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1 Lesn ocBOEHUsI TUCITUATITTHHBI

HensiMmu ocBoeHUs1 TUCHUIUTUHBI «JlenoBasi MEeXKyJIbTypHAass KOMMYHHUKAIIHSD SBIISIFOTCS:
(dbopMupoBaHUe MPENCTaBICHUS O JI€JIO0BOM MEXKYJIbTYPHOH KOMMYHHMKAIIMH KaK YHUKaIbHOTO
BHJIA JIEATEIbHOCTH, COUETAIONIEro B cede crenuduueckue 3HaHusI, yMEHHUS] U HaBBIKH, 0€3 KO-
TOPBIX HEBO3MOXKHO CTaTh CHEUATNCTOM B M30paHHOM 001acTu; pa3BUTHE KOMMYHHUKATUBHOU
KOMIIETEHIIUH, OT KOTOPOH 3aBUCAT NPOQeCcCCHOHATIbHBIN yCIIeX U Kapbepa.

2 Mecro JUCHMIUIMHBI B  CTPYKType 00pa3oBaTejbHOHi  NpPOrpaMmbl
MOJAr0OTOBKH 0aKanaBpa

HucimmuimHa  «/lenoBast MeXKyJbTypHas KOMMYHHUKAILUS» SBJISETCS JAUCLUILIMHOMN
BapuaTUBHOM uacTu Osoka bl oOpa3oBarenbHON HporpamMMbl MO HAIpPaBJICHUIO MOATOTOBKU
44.03.05 Ilemarormuyeckoe oOpa3oBanue (C AByMS MNpoQWIsIMH TOATOTOBKH), MPOQPUIHL
AHTIIMHACKHAHN S3LIK U HEMELKUHA A3LIK.

JUis u3ydeHus: JUCHUILUIMHBI HE0OXOAUMBI 3HaHUs (YMEHHUs, HaBbIKK), C(POPMUPOBAHHbBIE
B pe3yJbTaTe U3ydeHHs TUCUUIIINH «VIHOCTpaHHBIN A3BIKY.

3HaHusA (YMEHUs, HaBBIKM), MOJY4YCHHblE NPU M3YYEHUU JAHHOM IUCLUIUIMHBI OYyAyT
HEOOXOIUMBI ISl U3y4deHUsl AUCUUIUINH «JlenoBas mepenuckay, «I[IpakTHKyM MUCBMEHHOTO U
YCTHOT'O IIEPEBOA».

3 Komnerenuun odyuyarouerocsi, popmupyemMbie B pe3yibTaTe 0CBOCHUS
AUCHUILUIMHBI (MOAYJIS1) M IJIAHUPYeMble pe3yJIbTaThl 00yYeHust

B PE3YIbTATEC OCBOCHUSA U CHHIIIIMHBI «HCHOBaH MCXKKYJIbTYpPHas1 KOMMYHUKaAIUA» O6y—
YaIOMIMNACS TOIKEH 06J'Ia,ZlaTB CJICAYIOIMNMHA KOMIICTCHIUAMMU

CtpyKTYypHBIit
AIIEMEHT [Tnanupyemble pe3yabTaThl 00yUeHHUS
KOMIIETCHIINH

OK-4 cnocoOHOCThIO K KOMMYHUKAIIMM B YCTHOM M IMUCbMEHHON (OpMax Ha PyCCKOM U HHO-
CTPAHHOM f3bIKaX JJIs PeLICHU 3a7a4 MEKINYHOCTHOTO U MEXKYJIBTYPHOI O B3aMMO 1€ CTBHSI

3HaTh - 3Ha4YCHUE MOHATUHN BepOasibHas, HEBepOasbHas U NapaBepOaibHas KOMMYHHU-
Kallus;

- OCHOBHBIE XapaKTEPUCTUKU U (YHKIUH MUHIUBUAYAIbHON, MEXINYHOCTHOM,
MacCCOBOH ¥ IMyOJIMYHON J1€JT0BOM KOMMYHHUKAITUH.

YmeTsb - pacro3HaBaTh KyJIbTYPHO 00yCIIOBJICHHBIE ACIIEKTHI [IOBEEHUS COOECEIHUKA,
- BBIOMPATh a/IeKBaTHBIA CTUIIb KOMMYHHUKAILIMU B MPOI[ECCE JIEIOBOr0 B3aUMO-
JIEMCTBHSI B COOTBETCTBUU C KYJBTYPOM MapTHEpa MO O0LIEHUIO.

Bnaners - OCHOBHBIMHU IOHATHSIMHU TEOPUU A EIOBON MEXKYJIbTYPHOH KOMMYHUKALINY;

- YMEHHUEM CTPOUTH BBICKA3bIBAHUS B CUTYyalUsIX MEXKKYJIbTYPHOIO OOIIEHUS C
Y4ETOM COLMATBbHBIX (PaKTOPOB AJIs TOCTUIKEHUS B3aUMOIOHMMAHUS Ha OCHO-
BE CO3/1aHuUs OOIIEro 3HaueHus;

- CTpaTerusMu HeBepOaIbHOr0 OOLICHUS, XapaKTepHBbIMH AJIsl JAHHOW J1€T10BOM
KYJIBTYPBI.

IIK-3 ciocoOHOCTHIO pemniaTh 3a7a4d BOCHUTAHUS U JYXOBHO-HPaBCTBEHHOTO pa3BUTHs oOyua-
IOLMXCs B yueOHON M BHEYUEOHOM! AesITeIbHOCTU

3HaTh - CBSI3b MEXKIY COLUAIbHO-KYJIBTYPHBIMH OTHOILIEHUSIMU B OOILECTBE W IIETIS-
MU, COlepKaHHEeM BOCHUTAHMS U JYXOBHO-HPABCTBEHHOI'O Pa3BUTHUS 00yuaro-
MIMXCsl B Y4eOHOM ¥ BHEYUeOHOM e TeIbHOCTH.

Ymers - UCHOJIb30BATh MOJIyUCHHBIC 3HAHMS U1l PELIEHUs 3a/lady BOCIHUTAHUS U JIy-
XOBHO-HPaBCTBEHHOr'O pa3BUTHS 00ydaromuxcs B yueOHON U BHEY4eOHOI nesi-
TEJIbHOCTH

Bnanets - cnmoco0aMu MPOEKTHPOBAHMS M pean3aliy 3a7ad BOCIUTAHUS U AYXOBHO-
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CTpyKTypHBIii
3IIEMEHT [Tnanupyemble pe3ynbTaThl 00ydeHUs

KOMIICTCHIIM

HPaBCTBEHHOI'O Pa3BUTHUSA 00yUYarOIMXCs B yueOHON U BHEY4EOHOM J1edaTenbHO-
CTHU C YYE€TOM BOCIHUTATEJIbHOIO IOTEHIIMAJIa U3y4aeMOoro peaMeTa.

JIIK-1 cnocoOHOCTBIO BBISIBIATH U (POPMHUPOBATH KyJIbTYPHbIE IOTPEOHOCTH Pa3INYHbBIX COLU-
JIBHBIX TPYIII

3HaTh - 00pa3 U CTUJIM KU3HU MPEICTaBUTENEH KYyJIbTYPHOIO COOOIIECTBA B IIEJIOM U
COLMAJIBHBIX IPYIII U UX KYJIBTYP;
- CLICHApUU NIOBEAECHUS B TUITNYHBIX CUTYALUsIX JE€JI0BOr0 B3aMMOJEH CTBUS

YmeTb - OPUEHTUPOBATHCS B KYJIBTYPHO 00YCIOBIEHHBIX HOpMax MOBENEHUS U 001Ie-
HUS B MTHOSI3BIYHOM Cpejie.

Bnanets - BJAJIeTh CTpaTeTruel pedeBOro MoBEICHUs, IPUHITON B MHOA3BIYHOU Cpele;
- KyJIbTYPOH pPe4H, pE4eBbIM dTUKETOM.




4 CTpyKTYpa U co/iepKaHue TMCUUILIUHBI (MO1YJIs1)

OO1mast Tpy10eMKOCTh JUCIUILUIMHBI COCTABIISICT 5 3aueTHbIX enuuuil 180 akaa. yaca, B TOM YHCIIE!
— KOHTaKTHas paborta — 74 akaj. yaca;

— ayauTopHas — /2 akaJ. Jaca,

— BHeayJHUTOpHAas — 2 aKaj. J9aca;

— camocrosiTenbHas padbora — 106 akaa. 9acos,

AynuTtopHas
KOHTaKTHas pabora

B aKaJ. yacax o
( ) Buna camocTosiTenbHON

paboThI

Pasznen/ tema
TUCHUTLINHBI

Cemectp

3aHATHSA
CaMocTosTeNbHas pa-
0ota (B akaJ. yacax)

JICKITUU

nabopar.

MpPaKTHY.
3aHATHSA

®dopma TeKyIIero KOHTPOos
yCIIEBAEMOCTH U
MPOMEKYTOYHON aTTECTAllUU

Kop u cTrpykTypHBIi
3JIEMEHT
KOMIIETEHIIN

1. Paznen [lenoBas MEeXKyIbTypHass KOMMy-| 5
HUKalMs KaK 0COOBIN BUJ KOMMYHUKAIIHH.

221 |10 [ToaroToBKa K CEMHHAPCKOMY

3aHATHIO.

1.1. IIpenmer, MpeANOCHUIKH, IeNb, 3a1adu| 5 2
JICJIOBON MEXKYJIbTYPHONH KOMMYHHUKAIIUH.

BBICTYHJ'ICHI/IC Ha CEMHHAap-
CKOM 3aHsTHH.

OK-4 3yB,
[1K-3 3yB,
JIIK-1
3yB

221 |7 [ToaroToBKa K CEMUHAPCKOMY

3aHATHIO.

1.2. Bunpl KOMMYHUKaTHBHBIX OapbepoB B| 5 2
JIETIOBOM MEXKYJIbTYPHOM OOICHHH.

BBICTYHJ'ICHI/IC Ha CEMHUHAap-
CKOM 3aHsATHH.

OIIK-1
3yB

OK-4 3yB,
I1IK-3 3yB,
AIIK-1
3yB
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HToro mo pazueay 4 4/41 |17
2. Paznen [lenoBas MEXKyJbTypHasi KOMMY-
HUKAaIUsl 1 HAlJMOHAJIbHBIE KYJIbTYPBI.
2.1. TToHsATHE KOMMYHHUKAIIUW, MOJEIH KOM- 2 221 |6 ITonrotoBka K cemuHapckomy Beictymienne Ha cemuHap-|OK-4 3yB,
MYHHKAaTUBHBIX MPOIECCOB. 3aHATHIO. CKOM 3aHSITHH. [1K-3 3yB,
Pemenue KyJbTypoBequecku-|[IpoBepka BbmmonHenus 3ana-|AIT1K-1
OPUEHTUPOBAHHBIX MPOOJIEMHBIX |HUM. 3yB
3a/1au.
2.2. Kiaccudukanmu AeloBBIX HAIMOHAIb- 4 4/4 112 IlogrotoBka & cemuHapckomy|BreicTyminenne Ha cemuHap-|OK-4 3yB
y y YB,
HBIX KYJIbTYP. 3aHATHIO. CKOM 3aHSITHH. [1K-3 3yB,
[Touck nomonnutenbHoM HHGOpP-|BricTymnenne c¢ coobmienus-| AITK-1
MalliH 10 TEME. MU 110 TEME. 3yB
Hroro no pazneny 6 6/611 |18
3. Paznen BepOanbHas u HeBepOasibHAST KOM-
MYHHUKAILIHs B KOHTEKCTE JIEJI0BOT0 MEXKYIIb-
TYpHOT'O OOIIEeHUSI.
3.1. BepbanbHas KOMMYHHKanus B KOHTEK- 2 2/21 |10 [TonroroBka Kk ceMHHApPCKOMY Boictynnenne Ha cemunap-|OK-4 3ys,
CT€ JeJI0BOTr0 MEKKYJIbTYPHOT'O OOILIECHHUS. 3aHATHIO. CKOM 3aHSITHH. [1K-3 3yB,
IloaroroBka gokJjanga mo TEMe. BricTynnenue ¢ qokmnagaMu JIIK-1
110 TEME. 3yB
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KOHTaKTHas paboTa 5 9 ZE
T
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3.2. HeBepbanpHasi KOMMYHHUKAalusi B KOH- 2 2/21 |8 [TonroroBka Kk ceMHHApPCKOMY Boictynnenne Ha cemunap-|OK-4 3ys,
TEKCTE J€JI0BOI'0 MEXKKYJIbTYpHOro 001Ie- 3aHATHUIO. CKOM 3aHSTHH. ITK-3 3yB,
HUSL. Pemenne kyibpTypoBeqU€ECKU- [IpoBepka BeimonHeHus 3ana- |AI1K-1
OpPHUEHTHPOBAHHbBIX MPOOJIEMHBIX |HUH. 3yB
3a/ad.
HToro mo pazuenay 4 4/411 |18
4. Paznen MexKyabTypHbIE JE€JIOBbIE IEpe-
TOBOPBI.
4.1. OcHOBHBIE MOJIE€IM IEPErOBOPOB U HUX 2 2/21 |10 ITonroroBka Kk cemuHapckoMmy |BwicTynnenne Ha cemuHap-|OK-4 3yB,
crenupuka. 3aHATHUIO. CKOM 3aHSTHH. ITK-3 3yB,
[IpoBepka BeImonmHeHus 3ana-|/II1K-1
HUM. 3yB
4.2. CtpaTeruv U TaKTUKH MEKIUIHOCTHBIX 2 221 |8 ITonrotoBka Kk cemuHapckomy Beictymienne Ha cemuHap-|OK-4 3yB,
CTHJIEH 1€JI0BOr' O B3aUMOJ U CTBHS. 3aHATUIO. CKOM 3aHATHHU. I1K-3 3yB,
BremonHenue mnpaktuueckux 3a-|IIpoBepka BbimomHeHus 3azxa-|AIIK-1
JaHUM. HUM. 3yB
HToro mo pazueay 4 4/411 |18
Hroro 3a cemecTp 18 18/18U|71 3a4er
5. Pazgen MexkynbTypHas nei1oBasi KOMMY-
HUKallMs ¥ KOpIOpaTUBHAs KYJbTypa.
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5.1. KopriopatuBHasi KyJibTypa — MOHATHE U 2 2/21 |5 ITonroroBka k cemuHapckoMmy |BwicTynnenne Ha cemuHap-|OK-4 3yB,
GyHKIMH. 3aHATHUIO. CKOM 3aHSTHH. ITK-3 3yB,
JIIK-1
3yB
5.2. Ctunmu nmupepcTBa B pa3HBIX KOPIOpa- 4 4/41 |6 ITonroroBka Kk cemuHapckoMmy |BwicTynnenne Ha cemuHap-|OK-4 3yB,
TUBHBIX KyJIbTypax. 3aHSTHUIO. CKOM 3aHSTHH. I1K-3 3yB,
Brimonnenne mnpakTtuueckux 3a-|[IpoBepka BeimosHeHus 3aga-|JIITK-1
JTaHUN. HUH. 3yB
Hroro no pazneny 6 6/611 |11
6. Pazgen MexkynpTypHas OH3HEC-3THKA,
JIETOBOM ATUKET U MPOTOKOIL.
6.1. Ilomatme wmexayHaponHoro OusHec- 2 221 |4 ITonroroBka k cemuHapckoMmy |BwicTynnenne Ha cemuHap-|OK-4 3yB,
JTHKETA. 3aHATUIO. CKOM 3aHATHHU. I1K-3 3yB,
JIIK-1
3yB
6.2. JIesIOBO# ATUKET U €ro 3HAYCHHE B J€JI0- 2 221 |4 ITonrotoBka Kk cemuHapckomy Beictymienne Ha cemuHap-|OK-4 3yB,
BOW KOMMYHMKauMu. Bunel u ¢opmel geno- 3aHATHUIO. CKOM 3aHSTHH. ITK-3 3yB,
BOI'O OTHKETA. Pemenue KyJbTypoBenuecku- [IpoBepka BbimonHenus 3ana-|AIT1K-1




1
AynutopHas s g >§
KOHTaKTHas pabora s 9 ZE
T 5
= B aKaJl. yacax . dopma TeKyIIero KOHTPOIsA =
Paznen/ rema 3 ( ) qé; =t Bun camocTosiTensHOiM p cneByaL:Mocm " p § QE) =
<
JTMCITUTUTAHBI 2z ; . = paboThI y . 235
@) = S§E| £ 32 ) NPOMEKYTOYHOU aTTECTAaIlUU 55 E
5 | aE| EE 58 o © 2
2 |8 3 2 E S = S
209 E| 85 S g H =
= | E 8| 28 =Ie] z
= = S S =
OpPUEHTHPOBAHHBIX TMPOOJIIEMHBIX |HUH. 3yB
3ajad.
6.3. MexxayHapoOaHBIH J1ETT0BOW MPOTOKOII. 6 2 221 |4 [TonrotoBka K cemuHapckomy Beictymienne Ha cemuHap-|OK-4 3yB,
3aHATHUIO. CKOM 3aHSITHH. [1K-3 3yB,
BremonHenue mnpaktudeckux 3a-|IIpoBepka BbimomHeHus 3azxa-|AIIK-1
JaHUM. HUM. 3yB
HToro no pazneny 6 6 6/611 |12
7. Pazgen MexkynbTypHast qeioBas KOMMy-| 6
HUKallMA B YCIOBHX TT100aIM3aIiu.
7.1. 'nobGanu3anus B COBpEMEHHOM MHUpE. 6 4 4/41 |6 ITonrotoBka Kk cemuHapckomy Beictymienne Ha cemuHap-|OK-4 3yB,
3aHATHUIO. CKOM 3aHSITHH. [1K-3 3yB,
Beimonuenune no3HaBaTesbHO- | [IpoBepka BbimonHeHus 3azxa-|AIIK-1
HCCJIE0BATENIbCKUX 3aJaHU . HUM. 3yB
7.2. I'moGanbHBII MEHEeIKeD. 6 2 2/21 |6 ITonroroBka k cemuHapckoMmy |BwicTynnenne Ha cemuHap-|OK-4 3yB,
3aHATUIO. CKOM 3aHSATHHU. I1K-3 3yB,
Pemenne KyJbTypoBemdecku-|[IpoBepka BoeimonmHeHnus 3ana-|/qI1K-1
OPUEHTHPOBAHHBIX MPOOIEMHBIX |[HUH. 3yB
3ajad.
HToro no pazneay 6 6 6/611 |12
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5 06p33OBaTeJIBHLIe u I/IH(l)OpMa].[l/IOHHLIe TEXHOJIOTHHA

B mporecce peanmm3anuu  TUCHMIUIMHBI MCHONB3YIOTCS Clenyloliue o0pa3oBaTesIbHbIE
TEXHOJIOTHUH: MH(OPMAIMOHHBIE JIEKIIMHM, CEMUHAPhI - AMCKYCCHM, MPAKTUYECKUE 3aHATUS Ha
OCHOBE KeIC-METO/a, KYJIbTYPOBEIUECKH-OPUEHTUPOBAHHBIE MPOOJIEMHbIE 3alaul, pOJIEBbIE
urpsl, UKT.

6 YueOHO-MeTOANYECKOE 00ecTIedeH e CAMOCTONATEIbHOM PadoThl 00y4alo U XCs

Ilo pucuunumze ((I[eJ'IOBaH MCXKKYJIbTYpHasd KOMMYHUKAIUA» TPEAYCMOTPCHA ayAUTOPHAA
U BHCAYAUTOPHAA CaMOCTOATCIIbHAA pa60Ta 06yqa10m1/1xc51.

Ay,Z[I/ITOpHaH CaMOCTOATCIJIbHAA pa60Ta CTYACHTOB NPCAIIOJIaracT BBIIIOJHCHUC ITPAKTUYC-
CKHUX 3aJlaHUI Ha 3aHITUIX.

Ilepevyenn ayniuToOpHBIX 3a1aHuii (A3):

A3 Ne 1 «JlemoBast MEXXKYIbTYpHasE KOMMYHHKAIUSI KaK OCOOBIN B KOMMYHHKAI[UN»

No 1. [JaiiTe onpeaesieHre 1€JI0BOM MEXKKYIbTYPHONM KOMMYyHUKAIUH.

No 2. PackpoliTe OCHOBHBIE YCJIOBHS, LIEJIM U 3a/1a4U J€JI0BON MEXKYJIbTYPHONH KOMMYHUKAIUU.
Ne 3. Ilpoanamu3upyiiTe KOMMYHUKATUBHBbIE (OPMBI M BHUIBI JI€JIOBOH MEXKYJIbTYPHOU
KOMMyHUKAIUH.

Ne 4. JlaliTe cONOCTaBUTEIbHYI) XapaKTEPUCTUKY JIE€JIOBOM MEKKYJIbTYPHOH KOMMYHHKAllUHM B
pa3HBIX JENOBBIX KYJbTypaxX IO CIEIYIOIIMM IMapamMeTpaM: (YHKIHH, COIEpKaHHE, CTOPOHBI
O0IIeHUs, MaHEpa ¥ CTHITb OOIICHHUS.

A3 Ne 2 «JlenoBast MeXKYJIbTypHasi KOMMYHUKAIIUS U HallUOHAJIbHBIE KYJIbTYPhD»
Ne 1. PackpoiiTe cyTh «KyabTypHOU I'paMMaTUKN» 3. XoJuIa.
Ne 2. PackpoiiTe cyTh KOHIIETIIUK MEHTaJIbHBIX TporpamM I'. XodcTene.

Ne 3. IIpoananuzupyiite TunoJioruto KyabTyp o P.J1. JIsroucy.
Ne 4. TTpoananuzupyiite TunoJioruto Kyiabtyp @. Tpomnenaapca.

A3 Ne3 «BepbanbHas 1 HeBepOagbHasi KOMMYHUKAIUS B KOHTEKCTE JIETTOBOTO MEKKYJIBTYPHOTO
O0LEeHUS»

Ne 1. Packpoiite posb NMCbMEHHONH KOMMYHHMKAIIUU B MEXKYJIbTYPHOM OHM3HECE.
No 2. Onpenenute CTUIIM TUCBMEHHOT'O OOIIEHHUS.

Ne 3. OxapakTepu3syiiTe HAMOHATBHO-KYJIBTYpHAs ciennduKy GopMBbl HaNMCAHUS COOOIICHNUS B
Pa3HBIX JIETIOBBIX KYJIBTypax.

Ne 4. YcranoBuTe TUIIHYHBIE CUTYallUU MEKKYJIbTYPHOIO AEJIOBOr0 OOIIEHUS

Ne 5. Packpoiite 3HaUMMOCTh HEBEPOATBPHOM KOMMYHMKAIIMU B IPOLECCE JENOBOI0 MEXKKYJIb-
TYpHOTO OOILIEHUSI.

A3 Ne 4 « MexKyIbTYypHBIE J1€JIOBBIC IEPETOBOPHI»

Ne 1. [laliTe onpeneneHre MeXKYJIbTYPHOTO 1€JI0BOI0 IEPErOBOPHOIO Mpoliecca.

Ne 2. Onpenenvte BUABI BAUSHUAS MEKKYJIbTYPHBIX pa3IMUUid HA IEPEr OBOPHBIH MpoIiecc.
Ne 3. Oxapakrepu3syiiTe pa3irMuHble MOJIEIU U CTHIIH JI€TOBBIX IEPErOBOPOB.

Ne 4. OxapakTepusyiiTe pa3IuyHble MOJEIN U CTHIIU JEJIOBBIX IIEPErOBOPOB.



A3 Ne 5 «MexKynbTypHast 1€70Basi KOMMYHHMKAIUS U KOpPIOpaTUBHAS KYJIbTypa»

Ne 1. Packpoiite opraHu3allMOHHYI0 KOMMYHUKALIMIO KaK KyJbTypHO OOYCJIOBJIEHHBIHN IpoLiecC.
Ne 2. Onpenenurte ocHOBHBIE aTPUOYTHI KOPIOPATUBHOMN KYJIBTYPHI.

No 3. Oxapakrepusyiite (PakTopbl, KOTOpPbIE CIHOCOOCTBYIOT MOAJIEPKAHUIO KOPHOPATUBHOU
KYJBTYPBI.

Ne 4, HpI/IBeI[I/ITe THUIIOJOI'MHM MHOT'OHAIllMOHAJIbHBIX Kopnopaum”l.

A3 Ne 6 «MexKynbTypHast OM3HEC-ITHKA, ETIOBOH STUKET U IIPOTOKOII»

Ne 1. Onpenenurte 3HaYUMMOCTh COOJIIOIEHHS COOTBETCBYIOIIETO 3TUKETA/IPOTOKOJIA B OM3HEC-
KOMMYyHHKAIIH.

Ne 2. ITpuBenuTe mpuUMephl, KaK KPOCCKYJIbTypHas crienuduka BIUSET HA UCXO JAENOBBIX KOH-
TaKTOB B Pa3MYHBIX KOHKPETHBIX CHUTYAIUsIX OOIIEHUSI.

Ne 3. PackpoiiTe posib, KOTOPYIO UTPaeT BHEIIHUI BU M APECC-KOJ B JIETOBOM MEXKYJIBTYPHOM
o0meHun.

Ne 4. YcranoBure npaBujia © HOPMbI YCTHBIX U ITMCbMCHHBIX OCJIOBBIX COO6H_[6HI/II7L

No 5. [Ipoananu3upyite riodaibHbIE STHYECKUE TPOOIEMBI B 1€JIOBON KOMMYHUKAIUH.

A3 Ne 7 «MexKynbTypHas 1eJI0Basi KOMMYHHUKAIUS B YCIOBUSIX II100aIr3anm»
Ne 1. [laiiTe onpenenenue riodaiu3aiuyd B COBpEMEHHOM MHUPE.

Ne 2. Onpenenute, Kak B3aWMOCBSI3aHbI HAIMOHAJIbHAS KYJIbTYpa, CTEPECOTUIIBI M TPATUIUU B
rJ100aJIbHOM MEHEIKMEHTE.

Ne 3. OxapaxkrepusyiiTe 0cOOCHHOCTH MEXKKYJIbTYPHONH KOMMYHUKaLUU B chepe OuzHeca.

Ne 4. JlaiiTe onpenenenue ri100aisHOr0 MEHeKepa U ero QyHKIUH.

BueaynuropHas camoctosiTenbHas paboTa 00ydaromuXcsl OCYIIECTBISIETCSl B BUAE U3yUe-
HUS JTUTEPATyphl IO COOTBETCTBYIOIIEMY pa3jiesly ¢ MpopadOTKOil MaTepuasa U BHIIOJHEHUS
JOMAIIHUX 3aJaHHH.

IIpumepHbie HHAMBUAYANbHBIE JoMamHue 3aganusa (M/13):
N3 Ne 1 «JlenoBast M&XKYJIbTypHasi KOMMYHHUKAIIHS KaK 0COOBII BII KOMMYHHKAI[UN»

OTBeThTE MUCHMEHHO Ha BONpOCkl. Eciu cornacusl, HanumuTe «/la». Eciu He cornacHbl —
«Het».
1. Jlns amepuKkaHIEB XapaKTEPHO CTPEMJICHUE MPUCTYNATh K OOCYKIEHHUIO JIEJIOBBIX BOIPOCOB
HE3aMEIJINTEILHO.
2. B psane crpan FOro-Bocrounoit A3uu u AQpuku mpu cKOpOHBIX H3BECTUSX COOCCETHUKH HE
TOJIBKO HE MPEKPaIaIoT yIbI0aThCs, HO U CTapaloTCs paccKka3aTh YTO-HUOYIb BECENOE.
3. He Hamo ckynmuThCsl Ha KOMIUJIMMEHTHI JKEHITMHAM — J1eJI0BbIM maptHepaM u3 CIHIA.
4. bByner yMEeCTHO MCIOJb30BAHHE CTUXOTBOPHBIX IIUTAT U MeTadop B pa3roBope uepes mepe-
BOJIYMKA C MTHOCTPAHHBIMH KOJIJIETaMHU.
5. «CuHIPOM BTOPXKEHHUS B TIEPCOHATHLHOE MPOCTPAHCTBO» XapaKTEPEH TONBKO JJIsi HHIAUBHUITY-
AJMCTCKOTO TUIA KYJIbTYP.

N3 Ne 2 «JlenoBast MEXKYJIbTypHAsi KOMMYHHUKAIIMS U HAIIMOHAJIbHBIE KYJIbTYPbI»

OTBeThTE MUCHMEHHO Ha Bonpockl. Eciu cornachel, Hanummte «/a». Ecnu He cornacHbl —
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«Her».

1. Ilpu cuere anrnmuaHe, HeMIbl U (PAHIY3bl, B OTIMYHUE OT PYCCKUX, CUUTAIOT, pa3rudas
Majablibl, HAYMHAS ¢ OONBIIOrO.

2. ToToBs ETOBYIO IPE3CHTAIMIO JUIsI aMEPHKAHCKUX MApTHEPOB, HAJIO JIeTaTh YIIOpP HA BU3Y-

aJbHBIA KOHTEHT.

3. B crpanax Oro-BocTounoii A3uu HE IECHUTCS YYTUBOCTb.

4. B ctpanax Bocroka rpy0Oblif FoMOp BBI3BIBAE€T OTTOPIKEHHE.

5. Ilpu odhopmiieHrr CaiTOB MEKKYJIbTYpHAs ITparMaTuka PO HE UTPaeT.

N3 Ne 3 «BepOanbHast 1 HeBepOaabHasi KOMMYHUKALMS B KOHTEKCTE JI€JIOBOIO MEXKYJIbTYp-
HOT'O OOLLIEHUA»

OTtBeTbTE NUCHMEHHO Ha Bonpockl. Eciu cornacHel, Hanumute «/la». Ecnn He cornacHsl —
«Her».
1. TlpuHATO KJIAHSATHCS NAPTHEPY-SIMOHILY IPU BPyUYEHUU BU3UTHOM KapTOUKH.
2. VrtanbsHIBI JHOOST JEIUTHCS TOAPOOHOCTAMHU JTMYHON U ceMENHON KU3HU.
3. AMepuKaHIbl U aHTJIMYaHE SBJSIOTCS MPEACTaBUTENSAMHU KYJIbTYP C BBICOKUM MHJIEKCOM UH-
JUBUyaau3Ma.
4. Jlnsa HeMeuKuX OM3HECMEHOB HE XapaKTepHA IYHKTYaJIbHOCTb U IIPSIMOTA.
5. SInoHLBI — NPEUMYIIECTBEHHO KOMaHJHbIE UTPOKH.

N/I3 Ne 4 «MexKyJIbTypHBIE 1E€JI0BbIE IEPET OBOPHI»

OTBeThTE MUCHMEHHO Ha Bonpockl. Eciu cornachbl, Hanumute «/a». Ecnu He cornacHbl —
«Her».
J11sl aHTIMYaH XapaKTepHbl TAKKUE Ka4yeCTBa, KaK (hopMam3M, capka3M U HPOHHUSI.
[TopTyranbibl JFOOST MBIIIHBIE TPHEMBI TTOCIIE EJOBBIX BCTPEY.
B MycynbMaHCKHX CTpaHax HE MPUHSATO JAPUTh aJIKOT OJib.
B ABcTpanuu 1oMOp 4acTO KOJKUN U IPOBOKAIIMOHHBIN.
[IpencraBuTeNny MHANBUAYATUCTCKAX KYJIbTYP MEPEXOAAT B PEUH K CYTH Jieia ObICTPO.

agrwbdPE

N3 Ne 5 «MexkynbTypHas Aej10Basi KOMMYHUKALMS U KOPIIOPAaTUBHASL KYJIbTypa»

OTBeThTE MUCHMEHHO Ha Bompockl. Eciu cornachbl, Hanummte «/la». Ecnu He cornmacHbl —
«Her».
1. B OusHece HEMIIBI OYEHb PACUETIIMBBI U MEAAaHTUYHBIL.
2. B I'epmanum, oOpaimiasck K 4eI0BEKY, IPUHITO HA3BIBATh €T0 YUYCHBIC CTEIECHHU, €CIIU OHH Y
HETO €CTh.
3. HMHTENNeKT B KOJUIEKTUBUCTCKUX KYJIbTYpaX MTOHUMACTCS KaK «ITOCITYIIAHUE CTAPIITUM).
4. SlnoHupbl Bceraa 4eTKo (OpMYJIUPYIOT CBOM OTBETHL: JTHOO «Jay, MO0 «HET.
5. AmepukaHCKHe OM3HECMEHBI B JEJIOBBIX MPE3CHTALMSIX MPEANOYUTAIOT BU3YaJIbHBIA KOH-
TEHT.

N3 Neb6 «MexKkynbTypHast OU3HEC-3THKA, JIEJIOBOM 3TUKET U TIPOTOKOJI»

OTtBeThTE MUCBMEHHO Ha Bonpockl. Eciau cornmacHsl, Hanummte «/la». Eciu He cornacHsl —
«Her».
1. T'ennepHblil pakTOp HE UTpaeT 3HAYUMON poiH B JenoBoi xu3Hu CHIA.
2. B xympTypax bmmknero BocToka mepen Tem, Kak mepeidTH K 00CYXIEHHIO JIEIOBBIX BOIIPO-
COB, MTAPTHEPHI MBITAIOTCA CO3/1aTh TAPMOHUYHYIO aTMOChepy.
3. 3amajnHas KOMMYHUKaTHBHAas CTPATErus CTPOMTCA TaK: CHadaja OTBET, a HOTOM €ro MOTUBHU-
pOBKa.
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4. B a3zuarckux KyJbTypax HPHUHATO OTBEYaTh Ha BOIPOCHI, B IMPAaBUIBHOCTH OTBETA Ha KOTO-
pBIE€ YBEPEHBI.
5. B 3anaasbIX KyJabTypax OPUHATO OTBEYATh Ha JHOObIE BOMPOCHI.

N3 Ne 7 «MexKynbTypHas Ae0Basi KOMMYHUKAIIMS B YCJIOBUSAX II100an3aIim»

OtBeThTE MUCBEMEHHO Ha Bonpockl. Eciu cornacHel, Hanumute «/la». Ecnn He cornacHsl —
«Her».
1. Ha 3amane B apryMeHTanuu MCHOJIb3yeTCS NPEeUMYIECTBEHHO MHAYKIIMS, Toraa kak Ha Bo-
CTOKE — AeAYKIUS.
2. IIpu opopmieHnn caliTOB MEKKYJIbTYpHAsI IparMaTuKa pojid HE UIPAET.
3. B CIIIA pykonoxaThe ¢ HECKOJbKUMU JIBUKEHUSMH 4aCTO BOCIPUHUMAETCS KaK BBIPAKEHUE
IIPU3HATEIbHOCTH.
4. B Kutae u SInoHuu npu 3HaKOMCTBE IIPUHATO CHayvaja Ha3blBaTh (aMUIIMIO.
5. B aHIII0CaKCOHCKUX KyJIbTypax apryMEHTALUs CTPOUTCS JIMHEHHO.
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7 OneHOYHbIE cpeacrea AJid MpoBeACHUA HpOME)KYTO‘lHOﬁ aTTecTanun

a) HJIaHI/IpyeMLIe PE3yabTAThI oﬁyqe}mﬂ H OIICHOYHBIC CPpeACTBA AJI IPOBEICHUA l'lpOMe)KYTO‘lHOﬁ aTTeCTalluMn:

CrpyKTypHBIii
3IIEMEHT
KOMIETEHIINU

[Tnanupyemble pe3yiabTaThl 00yUeHHUS

O1eHOYHEBIC CpeacTBa

OK-4 cnocoOHOCThIO K KOMMYHHMKAIIMU B YCTHOM U NUCbMEHHOM (popMax Ha pyCCKOM M MHOCTPAHHOM SI3bIKaX JJIsl PELICHMs 3a7a4 MEXINYHOCTHOTO U MEXKKYJIb-
TYpPHOI'O B3aUMOJEH CTBUS

3HaTh - 3HaYeHHUE NOHATUHN BepOasibHas1, HeBepOalib- | [lepeueHb TeopeTHueCKMX BONPOCOB K 3a4eTy:
Has 1 napaBepOanbHas KOMMYHHMKAIUS; 1. bu3Hec-KOMMYHHUKALMsI B CUCTEME HAyK O UE€JOBEKE: KJIIOYEBbIE MOHATUSA oOuied Teopun
- OCHOBHBIE XapaKTEPUCTUKH U (PYHKIUHU HH- | KOMMYHUKALIUHA U MEXKYJIbTYPHOH KOMMYHHUKAIIUH.
JUBUYaTIbHOM, MEXJIMYHOCTHOM, MaccoBOH M | 2. OnpezneneHue 1e10BOH MEXKYJIbTYPHOH KOMMYHUKAIUH.
MyOJIMYHON KOMMYHUKAIMH. 3. OcHOBHBIE yCII0BUS (IIPEANOCHIIKH), 11€JIb, 3a1a4H.
4. KoMMyHHMKaTUBHBIE (DOPMBI U BHJIbI A€JIIOBOTO MEXKKYJIBTYPHOI'O OOIEHUS.
IIepedens TEOpETUUECKUX BOIIPOCOB K 3a4ETY C OLICHKOM!
1. KopriopatuBHas KyJabTypa: MOHATHE U QYHKLIUU.
2. Ctunu nuaepcTBa B Pa3HbIX KOPIOPATUBHBIX KYJIbTypaXx.
YmeTsb - pacro3HaBaTh KyJIbTypHO 00ycioBieHHbI€ | [IpuMepHble npakTHUecKue 3aaHus JUIs 3a4era:

aCITEKTHI MOBEAEHUS COOECEIHUKA;

- BBIOMpATh aJCKBATHBIA CTHUJIh KOMMYHHKA-
IIMd B COOTBETCTBUHU C KYJIbTYPOH MapTHEpa
10 OOIIECHHIO.

3amanue
Eye contact
Case study

A British expatriate living in Germany complains about being stared at in the under-
ground train. “They stare at me straight in the face as if I've come from another planet”, he
said.

A US manager reports problems with Japanese staff. “I asked them how the project was
going and, of course, not much has been done. | was suspicious when they didn't even look me
in the eye”, he said.

Reviewing the case
How do the British feel about direct visual contact? How would you build your commu-




CTpyKTYypHBII
AIIEMEHT
KOMIIETEHIIUH

[Tnanupyemble pe3yiabTaThl 00yUeHHUS

O1eHOYHEBIC CpeacTBa

nication with a representative of a culture who does not like direct visual contact?
Answer the following questions:
a) Why is making eye contact important in a job interview?
b) The eyes have been called "the window to the soul”. What do you think that
means?
C) Are there different rules for eye contact when you are addressing a person of
higher status? Like the President or an elder?
Written reflection
Choose any topic. Write a statement on the chosen topic.
The eyes have been called "the window to the soul”. What do you think that means?
If you make too much eye contact what does that mean?
Is it OK if they look at something else while you are talking?

[IpumepHbIe MpaKTUYECKUE 3aJaHU JJ15 3a4€Ta C OLIEHKOM |

3amanue

Kakne HaniMoHaIbHO-KYJIbTYPHbBIE PAa3JIUYHUs JIEKAT B OCHOBE CICAYIOIIMX CUTYAIlud MEKKYJIb-
TypHOTO HEMOHMMaHUsA? MoXeTe U BbI ONPEISINTh, HA YeM OCHOBAaH KOH(JIUKT KYyJbTyp B
Ka)XXI0H U3 HuX?

George Tailor works as a supervisor for an engineering company in Riyadh, Saudi Ara-
bia. In the UK he had a reputation for speaking his mind and by doing so getting the best out of
his staff. At the current project in Riyadh he supervises 12 British staff and nearly 50 Saudi
staff. After a few months George has become increasingly frustrated by what he sees a less than
effective Saudi team. Their lack of competence and slow work pace is worrying George. What
should he do to try and bring the Saudi staff back into line?

e Publicly reprimand a few of the Saudi staff to ensure the message gets across to them
all. By doing so he will also establish who is boss.

e Pick one member of the Saudi staff to explain his worries to. This staff member will
then be used to relay George's opinions to the rest.

e Speak to as many members of staff individually or in small groups, explaining his
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CTpyKTYypHBII
AIIEMEHT
KOMIIETEHIIUH

[Tnanupyemble pe3yiabTaThl 00yUeHHUS

O1eHOYHEBIC CpeacTBa

viewpoint and encouraging them to better their work practice and enthusiasm.
e Report them to his manager, a Saudi national, and let him deal with them.

Jenny Rains had been assigned to the Paris office of his company. As a graduate in
French and someone with a lot of admiration for all things French she was very excited. Upon
arriving at the new office Jenny was looking forward to meeting all his new colleagues and get-
ting to know them. While waiting for a meeting to begin she decided to initiate some conversa-
tion with another member of staff present, Mr Le Blanc. She introduced herself as Madame
Rains and went on to enquire as to whether Mr Le Blanc was married and had children. Mon-
sieur Le Blanc seemed distant and unapproachable. Why?

¢ Introducing oneself as Monsieur/Madame if you are a foreigner is considered arrogant
in France.

e Asanew member of staff Jenny should have waited for Mr Le Blanc to approach her.

e Asking personal questions in France is considered intrusive.

e Chatting before meetings in not considered proper business conduct.

Bnanets

- OCHOBHBIMH IOHSTUSIMU TE€OPUU KOMMYHHU-
KaIlHH;

- YMEHHEM CTPOHUTHh BBICKAa3bIBaHUS B CHTYa-
USAX MEXKYJIbTYPHOT'O OOIIEHHUS C Yy4EeTOM
COIMATILHBIX (DAKTOPOB I JOCTUKEHUS B3a-
UMOIIOHMMAaHHsI Ha OCHOBE CO3JaHHs OOIIEro
3HAYCHHUS;

- CTpaTerusiMu HeBepOaJbHOTO OOIICHHS, Xa-
PaKTEpHBIMH I JAHHOW KYJIbTYPHI.

KommiekcHble KyJIbTypOBEIU€CKU-OPUEHTUPOBAHHBIE TPOOJIEMHBIE 3aJaHus JIJIsI 3a4eTa:
3amanue

Case study

Rebecca works with United Technologies, a Chicago based company. She is talking on
the phone to Abhinav, the manager of one of United Technologies vendors for customer service
outsourcing.

Rebecca: We really need to get all of the customer service representatives trained
on our new process in the next two weeks. Can you get this done?

Abhinav: That timeline is pretty aggressive. Do you think it’s possible?

Rebecca: I think it will require some creativity and hard work, but I think we can

get it done with two or three days to spare.
Abhinav: Ok.
Rebecca: Now that our business is settled, how is everything else?
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CTpyKTYypHBII
AIIEMEHT
KOMIIETEHIIUH

[Tnanupyemble pe3yiabTaThl 00yUeHHUS

O1eHOYHEBIC CpeacTBa

Abhinav: All’s well, although the heavy monsoons this year are causing a lot of
delays getting around the city.

Two weeks later...

Abhinav: We’ve pulled all of our resources and 1I’m happy to say that 60% of the
customer service representatives are now trained in the new process. The remaining 40% will
complete the training in the next two weeks.

Rebecca: Only 60%? | thought we agreed that they all would be trained by now!

Abhinav: Yes . The monsoon is now over so the rest of the training should go
quickly.

Rebecca: This training is critical to our results. Please get it done as soon as possi-
ble.

Abhinav: | am certain that it will be done in the next two weeks.

Answer the following questions and share your answers with a partner
1. Did Abhinav agree to the initial timeline requested by Rebecca?
2. What might Rebecca be thinking about Abhinav?

3. What might Abhinav be thinking about Rebecca?

4, How will this incident affect their future interactions?

KoMItekcHble KyJIbTypOBEIUYECKU-OPUCHTHPOBAHHBIE MPOOJIEMHBIE 3aJaHus s 3adeTa ¢
OLICHKOM:
3ananue

JloBOJIBHO pacnpOCTpaHEHHBIM B MHOCTPAHHBIX KOMIAHUSX SBJsIeTCS Bbhlpakenue: “He
B CBSI3M C JINYHOM HEMPHUA3HBIO, a TOIBKO B MHTEpecax OusHeca...”

IIpounTaiiTe cleqyOMMI OTPHIBOK M OTBETHTE, KAaK KATEropus «UHIAWBUIyaTU3M-
KOJUIEKTUBHU3M» BIIMSIET HA YCTAHOBJIEHUE JICJIOBBIX U MTAPTHEPCKUX COTJIALIEHUI, HA 3aKJII0Ye-
HUEe KOHTPakToOB? IIpOKOMMEHTHPYHTE CBOIl OTBET, OMMPASICh HA 3HAHHUE KYJIbTYPHBIX KATEro-
puii I'. Xodcrene.

B kuraiickoil cucreme Jen0Bble OTHOLIEHUS NOAYMHEHBI MOPAJIMCTUYECKUM MOHSITH M
npyk0bl. B amepukaHckoil cucteme ciieayeT TIIATeNbHO MCCIeN0BaTh MpeanoJaraeMblii KOH-
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CTpyKTYypHBII
AIIEMEHT
KOMIIETEHIIUH

[Tnanupyemble pe3yiabTaThl 00yUeHHUS

O1eHOYHEBIC CpeacTBa

TpakT. B kuTaiickoil cucreme ciieAyeT TIIATENBHO UCCIIEN0BaTh MPEANONIAraeMoro MOoTEeHIU-
aJIbHOTO TOProOBOr0 NapTHEpA.

IIyTh K JOCTHIKEHHIO COIVIAIICHUS HEOJAWHAKOB B PA3JIMYHBIX KyJIbTypaX. AMEPHKaHIbI
IPUHUMAIOT PELICHUE Ha MeperoBopax. AmoHnbl BEIXOAAT HAa MEXAYHAPOIHBIE IIEPErOBOPHI CO
CBOMM, 3apaHee MPUHATHIM B CBOEH IpymIe pemeHueM. MI3MEeHUTh NO3ULUIO SIIOHCKOW CTOpPO-
HBI B TIpoliecce MEePEeroBOpoB MPaKTHUECKH HEBO3MOXKHO, TaK Kak JUIs 3TOr0 SIMOHIIAM Heo0Xo-
JMMO BHOBb COOpPAaThCs B CBOEH IpyIlne, 00CYAUTh HOBYIO MO3UIHUIO 10 JOCTHKEHHS KOHCEH-
Cyca M TOJIBKO I1OCJI€ HTOr'0 BEIHECTH €€ BHOBb IIPOTHUBOIIOJIOKHON CTOPOHE.

ITK-3 cnocoGHOCTBIO pemaTh 3314l BOCIIUTAHHS U JYXOBHO-HPAaBCTBEHHOT'O Pa3BUTHS 00YJAIONMXCS B Y4eOHOH M BHEYYEOHOH NeSTeTbHOCTH

3HaThb - CBSA3b MEX]Y COLMAIBHO-KYJIbTYPHBIMH OT- | lIepedeHb TeopeTHueCKrX BOIPOCOB K 3a4ETy:
HOLICHUSIMH B OOLIECTBE U LeJIsIMH, cofepxka- | 1. ComocraBuTeNbHble XapaKTEPUCTUKU J€JI0BOM MEXKYJIbTYPHOH KOMMYHMKAalMU: (GYHKLHUH,
HUEM BOCIUTAHUSA U JIyXOBHO-HPaBCTBEHHOIO | COlepKaHUE, CTOPOHBI OOIIEHNUs, MAHEpa U CTUJIb B PAa3HbIX JEJIOBBIX KyJIbTypax.
pa3BuTus  oOydaromuxcst B y4eOHOM | 2. OCHOBHBIE IapaMeTpPbl OLIEHKH JEJIOBbIX KyJIbTyp: TUIIONOIUs KyiabTyp o P.JI. JIbtoucy.
BHEYYEOHOH 1eATETbHOCTH. 3. Tunonorus xkynstyp @. TpoMmnenaapca.
4. YHUBepcanu3M U NapTUKYJSIPU3M B MEXAYHApOJHOM OU3HEce.
5. IIpencraBUTENBCTBO B PAa3IMYHbBIX KYJIbTYypax.
ITepeueHb TEOPETHYECKUX BOIIPOCOB K 3a4ETY C OL[€HKOM:
1. IlonsiTHE AEIOBOrO ITUKETA U €r0 3HAYCHHE B IEIOBOM MEXKYJIbTYPHON KOMMYHUKALIMH.
2. Buasl u (opMBbI 1€710BOT0 3THKETA.
3. Mex1yHapOaHbIi AEJT0BOM MPOTOKOIL.
YmMmets - UCIIOJB30BaTh IMOJIy4YEHHbIE 3HaHUA I pe- | [IpumepHble mpakTHueckue 3aaaHus A1 3a4eTa:

IICHUsT 3aJa4 BOCIHUTAHUS ¥  JYXOBHO-
HPABCTBEHHOT'O PAa3BUTHUS OO0y4YaIOIIUXCA B
yueOHOU U BHEYYEOHOH 1eITeTbHOCTH

3aganue
LEADERSHIP STYLE IN THE UK
Read the brief description of the leadership style commonly used by British managers and
decide which type of organizational culture (Family, Guided Missile, Eiffel Tower or Incuba-
tor) this style complies with.
In some companies the managers, though not entirely autocratic, maintain considerable
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power distance between themselves and their staff. More common today, however, is the rather
casual manager who sits just outside the ring of executives, but is in close contact with them
and well able to conduct effective supervision without interfering unduly with the daily routine.

British managers could be described as diplomatic, tactful, laid back, casual, reasonable,
helpful, willing to compromise and seeking to be fair. They also consider themselves to be in-
ventive and, on occasion, lateral thinkers. They see themselves as conducting business with
grace, style, humour, wit, eloquence and self possession. They have the English fondness for
debate and regard meetings as occasions to seek agreement rather than to issue instructions.

There is a veneer to British management style which hardly exists in such countries as
Canada, Australia, Germany, Finland and the United States. Under the casual refinement and
sophistication of approach exists a hard streak of pragmatism and mercenary intent. When the
occasion warrants it, the British manager can be as resilient and ruthless as his tough American
cousin, but less explicitly and with disarming poise. Subordinates appreciate his willingness to
debate and tendency to compromise, but also anticipate a certain amount of deviousness and
dissimulation. Codes of behaviour within a British company equip staff to absorb and cope with
a rather obscure management style.

[IpumepHBIe TpaKTUUECKHE 3aJaHuUs AJIS 3a4€Ta C OI[CHKOM |

3amanue

Kakune HallMoHaJbHO-KYJIbTYPHBIC Pa3IMUUs JIGKAT B OCHOBE CICAYIOIINX CUTYaIlMi MEXKYJIIb-
TypHOTO HemoHMMaHusA? MoxeTre U Bl ONPENEINTh, HA YeM OCHOBAH KOH(IUKT KyJIbTyp B
Ka)XXI0M 13 HUX?

Jane and Diana had been working together as teachers in Istanbul, Turkey. It was coming
up to the end of their contracts and had decided they wanted to see a bit more of 'real Turkey'.
As they got further into the countryside and away from Istanbul they started to feel hostility
towards them. On one occasion they stopped at a small coffee house in a village for some re-
freshments and found themselves the centre of attention. They felt shaken by the numerous
stares. Jane and Diane could not understand the difference in attitude between people in Istan-
bul and those in the countryside.
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e There was no hostility - in many parts of the world people tend to stare at something
new or unusual. Istanbulis are a lot more cosmopolitan and are used to Western women.

e Women are not allowed to leave the house in rural Turkey.

e In small villages in Turkey one should always greet the village head before doing any-
thing.

e Turks in general are suspicious of strangers and this is amplified in rural locations.

Bob de Jonge and his Thai associate, Chaiwat Soonvichai, are walking into a meeting in
Bangkok. Chaiwat asks Bob casually, "Do you have the latest marketing portfolio with you?"
Bob stops in his tracks and slaps his forehead. "Why on earth didn't you ask me that earlier?
Now there's no time to go back and get it". The two continue on and conduct a successful meet-
ing yet a month later Chaiwat leaves the company. What went wrong?

e Chaiwat saw the slapping of the forehead as an insult to his intellect.

e Chaiwat felt a great loss of face through Bob's reaction and felt compelled to leave the
company.

e Bob should have apologised to Chaiwat after the meeting as the missing portfolio had
no negative effect.

e Bob'sreaction was seen as hot-headed and Chaiwat construed that as a bad sign in terms
of an employer.

Bnanets

- Crocob6amMu MPOEKTHUPOBAHMS U peasn3aiiu
3a/1a4 BOCIUTAHHS U TyXOBHO-HPaBCTBEHHOI'O
pa3BUTHs  OOy4aroImUXcs B  y4eOHOH W
BHEY4YEOHOH AESATENFHOCTU C YYETOM BOCHHUTA-
TEJNBHOTO MOTEHI[MaNa U3Yy4aeMOoro mpeamera.

KoMmrnekcHble KyIbTypoBe14e CKU-OpUEH TUPOBAHHbIE TPOOJIEMHBIE 3aJaHuUs JJIS 3a4eTa:
3aganue
German and British company

Case study

Senior British bankers whose businesses were taken over by German banks were inter-
viewed about how they felt. One said, “There is actually nothing wrong with any of my new
German colleagues. They are perfectly pleasant, they work hard, they take you out for enor-
mous meals in restaurants... It's just that they are incredibly rigid. You can't deviate in any way
from the corporate rules, or cut corners, even when it makes sense to do so.”
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Another banker said, “They clearly want their acquisition to be a success— you can tell
that they are trying to make their British colleagues feel part of the greater company. It's just
that they consistently get it wrong. We receive corporate e-mails which begin Liebe Mitarbeiter
(“Greetings, fellow workers”), which cause a lot of amusement on the desk. And they have a
different attitude to information, too. Where the British are accustomed to sharing information
openly within a business, the Germans seem to believe that knowledge is power, so they can't
share the knowledge, because that implies sharing power. As a result, those of us working in
London are often wrong-footed by decisions taken in Germany that they haven't bothered to tell
us about.

Another thing is that you can never tell them anything. German business culture doesn't
allow them to say “I didn't know that, how interesting”. So when any development happens —
something unexpected — they always say “I knew that thing already.” It becomes highly irritat-
ing.

There are other national characteristics which exasperate British executives, and which
they talk about all the time, such as ...the Germans' preoccupation with 10- and 20-year busi-
ness plans, which they constantly update on their laptops.

Answer the following questions:
a) What do the British workers think about the new leadership?
b) Analyze the further development of the company.

Written reflection

Propose a development plan for the company taking into account all the differences be-
tween British and German cultures.

KommnekcHbie KYJbTYPOBEAUCCKHU-OPUCHTHPOBAHHLIC HpOGJ’IeMHHe 3adaHusg Hjid 3aduc€Tta C
OILIEHKOM:
3aganue
KomnexktuBusm u WHIAUBUAYATIU3M OTPaXarOTCA HEC TOJBKO Ha JJMYHBIX, HO U Ha OCJI0-
BbIX OTHoIIeHusAX. [IpounTaiiTe cieayromuryto nHpopmauo 00 OTHOLUICHUH SAMOHIIEB K padoTe.
CpaBHI/ITe IoAXOObI K pa60Te, KOJUI€raM U Ha4aJIbHUKaM B JPYTUX CTpaHax.
Unity’s the thing, stand or fall
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Collectivity is highly valued in the business of running a business: to do things together
and to think the same thoughts. So is meeting others’ expectations. Persistence and persever-
ance. Precision and perfection. No effort is worthwhile unless you give it your all. To be seen
to have done your best is the thing that counts. Many Japanese heroes, real and fictional, are
people who failed in their stated ends but had always given their best.

Collectivity has to walk hand in hand with hierarchy. United the Japanese company may
be, but democratic it is not. The chain of command is inviolate. Information travels up and
down the line in strict accordance with protocol. You never take short cuts or step on other
people’s turf.

Both employers and employees have high expectations of each other’s performance.
They trust one another and are proud each time their expectations are fulfilled. The same posi-
tive tension exists between parts suppliers and manufacturers. Or any two Japanese factions, for
that matter.

Loyalty responds to loyalty. A company ensures jobs for life and a steady rise up the
corporate ladder. Nothing spectacular happens to you in the process: security is what counts. In
return, the Japanese employee offers diligence, self-sacrifice, and long, long hours spent work-
ing, drinking, golfing, and karaoke-ing, all for the good of the company.

JIIK-1 ciocoGHOCTBIO BBISBIIATH M (POPMUPOBATH KYJIbTYPHBIE MOTPEOHOCTH Pa3IMYHBIX COLUAIBHBIX TPYIIT

3HaTh

- 00pa3 U CTUJIM JKU3HHU NPEACTaBUTENEH Kyllb-
TYPHOTO COOOIIECTBA B L[E€JIOM M COLUAIBHBIX
TPYyIII U UX KYJBTYD;

- CLIEHapuu MOBEIEHUS B TUIINYHBIX CUTYallU-
SIX COLMAJIbHOT'O B3aUMOJIEH CTBUS

[lepeuens TeOpeTHYECKUX BOIIPOCOB K 3a4ETY:

1. BepOanbHast KOMMYHHUKAIUSA B KOHTEKCTE J1€JI0BOT0 MEXKYJIbTYPHOI O OOILEHHUS.

2. BeleneHne OCHOBHBIX THUIIOB JI€JIOBOH KOMMYHHUKAIMM M UX MEXKKYJIbTYPHbIE pa3indus B
(bopMaIbHOM U coJepkKaTeIbHOM acHEeKTe.

3.HeBepbanpHast ~ KOMMYHHUKAIUs:  3HAYUMOCTh  HEBEpOAJbHOW  KOMMYHHUKAIMH B
MEXKYJIbTYPHOW KOMM YHUKAIUH.

[lepeueHp TEOpETUYECKUX BOIIPOCOB K 3a4ETY C OLIEHKOI:
1. 'moGanu3anusi B COBPEMEHHOM MUDE.
2. I'mobanpHbIi MEHEIKep B KOHTEKCTE JIETT0BOT0 MEXKKYIbTYPHOTO B3aUMO/ICHCTBUSI.
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YmeTb - OPHEHTUPOBATHCS B KYJIbTYpHO 00ycioBieH- | [IpuMepHbIe mpakTUuecKue 3aJaHus IS 3a4era:

HBIX HOpPMax IOBEAEHHS U OOILIEeHUS B HHO-
SI3BIYHOM Cpere.

3aganue

OTHOLIEHNE K TPOCTPAHCTBY

B mupe cyiecTByeT yeTbipe OCHOBHBIX MOAXOAa K OpraHU3aluu OQHCHBIX MPOCTPAHCTB
— AMEpUKaHCKHM, eBPONEHCKNM, COBETCKUN M SAMMOHCKUU. Takke B HACTOAIIEE BpeMs MpocCiie-
JKUBAIOTCSl HOBEHINIME TEHJEHIMHU J1BaAllaTh MEPBOr0 BeKa — CO3JAaHUE MHTEPHALMOHAIbHOIO
odrica Ha OCHOBE B3aMMONPOHUKHOBEHUS KYJIbTYp, MHTETPAIIUH JIYUIIUX UJIEH, C YIETOM CIe-
U(UKU 1eATeTbHOCTH TPAHCHAIIMOHAJIBHBIX KOMIIAaHUM. MBI MOXEM TOBOPUTH O 3apOKICHUHU
HOBOI'O MHTEPHALMOHAJIBHOIO CTUJIS, BKJIIOYAIOIIEro B c€0sl BCE TUIIBI TOCTPOCHUSI JEI0BOIO
npocTpaHcTBa. TeM He MeHee, OYeHb YaCTO MOXKHO OoJiee MM MEHee JIETKO BBIACIUTh aMepu-
KaHCKHe, SIMOHCKHE WM EBPOIEWCKHe MPHHIMIBI OpraHu3alud O(HUCHOro MPOCTPAaHCTBA,
NPEICTaBIIAIONINE CIJIaB HAlIMOHAJIbHBIX TPAJULMUM M MOCIEAHUX JTOCTUNKEHUN NU3alHEPCKUX
mikon. Haiinure nuadopmanuio o cnocodax opranuzanuu oQucHoro npoctpanctsa. OObsCHUTE,
B YEM 3aKJII0YAETCS CYLUIHOCTh U 0COOEHHOCTU KaTeropuu «IpocTpaHcTBO»? B ueM cymHoCTb
U3MEpPEHUN KYJBTYPBI «JIMCTAHLIMS BIACTH» U «MHAUBUIYATU3M — KOJUIEKTUBH3M»? C TOUKH
3pEeHHs ATHX KaTeropuil mpoaHaIu3upylTe ONUCaHHbIE CIIOCOObI OpraHu3aluu 0pUCHOr O IPo-
crpancTBa. Kakue 0COOEHHOCTM HAIlMOHAJBHBIX KYJIbTYp HAlUId B HUX CBOE OTpaKeHHE?
OnumuTe aMepUKaHCKUAM, €BPOIICHCKUMN, SIITOHCKUN M PYyCCKUI (COBETCKUI) CITOCOO OpraHu3a-
UK OPUCHOTO MPOCTPAHCTBA, UCIOJIB3YS KATErOPUU KYJIbTYyphl XOJJIa U U3MEPEHUS KYIbTYP
Xodcrene.

[TpumepHBIe TpaKTUUECKHE 3adaHus AJIS 3a9€Ta C OI[CHKOM |

3amanue

Kakune HallMoHaJIbHO-KYJIbTYPHBIC Pa3JIMUUS JIGKAT B OCHOBE CJICAYIOIINX CUTYaIlMH MEXKYJIThb-
TypHOTO HemoHHMaHusA? MoxeTre U Bl ONPENEINTh, HA YeM OCHOBAH KOH(IUKT KyJIbTyp B
Ka)XXI0H U3 HUX?

Jonathan Manning has been chosen to set up a branch of his engineering consulting firm
in Seoul, South Korea. Although the six engineering consultants that would eventually be trans-
ferred there were British, Jonathan is interested in hiring locals as support staff. He is particu-
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larly keen to hire an accountant. He is offering a great salary with excellent working conditions.
He gets some names put forward through contacts he has in Seoul. After meeting with them he
is surprised to find all of them turn down his offer. All preferred to stay with their current em-
ployers. Why?
e Most Koreans stay with their first employer for the rest of their career out of a sense of
loyalty.
e Koreans consider it shameful to work for foreigners.
e Jonathan should not have approached them directly but through a third party.
e New firms are seen as risky in Korea, most Koreans prefer to transfer to well estab-
lished companies.
A U.S. golfing equipment manufacturer decided to explore the possibility of entering
the Japanese market. They have arranged a meeting with a major Japanese firm to discuss a
joint venture. Three representatives of each firm meet up in San Francisco. Following the initial
introductions the men sat down at opposite sides of the table. After offering their Japanese
guests a drink the U.S. representatives proceeded to take off their jackets and roll up their
sleeves as a sign of 'lets get down to business'. The meeting was unsuccessful and the joint ven-
ture never took place. What cultural faux pas did the Americans make?
e The seating arrangements came across as distant to the Japanese who like to conduct
business in a friendly atmosphere.
e The U.S. business men should have also offered the Japanese the chance to take off
their jackets.
e The removal of jackets was seen as un-businesslike, inappropriate and in breach of pro-
fessional conduct.
e Drinks are always left to after meetings in Japan.
Biagets - BJIQJETh CTpaTeTHed peueBOro InoseneHus, | KommiekcHble KylbTypOBEaUECKH-OPUEH TUPOBAHHbIE TPOOIEMHBIE 3a1aHUs I 3a4eTa:

IPUHATONU B MHOSA3BIYHOU CPELE;
- KyJIbTYPO! P€4H, pEUEBBIM ITUKETOM.

3ananue 1.
Case study
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Bouchaib Alsadoun, a Saudi businessman, invited Johann Wuerth, a German business-
man, to dinner at his house. Johann entered the elegant house and offered his gift of a bottle of
Scotch whiskey and a box of butter cookies to his host. Bouchaib was embarrassed by the gifts
and quickly put them away. They then sat down in the living room area. Bouchaib offered Jo-
hann a cup of coffee, which he quickly accepted. Bouchaib thought his guest was a bit rude. As
they drank coffee Johann complimented Bouchaib on an art book on the living room table. The
Saudi businessman responded by offering him the book. Johann, embarrassed, said, "No thank
you! It is very kind of you, but I can't accept it!" Bouchaib was offended by his guest's behav-
iour. Although Johann sensed this, he couldn't imagine how he had offended Bouchaib.

Answer the following questions:

1. What three actions offended Bouchaib? Why do you think these offended him?

2. What can Johann do now that he has offended his host?

3. Can a misunderstanding like this one really affect the business relationship? If so, how?

KoMmIiekcHble KyJlbTypOBEIUECKU-OPUEHTUPOBAHHbIE IMPOOJIEMHbIE 3aJaHus JJs 3adeTa ¢
OLIEHKOM:
3anaHue

MeHenxkepsl peKkJIaMHBIX KaMIIaHUHN TaKKe MCIOJb3YIOT KaTErOPUI0 «MHAWBUAYAIN3M-
KOJUIEKTUBHU3M» B CBOMX ILIE€JISIX, UTOOBI MPOABUraTh TOT MJIM MHOM NMPOJYKT Ha PHIHKE.

[IpounTaiiTe JaHHBIA OTPHIBOK U OTBETHTE, KAKHUE HAIIMOHAJIbHBIE OCOOCHHOCTH CTPaHBI
HY)KHO YYUTBIBaTh, YTOOBI YCHEIIHO pabOTaTh Ha PhIHKE B COBPEMEHHBIX YCIOBUAX U ITOUYEMY?

B kadectBe npuMepa OTpaxeHUs B PeKjaMe JAHHOW KaTETOPUHM MOTYT CIY>KHT aMepH-
KaHCKHE MOCTEPhl U pEKJIaMHbIE POJIMKU (KYyJIbTypa MHIMBUIYaJIHCTOB), KOTOPBIE IO CBOEMY
XapaKkTepy CYIIECTBEHHO OTIMYAIOTCA OT UTAIbSHCKUX WJIM JJATHHOAMEPUKAHCKUX, OOpalleH-
HBIX K IPEIACTaBUTENSAM OOIIECTBA C BBHICOKMMH IOKa3aTeNsIMU KOJUIEKTUBM3MA. B croxkerax
aMepUKaHCKON PeKJIAMHOM MPOAYKIUH IVIABHBIX I'epoi MOXeET ObITh €AMHCTBEHHBIM IEPCOHA-
xKeM, Harpumep, pekinama npoaykiuuu AT&T, rae uzo6paken OU3HEeCMEH, OTIPABISIOMUNACS B
JIEJIOBYIO TIO€3/IKY, U HUXKE JaHa aHHOTauus Bo3mMoxkHocTel AT&T no npenoctaBieHuIo yciayr
MEXYHAPOIHOM CBSA3U. AMEpPUKaHCKUN TOTpeOuTeNb, Oy 1eT paccMaTpUBaTh JTaHHOIO YelloBe-
Ka, KaK CUJIbHYIO JJMYHOCTh, CHOCOOHYIO IPUHUMATh CAMOCTOSITEIIbHBIE PEIIEHUS, YbH JIEJI0BbIE
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CIIOCOOHOCTH OLIEHHMBAET KOMIIaHMsI, IIOChIIast €ro 3a pyoex.

OpnHako, MOOOHBIN CrOKET Bpsil JM MMell OoubiIoil ycmex B JlaTMHOaMepuKaHCKUX
CTpaHax, IJie Tepoii-onnHOUKa ObLI Obl pacleHEH KaK HEeyJauHHMK, HE CyMEBIIMH CHUCKATb
yBaXk€HUs OKpyxaromux. Hanpumep, mpu pexsiame TOCTOMHCTB TOW WJIM MHOM MapKH aBTOMa-
muHbl B UTanuu, repoii, ckopee Bcero, OyAeT HaxoUThCS B CaJOHE HE OJUH, a C KPaCUBOH Jie-
BYILIKOW, pa3Jensiouniel ¢ HUM YJOBOJbCTBHE OT BOXKJEHHsS KpacUBOW M yIOOHOW MallMHBI,
OHU OyIyT Impoe3XaTh M0 YJIHUIaM, I'/le UX OyAyT y3HaBaTh COCEIHM M 3HAKOMbIE, BhIpaXKaroliue
BOCXUIIICHUE yCIIEXaMHU MOJIOJOr O YEJIOBEKA.
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0) I[lopsiiok mnpoBedeHUs] NMPOMEKYTOUHOH ATTeCTALMH, NMOKA3aTeJM M KPUTEPHUU
OLCHUBAHHUA:

[IpomexxyTouHast aTTecTalus Mo AUCHUIUTMHE «/leToBas MeXKYyIbTypHass KOMMYHUKAITUSI»
BKJIFOYAET TEOPETUYECKUE BOMPOCHI, MO3BOJISAIONINE OIIEHUTh YPOBEHb YCBOEHUS 00YyYarOIMMU-
Csl 3HAHWUW, M MPAKTHYECKHE 3aJaHUs, BBISBISIONIME CTENeHb CHOPMHUPOBAHHOCTH YMEHUU H
BIIQ/ICHUH, TPOBOIUTCS B (pOpMe 3a4eTa U 3a4eTa C OLICHKOM.

3adeTr Mo JAHHOW AMCIMIUIMHE MPOBOJUTCS B YCTHOW (popMe M BKIOYAeT B ceds OAUH
TEOPETUYECKUM BOMPOC M OJTHO MPAKTUIECKOE 3aJaHuE.

IMoka3aTesu U KpUTEPUHU OLICHUBAHUS 3a4eTa:

Kpurtepuu onenku (B cOOTBETCTBUU ¢ (POPMUPYEMBIMUA KOMITETSHIIUSMH U TIIAHUPYEMBIMU
pe3ylbTaTaMu OOYUCHHS):

- Ha OIICHKY «3a4YTEeHO0» — CTYIEHT JIOJDKEH I0Ka3aTh JOCTAaTOYHBIM YpPOBEHb 3HAHUM HE

TOJIbKO Ha YPOBHE BOCIIPOM3BENCHUS M OOBACHEHHUS WH(OpPMAILIMU, HO U MHTEIUICKTyallb-

HbI€ HABBIKH PEIICHHS MpoOJIeM W 3a7a4, HAXOXKJECHUS YHHKaJbHBIX OTBETOB K MpoOJIe-

MaM, OLIEHKHU Y BBIHECEHUSI KPUTUUECKUX CYKJICHUH;

- Ha OLIEHKY «He 3a4TeHO0» — CTYJEHT HE MOXKET M0Ka3aTh 3HAHUS Ha YPOBHE BOCIPOU3BE-

JeHUsl U 00BsICHEHUs UH(GOPMAIINK, HE MOXET MOKa3aTh MHTEIUIEKTyalbHbIE HABBIKH pe-

IICHHS TPOCTHIX METOAUYECKUX 3a71a4.

IMoka3zaresu ¥ KPpUTEPHH OLEHKH 324€Ta C OLEHKOM:

— Ha OLIEHKY «OTJHYHO» (5 6amioB) — 0OyYaromuiicss TOKEH MoKa3aTh BBICOKHH ypo-
BEHb Pa3BUTH KOMIIETEHLUH, 3HAHUU HE TOJBKO HA YPOBHE BOCIHPOU3BEIEHUS U OOBSICHEHUS
uH(pOpMaIMKU, HO U UHTEIIJIEKTyaJIbHble HABBIKU PELICHUs MMPOOJIeM U 3a7a4, HAXOKIECHUS YHU-
KaJIbHBIX OTBETOB K MpobiieMaM, OIleHKU 1 BBIHECEHUSI KPUTUY€CKUX CYXKICHUII;

— Ha OLIEHKY «Xopomoy» (4 6aia) — oOyJaroImuiics J0DKEeH MoKa3aTh CPEIHUN YPOBEHD
pa3BUTHS KOMIETEHLUH, 3HAHUSA HE TOJBKO HAa YPOBHE BOCHPOM3BEIEHHUS U OOBACHEHHS HMH-
dopmarnuu, HO U MHTEJUIEKTyaJbHbIC HAaBBIKM PEIICHUS MPOoOJIeM U 3a/ay, HaXOKICHUS YHH-
KaJIbHBIX OTBETOB K MpoOieMaM, MpU 3TOM JONYCKAIOTCA OTAeIbHble HETOYHOCTH MPH HUHTEp-
IpeTanuu MpobjieM M 3aTpyJHEHHs] B IMEepeHOoce 3HAHUN YMEHHH UM HaBBIKOB B HOBBIE HECTaH-
JapTHBIE CUTYaLUU;

— Ha OIEHKY «YI0BJeTBOPUTEJIbHO» (3 Oanna) — oOyyaronmiics J0KEH IpoJeMOHCTPU-
pOBaTh MOPOTOBBIM YPOBEHb Pa3BUTHS KOMIETEHIIMM, MOKa3aTh 3HAHUS HA YPOBHE BOCIIPOMU3BE-
JIeHUs1 U 0OBsSCHEHUsI WH(OpPMAIK, UHTEIJICKTYalIbHbIC HABBIKM PEIICHHUS MPOCTBIX MPOOIeM-
HBIX 3314, IIPU 3TOM IMPOSIBIAETCS OTCYTCTBHE OTIAECIbHBIX 3HAaHUMU, OMYCKAIOTCA OMIMOKH TpH
BBINOJTHEHUH KOHTPOJIBHBIX 3aJaHHi, o0ydaromuyecs AONYCKalOT 3HaYUTEIbHbIE OIIMOKU U He-
TOYHOCTH IIPU MHTEPIpETAlK Npo0JIeM U IepeHOoce 3HAaHUM yMEHUH U HaBBIKOB B HOBbHIE He-
CTaHJapTHbIE CUTYALUH;

— Ha OLICHKY «HeyI0BJeTBOPUTEJIbHO» (2 Oaina) — oOydaromuiics MOKa3bIBaeT 3HAHUS
Ha YpPOBHE BOCIIPOU3BEACHUS U 00BsICHEHUS UH(popManuu B oobeme He Oonee 20% , He MOXKET
NO0Ka3aTh MHTEJUIEKTYyaIbHbIE HABBIKY PEIICHUS IPOCTHIX 3a/1a4;

— Ha OLIEHKY «Hey/AO0BJeTBOPUTeabHO» (1 Oaymn) — oOydvaromuiicss He MOXeT IMOKa3aTh
3HAHUS HAa YPOBHE BOCIIPOU3BEACHUSA U OOBSICHEHHS MH(QOPMAIMH, HE MOXET MOoKa3aTh MHTEJ-
JIeKTyaJlbHble HABBIKU PELIEHUs MPOCTHIX 3a/a4.



8 YueOHo-MeTOIHYECKOE U HH(POPMAIMOHHOE 00ecTiedeHHe TUCIUILUITHHBI (MO/IYJIsl)

a) OcHoBHas1 JiUTEpaTypa:

1. Cnenyxuna, I'. B. [lenoBas kommyHukamnus : yueOHoe mocooue / I'. B. Cnenyxuna ;
MITY. - Maruuroropck : MITY, 2017. - 1 snekrpon. onrt. auck (CD-ROM)- URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3183.pdf&show=dcatalogues/1/1136
625/3183.pdf&view=true (nata obpamenus: 09.10.2020). - MakpooObeKT. - TeKCT : 31eKTpoH-
HBIH. - CBeeHus noctynHel Takke Ha CD-ROM.

2. OBcsnnukoBa, E. A. Ilcuxonorus n1enoBoro odmeHus : yaeOHO-METOANYECKoe ocodue
/ E. A. OcsaanukoBa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 anekTpon. ont. auck (CD-
ROM). - 3ara. C THUTYIL. 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3353.pdf&show=dcatalogues/1/1139
088/3353.pdf&view=true (nata oopamenus: 09.10.2020). - MakpooObeKT. - TeKkcT : 27IEKTpPOH-
HbIi. - ISBN 978-5-9967-0992-2. - Cenenus gqocrynusl Takxke Ha CD-ROM.

0) JJonmosiHuTeIbHAS JIUTEpATypa:

1. Menbhuk, M. A. IlpodeccnonanpHas 3TMka 1 NpoheccuoHanbHO-1€10Basi KOMMYHHUKa-
uus : yaeOHo-meTonuueckoe mocooue / M. A. Menbuauk, A. M. Hazapsiuesa ; MI'TY. - Maruu-
toropck : MI'TY, 2016. - 1 snekrpon. ont. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131
143/2650.pdf&view=true (nata obpamenus: 09.10.2020). - MakpooObeKT. - TEKCT : AIEKTPOH-
HbIiA. - CBeieHns 1ocTymHbI Takke Ha CD-ROM.

B) MeToanuyeckune yKazaHus:

1. CamocrosiTenbHas paboTta CTyJ€HTOB By3a : IpakTUKyM / coctaButenu: T. I'. Hepetuna,
H. P. ¥YpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; MarHuTOropckuii roc. TEXHU4YE€CKUH YH-T UM.
I'. . HocoBa. - Maruutoropck : MI'TY um. I'. 1. HocoBa, 2019. - 1 CD-ROM. - 3ari. ¢ tutyn.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata oopamenus: 09.10.2020). - MakpooObeKT. - TEKCT : JASKTPOH-
HBI#. - CBeeHus noctynHbl Takke Ha CD-ROM.

2. Meronuyeckue peKOMEHJANNH I CTYACHTOB MO M3YYEHHUIO AUCHUILTUHBI «JlenoBas

MEXKYJIbTYypHasi KOMMYHUKaUs» NpencTasiensl B [Ipunoxenun 1.

r) Ilporpammuoe o0ecneuenue 1 UHTepHeT-pecypehbl:

I[IporpammHoe oGecneuenne

Haumenosanue 110 Neo norosopa - Cpox neficTBu MueH-
MS Windows 7 J-1227 o1 08.10.2018 11.10.2021
MS Office 2007 Ne 135 ot 17.09.2007 6eccpoduHO
FAR Manager CcBOOOIHO pacmpocTpa- OGeccpodHo
HSIEMOE
7Zip CcBOOOIHO pacmpocTpa- OGeccpodHo
HSIEMOE

HpO(l)eCCI/IOHa.]'ILHLIe 0a3bl JaHHBIX U I/IH(l)OpMa].[l/IOHHLIe CIIPpaBOYHBIC CUCTEMBI

1) HammonaneHast wHQOpMAIlMOHHO-aHAIMTHYECKass CUCTeMa — POCCHHCKUI WHIEKC
HayuyHoro rutuposanus (PUUHIL)  URL: https://elibrary.ru/project_risc.asp
2) DnexTponHas 0a3a mepuoauueckux usganuii East View Information Services, OOO



«MBUC»  https://dlib.eastview.com/

3) Iouckosas cucreMma Axanemus Google (Google Scholar) URL:
https://scholar.google.ru/

4) UudopmarimonHas cucreMa - EquHOE OKHO 10CTyma K WHGOPMAIIMOHHBIM pecypcam
URL.: http://window.edu.ru/

5) Poccutiickast INocynapcTBenHas OoubmoTeKa. Karanoru
https://www.rsl.ru/ru/4readers/catalogues/
6) DieKTpOHHBIC pecypcsl OubmoTeKkn MI'TY uM. r.un. Hocosa

http://magtu.ru:8085/marcweb2/Default.asp

7) Yuuepcuterckas uHpopmanronnas cucrema POCCHUS https://uisrussia.msu.ru

8) MexayHapoaHas HaykoMeTpuueckass pedepaTHBHAs M MOJHOTEKCTOBas 0a3a JaHHBIX
HayuyHbIX n3nanuii «Web of science» http://webofscience.com

9) MexayHnapoaHas pedepaTUBHAS U IMOJHOTEKCTOBAs ClIpaBOYHAas 0a3a JaHHBIX HAyYHBIX
usganuii «Scopus» http://scopus.com

10) Mexaynapoanas ~ 0a3a  MOJHOTEKCTOBBIX  JKypHaymoB  Springer  Journals
http://link.springer.com/

9 MarepuajibHO-TEXHHYECKOe o0ecneyeHue JTUCHUIIMHBI (MO1YJIA)

MaTepI/IaHBHO-TeXHI/I‘-IeCKOG obecrieueHme JUCHUIIIIMHBI BKIIFOYACT:

Tun u Ha3BaHKE ayTUTOPHU OcHarienue ayauTopun
Y4eOHbIC ayAUTOPUH NI TIPOBeAeHUS | MyInbTUMEIUITHBIE CPEJCTBA XpaHEHUS, Mepeaadynl U Ipe-
3aHATHH JEKIIHOHHOI'O THUIA CTaBJICHUS MHPOPMAIIHH.

VYuebnble aynuTopuu sl poBeaeHus | Jlocka, MyJbTHMEAUAHBIN IPOEKTOP, IKpaH
[IPaKTUYECKUX 3aHATUHN, TPYIIOBBIX U
WHAWBUAYAIbHBIX KOHCYJbTALMH, Te-
KYyILIEro KOHTPOJII U IIPOMEKYTOUYHOM

aTTecTalN
[Momemenust s camocrositenbHOM | [lepconanbHble KoMMbIOTephl ¢ lakeroM MS Office, Berxoqom
paboTbl 0Oyyarommxcs B MHTEpHET U C AOCTYNOM B 3JIEKTPOHHYIO MH(OPMAaLMOHHO-

00pa30BaTeNbHYIO Cpelly YHUBEPCUTETA

[Momemenne i xpaneHus u npodu- | CTemmaku At XpaHeHHs yaeOHO-HarJ s THBIX TOCOOUH 1 y4e0-
JAKTHYECKOr0 00CITy)KMBaHUS y4eOHO- | HO-METOAMYECKON JJOKYMEHTAIIHH.
ro 000pyIOBaHUS

IIpunoxenue 1
MeToauyeckue yKa3aHus 10 U3YYCHUIO TUCHUIIHHBI
«JlenoBasi MEKKYJIbTYPHAS KOMMYHUKALUD)

Oco0eHHOCTH U3YYCHHS AUCITUTUINHBL:

1) JUIST M3YYCHUSI TAHHOW JMCIMIUIMHBI CTYACHTHI JOJDKHBI 00J1aiaTh 3HAHUSMH T10
MEXKYJIbTYPHOH KOMMYHUKAIIMHM, aHTPOMOJIOTUHU, TICHXOJIOTUH, COIIMOJIOTMH, CTPAHOBEICHUIO,
STHOJIOTHH, TUHTBUCTUKH, PR.

2) MpU U3YYEHUHM KaXIAOW TE€Mbl CTYIEHT JIOJDKEH MPHAEPKUBATHCS CIEIYIOIIETO
MOPSIIKA: O3HAKOMHUTHCS C TEOPETHUYECKUM COJEPHKAHHEM TEMbI, IPOUYUTATH JOMOJHUTEIbHYIO
JUTEepaTypy MO TeMe€, NMOCMOTPETh MHTEPHET HCTOYHUKH, MOATOTOBUTHCA K CEMUHAPCKOMY
3aHATHIO.

3) Mepexo]l K U3y4eHU0 HOBOW TEeMbl BO3MOXKEH TOJIBKO B CIydae BBITTOJTHEHHUS BCEX
3aJJaHUM MPEBIAYIIUX Pa3eNoB.
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IlepeyeHb OCHOBHBIX TeM
Tema 1. J[es0Bast MEKKYJIbTYpHAsi KOMMYHUKALMSA: IIPEIMET, IPEATOCHUIKH, LENb, 3a4a4H.

Tema 2. JlenoBast MEXKYIbTypHasi KOMMYHHUKAIMS U HAI[MOHAJIbHbBIE KYJIbTYPBI.

Tema 3. BepbanbHas u HeBepOanbHas KOMMYHUKAIMSI B KOHTEKCTE J1€JI0OBOIO0 MEXKKYJIb-
TYpHOTO OOILIEHUSI.

Tema 4. MexKyIbTypHBIE J1€JIOBbIE IIEPETOBOPHI.

Tema 5. MexKyJIbTypHas 1€J10Basi KOMMYHHKAILIUS U KOPIIOpaTUBHAS KYJIbTYypa.

Tema 6. MexkynbTypHast OU3HEC-3TUKA, 1€JI0BON ITHUKET U MPOTOKOJL.

Tema 7. MexKyIbTypHas J1eJoBasi KOMMYHHUKALMS B YCIOBUSAX IN100aTN3a M.

Tema 1. «/le1oBasi MeKKYJbTYpPHasi KOMMYHUKAIMs: INpeAMeT, NPeINoChLIKH,
1eJib, 321241

ean nzydenust

ObocHoBaHME Kypca, aKTyaJbHOCTH MPOOJIeM JeI0BOM MEXKYJIbTYPHOM KOMMYHHUKALUN
B COBPEMEHHBIX YCIJIOBHUSIX.

H3y4uB 1aHHYIO TeMy CTYAEHT J0JI/KeH:

- 3HaTh:

- HOHATHE OU3HEC-KOMMYHHUKAIIMM U €€ MECTO B CHCTEME HayK O UEJIOBEKE;

- YMETb:

- 000CHOBBIBATh AKTYaJbHOCTh MPOOJIEM J1€TIOBOM MEXKYJIbTYPHOM KOMMYHHKAIUU B CO-
BPEMEHHBIX YCIIOBUSX;

- 00OCHOBBIBaTb CBSI3b J€JI0BON MEXKYJIbTYPHONH KOMMYHHMKAIUU C IPYTUMHU JUCLUIUIN-
HaMu;

- OIIpEeAeNATh KOMMYHUKATUBHBIE (DOPMBI M BUJIbI 1€JIOBOIO MEKKYJIBTYPHOTO OOLIIEHUS;

- BJIQJICTh!

- YMEHHEM COIOCTaBIJISATh XapaKTEPUCTHKU IEIOBOW MEXKKYJIbTYpPHOH KOMMYHHKAIIUU B

pa3HBIX JEOBBIX KYJIBTypax.

IIpu usyyenun tembl 1 He0OX0AUMO:

Oco0oe BHMMaHHe 00pATHTH HA:

IPUKIAJAHYI0 OPUEHTHUPOBAHHOCTb MCCIIEJOBAHMN: UX PE3YJbTaThl IPEJHA3HAYCHBI IS
HEIIOCPEACTBEHHOI0 HCIIOIb30BAaHMS B IPOLECCE B3aMMOJECHCTBHS JIEJIOBBIX IIAPTHEPOB,
HaIIpaBJICHHOT O HA OPraHU3al{I0 U ONTUMH3ALUIO ONPEACICHHON IPEAMETHON MEXKYJIbTYPHOU
NESITENbHOCTU: TOJIMTHYECKON, TOProBOM, MPOM3BOJCTBEHHON, Hay4HOH, 00pa3oBaTEIbHON M

T.JI.

/151 CAMOKOHTPOJIs 10 TeMe He00X0IMMO OTBETHTD HA CJIelyIollie BOIPOCHI:
Kax Bo3Huka nannas yuebHast TUCHUIUTMHA?
KakoBbI IpUYMHBI aKTyaJIbBHOCTH TPOOJIEM JIETOBOM MEXKYIbTYPHON KOMMYHUKAIINH B
COBPEMEHHBIX YCIIOBUSAX?
B uem cB3b 1€710BOM MEXKYIBTYPHOH KOMMYHUKALIMU C IPYTUMU AUCHUIIIMHAMU O
YyeloBeke?
KakoBo omnpenenenne Ou3Hec-KOMMyHHUKAITHH?

OTBeThTE HA BOMPOCH K CEMUHAPCKOMY 3aHSTHIO.
Jaiite onpenenenue qe0BOM MEXKKYJIbTYPHOU KOMMYHUKAIIUH.
PackpoiiTe OCHOBHBIE YCIOBUS, 1IEIM U 3aJa4H1 JIEJIOBON MEXKKYJIbTYPHON KOMMYHHUKAIHH.
[Ipoananmu3upyiiTe =~ KOMMYyHHKaTHBHbIE (OPMBI H  BHUIBl  JIEJTOBOH  MEXKYIBTYPHOMH
KOMM yHUKAIMH.
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JlaliTe CONOCTAaBUTEIBHYIO XapakTepUCTUKY JleloBOH MEXKYJIbTYpHOH KOMMYHHUKAlUH B
pa3HBIX JENOBBIX KYJbTypax IO CIEIYIOIIMM IMapaMeTpaM: (YHKLIHH, COAECpP)KaHHUE, CTOPOHBI
00I11eHNs, MaHEPa U CTUJIb OOLIICHMUSL.

Tema 2. «/lesioBasi MeKKYJIbTYPHAS KOMMYHHKAIUA ¥ HALHOHATbHBIE KYJbTYPbI»

Heanb nzyyenust
PackppITh BIMAHNE HAMOHAIBHOW KYJIBTYpPbI HA JE€JIOBYIO KOMMYHHKAIIHUIO.

HN3y4yuB 1aHHYI0O TeMY CTYAEHT JA0JI2KEeH:

- 3HaTh:

- OCHOBHBIC THIIOJIOTMH HAIIMOHAJIBHBIX KynbTyp mo I'. Xodcrene, P.JI. JIstoucy, @.
Tpomnenaapcy;

- CUCTEMY LIEHHOCTEM CTPaH U3y4aeMOro s3bIKa;

- YMETh:

- OIpeNleIsATh BIMSIHUE MEKKYJIbTYPHBIX Pa3IMunid Ha JE€I0BOE B3aUMO/ICHCTBUE;

- BJIQJICTh!

- YMEHUEM YYHUTHIBaTh NapamMeTpbl KyJbTYPHBIX Pa3IMuUil B IpoLEcce J1eTOBOU MeEX-
KYJbTYPHOI KOMMYHUKAIUH.

IIpu u3yyeHun TemMbl 2 HEOHXOAUMO:

Oco00e BHMMaHue 00PaTUTh HA:

HeoOxomumocTh 3HaHUSA AU GEPESHIUPYIONMX TapaMeTPOB pa3HBIX HaI[MOHAJLHBIX
KyJBTYp A1 OCYLIECTBIEHUS 3P (HEKTUBHOTO 1€JI0BOT0 MEXKYIbTYPHOI'O OOILLICHHUS.

JIJ1s1 CaMOKOHTPOJIS 1O TeMe He00X0AUMO OTBETUTH HA CJIeIyI1He BONPOCHI:
Ha3oBuTe OCHOBHBIE MapaMeTPhl OLIEHKH J1€JIOBBIX KYJIBTYD.
B uem 3akmrouaercs Tunoiorus KyibTyp no I'. Xodcerene?
B uem 3akmouaercs tunosiorus kynstyp no P.J1. JIbroucy?
B gem 3akmouaercs tunoaorus Kyiastyp @. Tpomnenaapca?

OTBeThTE Ha BOIPOCHI K CEMUHAPCKOMY 3aHSATHIO.

1.Yto Takoe 6a30BbIe KaTErOPUU KYJIbTYPhI?

2.ITouemy 3HaHme O0a30BBIX KATErOpUH KyJNbTyp HEOOXOAMMO /s aJeKBaTHOTO
MEXKYJIBTYPHOTO AesoBoro odmmenus? [IpuBeanre npumepsl.

3.PackpoiiTe CyTh «KyIbTypHOM TpaMMaTHKI» J. XoJuIa.

4 PackpoiTe CyTh KOHIICTIIIMA MEHTABbHBIX porpamM I'. Xodcerene.

5.IIpoananu3upyiite TUIOIOTHIO KyIsTyp 1o P.J1. JIstoucy.

6.IIpoananm3upyiite Tunosoruto Kyastyp ®@. Tpommenaapca.

Tema 3. «BepOanbHasi U HeBepOaJbHAsT KOMMYHUKANUSI B KOHTEKCTE [1€JI0BOI0

MEKKYJIbTYPHOI0 00 LLIEHUSI»

Heab usyyenus

PackppiTh ponb moHATHI BepOaibHast U HeBepOalbHasi KOMMYHUKAIMS B JIETOBOM MEX-
KyJIBbTYPHOM OOIIEHUH, IPOaHAIM3UPOBATh UX HAIIMOHAIBHYIO CHEIU(PUKY.

H3yuuB 1aHHYI0 TeMy CTYAE€HT JOJIZKEH:

- 3HaTh:
- Ha ypOBHE MOHUMAaHUSA: A3bIKOBbIE XapaKTEPUCTUKU BUJIOB AUCKYpca (yCTHBIM U MUCHhMEHHBIN
JUCKYPC, TOATOTOBIIEHHAS U HEMOATOTOBJICHHAS peub, opulinaabHas U Heo(uIuaibHas peys);

- Ha YpOBHE NPUMEHEHHs: TMCKYPCUBHBIE CIIOCOOBI BhIpakKeHHs (PaKTyalbHOM, KOHIIET-
TyaJIbHOW U MOJTEKCTOBON MH(OpMaLUii B MHOA3BIYHOM TEKCTE;
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- YMETbh:
- CTPOUTH OCHOBHBIE€ peueBble (POPMBI BhICKa3bIBaHMs (ITIOBECTBOBAHUE, OMMCAHHE, PACCYXKIe-
HHE, MOHOJIOT, JTUAJIOT);

- CTpOHUTH CBOE BepOaJbHOE U HeBepOaJbHOE MOBEACHHE B COOTBETCTBUHM C HOPMaMU
MEXTYHApOIHOMN KyJIbTYpbl CTPaH U3y4aeMoro s3bIKa.

- BIIQ/ICTh!
- OCHOBHBIMH JIMCKYPCHUBHBIMU CIOCOOAMH peain3allid KOMMYHHKATHBHBIX I1efieil BhICKa3bIBa-
HUS PUMEHHUTENBHO K 0COOEHHOCTSIM TEKYIIET0 KOMMYHUKATHBHOTO KOHTEKCTa (BpeMs, MECTO,
LIEJTH U YCITIOBHS B3aMMOJICUCTBHUS).

IIpu u3yyenuu temnl 3 HE0OX0AMMO:

Oco00e BHUMaHHe OOPATUTH HA:

Posib BepOanbHON M HEBEpOAIbHON KOMMYHHUKALMU B IPOLIECCE MEXKYIbTYPHOIO J€J10-
BOro B3auMojeiicTBus. B3aumoneiictBue nu cooTHouleHHe BepOaabHON U HeBepOalbHONW KOMMY-
HUKAalLlUY B J€JI0BOM OOILIECHUH.

JJ1si caMOKOHTPOJIA 10 TeMe He00X0AMMO OTBETHTH HA CJeAYILIHe BONMPOCHI:
B yem 3akimouaroTcst 0COOEHHOCTH HaMMCaHUs COOOIIEHNU B pa3HBIX JEOBBIX KyJIbTypax?
Kakue ocHOBHBIE THTIBI J1€7I0BOI NEPENHUCKU BBIIETSAIOT B HAYYHOU nuTeparype? B yem cocTosT
WX pa3nnyus B popMaIbHOM M COAEP)KATEILHOM acleKkTax?
Kakne cymecTByloT mpaBujla KOMMYHUKAaTUBHOIO IIOBEICHHMS B PAa3HBIX CUTyalHsIX
MEXKYJIBTYPHOTO JIEJIOBOTO O0IIeHUs?
B uem 3akirouaeTcs 3HAYMMOCTh HEBEpOaNbHOM KOMMYHHKAIIMU B MPOLIECCE MEXKKYJILTYPHOTO
JIeTTOBOT0 001IeHus?

OTBeThTE HAa BOIIPOCH! K CEMHUHAPCKOMY 3aHSATHIO.
Packpoiite posib NMCbMEHHON KOMMYHHUKALUU B MEXKKYJIbTYpPHOM OM3HECE.
Kakue cTuiam nucbMeHHOro O0IIeHUs CYIIECTBYIOT?
B yem 3akirodaercst HAlMOHAIBHO-KYJIbTYpHas crienuduka GopMbl HaTMCAHUSI COOOLICHUS B
pa3HBIX EI0BBIX KYJIbTypax?
B uem 3axmrovaercs cnenuduka 3JIEKTPOHHON EPETTHCKHU?
Kakmue cymiecTByOT THIIMYHBIE CUTYaLMH MEXKYJIBTYPHOTO J1e10Boro oduieHus? Kakoss
IpaBUjia KOMMYHUKAaTHUBHOI'O ITIOBEJICHUS B HUX?
Kakyto poJib UTpatoT 10MOpP M yJIBIOKA B CUTYaLUAX MEXKYIbTYPHOTO JI€JIOBOI'0 OOIIEHUS?
B yem 3akirodaercst 3HAUMMOCTbh HeBEpOaIbHOM KOMMYHHUKAIIMH B TIPOIIECCE J1ETI0BOTO
MEXKKYIBTYPHOTO OOIIIEeHNUs?
Kakue cymiecTByroT Bubl HeBepOaIbHONH KOMMYHUKAITHH?

Tema 4. «MeKKYJIbTYPHBIE 1€JIOBbIE MIEPErOBOPHD)
Heuanb n3yyenus
PackppiTh BiIMSIHUE MEKKYIBTYPHBIX Pa3JIMUM HA IEPETOBOPHBIN MTPOLIECC.

H3y4uB 1aHHYI0 TeMy CTYAEHT J0JI/KEeH:

3HATh:

- OIIpejiesIeHNe MEKKYJIbTYPHOT'O JI€IIOBOT O IEPEroBOPHOro Mpoliecca;

- BJIMSIHUE HAllMOHAJIbHOM KYJIBTYpbl HA OCOOEHHOCTH NIEPErOBOPHOI0 MPOLIECCa;

YMETh:

- ONIPEEIIATh MOJIEIN U CTHIIN JIEJIOBBIX IIEPETOBOPOB;

- YUYUTBIBaTh 3aBUCHUMOCTb MEXKKYJbTYPHBIX IIE€PETOBOPHBIX CTPATETUH OT IapaMETpPOB
KYJIBTYPHBIX Pa3IM4uuii;

BJIAJIETh!

- IpaBWJIaMU yCIIEIIHBIX MEKKYIBTYPHBIX JI€JIOBBIX IEPETOBOPOB.
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IIpu n3yyenun tembl 4 HeOOX0AUMO:

Oco00e BHIMaHHe OOPATUTH HA:

Bunsl BIMsAHNMS MEXKKYJIbTYPHBIX pa3iM4Mii Ha IEPErOBOPHBIN MPOLIECC U 3aBUCHUMOCTb
MEXKYJIbTYpPHBIX TIEPETOBOPHBIX CTPATETUH OT MapaMeTPOB KYJIbTYPHBIX pa3IuuHid.

J1s1 CaMOKOHTPOJISA 110 TeMe He00X0AUMO OTBETUTh HA CJIeAYIOLHe BONPOCHI:
JaiiTe onpeneneHne MEKKyIbTYPHOIO JEJIOBOrO IEPErOBOPHOIO MPOLECCA.
Kaxkne cymecTByroT BUbl BIUSHUS MEXKYJIBTYPHBIX PAa3JIM4Mil HAa IIEPErOBOPHBIN Iporecc?
HasoBute pa3imyHbie MOJEIN U CTHIIN JEIO0BBIX IIEPETOBOPOB.
Kakwue Bbl 3HaeTe MEKKYIbTYPHBIE IIEPErOBOPHBIE cTpaTernn? Kak oHM 3aBUCAT OT MapaMeTpoOB
KyJIBTYPHBIX pa3Inuuii?
OxapakTepu3yiTe pa3JInyHble MOJEIN U CTHIIN AEIOBBIX IEPErOBOPOB.

Ilnan npakTH4YecKuX/1a00paATOPHBIX/CEMUHAPCKUX 3aHATHH 10 TeMe 4.

OTBeTbTE Ha BOIPOCH K CEMUHAPCKOMY 3aHSTHIO.
1. Uto Takoe MEXKYJIbTYPHBIN J1€TOBOM TTEpEeroBOPHBIN mpoliecc?
2.Kakue BBIIENSIOT MOJEIH U CTUITH JIEJIOBBIX MTEPEroBOPOB?
3. Kak onu 3aBucaT oT AU hepeHInpyOUX MapaMeTPOB KYJIbTYphl?
4. KakoBbI TpaBUJIa YCIEIIHBIX MEXKKYJIbTYPHBIX IIE€PETOBOPOB?

Tema 5. «MeXKKYJIbTYPHAs 1eJ10Basg KOMMYHUKAIMA H KOPIIOPATUBHAA KYJIbTYpPa»

Heab n3yvenust

CchopmupoBaTh MpeCTaBIEHHE O THIAX KOPIOPATUBHBIX KYJIbTYP M OTPaXEHWU B HUX
HAlMOHAJILHO-KYJIbTYPHOH CIIELU(PUKH.

H3yunB 1aHHYIO TeMY CTYACHT JOJI7KEH:

- 3HAMb:

- 4YTO TaKO€ KOPIIOPATUBHAS KYJIbTYPa;

- TUIIBI KOPIIOPAaTUBHBIX KYJBTYD;

- ymems.

- 0XapaKTepHU30BaTh KAXK/bIM U3 BUJOB KOPIIOPATUBHON KYJIBTYpPHI;

- g1adems.

- cr1ocoO0aMu OpraHu3alMM YCIEUIHOH AesITeIbHOCTH B COBPEMEHHOM MHOI'OKYJIbTYPHOM
MHpE;

- CTpaTerussMU KOMMYHHMKAaTUBHOI'O IOBEIECHHUS, IPUHATOIO B KOHKPETHOM KOPIIOPATUBHON
KYJIBTYpE.

IIpu u3yyeHun TemMbl S He00X0AMMO:

Oco0oe BHMMaHHE 00PAaTUTD HA:

XapakTepUCTUKY TAKMX AaCHEKTOB KOPIOPATUBHOM KYJBTYpBI, KaK YpOBHH, (DaKTOPHI,
BIMSIONINE Ha €€ CTaHOBJIEHME, CTaIuu (OopMHUpOBaHUSA U MojAepxkaHus, TUnojgoruu. Ocoboe
BHMMAaHUE yIEIUTh AaHAIN3Y MPOLEcca BXOKACHNS B HOBYIO KOPIIOPAaTUBHYIO KYJIBTYpPY, YTO aK-
TyaJIbHO JUIsl CIIEUAIMCTOB, HAUUHAIOUX paboTaTh B MHOCTPAHHBIX KOMIAHUIX U pUpMaXx.

11 CaMOKOHTPOJISA 110 TeMe He00X0AUMO OTBETUTh HA CJIeYIOIHe BOIPOCHI:
UYro Takoe KOprnopaTuBHas KyJabTypa?
Kakne ypoBHH KOPIIOPAaTUBHOU KYJIBTYPBI BBIIACIAIOT B HAYYHOU JIUTEpAType?
Kaxkne cymecTByrOT THIIBI KOPIIOPATUBHBIX KyJIbTYp?
Kaxue gaxTopsl ciocoOCTBYIOT MOJIEP’KAHUIO0 KOPIIOPATUBHOM KYJIBTYphI?

OTBeTHTE Ha BOMPOCH K CEMUHAPCKOMY 3aHSTHIO.
1. Yrto Takoe opraHuU3aIMOHHAs] KOMMYHHKAIUS KaK KyJIbTYpHO 00YCJIOBJICHHBIN TIpoiiecc?
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KaxoBa nctopusi BOSHUKHOBEHHS TOHATUS KOPIIOPATUBHOM KYJIbTYpbI?
KakoBbl 0cHOBHBIE aTpUOYTHI KOPIIOPATUBHOU KYJIBTYPBHI?

Kaxue (hakTops! criocoOCTBYIOT MOAIEPKAHUIO KOPIOPATUBHON KYJIbTYphI?
[IpuBeauTEe TUMOIOTMH MHOTOHAIIMOHAJILHBIX KOPIIOPAIIHIA.

g~ wn

Tema 6. «MeKKyJIbTYpHAst OU3HEC-ITHKA, 1€JO0BOH ITHKET H IIPOTOKOI»
Heap usyyenus
PackpbITh 3HAUMMOCTb COOJIIOACHUSA COOTBETCTBYIOLIETO ITUKETa/MPOTOKONIA B OHM3HEC-
KOMMYHHUKAaIUU.

H3yuuB 1aHHYIO TeMY CTYAECHT NOJIZKEH:

- 3HAaTh:

- IIOHSTHUSA J€JIOBOI0 3TUKETA U JIEJIOBOI'0 MPOTOKOJIA;

- MEKJyHapOJIHBIA 3TUKET;

- 3HaUEHHUE COOJII0IEHUS JEJI0OBOr0 MPOTOKOJIA;

- YMETb:

- 0CO3HABaTh BIMSHUE KPOCC-KYJIbTYPHOU Crenu(UKH HA MCXOJ JETOBBIX KOHTAKTOB B
Pa3NMUYHBIX KOHKPETHBIX CUTYAIUsX OOIICHUS;

- BJIAJICTh:
- CHCTEMOW HOPM M MPABUJ MEXAYHAPOJHOIO 3TUKETA MPU OPraHU3aLUH COITPOBOXKICHUHN TypH-
CTUYECKUX TPYII, o0ecreueHne 1eJI0BbIX TEPErOBOPOB.

IIpu u3yyennu tembl 6 He0OX0AUMO:

Oco00e BHMMaHuE 00PaTHUTh HA:

YMeHne 0co3HaBaTh BIIMSHHE KpOCC-Ky.]'IBTypHOﬁ CHCLII/Iq)I/IKI/I Ha HUCXO0A4 ACJIOBBIX KOH-
TaKTOB B Pa3jIMYHBIX KOHKPETHBIX CHUTYallUsAX OOIIEHHUS; Ha MpaBUiIa U HOPMBI YCTHBIX U MHCh-
MEHHBIX JI€TIOBBIX COOOIICHUH.

Jl1sl CAaMOKOHTPOJIAA 10 TeMe He00X01MMO OTBETHTh Ha CJIeyI0l1ie BONPOCHI:
UYro Takoe aenoBas 3Tuka? Kak 3TO MOHATHE COOTHOCUTCS C MOHATHSAMHU «MOPAJIb», «3aKOH» U
«OTUKa»?
Kak HanuoHajbHbIE KyJIbTYphl BIUSIOT Ha J€N0BYIO 3TUKY? CyllecTBYeT JIM «yHUBEpcalbHas
JiesI0Bask ATUKa»?
Kakoe 3HaueHume umeeT COONIOJIEHHE COOTBETCTBYIOLIEIO JIE€JI0OBOIO IPOTOKOJIA B OU3HEC-
KOMMYyHHKaIH?
[IpuBenuTe npuMepsl MEXKYJIbTYPHBIX Pa3InYuil B Ipecc-KOJ€, 1E€JI0BOM PACIIUCAHUU U T. 1.

OTBeThTE HA BOITPOCHI K CCMUHAPCKOMY 3aHATHUIO.

1. B yem 3axiodaercs 3HaYUMOCTh COOJIIOJICHUS] COOTBETCBYIOIIEr0 ATUKETA/TIPOTOKONIA B
OM3HEC-KOMMYHHKAIU?
2. Kak kpocckynbTypHas crienuuka BIHSIET HA UCXOJ] JCIOBBIX KOHTAKTOB B Pa3IMYHBIX

KOHKPETHBIX CUTYyallUsX 00IIeHus?

Kakyto poJsib Urpaet BHEIIHUM BUJ] U APECC-KOJ B A€I0BOM MEXKYJIBTYPHOM OOIEHUN?
B 4eM cocToAT MEXKYIbTypHBIE PA3IMYUS B JIEJIOBOM PACIIUCAHUN?

B 1em cocTosAT mpaBuiIa ¥ HOPMbI YCTHBIX U TUCHbMEHHBIX J1€TOBBIX COOOIICHUN?

B uem 3akmodaercs aesoBasi 3TUKa B KOHTEKCTE HallMOHAJIbHOM KYJIBTYphI?

Kakue cyimiectBytoT riio0aibHble 3THYECKUE IPOOIeMBbl B J1€J10BOI KOMMYHUKALUNA?

No gk w

Tema 7. «MeKKYJIbTYPHAs 1€J10Basi KOMMYHUKALIMS B YCJOBUAX V100 1M3alun»
Heab usyyenuns
PackppiTh 0COOEHHOCTH OpraHU3alMKM MEXKYJIbTYPHOH J€T0BOH KOMMYHHUKALMM B YCJIO-

36



=

w

BHAX FHO63HH33HI/II/I.

H3yunB 1aHHYIO TEMY CTYAEHT H0JIKEH:

- 3HAM®b.

- Ha YpOBHE MOHUMAaHUS: COCPIKAHUE MOHATHS rI100aIn3allHH;

- IpOOJIEMBI M MTEPCIIEKTHBBI III00ATU3aINN;

- HOBBIC TEXHOJIOTMH U UX POJIb B MEKKYJIBTYPHOM JICTIOBOM OOIIICHHUH.

- ymemy:

- YCTaHABIMBATh KOHTAKTHI C IIPEICTABUTEISIMU PA3HBIX KYIbTYP;

- BBITOJTHO W aJICKBATHO HCIIOJIb30BATh JIOCTHIKEHUS COBPEMECHHBIX TEXHOJIOTUH B MEXK-
KYJIbTYPHOM OOIICHHH;

- gnaoemo:

- croco0aMu OCYIIECTBICHUS d(PPEKTUBHOM JETOBOM KOMMYHHKAIIUKA B YCIOBHSX IJI0-
Oamu3anm.

IIpu u3yyeHun Tembl 7 HEOOXOAUMO:

Oco00e BHUMAaHNE 00PATUTH HA:
Bnustaue mpoiieccoB riiobanu3anyi B MUpPe Ha (POpMBI MEKKYJILTYPHOH KOMMYHHUKA-
uuu; IHTEepHET U ero BIUsSHHE HA COBPEMEHHOE JIEJIOBOE MEXKKYJIHTYPHOE OOIIICHHE.

L7151 CAMOKOHTPOJIsI 10 TeMe He00X0IMMO OTBETHTH Ha cJieyIollie BOMPOCHI:
1. KakoBbl 3THUECKHE aCIEeKThl MEXKYIbTYpHOM JENIOBOM KOMMYHHMKAI[UH B YCIOBHUSX
riobanu3anuu?
2. KakoBBl COLIMOJOTHYECKHE MPOOTIEMbl MEXKKYJIbTYPHOH NEJIOBOM KOMMYHHKAIUU B
YCJIOBHSIX T1o0anu3anuu?
3. OxapakrepusyiTe HH(OPMAIIMOHHBIE ACTIEKThI MEXKYJIbTYPHOH JETOBOW KOMMYHHKA-
MU B YCJIOBHSIX T100anu3anuu?

IL1an npakTH4YecKUX/J1a00paATOPHBIX/CEMHUHAPCKHUX 3aAHATHH 110 Teme 7.
OTBeTHhTE HA BONPOCH! K CEMUHAPCKOMY 3aHATHIO.
UYro Takoe riodanu3anus B COBpeMEHHOM Mupe?
Kak B3auMocBsi3aHbl HallMOHANIbHAS KYJIBTYPa, CTEPEOTUIIBI U TPAJAULIMU B INI00AJTLHOM Me-
HEKMEHTE?
KakoBbl 0CO0EHHOCTH MEXKYJIbTYPHOI KOMMYHHUKaLUu B chepe 6usneca?
JlaiiTe onpeneleHue riiodaabHOro MEHeKepa U ero (pyHKITHi.

CoBeTbl 10 MOATOTOBKE K 3a4eTy:
[Ipu moaroroBke K 3K3aMeHy (3a4eTy) oco00e BHUMAHHE CIeNyeT 0OpaTUTh Ha CIEAYI0-
III1€ MOMEHTBI:
1. BnaneHne OCHOBHOW TEPMHUHOIOTHEH;
2. BIIaICHUE TEOPETUYECKUM MaTEPHUAIIOM;
3. 0co3HaHUE KyJIbTYPHBIX Pa3Inyuil ¢ TOUkH 3peHus aenoso MKK.
OmnsIT IpreMa dK3aMeHa (3auera) BhIABUII, YTO HAaUOONIbIINE TPYAHOCTH IIPU MPOBEIEHUU
9K3aMeHa (3a4yeTa) BO3HUKAIOT 10 CIEAYIOLINM pa3JieaMm:
- 1eJI0Basi MEXKYJIbTypHasi KOMMYHUKALIMSL: IPEAMET, IPEAIOChUIKH, L1€Mb, 3a1a4u;
- MEXKKYJIbTypHas J1e]10Basi KOMMYHUKAIUS B YCIOBHUAX TJ100aTU3aI1H.
Jlist Toro uToObl M30€kaTh TPYAHOCTEH MpPU OTBETaX MO BbIIIEHA3BaHHBIM pa3zesam, pe-
KOMEHIYeM O3HAKOMUTHCS C OCHOBHOW M JONOJHUTEIBHON JIMTEPATYPOH IO JaHHBIM BOIPO-
caM, COJEpKaHUEM JICKIIUN U CEMUHAPCKUX 3aHATHM.
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