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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmszanuu B 2021 - 2022
y4eOHOM roy Ha 3aceqaHuu kadeapsl MeHeKMeHTa

[Ipotokom ot 20 r. Ne

3aB. kadeapoii I.b. CuMaKoB

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2022 - 2023
yueOHOM rofy Ha 3aceanuu Kadeapsl MeHeKMeHTa

IIporokomor 20 1. Ne

3aB. kadeapoii I.b. CHMaKoB




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

coJielicTBOBaTh ()OPMUPOBAHUIO TEOPETHUUECKUX 3HAHMM, IIEJTOCTHOM COBOKYIMHOCTHU
MOHSITHI, TEPMHHOB, MPAKTHYECKUX HABBIKOB M HA JTOW OCHOBE OOCCIICUUTH YIIIyOJIEHHOE
MO3HAHUE METOJ0B U METOJUK, IPUMEHSEMBIX B IIPOLIECCE MPOBEACHUS JIETOBBIX IEPETOBOPOB U
Npe3eHTa-1UH ¢ MapTHEPaMU B paMKaX OU3HEC-Cpeibl C COOIIOICHUEM JICIIOBON STUKH U STHKETA.

2 MecTo TMCUHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

Hucuunnuuaa OpraHu3anusi MOPOBEIEHUS IEPEroBOPOB M IMpPE3eHTAlM BXOIUT B
BapHATHBHYIO YaCTh Y4eOHOTO IJ1aHa 00pa30BaTeILHON IPOTPAMMBIL.

Jis  u3ydeHus  AMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJaJCHUsA),
c(OpPMHUPOBAHHEIE B PE3YIbTATE U3YyUCHUS TUCITUTUINH/ TPAKTUK:

basoBble 3HaHMSs 110 Iporpamme OakanaBpuara.

3HaHus (YMEHHUs], BIAJEHUS), MOTYYCHHbIE IPU U3yYEHUH AAHHON AUCLUUILIIMHBI OyayT
HEOOXOIUMBI JIJISl U3YYCHHSI JUCIIUILTNH/TIPAKTHK:

VYnpaBneHue n3MEHEHUSIMU

Mopenu 1 METO/IbI IPUHATHS YIIPABICHYECKUX PEIICHUN

Crpareruyeckoe yrpaBieHHE

VYnpasiieHue 4yel0Be4eCKUMU pecypcamu

[ToaroroBka K 3aIMTe U 3alIUTA BBITYCKHOM KBAJIM()UKAIIMOHHOM pabOThI

3 Komnerenuun ody4aromierocs, (popMupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00y4eHust

B pesynbrare ocBoeHMs AUCHMIUIMHBI (Monyis) «OpraHu3auus HOpPOBEACHUS
NEPEroBOPOB M MPE3EHTALMI» 00yJaroIuics JOKeH 001a1aTh CIEAYOIIMMU KOMIIETEeHIUAMMU:

CTpyKTypHBIit [Tnanupyemsble pe3ynbTaThl 00y4eHUs
JIEMEHT
KOMIIETEHIINH
OIIK-1 TOTOBHOCTBIO K KOMMYHHUKAIIUH B YCTHOM M MMCbMEHHOM (pOpMax Ha PyCCKOM U

HHOCTPAaHHOM A3bIKax JJId pCIICHUA 3aaa4 HpO(i)GCCPIOH&J'IBHOfI JACATCIIBHOCTHU

3HaTh - OCHOBHbIE TOHATHUS U ONpeeTIeHNs KOMMYHUKAIIMOHHOTO Tpoliecca Juis
pelIeHus 3a1a4 Npo(hecCHOHANBHON 1A TETbHOCTH

- OcHOBHBbIE (hOPMBI KOMMYHHUKALIMH, UCTIOJIb3YEMbIE JUISI peILICHUs 33124
npodeccuoHalbHOMN 1eATENbHOCTH

- OCHOBHBIE METO/IbI, TPaBHUJIA U TPUEMbl KOMMYHHKAIIUNA B YCTHON U
MUCbMEHHON (hopMax Ha PyCCKOM U MHOCTPAHHOM SI3bIKaX JUIsl pEIIeHUs
3a71a4 MpoQecCHOHANTBHOMN NesITeTbHOCTH

YMerb - [Tpuo6peraTh 3HaHMS B 00J1aCTH KOMMYHHUKAIUI B YCTHOM U MMCbMEH- HOM
(dopmax Ha pyCCKOM M MHOCTPAHHOM SI3bIKAX JUISl peLIeHUs 3aa4
po¢eCCUOHATBHON IEATETLHOCTH

- [IpyuMeHsTh 3HaHUS B 00JIACTH KOMMYHUKAIMI B YCTHOW U MUCbMEHHOMN
(dbopMax Ha pycCKOM M MHOCTPAHHOM SI3bIKaX JUIsl pelIeHus 3a]1a4 Mpo-
(beccroHaTbHON 1EATEIbHOCTH; UCTIOJIb30BaTh UX HAa MEKAMCLUUIUIMHAPHOM
YpPOBHE

- SlcHO M3narate pe3yapTaThl YMO3AKIOYEHUN B YCTHON U IUCBMEHHOU

dhopme




Bnanets

- OCHOBHBIMH METOAMU PEUICHHUs 3a7a4 B 00JaCTH KOMMYHHUKALUH B
yCT-HOHM M MUCbMEHHOM (hopMax Ha PyCCKOM U MHOCTPAHHOM SI3bIKaX JIJIs
peleHus 3a1a4 IpopecCUOHATBLHOMN 1eATEIbHOCTH.

- IPAaKTHYECKMMH HABBIKAMHU B 00JIACTH KOMMYHHUKAIIMI B YCTHON M MUCh
-MEHHOM (hopMax Ha PyCCKOM M MHOCTPAHHOM SI3bIKaxX JUIsl peLeHUs] 3a- 1a4
poheCCUOHATTLHON IEATEIEHOCTH.

- BO3MOXHOCTBIO MEXAMCIMILIIMHAPHOTO IPUMEHEHUS 3HAHUI U YMEHUH B
00J1aCTH KOMMYHUKAIMI B YCTHOW M MUCbMEHHOM (pOpMax Ha PyCCKOM H
MHOCTPAHHOM SI3bIKaX JJIs pellieHus 3a/1a4 IpodecCUOHATIbHON
NeSITEIbHOCTH HaBbIKaMU IIyOJIMYHBIX JI€JIOBBIX U HAYUYHBIX KOMMYHHUKAIUH
crioco0amMM COBEPILIEHCTBOBAHUS NPO(EeCCHOHANBHBIX 3HAHUN U YMEHUH B
00J1aCTH KOMMYHUKAIUI

[1K-7 ciocoOHOCTBIO MPEICTABIATH PE3YNIbTATHl IPOBEICHHOTO HCCICIOBAHUS B BH/IE HAYYHOTO
0TYeTa, CTaThU UJIM JJOKJIa/1a

3HaTh - MIOAXO/IBI K OIIEHKE MEePEIOBBIX MPAKTHK PEHICHHSI HAYIHBIX MTPOOIIeM

Ymerb - 000011aTh AHATUTUYECKUE MATEPUAITBI M HICHTU(PHUITUPOBATH HAyIHBIC
POoOJIEMBI

Bnanets - MpUEMaMH ¥ UHCTPYMEHTAMH OIEHKU PE3yIbTaTOB HAYJYHOM

ACATCIIBHOCTH




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIS)
OOwmast Tpya0eMKOCTh JUCLUIUIMHBI cocTaBiseT 1 3aueTHbIX eauHul] 36 akaj. 4acoB, B TOM

qyuce:

— KOHTaKkTHas padora — 4,1 akas. yacos:

— ayuTopHas — 4 akaJl. yacos;

— BHeaynutopHas — 0,1 akan. yacoB

— caMOCTOsITeNIbHAS paboTa — 28 aKaj. 4acoB;

— MOJTOTOBKA K 3auéTry — 3,9 akaj. yaca
®dopma aTTecTalMy - 324ET

AynutopHast
KOHTaKTHas pabora

Paszen/ Tema (B akaz. yacax)

Kypc

JUCIHUITIIINHBI

11a0.
3aH.

Jlek.
3aH.

MIPAKT.

CaMocTrosTenpbHas

paboTa cTyaeHTa

Bun
CaMOCTOSITSIILHOM
paboThI

dopma TEKyIIEero
KOHTPOJIS
YCIIEBaEMOCTH U
MIPOMEKYTOTHOM
aTTecTaluu

Kon
KOMIIETEHLINN

1. Tloustue
mporecca.

UCCIIeIOBAHUS
IleperoBopueckne  CTpaTerHy.
IleperoBopueckue TaKTHKHU.
IIpoOnemHass W TeperoBopHas
curyarys. TakTruka yIOBOK.

NIEPEroBOPHOTO
MeTtonomorus
IIEPEroBOPOB.

11 [Tonstue
HeperoBOPHOTO  IIporecca.
Metognonorus
UCCIIEA0BAHUS
HEePEroBOPOB.
Ileperosopueckue
CTpaTerum.
Ileperosopueckue
TakTUKH. [IpobmemHas wu
IIEPETOBOPHAsl  CUTyalusl.

CaMOCTOSITEIIBHOE
M3y4eHre yueOHOH
JIUTEPATYPBHI;
pabota ¢
AJIEKTPOHHBIMHU
OoubIMoTEeKaMH

Texkyuuii KOHTPOIIb
ycIeBae-MOCTH

OIIK-1, ITIK-7

Uroro no pazneny 1

2. TleperoBopsl OCHOBaHHBIE Ha
OpUHIMIAX. «3  KaTeropum»
npo0jeM, BO3HHUKAIOIIUX  Ha
neperopopax  P.@umepa n
V. 1Opu.

21
OCHOBaHHBIE
MPUHIAIAX.
KaTeropum» npobnem,| 1 1
BO3HUKAIOLIUX Ha
neperoBopax P.Owumepa u
V. 1Opu.

[IeperoBopsr
Ha
«3

CaMOCTOSITEIIBHOE
u3yyeHue y4eOHOH
JIUTEPATYPBHI;
pabora ¢
AJIEKTPOHHBIMHU
OoubroTekaMu

Texyuuit KOHTPOIIb
yCIIEBAEMOCTH

OIlIK-1, TIK-7

Uroro no pazaeny 1

3. BepbanbHble 1 HeBepOaIbHBIC
cpencTBa OOILIEHHS M UX POJb B
HEPETOBOPHOM mpoLecce.
[Ipe3eHTanmy MpoeKToB.




CaMOCTOSITENbHOE
3.1 BepOanbHbie u .
u3yucHHe y4eOHOMH
HCBEPOAILHbIC  CPEAICTBA JINTEPATYPBHI; Texyuii KOHTPOJIb
obmenuss u ux ponp B| 1 2 12 PaTypeL, Y P OIIK-1, TIK-7
pabota c YCIIEBAEMOCTH
MEPErOBOPHOM  MpOIIECCe.
Ipe3eHTaUK IPOEKTOB JJCKTPOHHBIMH
P ' OoubIMoTeKaMH
Hroro no paszueny 2 12
Uroro 3a cemectp 4 28 3a4éT
Hroro mo aucuuruinae 4 28 3a4eT OIIK-1,ITK-7




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

st obecnieuenunss HanbOobIne dpPekTHBHOCTH 00pa30BaTEIILHOTO IpoIecca B Kypce
JaHHOW  y4eOHOW JHMCUMIUIMHBI HCIOJNB3YIOTCSA B Mpolecce OOydYeHUs Iepe/iOBbIC
o0pa3oBaTeibHbIE TEXHOJIOTUHU:

1) TpamuipoHHBIE O00pa3oBaTElbHBIC TEXHOJOTUH (MHPOPMALMOHHAS JICKIIHUA,
MIpaKTUYECKHE (CEMUHAPCKUE) 3aHATHS);

2) TeXHOJIOTHUs POOIeMHOro 00y4deHus (IpoOJIeMHas JICKIMsI, MPAKTHUCCKUE 3aHSATHS B
dbopme mpaKkTUKyMa, Kelc-MeTo/1a);

3) UrpOBBIC TEXHOJIOTUH (POJICBBIC U JICIOBBIC HIPHI);

4) TeXHOJIOTUH MTPOEKTHOIO 00yUeHus (TBOPUECKUI ITPOEKT);

5) UHTEpaKTUBHBIC TEXHOJIOTHHU (CEMUHAP-TUCKYCCHUs);

6) MH(OPMaLMOHHO-KOMMYHHUKAIIUOHHBIE o0Opa3oBaTenbHbIC TEXHOJIOTHH
(JIlekuug-BU3yanu3anus, IpaKTUYeCKUe 3aHATUS B GOpMeE ITPE3ECHTALIH )

JIeKIMOHHBIE 3aHATUSA HapSAY ¢ cooOlleHreM yuyeOHOW MH(popmanuu mpeArnoiarawT U
pelleHrEe CIAeAYIOUUX AUJAKTUYECKUX 3aJad: 3ahHTEPEecOBaTh CTYIEHTOB H3y4aeMOM TEMOii,
pa3-pylIuTh HEBEpPHbIE CTEPEOTHIHl, YyOEAUTh B HEOOXOAUMOCTH TJIYyOOKOTO OCBOCHHUS
MaTepuaia, Ho0yIuTh K CAMOCTOSITEIbHOMY IIOUCKY M aKTUBHOM MBICIUTEIBHON JEATEIbHOCTH,
MOMOYb COBEPIIUTH MEPEX0J] OT TEOPETHUECKOTO YpPOBHS K MPUKJIAJHBIM 3HAHUSM B JaHHOU
o0nacTu.

[IpoBenenue TrpynmoBbIX (CEMHMHAPCKUX W MPAKTUYECKUX) 3aHATHI MpeJroiaraer
pelieHre  pasHOOOpa3HBIX TUAAKTUYECKHX 3ajJad: 3aKpeIUIeHHEe IMOJNYyYCHHBIX 3HAHWH,
dbopMupoBaHHUE YMEHHS MPUMEHSATh MX Ha MPAKTHKE, COBEPIICHCTBOBAHWE YMEHHs paboTaTh C
uHpopManuel, aHaIM3UpPOBaTh, 0000maTh, NPUHUMATH W  OOOCHOBHIBATH  PEIICHMUS,
apryMEHTHPOBAHO 3allMIaTh COOCTBEHHBbIE B3IJISABI B JUCKYCCHHU, B3aMMOJEHCTBOBATH C
JIPYTUMH YWICHAMH TPYIIIHI B IPOIIecce 00yICHHUS.

6 YueOHO-MeTOAMYeCcKOe o0ecriedeHUe CAMOCTOSITeJIbHOI PadoThI 00y4aKoIMXCs
[Ipencrasneno B mpuioxxeHuu 1.

7 OuneHovnblie cpeacrea AJisl MIPOBEICHUSA HpOMe)KyTO‘IHOﬁ aTrrecranmumn
Hpe,[[CTaBJ'IeHLI B ITPUJIOKCHUHA 2.

8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE O0ecreyeHue TUCIUITHHbBI (MOTYJIs1)

a) OcHOBHas JIUTEpaTypa:

1. Kopsiruna, H.A. CamonpesenTtanus U yOexJaaronas KOMMYHUKaUs [DIeKTpOHHBIN
pe-cypc]: yueOnuk u npaktukym aist By3oB / H.A. Kopsiruna. — M.: U3a-Bo FOpaiit, 2019. — 225
c. - Pexum JOCTYyIIa:
https://biblio-online.ru/viewer/samoprezentaciya-i-ubezhdayuschayakommunikaciya-445661#pa
ge/2. - 3arum. ¢ 3kpaHa.

2. ITaBnoga, JI.I'. KommyHukatuBHas 3)(HEeKTHBHOCTE IEIOBOTO OOMIEHMS [ DIIEKTPOHHBIH
pecypc]: mouorpadus / JL.I. Ilamoma, E.}O. Kamaesa. — 2-¢ u3a. — M.: Usn-Bo PUOP;
HNH-®PA-M, 2016. — 169 c. — Pexxum noctyma: https://new.znanium.com/read?id=59757 . — 3aru.
C 9KpaHa.

0) lonoJiHMTE ILHASA JIUTEpaTypa:

1. KopobGetinukoBa,J]I.C./lokyMeHTalMuOHHOEOOECIMEUYEHHUECAECIO
BOTO0OOTeHH s [DnekTpoHHBIH pecypc]: yaed. mocodue. — JI.C. Kopobeitnukosa, O.M.
Kympromuna, J.A. EnmoBunkuit. — M.: Maructp, 2011. — 302 c. — Pexum noctyma:
https://new.znanium.com/read?id=83976 .

— 3arJ. ¢ 3KpaHa.

2.JleonoB, H U.IllcuxonoruagenroBoroo0MeH us



https://biblio-online.ru/viewer/samoprezentaciya-i-ubezhdayuschayakommunikaciya-445661#page/2
https://biblio-online.ru/viewer/samoprezentaciya-i-ubezhdayuschayakommunikaciya-445661#page/2
https://new.znanium.com/read?id=59757
https://new.znanium.com/read?id=83976

[DnekTpoHHBIi pe-cype]: yued. mocobue st Oakanapuata u criermanurera / H.W. Jleonos. — 4-¢

u3a. mepe-pab. m gorn. — M.: Uszn-Bo IOpaiit, 2019. — 193 c. — Pexum pnocryma:
https://biblioonline.ru/viewer/psihologiya-delovogo-obscheniya-427493#page/2. - 3arn ¢
JKpaHa.

B) MeTonuyeckue ykazaHus:

1. JlementyeBa, JI.B. Ily0nuuHo€e BBICTYIIIIEHUE: TEOPUSI U IPAKTUKA: TEOPUS U MPAKTHKA
[Dnexrponnsiii pecype] / JI.B Jlemenryesa. — M.: Undpa-Umxenepus, 2016. — 128 c. — Pe-xum
nocryma: https://new.znanium.com/read?id=77437. —3ari. ¢ 9kpaHa.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammHoe o0ecnieueHue

Haumenosanue [10 Ne morosopa Cpok neiicTBUs TULEH3UH
MS Oﬁ.lce 2007 Ne 135 o1 17.09.2007 06eccpovHO
Professional

7Zip cB000HO pacrpocTpansemoe [10 OECCPOUHO

FAR Manager cB000THO pacnpoctpansemoe [10 OECCPOYHO

IIpodeccuonanbuble 6a3bl JaHHBIX M MH(OPMaHOHHBIE CIIPABOYHbIE CHCTEMbI
HasBanue xypca CchUIKa
DnekTpoHHas 0a3za mepuoanveckux u3manuii East View
Information Services, OO0 «MIBHUC»
HaumonaneHas UH(POPMALMOHHO-aHAIUTHYECKAs URL:
cucreMa — Poccuiicknii MHIEKC HAYYHOTO LIUTHPOBAHUS '
(PUHLI)

[MTouckosas cucrema Akagemus Google (Google Scholar) [URL: https://scholar.google.ru/

https://dlib.eastview.com/

https://elibrary.ru/project risc.asp

HNudopmanmonnas cucreMa - EnnHoe OKHO JOCTyma K

URL: http://window.edu.ru/
HHGOPMAIMOHHELIM pecypcaM

denepanbHOE rOCYJapCTBEHHOE O0/KETHOE
yupexaenne «PenepanbHblii HHCTUTYT mpoMsbiiienHoi|URL: http://www1.fips.ru/
COOCTBEHHOCTI»

9 MaTepuaJIbHO-TeXHHYECKOe 00ecredeHue TUCIUIITIHHBI (MOTYJIs1)

MaTepI/IaJ'IBHO-TeXHI/I‘-IeCKOe oOecrieuenne JUCHUIIIIMHBI BKJIFOYACT:

1. YueOHble ayauTopuu Ui TPOBEACHHS TPAKTUYECKUX 3aHSATHH, TPYIMOBBIX U
HHIWBHUIYAJIbHBIX KOHCYHBT&HHﬁ, TEKYHIECTO KOHTPOJIA H HpOMe)I(YTOqHOﬁ arTecralunuu.
MynsTUMEINITHBIE CPEICTBAa XpaHEeHHs], Tepeaud W mpenacTaBieHus uHpopmaruu.Kommieke
TECTOBBIX 3aJJaHUI JUIsl IPOBEACHUS IPOMEXYTOUHBIX U pyOEKHBIX KOHTPOJIEH.

2. Tlomemenust A7 CaMOCTOATENbHOW paboTel: obOydaromuxcs: [lepcoHanbHbIe
kommbioTepsl ¢ maketom MS Office, Bei-xomom B MHTEpHET M C IOCTYIIOM B 3JIEKTPOHHYIO
nH(HOPMaIIMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA

3. TlomemeHnust ans XpaHEeHUS H MPOQWIAKTUYECKOTO OOCITY)KUBaHHS Y4eOHOTO
obopynoBanus: Ilkader 11 XpaHeHus y4eOHO-METOAMYECKON JOKYMEHTAIMH, Y4eOHOTo
000pyI0BaHUS ¥ Y4eOHO-HATJIAIHBIX TTOCOOUH.


https://biblioonline.ru/viewer/psihologiya-delovogo-obscheniya-427493#page/2
https://new.znanium.com/read?id=77437
https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
http://www1.fips.ru/

Ipuioxkenne 1

Y4eOHO-MeTOAMYECKOE 00ecTedeHHe CAMOCTOSITeIbHOM PadoThl 00y4aArOINXCSI

CamocrostenbHas pabora mo aucuuiuinHe «OpraHu3anusi NPoOBeJAeHHs] IepPeroBopoB u
Npe3eHTalui» 3aKJII0YaeTCsl B IOATAIHOM NOJArOTOBKE M H3YYEHHMM OIIBITa 3apyOeXHBIX U
POCCUICKHX KOMIIAHWM, CBA3aHHBIX C H3YYCHHMEM METOJMKHM YIPABIEHUS 3HAHUSMHU.
Hanpasienue npoBefcHUS aHalIW3a CHTyallMd M MCCIENOBAaHUS METOIOJIOTMH YIPAaBICHUS
3HAaHUSAMH B OPraHM3alUsaX 3aJal0TCsl MaruCTpaHTaM B BUJE KEHCOB M CHUTyallMH i aHajau3a
npernojiaBaTesaeM AMCUUILUIMHBL. BbISBIEHHBIE B IIpolecce aHanu3a MpoOIeMbl M TEHJEHIMH,
CBSI3aHHBIC C TIOBBIIICHUEM CTOMMOCTH W KOHKYPEHTOCIIOCOOHOCTH KOMITAHMH Ha OCHOBE
YIPaBJICHUS MHTEIJIEKTYaJbHBIM KallUTaJIOM MOTYT CTaThb OOBEKTOM JaJbHEHIIEr0o Hay4HOI'O
UCCJIEIOBaHMSI B paMKaxX MarucTepcKoM AuccepTaluu U IPEeIMETOM JJis HalMCAHUS Hay4YHBIX
crareii. Hamucanuple W OmMyOJMKOBaHHBIE MAaruCTpaHTAMH Hay4dHbIE CTaTbU OOBEMOM IO 5
CTpaHMIl 3aCUMTHIBAIOTCA Kak pedepar mim scce. [IpoBoanMoe TeopeTndyeckoe HcCiaeioBaHHUe
npoOJaeMbl JODKHO OTpaXkaTh B3IVIAAbl MU MHEHHUS DPA3JIMYHBIX HAy4yHBIX IIKOJI M aBTOPOB.
XKenarenbHo, pasziauuHble (GOPMYIUPOBKM M Hay4HblE HOJIXOAbI OBUIM CBEJEHbl B HUTOTOBYIO
TabJIMIly, HA OCHOBAaHUHU KOTOPOH HEOOXOAUMO CieIaTh COOCTBEHHBIE BBIBOBI M 3aKJIIOUCHHUS.

Ilepeuensy meopemuueckux 60npocos K 3auemy:

1. TloHsATHE IEPETOBOPHOTO MpoIiECCa.

2. Tlomxonsl P. ®umepa, V. IOpuu, Y. Macrenbpyka, I'. Paiipdsr, M. Xpycranesa.

3. OOmas xapakTepUCTHKa IMeperoBopoB. OCOOEHHOCTH MEXKIYHApOJHBIX MEPEroBOPOB Kak
IIPAaKTHUYECKON JEATEIbHOCTH.

4. Buabl neperoBOpoB. DTarbl IEPErOBOPOB.

5. CoBpeMeHHbIE TEHJCHIIMH IEePEroBOPHOTO Tmpolecca. Mcropudeckue HTambl H3YYCHHS
MIEPErOBOPHOTO MPOIECCa B POCCUIMCKOM U 2 § meperoBopHas CUTyalusl.

6. TakTuka yJaoBOK.

7. TIpoGnemsl nmeperoBopHoro mpoiecca B nonnManuu @. Kansepa.

8. Merononorus ucciaeaoBaHus IEPETOBOPOB.

9. IleperoBopueckue crpateruv. COBpeMEHHBIE aCMEKThl U3YYEHHS MEPErOBOPHOTO IMpoIlecca.

OCHOBHBIE MTOAXOJBI K MCCIEIOBAHUIO MEXIYHAPOAHBIX IeperoBopoB. [lonsATHE cTparerun
eperoBopoB. Bo3MOKHBIE CTpaTErny BEACHUS IIEPETOBOPOB.

10. MHTEpechl Kak «0CO3HAHHAs! TOTPEOHOCTHY.

11. Marpuia HHTEpecOB CYObEKTOB IEPErOBOPHOTO MpoIiecca.

12. [IpoGneMHas ¥ meperoBopHasi CUTyal[i: OCHOBHbBIE I€TEPMUHAHTHI.

13. Buael pe3yabTaTUBHOCTH NIEPETOBOPHON JUCKYCCHH.

14. TloHATHE «TTO3ULUU»B EPETOBOPHOM MPOILIECCE.

15. IloHsATHE TAKTUKH BEACHUS NIEPETOBOPOB U TAKTUUECKOIO IIPUEMA.

16. Buapl TaAKTHYECKUX PUEMOB.

17. Tlpobnema > PeKTUBHOCTH UCIOIB30BAHUS TAKTUYECKUX MPUEMOB.

18. CoOTHOLIEHUE CTPATETUN U TAKTHKHU.

19. TakTUKK «aKTyalIu3UpyEeMbIE B IOBEIECHUN» U «TAKTUKU BIUSAHU». T

20. aKkTHKa yJIOBOK: OCHOBHBIE ITPUEMBI HA IEPETOBOPAX.

21. «IIpenHamepeHHBII OOMaH», «IICHXOJOTHYECKass BOHHA», U «IIO3UIMOHHOE JaBJICHHUEN:
OCHOBHBIE XapaKTEPUCTUKU 1 OCOOCHHOCTH.

22. Bunsl MexxrocynapcTBeHHOM Jku (Knaccudukanus k. Mupiaiimepa)



OIICHO‘-IH]:IQ CpeAacTBa /i IPOBEACHUA HpOMe)KyTO‘-IHOﬁ arrecranuu

IIpunoxenne 2

a) HHaHpreMLIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJIsl IPOBECACHUSA l'[pOMC)KyTO‘IHOfI aTrrecramum.:

CtpyKTypHBII
JJIEMEHT [Tnanupyemsble pe3ynbTaThl 00y4eHUsI OneHouHbIE CpeCTBA
KOMITETCHIINH
OIIK-1 TOTOBHOCTHI0 K KOMMYHMKAIMH B YCTHON U MUCbMEHHOHM (hopMax HA PyCCKOM M HHOCTPAHHOM SI3bIKAX JIJIl PeLIeHUs 32124

npogeccuoHaIbLHOI eI TeJIbHOCTH

3HaTh

OcHOBHbIE TOHATUS U ONpPEIEICHUS
KOMMYHMKAI[MOHHOTO Tpolecca JJis
pemieHust 3a7a4  NpoQeccuoHaTbHON
NeSITeIbHOCTH

OcHoBHbIE  (OpPMBI  KOMMYHHUKAIHH,
UCIOJIb3YEMBIE JJI pEUICHMs 3anad
po¢eCCUOHATBHON IEATETLHOCTH
OcHOBHBIE ~ METOABI, MpaBuUiIa U
[IpUEMbl KOMMYHHUKAllMi B YCTHOM U
MUCbMEHHOW (opMax Ha PYCCKOM H
MHOCTPAHHOM SI3bIKAaX JUISl PELICHUS
3a1a4 npodeccroHanbHOI
JESTENHOCTH

Hepeueub meopemuidecKux 6onpocoe K sauenty:

23.
24,
25.

26.
217.

28.
29.
30.
31.

32.
33.
34.
35.

[ToHsATHE MEPErOBOPHOTO IMpoliecca.

[Mogxonst P. ®umepa, Y. FOpunu, Y. Mactenbpyka, . Paitdpder, M. Xpycranesa.
OO0mast xapakTepucTuka neperoBopoB. OCOOEHHOCTH MEXIYHAPOJHBIX IEPETOBOPOB
KaK HpaKTI/I‘IGCKOI\/II JACATCIIbHOCTH.

Bunsl neperoBopoB. DTarnbl IeperoBOpoB.

CoBpeMeHHBIE TEHICHIIMM TEPEroBOPHOrO Tporecca. Mcropudeckwe dTarmbl
M3y4YEHUs IEPETOBOPHOTO MPOLECcca B POCCUNCKOM 1 2 8 meperoBopHas CUTyalus.
TakTHka yI0BOK.

[Ipo6aemsl neperoBopHoro npouecca B nonnmanuu @. Kansepa.

MeTomoorust uccieI0BaHHs EPErOBOPOB.

IleperoBopueckue crpareruu. COBpeMEHHbIE ACHEKThl H3Y4YEHHs IEpEroBOPHOTO
nporiecca. OCHOBHBIE TOIXOMABI K HWCCIIEAOBAHHIO MEXIYHAPOJIHBIX MEPEroBOPOB.
[TonsaTue crpareruu neperoBopoB. Bo3aMoxHbIE cTpaTerun BeI€HUS IIEPErOBOPOB.
WuTepech! kak «0Cco3HaHHAS TOTPEOHOCTH.

Marpuiia HUHTEpECOB CyObEKTOB IIEPETOBOPHOTO MpoLEcca.

[IpoGnemHas 1 meperoBopHasi CUTyalllii: OCHOBHbBIE I€TEPMUHAHTBHI.

Bupl pe3ynbTaTUBHOCTH NEPErOBOPHON AMCKYCCHH.




CtpyKTypHBII
JJIEMEHT

KOMIICTCHIIM U

[Tnanupyemsble pe3ynbTaTbl 00y4eHHUS

O1neHOYHBIC CPEACTBA

36.
37.
38.
39.
40.
41.
42.
43.

[ToHsTHE «O3ULIMM»B IEPETOBOPHOM MPOLIECCE.

[ToHsATHE TaKTHKHU BEIEHUS IIEPErOBOPOB U TAKTUYECKOIO ITPUEMA.
Bupl TakTHUECKUX TPUEMOB.

[Ipo6nema 3¢ (HeKTUBHOCTH HCTIOIB30BAHMS TAKTUYECKUX MPUEMOB.
CooTHOIIIEHHUE CTPATETUH U TAKTUKHU.

TakTUKKN «aKTyaqu3upyeMble B IOBEACHUN» U «TAKTUKHU BIUSHUD. T
AKTHKa YJIOBOK: OCHOBHBIE ITPUEMBI HA IIEPETOBOPAX.
«[IpennamepeHHbIi  0OMaH», «IICUXOJOTHMYECKas BOWHA», U
JTABJICHUE»: OCHOBHBIE XapaKTEPUCTHUKUA U OCOOEHHOCTH.

Buner mexrocynapcrsennoi joku (knaccuduxanus [Jx. Mupmaiimepa)

«II0O3MIIMOHHOC

44,

YMmeTn

[IpuoGperaty 3HaHus B oOjacTu
KOMMYHHUKaUN B YCTHOM 51
MUCHbMEHHOW (OpMax Ha PYCCKOM H
WHOCTPAHHOM SI3bIKaxX JMJIs PpeIICHUs

3a1a4 npodeccuoHaIbHON
JeSITeIbHOCTH
[IpumensTp 3HaHuUs B objacTu

KOMMYHHUKaIUN B YCTHOU 51
MUCbMEHHOW (opMax Ha PYCCKOM H
WHOCTPAHHOM SI3bIKaxX MJI PELICHUS
3a1a4 npodeccuoHaIbHOM
JESATENIBHOCTH; HMCIOJb30BaTh HMX Ha
MEXIUCHUIUIMHAPHOM YPOBHE

SAcno u3Jararb pe3yJIbTaThI
YMO3AKJIIOUEHUH B YCTHOH H
MUCbMEHHOU opme

‘HpuquHuenpaknuuuwkuesadauun:

3aoanue 1. Ouenute, yTo peobnagaet B BameM cooctBeHHOM noBeaenuu (C wnu I1), a
TaK)Ke OMpPEENINUTE, Ha YTO BBl OOJIBIIIE OPUEHTUPOBAHBI: HA CTPEMIICHHE BO UTO ObI TO HU
cTano 1o0uThes mobdepl, 10Ka3aTh CBOE (TaKTHKa MPOTUBOOOPCTBA, KOHKYPEHIIUH,
KOH(POHTAIIMHN) UK HAa CTPEMIICHUE K COBMECTHOMY PEIIECHUIO TPOOIeMBI (3TO
OpHMEHTAIHs Ha JIeJI0, Ha COTPYAHUYECTBO, KOOIIEPAIIHIO).

Tect «Mosl TaKTHKa BeJIEHUS IEPETOBOPOB
(Bb1OepuTe OTBETHI «a» UITH «O»).

a) OOGBIYHO S HACTOWYUBO I0OUBAIOCH CBOETO.
0) Yarre s cTaparoch HAWTHU TOYKHA COMPUKOCHOBEHHS.

a) Sl npITatock N30€XKaTh HEMPUITHOCTEH.
0) Korna s1 noxasbiBaro CBOIO IIPaBOTY, HA TUCKOM(OPT NapTHEPOB HE 00paIato




CtpyKTypHBII
JJIEMEHT
KOMIIETEeHIIUU

[Tnanupyemsble pe3ynbTaTbl 00y4eHHUS

O1neHOYHBIC CPEACTBA

BHHUMAHMHA.

a) MHe HenpuUATHO OTKa3bIBaThCS OT CBOEH TOUKH 3pEHMSL.
0) 4 Bcerna craparoch BOWTHU B IIOJIOKEHUE IPYrOro YEJIOBEKa.

a) He crout BosiHOBaThCsI M3-3a pa3HOIIACHM ¢ IpyruMu JitoAbMu. 0) PasHornacus Bcerna
BOJIHYIOT MEHS.

a) Sl cTaparoch yCOKOWTH ApPTHEPA U COXPAHUTH C HUM HOPMAaJIbHBIE OTHOIICHUSI.

0) Beerna cnenyer 1oka3pIBaTh CBOIO TOUKY 3pEHUS.

a) Becerna cnenyet uckaTth 00IIKMe TOYKU 3pEHUSI.
0) CnenyeT CTpEMUTHCS K OCYIIECTBICHUIO CBOMX 3aMBICIIOB.

a) 51 coobuiaro mapTHEpY CBOIO TOUKY 3pEHMSI U IPOIY €ro BbICKA3aTh CBOE MHEHHE.
6) Jlyurie npoieMOHCTPUPOBAThH MPEUMYILECTBO CBOEH JIOTUKH PACCYKACHUS.

a) 51 0OBIYHO MBITAIOCHh YOEIUTh APYTUX JIFOJEH.
0) Yarrie s npITatoCh MOHATH TOYKU 3pEHUS APYTUX JOJEH.

a) 5l Bcera CKJIOHSIIOCH K MMPSMOMY OOCYXIeHHI0 TTpoOsemebl. 0) becenys, s ciexy 3a
Pa3BUTHEM MBICIIH COOECETHUKA.

a) Sl oTcTanBaro CBOIO TO3HIIMIO J0 KOHIIA.

0) Sl CKJIOHEeH U3MEHUTD MO3UIUIO, €CITU MEHS YOesT.

Oyenkxa omeemos OnpeqiennuTe COBNAIACHNUS:
IT (mpotuBOGOpCTBO): 1a, 26, 3a, 4a, 50, 60, 70, 8a, 9a, 10a.

C (corpynnuuectBo): 16, 2a, 36, 40, Sa, 6a, 7a, 806, 96, 100.




CtpyKTypHBII
JJIEMEHT

KOMIICTCHIIM U

[Tnanupyemsble pe3ynbTaTbl 00y4eHHUS

O1neHOYHBIC CPEACTBA

3aoanue 3. BHUMaTebHO IPOYUTANTE U TTpoaHaIM3upyiTe 20 BOIPOCOB, UMEIOIIUX
3HAYEHUE JIJIS CaMO3aIUTHI TIEpe]T 1eTI0BOM Oece0i U eperoBopamH.

YeTko 1M BBI IIPEJICTABIIICTE CBOU LIEJIM B BUJIE JKesaeMoro pe3yibTara (Kakoil pesynbrat
BbI XOTHUTE IOJIy4YUTh B KOHIIE Oecenbl)?

Kak MOkHO OyZeT OLIEeHUTb 3TOT pe3yabTar?

KaxoBbl Bamu npeanonoxeHus o 1eisx codeceqHuka?

Kakue cpeactBa Bbl uMeeTe AJIs JOCTUKEHUS TIOCTABICHHBIX Liesei?

Kaxkas no3unust o OTHOLIEHUIO K HApTHEPY ONTUMAabHA JUIsl IOCTUKEHUS
HOCTaBJICHHOU LEIU?

Kak BbI OHECETE /10 MapTHEPA CBOIO MO3UIUIO?

Kak BbI y3HaeTe ero yCTaHOBKH, MO3ULHUIO U YOSKIeHH?

C kakumu OapbepaMu Bbl CTOJIKHETECH?

Kak mozctpaxoBaTh ce0st U CHU3UTh BEPOSITHOCTD MOSIBIIEHUS 3TUX 6apbepoB?
Kak cHSTh MpOTHUBOpEUNSs, €CIIM OHU TIOSIBATCS?

Kak HacTpouTh ce0st Ha TEPIIUMOCTh K Y€JIOBEKY, €CJIM OH BaM HENPHUATEH, U YUeCTh
€CTECTBEHHBIE Pa3IN4Msl B BOCIPUITHH U OLIEHKe Oynyiiel paboTsi?

Kakue criocoObl BO3A€HCTBUS Ha TapTHEpa cielyeT IpUMEHSTh?

Kakyro aprymeHnTanuo npu 3ToM UCHOIb30BaTh?

Kak cebs BecTH, eclii BOSHUKHYT KOH(GPOHTAUUS U (WIN) MAHUIYJISIIUS U OyLyT
WCIOJIb30BaHbl HEYECTHBIE MPUEMBI CO CTOPOHBI ITapTHEpa?

Hackonbko packpbIBaTh CBOU HO3ULIUU?

Kak o6nerunts coriacoBanue MHEHH ¢ mapTHepoM?

Kak ynpasnare armocdepoii pasropopa?

Kak ynpaBnare co0oil, eciu mapTHep BbI3bIBAeT pa3apaxeHue?

KakoBbI HHTEpeCH! MapTHEPA U KaK UX HOHATH?

Uero HU B KOEM ciTydae HeJIb3sl IOMyCcKaTh B Oecene?




CtpyKTypHBII
JJIEMEHT

KOMIICTCHIIM U

[Tnanupyemsble pe3ynbTaTbl 00y4eHHUS

O1neHOYHBIC CPEACTBA

3amnpelieHHble IPUEMBbI BO BpeMs JIeJI0Boi Oeceibl Hu B koeM ciiydae He Clelyer:

nepeOuBaTh MapTHEPA,

HEraTUBHO OLICHUBATH €r0 JINYHOCTB;

MOTYEPKUBATH PA3HUILY MEXITy cOO0H U mapTHEPOM;

PE3KO YOBICTPSATH TEMIT OECE/IbI;

n30eratb NPOCTPAHCTBEHHON OIU30CTH U HE CMOTPETh Ha MapTHEPA;

MBITATHCSI 00CYXKAATh BOTIPOC PAllMOHAIBHO, HE 0Opalas BHUMaHUs Ha TO, YTO MapTHEP
BO30YXKIICH;

MOTYEPKUBATH Pa3HUILY MEXKAY COO0H 1 mapTHEPOM;

PE3KO YOBICTPSATH TEMIT OECe/Ibl;

n30eraTh MPOCTPAHCTBEHHOM OJIM30CTH U HE CMOTPETh Ha MapTHEPa;

NBITaThCSI 00CYKAATh BONPOC PALMOHANIBHO, HE 0Opallias BHUMAHUS Ha TO, YTO MapTHEP
BO30YXKJICH,

He MOHUMATh WU HE JKeJIaTh MOHATh €ro MCUXO0JIOTHYECKOE COCTOSHUE

3aoanue 2. Ilepen Bamu 20 yrBepxaeHuit. Ouenure no S-0anabHOM 1IKane, Kak 4yacto (5

- Hau0oJIee YacTO) NHTEPECYIOLIHNH Bac YeI0BEK OCTYNAEeT TEM UM UHBIM 00pa3oM Mpu
B3aUMOJICHCTBUM C JPYTUMHU JTIOAbMH.

Vka3pIBaeT, 9To HaJlO JeIaTh.

BricnymmBaeT MHEHUS PYTUX.

JlaeT BO3MOXKHOCTbH IJPYTUM y4aCTBOBATh B IPUHATUU PEIICHUS.
JlaeT BO3MOXKHOCTb JIPYTUM JAEHUCTBOBATh CAMOCTOATEIBHO.
HacroiiunBo 00BACHAET, KaK HaJ0 YTO-JIKOO CHeNaTh.

OOyuaet npyrux padoTats.

Coseryercs ¢ ApyrUMH.

He memaer apyrum pabortars.

VYka3bIBaeT, Koraa HaJo JieJaTh padoTy.

YUUTBIBAET yCEXU APYTHUX.




CtpyKTypHBII
JJIEMEHT

KOMIICTCHIIM U

[Tnanupyemsble pe3ynbTaTbl 00y4eHHUS

O1neHOYHBIC CPEACTBA

[ToxnepxuBaeT UHULIMATUBY.

He BMmemmBaetcst B mpoiiecc onpeaeeHus 1eel e TeIbHOCTH IPYTUMHU.
[TokaspIBaeT, Kak HaI0 pabOTaTh.

JlaeT BO3MOKHOCTB JPYTUM MPUHUMATh Y9acTHE B 00yMBIBAHUU MPOOIIEMBI.
BuuMmarenabHO BhICIIYIIMBAET COOECEAHUKOB.

Ecnu BMemmBaercs B ieia Apyrux, TO M0-AeJI0BOMY.

He paznenser MmHeHus qpyrux.

[Tpunaraet ycusus ¢ 1eNbI0 yIaKUBAHHSI Pa3HOTJIACHI.

CrapaeTcst ynaXuBaTh pa3HOTIIACHS.

CuwnTaet, 9YTO KaXK/IbIi JIOJIKCH IPUMEHSTh CBOM TaJIaHT.

Ompenenure CTUIIb B3aUMOICHCTBUS:

neucteud 1, 5,9, 13, 17 cBUAECTENBCTBYIOT O IPUBEPKEHHOCTH K PEAKTUBHOMY CTHIIIO
B3aUMOJCHCTBUS;
b) nevictBus 3, 7, 11, 15, 19 — k KoJuIeruaibHOMY CTHITIO;

nevicteus 4, 8, 12, 16, 20 ABISAIOTCA HHAUKATOPAMU HEBMEIIATENbCTBA B JEHCTBUS
JIPYTUX JIIOJIEH;
I') nefictBus 2, 6, 10, 14, 18 naroT ocHOBaHUE CYAUTH O IPUBEPKEHHOCTH K JCIIOBOMY

CTHITIO.
[Hoxcunraiite 6aibl. B ka0l rpymie MOKHO MaKCUMaJIbHO HaOpaTh 25 6ayioB.

20 u 6oree OaIOB CBUIIETENBCTBYIOT O TOM, YTO YENIOBEK MPHUBEPkKEH K CTHIsAM A, b, B
i .

12-14 6annos O3HA4Yar0T, UTO UHOTrAa OH CKJIOHCH ITPOABJIATH UMCHHO JIaHHBIN CTHJIb
B3aHUMOJICHCTBUS.




CtpyKTypHBII

JJIEMEHT [Tnanupyemsble pe3ynbTaTbl 00y4eHHUS OueHouHbIE CpeACTBa
KOMITETEHIINHU
OO6mwmit mokazarens (1o Bcemy TecTy) B 70-80 6aJI7IOB CBUIAETENHCTBYET 00
YCTPEMJIEHHOCTH K B3aUMOJCHCTBUIO C JIFOJIbMH.
[Tokazarens B 30-40 GanioB roBOPUT O MACCHBHOCTHU YEJIOBEKA B TPYIIIOBOM
JEeATEIILHOCTH.
Bnanets — OCHOBHBIMH METONAaMH pEIIECHHUS | 3adanus na pewienue 3a0au u3 nPoGeccuonaIbHol 001acmu, KOMHIEKCHbLE 3A0AHUA

3a1a4 B 00J1aCTH KOMMYHUKalUNA B
YCTHOM M MHUCBMEHHOH (opmax Ha
PYCCKOM M HMHOCTPAHHOM SI3BIKAX
JUIS peleHus 3a1a4y
poeCCHOHAIBHON JESTEIHbHOCTH.
IIPAKTUYECKMMHM  HaBbIKAMH B
00J1aCTH KOMMYHHKAIIMH B YCTHOU U
NUCbMEHHOU opMax Ha pyCCKOM H
MHOCTPAaHHOM SI3bIKaX JUIsl PELICHUS
3a/1a4y npodeccroHanbHON
JEATEIBHOCTH.

Bo3moxxHOCTBIO
MEXIUCHUTUTMHAPHOTO
IIPUMEHEHUs] 3HAaHUW U yMEHUHU B
00yacT KOMMYHUKAIIUHA B YCTHOU U
NUCbMEHHOU (popMax Ha PyCCKOM H
WHOCTPAHHOM SI3bIKaX JUIsSl peIIeHUs
3a1a4y npogeccuoHaTbHON
JeSITEIIbBHOCTH HaBbIKaMU
NyOJIMYHBIX JEJIOBBIX M HayYHBIX

3ananue 1 /lenoBasi urpa «bp3iH-puHD»

B xoze naHHOM 1€10BOM UTPBI CTYJEHTHI ACIATCSA HA 3 KOMaHAbI, B KaXKI0M U3 KOTOPBIX
BbIOMpaeTcs kanuTaH. Ha mepBoM sTare J1e10BOi UIpbl KOMaHjaM IOOUYEPEAHO 3a/1al0TCs
BOIPOCHI, OTBET Ha KOTOpBIE OlleHUBaeTcs B 1 Oamn. B ciydyae HenmpaBMIIbHOTO OTBETA
IIPaBO HA OTBET MEPEXOIUT K JIPYTroil KoMaH/ie, KOTOPYIO, B CBOIO OU€pe/lb, BEIOUpAET
KOMaH/a, JaBIiasi HeMpaBUWIbHbBIN 0TBET. CIe1yIoIMM 3TalloM JIEJI0BOM UTpPHI SBIISIETCS
KOHKYpPC KallUTaHOB, & OTBETHI Ha BOIIPOCHI OLIEHUBAIOTCS MAaKCHUMYM B 5 OaJljIoB.
@UHABHBIN 3Tall COCTOUT B TOM, YTO BCEM T€PM KOMaH/1aM 3aJaeTCsl OUH BOIIPOC Ha
paccyXxeHue, OTBET Ha KOTOPBI OHU FOTOBST KOJUIEKTUBHO, [10CJIE€ YETO OJNH
IIPEICTaBUTEND OT KOMAaH/bl JaeT OTBET. [laHHBIN OTBET OLICHUBAETCA MaKCUMyM B 10
6asutoB. Llenbio JaHHOI 1e10BON UTPHI sBIISETCS (POPMUPOBAHUE Y CTYICHTOB
MO3HABATENbHBIX U MPOPECCHOHATBHBIX MOTUBOB M HHTEPECOB, BOCIIUTAHUE CUCTEMHOTO
MBILIUIEHUS CIIEUATUCTA, 00y4eHNE KOJUIEKTUBHONW MBICIUTENBHON U MPAaKTHYECKOM
pabote, popMupoBaHUE YMEHUI 1 HABBIKOB COLIMATBHOIO B3aUMOJICHCTBUS U OOLLIEHUS,
HaBbIKOB MH/IMBUIyaJIbHOTO U COBMECTHOI'O IMIPUHSTHSI pEIICHU, BOCIIUTaHUE
OTBETCTBEHHOT'O OTHOLIEHHMSI K /1€y, YBaXKEHHS K COLMATbHBIM LIEHHOCTSIM U YCTaHOBKaM




CtpyKTypHBII
JJIEMEHT

KOMIICTCHIIM U

[Tnanupyemsble pe3ynbTaTbl 00y4eHHUS

O1neHOYHBIC CPEACTBA

KOMMYHHUKaIUH crocobamu
COBEPILEHCTBOBAHUS
npoecCHOHANBHBIX ~ 3HAHUH U
YMEHHH B 00JIaCTH KOMMYHUKALIUN

KOJIUICKTHUBA U O6I_H€CTBa B IICJIOM.

3ananme 2 Bul - pykogooumens Hanpasienus noobopa nepcoHana 8bicule2o 36eHa
Komnanuu gunuana komnanuu «Teppa - Dxcmro3uBy B r.H. Bl 3Haete, uto B MockBe
BalllM KOJUUIETH AOCTATOYHO YCIIEIIHO MTPOJAIOT acCeCCMEHT-IEeHTphl. Cutyanus B 1.H.
TaKOBa, YTO €CJIM aCCECCMEHT U MOKYNAETCs, TO TOJBKO Y MOCKOBCKUX KOMIIAHUM, 4TO
YBEJIMUUBAET €T0 U TaK HEMAJIIYIO LIeHY. BbI XOTHTE aKTUBHO BBIMTU Ha 3TOT PHIHOK.
Ceiiuac BBl BCTpEYaeTeCh C MEHEDKEPOM T10 TIEPCOHATY U3/1aTeNbCTBA U THITOTpaduu,
M3JIa0IIUX ra3eTy OecuiaTHbIX 00bsBiIeHuN «OT yxa k yxy» (tupax 1 000 000, Bpixonut
TpH pa3a B Hezeno). [IpeaBapuTenbHO Bbl YK€ BEJIU IIEPETOBOPHI C MEHEKEPOM I10
MIEPCOHAILY O ACCECCMEHTE I 110100pa HECKOJIBKUX PYKOBOAUTENEH OT/AEIOB MPOJIAXK U
MEHEKEPOB M0 NpoaaxaM. MeHepKep Mo NepcoHally NpeayIpeania Bac, 4To Ha
BCTpEUY MOXKET MPUITH U FeHEepaIbHBIN TUPEKTOP (OH Ke yUpeIUTEeNb), KOTOPBIHA JIIOOUT
y4acTBOBaTh B PELIEHUH BOIIPOCOB, CBSI3aHHBIX C IEPCOHAJIOM.

Bama nens - npoaaTb aCCECCMCHT.

Memnedoicep no nepconany (3una). Bel 4uyBCTByeTE, 4YTO PYKOBOJICTBO U3/1aTE€IHCTBA BAMH
HEJIOBOJIBHO, HO HE MMOHMMaeTe moyemMy. BaM kaxeTcsi, 4TO BbI OU€Hb JIF0OE€3HBI CO BCEMU
Y BCerJia MbITaeTech clenaTh BCe, 4TO OT Bac TpedyroT. BaM kaxkeTcs, 4To Ha Bac BCe
OTIOTYMIINCh, «OTHITPHIBAIOT CBOE TUIOX0€ HACTPOEHHUE Ha Bacy. [ eHepallbHOTO TUPEKTOpa
BBl OOHTECH, B €T0 MPUCYTCTBUU BBI TEPSETE CIIOCOOHOCTH TOBOPHUTH U TyMaTh, 0COOCHHO
€CITM OH oOparaeTcs K BaM «3uHYyJIeHbKay. [1o moBoay acceccMeHTa pelieHue Bbl
MIPUHSATH HE MOXKETE, BBl HE paclopsbkaeTech IEHbI'AMU TAKOTO YPOBHSI, B BAaIlleM BEJICHUU
TOJILKO OY€Hb HEOOJIBIIIE CYMMBI Ha KaHIIENISIPCKHIE PACXObI OT/IENa IIepcoHaa (PyJKH,
KapaHJaIy U T. 11.). Bce Ooiee CiIoXkHBIE pellieHus, TaKHe KaK MPOBEACHUE TPCHUHTOB,
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o6yquI/Ie nepcoHalia, IpUHUMAIOTCA HC BaMU. CCFOI[HHH_IHI/IC MEPETOBOPHI - 3TO IMTPOCTO
paaoBasd HEIPUATHOCTD.

I'enepanvusiii /Jupexmop ([lanuna). Bac He ycTpauBaeT MEHEIKEp M0 MEPCOHATY U
JTAaHHBIE MIEPErOBOPHI M0 ACCECCMEHTY pacCMaTpUBAOTCA BAMH, KAK BO3MOKHOCTh
HEMOCPEACTBEHHO TOCMOTPETh Ha paboTy 3uHBL. boubliie BCcero Bac pa3apakaer ee
HECIOCOOHOCTh MPUHUMATh PEIIEHUs U OTBEYaTh 3a HUX. Bam He00X01MMO MOHSTH, €CTh
JIM BOOOILIE CMBICI YYUTh U Pa3BUBATh €€ UJIM HAJI0 MPUHAThH PELICHUS O €€ YBOJIbHEHUH,
HO 3TO BBI JI€JIaTh HE JIOOUTE. ACCECCMEHT OUEHb BaC 3aMHTEPECOBAIL, U Bbl TOTOBBI
BKJIaJIbIBaThCA B JIHOObIE HAUMHAHUS, HAllPaBJIEHHbIE Ha 10A00p KaueCTBEHHOT O
[IEpCOHANA U €ro JajbHeiliee pa3BuTue. /st Bac nepBocTENEHHOE 3HAUEHUE UMEIOT
Ka4yecTBO MPe0CTaBISIEMbIX YCIYT U JIIOJIU, C KOTOPBIMU BbI coOupaeTech paboTaTh B
JanpHelmeM. B neperoBopax Bbl OTIa€TE BCIO MHUIIMATUBY 3UHE, BCIYECKH €€
MOJJIEP>KUBAETE, BHIOPAB TAKTUKY MOIJAKUBAHUS U MHOT/IA MOJAMUTUBAHUS. 3UHY BbI
Ha3bIBAETE UCKIIIOUNTENBHO 3UHYJIEUKOM U TOCTOSHHO noBTopsere: «Kak 3uHyneuka
peunT...», «ITO y Hac peuaet 3UHyJIeUKa» U T. 1.

BaxxHyto poJib B accecCMEHTEe UTparoT HAOIIOAATENN U3 YHCIIAa COTPYAHUKOB KOMITaHUH,
OLIEHUBAIOIIIEH, OTOMPAIOLIEH UM aTTECTYIOLIEeH epcoHal.

Jlo acceccMeHTa HEOOXOJMMO MPOIyMaTh 3apaHee, KTo OyeT urparh NacCUBHbIE POJIM B
POJIEBBIX Urpax. Sl HECKONBKO pa3 CTAJIKMBAJIACh C TEM, YTO JKEJAHUE «UTPATh»
MIPOSIBIISII COTPYAHUKH, OTOMpAIOLIIEe HOBBIH MepcoHa B KOMITAHUIO; 3TO JOCTaTOYHO
OIIaCHO, TaK KaK OHU MOTYT IepelyMaTh B IOCIETHUN MOMEHT, a KOHTPOJIMPOBATh UX
HEBO3MOXKHO. MIrpaTh MOXKET U caM TpeHep, U CIIeUaIbHO MPUTIAllleHHbIE JTIOH.
OueBHIHO, YTO MOPYYATh UTPATh MACCUBHBIE POJIM CAMUM YYaCTHHUKAM HE CTOWT.
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y‘laCTHI/IKI/I, 0COOEHHO B ClIydasx aCCE€CCMCEHTA IIpHU l'IOI[60pC InepcoHana, 10CTaToO4YHO

HaIpsHKEHbI, TPEBOXKHBI U TOHUMAIOT, YTO )KECTKO KOHKYPUPYIOT JPYT C APYTOM.

[[J'IH ACCCCCMCHT-UCHTPOB, HAICIICHHBLIX Ha 0T60p nepcoHalia, cutyallu 4Jis1 pOJICBBIX

HUrp COCTABJIAIOTCS HAa OCHOBC NOJDKHOCTHBIX MHCTPYKIUN 6y,Hy1]_[I/IX ,HOJ'I)KHOCTGﬁ
KaHAUOaTOB U 66C6,Z[ C UX 6y,Hy1_I_[I/IMI/I HaYaJIbHUKAMHU 00 OCHOBHBIX THIIAX HpO6J’I€M,

KOTOPBIC JOJIPKHBI 6y,Z[YT peuiaTbe COUCKATCIIN B CIIy4aC UX IIpUeMa Ha pa60Ty B

KOMIIaHUIO.

IIK-7 cnoco0HOCTBIO NMPEACTABJATDL PE3YJbTATHI IIPOBCACHHOI0 UCCTACA0OBAHUS B BUAC HAYYHOI'O 0THYETA, CTATBU WIH JOKJIAAa

3HaTh

- TIOJIXO/bI K OLIEHKE MEePEJOBbIX MPAKTUK
pelIeHnsl Hay4YHbIX MPOOJIEM W METOIUKHU
uX 00CYX/IeHUs

Hepeueub meopemu4ecKux 6onpocoe K zauemy:

1
2.
3.
4

Oxapakrepu3syiite noHsTHE, QYHKIIUU U BHUJIbI IEPETOBOPOB.

OnuimuTe OCHOBHBIE CTPATErUU U TMHAMUKY IIEPErOBOPHOIO Mpoliecca.

Ompenenure crieUPUKY U dTUKY J1€TOBOTO OOIICHUS.

JlaiiTe onpesieneHre NOHATHIO UMU/DKA U ONIPEETIUTE €ro pojib B polecce O0IIEeHUs
U TIEPETOBOPOB.

Onumure BHIBI, OCOOCHHOCTM MOJrOTOBKM M OpraHM3allud  MyOJIMYHOTO
BBICTYIIJICHHS.

HazoBute u packpoiite crnenudpuyeckue QyHKIUN MEPETOBOPOB B IKCTPEMAIbHBIX
YCIIOBUSIX.

[lepeuncaure npaBuia 3pPeKTUBHON KOMMYHHUKAIIUU U OPTaHU3ALUH JAEATEIIbHOCTH
COTPYZIHUKOB CO CTOPOHBI PYKOBOIMTENS TOMPA3JEICHUSI B OKCTPEMATBHBIX
CUTYyalHsX.

JlaiiTe XapakTepUCTUKY BHJIOB IE€PErOBOPOB C MPECTYIMHUKOM, LeleH, 3ajaad,
IpeaMeTa, CTpaTeruy U TaKTUKU IIePEeroBOPHOro Mpoliecca.

Onumure coctaB ©W  (QYHKIMM WIEHOB TPYNIBI BEICHHUS MEPErOBOPOB;
MaTepHaAIbHO-TEXHUYECKOe M HMH()OPMAIMOHHOE obecrneueHne MeperoBOPHOro
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nporecca. 45. OnumuTe nporuecc U 3amaun coopa UHPOPMALUU O MPECTYIHHUKE U
BO3MO)KHOCTH €€ y4eTa B IPOLIeCcCe BECHHUS IIEPETOBOPOB.
10. Ha3oBuTe OSTambl MEPEeroBOPHOIO TMpoLecca C TMPECTYMHUKOM W  OCHOBHBIC
TaKTHYECKHUE 3aa4H MEPEroBOPIINKA.
Ymets - 0000maTe aHanuTU4YeCKue Marepuansl U | Ilpumepusvie npakmuueckue 3ad0anus:

I/I,I[CHTI/IQ)I/II_II/IpOBaTB HAy4HBIC HpO6HCMBI u
MNpEaACTaBIATh UX B BUAC NMMPC3CHTAlUN

Ne 1 TloaroToBuTh aHAIUTHYECKHME MaTepHAIBl M WACHTU(GUIMPOBATH HAYYHYIO
pobeMy /1l IeperoBOPoOB.

1. KopnoparuBHas conpajibHas OTBETCTBEHHOCTh. CollnaibHasi U 9KOJIOrHYecKas
OTBETCTBEHHOCTb OM3HEcA.

2. ®opmupoBaHUE, MOATOTOBKA U Pa3BUTHE KAJAPOB yIpaBICHUS. Y IPaBICHHAE
Kapbepoil U MpodeccuoHaNbHO-T0HKHOCTHBIM MTPOABMKEHUEM YITPABIECHUECKUX
KaJIpOB.

3. CoumanbHOE pa3BUTHE U COLMAIBHOE MApTHEPCTBO KAK KIIIOYEBOE HAINIPaBIICHHUE
pPEeryaupoBaHus COMAIBHO-TPYAOBBIX U COLMATBbHOIKOHOMUYECKUX OTHOILIEHHUH B
PBIHOYHOM XO3SIICTBE.

4. Teopus u pakTUKa aHTUKPU3UCHOTO yIIpaBJieHUs opranuzanueil. Pazsurue
MOZEJIeW aHTUKPU3UCHOIO YIIPABIICHHUS.

5. Crparernueckoe MmiaHUPOBaHUE U MPOTHO3UPOBAHUE MTPEANIPUHUMATEIBCKOM
NEeATEIbHOCTH.

6. dopmupoBaHWE U Pa3BUTHE MPEANPUHIMATEIECKAX CETEH C YIETOM UX

KOHOMUYECKOH 11e71€C000pa3HOCTU

®paHuaii3uHT Kak 0COObI BUJI PEANPUHUMATENBCKON AEATEIbHOCTH

Pa3Butre popm crparernyeckoro napTHEpCTBa.

CopepxaHne 1 METOJIbI CTPATETNYECKOI0 KOHTPOJISL.

10. KoprniopaTuBHEIE CTpaTeTuH, ONTUMHU3AIMS pa3Mepa GUPMBI U BEpTHKAIbHAS
MHTErpalus, CTpaTeruu IuBepcuuKaIum.

© N
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PE3YyJIbTAaTOB Hay‘IHOﬁ JACATCIIBHOCTH U
npeaACTaBJICHUC JOKJIaaa nin
Ipe3CHTallUU

[To pe3ynbraraM BBIMOTHICMBIX HAYIHBIX UCCIICIOBAHUN 00YJIArOIIHECS TOTOBST
JOKJIAJIBI HA €XKETOHYI0 MEXIyHApOJHYI0 HAYIHO-TIPAKTHYSCKYIO KOH(PEPECHITHIO

« COBPEMEHHBIM MEHEJDKMEHT: TEOPUS U IIPAKTUKA», VIIPABJIEHUE
OPTAHM3AIIMEN, BYXTAJITEPCKUI YYET 1 DKOHOMUYECKWI AHAJIN3:
BOITPOCEL, ITPOBJIEMBI U TEPCITEKTHUBBI PASBUTUSA, opranusyemsie
kadenpoii MeHemxMeHTa U kadeapoit BYu2A MarHuToropckoro rocyapcTBeHHOTO
TeXHU4YECKOro ynusepcurera uM. [.1. HocoBa, a Takxke MeXIAyHapOIHOU
Hay4HO-TeXHHYeckoi konpeperrmun AKTYAJIBHBIE ITPOBJIEMbBI COBPEMEHHOU

HAVYKU, TEXHUK 1 OBPASOBAHUSA. [lo utoram KoHpEpEHINH MyOIHKYETCs
COOpHMK Hay4YHBIX TPYJ0B, UHJAeKcupyeMblii B PTHII.

Ilepeuenv mem nayunvlx cmameii:

1. Pa3pabotka npoGiem MeHemKkMeHTa. TeopeTndeckue B3I bl Ha IPUPOY,
CYIIHOCTb U Pa3BUTHE YIIPaBJICHUS.

2. YmupasjieHHe SJKOHOMHYECKAMHU CUCTEMaMH, IPUHIIATIIBI, (OPMBI M METOJIBI €T0
OCYUIIECTBJIEHUS. 3aBUCUMOCTD YIPABIICHUS OT XapaKTepa U COCTOSIHUS
SKOHOMHUYECKOW CHCTEMBI.

3. VYmpaBieH#e U3MEHEHUSIMHU B YKOHOMUYECKUX cUcTeMaX. Teopus u mpakTuka
yIpaBJIeHUS] MHTETPAIIMOHHBIMI 00pa30BaHUSIMHU U TIPOIIECCAMH HHTETPAIUN
ousHeca.

4. Opraauzanus Kak 00ObEKT yIpaBieHus. TeopeTUKOMETOINYECKUE OCHOBBI
yrpaBieHus opranuzanueid. OyHKIMOHAIBHOE COACpKAHNE YIIPABICHUSI.



https://elibrary.ru/item.asp?id=38509285
https://elibrary.ru/item.asp?id=37605755
https://elibrary.ru/item.asp?id=37605755
https://elibrary.ru/item.asp?id=37605755
https://elibrary.ru/item.asp?id=37575786
https://elibrary.ru/item.asp?id=37575786
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10.
11.
12.

13.

14.
15.
16.
17.
18.

19.

CTpyKTypbl yIIpaBiI€HHs OpraHUu3aLuei.

Jlonrocpo4Hsle, CPEAHECPOUHBIE U KPATKOCPOUYHBIEC aCIIEKThI YIIPABIICHUS
OpraHM3alMen, TEKYyIEee YyIPaBICHUE.

VYnpasiieHue opraHu3alyen 1o cTagusaM €€ KU3HEHHOTO LIUKIIA.
[IpoexTrpoBaHue CUCTEM YIIPABICHUS OPTaHU3ALUSIMH.

Hosble popMbl pyHKIIMOHUPOBAHMS U PA3BUTHUS CUCTEM YIIPABJICHUS
OpraHH3aLMAMH.

WHopmalMoHHbIE CUCTEMBI B YIIPaBJIEHUU OpraHU3alUsIMU.

KauecTBO ynpaBieHuss Opranu3anye.

Mertoponorus pa3BuTus OU3HEC-poLeccoB. Pa3BuTie METO 070K U METOJIOB
YIPABJICHUS KOPIIOPATUBHON MHHOBALIMOHHOW CHCTEMOM.

IIpouecc ynpasneHus opraHu3anuei, €€ OTIeIbHbIMU OJCUCTEMAMHU U
GyHKIUAMU.

MexaHu3MBbl U METOBI IPUHATHS U PEATTU3ALMHU YIIPABICHYECKUX PEIICHUN.
VYpasineHue npoeKTOM.

Puck-MeHeKMEHT.

Vnpasnenue npou3BoacTBoM. COBpeMEHHBIE IIPOU3BOICTBEHHBIE CUCTEMBI.
Onenka ynpasieHHs OpraHU3alusIMU KaK COLMAJIbHBIMU U DKOHOMHUYECKUMU
CHUCTEMAaMH.

Kputepuu onieHkH 3pGeKTUBHOCTH yrpaBiieHUsl. MeTOAbI M OKa3aTeIN OLIEHKH
PE3yJIBTATUBHOCTH YIIPABIICHUS.




0) Ilopsinoxk mnpoBedeHUS TNPOMEKYTOYHON aTTecTalluU, MOKA3aTeJM M KPUTEPHUH
OLlCHUBAHMUSL:

ATttectaius 1o AucHMIUIMHE «OpraHu3anusi NMPOBeJeHHs] NMEPEroBOPOB W Tpe3eHTAIUii»
BKJIIOYACT TCOPCTUUCCKHUEC BOIIPOCHI, ITO3BOJIAIOIINE OLICHUTL YPOBCHL YCBOCHUA O6y‘IaIOH_H/IMI/IC$I
3HaHUH, W TMPAKTHYECKHE 3a/JaHUs, BBIABISIONIME CTENEHb CHOPMHUPOBAHHOCTH YMEHHHA U
BJIQJICHUU, IPOBOAUTCS B (hOopMe 3aueTa.

3auer 1o I[aHHOfI JUCHUIUIMHE ITPOBOAUTCA B (bopMe TCCTa U BBIIIOJIHCHUA OJJHOT'O IPAKTUYCCKOT' O
3aaaHusd.

IMoka3aTeu ¥ KPUTEPUH OIIEHUBAHUSI 3a4eTAa:

— Ha OLIEHKY «3a4YTeH0» — 00y4Yaloluicsl IEMOHCTPUPYET OT BBICOKOTO JI0 TOPOTOBOTO YPOBHS
c(hOpMUPOBAHHOCTH KOMITETECHIIU:

— BCECTOpPOHHEE, CUCTEeMaTH4YEeCKOe M TIyOOKOoe 3HaHuEe yuyeOHOTO Marepuaia, CBOOOIHO
BBITIOJIHACT HNPAKTHYCCKHUC 3aJaHusd, CBO6OZIHO ONepupyeT 3HAHUAMHU, YMCHUIMHU,
NPUMEHSET UX B CUTYAIUSX MOBBIIICHHOH CII0KHOCTH.

— OCHOBHBLIC 3HaHHWA, YMCHHA OCBOCHBI, HO JOITYCKAarOTCAd HC3HAYWUTCIBbHBLIC OIHI/I6KI/I,
HCTOYHOCTH, 3aTPYAHCHUSA MTPH aHATTUTUYCCKUX OICpalHAX, IICPCHOCE 3HAaHUU U yMeHPIfI
Ha HOBBIC, HECTAHJAPTHBIC CUTYAIUH.

— B XO0J€ KOHTPOJBbHBIX MepOHpI/IflTI/If/'I A0IMYCKAarTCA OHII/I6KI/I, MMPOABIACTCA OTCYTCTBUC
OTACJIBHBIX 3HaHPII>i, YMGHI/II\/JI, HaBBbIKOB, 06yanOH1HfICﬂ HUCIBITBIBACT 3HAYUTCIIBHBIC
3aTpyaHEHUS TPU ONEPUPOBAHUM 3HAHUSIMH U YMEHUSIMHU MPU HX TMEPEHOCE Ha HOBBIE
CUTYAaIIUH.

— Ha OIEHKY «He3a4YTeHO» — OOydJawmuiics JaeMOHCTpupyer 3HaHus He Oonee 20%
TEOPETUYECKOI0 MaTepHualia, JOIMYCKaeT CYIISCTBCHHBIC OIMMOKMA, HE MOXET II0Ka3aTh
MHTEIJIEKTyaTIbHbIE HABBIKH PEIICHUS IIPOCTHIX 3a/1a4; 00yJaroIIuiicsa He MOXKET MOKa3aTh 3HAHUS
HA YpPOBHE BOCHpPOM3BENEHHUS U OOBSACHEHHS HHPOpPMAIMH, HE MOXET T0Ka3aTh
MHTEIJIEKTYalbHbIe HABBIKM PEIIEHUS MPOCTHIX 3a/1ad.



