- anamu3. ABC — merop.

20. TTokazaTenu Ka4yecTBa U METOJIBI MX OLICHKH.

21. KBamuMmeTpus Kak HayKa U €€ POJib B YIIPABICHUH KAYCCTBOM.

22. Knaccudukanus, 3aja4i, METOIbI KBAJIUMETPHH.

23. CynHOCTh M pOJIb CTAaHIAPTU3AIMA B YIPABJICHUHA KavueCTBOM
MPOAYKIMU. BBl U METO/IBI CTAHAPTH3AIVH.




CrpykTy

PpHBIN IInanupyemelie
JNIEMEHT pe3yIbTaThI OueHouHBIE CpeaCTBa
KOMIIETE o0yueHus
HIIUU
24. HopmaTuBHBIE JOKYMEHTBI B 00JIaCTH CTaHIAPTH3AINH, CEPTHUKATIH
¥ METPOJIOTHH.
25. MexIyHapoJHOe COTPYAHMYECTBO B OOJNIACTH  CTaHAAPTU3ALNH,
CepTU(PHKALNT U METPOJIIOTUH.
26. TeHneHIMU ¥ OCHOBHBIC HAIIPABIICHNS Pa3BUTHS CTaHIAPTH3ALIUH.
27. Buasl CTaHIAPTOB, UX KJIACCH(UKALU.
28. Mexnynaponnsie crannaptsl UCO cepun 9000.
29. Ceprudukanus IpoAyKIUH U YCIYT, €€ CYIIHOCTh, OCHOBHBIE HJICH.
30. ®opMBI ¥ OPSAIOK, IIPABUIIA, CXEMBI TIPOBEICHHS cepTH(UKAIHN.
31. OpraHbl, KOHTPOJIUPYIOIIUE U OCYIIECTBISIONINE CEPTHHUKAIHUIO.
32. MeToapl KOHTPOJIS Ka4eCcTBa MPOAYKIIUH.
33. TexHUYECKHUI1 KOHTPOJIb Ka4eCcTBa MPOIYKIIHH.
34. MeTponoruss Kak  JESITETbHOCTh IO OOECIEUEHHWIO KadecTBa
npoaykiuyd. OCHOBHBIC TIOHSTHS B 00JIaCTH METPOJIOTHH.
35. I'ocymapcTBEHHBIN METPOIIOTHIECKII KOHTPOIIb U HA[30P.
36. OCHOBHBIE KaTerOprH YKOHOMUKH YIIPABICHUS KAY€CTBOM.
37. YupapneHue 3aTpaTaMu Ha oOeclieueHIe KauecTBa.
38. Dxonomuueckas 3pPEeKTUBHOCTH yrpaBiieHUS KauecTBOM. [IpHHIMIIEI
omnpexneneHus 3G HEeKTHBHOCTH yIpaBIeHUS KAYECTBOM.
39. UndopmarmonHas 6a3a aHanM3a 3aTpaT Ha KAYECTBO MPOTYKITUH.
40. IlonuThka mpeAnpusTHss B 00NAaCTH  yINPaBICHHS KadeCTBOM
HPOTYKIHH.
Ymersb - BBIICIIATD Ipaxmuueckue 3a0anus
DYHKIMOHANBHEL | ], [IpousBecTyu pacdyet HHTETPAITBLHOTO TTOKa3aTens kadecTsa. [1o
€ CTpaTeTHUU N | pe3yipTaTaM pacdyeTOB OLEHUTh YPOBEHb KauecTBa MPOAYKIMH. VicXxoaHbIe
yCTaHaBJIMBaTh JIaHHBIE TIPUBEJICHBI B TA0JIHUIIE.
MEXIy HHUMH Ta6muma
B3aUMOCBS3b HWcxonHele IOaHHBIE K 3amaye
IEIIbIO
TOATOTOBKH Haumenosanue nokasarenei 3HaueHue 1oKaszareseij
cOanaHCHpOBaHH bazosoe | Wsp-el Usn-e 2
BIX u3JIene
YUpaBICHUCCKUX || 1 O6beM BbIycKa, MIH. py0. 7 10 6
pemeHui T
. T'omoBas mpou3BOAUTETHEHOCTH 20 25 19
- IPHMCHAT [P OTCYTCTBUH MTPOEKTOB, THIC. LIT.
3HAHHUS B
0GIACTIH (; Bpewms npoctoeB 000opynoBaHus, 3 6 4
0
yIIpaBIICHUSI
KAYECTBA B 4. CrouMocTh 000pYyTIOBaHUS, MITH. 200 180 300
pohecCHOHANIBH pyo.
oif 5. Hopma amoptuzauuu, % 5 11 8
JESITETbHOCTH 6. Y menpHBIC 3aTpaThl HA 40 45 41
b
HCIIONB30BATh ux | | 2KCIUIYaTaluio, ThIC. PyO.
Ha 7. Cpox ciyxObl, JIeT 8 9 10

MEXKTUCIUIIIINHA
PHOM YpOBHE

- mpruobOpeTaTh
3HAHUS B
obmacTu
yIpaBIICHUSI
Ka4eCTBOM,
HEOOXOINMBIE

2. B pe3yibTaTe MeponpUsATHi, HAIIPAaBJICHHBIX HA YIYYIICHHUE KauecTBa
MPOAYKIIMH, ObllIa CHIDKEHA MaTEPHAIOEMKOCTh n3aeius. [l BeiBoa 00
W3MEHEHUH MMOKa3aTeNel TEXHOIOTUIHOCTH I10 TIPUBEACHHBIM HUKE
JIAHHBIM PACCYMTATh: OOIIYI0 MAaTEPHATIOEMKOCTh IPOIYKIHH,
CPaBHHUTEIBHYIO MAaTEPHUATIOEMKOCTh, OTHOCUTEIbHYIO MaTePHAIOEMKOCTb.
Pacxon marepuaioB Ha IPOM3BOJICTBO M3/ICTHS MOKa3aH B Ta0M.

Tabnnna




Crpykty
PpHBIN
DJICMECHT
KOMIICTE
HIIUU

IInanupyemelie
pe3ybTaThl
o0OyueHus

O1eHOYHBIE CPEICTBA

JUTSL aHaJIi3a
B3aHMOCBSI3U
MEXKITy
(GYHKIMOHAIBHBI
MH CTPaTeTUsIMH
KOMITaHUM ¢
LEIBI0
MOJTOTOBKH
cOaraHCHUpOBaHH
BIX
yIpaBIIEeHYECKUX
pereHuit
pa3pabaThiBaTh
cOamaHCHpPOBaHH
BIC
yIpaBieHUYECKUE
peleHus,
pacno3HaBaTh

3¢ deKTHUBHEIC
peleHus OT
HeAPPEKTUBHBIX

Hcxonubie nanubie Kk paborte

ITokazarenb Jlo mpoBeeHus
MEPOIPUATUH T10

YIIy4IIEHUIO Ka4eCcTBa

Pacxon marepuasioB Ha uzaenue:

y3en 25
y3en 2 2
y3en 3 15

Crenaiite BBIBOABI.
3. PaccunrtaTh HHTErpaNbHBIA 1 KOMILICKCHBIH MTOKa3aTellb Ka4eCTBa Ha
OCHOBE CPaBHEHUS TEXHUKO-IKOHOMHUYECKHX XapaKTePUCTHK
pOOOTOB-MaIINH, IPUBEICHHBIX B Ta0I..
Koadumment BecomocTn nokasaTeiisi paCCUUTHIBACTCS SKCIIEPTHBIM
MyTEM.

Tabnuua
TexHNKO-5KOHOMHUYECKHE XapaKTEePHCTHKHA POOOTOB
HaunmMenoBanue mokazarens 3HavYeHue 1o
U3/ICIHAM = = | K(
o
S5 | u
g S
s 2 |28
< [a) o
Jast Qo o M
< T ~
1. TTpon3BOIUTETLHOCTD, MAHHIL./4. 630 700
2. Cpok ciyx0b1 10 |1 KanpeMoHTa, 3700 3870
aer
3. HapaboTka Ha oTKa3, 4. 550 500
4. Cpennee BpeMs BOCCTaHOBJICHHSI, 3,5 4,5
q.
5. Koaddurmenr 3arpysku 0,92 0,98
6. CTOMMOCTb, MIIH. P. 650 600
7. CroumocTs 1 4. DKcImyaranud, 40 45
TBIC. P.
8. CpenHsisa CTOMMOCTD MPOCTOEB B 1 50 56
9., TBIC. P.
9. Pa3Mep 3aHIMACMO TLIOMIAH, M’ 8 9
10. Yposens mryma 1B 8,7 8,4
11. CtoumMocTh 1Mr IIIomaam, TeiC. p. 15 15
12. PesxxuM paboThI, CMEH 2 2

4. VI3 npuBe1eHHOT O HIDKE IIEPEUHs SprOHOMETPUYECKUX MOKa3aTenei
chopMHUpYHTE YEeTHIPE IPYIIIBI: TUTHEHUYECKHE, aHTPOIIOMETPHYECKHE,
¢du3noIOrnYecKre, MCUXOJIOTHUECKHE.

Hcxonnple naHHbIe A TPYIITUPOBKH: OCBEIIEHHOCTH; TIOKAa3aTeN!
COOTBETCTBHS KOHCTPYKLIMH U3AEHs (hOpME Tella YeIOBeKa,
3a0bUIEHHOCTD; KOHCTPYKIUS U3JENHS COOTBETCTBEHHO CKOPOCTHBIM
BO3MOYHOCTSIM Y€JIOBEKA; COOTBETCTBHE U3/IEIIUSI BOBMOXKHOCTSIIM
BOCIIPHATHS U TIEpepabOTKH MHPOPMAIUH; TOKCHYHOCTh; COOTBETCTBHUE
KOHCTPYKIIUH U3JIEIHsI CTyXOBBIM BO3MOKHOCTSIM UEJIOBEKA; IIEPErpy3KU
(yckopeHus); COOTBETCTBHE KOHCTPYKIIMH HU3/ICINS paclpe/ieiCHHIO Beca
YyeJI0BeKa; BUOpaLusl, IIyM; COOTBETCTBHE KOHCTPYKIIMH U3HEIIHSI




CrpykTy

PpHBIN IInanupyemelie
JJIEMEHT pe3yIbTaThI OrneHoYHBIE CpeaCcTBa
KOMIIETE o0yueHus
HITUU
0cs3aTeIbHBIM BO3MOXKHOCTSIM YeJIOBEKa; SIPKOCTh; HAMPSKEHHOCTh
MarHMTHOTO U BJIEKTPUYECKOTO TIOJIST; COOTBETCTBHE OT/ENBHBIX OPTaHOB
YeJIOBeKa YacTsIM U3IEIHs, BXOAANINX B KOHTAKT C YETIOBEKOM;
KOHTPAaCTHOCTb; LIBET; JIETKOCTh B OBICTPOTa (POPMUPOBAHUS HABBIKOB IIPU
SKCIUTYaTaIlH U3IENHS.
5. llocTponTh MPUUIMHHO-CIIEICTBEHHYIO AuarpaMmy (VcukaBer),
CTpYNIHPOBaB 1Mo hakTopaM NPUUMHBI Opaka BEITyCKaeMOl mpoaykiuu: 1)
Tpya (YEIOBEK); 2) METOIbI U TEXHOJIOTHY; 3) yCIIOBUS Tpy/a (cpena); 4)
KOHTPOJIb, YIIPABIICHHUE; 5) ChIpbe U MaTepHaisl; 6) 000pyqOBaHKE
(cpencTBa, MEXaHHU3MBI).
Ipuuunvr 6paxa: ycnoBus XpaHeHUs! (TEMIIEpaTypa, BIAKHOCTB), IIIyM,
MOBeIeHNe Ha paboTe, HATM4Yne HHCTPYMEHTA, Ka4eCTBO JeTalleH,
MOCTYIHBIIUX C JPYTUX OTIEPAIHii, BO3PACT CTAHKA, COCTOSHUE BO3TYIITHON
cpelibl, YMCTOTa 00pabOTKH, KBATM(UKALKS, H3HOIICHHOCTh CTaHKa,
MPOYHOCTh MaTepHala, MUKPOKINMAT B Opuraje; padbodee MecTo
(OCBEIIEHHOCTH, CKBO3HSK), BO3MOYKHOCTE O0SCIICUCHHE 3aTaHHON
TOYHOCTH, CTIOCOOHOCTH, THII CTaHKA.
Bnagers |- 3adanus na pewenue 3a0au uz npopeccuoHarbHol 00IACMU, KOMIAEKCHbIE
NPaKTUYCCKUMH | 300am1s
HaBBIKaMHU 3apanmel. «Anamuz MC UCO cepun 90005
HCIIOIB30BaHMA 1. Wsyumte comepkaHWE CHUCTEMBl MEHEDKMEHTa KadecTBa,
3HAHMH B OCHOBAaHHOW Ha MEXIyHapoAHbIX cTaHfaprax cepuun HCO
obnactu 9000-2000.
YIpaBJICHHAA 2. Wsyunte copepxanue u ctpykrypy ['OCT P MCO 9001-2001 mo
Ka4eCTBOM, CJIeIyIOIIMM HalpaBICHUSIM:
HEOOXO/IMMBIX — TIpUMEHEHHE MPOIIECCHOTO MOaX0/a, oTpakeHHoro B moaenn CMK, a
AL aHajn3a TaK)Ke BO3MOXKHOCTH TIPUMEHEHHS KO BceM TmporieccaM nukina PDCA;
B3aMMOCBsI31 — cBasp craggapros 'OCT P MCO 9001-2001 u I'OCT P MCO
MexIY 9004-2001;
(yHKIIMOHAITEHBI

MU CTPATETUAMHU
KOMIIaHUM C
EIBI0
HOATOTOBKH
cOaaHCUpOBaHH
BIX
YIIPaBJICHYECKHX
pelieHuit

- HaBBIKAMH
pa3paboTKH
cOaJaHCUPOBaHH
BIX
YIIPaBJICHYECKHX
pelieHuii Ha
OCHOBE aHaJm3a
Y YCTAHOBJICHUS
B3aMOCBSI3U
MEXTY

(G YHKIIMOHAIbHBI
MH CTpaTeTUsIMH
BO3MOXHOCTBIO
MEKIMCIUTUTHHA

— 00JacTh IPUMEHEHUS CTaHIapTa;

— o0mue TpeOoBaHMs K CUCTEME MEHE/DKMEHTA KauecTBa U TPEOOBaHUS K
JIOKYMEHTAITNH;

—  OTBETCTBEHHOCTH PYKOBOJICTBA;

—  MEHEIKMEHT PECypCOB;

—  TIPOIECCHI JKU3HEHHOTO ITUKJIA TTPOYKITUH;

—  UW3MEpeHHe, aHAIIN3 U YIIYIIIICHHE. -

3. MUsyuwure copepxanue u crpykrypy [OCT P MCO 9004-2001.

4. U3yunte OTMEYEHHBIE COJAEpKATEIbHBIE YacTH CcTaHaapTa (s
MPEIOCTABIICHHSI UCTIONB3YITE IPUHIIUI COKATUSI HH(DOPMAITUH ).

5. Ompenenure W oxapakTepu3ylTe OCOOCHHOCTH HCHONL30BaHus MC
HMCO 9000 B 11e710M ¥ OTACIBHBIX COCTABIISIONINX JAHHOTO CEMENCTBA
NpPUMEHHTENBHO K pa3paborke CMK B coBpeMeHHOI OpraHu3auuy.

6. IIpuBenure npumepsl opranuzamnuii BHeapstomux CMK.

3amanawne 2. Ucnonw3ys, Tekct I'OCT 15467-79 3anomaute TabII..

Tabnuma

Mertop1 onpeenieHus MOKa3aTeNnel KadecTBa U OlEHKH YPOBHA KauecTBa

HaumMmeHoBaH1e METOIOB CoJep:kaHne METOOB




Crpykty
PpHBIN
DJICMECHT
KOMIICTE
HIIUU

IInanupyemelie
pe3ybTaThl
o0OyueHus

O1eHOYHBIE CPEICTBA

pHOTO
MIPUMEHEHUS
3HAHWH B
obmnact
YIpaBICHHS
KayeCTBOM

JAIIK-1 3HaHueM cOBpeMEHHOM CHCTeMbl YIIPABJIEeHUS KA4eCTBOM U o0ecrniedeHust
KOHKYPEHTOCIIOCOOHOCTH

3HaATH

- OCHOBHEBIE
OTpeNieNiCHUST U
IIOHATHUA B
obmact
yIpaBIICHUSI
Ka4€CTBOM U
obecrieueHus
KOHKYPEHTOCIIOC
00HOCTH;

-BUABI U
(hopMbI
COBpPEMEHHBIX
cucTeM
yIpaBJICHUSI
Ka4eCTBOM U
obecreueHus
KOHKYPEHTOCIIOC
o0HOCTH

- HaIIPaBJICHHUS,
COBPEMEHHBIE
TEXHOJIOTHH H
JTaIlb
BHEIPECHUSA
COBPEMEHHBIX
CHCTEM
YIIPaBIICHUS
Ka4€CTBOM U
obecrieucHus
KOHKYPEHTOCIIOC
o0HOCTH
TEOPETUICCKHE
nu

NIPAKTUYECKHE
IOAXOIbI K
OTpeCIICHUIO
HCTOYHHUKOB H
MEXaHU3MOB
yIpaBIICHUSI
Ka4eCTBOM H
obecrieucHus
KOHKYPEHTHOTO
MPEUMYILECTBa
OpraHu3aluu

Sk~ wn

© N

11.

12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22,
23.

24,

25.

26.
217.
28.
29.
30.
31.
32,
33.
34.

KauecTBOo Kak 3KOHOMHYECKash KaTteropuss U OOBEKT YHpaBICHHS.
MHOroacneKkTHOCTh KayecTBa.
®akTOpHl, BIUSIONINE HA KAYECTBO MPOAYKLIUH.
KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh MPOTYKITHH.
DKOHOMHYECKOE 3HAUCHHUE MTOBBIIICHHS KA4eCTBA PO YKIIHH.
OCHOBHBIE KATETOPUHU H TIOHSATHS B 00JIACTH YIPABJICHUS KAUECTBOM.
DOBoyOLMS. MBINUICHUS B OONACTH YIpaBJICHUS KadecTBOM. [ypy
Ka4yecTBa.
OCHOBHBIE 3Talbl Pa3BUTHS CUCTEM KauecTBa.
Pocculickuil OnbIT yIpaBJIeHUs KAYECTBOM.
3apyOeXHBIH OMBIT YIIPABICHUS KAYECTBOM.

MeTonoNoTH4YeCKHe OCHOBHI YIIPaBICHHS KadecTBOM. MeXaHU3M
YIpaBIeHHS KAaue€CTBOM.
bazoBeie Momeny kauecTBa: MeTIis KadecTsa, UK JleMuHTa, crimpaib
KauyecTBa.
OYHKIMK ¥ TIPUHIUIBI COBPEMEHHOTO YIIPABIEHUS KaueCTBOM.
CoBpeMeHHbIE MOIXO0/IbI K YIIPABICHNIO KaYe€CTBOM.
CucTeMHBIN TOAXO0/I K YIPABICHUIO Ka4eCTBOM NpoayKIuu. CylHOCTh
CMK.
OCHOBHBIE  TIOJIOKECHHUS
kadgecTBoM (TQM).
OCHOBHBIE HHCTPYMEHTHI ¥ METO/IBI YIIPABICHHUS KA4ECTBOM.
CratucTuyeckre MeTObI YIIPaBIEHHUS KaueCTBOM.
OKCTepTHBIE METO/BI YIIPABIEHUS Ka4€CTBOM.

FMEA- anamus. ABC — meton.
[ToxazaTenu kayecTBa U METOABI MX OLIEHKH.
KBanumeTpus kak HayKa U ee poJib B YIIPAaBIE€HUH Kaue€CTBOM.
Knaccuduxkarnus, 3aaun, METOAbI KBATUMETPHH.
CymHOCTh W poONb CTAHAAPTH3ALMM B YIPABICHUU KaueCTBOM
MPOAYKINU. BUABI 1 METOIBI CTAaHIAPTHU3ALINN.
HopmartuBHbBIE JOKYMEHTHI B 001aCTH CTaHAAPTU3ALUH, CEPTUDUKALINN
1 METPOJIOTUH.
MexTyHapoJHOE COTPYJHHYECTBO B OOJACTH CTaHAApPTH3AINH,
cepTu(rKanuy 1 METPOJIOTHH.
TeHeHIMN 1 OCHOBHBIE HAlPABJIEHUS Pa3BUTHS CTAaHAAPTH3ALMIH.
Bujpl craniapToB, UX KiaccUQUKAIuS.
Mexnaynapoansie ctanmaaptel MCO cepun 9000.
Ceprudukanys NpoayKIHU U YCIYT, €€ CYLITHOCTb, OCHOBHBIC HJICH.
®DopMBbI 1 TIOPAIOK, TIpaBUiIa, CXEMbl TIPOBEICHUS CEPTUDUKALIHH.
Oprasbl, KOHTPOJIUPYIOIINE H OCYIIECTBISIFOIIUE CEPTHOHKAIINIO.
MeTo1pI KOHTPOJIA KauecTBa MPOAYKIIHH.
TexHU4YecKUil KOHTPOJIb KauecTBa MPOAYKIHH.
Merponorus Kak JeSTENBHOCTh 10  OOECTIEYeHHIO
npoaykuud. OCHOBHBIE TTOHATHS B 00JIACTH METPOJIOTHHL.

KoHIleniuu  BceoOmiero  ynparieHus

KadyeCTBa




CrpykTy

PpHBIN IInanupyemelie
JJIEMEHT pe3yabTaThI Or1ieHOYHBIE CpelICTBa
KOMITeTE 00yueHHs
HIMH
35. N'ocymapcTBEHHBIH METPOJIOTMYCCKUI KOHTPOJIb ¥ HAZI30P.
36. OCcHOBHBIC KATETOPUH YKOHOMHUKH YIPABJICHUS KAYECTBOM.
37. YnpaBiicHHe 3aTpaTaMy Ha 00ecIieYeHne KaueCTBa.
38. DxoHommYecKkas 3PPEeKTHBHOCTh yIpaBIeHHs KauecTBOM. [IpuHIUIIbI
onpezaeneHus 3)(PEKTHBHOCTH YIIPABICHUS Ka9E€CTBOM.
39. MudopmanmonHas 6a3za aHann3a 3aTpaT Ha KA4eCTBO MPOAYKITHH.
40. lonuthka TpEeanpUATHS B OO0JACTH  YHOPABICHHUS KadeCTBOM
HPOTYKIHH.

YMmetb - IproOOpeTaTh 3adanue 1. PaccuntaTh KOMIDIEKCHBIN TIOKa3aTeh KA4eCTBA U OIICHUTH
3HAHUS B YPOBEHb KOHKYPEHTOCTIOCOOHOCTH. VICXOHbIC TaHHBIC PUBEACHBI B TA0I.
obnactu Tabnnna
yIIpaBIICHUSI IToka3zarenu 6a30BOTO ¥ HOBOTO M3
KaueCTBOM U HaunmenoBanue nokasareneit 3HaueHHE MOKA]
obecrieyeHust = %

KOHKYPEHTOCIIOC ¢35
06HOCTH 'g; § g 1 2 3
-[IPUMEHSTH < 2 2
Z%?I};;I:If 1. [Ipou3BOAMTEIHLHOCTD, IIT./Y. 0,9 70 65 g
yTIpABICHHS 2. Cpok ciryk0b1 10 | KanpeMoHTa, Mec. 0,82 11 14 ]
KAYECTBOM H 3. Hapabotka Ha 0oTKa3, 4. 0,8 500 | 500 | 4
BT — 4. CpenHee BpeMsl BOCCTAHOBJICHHS], Y. 0,7 4,0 3,5 4
KOHKYPEHTOCIIOC 5. Koaddumnment ncnonap3opanus 1,0 09 | 08 | C
o0HOCTH B
npogeccronansy ||_0. CTouMocTs 1 4. paboTeL, pyo. 0,8 650 | 600 | 7
oif 7. ®oHp pabovyero BpeMEeHH B TOJI, 4ac 0,9 401 | 398 | ¢
JIeSTeIILHOCTH, 0 5 0
HCIIONIb30BaTh 8. CTOMMOCTb U3/eNHs, ThIC.pyO. 0,7 500 | 450 | §
WX Ha
Mexaucnuiuraa | 3aoanue 2. TIpon3BecTy pacueT HHTETpaIbHOTO MMoKaszaTels kadecTsa. [1o
pPHOM ypOBHE | PE€3yJbTaTaM pacyeToB OLEHHTh yPOBEHb KauecTBa IpoayKuuu. Mcxonusie
- 0OBACHSTE JIAHHBIC TIPUBEJICHBI B Ta0JI.
(ananmsuposars) | Tabimmua
eIy, 3312499, HcxoaHble TaHHBIE U1 pacYeTOB
coJiepKaHue
BUJIOB U hopMm HaunmenoBanue nokasaresnei 3Ha4YeHHE MOKA3aTEeNEH 110
COBPEMEHHBIX bazoro | 1 2
cucTeM e
yIpaBIICHUSI u3JIenue
KauyeCTBOM U 1. O0beM BbINTyCKa, MIIH. pyo0. 7 10 6
obecrevyeHuns 2. I'onoBast MpoON3BOAUTEIBHOCTH IPU 20 25 19
KOHKYPEHTOCIIOC || OTCYTCTBHM IPOEKTOB, THIC. IIT.
obHocTH, 3. Bpems npoctoes 060pyaoBanus, % 3 6 4
BOSMOKHOCTH 4. CTOUMOCTH 060PYIOBaHHMS, MITH. PYO. 200 180 300
MX BHCAPCHWS B || 5 Hopwma amopTuszanuu, % 5 11 8
TpaKTHKY 6. Y nenpHBIE 3aTpaThl HA SKCIUTyaTalHIo, 40 45 41
XosaHCTBYIOmET | 1o g
0 CyOmekTa 7. Cpok CityOBbl, JICT 8 9 10
- OLICHUBATh
HEOO0XOIUMOCTD

3adanue 3. 1o mpuBeIeHHBIM HIKE JAHHBIM PacCUUTaTh: 1)
BHEJIPCHUS

HalpaBJICHUH,

WH/IMBHTyaJTbHBIC UHICKCHI KQ4eCTBa; 2) CBOIHBIN UHJIEKC Ka4ecTBa; 3)




CrpykTy

PpHBIN IInanupyemelie
JJIEMEHT pe3ybTaThl OneHouHBIE CpeNCTBA
KOMIIETE o0yueHus
HIMN
COBpEMEHHBIX MHJIEKC PU3HMUECKOro 00beMa MPOAYKIHHY; 4) OLICHUTh JUHAMHUKY 00beMa
TEXHOJIOTMH M | IPOAYKIMHU C YUE€TOM M3MEHEHHMs ee KayecTBa. ClenaTh BEIBOBI.
3TaIoB Tabmuua
BHE/IPCHUS HcxonHble TaHHBIE AJIsl pACUETOB
COBPEMEHHBIX Brinyck B ITokazarenn Ypo
CHUCTEM (UKCHUPOBAaHHBIX YPOBHS KauecTBa
yIpaBlIeHUS Bl poayKIun OMTOBBIX IICHAX,
Ka4eCTBOM U THIC.ICH.C/I.
o0ecrieyeHust 6azucubit | OTyer. 0a3y
KOHKYPEHTOCIIOC epUoJT TIEPUO]T nepj
obHoCTH Kuprnu 110,0 120,0 | Cpennss mapxa, 80
CTPOUTETHHBIN Kr/cm’
DNEKTPOITAMITEI 52,0 51,8 Koadd-T xauecTra 1,00
Caepia 255,0 289,0 Cpoxk cBepibOBI B 200,
qacax
3aoanue 4. PazpaboTaiite hopMy KOHTPOJILHOTO JTUCTKA IO COOPY
nH(GOPMAITUH U JAHHBIX O Ka4eCTBe XJIe000yTOUHBIX H3ACTHH IS aHAIH3a
BUJIOB e(EKTOB.
3adanue 5. OnpenenuTs CTOMMOCTS TIEPBOHAYAIBHOM cepTr(HUKamu
TOBapa A ¥ CTOUMOCTb WHCIIEKLIMOHHOT'O KOHTPOJIS 32
CepTUPHUIMPOBAHHON MPOIYKIIHEH 3aBO/IA.
Xapaktepuctuka cutyarnun: C y4eToM CepUHHOTO XapakTepa
MIPOM3BOJCTBA TOBapa A Mpu cepTH(UKALNH LeIecO00pa3HO BEIOPATh
cxemy ceprudukanun Ne3. PaGoTsl o ynmakoBke U TPaHCTIOPTUPOBKE K
MECTy cepTU(HUKAINN 00pa3I0B MPOYKIINH, OTOOPAHHBIX SKCIIEPTOM
oprasa 1o ceptuduKanuy, IpoBoAsATCA caMuM 3aBogoM. [losTomy B
00I1yI0 CTOMMOCTB PaboT 1Mo 00s3aTeNFHON CEPTUHUKAITUH TTPOTYKITHH,
NPEIbBISIEMOM JJIsl OTUIATHI 3asIBUTEIIO, HE BKIIFOUAETCSI CTOMMOCTD
00pa3oB, 0TOOPaHHBIX ISl CePTU(HUKAIIMOHHBIX HCITBITAHHHN, a TAKKe
paloThI IO YIIAKOBKE U TPAHCIIOPTUPOBKE K MECTY UCTIBITAHHUH.
[Tpy MOOKUTENBHBIX pe3ybTaTaX MepBOHAYATBHON cepTH()UKAIIUK OpTaH
MO CepTU(HKALINH BBIIAET 3aBOJLy CEPTUPHKAT COOTBETCTBUSI CPOKOM Ha 2
roga. [lpu aTom npexycMaTpuBaeTcsi NpOBEJCHNE HHCIIEKIIMOHHOTO
koHTposst (UK) 3a ceprudunupoBaHHON NPOAYKLIUEH HE PEKe IBYX pa3 B
ron. UK mpoBoauTcst KOMUCCHEH B cOCTaBe 3 4elmoBeK. TPpyI0eMKOCTh
paboT 1o cOopy M aHAIN3y JaHHBIX O KaueCTBE CEPTU(UIMPOBAHHON
MPOIYKLUU COCTABIISIET 5 Uem.-THEH.
JlHeBHas cTaBKa clielMainucTa oprana o ceprudukanuu — 83,49 n.ex.
Hopmarus Hauncienuit Ha 3apaboTHyo iaty — 39,5%. Koagdunument
HakKIagHbIX pacxonoB — 200%, ypoBeHb peHTabensHocTH — 35%.
CrouMocTh cepTU(UKAIIMOHHBIX HCITBITAHUN B aKPEITUTOBAHHOM
ucnbITaTesbHOM Jabopatopun «Tect» coctasnser 250 ThIC./1.€.
Bnaners |- 3aganue «AHAJIU3 CUCTEMbI YIPABJIEHHSI KAYeCTBOM
IPaKTUYECKUMH | COBpeMeHHOii Opranu3amum»
HaBBIKAMHU 1. Oxapaktepusyiite npoduiab IESATENBHOCTH Balleld OpraHu3aluy.
UCIIOJIb30BaHUs Onpenenure OCHOBHBIE HAIIPABIICHUS pa3BUTHS Ballleil OpraHu3alyii.
3HAHUU 2. CdopmynupyiiTe MHCCUIO M TJIABHYIO LeNb (KOHEUHBIH pe3yJbTar)
MOCTPOCHUS JeSTEeIbHOCTH Ballle OpraHu3alyy.
COBpPEMEHHOM 3. Ilpoananus3upyiTe OpraHU3alMOHHYIO CTPYKTYPY YIIPaBJICHHUS BaIllCH
CHCTEMBI opraHuzalueil, ee IOCTOMHCTBA U HemocTaTKu. CoOCTaBbTE CXEMY
yIpaBIICHUS OpraHU3alMOHHON CTPYKTYPHI OpraHU3alHu.

Ka4yCCTBOM H

4. TlpoBennTe aHaIM3 KOHKYPEHTHOH CpEIbl M ONPEAEITUTE OCHOBHBIC




CrpykTy

PpHBIN IInanupyemelie
JJIEMEHT pe3ybTaThl OneHouHBIE CpeNCTBA
KOMIIETE o0yueHus
HIMN
obecrieyeHust HampaBiieHUs, (OpMBI, METOABI M  CpPEICTBa  JAEATEIBLHOCTU
KOHKYPEHTOCIIOC KOHKYpUPYIOIIMX  opraHm3anuii (Ha mpumepe 2-3  peambHO
o0HOCTH CYLIECTBYIOLIMX  OPTraHM3alUH-KOHKYPEHTOB  Bamero  mnpoguis
- BO3MO>KHOCTBIO nesTenbHocTH). [IpoaHanusupyiite CBOM TOCTOMHCTBA M HEAOCTaTKU
MEXIUCHUIINHA 10 CPAaBHEHMIO C KOHKYPHUPYIOLIMMH OPTaHU3aLUIMHU.
PHOTO 5. Pa3pabotaiiTe MeponpusTHs, T03BOJISIOIIUE [TOBBICUTH KOHKYPEHTHYIO
MIPUMEHEHUS CHOCOOHOCTh Ballel opranuzanuu. [Ipoananusupyiite BO3MOXHOCTD
3HaHU# 0 KOHKYPEHTHOM 3alllUThl pa3pa0OTaHHOW CTPYKTYpHI YIPaBICHHS
COBPEMEHHOH OpraHu3alyy, P HEOOXOIUMOCTH BHOCS U3MEHEHHUS.
CUCTEME 6. Cdopmynupyiite cTpaTernieckoe BUACHUE U MUCCHIO OPTaHH3alNU B
yIpaBIICHUSI o0acTH KayecTna.
KaueCTBOM U 7. OxapakTepusyiiTe  cHCTeMy  YOpaBIeHHs  Ka4eCTBOM  Balei
obecrieueHus OpTaHM3aIlHH.
KoHKypeHTocnoc | 8. Onumute «cunbHbie» U «Crnaldbie» CTOPOHBI OpPraHU3alii B 00JIACTH
o0HOCTH o0ecreyeHus KauyecTBa U COCTaBbTE IJIaH MEPOIIPUSATHIA 110 BHEAPEHUIO
- OCHOBHBIMHU W3MEHEHUH B JESTENbHOCTH OPraHU3aIIH.
MeToaaMu 9. IlIpoananmu3upyiite (GYHKUUM CHCTEMBI YIPaBICHUS KadyecTBOM H
HCCJIEIOBAHUS MPUMHTE pelIeHHe O BO3MOXKHOCTH MX peallu3allid B paMKaX HOBOM
COBpPEMEHHOU CHCTEMBI KaueCTBa.
CUCTEMBI 10. Pa3paboraiiTe MOTUTHUKY JAHHOW OpraHU3allMy B OOJIACTH KayecTBa C
YIPABJICHUS Y4ETOM HaIlpaBJICHUI ee JESATENBHOCTH. Pazpaboraiite
Ka4eCTBOM H (mpoaHaM3UPyHTE) PYKOBOACTBO MO KAYECTBY Ballleil OpraHu3alyy.
o0ecrieyeHust 11. [daiiTe KpaTKyr0 XapaKTEPUCTHKY OJJIEMEHTOB CHCTEMbl KadecTBa.
KOHKYPEHTOCTIOC BeisiBUTE W ONMUIIMTE U3MEHEHUS B JIEATEIBHOCTH MPEANPUSATHS IPH
obHOCTH BHepeHun CMK.
12. Oxapaxrepusyiire Hanpasienus pa3sutusi CMK. CoctaBbre Tabunuiy
MPUHLIMIIOB MEHE)KMEHTa KauecTBa COTJIaCHO MPOIIECCHOMY MOIXO0AY.
13. OnumuTe U3MEHEHHUsS B IMOJIUTHKE IO KA4eCTBY, HAICIIMBAIOIINE Ha
YIIOBJIETBOPEHHOCTH BHEIITHETO 3aKa3yuKa, oOecnieyeHus
paboTOCTIOCOOHOCTH MPOAYKLIMH, €€ HAICKHOCTH, BO3MOXKHOCTH
MOHW)KEHUSI CTOMMOCTH U TOBBIIIEHUS [IEHHOCTH JIJIsl OM3Heca.
14. CocraBbTe cxeMy MOAEIH OOecleueHHs KauecTBa NPOJYKIUU JaHHON
opranuzanuu. OxapakTepusyiTe ee OCHOBHBIE JJIEMEHTHI.
15. OmummTe OCHOBHBIC 3TAITHI MPOTIECcCca CO3AaHMUS U PeaTu3aliuy IPOEKTa
10 BHEJIPEHUIO CHCTEMbI MEHEPKMEHTA KaueCTBa B OPraHU3aIIH.
16. OnummuTe BBITOABI, KOTOPHIE MONYYAlOT Ka)KABIM COBJajesel] IMpH
ucnons3zoBannu npuHInoB MC MCO 9001-2000 mpu BHEApeHHH
CMK B opranuzaimmm.
17. OTBeTbTe Ha NOCTABICHHBIC 331aHUS TMCBMEHHO
3aganue2.

1. [Ipoananusupyiite u oxapakrepusyiite poias MCO B MexayHapOIHOM
coobmectse. [1o pesynpraram ananuza 3anonHuTe Taom. 1.

2. [Ipoananu3upyiite 1 0XapakTEPU3yHTe POJIb CIIEUAITBHBIX KOMUTETOB
no HampasneHusM nesitenbHoctr UCO. Pe3ynbpTarhl aHanmn3a 3aHecHTe B
Tad.2

2. Ilpoananm3upyiite ¥ oxapakrepusyire poib Pocctanmapra PO B
00J1acTH CTaHAApPTU3AINN, CEPTU(DUKAITNN 1 METPOJIOTUH. 3aIIOTHUTE Ta0T.
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Tabmuna 1
HCO u ee poJib B MEKIYHAPOIHOM COOOIIECTBE




Crpykty
PpHBIN
DJICMECHT
KOMIICTE
HIIUU

IInanupyemelie
pe3ybTaThl
o0OyueHus

O1eHOYHBIE CPEICTBA

Cnennaabnbie komurersl UCO

Ha3Banue
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Tabmuma 2
Poccranpapt P® u ero pojib B 00J1aCTH CTAHAAPTU3ALMH,
ceprudukanum, MeTpoJIOruU
@Dynknuu Poccrangapra B odjacTu:
Cranpapruszanum Ceprudurkanumn
Tabmuua 3

Ha3zpanue opranu3zanum Ton 3agaun

CO31aHusA

ycIryram)

HNH®KO - Komuret no
HAy4YHO-TEXHUYECKOH MH(POpMAIHN
(MH(OPMALIMOHHBIM CHCTEMaM U

MD3K - mexxnyHapogHas
AJIEKTPOTEXHUIECKAST KOMUCCHUS

CTaHJapTaM

KACKO - KoMuTeT 110 OIleHKE
COOTBETCTBHS MPOIYKIIHA

KOITOJIKO - KomurerT 1o 3amure
WHTEPECOB MOTpeOUTENEH

JEBKO - kOMUTET 110 OKa3aHHUIO
MOMOIIY PA3BUBAIOIIUMCS CTPaHaM

obpasmam

PEMKO — xoMuTeT 110 CTaHAapTHBIM

Caenaiite BeIBOL IO pabote

0) Ilopsinox npoBeAeHUsI MPOMEKYTOYHON aTTeCTAIUM, IIOKA3ATEJM M KPUTEPHH OLCHUBAHMSA:

HpOMe)I(YTO‘IHa}I arTecTanus 110 JUCHUILUINHE «BKJIHOYAaCT TCOPETUYCCKUE BOIIPOCHI, ITO3BOJISAIOIINC

OLICHUTH YPOBCHb YCBOCHUA 06y‘-IaIOH_II/IMI/IC$I 3HaHI/II71, U MPAKTHYCCKUC 3alaHN, BhIABIAIOMINC CTCIICHD

c(hOpPMHUPOBAHHOCTH YMEHHI M BIaJICHU, IIPOBOIUTCS B OpPME IK3aMEHA.

DK3aMeH 110 TaHHOW AMCIUILUIMHE IPOBOIUTCS B YCTHOH QOpPME 10 SK3aMEHAIIMOHHBIM OUJIeTaM, Kayk bk

13 KOTOPBIX BKJIHOYACT 2 TCOPCTUYCCKUX BOIPOCA U OAHO MPAKTHUICCKOC 3a/JaHUC.
Iloxa3arenu u KPUTECPUHU OICHUBAHUSA 3K3aMeEHa:



— Ha OICHKY «OTJIMYHO» (5 6aIITIOB) — 00yYJaIOIMIUNCS JEMOHCTPUPYET BEICOKUH YPOBEHB
c(hopMHUPOBaHHOCTH KOMIIETEHIIH, BCECTOPOHHEE, CUCTEMAaTHIECKOEe U TITyOOKOe 3HaHHE y4eOHOTO
MaTepHaia, CBOOOIHO BBIMONHSIET MPAKTUUECKUE 3aJaHus1, CBOOOIHO ONEepUpyeT 3HAHUAMH, YMEHUSIMH,
MPUMEHSICT UX B CUTYAIVSIX TTOBBIIIICHHOM CIIOHOCTH.

— Ha OIEHKY «X0opouio» (4 6anna) — 00yJaromuiicss IEMOHCTPUPYET CPETHIN YPOBEHb
c(OpMHUPOBAHHOCTH KOMITCTCHITUI: OCHOBHBIC 3HAHUSI, YMEHHS OCBOCHBI, HO JOIYCKAIOTCS
HE3HAYUTEIbHbIC OIINOKN, HETOYHOCTH, 3aTPYAHEHHS [TPY aHAJTUTHIECKUX ONEpalHsiX, IEpeHoCce 3HAHNH
W YMCHUH Ha HOBbIC, HECTAHAPTHBIC CUTYAIlHH.

— Ha OIEHKY «y/JAO0BJIETBOPUTEIbHOY (3 6amta) — 00yJaronuiicss JeMOHCTPUPYET MTOPOTOBBIA YPOBEHb
c(hOpMHUPOBAHHOCTH KOMIIETCHIIUI: B X0/I€ KOHTPOJIBHBIX MEPOTIPUATHI JOMYCKAIOTCS OIIUOKH,
MPOSIBISCTCS OTCYTCTBHE OTJICIBHBIX 3HAHUH, YMCHHI, HABBIKOB, O0YYarOIIUNACS UCTTBITHIBACT
3HAYUTENLHBIC 3aTPYAHECHUS [P OTICPUPOBAHUH 3HAHUSAMHU U YMEHHSMH MPH UX MEPEHOCE HA HOBBIC
CUTYyaluH.

— Ha OIICHKY «Hey/10BJIeTBOPUTEJILHO» (2 6asa) — 00ydaromumiics JeMoHCTpupyeT 3Hanus He 6omnee 20%
TEOPETUYECKOr0 MaTepHaa, IOMycKaeT CyIECTBEHHBIE OIIMOKH, HE MOXKET MOKA3aTh HHTEIICKTYabHbIC
HaBBIKU PEIICHUS MTPOCTHIX 3a/1a4.

— Ha OLICHKY «HeYI0BJIETBOPUTEIbHO» (1 6amr) — o0ydaromuiicss He MOXKET IT0Ka3aTh 3HaHUsI HA YPOBHE
BOCIIPOU3BE/ICHUS U OOBSICHEHUSI MHPOPMAITHH, HE MOXKET MOKA3aTh HHTEIUICKTYaTbHbBIC HABBIKH PEIICHUS
MPOCTHIX 3a]1aY.

Memoouyeckue pexomenoayuu 01 N0OO20MOBKU K IK3AMEHY

IMoaroToBka K 9K3aMeHy 10 TUCIMIUIMHE 3aKIIF0YAETCS B U3YYCHUH TEOPETHISCKOTO MaTepraa mno
KOHCIICKTaM HGKHI/II\/'I, HCTOYHHKAM OCHOBHOM M I[OHOHHHTCHBHOﬁ JIMTCPATyphbl, BKIIIOYasl TCMbI
CaMOCTOSITEIILHOTO U3yUCHUS.

[Tpu caMOCTOSITENTEHOM U3YyYCHUU MaTepralia peKOMEHTyeTCsl 3aHOCHUTh B TETPaJib OCHOBHBIC TIOHSTHS,
TEpPMUHBI, HOPMYIUPOBKH 3aKOHOB, (HOPMYJIBI, BEIBOIBI IO M3ydaecMoi Teme. M3ydueHune moboro Bonpoca
HE00XOMMO TIPOBOIUTH Ha YPOBHE CYITHOCTH, a HE Ha YPOBHE OT/IENbHBIX SBJICHHH. ITO CITIOCOOCTBYET
6osee TTyOOKOMY M IPOYHOMY YCBOSHHUIO MaTepHaa.

Jlnis TOro 4yToObI N30eKATh TPYIHOCTEH NPU MPOXOKICHUN TMPOMEKYTOUHONW —aTTECTAIlUH
PEKOMEHyeM TINATENbHO U3YYUTh TEOPETUUECKUM U TPAKTUYECKUNA MaTepHal B PEKOMEHAYEMOM
JIUTEPATYPE, MaTEpUAIl XPECTOMATHUH, CIELUAIN3UPOBAHHBIX HHTEPHET-CAUTOB, JOKYMEHTALUIO 110
Ka4eCTBY KOHKPETHBIX OpraHU3aInil.

B ciyuae 3aTpyaHeHUs PY U3YYCHUH TUCIUILTAHBI CIIEIyeT 00paiaThCs 3a KOHCYJIbTAIen K
MPETNoIaBaTeNO.



