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1 Ileau ocBOEHUS TUCHUTIIUHBI

HCJ’I?[MI/I OCBOCHHS OUCIUIIIINHBI «HCHOBaﬂ MC)KKy.]'IBTypHaSI KOMMYHI/IKaHI/ISI» ABJIIAOTCA
(dbopMUpOBaHHE MPEACTABICHUS O JEJIIOBOM MEXKYJIbTYPHOH KOMMYHUKAIIMM U CIIOCOOHOCTH K €e
OCYILIECTBJICHUIO B YCTHOW M MHUCbMEHHOM (opmMax Ha PYCCKOM W HMHOCTPAHHOM SI3bIKAaX JUIS
pCHICHI/Ifl 3a1a49 MCKJIIMYHOCTHOI'O U Me)KKy.]'IBTypHOFO BSaHMOHeﬁCTBHH

3amaun:

- pa3BUTHE KyJIbTYpPHOH BOCIPHUHUMYMUBOCTH, CIHOCOOHOCTHM K TPaBUIbLHOM HWHTEpPIIpETALUU
KOHKPETHBIX IIPOSBICHUN KOMMYHUKAaTUBHOIO MOBEICHHUS B PA3JIMYHBIX KYJIbTYpax;
- (bOpMI/IpOBaHI/IC CHOCO6HOCTI/I HpI/ISHaBaTI) aJ'II)TepHaTI/IBHI)IC IIECHHOCTHU U MOACIN ITIOBCIACHUS.

2 MecTo IMCUMIJIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI NIPOrpaMMbl MOATOTOBKH OaKajaBpa

Jucuuminuna «JlenoBas MEXKYyIbTYpHAasT KOMMYHUKALMSD BXOOUT B OJOK TUCIHUIUIMH IO
BBIOOPY 00pa3zoBaTenbHOM porpaMmel. JlaHHas quCIUIUIMHA H3ydaeTcs Ha 3 kypee (5-6 ceMecTpsl).

Jlig n3y4eHus JTUCIHUIUIMHBI HEOOXOAMMBI 3HaHUs (YMEHMs, BJIaJieHHsI), C(QOPMUPOBAHHBIE B
pe3yJabTaTe M3Yy4YEHHS  CIEAYIOIIUX  JUCHMIUIMH: «Pycckuid  SI3bIK B ATHOKYJBTYPHOU
KOMMYHHMKaTHUBHOU cpeney, «IIpakTuueckuil Kypc mepBoro MHOCTPAHHOTO sI3bIKa (HEMELKHUN S3bIK),
«Hcropus muTepaTypsl CTPaHbl U3y4aeMoOT0 53bIKay, «COBpEMEHHbIN MHOCTPAHHBIHN S3bIK (HEMELKUI
s3bIK)», «lcTopusi s3blka W BBeleHUE B creuduionoruio», «CrneunaabHOe CTPaHOBEICHUE,
«HWcropus U KylbTypa CTpaHbl U3y4aeMoOTO S3bIKay, «MeauakyibTypay.

3HaHust (yMEHHs, HAaBBIKM), IOJy4YEHHbIE€ MpPU HM3YYEHUU JAHHOW JUCUMIUIMHBI OyayT

HEOOXOIUMBI JUIsl M3y4deHHs] AucuuIUInH: «[IpakTudeckuili Kypc MNEpBOro HMHOCTPAHHOTO SI3bIKA
(Hemeuxuil s3bIK)», «lIpakTHyeckuil Kypc BTOPOTO HMHOCTPAHHOTO $3bIKAa (QHIJIMMCKUI S3BIK)»,
«JlenoBas nepenuckay, «CTuiancTuka», «S3bIk npecco», «OCHOBBI TEOPUHU BTOPOIO MHOCTPAHHOTO
s3bIKa (AaHTTIMHCKUM S3BIK)».

3 Komnerenuuu ody4yarouierocsi, Gopmupyembie B pe3yJibTaTe 0CBOCHUSA

AUCHUIIJIMHBI A INIAHUPYEMBIC PE3YJ/IbTATbI Oﬁy‘leﬂl/lﬂ

B pesynpraTe OCBOECHMS JHUCHMIUIMHBI «JI€IOBOM MEXKYJIBTYPHOM KOMMYHHKALUH
00yJaronIuiicss JOJDKEH 00J1a1aTh CIEIYIONUMHA KOMIICTCHITUSIMU

CrpyKTypHBIit
JIEMEHT [Inanupyemble pe3ynbTaThl 00y4eHUS

KOMIICTCHIIUHN

OK -4

CIIOCOOHOCTHI0 K KOMMYHMKAIIMM B YCTHOW M NHMCbMEHHON ¢opmMax Ha PpycckoM M
HHOCTPAHHOM  SI3BIKAX /I PpPelleHus 3aJa4 MEXKJIMYHOCTHOIO M  MEKKYJbTYPHOIO
B3auMoOAeHCcTBHSA

- OCHOBBI KOMMYHHKAIIUA Ha PyCCKOM W HHOCTPAHHOM SI3bIKaX
- CUCTEMY LIEHHOCTEH POJIHOM KYJIbTYPHI U KYJIbTYpPhl H3y4aeMOTO SI3bIKa

- PENATUBHBIN XapakTep KyJbTypbl Kak ()eHOMEHA; CUCTEMY IIEHHOCTEH KYJIbTYpPhI
U3y4aeMoro s3bika, (GopM M CHOCOOOB €€ BOIUIOIIEHHUS B TOCYAapCTBEHHOM
YCTPOWCTBE, MOJIENSAX TOBEIEHUS HOCUTENEeH, o00pa3 W CTWIH KU3HH
MPEACTaBUTENCH KYJIbTYPHOTO COOOINECTBA B IIEJIOM M COLMAIBHBIX TPYNI M HX
KyJIbTyp; OCHOBHBIC TMPEAPACCYAKH 3alagHbIX M BOCTOYHBIX THIIOB KYIbTYP;
Han0oJiee paclpoCTpaHCHHbBIE HAITMOHAIBHBIC CTEPEOTHUIIBI B MUPE;

3HaTh




VYmern

- pacrno3HaBaTh CUEHAPUM MOBEJACHUS B THUNWYHBIX CUTYalHSIX COLMAIBHOTO
B3aUMO/JICHCTBHSI,

- BUAETh OJIHY M Ty K€ CUTyalMI0 Ha OCHOBE IPEICTABICHUN O PEJSTUBHOCTH
KyJbTYPHBIX SIBJICHUH W SMIATUYECKOTO OTHOIICHUS K JIPYrUM YYaCTHHKaM
MEXKYJIBTYPHOTO OOIICHUS;

- OPUEHTUPOBATHCS B KYJIBTYPHO OOYCIOBIEHHBIX HOPMaX MOBEACHUS U OOIIECHUS
B MHOSA3BIYHOM CPEJE; BBISBISATh ICTOYHUKH MOSIBIICHUSI CTEPEOTUIIOB; KPUTUUYECKHU
OCMBICJIMBATh KYJIbTYPHBIE CTEPEOTHIIBI;

Bnazets

- coco0aMy BBIWIEHEHUS KYJIbTYPHBIX LIEHHOCTEH MOCPEICTBOM HAOMIOACHUS 3a
HOCHUTENIIMU JAPYrUX KYJIbTYp U B3aUMOJCHCTBUS C HHMMU B OTpPaHUYEHHOM
00BeEME;

- CTpaTeruey pedeBOro IMOBEJEHUs, NMPUHATON B MHOS3BIYHON Cpene; KyJIbTypou
peuH, peueBbIM 3TUKETOM B HETOJIHOM 00BEME;

- MpUeMaMH CMSTYEHUS BIMSHHUS CTEPEOTUIIOB B IPOLECCE MEXKKYJIbTYPHOIO
OOLIeHMs; MOTEHLMAJIOM S3bIKa I JIOCTH)KEHHS KOMMYHUKAaTUBHBIX LieJeil u
KEJIaeMOI0 BO3JEUCTBUA (BBIpAXKEHHWE MHEHHUS, COIJIACHs/HECOorjacHsi, jKeJlaHus,
POCHOBI U T.J1.) B IOJHOM 00BEME;

IIK-3
CIIOCOOHOCTLIO
00y4armuxcs B

pemiatb  3aJa4d  BOCHUTAHUA W JIYXOBHO-HPABCTBEHHOr0 PAa3BUTHS
yueOHOI 1 BHeY4eOHOil 1eATeJTbHOCTH

3HaTh

- HanOoJee pacnpocTpaHeHHbBIE HAIMOHAILHBIE CTEPEOTHUIIBI B MUPE;

- DPeNATHBHBIA XapakTep KyIbTYphl Kak (peHOMeHa; NPHHIMIIBI B3aMMOJCHCTBUS KYJIBTYPHBIX
IIpeJCTaBICHUN U HOPM NP CTOJIKHOBEHUH IIPECTaBUTENEH PA3IUUHBIX KYIbTYP;

- CHUCTEMY IIEHHOCTEH KyJIbTYphl H3y4aeMoro s3blka, (OpM H CIIOCOOOB €€ BOIUIOUICHHUS B
TOCYZIapCTBEHHOM YCTPOMCTBE, MOJENSAX NMOBEAEHHs HOCHUTENEH, UX PEe4d W T.1.; 00pa3 M CTUIIU
YKM3HU TIPEJICTABUTENCH KYJbTYPHOTO COOOIIECTBA B IIEJIOM U COIUAIIBHBIX TPYI U X KYJIBTYD;

VYmMmern

-BUAETh OJHY U Ty K€ CUTYyallul0 Ha OCHOBE MPEJICTABICHUH O PEIITUBHOCTU KYJIbTYPHBIX
SIBJICHUI;

-3MITATHYECKH OTHOCUTCS K IPYTUM yJaCTHUKAM MEKKYJIbTYPHOTO OOIICHUS;

-OpPUEHTHPOBATLCS B KYJIbTYPHO OOYCIIOBJICHHBIX HOPMax IOBEACHUS W OOIUICHHWS B MHOS3BIYHOMN
cpelie; BBISBJIATH MCTOYHUKH TOSBIEHUS CTEPEOTHUIIOB; KPUTHUYECKH OCMBICIMBATH KYJIbTYpPHBIE
CTEPEOTHIIHI;

Bnazetrs

-OpUEHTHPOBATHCSA B KYJIBTYPHO OOYCIIOBJICHHBIX HOPMAax IMOBEIEHHS M OOIICHUS B MHOS3BIYHOM
cpenie; BBISIBIIATH MCTOYHHUKU IOSIBICHUS CTEPEOTHIIOB;, KPUTHYECKH OCMBICIHMBATH KYJIbTYPHBIE
CTEPEOTHIILI;

- Cmoco0aMH BBIYWICHEHHS KYJIbTYPHBIX LEHHOCTEH MOCPEACTBOM HAOIIONEHUS 32 HOCHTEISAMH
JIPYTUX KyJIbTYp M B3aUMOAEHCTBUS ¢ HUMH 0Oe3 oOpallleHHs K HHM C NPSIMBIMH BOIPOCAMH;
CTpaTerueil pe4eBoro MOBECHNUS, PUHATOM B HHOS3BIYHOM Cpejie;

- OCHOBaMH CTEPEOTHITHBIX MPEACTABICHUM O KOHKPETHBIX KYJIbTYpax W3 JOCTOBEPHBIX (AKTOB;
MPUEMaMHU CMSTYEHHS BIIUSHUSA CTEPEOTHIIOB B IPOIECCE MEKKYJIBTYPHOIO OOIIEHHS B MOJHOM
00BeEME;

JIK-1
CIIOCOOHOCTLIO

BBIMIBJIATH M (OPMUPOBATH KYJbTYPHble NOTPeOHOCTH Pa3JIMYHBIX

COIMAJBHBLIX I'PYIII

3HaTh

0o0pa3 U CTUJIU JKU3HU NPEICTAaBUTEICH KyJIbTYpHOIO COOOIIECTBA B LIETIOM;
0o0pa3 U CTUIIN KU3HU NIPEICTABUTEIEH KyJIbTYPHOTO COOOIIECTBA, COLIMAIbHBIX

TPYII ¥ UX KYJIbTYD;
CLEHApPUU NOBEACHMS B TUIIMYHBIX CUTYALUSIX COLMAIBLHOTO B3aUMOICUCTBUS;

VYmMmern

- OPUEHTUPOBATHCS B KYJIBTYPHO OOYCIOBIEHHBIX HOPMaX MOBEACHUS U OOIICHUS
B MHOSI3BIYHOU CPEJIE;

- IPaBWJIBHO KOMMYHHUIIUPOBATH C MIPEACTABUTEISI PA3HBIX COIMAIBHBIX TPYIIIT;

- YIOBJIETBOPSTH KyJAbTYPHBIC MOTPEOHOCTH PA3TUYHBIX COIIMAIBHBIX TPYIIIL;

Bnazets

- CTpaTeTHel pedYeBOro MOBEICHHUs, NPHUHATOW B MHOS3BIYHOM Cpele KyJIbTypou

5




CrpyKkTypHBIi

JIEMEHT [Inanupyemble pe3ynbTaThl 00y4eHUS
KOMITIETEHIUU
OK 4
CIOCOOHOCTHI) K KOMMYHHMKAIlUM B YCTHOH M NHCbMeHHOHl ¢opmax Ha pycckoM H

HHOCTPAHHOM  SI3BIKAX /I PelleHus 3aJa4 MEXKJIMYHOCTHOIO M  MEKKYJbTYPHOIO
B3aNMOJIeCTBUA

3HaTh

- OCHOBBI KOMMYHHKAIIUA Ha PYyCCKOM W HHOCTPAHHOM SI3bIKaX
- CUCTEMY LIEHHOCTEH POJIHOM KYJIbTYPHI U KYJIbTYpPhl H3y4aeMOTO sI3bIKa

- PENSATUBHBIN XapakTep KyJbTYyphl Kak ()eHOMEHA; CUCTEMY IIEHHOCTEH KYJIbTYpPhI
U3y4aeMoro s3bika, (GopM M CHOCOOOB €€ BOIUIOIIEHHUS B TOCYAapCTBEHHOM
YCTPOWCTBE, MOJIENSAX TOBEIEHUS HOCUTENEeH, o00pa3 W CTWIH KU3HH
MPEACTaBUTENCH KYIbTYPHOTO COOOINECTBA B IIEJIOM M COLMAIBHBIX TPYHI U HX
KYyJIbTyp; OCHOBHBIC TMPEAPACCYAKH 3alagHbIX M BOCTOYHBIX THIIOB KYIBTYp;
Han0oJiee paclpoCTPpaHECHHbBIE HAITMOHAIBHBIC CTEPEOTHUITBI B MUPE;

VYmern

- pacrno3HaBaTh CUEHAPHM MOBEJACHUS B THUIWYHBIX CUTYalHUSIX COLMAIBHOTO
B3aUMO/JICHCTBHSI,

- BUAETh OJIHY U Ty K€ CUTyallMI0 Ha OCHOBE IPEICTABJICHUN O PEISTUBHOCTH
KyJbTYPHBIX SIBJICHUH W SMIIATUYECKOTO OTHOIICHUS K IPYrUM YYaCTHHKaM
MEXKYJIbTYPHOTO OOIICHUS;

- OPUEHTUPOBATHLCS B KYJIBTYPHO OOYCIOBIEHHBIX HOPMaX MOBEACHUS U OOIICHUS
B MHOSA3BIYHOM CPEJE; BBISBISATh ICTOYHUKH MOSIBJIICHUSI CTEPEOTUIIOB; KPUTUYECKHU
OCMBICJIMBATh KYJIbTYPHBIE CTEPEOTHIIBI;

Bnazetrs

- coco0aMy BBIWIEHEHUS KYJIbTYPHBIX LIEHHOCTEM MOCPEICTBOM HAOMIOACHUS 3a
HOCHUTENIIMU JAPYIUX KYJIbTYp U B3aUMOJCHCTBUS C HMMHU B OTpPaHUYEHHOM
00BeEME;

- CTpaTeruey pedeBOro IMOBEJEHUs, NMPUHATON B MHOS3BIYHON CpeEne; KyJIbTypou
peuH, peueBbIM 3TUKETOM B HETOJIHOM 00BEME;

- MpUeMaMH CMSTUYEHUs BIMSHHUS CTEPEOTUIIOB B IPOLECCE MEXKKYJIbTYPHOIO
oOLIeHMs; MOTEHLMAJIOM S3bIKa I JIOCTH)KEHHS KOMMYHUKAaTUBHBIX LieJeil u
KEJIaeMOI0 BO3JEUCTBUA (BBIpAXKEHUE MHEHHUS, COIJIACHs/HEecorjacHsi, jKellaHus,
POCHOBI U T.J1.) B IOJHOM 00BEME;

peuH, peueBbIM 3TUKETOM B HEMIOJIHOM 00BEME;

- CTpaTerueyl pedyeBOro IMOBEIACHUS, NPUHATOM B MHOS3BIYHOM Cpele B
OTpaHUYEHHOM 00bEME;

- CTpaTeTHel pedeBOro MOBEICHHUs, NPHUHATOW B MHOS3BIYHOM Cpele KyJIbTypou
peuu, peueBbIM 3TUKETOM B IOJHOM 00bEME




4 CTpyKTypa U coiepKaHue TUCHUILIUHBI

OO0mast TpyI0eMKOCTh IUCIUTUTHHBI COCTABIISIET 5 3a4eTHRIX equHMIIbl 180 aka. 4acoB, B TOM YHCIIE:

— KOHTaKTHas pabota — 74 akaj. 4acoB:
ayIuToOpHas — 72 akaj. 4acos;
JICKIIMOHHAS -36 JacoB;
npakTuyeckas-36 4acos;
BHEayJIMTOpHAas — 2 aKaJ. 4yaca;

— camocTosTenbHas padota — 106 akaj. 4acos;

MHTEpaKTUB-10 yacos

AymuTopHas w =
KOHTAKTHas pabota | & & T o5
o, a7 dopma TeKyIero KOHTPOJIs o =
= (B akaj. yacax) 5 5 . ==
Paznen/ Tema 3 g S Bun camocrositenpHOM YCIIEBAEMOCTH U 2 5 =
JMCIUTTIIMHEI 2 § cw | 5| SO paboTHI IPOMEKYTOYHOM &E q;)
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= M = = N
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1.Berufliche interkulturelle Kommunikation: ) OK-4,
Thema, Voraussetzungen, Ziel, Aufgaben. 5 18 18/5 | 71 I1K-3,
2. Berufliche interkulturelle Kommunikation u [Tonroroka K JIIK-1
und nationale Kulturen. BBICTYIIJICHUIO Ha |BricTyrienne Ha 3yB
3. Interkulturelle Geschiftsverhandlungen. ceMuHape, paboTa  c|ceMHHapax, TeCThI
1 T T—r— 00s13aTeNBHOM,
: h K ati nterkulture fi JOTIOJTHUTENBHO M 51
Unternehmenskommunikation un CTIPABOUHOM TUTEPATYPOIt
Unternehmenskultur.
Hroro 3a cemecTp 5 | 18 18/5| 71 IIpomexyTounas
" arrecranus (3auer)
Verbale und nonverbale Kommunikation im k OK-4,
Kontext der interkulturellen beruflichen| 6 18 18/5 | 35 I1K-3,




AynuropHas

KOHTaKTHas paboTa

51

2
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Kommunikation " [Tonroroka K JIIK-1
6. Interkulturelle BBICTYIIJICHUIO Ha |BricTyrienne Ha 3yB
Unternehmenskommunikation im Kontext der CEMUHape, pabora c|ceMuHapax, TECThI
Globalisierung. 00s13aTeNTLHOM,
7. Interkulturelle Geschiftsethik, JOTIOJTHUTEIbHOM "
Geschiftsetikette und -protokoll. CIIPAaBOYHOM JIUTEPATYPOI
Hroro 3a cemecTp 6 | 18 18/5 | 35 IIpomexyTounas
" arrecrauus (3a4ert ¢
OLICHKOi1)
HToro no aucuuniiute 36 36/10| 106 IIpomexyTounas
" arrecrauus (3a4er, 3a4eT
¢ OLICHKOi1)




5 O0pa3oBaTe/ibHbIC U HH(POPMALMOHHBIC TEXHOJIOTHH

B mpenonaBanun aucuuiiiuHbl «/lenoBas MeXKyJabTypHas KOMMYHHUKALMS HCIOJb3YIOTCS
KaK TpaJulMOHHbIE (IIaCCUBHBIE M AaKTUBHBIE), TaK M HHHOBAIlMOHHBbIE (MHTEPAKTHUBHBIEC)
MeJarornyeckue TEXHOJIOTMH, KOTOpble TpeOyloT Oojiee AaKTUBHOTO Y4acTUsl CTYIEHTOB B
00pa30BaTeILHOM IIpOLIECCE.

[laccuBHBIE TEXHOJIOTUH MPEAINOiaralT Takylo (GopMmMy B3auUMOAEWCTBUS IMPENOJAABATENS M
CTYACHTOB, KOrjJa IIpe€roaaBaTejib SABJIACTCA AKTHBHBIM HGﬁCTBﬂOHIHM JIMOOM MW YHPaBJIAIOIIUM
XO0JO0M 3aHATHA, a CTYACHTBI — ITaCCHMBHBIMH CIIYIHATCIAMMU. OcHOBHOM 3az[aqel71 TaKUX 3aHATHU
SBJIICTCS TIPOBEpPKAa WJIM TIPEIOJHECEHUE OOJBIIOr0 KOJIMYECTBA YYEeOHOTO Marephajia B
OTPAaHUYEHHBIE BPEMEHHBIE paMKHU. POPMBI 3aHATHI — IIPAKTUYECKOE 3aHATHE, ONPOC, KOHTPOJIbHAS
pabora, Tecr.

AKTHUBHEIE TEXHOJIOTUU mnmpeamnojararoT BSaI/IMOI[GfICTBPle H CTYJCHTOB. CTYJIGHTBI SABJIAKOTCA
AKTUBHBIMH  Y4YaCTHUKaMH O6pa30BaTeJ'IBHOFO Imponecca. L[em,}o TAKUX 3aHITHU ABJIAETCS
yrayOneHne u 00OOIICHWE 3HAHWM, TMOJYYCHHBIX HA 3aHATUSAX W B TPOIECCE CaMOCTOSTEIBHOM
paboTEHL.

I/IHTCpaKTI/IBHBIC TEXHOJOI'Mhn OCHOBAHBI Ha BSaHMOHeﬁCTBHH CTYACHTOB HE€ TOJIBKO C
IperoiaBaTesieM, HO U JApYyr ¢ ApyroMm. bojee TOro, CTYAEHTH JTOMUHHUPYIOT B 00pa30BaTSIIBHOM
Ipolrecce, MpernoaBaTellb OPraHu3yeT W HANpaBISIET JNEATEIBHOCTh CTYICHTOB Ha JIOCTHIKECHUE
MOCTABJICHHOM LIEJIH.

Ha 3aHATHSAX UCIOJIB3YIOTCS MPE3CHTAIINH, MPEAIOJIaralolie He MEXaHHIECKOe 3alIOMUHAHUE
y4e0HOTO MaTepuaa, IpoCcMOTp BUACO(HPArMEHTOB, MPOCITYITNBAHUE ayHOTEKCTOB.

6 YueOHO-MeTOAMYECKOE O0ecnedeHHe CAMOCTOATE/IbLHOI padoThl 00y4YaomMXCcst

[To mucnunnuue «Teopust MEXKYJIBTYPHOM KOMMYHUKALIMKY MPEIYCMOTPEHA ayqUTOPHAS U
BHEay/IMTOPHAs CaMOCTOsATEIbHAs paboTa 00ydaronuXcs.

AymuatopHas caMOCTOsITeIbHasE paboTa CTYJECHTOB MPEANOJIaraeT BIMOTHEHNE KOHTPOJIBHBIX
3aHaHI/II\/’I Ha IMPAKTUYCCKUX 3aHATUAX.

[IpumepHbIe aynuTopHble KOHTPOJIbHBIE padboThl (AKP):

AKP Nel

llepeseoume npugseoenHblll OMPLIGOK, HANUCAHHBINL NOJUMKOPPEKMHBIM  SA3bIKOM, Hd
PA32080pHbLL A3bIK.

[Ipumep THIUYHOTO KYJIBTYPHO YYTKOTO KO BCEM BO3MOXHBIM MEHBIINHCTBAM TEKCTa

Tennbii netHuit AeHb. ManeHbKas NPEXEHIIMHA UIPAET C HEYEJIOBEYECKHM KOMIITAHBOHOM B
cBoell komHate. Ee Oosiee XpOHOIOTMYECKH OJlapeHHbI Opar J[)KOH roToBUTCS BHIMTH Ha ynuiy. OH
TOJIBKO YTO 3aKpbU1 MepepabOTaHHBIM CKelleT AepeBa, HanucaHHbIi AHHU Duilnep, KOTOpas paHee
paborana B cdepe NpeaoCcTaBieHus] YCIyr JJIsl B3pOCibIX, a TEHEeph CTajla TOCTbed HCIPaBUTEIILHOTO
yupexaenus. [lepepabotanHplii  ckeneT jaepeBa Tmokazaics JDKOHy, YElOBEYeCKOMY CYIIECTBY,
WHOMEHTAILHOMY, C HEJIOCTaTOYHOM MOTHUBAalMEN, MHAKOMHTEpeCcHbIM. bonee Toro, /xoH noayma, 4ro
3TO HauMEHee JYUIUil pOMaH, KOTOPBIN OH YHTAI 3a BCIO CBOIO JkK13Hb. Bripouem, J[oH ObicTpo 3a0bu1 00
OCTaBJIEHHOM IiepepaboTaHHOM cKeneTe jepeBa. Ero »xnana Mapraper, ero 3aMecTuTenb Cynpyra, 4roobl
BMECTE TTOWTH B IICHTP 10 COXPAHEHHUIO CBOOOHOH mpupoibl. Kpome Toro, [IKoHy He Teprienoch NoKa3aTh
Mapraper cBoil aBTOMOOWIIb, KOTOPBIH OH MPUOOPET Ha pacHpoJaKe paHee MOJb30BABIIMXCS YCIIEXOM
aBTomMoOmiei. [py3bsi cuntamm Mapraper KOCMETHYeCKd HWHOM, a poaurtend J[koHa - K TOMy ke U
nHooOyuyennoil. Ho J[on Bce paBHO moOuin ee. Ero He MHTEpecoBajio MHEHHE IPYTHUX YEIOBEYECKUX
CYILIECTB.



Beriing u3 noma, JKOH 3ariisiHyn B MarasuwiH, 4ToObl KYNUTh 3aMECTHTENIO CyNpyra Kakoil-
HUOYIb o1apoK. B MarasuHe oH 3aMeTHI1 TOPU30HTAIBHO 0JIAPEHHOE YEJI0OBEUECKOE CYILIECTBO, KOTOPOE,
HECMOTpPsI Ha CBOIO BHIMMYIO YHUKAJIBHYIO KOOPAMHAIMIO IBW)KEHWH, 3aHMMAalOCh HECTaHIApTHBIM
puoOpeTeHreM INepepab0TaHHOW IUIOTH HEYEJIOBEYECKOro IpoHucxokaeHus. JHKOH XoTen ObUIo
pacckazaTb 00 aJbTEpHATUBHOM IOKYIAaTele MEHE/DKEPY MO MpoAaKaM, HO PELIM He MPHUBIIEKaTh €ro
BHUMAaHUE: YEJIOBEYECKOE CYLIECTBO ObLIO SIBHO JIMIIOM SKOHOMHYECKH HEIOJIOTOBJIECHHBIM,
pOo()eCCHOHAILHO HE3aHSTHIM, Ja, BO3MOKHO, €Ile M ¢ TMOKUM MecToM uTenbeTBa. Kpome Toro, /Ixon
CKOpee TOTOB ObLI CTaTh EPTBOM TIJIOOATBHOIO CUCTEMATUYECKOTO CHHIPOMA OMOJIOrHMYECKOM
TCYHKIIMU, HEXKEH OTI03/1aTh Ha BCTpedy ¢ Mapraper.

AKP Ne 2

llepeseoume  npueedenmvili  OMPLIBOK,  HANUCAHHBIL — PA3COGOPHLIM  A3LIKOM,  Hd
NOIUMKOPPEKMHBIUL A3bIK.

VY cekperapmmu onurapxa Obula NpuATHAs BHemHOCcTb. OHa ObLIa MOJIOJA, €31M1a HA
NO/IeP:KAHHOI HMHOMapKe U JOOWIA JOMAIIHMX KUBOTHBIX. B ee 3amucHON KHIDKKE ObLIM
Tene@oHsl 3anpaBMKoB A3C, HAHb, NOBapoB, U yoopumu. Ee NIMHHOHOCKIH, JbICHIA 1Ie]
JO0MJI MSICO U HMMeET JIIO0OOBHULY. A miBeiiap, KOTOpbI OblJI KOPEHHBIM IeTepOyp:KueM ObLI
0e33y0bIM, 00JIbHBIM KOPOTHIIIKOH. OH ObLI IVIyN M IJIyX.

AKP Ne 3

I Xogcmede npusooum  creoyrwowue  peaibhvle — UCHOPUU  MENCKYILMYPHO2O
g3aumooelicmeusi (UsMenus umena u Hekomopwvle oemanu). Kakue nayuoHnanvHo-cneyuguueckue
0COOEHHOCMU KYIbMYD OMPAdCeHbl 8 NOBEOCHUU NEPCOHANCEL. IMUX UCTNOPULL?

When people are rich...
Two colleagues are having lunch with me. One is from Ethiopia, the other is from China.
Some Dutch students who have finished their lunch remain seated at our table, and my Ethiopian
colleague remarks that in his country, they would have immediately left upon our arrival. But that is
not the point of this story. We are discussing what happens when people get rich. The Ethiopian says
"In my country, there is a social obligation to show your wealth. New clothes, car, big house,
everything. Else people will not respect you.". The Chinese counters: "Chinese will hide their wealth,
else they fear they would attract robbers, and kidnappers". The Ethiopian reinforces: people will
borrow money if they have a high status, to pay for the material wealth they need to show in order to
be respected. The Chinese add to his own point: "The main reason for a Chinese to hide his wealth is
that he is afraid that his friends will want to borrow from him".
"But," says the Ethiopian, "my friend in Ethiopia tells me that some things are changing.
People no longer borrow a lot when they get married because nobody can afford it." We wonder
when this poverty will end, and we are not optimistic.

Du oder Sie?

Not long ago I was called (in German) by Sabine, a quiet, friendly German Swiss lady who
acted as a secretary for a course I was lecturing in. She went through all the details of the lecture day
in Ziirich with me. In my view there was no real need for this since we had already communicated
everything through email; but I thought it was thoughtful of her. Then she excused herself for having
used the colloquial personal pronoun 'Du' with me in her emails. I replied saying not to worry, and
that I had not even noticed it - which was true. To which she retorted: 'Aber mein Chef wird es sehen'
(But my boss will see).
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This stuck in my mind. Imagine a boss having this kind of a close look at their secretary's
email messages, to see if she was polite enough. In the Netherlands this would never happen - and of
course, in English, it's all 'you' anyway. But I have to admit I was pleased by Sabine's thoughtfulness.

When Nadine met Henry

Nadine, a Romanian woman, told me her story:

I am Romanian myself and I met a British guy, Henry, back in 1996. I was working for a
non-profit association and he was one of the speakers invited to a conference organized by my
association. I liked him and I wanted to know him better, but how to go about it? A Romanian girl
would expect the male to make such an invitation. At the suggestion of one of my American
colleagues, I invited him to lunch one day after the conference. It worked and we went to lunch. He
invited me out for a couple of evenings and then we spent one night together. The second morning I
wanted to go home very early, but when I woke up, I found the Brit cooking breakfast. That was
extremely impressive for me, as Romanian men would not even make a cup of coffee, let alone
cooking breakfast for a date early in the morning. I thought he really felt special about me. So I
stayed for breakfast and I felt obliged to stay longer, and longer. I ended up spending my entire
weekend with the Brit, and then 3 more years of my life. Unfortunately, it did not work out.

Comparing notes later, I found out that it is perfectly customary for a young man in the UK to
cook for his one night stands in the morning, and rude not to. However, one would expect the date to
leave immediately after breakfast and never return, unless phone numbers were exchanged etc. My
staying over an entire weekend after the breakfast was so impressive for the Brit that he thought I
really felt special about him. Which formed the first link in our relationship. I have therefore met and
spent years with one of my most special friends out of a complete cultural misunderstanding.

I am with a Romanian man right now. I am not sure whether my choice has anything to do
with failing the cross cultural challenges that the other relationship was posing. However, here are a
couple of observations why this one is working.

The former relationship did have an effect on the way I perceived life and relationships: the
Brit helped me to become an entrepreneur and encouraged my independence and outgoing
personality. Huge issues for Romanian men, let me tell you!! I could barely find a handful of friends
that would put up with me afterwards.

First, the Romanian man is also an entrepreneur, which may justify why we ended up
together. It did take us a couple of months to get over the differences that I had inherited, such as a
no-screaming, no-quarrel, no-emotional-outburst policy in the house, feel-free-to-take-your-time-
and-ignore-me policy, etc.

Second, the Romanian man is flexible and smart enough to use all the Western-flavored books
and principles, adapt them and put them to use in the relationship. Books like "Why Women Can't
Read Maps etc.' go fine with him and the discussions are very open.

Finally, the Romanian man has worked in international environments enough to change
perspective and become more open to change, travel, new experience, than the average Romanian.
He himself has been an expatriate in other countries a couple of time.

What’s in a name?

In “Exploring Cultures” (p. 67) there is a story about a Romanian student, Septi, who is
offered a drink in a pub by a Dutch girl and refuses. When he finally accepts one he immediately
goes and buys her a drink too. The girl wonders why? In the book I use the cultural dimensions of
masculinity/femininity and long / short time orientation to explain the mismatch between the Dutch
girl’s expectation and the Romanian young man's actions.

Recently I recounted the story to a student audience, stressing the gender difference. A young
man lifted his arm and said something like: 'l am from Macedonia and I understand this Romanian.
His behaviour has nothing to do with gender. He is just proud and does not wish to appear poor'. |
said he was probably right (after all this is the short-term orientation argument) but that both
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explanations could hold and that this is precisely what makes intercultural incidents so hard to
explain: you can observe behaviour but you have to guess at the reason.

This was not the end of the story. A few minutes later a Greek young man raised his arm and
said: 'By the way, there is no such thing as a republic of Macedonia'. Doing this he confirmed the
strong uncertainty avoidance in Greek society which makes them very intent on calling things by
what they consider to be the proper name. Shakespeare, from uncertainty accepting England, would
have said: 'What's in a name?'

The Polish Girl

Olga Kowalska was born in Poland. But her parents did not have the means to give her and
her elder brother a good education, so they emigrated when Olga was two years old and she was
raised in the Netherlands. Her father had a job in a transport company run by a Pole. When that
company went bankrupt, getting a job became hard for Olga's parents with their Polish names and
accents, and despite the fact that they had Dutch nationality by now, they decided to go back to
Poland. But by that time, Olga was a teenager fully at home in her new country, and her brother was
studying at a Dutch university. Olga felt a stranger in Poland and was unhappy. Her parents decided
to try earning a living in the Netherlands once more.

One summer, Olga went to a Dutch holiday camp for teenagers. The participants did not know
one another but they all received a list of participants' names. Soon a rumour spread that there was a
Polish girl among the participants. One of the other girls took Olga apart and pointed at a girl with
dirty clothes and unkempt hair, whispering "Do you see that girl? She's Polish!"

Olga replied, in perfect Dutch, "I am Polish".

Bueayoumopnas camocmosimenvhas paboma o0y4arOWuxcs OCywecmeisiemcs 6 euoe u3yyeHus
JqUmMepamypvl.  no  COOmeemcmeayiowemy pasoeny ¢ HpopabomKoi Mamepuand, 6blNoJHeHUs
OOMAUHUX 300AHUTL.

Ilpumepnuie unousudyanvuwvie domauinue 3aoanus (M/13):
UA3 Ne 1

Ipoananuzupyiime credyoujee NUCLMO U 0OBACHUME, NOYEM) OHO CUUMAEMCs «OUCKYPCUBHOLLY
owubkou. Ilouemy ono npouzeooum womopucmudeckuti 3¢pghexm? Bxoouno nu smo 6 naanvl agmopa?

[TuceMO SIMOHCKOTrO KOPPECHOHIEHTa PyCCKOMY aJipecary:

«YBaxaemslil rocnioguH MuHucTp! Ceituac oceHb. Mbl HajeeMcs, uyTo Bbl uyBcTByeTe cedst
xopotro. C rimy0oKoH paoCThIO 51 XOUy COOOIINTB, YTO TOCIoXka N, mpernogaBaTeiab PYCCKOTO S3bIKa,
KOMaHJUpoBaHHas BamuM MUHUCTEpCTBOM, 0JIaronoydHo MpuoOblia B HAIll YHUBEPCUTET U Haydaja
aKTUBHO pabortarh. HecMoTps Ha X0J0/HBIN ce30H, rocnoxka N xopoiio ce0si 4yBCTBYET, U MbI BCE
OuY€Hb 3TUM JIOBOJIBHBI U cremnuM Bac oOpanoBath 3TuM (akrom. [1o3BoJIbTE MHE B 3TOM MHUCHME
nobmarogaputh Bac u cotpyaHukoB Bamiero muanctepcTBa, 0coO€HHO rocnoauHa X, KOTOPBIN, Kak
s 3HaI0, 3aHUMAeTCsl OOMEHOM C HalllUM YHUBEPCUTETOM, 3a CBOEBPEMEHHBIN IpHe3/ rocrnoxu N u
BBIPA3UTh HaJeX1y Ha Bame OnarockjioHHoe BHUMaHHE K HaM U B jaibHeimeM. C Tiy0oKum
yBakeHHeM, PexTop yHuBepcureTa (IOJIUCh)».

W3 Ne 2

Ipoananuzupyiime credyoujee NUCbMO U 0OBACHUME, NOYEM) OHO CUUMAEMCs «OUCKYPCUBHOLLY
owubkou. Ilouemy ono npouzeooum omopucmudeckuti 3¢pghexm? Bxoouno nu smo 6 naanvl aemopa?

Kopeiickue crynentsl, ydamuecss B MI'Y, oOpatunuce Kk peKTopy YHUBEPCUTETA C MPOCHOON CHU3UTh
miary 3a oOydeHue, Tak Kak B CBA3HM C TSDKEIbIM (PMHAHCOBBIM KpusucoM B Kopee oHM He MOryT

12



3araTuTh TpedyeMyto cymMmy B cpok. [locinanue pexTopy 3akaHuuBanock cioBamu: «Hageemcs, uto
Bbl no3BosiuTe HaM 3aKOHYKUTH OOpa30BaHUE U HE JIMIIUTE HAC TPyIU MaTepu, KOTOpasi HAC KOPMUT.

W3 Ne 2

Ipoananuzupyiime cnedyoujee NUCLMO U 0OBACHUME, NOYEM) OHO CUUMAEMCs «OUCKYPCUBHOLLY
owubkou. Ilouemy ono npouzeooum omopucmuveckuii 3¢hpgpexm? Bxoouno iu smo 6 naanvl aemopa?

Acnupant u3 Kuras B TeueHue cemecTpa He mocemian 00s3aTenbHbIX 3aHATHI 110 pyCCKOMY
S3BIKY U HE ObLI JOIYILEH IpernoaBaTesieM K cjaue IK3aMeHa 1o 3Tomy npeamery. O0bscHUTEIbHAsS
3almMcKa 3TOr0 acnupaHTa K PYKOBOJUTENIO CEKTOpa AaclUpaHTOB M MaruCTPaHTOB BbITJISAIUT
CJIEIYIOIM 00pa3oM (COXpaHsieM MyHKTYaIHIO MOJTMHHUKA):

«YBaxaemblil HauanbHUK! 3apaBcTByiiTe! Hactynuia 3uma u ynapuin mopossl. Jlo cux nop
He ObUT Ha ypoke. S Xouy MpoCUTh Y Bac IPOUIEHMs 3a BCE CBOM rpexu. B cBoe ompaBgaHue Mory
TOJIBKO CKa3aTh, YTO y MEHS IJIOXO CO 3J0pOBbeM. MHE He XOTeslOoCh Obl TOBOPUTH 00 3TOM, HO
MOsICHUIIA OJBEpHYach. /JJnem paboTa — BeuepoM OTAbIX. [aa9-Bpay, OH yXa)KuBaj 3a MHOW 4acTo.
VY mens He Oosbmioe rope. [ema uayt kak OyATo HEMI0XO0, ceiyac caMO4yBCTBHE CHOCHOE. Boroch,
yTO s ObLT HeBHUMAaTENEeH K Bam. M3Bunute! Haneroch, uro omucan Bce. C mpuBetom. [Toamucey.

A3 Ne 3

IIpouumarime cnedyrowuii ompwigok. Kakue yennocmu AnoHCKoU KyIbmypbl HAWIU C80€ BbIPANCEHUE
8 SINOHCKOM 53bIKe U HOPMAX Peueso2o No8edenUsl, ONUCAHHBIX Huce?

No ‘Yes’ or ‘No’

The Japanese will seldom answer a question with a straight yes or no. Direct questions are
frowned on, as are direct answers. The normal response is “Ma” or “Ma-ma”, meaning ‘sort of’,
‘rather’, or ‘more or less’. They will erm and ahh and hesitate and leave things open rather than
commit themselves to a decision. For a Japanese man to be called ‘decisive’ is seen as a defective
trait, and for a woman to be thought of as opinionated is worse than being called ugly.

A Japanese business executive described the difference between the Japanese and Westerners
by saying that the Japanese are analogue, while Westerners are digital. An analogue clock can only
give the correct information if the big hand, the little and the clock face are read together. The
Japanese see themselves as parts of this clock, always working in harmony and progressing logically
along the course of their lives. A digital clock, on the other hand, tells the time just as precisely, but it
gives its information in isolation.

Preferences are rarely voiced. This situation can lead to expense. For example, when you
invite people to a meal you don’t ask them their dietary requirements as that would be too direct. So
you have to prepare for every conceivable culinary contingency.

When talking to the Japanese, therefore, it is best to bear in mind that:

. if they say yes, they mean no
o if they say perhaps, they probably mean yes, or no, or else maybe
o if everyone in the place is beaming at you, this means you have done the most offensive and

tasteless thing imaginable (for example, speared your food with your chopsticks), and they wish
you’d go home.
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7 O1ieHOYHbIE cpeacrea AJisi IPpOBEACHUA l'lpOMe)KYTO'lHOﬁ arreCcranmmu

a) H.]'Ial-[l/[pyeMl)le pe3yJdbTaThbl oﬁyt{em/m H OICHOYHBIC CPEACTBA IJIA IPOBECACHUS HpOMe)KyTO‘lHOﬁ aTreCralmmum:

CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnanupyemblie pe3ynbTaThl 00y4eHUs

OneHouHbIE CpesicTBa

OK 4

CIIOCOOHOCTBIO K KOMMYHUKaAIUU B yCTHOﬁ M MHCbMEHHOH (l)opMax Ha PYCCKOM U HHOCTPAHHOM fi3bIKaX JIsl PCIICHUA 3a/1a41 MEKITUYHOCTHOTO U
MEKRKYJIbTYPHOI'O B3aMMOAeiicTBHS

3HaThb - OCHOBBI KOMMYHUKAIIUU HA PYCCKOM H IlepeyeHb TeopeTHYECKHX BONPOCOB K 3a4eTy:
MHOCTPaHHOM $I3bIKax
- CUCTEMY LIEHHOCTEN POJHOM KyJIbTYpPHI U 1. OcHoBHBIE OHATHS OOLIEH TEOPUN KOMMYHUKALIUH, TEOPUU
KYJIBTYpPbI U3y4aeMOTO SI3bIKa MEXKYJIbTYPHON KOMMYHHUKAIMH, 1€JI0BON MEXKKYJIbTYPHOU
- PeSITUBHBIN XapaKTep KyJIbTYpbl KakK KOMMYHHKAIIH.
(eHoMeHa; CUCTeMY LIEHHOCTEH KYJIbTypBI 2. KommyHHKaTHBHBIE (DOPMBI U BUJIBI JEIOBOTO MEXKYIBTYPHOTO
M3y4aeMoTo s3bIKa, GOpM U CIIOCOOOB ee OOIIeHMSL.
BOIUIOIIECHHS B TOCYJapPCTBEHHOM YCTPOMCTBE, 3. Ananu3 1e10BOM KOMMYHHUKAIIMU B Pa3HBIX JI€JIOBBIX KYJIbTYpax.
MOJENSAX MOBEACHUS HOCUTENEH, 00pa3 U CTHIIN
KU3HU NPEJCTAaBUTEIIECH KYJIBTYPHOTO
cooOI1ecTBa B 1I€JIOM U COIMAIBHBIX TPYII U UX
KYJIbTYp; OCHOBHBIE IIPEIPACCYIKU 3alaHBIX U
BOCTOYHBIX TUIIOB KYJbTYyp; Haubosee
pacIpoOCTpaHEHHBIE HAIIMOHAJIBHBIE CTEPEOTHIIBI
B MHUPE;
YmMmets - pacno3HaBaTh cueHapuu noseneHus B | [IpakTumyeckue 3axanus

TUITNYHBIX CUTYyalHsSIX COLIMATILHOTO
B3aHUMOJICHCTBHUS;

- BUJETh OJIHY M Ty K€ CUTYyallHI0 Ha OCHOBE
MPEJCTABICHUNA O PEISATUBHOCTH KYJIBTYPHBIX
SIBICHHMH W HMIATHYECKOr0 OTHOIICHHSI K
JIPYTrUM y4aCTHUKaM MEKKYJIbTYPHOTO

Kakue UeHHocmu SANOHCKOU Kyn1bm)ypsbl HAUWIU CB0€ 8blpAINCEHUE 6 ANOHCKOM
A3blKe U HopMax pedesoco I’lOG@d@HMﬂ, ONnuUCAaHHbvle 6 I’lpea]lODK,’eHHOM 0mpbl6K€?

«Pa3ymeercs, MyTeIECTBEHHUK MOYKET OTMETUTh BCE CKa3aHHOE, HO HE CYUTATh
00s13aTeNbHBIM JIIs1 ce0s M JTake HayaTh MOCMEUBATHCS U MPOHU3UPOBATH II0
MOBOJY TOBEIEHHs STOHIEB, Kak 93TO JeJaeT, Hanpumep, (paHIy3cKuii
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CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnanupyemblie pe3ynbTaThl 00y4eHHS

OneHouHbIE CpesicTBa

00IIIeHNS;

- OPUEHTHPOBATHLCS B KYJILTYPHO
00YCIIOBJICHHBIX HOPMaXx MOBEICHHSI U OOIIECHUS
B MHOSI3BIYHOM CPE/IC; BBISBIISATH HCTOUHUKU
MOSIBJICHUS CTEPEOTUTIOB; KPUTHUECKU
OCMBICTBATh KYJIbTYPHBIE CTEPEOTHIIBI;

nucarens Kan-Ileep [llaGposs B cBoedt kHure "MMWIIMOHBI, MUJUIMOHBI
smnonues...". Y IllabGpons, eBpomeinia a0 Mo3ra KOCTEH, MHOTHE YEPThI
HAIIMOHAJILHOTO XapakKTepa SIMOHIEB, 0COOEHHOCTH OBITa BBI3BIBAIOT HACMEIIKY
U JaXe pazapaxeHne. XOTS NUIIET OH C YyBCTBOM IOMOpa M Kak Obl
UPOHU3HUPYET HaJd caMUM CcO0O#, B €ro HMHTOHAUMSAX SBHO OIIYLIAIOTCS
HETIOHMMAaHME AMOHIIEB M, KaK OH caM Npu3HaeTcs, 4dyBcTBa "(paHirysa,
pacTepsBILIErocs Cpeid CTPaHHBIX MHOCTPAHLIEB" .

[ITabposto HUKAK HE yHaeTcs S3BIKOBOM KOHTAKT C simoHnamu. OH MUIIET:
"MHe Bce TpyJHEe CKpbIBaTh HEJOBOJILCTBO "MHTEPIPETALMUSIMU" - 3TO CIOBO
0YapoBATEIBHO JIBYCMBICIIEHHO - MOEW JlaMbl-MeHeKepa. Sl HUKak HEe MOTY K
Hel NpuBBIKHYTh. He nanee kak Buepa OHa MEHs HENPUIATHO Iopasuiua. S
CIPOCHJI, KaK cKa3aTh MO-SAMOHCKHU "HeT".

- Ceityac y3Haro...

JIoOpBIX YeTBEPTH Yaca OHA 00CYKIajla 3TOT BOIPOC C MPUCYTCTBOBABIINMU
AMOHIAMU, IIPU3Bajla Ha MOMOIIb JIPYIHX, 3a KOTOPhIMH cXoiuid... OTBeTa 4
TaK U He poouics".

Ero o3anaunBaeT 00bsiCHEHHE, KOTOPOE JTAET EMY B CBSI3U C 3TUM €0 JPYT -
¢bpany3, nonro npoxxkusmnidi B Anonuun. "Pycco, koTopomy s pacckazai 3TOT
AQHEKJOTUYECKUH  Ciay4yal, HE BBIPa3WJ HU MAJCUIIEr0  yAWBJICHUS.
- CymecTByeT MHOXECTBO CIMOCOOOB CKa3aTh "HET" B 3aBUCHUMOCTH OT
00CTOSITENTLCTB, COOECETHUKOB, TEMBI,- OOBSICHIII OH.- OHU BMECTE TyMaJTi, KaK
Jayyiie Tede OTBETUTh, YTO OOJIbIIE BCETO MOJAXOAUT B ATOT MOMEHT, Ha 3TOM
Mmecre..."

n

Bnanets

- cnocobaMM  BBIWIEHEHHUS  KYJIbTYPHBIX
LIEHHOCTEH  IOCPEACTBOM  HAONIOAEHHA 34
HOCHUTEIISIMU IPYTUX KyJIbTYpP U B3aUMOJICHCTBUS
C HUMH B OTPaHUYEHHOM 00bEME;

- CTpaTeruen pedyeBoro MoBEICHUS, MPUHITON B
MHOS3BIYHOM Cpeze; KyJIbTypOH pedyd, peYeBbIM
9THUKETOM B HEMOJIHOM O0OBLEME;

- IpUEMaMH CMSITYEHUS] BIIMSHUS CTEPEOTHUIIOB B

3ananus mpo0JIeMHOr0 XapaKkrepa
O3nakombmecsb ¢ pasmvluLieHuamu npogheccopa kaghedpvl meopuu A3vIKA
Yensabunckoeo  cocyoapcmeennozo  yuugepcumema  (eal V) — Jlroomune
Lllkamosoii o knoyesvix crosax. O uem ceudemenbcmeyion NpueeoeHHble ero
npumepwl? Kaxue ewe knrouegvle cl08a 6 pYCCKOU, AHSTUUCKOU, HeMeyKou u
opyeux Kyiemypax vl 3Haeme? Kak oumu ompadsicarom yeHHOCmu OaHHbIX
Hapooos?

Ceifyac MHOTHE I[EHHOCTHBIC KAaTETOPHH YIILIW, YTPauy€HBI. JTO TCUAIHT,
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CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnanupyemblie pe3ynbTaThl 00y4eHHS

OneHouHbIE CpesicTBa

IIPOLIECCE MEKKYIBTYPHOIO OOLLEHUS;
MOTEHLIUAJIOM SI3bIKA JUISl JOCTUKEHUS
KOMMYHHMKATUBHBIX II€JIEH U JKETaeMOro
BO3JICHCTBUS (BbIpa)KEHNE MHEHUS,

COTJIaCHsI/HECOTIIACH S, KETIaHHs, TPOCHOBI 1

T.7.) B IOJIHOM 00BbEME;

koHeuHo. B 80x roymax Akanemusi Hayk mpoBojuia uccienoBanue. OHO Toraa
MI0KAa3aJl0, YTO KIIOYEBBIMM CJIOBAaMM JUISI PYCCKUX JIFOJEH ObUIN: «UETIOBEK»,
«1omM», «Oecena». CpaBHUTE: A1 aMEPUKAHLEB — <61, «JIEHBIM», «padoTay.
MeHTanbHOCTh B 3TOM OTpa3uiach KpacHopeuuBo. MccienoBaHus NOCIEIHErO
BpEMEHHU — TOXKE M0 3aJjaHui0 HCTUTYTa SI3bIKO3HAHUSI — MOKAa3bIBAIOT, UYTO B
quciao 0a30BBIX JJS HAcC CJIOB IONAJ0 CIOBO «JAE€HbrW». OHO BBITECHSET
MOHATHE «pa3roBop, Oecena». Hekorna pasroBapuBaTh, Ha/l0 JEHBIU J€aTh.
[IpuueM, «paboTh» B UMCIE KIHOYEBBIX CIOB TOXE HET. Peub uuer yxe He o
pabote, a o 3apabareiBanuu. Emie cTpamuT, 4TO Ha NEpBOE MECTO B pedd
MOJIOJIBIX BBIXOAST MECTOMMEHHUS «sD», «MOM», «Moe». HelnoBeK OTTOpraeTcs oT
cobopHOTO coobmiecTBa. Maer onpeneneHHOe ONMONIJICHUE W ObITa, U 3bIKA, U
auTepaTypsl. YuTaTh COBPEMEHHUKOB MHOTAA IIPOCTO CTHIAHO. A B€Ib HApOa y
Hac CBSTOM: TMEYaTHOMY CJIOBY OH Bcerja JOBepsul. OJTO JETCKOe
MUPOOIIYIIEHHUE JI0 CUX MOP JKUBET, 0COOEHHO y CTapIIET0 MOKOJICHHUSI.

IIK-3

CIIOCOOHOCTBI0 peuaTsb 3aJa4Yid BOCIUTAHUA U TYXOBHO-HPABCTBEHHOI'O Pa3BUTUHA oﬁyqalomnxm B yqeﬁnoifl Hu BHey'leﬁHOﬁ HECATCJIbHOCTH

3HaTh

-HanOoJee pacnpocTpaHEHHbIE
HaI[MOHAJIbHBIE CTEPEOTHUIIH B MHPE;

- PENSATHBHBIN XapakTep KyJIbTYpbl Kak
(eHoMeHa; MPUHLIUIBI B3aUMOJCHCTBUS
KyJbTYPHBIX IPEJCTABICHUN U HOPM TIpU
CTOJIKHOBEHHUH npecTaBuTeNei
Pa3IUYHBIX KYJIBTYD;

- CUCTEMY LIEHHOCTEN KYJIbTYpPBI
M3y4aeMoTo s3bIKa, GOpM U CIIOCOOOB ee
BOTUIONIEHHS B TOCYapCTBEHHOM
YCTPOMCTBE, MOJICIISIX MOBEAECHUS
HOCHTEJEH, UX peud U T.J.; o0pa3 u
CTHJIM JKU3HU NIPEJICTaBUTEIEH
KYJIBTYPHOTO COOOIIECTBA B IIEJIOM U

Hepeqeﬂb TECOPETUYECCKHUX BOIIPOCOB K 3a49€TY:

(98]

3HaYMMOCTh COOJIOIEHUSI COOTBETCTBYIOIIETO ITHKETA/IPOTOKOIA B OW3HEC-
KOMMYHHUKAaIUH.

Bnusiaue KpOCCKYNMbTYpHOH crHenudukd Ha HUCXOJ JENOBBIX KOHTAKTOB B
Pa3IMYHBIX KOHKPETHBIX CUTYaLUAX OOIIEHHUS.

Ponb BHeLIHEro BuAa 1 Jpecc-KoAa B IEJIOBOM MEXKYJIBTYPHOM OOIIEHHH.
MeXKyIbTypHBIE Pa3U4us B JIEJIOBOM pAcIHUCAaHUM: O(QUCHBIE Yachl, TIOHSATHE
00e/IeHHOTO TIepepbIBa, BEIXOIHBIC, TIPA3THUKH.

[IpaBua ¥ HOPMBI YCTHBIX M TNHMCBMEHHBIX IIO3JPABICHUN, COYKaJICHUH,
V3BUHEHUH, T.II. B Pa3HBIX JEJIOBBIX KYJIbTypax.

[TonsTusA: nemoBast ’TUKA, MOPAJIb U 3aKOH.

JlenoBasi 3THKa B KOHTEKCTE HAllMOHAJILHOMU KyJIbTYphl. [ 7100abHbIE 3THYECKHE
po0OJIEMBbI B IEJIOBOM KOMMYHHKAIINH.
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CrpyKTypHBII

DJIEMEHT [Tnanupyemblie pe3ynbTaThl 00y4eHHS OrneHouHbBIE CpeICTBA
KOMIICTCHII U
COLMAJIBHBIX I'PYIII U UX KYJIBTYD;
YMeTh -BUJIETh OJHY U Ty e curyanuio Ha | [Ipaktudeckue 3aganus

OCHOBE MpPEJCTABICHUN O PEIATUBHOCTH
KYJIbTYPHBIX SBJICHUM;

-OMIIATHYCCKU OTHOCUTCA K OPYyIrum
YYaCTHHKAM MEXKYJIbTYPHOTO OOIICHHS;
-OpPUEHTUPOBATLCS B KYJIBTYPHO
00yCIIOBIICHHBIX HOPMAaX MOBEICHUS
OOIIEHNA B HHOS3BIYHON cpene;
BBIABJIATH HCTOYHHUKH ITOABJICHUA
CTCPCOTUIIOB; KPUTHUYCCKU OCMBICIIMBATH
KYJIbTYPHBIE CTEPEOTHIIBI,

Obviuaii npusemcmeosams Opy2 Opy2a npu ecmpeye 00Ul U3 CAmMblX OPesHUX 00bluaes
nobozo obwecmsea. Bo mnocom om He2co 3asucum, HACKOAbKO 0O1a20npusimHoe
gnewamieHue npouzee0ém uenogex Ha ceoe2o cobeceonuxa. Heoapom 21 nosbps 6o
ecem mupe ommeyarom MedsxwcoynapooHuvlii Oenv npusemcmeuil. Moero smozo npazonuxa
npeonodxcunu 8 1973 200y amepuxanywvt Maiikn u bpatian Maxkopmak, pewiug maxum
00pazom 6opomuvcs ¢ «xX0N00HOU 6ouHouwy. llpusemcmeue modxcem conpooHcOaAmuvCs
cnoeamu U OelucmeusmMu: pPYKONnodcamuem, NOKIOHOM, YENOBAHUEM DPYKU, CHAMUem
WAnvl. 3HaHue mMpaouyuoHHoOU KyJIbmypbl HOBE0EHUsl 8 PA3HbIX CMPAHAX 0dcm
803MONCHOCMb — 00wamvbcsi ¢ npedcmasumensimu — Opyeux  HAyuoHAIbHOCMEU.
Os3nakombmecb ¢ 0COOEHHOCMAMU NPUBEMCMEUS Y DPA3HBIX HAPOOO8 NpU YmeHuu
ompuviekos cmameii A. @envro «Cnosapv  ocecmosy u M. Kysuneyosa «IOmukem
He8epoOANIbHO20 00U EeHUS).

Pykomnoxartue crano TpaJauIOHHBIM IPHUBETCTBHEM BO MHOTHX PETHOHAX MHpA.
B CHIA wu Bo MHOrux crpaHax 3amanHoil EBpombl 3TUM jKeCTOM B paBHOMl Mepe
TIOJIB3YIOTCSl M MY)KUUHBI, U )KeHITHMHBI. OJTHAKO B CTpaHaXx, I/ie YMAHCHUIIAIUS HE 3aluia
elle CIMIIKOM Janeko (Hampumep, B JlaruHckoli AmepuKke), HE NPHUHSITO, YTOOBI
MYKYMHA NEPBbIM IPOTATMBAI pyKy keHiuHe. B Kurae um fImoHum pykomokarue
NPUHATO TOJBKO CPEM PAaBHBIX IO COIMAIBLHOMY CTaTyCy IMapTHEPOB, a BBIMIECTOSIIIX
Yaiie NPHUBETCTBYIOT BEXKJIMBBIM TOKIOHOM. A B HEKOTOPBIX pailoHax MeKCHKH
pacripocTpaHeH 0oObIYail, MOKUMast JPYyr IPYry PYKH, XBaTaTh MapTHepa 3a OOJIBIION
Taseil.

VY osk3anbTHpoBaHHBIX JkuTene FOxHON EBpombl (MTanbsHIEB, (QpaHIY30B,
OeNbruiIeB) B KaUeCTBE MPUBETCTBUS UCIIONB3YETCsl TPOEKPATHBIN moremnyit. [Ipu sTom
MHOTHE W3 HUX TOYEMY-TO YBEPEHBI, YTO TaKOE XK€ MPUBETCTBHUE MPHUHATO U Y PYCCKHUX.
WHocTpaHipl OBIBAIOT OYEHb YIUBJICHBI, KOIJAa WM OOBSICHSIOT, YTO y PYCCKHX
TPOEKPATHBIM MOUEIYH UMEET PEIUTHMO3HBIA CMBICH M HCIOJHAETCS pa3 B rojl — Ha
[Tacxy.

B Muaun no-npexHeMy pacipoCTpaHEH TPAaJUIMOHHBIN NPUBETCTBEHHBIA KECT
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CrpyKTypHBII

DJIEMEHT [Tnanupyemblie pe3ynbTaThl 00y4eHHS OrneHouHbBIE CpeICTBA
KOMIICTCHIINU
— CJIO’KE€HHBIE BMECTE PYKHU MajblaMH BBepX (kak B MosnTBe). Ha dununnunax monn
MIPUBETCTBYIOT APYT Jpyra JIETKUM MOIHSATHEM OpoBel. A ypoxkener] Tubera, BCTpETHB
HCE3HAKOMOTI'0, IMMOKA3BIBACT CMY S3bIK. OTHUM 3HAKOM OH XO4YET CKazaTh: «Y MEHS Ha yme
HET HUYETO JTyPHOTOM.
Bnaners MOBEACHNUA M OOIIEHUS B HHOS3BIUHON | 3agaHusi mpo6JeMHOT0 XapaKkTepa

Cpelie; BBIABIATh UCTOYHUKU IOSIBICHUS
CTEPEOTHIIOB; KPUTUYECKH OCMBICIMBATh
KYJIbTYPHBIE CTEPEOTHIIBI;

- crnoco0aMy BBIWIEHEHUS KYJIbTYpPHBIX
LIEHHOCTEN MOCPECTBOM HAOMIOIEHUS 3a

HOCUTENSIMU ~ JIpYTUX  KYJIbTYp U
B3aMMO/ICHCTBHSI C HUMU 0€3 oOpaIieHus
K HUM C T[psMBIMH  BOIIPOCAMHY;
CTpaTerue  pedyeBoro MOBE/ICHNU,

MIPUHATON B MHOSA3BIYHOU CPELIE;

- OCHOBAMM CTEPEOTHUITHBIX
MIPEACTABICHUN O KOHKPETHBIX
KyJBTypax U3 JJOCTOBEPHBIX (PAKTOB;
IIprUeMaMH CMATYEHUsI BIUSHUS
CTEPEOTHIIOB B IIPOLIECCE
MEXKYJIbTYPHOTO OOIIEHMSI B TIOJTHOM
00BeME;

Bce cencopuvie ¢paxmopul Oeticmeyrom coemecmHo u 6 pesyivmame co30aom
CEHCOPHYI0 KapmuHy mou uiu uHou xKyavmypwl. OyeHnka, Komopyr Mvl 0aem 3mou
Kylbmype, 3a8ucum Om COOMHOWEHUs YUCLA NPUAMHBIX U HEeNnPUIMHBIX CEHCOPHLIX
owywenui. Eciu npuamuvix  owywenuti 6onbule, Mbvl OyeHUsAeM KyJIbmypy
nonoxcumenvro. Eciu 6onvue necamugnovix owgyujerutl, Kyaomypa HaM He npasumcs.

O3Hakombmecs co credyiowumMu npuMepamu 0eticmeusi CeHCOPHbIX (Pakmopos 8
npoyecce MexHCKyIbmyprHoeo oowenus. Ilpoananuzupyiime pooHyo Kyiemypy u opyaue
U38eCmHuvle 6aM KYJIbMypbl 8 3AGUCUMOCHIU OM MO20, KAK Mbl YY8CMEYeM 3anaxu,
owywaem 6Kyc, 860CNpUHUMAEM YEEMOBble U 368YKO8ble COUEMAaHUsl, ouyujaem menio
mena cobeceoOHuxa u m.o.

AMepuKkaHu3auusa ppaHIy3CKOH KyXHH

[TosiBieHre HOBOTO pecTopaHa OBICTPOrO MUTAHUSA PEAKO YAOCTaUBACTCS
myMHOro oocyxaenus. Ho oTkpeiTue Ha MuHyBIIeH Henene B CtpacOypre pectopaHa
SecretsdeTable moBepriio B MIOK 3HATOKOB ¥ IIeHUTENEH (paHIly3ckol KyxHU. Jleno He
B ToM, 4t0 SecretsdeTable — Turmmunbiid GacT-yn, MEHIO KOTOPOTO OPHEHTUPOBAHO HA
KJIEpKOB, 4el oben 3anumaeT He Oonee 15 munyt. [leno B ero Biaaenblie AHTyaHe
Baccepmane. OH oauH u3 23 (QpaHIy3CKUX TOBapoOB, YAOCTOCHHBIX BBICIICH
MOBAPCKOM HAarpazpl — TpexX 3Be3l «MHUILIeH», KOTOPhIE MPUCYKIAIOTCS JIYYIINM
roBapaM MHUpa U3JATEISIMH TOTO TOMYJISIPHOTO (paHITy3cKoro myreBoautens. [lo cux
nop snuTa GpaHIy3cKoi KynmuHapuu dact-(yabl, WK, KaKk WX Ha3bBaloT Bo Opannuy,
larestaurationrapide, He xanoBana. «Jly4iie ymepers ¢ rojioy, 4eM eCTh raMOyprepsl
WIN JIeNaTh UX», - CKa3aJl Kak-TO OJUH U3 Bexyuiux rnoBapoB @pannuu. Enre HegaBHO
3a Takoi moctynok Baccepman Obul Obl HaBeuHO 3akiieliMeH KoyieraMu. OmHaKko K
otkpbiTHIO SecretsdeTable G0NBIIMHCTBO MOBAPOB OTHECIHCH CIMOKOWHO. «B KOHIE
KOHIIOB, €CIIM Mbl HE HAaYyHeM CMOTPETh Ha BEIM NO-Apyromy, Bcsa DpaHuus
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CrpyKTypHBII

AIIEMEHT [Tmanupyemble pe3yabTaThl 00ydeHHS OreHOYHBIE CPECTBA
KOMIETEHIHH
npeBpaTtutcs B oauH Oospiioit McDonalds. Ecniu yx ot dact-¢yna HEUKyIa HEe qeTbe,
TO MycTh OH OynmeT Mo KpaiiHel Mepe (paHIy3CKUM», - 3asBUJI OIMH W3 KOJUIET
Baccepmana.
AIK-1

CIOCOOHOCTHIO BBISIBJSITH M (P OPMHPOBATH KYJILTYPHbIE IIOTPE

OHOCTH PA3JHYHBIX CONUA/IbHBIX I'PYIIII

3HaThb o0pa3 u cTHiIM XU3HU npejcraButeneii | [lepeueHb TeopeTnyecKNX BONMPOCOB K 3a4eTy:
KYJIBTYPHOTO COOOIIIECTBA B 1IEJIOM;
00pa3 U CTHIIN KU3HU MPEJICTaBUTEIEH 1. KopnopaTtuBHas KylbTypa: ypOBHH, THIIBI.
KYJIbTYPHOT'O COOOIIECTBA, COLMATBHBIX 2. @akTopbl, CHOCOOCTBYIOIIME MOJJIEPKAHNUIO KOPIIOPATUBHOM KYJIBTYpHI, €€
TPYII U UX KYJIBTYP; HU3MEHEHHE.
CLIEHAapUU IIOBEIEHHUs B  TUIUYHBIX 3. OcoOeHHOCTH MEXKYIbTYpHOW KOMMYHHKAIlMM B MHOTOHAIMOHATBHBIX
CUTYyaLSIX COLIMAJILHOTO KOpIIOpaLUsX.
B3aHUMOJICHCTBHUS;
YMeTh OPHUEHTHUPOBATHCS B KyapTypHO | [IpakTHyeckue 3aganus

0OyCIIOBJICHHBIX HOpPMaXxX IIOBEJICHUS U
OOIIIeHNS B MHOSI3BITHOM Cpejie;

- HpaBI/IJII)HO KOMMyHI/IIII/IpOBaTI) C
HpeZ[CTaBI/ITeJISI pa3HI>IX COMAJIbHBIX
rpyn;

- YZ[OBJICTBOPSITI) KyJII:TypHI)Ie

MOTPEOHOCTH PA3IUYHBIX COLUATBHBIX
TpYIIIL,

Hayuonanvnas xynemypa okasvleaem 3HauumenvHoe 6GIUAHUE HA MAKMUTLHOE
nogedenue obwarwuxcia. Buympu kadxcooiu Kyremypul ecmb 80U  NpaABUNA
NPUKOCHOBEHUL, KOMOpbvle pe2yIupylomcs mpaouyuamu U oovluaimu OaHHOU
KVIbmypul U NPUHAONIEHCHOCMbIO 83AUMOOCUCMBYIOWUX TH00eU K MOMY UIU UHOMY
noay. Ouenb wacmo 5mo 3a6UCUM OM MOU POJU, KOMOPYIO USPAIOM MYHCUUHbL U
HCEHWJUHBI 8 COOMBEMCMEYIOUieli KYIbmype.
Yem 6b136aHbl ONUCAHHBIE 8 NPEOTONCEHHOM OMPbIEKE KOHGIUKMHble cumyayuu?
Yro (ppaHIy3y ITHKET, TO HEMIY — CThIJ

Kanmyep I'epmanun Anrena Mepkenb HETaBHO BbIpa3uja HEYIOBOJIbCTBUE
bamunpsipHbIM TIOBenieHneM mpesuneHTa Opannnun Hukons Capkosu. Kak cooOmmna
ucrnaHckas razera «J2ib Ilancy», repmanckomMy mocosbeTBy B [laprke mopydeHo Kak-
HUOYIb TojenuKaTHee npouHpopmupoBaTh Enmceiickuii aBopern, uto ¢pay KaHIyiep
YYBCTBYET ce0s1 HEIOBKO, KOT/Ia I1aBa (hpaHILy3CKOTO rOCyIapcTBa MPH BCTpeyax Je3eT
K HeH IenoBaThCs, KIaAeT PyKy Ha IJIeYO WM XJIOMAET IO CIHWHE YyTh-4yTh BBIIIE

Taui. MoJi, HUYEro JIMYHOTO0, HO B HEMEUKOW KYJIbTYypE TOIMYCTUMO TOJBKO CyXO€
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CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnanupyemblie pe3ynbTaThl 00y4eHHS

OneHouHbIE CpesicTBa

TOBApHILECKOE PYKOMOKaTue. A MPOTECTAHTHU3M, KOTOPbIM HCHOBeayeT Mepkeinb, U
BOBCcEe TpeOyeT COXpaHEHMsI JIMYHOM [UCTaHIMM JaXe MEXIy CTpaTern4ecKuMu
MIapTHEPAMH.

[IpaBna, s camoro Capko3u NMPOSIBIEHHUE «UPE3MEPHBIX» JAPYXKECKUX MaHep
BOBCE HE IPUXOTh, & CKOpee NMpUBbIYKA. HO €ro mpuUIKOCTh BCE PAaBHO YCTYIIA€T TOMY
MacTepCTBY, C KOTOPBIM JIOO3aJl PYyYKHM BBICOKOIIOCTABJIEHHBIX JIaM IPEabIAYIINM
npesuaeHT @pannun XKak Hlupak. Ho monenyn u nornaxusanus 70-1€THET0 MAITpa
BOCIIPUHUMAJIM KaK TaJJaHTHOCTb, a TO K€ CaMO€ B MCIOJIHEHUH MoJio)kaBoro Capko3u
II0YEMY-TO COYJIM 3a JYPHOU TOH.

Bnazets

-CTpaTerueid  peyeBoro  MOBEICHHS,
NPUHATOW B MHOSI3BIYHOM  cpene
KyJbTYypOW peYH, pE4eBbIM ITHKETOM B
HEIIOJIHOM 00beME;

- CTpaTeruel pedeBoro
IIPUHATON B  HWHOS3BIYHOU
OTpaHUYEHHOM 00BEME;

- CcTpaTermed pedyeBOro TMOBEICHHS,
NPUHATOW B HHOSI3BIYHOM  cpene
KyJbTYypOW peYH, pE4eBbIM ITHKETOM B
IIOJIHOM 00beMe

TOBEJICHMUS,
cpene B

3aganus npo0JIeMHOI0 XapaKkrTepa

Kaxk uzeecmno, 361K UHOPMAMUBHO-pe2YIUPYIOWUX YKa3ameell makice ompaxcaem
ocobennocmu kynomypul. Ilo muenuro C.I. Tep-Munacogoii, 6 pycckom s3vike
Haubonee pacnpocmpauneHnas opma obpawenus K HApooy Xapakmepusyemcs
MAKumMu  Y4epmamu, Kak Kame2opuuHoCmb, HPAMOIUHEUHOCMb U NpAeMamusm
IIpoananusupyiime credyowue aneautickue ykasameiu U 3anpemsl U ckaxcume, KaKue
yepmsl XAPAKMepHvl Ol AHIUUCKUX 00vsasneHuu. Iloobepume Kk Hum pycckue
aKkeusanenmol. Yem omauuaromes pycckue u avenuvickue gapuanmol? Kaxue opyeue
npumMepbvl 8bl Modxceme npusecmu?

No smoking.

Thank you for not smoking.

Quiet work area.

Wet paint.

Beware: pickpockets are operating in this area. (in the National Gallery, London)

To protect the quality of our coffee, we ask you not to smoke. (in a café in Oxford)
Dropping litter, chewing gum or cigarette butts could cost you an £80 fine. (in a street
in Oxford)
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6) HOpﬂ)IOK NMpoOBCACHUSA l'[pOMe)KyTO‘IHOﬁ aTTeCTAalluM, IMOKA3aTECJIN H KPUTCPHUHA OLICHUBAHUA

HpOMe)KYTOLIHaSI arrecranuda 110 JUCIHHUIIIINHE «I[CJ'IOBaSI MCXKKYJIBTYPHAsA KOMMYHUKAILIHA»
BKJIIOUAET TEOPETHUYECKUE BOMPOCHI, MO3BOJISIOUIME OLEHUTh YPOBEHb YCBOEHHUS OOYy4aroIIMMHCS
3HAHWUM, U TPAKTUUYECKUE 3a/1aHNs, BBISBIIAIOIINE CTENEHb c(OOPMUPOBAHHOCTH YMEHUI U BJIaJICHUH,
poBoaAUTCS B opMe 3aUeTa/3aueTa C OLICHKOM.

3aueT no AAHHOM JAUCUHUILIMHE MPOBOJUTCS B YCTHOU (pOpMeE MO SK3aMEHALIMOHHBIM OuJIeTaM,
KQKJIbIM U3 KOTOPBIX BKIIFOYAET | TEOPETUYECKHI BOIIPOC U OJTHO IIPAKTUYECKOE 3aJaHUE.

Iloxa3zarenau u KPUTECPHUH OLNCHUBAHUA 3a4€Ta C OLIEHKOM:

— Ha OLEHKY «OTJaH4HO» (5 OamioB) — oOyyaroumuics JIeMOHCTPUPYET BBICOKUI ypOBEHBb
c(OPMHUPOBAHHOCTH KOMIIETEHIIHM, BCECTOPOHHEE, CHCTEMAaTHYECKOe U TIyOOKOe 3HaHHE y4eOHOTO
MaTepualia, CBOOOIHO BBITIOJNHSAET MPAKTHYECKUE 3aJaHusi, CBOOOJHO OIEPUPYET 3HAHUSIMH,
YMEHUSMU, IPUMEHSET X B CUTYAIUSIX TOBBIIIEHHON CIIOKHOCTH.

— Ha OIEHKy «xopomo» (4 Oamia) — oOyyaroumuiics JIEeMOHCTPUPYET CpEeJHUNA ypPOBEHb
C(OPMHUPOBAHHOCTA KOMITCTCHIIMH: OCHOBHBIC 3HAHWS, YMEHHUS OCBOCHBL, HO JOITyCKaIOTCS
HE3HAYUTENbHBIC OMIMOKH, HETOYHOCTH, 3aTPYJHCHHS TPU AHATUTHYECKUX OIEpalusixX, TEepeHoce
3HaHUH W yMEHUI Ha HOBBIE, HECTAHIAPTHHIC CUTYAIIHH.

— Ha OIEHKY «yAOBJIETBOPUTEeJIbHO» (3 Oaia) — oOydaromuiicss JEMOHCTPUPYET IOPOTrOBbIi
YpOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIMHA: B XOAE KOHTPOJBHBIX MEPOTPHUSATHN JIOITYCKAOTCS
OMMOKH, TPOSBISIETCS OTCYTCTBHE OTACIBHBIX 3HAHWH, YMEHHH, HABBIKOB, OOYUYaIOMIMICS
WCTIBITBIBACT 3HAYUTEIbHBIE 3aTPYAHCHUS TNPH ONEPUPOBAHWH 3HAHMSIMH M YMEHHUSMHU TIPH HX
NepeHOCe Ha HOBBIE CHTYaIUH.

— Ha OIICHKY «HeY/A0BJeTBOPUTEJbHO» (2 0ara) — 00yJaroniuiicss IEMOHCTPUPYET 3HAHUS HE OoJiee
20% TeopeTH4ecKOro Marepuana, JJOIYCKaeT CYHNIECTBEHHBIC OIMMOKH, HE MOXET I[0Ka3aTh
MHTEIJUICKTYaJIbHbIE HABBIKKA PEIICHUS IIPOCTHIX 33/1a4.

8 YuebHo-MeTOAMUecKoe U MH(POpMALIMOHHOE 00ecTiedeHHe JUCIHUIITUHBI (MO/TYJ151)
a) OcHoBHas JMTEpaTypa:

1. BoixoBa B. Bb. MexkynbTypHOE B3aUMOJCHCTBHE B YCIOBHUSX TJI00AIM3AIMU €BPOTEHCKON
KYJIbTYpbl [DNEeKTpOHHBIN pecypc]| : yueOHo-meToauueckoe nocodue / B. b. Boakosa ; MI'TY. -
Maruauroropck : MI'TY, 2016. - 1 snextpon. ont. guck (CD-ROM). - Pexum pnocrtymna:
https://magtu.informsystema.ru/uploader/fileUpload?name=2790.pdf&show=dcatalogues/1/11329
47/2790.pdf&view=true. — MakpooOBEKT.

0) JlonmosiHuTebHASA JUTEpaTypa:

1. IlpakTukym no MexKynbTypHOH kKoMMmyHHKauu / coct. FO.JI. Bropymuna, I'.A. OBcsHHUKOBA,
O.B. CunsieBa. — Maraurtoropck : [M3a-so Mal'V], 2010. — 262 c.

2. XKypaBnera A. A. Pa3Burue KpeaTMUBHOM MEXKYIbTYpHOH KOMMYHHUKAIIMU CTYJIEHTOB
yHUBEpCUTETa [ DIIEKTPOHHBIN pecypc| : yueOHoe mocoodue / A. A. Kypasnesa, O. B. Tymymosa. -
Marnutoropck : MI'TY, 2013. - 1 smekrpon. ont. muck (CD-ROM). - Pexum npocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=1047.pdf&show=dcatalogues/1/11193
45/1047.pdf&view=true. - MakpoOOBEKT.

B) MeToanueckue yKazaHus:
1. CamocTtosiTenbHas paboTa CTy/IEHTOB By3a : IpakTukyMm / coctaButenu: T. I'. Hepetuna, H. P.
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VYpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; MarHuTOropcKuii roc. TEXHUYECKUN YH-T UM. [,
. Hocosa. - Maruutoropck : MI'TY um. I'. Y. Hocosa, 2019. - 1 CD-ROM. - 3ari. ¢ TUTYIL.
JKpaHa. -
URL: https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogu
es/1/1530261/3816.pdf&view=true (mata obpamenus: 18.10.2019). - MakpooOnekT. - TekcT :
ANIEKTPOHHBIN. - CBeieHus qocTynHbl Takke Ha CD-ROM.

TpyaHocTu mpu HM3y4EeHHM JAaHHOTO Kypca OOYCIIOBIIEHBI MPEXJE BCEro0 HEIO0CTATOYHO
BBICOKMM YPOBHEM 3HAHUI CTYIEHTOB MEXKYJIbTYPHOH OCOOCHHOCTEH HEMEIKOM WM HHOU
KyJIbTypbl. B cBsi3u ¢ 3TUM mpu paboTe ¢ KOMIUIEKCOM CTYAEHTaM PEKOMEHJYeTCSl CEpbe3HO U
OTBETCTBEHHO IMOJIONTH K M3YyYCHUIO JAaHHOM JIWMCUUIUIMHBL, TaK Kak TOJBKO B O3TOM Cllydyae
CTaHOBUTCS BO3MOXKHBIM JOCTHKEHHE OCHOBHBIX IIeJIel Kypca.

N3ydeHne nucHUIUIMHBI pEKOMEHAYETCSl HauaTh ¢ 03HAKOMJIEHHUS ¢ paboueill mporpamMMmoi, ee
CTPYKTYpPOHl M coJep:KaHuEeM pa3AeoB (TeM), TpeOOBaHMM K IMPOMEKYTOYHOM arTecTaluu, 3aTeM
O03HAKOMUTBCSI C IEpEYHEM PEKOMEHAyeMOW iureparypbl. [lanee kenaTelbHO IMOCIIEI0BATENbHOE
M3y4YEeHHE MaTepuaja Mo TeMaM, O3HAKOMJIEHHE C PEKOMEHJAIUSMU IO BBINOJHEHUIO PA3JIUYHBIX
paboT M 33aHUM, KaK ayIUTOPHBIX, TAK U CAMOCTOSITEIbHBIX.

CamocrosrenbHass paboTa — 3TO MOATOTOBKA K CEMUHApPCKUM 3aHATHSIM Ha OCHOBE
MIPEIOKEHHOTO0 CIIMCKA OCHOBHOM M JOIOJIHUTEJIBHOM JIMTEPAaTyphl, a TaKKe IPOrpaMMHOIO
obecnieuenus u uTepHeT-pecypcos.

CamocrosTenbHas paboTa BKIIOYACT:

1. IToBTOpEHUME IPEACTABIEHHOIO B XOJ€E JICKIIMOHHBIX 3aHATHI MaTepHaa.

2. [loAroToBKY K CEMUHAPCKUM 3aHATUSAM (IIOATOTOBKY JOKJIAJ0B, OTBETHl HA KOHTPOJIbHBIE
BOIIPOCHI, BBITIOJTHEHUE MPAKTUUYECKUX 3aJaHHil).

3. Ilouck uHopmalmu Mo paccMaTpuBaeMbIM B paMKaxX CEMUHAPCKUX 3aHATHI BoIpocaM Ha
OCHOBE CITMCKa OCHOBHOM U JJOTIOJIHUTEIbHON JIUTEPATYPHI.

4. CocraBieHue caoBaps TEPMUHOB, HU3y4aeMbIX B paMKax Kypca.

5. Paboty ¢ y4eOHO#, HAyIHO-TIOMYJSPHOM JIUTEPATypOH, CIPaBOYHUKAMH, CIOBApSIMHU C
L[EJIbI0 CAMOCTOSITENILHOTO MIOMCKA OTBETOB HA KOHTPOJIbHBIE BOIIPOCHI.

OcHoOBHasl ¥ AONOJIHUTENIbHAS JIUTEpaTypa, BKIIOYas 3JIEKTPOHHbIE HUCTOYHUKU HH(OPMaLIUY,
coziepkutcs B (hoHaax OMOIMOTEKN YHUBEPCUTETA.

WuTepakTBHOE O0OO0ydyeHHME HAlLIEJIEHO HAa AaKTHMBHOE BOBJIEYCHHME CTYJIEHTOB B
0o0pa3oBaTeNIbHBII MPOLECC, KOJUIEKTUBHOE OOCY)XJIEHHE BOINPOCOB, pPacCMaTpPUBAEMbIX B XOJE
JEKUMOHHBIX W NPAKTHUUECKUX 3aHSATUM, BBIOJHEHHWE TBOPYECKUX 3aJaHHil, HaIlpaBICHHBIX Ha
pa3BUTHE MOTHUBALMU CTYICHTOB K OOYUY€HHUIO, WX I103HABaTEJIbHONM aKTUBHOCTH, BBIPAOOTKE
KOMMYHHMKATHUBHBIX HABBIKOB, YMEHUsI pabOTaTh B KOJUIEKTHBE.

r) Ilporpammuoe odecnneuenne u UHTEpHET-pecypcebl:

Haumenosanue 110 Ne norosopa Cpoxk nelcTBUS JTULEH3UU
MS Windows 7 J-1227 ot 08.10.2018 11.10.2021
MS Office 2007 No 135 o1 17.09.2007 0ecCpovyHO
FAR Manager CBOOOJIHO pacmpocTpaHsieMoe | 0ecCpouHO
7Zip CcBOOOJIHO pacmpocTpaHsieMoe | 0ecCpoUHO

HNHuTepHeT-pecypcsl
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1) HaumonanbHast HHQOpMaIIMOHHO-aHATUTHYECKasl cucTeMa — Poccuiickuii HHIEKC
HaygHoro rutupoBanus (PVHLI) URL: https://elibrary.ru/project_risc.asp

2) DnexktpoHHas 6a3a nepuoanueckux uganuii East View Information Services, OOO
«MUBUC»  https://dlib.eastview.com/

3) IlouckoBas cucrema Axkanemust Google (Google Scholar) URL: https://scholar.google.ru/

4) UndopmarmonHas cuctema - Ennnoe okHo noctyna k uHpopmanuonasiM pecypcam URL:
http://window.edu.ru/

5) Poccmiickas ['ocymapcrBennas 6mbnuoreka. Karanoru
https://www.rsl.ru/ru/4readers/catalogues/

6) DnextponHsle pecypcsl ondanorexku MI'TY um. I''U. HocoBa
http://magtu.ru:8085/marcweb2/Default.asp

7) Yuusepcurerckas napopmannonnas cucrema POCCHUS https://uisrussia.msu.ru

8) MexayHapoiHasi HAayKOMeTprueckas pedepaTuBHas U MOJHOTEKCTOBas 0a3a JaHHBIX
HayyHbIX U3ganuil « Web of science» http://webofscience.com

9) MexnyHnapoaHas pedepaTiuBHas U MMOJTHOTEKCTOBAS CIIpaBOYHAs 0a3a JaHHBIX HAYIHBIX
m3pannii «Scopus» http://scopus.com

10) MexnayHnapoHas 6a3a MOJTHOTEKCTOBBIX JKYpHaoB Springer Journals
http://link.springer.com/

9 MaTtepuajibHO-TeXHUYECKOe o0ecneyeHue TUCIHIIINHBI

MaTCpI/IaJ'H)HO-TCXHI/ILICCKOG oOecrcucHue JUCHHUIINIMHBI BKIIIOYACT:

VY4eOHble ayAUTOPUH IS Jlocka, MynpTUMEINMHBIE CPEACTBA XPAHEHUS, [IEPENaUn U
IIPOBEACHUS 3aHATHH JIEKIIUOHHOTO [peICTaBICHUS] HHPOPMAIUH.

THIIA

VY4eOHble ayAUTOPUH IS Jlocka, MynpTUMEINUHBIN TPOEKTOP, IKPaH

IIPOBECHUS ITPAKTUYECKHUX 3aHATHUH,
IPYIIOBBIX U MHJIMBUAYaIbHBIX
KOHCYJIBTAIIMH, TEKYILETO KOHTPOJIS
Y IPOMEXKYTOYHOU aTTECTAlNH

TToMemmenus 111 caMOCTOATEIILHOU [Tepconanpabie KOMMBIOTEPHI ¢ TakeToM MS Office,

paboThl 00yUarOIIUXCS BBIX0JIOM B VIHTEpHET U C IOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMAITMOHHO-00pa30BaATEIBHYIO CPEly YHUBEPCUTETA
[Tomenienue it XpaHeHUs U Crennaxu 115 XpaHeHUs yueOHO-HaIJISIIHBIX TOCOOU 1

MPOPUIAKTUYECKOT0 OOCITY)KUBAHUS | Y4EOHO-METOIMYECKOM JOKYMEHTAIIH.
y4eOHOT0 000pyIOBaHUS
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