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Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmszanuu B 2021 - 2022
y4eOHOM rojy Ha 3acefanuu Kadeapsl MeHeIKMEHTa

[Ipotokom ot 20 r. Ne

3aB. kadeapoii I.b. CuMaKoB

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2022 - 2023
yueOHOM rofy Ha 3aceanuu Kadeapsl MeHeKMeHTa

IIporokomor 20 1. Ne

3aB. kadeapoii I.b. CHMaKoB




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

coJielicTBOBaTh ()OPMUPOBAHUIO TEOPETHUUECKUX 3HAHMM, IIEJTOCTHOM COBOKYIMHOCTHU
MOHSITHI, TEPMHHOB, NMPAKTHYECKUX HABBIKOB M HA JTOW OCHOBE OOCCIICUUTH YIIIyOJIEHHOE
MO3HAHUE METOJ0B U METOJUK, IPUMEHSIEMBIX B IIPOLIECCE MPOBEACHUS JIETIOBBIX IEPETOBOPOB U
Npe3eHTa-1UH ¢ MapTHEPaMU B paMKaX OU3HEC-Cpeibl C COOIIOICHUEM JICIIOBON STUKHU U STHKETA.

2 MecTo TMCUHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

Jucummmaa OpraHu3anysi IOPOBENCHUS IIEPErOBOPOB M IPE3EHTALMM BXOOUT B
BapHUaTUBHYIO YacTh y4eOHOT0 I1aHa 00pa3oBaTeIbHON IPOrPaMMBI.

Jns  n3ydeHUs  QUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAJICHUsA),
c(OpMHUPOBAHHBIC B PE3Y/IbTATE U3YUCHHS JUCIUTUTUH/ IPAKTUK:

bazoBble 3HaHMS 110 IpOrpamMMe OakaiaBpuara.

3HaHusA (YMEHHUs, BIaJIeHHs ), IOJIYYEeHHbIe MIPU U3YYEHUHU AAHHOW TUCLUIUIMHBI OyayT
HEOOXOAUMBI JUISl U3yYCHUS TUCIUTLTIH/TIPAKTHK:

[TonroToBka K 3aIIUTe U 3aIIMTA BBITYCKHON KBATM(UKAITMOHHON pabOTHI

[Ipon3BoaCTBEHHAs - MPAKTUKA 10 MOJYYEHHUIO NPOPECCHOHATIBHBIX YMEHHH M OIbITA
poeCCHOHAIBHON IS TEIbHOCTH

Hayuno-uccnenoBarenbckas padoTa

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3y/ibTaTe 0CBOEHUS

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYeMbIe pe3y/IbTaThbl 00y4eHHUs

B pesyabrare ocBOeHHMA AMCHMIUIMHBL (Moaynst) «OpraHuzanust MpPOBEICHMS
[IEPErOBOPOB U MPE3EHTALII 00ydaromuiics JOKEH 00J1ajaTh CIeIyIOIIUMHA KOMIETEHIIUAMU:

CtpyKTypHBII [Tnanupyemsble pe3yabTaThl 00yUeHHS
JJIEMEHT
KOMIIETCHIINHN

OIIK-1 roToBHOCTHIO K KOMMYHHUKAIIMU B YCTHOW U MMUCbMEHHOU (pOpMax Ha PyCCKOM U
WHOCTPAHHOM SI3bIKaX JIJISl pelleHus 3a/1a4 MpodeCCHOHATBHON AeSITENFHOCTH

3HaTI> - OCHOBHI)IG IIOHATHUA U OHpC}IGJ’ICHI/Iﬂ KOMMYHI/IKaIII/IOHHOFO HpOHCCC& JJIA
pelieHus 3a1a4 npodeccuoHaNbHON 1eITeTbHOCTH

- OcHOBHBIE (HOPMBI KOMMYHUKAIIMH, UCTIOJb3yEMbIE JJIsl PELLIEHUS 3a1a4
npodeccnoHaNbHOM 1eATENbHOCTH

- OcCHOBHbIE METO/IbI, TPaBUJIA U IPUEMbl KOMMYHUKAILIUN B YCTHOH U
MMCEMEHHOM (popMax Ha PyCCKOM U MHOCTPAHHOM SI3bIKAX JUISl pEIICHUS
3a/1a4 TPo(PeCCHOHATEHON e TENHHOCTH

YMerb - IIpuoGperaTh 3HaHUS B 006J1aCTH KOMMYHUKAIIMI B YCTHOM ¥ TUCHMEH- HOM
(hopMax Ha pycCKOM M MHOCTPAHHOM SI3bIKaX JUIsl pellIeHus 3a1a4
poeCCUOHATILHOMN 1eATebHOCTH

- [IpumeHsTh 3HaHUS B 00J1aCTH KOMMYHUKAIIMI B YCTHON M MMCbMEHHOMN
(opmax Ha pyCCKOM M MHOCTPAHHOM SI3bIKaX JUIS pEeLIeHUs 3aj1a4 Ipo-
(heccruoHaIbHON NESATENIbHOCTH; UCIIOJIB30BATh UX HAa MEXIUCIUIUTMHAPHOM
YPOBHE

- SIcHO u3narare pe3ynabTaThl YMO3aKJIIOUEHUI B YCTHOM M TUCBMEHHON

dbopme




Bnanets - OCHOBHBIMH METOJIaMH PEIICHUS 3371a4 B 00J1aCTH KOMMYHHUKAIIMHA B
YCT-HOW U MMUChMEHHOM (hOpMax Ha PyCCKOM U MHOCTPAHHOM SI3BIKAX IS
pernieHus 3a1a4 Npo(ecCHOHATLHOMN A TEIIBHOCTH.

- MPAKTUICCKUMU HABBIKAMH B 00JIACTH KOMMYHHUKAIIUH B YCTHOM U TTUCh
-MEHHOM opMax Ha PyCCKOM M HHOCTPAHHOM SI3bIKaX JJIs PEIICHHS 3a- a4
npoheCcCUOHATLHON IEATEIIEHOCTH.

- BO3MOXXHOCTBI0 MEXIUCIUIUIMHAPHOTO TPUMEHEHHUS 3HAHUM U YMEHUH B
00J1aCTH KOMMYHUKAIMI B YCTHOM ¥ MUCbMEHHOU (popMax Ha PYCCKOM U
MHOCTPAHHOM SI3bIKaX JJIsl PEeIIeHHs 3a1a9 MpodheCcCHOHATBHOM
NeSTeIbHOCTH HaBBIKAMU MyOJIMYHBIX JICTIOBBIX M HAYYHBIX KOMMYHHUKAITHIA
croco0aMu COBEPIICHCTBOBAHUS MPOPECCUOHAIBHBIX 3HAHUHM U YMEHUH B
00JacTH KOMMYHHUKAITAHA

[TK-7 crmocoOHOCThIO 0000IIaTh U KPUTHYECKU OIICHUBATH PE3YJIbTAThI UCCIICIOBAHMIA
aKTyaJbHBIX IPOOJIEM YIIPaBJICHUS, TOJYYCHHBIC OTCUECCTBEHHBIMHU U 3apy0e)KHBIMU
UCCIIEIOBATEISIMH

3HaTh - IOJIXO/IbI K OLIEHKE MEPEOBbIX IPAKTUK PELICHNUs HayYHbIX IPoOIeM

YmeTh - 000011aTh aHATUTHYECKUE MAaTePHAIIBI U MICHTH(PHUIINPOBATH HAYYHBIE
poOIeMbI

Brnaners - IprEeMaMH U HHCTPYMEHTAaMHU OLIEHKH Pe3yJIbTaTOB HAYYHOM
JEATeLHOCTH




4. CTpykKTypa, 00bEéM H coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0wast Tpya0eMKOCTh JUCLUIUIMHBI cocTaBiseT 1 3aueTHbIX eauHul] 36 akaj. 4acoB, B TOM

qyuce:

— KOHTaKTHas pabora — 27,4 akaj. 4acoB:

— aynuTopHas — 26 akaJ. 4acoB;

— BHeaynuTopHas — 1,4 aka. yacoB

— caMOCTOsITeNIbHAs paboTa — 8,6 akaj. 4acos;

dDopMa arrecTaiuu - 3a4cT

AynuropHas
KOHTaKTHas pabora

Paszen/ Tema (B akaj. yacax)

JUCHUITIINHBI

Cemectp

11a0.
3aH.

MIPaKT.
3aH.

Jlek.

CaMocTrosTenpbHas

paboTta cTymeHTa

Bun
CaMOCTOSITSIILHOM
paboThI

dopma TEKyIIEero
KOHTPOJIS
YCIIEBaEMOCTH U
MIPOMEKYTOTHOM
aTTecTaluu

Kon
KOMIIETEHLINN

1. Tlousarue
mporecca.

UCCIIeIOBAHUS
IleperoBopueckne  cTparerum.
IleperoBopueckue TaKTHUKH.
IIpoOnemHass W meperoBopHas
curyarms. TakTruka yIOBOK.

MIEPErOBOPHOTO
MeTtonoorus
MIEPEroBOPOB.

11 Ilonsitue
HeperoBOPHOTO  IIporecca.
Metognonorus
UCCIIEA0BAHUS
HEePEroBOPOB.
Ileperosopueckue
CTpaTerum.
Ileperosopueckue
TakTUKH. [IpobmemHas wu
IIEPETOBOPHAsl  CUTyauusl.

CaMOCTOSITEIIBHOE
M3y4eHre yueOHOH
JIUTEPATYPBHI;
pabota ¢
AJIEKTPOHHBIMHU
OoubIMoTEeKaMH

Texkyuuii KOHTPOIIb
ycleBae-MOCTH

OIIK-1, ITIK-7

HWroro no pazneny 8

2. TleperoBopsl OCHOBaHHBIE Ha
OpUHOMNAX. «3  KaTeropum»
npo0jeM, BO3HHKAMOIIUX Ha
neperopopax  P.@umepa wu
V. 1Opu.

21
OCHOBaHHBIE
MPUHIAIAX.
KaTErOpUm» npobiem,| 3 8
BO3HHKATOIIHX Ha
neperoBopax P.dumepa u
V. 1Opu.

[IeperoBopsl
Ha
«3

CaMOCTOSITEIIBHOE
u3ydeHue y4eOHOH
JIUTEPATYPBHI;
pabora ¢
AJIEKTPOHHBIMHU
6ubnmorexamu

Texyuuit KOHTPOIIb
yCIIEBaEMOCTH

OIlIK-1, TIK-7

Wroro no pazneny 8

3. BepbanbHble 1 HeBepOaIbHbIE
cpencTBa OOILIEHHS M UX POJIb B
HEPETOBOPHOM mpoLecce.
[Ipe3eHTanmy MpoeKToB.




3.1 Bepbanbubie u
HeBepOallbHBIE  CPEJCTBA

CaMOCTOSITENbHOE
u3yucHHe y4eOHOMH

OOIIeHUsI W WX pOJIb B 10 47 JIATCPATYPEL, Texynumii KonTpos, OIIK-1, TIK-7
pabota c YCIIEBAEMOCTH
MIEPETOBOPHOM  ITPOIIECCE.
Ipe3eHTaUK IPOEKTOB JJICKTPOHHBIMH
P ' OoubIMoTeKaMH
Hroro no paszueny 10 8,6
Uroro 3a cemectp 26 47 3a4éT
Hroro mo aucuuruinae 26 8,6 3a4eT OIIK-1,ITK-7




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jlnst obecrieuenuss HauOombIel 3(hPeKTUBHOCTH 00pa30BaTEIBLHOTO IpoIecca B Kypce
JaHHOW  y4eOHOW JUCHMIUIUHBI HUCIOJB3YIOTCS B  TpoIecce OOYYCHHs IMepeaoBhIe
o0pa3oBaTeibHbIE TEXHOJIOTUHU:

1) TpaguuMOHHBIE O00pa3oBaTENbHBIC TEXHOJOTWM (MH(POPMAIIMOHHAS  JICKIUS,
MIpaKTUYECKHE (CEMUHAPCKUE) 3aHATHS);

2) TEXHOJIOTHSI IPOOJIEMHOTO 00y4YeHus (TIPOOJIEMHAs JISKIHS, TPAKTUYCCKIE 3aHSATHS B
dbopme mpaKkTUKyMa, Kelc-MeTo/1a);

3) UrpOBBIC TEXHOJIOTUH (POJICBBIC U JICJIOBBIC HIPHI);

4) TeXHOJIOTUH MTPOEKTHOIO 00yUeHUs (TBOPUECKUI ITPOEKT);

5) UHTEpaKTUBHBIC TEXHOJIOTHHU (CEMUHAP-TUCKYCCHUs);

6) MH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIE oOpa3oBaTebHbIC TEXHOJIOTHH
(JIlekuug-BU3yanu3anus, IpaKTUYeCKUEe 3aHATUS B pOpMe ITPE3ECHTALIH )

JlekimoHHbIE 3aHATUS HApALy ¢ COOOIIeHHeM ydueOHOM MH(OpMalHMK MPEANnonaraoT U
pelIeHne ClIeayomuX TUAaKTHIECKUX 33/1a4: 3aMHTEPECOBATh CTYJCHTOB M3y4aeMOil TEMOW,
pa3-pylIuTh HEBEPHBIE CTEPEOTUNBI, YOEAUTh B HEOOXOAMMOCTH TJIYOOKOTO OCBOGHUS
Marepuaia, mooyIuTh K CAaMOCTOSATEIILHOMY TIOUCKY M aKTHBHOM MBICITUTENILHON JeSITEIbHOCTH,
MOMOYb COBEPILUTH MEPEXO0Jl OT TEOPETHUUECKOr0 YPOBHS K MPUKIAAHBIM 3HAHUSM B JaHHOMN
o0nacTu.

[IpoBenenue TpynmoBbIX (CEMHHAPCKUX U TMPAKTUYECKUX) 3aHATHA MpeAroiaraeT
pemieHre pa3HOOOpasHBIX IUAAKTHYECKHX 3a7ad: 3aKpelieHHe IOJyYeHHBIX 3HaHUM,
dbopMupoOBaHHE YMEHUS MPUMEHATh UX HA MPAKTHUKE, COBEPIICHCTBOBAHUE YMEHHs paboOTaTh C
uHpopManuel, aHaTu3upoBaTh, O0000IATh, NPUHUMATH H  OOOCHOBHIBATH PELICHUS,
apryMEHTUPOBAHO 3alllMIIaTh COOCTBEHHBIC B3IJISAAbl B AHCKYCCHUHU, B3aMMOJEHCTBOBATH C
JIPYTUMH YWICHAMH TPYIIIHI B IPOIIecce 00yICHHUS.

6 YueOHO-MeTOAMYeCcKOe o0ecriedeHUe CAMOCTOSITeJIbHOI PadoThI 00y4aKoIMXCs
[Ipencrasneno B mpuioxxeHuu 1.

7 OuneHovnblie cpeacrea AJisl MIPOBEICHUSA HpOMe)KyTO‘IHOﬁ aTrrecranmumn
Hpe,[[CTaBJ'IeHLI B ITPUJIOKCHUHA 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHUHbBI (MOTYJIs1)

a) OcHOBHas JIUTEpaTypa:

1. Kopsruna, H.A. CamonpesenTauus 1 yOexaaronias KOMMyHUKaLUs [DIeKTPOHHBIN
pecypc]: yueOHuK u mpaktukym st By30B / H.A. Kopsiruna. — M.: U3n-Bo HOpaiit, 2019. — 225 c.
- Pexum JOCTyIa:
https://biblio-online.ru/viewer/samoprezentaciya-i-ubezhdayuschayakommunikaciya
-445661#page/?2. - 3ari. ¢ 3kpaHa.

2. IlaBnoBa, JI.I. KommyHukatuBHas 3(PQPEKTHBHOCTh JEIIOBOTO  OOIICHHS
[DnektponHslid pecypc]: Monorpadus / JL.I'. ITaBnosa, E.}O. Kamaesa. — 2-e uzn. — M.: U3a-Bo
PUOP; UH-®PA-M, 2016. — 169 c. — Pexxum goctyma: https://new.znanium.com/read?id
=59757. — 3aru. ¢ ’kpaHa.

0) lonoJiHMTE ILHASA JIUTEpaTypa:


https://biblio-online.ru/viewer/samoprezentaciya-i-ubezhdayuschayakommunikaciya
https://new.znanium.com/read?id

I.KopobeiinukoBa,J]].C.JJlOKYyMEHTAaNUOHHOCOOECIMEUECHUECAECITOBOT
00 0 11 e H U s [DneKTpoHHEIH pecypc]: yae6. mocobue. — JI.C. Kopobeiinukosa, O.M.
Kynpromuna, JI.A. Engounkuii. — M.: Maructp, 2011. — 302 c¢. — Pexum nocryna:
https://new.znanium.com/read?id =83976.

— 3ary. ¢ ’KpaHa.

2. JleonoB,H. U.IlcuX0onOoruaageloBOroo0MeH N

[DnexTpoHHBIH pecypc]: yueb. mocobue mist bakanaBpuara u creruanurera / H.. JleoHoB. — 4-¢
u3g. mepe-pad. m gomn. — M.: Msap-Bo HOpaiir, 2019. — 193 c. — Pexum pocryna:
https://biblioonline.ru/viewer/psihologiya-delovogo-obscheniya-427493#page/2. - 3Barn. ¢
JKpaHa.

B) MeToaunyeckue ykasaHus:

1. JlementyeBa, JI.B. Ily0nuuHoe BBICTYIIJICHUE: TEOPHS U MPAKTUKA: TEOPUS U MIPAKTHKA
[DnexTponnsiii pecype] / JI.B Jlemenryesa. — M.: Uudpa-Unxenepus, 2016. — 128 c. — Pe-xxum
nocryna: https://new.znanium.com/read?id =77437. — 3aru. ¢ 3KpaHa.

r) [Iporpammuoe obecneuenue u UaTepHer-pecypcebi:

IIporpammHoe oGecnieueHue

Haumenosanue [10 Ne oroBopa Cpok aeicTBus JTMLEH3UN

MS Windows 7

Professional(ous  |[A-1227-18 ot 08.10.2018 11.10.2021

KJIACCOB)

MS Office 2007 |y 135 1 17.09.2007 GeccpoHO

Professional

7Zip cB000JTHO pacrpoctpansemoe [10 0ECCPOYHO

FAR Manager cB00OAHO pacnpocTpansemoe [10 06eccpoyHO
IIpodeccnonanbubie 0a3bl JaHHBIX H MH(POPMAIMOHHBIEC CIPABOYHbIE CHCTEMbI

Hassanue xypca CchlIKa
Harmonanwsnas nH(OPMAIIMOHHO-aHATUTHYECKAs URL:
cucreMa — PoccHiiCKuii MHAEKC Hay4HOTO LIUTHPOBAHUSA '

(PUHLI) https://elibrary.ru/project_risc.asp

ITouckosas cucrema Akanemust Google (Google Scholar) [URL: https://scholar.google.ru/

Nudopmanmonnas cucrema - EnquHoe okHO gocTymna K

URL: http://window.edu.ru/
HHGOPMAIIMOHHBIM pecypcam

denepanbHOE roCyJIapCTBEHHOE 010/ DKETHOE
yupexnenne «DenepanbHbiii nHCTUTYT npoMbinuiensoi|URL: http://wwwl.fips.ru/
COOCTBEHHOCTH»

9 MaTepHaJbLHO-TEXHHYECKOE o0ecneueHne TUCIHIINHBI (MOLYJIfA)

MaTepHaano-TeXHqucxoe o0OecrieueHue JUCHHUIIIIMHBI BKJIIFOYACT:


https://new.znanium.com/read?id
https://biblioonline.ru/viewer/psihologiya-delovogo-obscheniya-427493#page/2
https://new.znanium.com/read?id

1. VYwuebHple ayauropuu I TMPOBEACHUS  3aHATUH  JIEKIMOHHOTO  THIIA:
MynbTUMEIMIHBIC CPEICTBA XPAHCHHUS, IEPEIauH U MPEICTaBICHIS HHPOPMAIIUH.

2. VYueOHBIE ayIUTOpUM JJs TPOBEICHUS TPYNIOBBIX W  HHIUBUIYATHHBIX
KOHCYJIbTAIMiA, TEKYIIero KOHTPOJS M IPOMEKYTOYHOW arrecTanuu: MylbTUMEeIUuiHbIE
CpeACTBa XpaHEHUs, Mepetadynd U npenctaBieHuss nHpopMmau. KoMmieke TecToBbIX 3adaHuit
JUTSL TIPOBEJICHUS IIPOMEKYTOYHBIX M PYOEKHBIX KOHTPOJICH.

3. Tlomemenuss nans CcaMOCTOATENBbHOM paboThl: oOydarommxcs: llepconanbHbie
komibioTepbl ¢ maketom MS Office, BbI-x070M B MHTEpHET M C JOCTYIIOM B 3JCKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaATENbHYIO CPEy YHUBEPCUTETA

4. TlomemeHus sl XpaHEHUS U MPOPUIAKTUYECKOTO OOCITYy)KMBAaHUSA Y4eOHOTO
obopynoBanus: Illkaper nns XpaHeHHS Y4eOHO-METOAMYECKON JOKYMEHTAIMH, Y4eOHOTO
000pyI0BaHUS ¥ Y4eOHO-HATJISAIHBIX TTOCOOUH.



Ipuioxkenne 1

Y4eOHO-MeTOAMYECKOE 00ecTedeHHe CAMOCTOSITeIbHOM PadoThl 00y4aArOINXCSI

CamocTtosTenbpHas pa60Ta o JUCHHIIIINHE «Opl"aHl/IZ}aIII/Iﬂ MMpoOBE€ACHUS IEPEroBopoB M
HpB?-CHTﬂIIHﬁ» 3aKJIF0YaeTCs B ITODTAITHOM IMOATrOTOBKEC MW HM3Y4YCHHHU OIIBITA 3ap}I6e)KHBIX n
pOCCI/IfICKPIX KOMHaHI/If/’I, CBA3aHHLIX C HU3YYCHHCM MCTOAWKH OPpraHu3anun IIPOBECIACHUSA
MmeperoBopos " HpCSCHTaHHﬁ. HaHpaBHCHI/Ie IIPOBEACHUA HCCICAOBAHHUA METOJO0JIOINHN
3aal0TCA MaruCTpanTaM B BUJC KEMCOB B CI/ITyaLII/Iﬁ AJId aHalin3a NpernogaBaTciieM AUCHUIIIINHBI.
Hepeueub meopemu4ecKux 60npocos K 3auemy.

1.
2.
3.

o &~

© 00N o

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

[ToHsITHE TIEPErOBOPHOrO MPOIIECCA.

[Toaxonsr P. ®umepa, V. FOpuu, Y. Mactenbpyka, I'. Paiidpdbr, M. Xpycranesa.

OOmast xapakTepucTUKa neperoBopoB. OCOOSHHOCTH MEXIYHAPOIHBIX IEPETOBOPOB KaK
MPAKTUYECKOH JeITeIbHOCTH.

Bunbl neperoBopoB. DTansl IEPErOBOPOB.

CoBpeMeHHbIE TEHJCHLIMU IE€PErOBOPHOro Ipouecca. lMcropuueckue 3Tanbl H3y4deHHUs
MIEPErOBOPHOTO MPOIECCa B POCCUIMCKOM U 2 § meperoBopHas CUTyaIusl.

TakTuka yjaoBOK.

[TpoGuiembl neperoBopHoro mnpoiecca B nonumanuu @. Kanbsepa.

MeTtoa0M0THs UCCIIEOBAHUSI IEPETOBOPOB.

[TeperoBopueckue ctpaterud. CoBpeMEHHbIE ACIEKThl M3YUYEHUs IIEPErOBOPHOIO Ipoliecca.
OcCHOBHBIE MTOJIXO/BI K MCCIEOBAHUIO MEXyHApOIHbIX IeperoBopoB. IloHsATHE cTpareruu
neperoBopoB. Bo3MoxkHbIE CTpaTernu BeIeHUs IIEPEroBOPOB.

WHTepechl Kak «0CO3HaHHAsI TOTPEOHOCTHY.

Martpuia nHTEpecoB CyObEKTOB NEPErOBOPHOTO Mpoliecca.

[TpoGnemHast 1 meperoBOpHasi CUTyallii: OCHOBHbIE JIETEPMHUHAHTHI.

Buasl pe3ysIbTaTUBHOCTH NIEPETOBOPHOM AUCKYCCHUMU.

[TonsiTHE «ITO3MLIIMKU»B IEPETOBOPHOM ITPOLIECCE.

[ToHsITHE TAaKTUKH BEJIEHUS IEPETOBOPOB U TAKTUYECKOTO MTpHEMA.

Bupl TaKTUYECKUX TPUEMOB.

[Ipobnema 3¢ (HEeKTUBHOCTH UCIIOIB30BAHUS TAKTHUECKUX MPUEMOB.

CooTHOIIEHNE CTPAaTEruH U TAKTUKH.

TakTUKN «aKTyalnu3upyeMble B TOBEACHUN» U «TaKTUKU BIUSHUS». T

aKTHKa yJIOBOK: OCHOBHBIE ITPUEMBI Ha IIEPETOBOPAX.

«IIpennamepeHHbIE OOMaH», «IICHXOJIOTUYECKasi BOWHA», M «IO3UIIMOHHOE JaBJICHUE):
OCHOBHBIE XapaKTEPUCTUKU U OCOOCHHOCTH.

Bunbr mexxrocymapcTBeHHOM xH (Kinaccudukamnus Jx. Mupiraiimepa)



IIpunoxenne 2

OIIeHO‘leIe cpeacrea JJid MPpoOBEACHUSA l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn

a) [lnanupyembie pe3yJbTaThbl 00yUYeHHS U OLlEHOYHbIE CPeACTBA /ISl POBEACHUS NMPOMEKYTOUHOM aTTecTAlNM:

CtpyKTypHBII
3JIEMEHT [Tnanupyemsble pe3yabTaThl 00yUeHHUs OueHounsle cpencTBa
KOMIETEHIUH
OIIK-1 FOTOBHOCTHI0 K KOMMYHUKAIIMH B YCTHOH U IMCbMEHHOH (popMax HA PycCKOM M MHOCTPAHHOM fI3bIKAX /ISl PellieHus 32124

npodeccuoHaILHOI eI TeJIbHOCTH

3HaTh -

OcCHOBHbBIE TOHATUS U OIPEIEICHUS
KOMMYHMKAI[MOHHOTO Ipolecca Jis
pemieHust 3a7ad  IpoQecCUOHaTbHON
NEeATEIbHOCTH

OcHoBHble  (hOpMBI  KOMMYHHKAIHI,
WCIIONB3YEMBIE JUISl pEIIEHUs 3aaad
poeCCHOHATILHOM 1eATENbHOCTH
OcHOBHBIE ~ METOABI, TMpaBuUiIa U
IIpUEMbl KOMMYHHUKAIlMi B YCTHOM U
MUCHbMEHHOW (opMax Ha PYCCKOM H
WHOCTPAaHHOM SI3bIKax JUIA pelIeHUus
3a1a4 npodeccuoHaIbHON
NEeSATEIbHOCTH

Hepeuenb meopemu4ecKux 6onpocoe K zauemy:

23.
24,
25.

26.
27.

28.
29.
30.
31.

32.
33.
34.
35.
36.
37.

[ToHsiTHE TTIEPErOBOPHOrO MPOIIECCA.

IMonxoxas! P. ®umepa, V. FOpun, Y. MactenOpyka, I'. Paiid s, M. Xpycranesa.
OO0mas xapakTepucTika neperoBopoB. OCOOEHHOCTH MEKIYHAPOIHBIX IEPETOBOPOB
KaK MMPaKTUYECKON JeATeNIbHOCTH.

Bupl meperoBopoB. DTaribl IeperoBopoB.

CoBpeMeHHbIE TEHJEHLIMU MEperoBopHOro nmpomecca. Mcropudeckue stambl
M3Y4YEHHUsI IEPErOBOPHOTO MpoIiecca B POCCUICKOM U 2 8 meperoBopHasi CUTyalusl.
TakTHKa yI0BOK.

[Ipo6nems! neperoBopHoro npouecca B nonumanuu @. Kansepa.

Merto10710THs HiCCIIEA0BaHUS TIEPETOBOPOB.

IleperoBopueckue crparerur. COBpeMEHHbIE ACHEKThl H3Y4YEHHs IEpEroBOPHOTO
nporiecca. OCHOBHBIE TOJIXOMABI K HCCIEIOBAHHIO MEXIyHAPOIHBIX TEPETOBOPOB.
ITonsaTue crpareruu neperoBopoB. Bo3MoxHbIE cTpaTerun BeI€HUS IIEPETOBOPOB.
WHTepecs! Kak «0CO3HaHHAs OTPEOHOCTHY.

Marpuiia HHTEpECOB CyObEKTOB MEPETOBOPHOTO MpOLEcca.

[TpobnemMHas 1 IeperoBOpHAst CUTYaIlMH: OCHOBHBIE IETCPMHHAHTHI.

Bunsl pe3ynbTaTUBHOCTH NEPErOBOPHON AUCKYCCHH.

[ToHsTHE «TIO3UIIMHU»B MIEPETOBOPHOM IIPOIIECCE.

IloHATHE TAaKTUKN BEIEHUS MIEPETOBOPOB U TAKTUYECKOTO NMpHEMA.




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

38.
39.
40.
41.
42.
43.

Byl TakTHUECKUX TPUEMOB.

[TpoGnema 3¢ (HeKTUBHOCTH MCTIOIH30BAHMS TAKTHYECKUX MPUEMOB.
CooTHOIIEHNE CTPATETUH U TAKTHKHU.

TakTUKU «aKTyaqTu3upyeMble B TIOBEJACHUN» U «TAKTUKHU BIUSHUSDY. T
aKTHUKa yJIOBOK: OCHOBHBIE IPUEMBI HA TIEPETOBOPAX.
«[IpennamepeHHbIli  00MaH», «IICUXOJOTHYECKass BOWHa», H
JTaBJICHHUE»: OCHOBHBIE XapaKTEPUCTUKH U OCOOEHHOCTH.

Buasl MmexrocynapctBenHoi xu (kiaaccudukarus k. Mupiiaiimepa)

«IIO3HUIIMOHHOC

44,

YMmers

[Ipuobperaty 3HaHMA B O0JIACTH
KOMMYHUKaIUN B YCTHOM u
MUCbMEHHOW (opMax Ha PYCCKOM H
WHOCTPAHHOM SI3bIKaxX MJIs PELICHUS

3a1a4y npoeccuoHaIbHOM
JeSTeNbHOCTH
[IpumensTr  3HaHust B 00JacTu

KOMMYHHUKaIUH B YCTHOU 51
MUCHbMEHHOW (OpMax Ha PYCCKOM H
WHOCTPAHHOM SI3BIKAX JUISL PEIICHHS
3a1a4 npodeccuoHaIbHON
JeSTeTbHOCTH; HWCIIONIb30BaTh HMX Ha
MEXIUCIUIITMHAPHOM YPOBHE

SAcHo u3JlaraThb pe3ynbTaThl
YMO3aKJIIFOYUEHHMI B~ YCTHOH  H
MUCEMEHHOU hopme

Ilpumepnvle npakmuueckue 3a0anun:
3aodanue 1. Ouennre, yto npeodnagacT B Bamem coocrBeHHoM nosenenun (C win I1), a
TaK)Ke€ OIPEJIEIUTE, HA UTO Bbl OOJIbIIIE OPUEHTUPOBAHBI: HA CTPEMIJIEHHUE BO YTO ObI TO HU
CTaJI0 JOOUTHCS MOOE B, 10Ka3aTh CBOE (TAaKTHKA IPOTUBOOOPCTBA, KOHKYPEHLIUH,
KOH(POHTAIIMN) UK HAa CTPEMJIEHUE K COBMECTHOMY PELLIEHUIO TPOOIIEMBI (3TO
OpHEHTALMS Ha J€JI0, Ha COTPYIHUYECTBO, KOOIIEPALIHIO).
Tect «Mos TaKTHKa BEJICHUS IIEPETOBOPOB»
(Bp1OepuTe OTBETHI «@» UIIH «O»).
a) OOBIYHO S HACTOWYMBO TOOMBAIOCH CBOETO.
6) Yarue s ctaparoch HAWTH TOYKH CONPUKOCHOBEHHS.
a) S npITarock N30€KaTh HENPUITHOCTEH.
6) Korza s mokasbiBaro cBOIO IPaBOTY, HA TUCKOM(OPT NapTHEPOB HE 0Opaliaro
BHUMAaHWS.
a) MHe HenpusATHO OTKa3bIBaThCs OT CBOEH TOUKH 3pEHHUSL.
0) 4 Bcerna craparoch BOWTH B TIOJIOKEHUE IPYTOro YEJIOBEKa.
a) He crout BoIHOBaThCS M3-3a pa3HOIIACHIA ¢ IPYTMMH JIFobMHU. 0) PazHornacus Bceraa
BOJIHYIOT MEHSI.
a) 51 cTaparoch YCIIOKOMTb MAapTHEPA M COXPAHUTH C HUIM HOPMAJIbHBIE OTHOIICHHUS.
0) Beerna cienyer noka3pIBaTh CBOIO TOUKY 3pEHUSI.
a) Beerna cnenyer uckath o0111e TOUKU 3pEHUS.
0) CienyeT CTpeMHUTHCS K OCYIIECTBICHUIO CBOMX 3aMBICIIOB.




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

a) 51 coobuiaro mapTHEpY CBOIO TOUKY 3pEHMsSI U IIPOITY €ro BbICKA3aTh CBOE MHEHUE.
6) Jlyurie npoeMOHCTPUPOBATH MPEUMYILECTBO CBOCH JIOTUKH PACCYKACHUS.

a) 5l 0OBIYHO MBITAIOCh YOSAUTH APYTUX JIFOCH.

0) Yarre s npITatoCh MOHATH TOYKU 3PEHUS APYTUX JFOJEH.

a) S Bcerga CKJIOHSIOCH K MpsIMOMY OOCYKIeHHI0 TpobsieMsl. 0) becenys, g ciexy 3a
pPa3BHTHEM MBICITH COOCCETHUKA.

a) S oTcTanBaro CBOIO MO3ULUIO 10 KOHIIA.

0) Sl CKIIOHEH N3MEHUTh MO3HIIHIO, €CITH MEHS yOe IsT.

Oyenrxa omseemos OnpesienuTe COBNAICHUS:

IT (mpotuBOGOpCTBO): 1a, 20, 3a, 4a, 50, 60, 70, 8a, 9a, 10a.

C (corpynnuuectBo): 16, 2a, 36, 40, Sa, 6a, 7a, 86, 96, 100.

3adanue 3. BHMMareabHO NPOYUTANTE U poaHanu3upynte 20 BOIpPOCOB, UMEIOLINX
3HAYEHUE NI CaMO3alIUThI IEPEe] 1eTI0BOM Oece10i U meperoBopamH.

YeTko 1M BBI IIPEJICTaBIIsICTE CBOU LIEJIM B BUJIE JKenaeMoro pesynbTara (Kakoit pesyiabrar
BbI XOTHUTE MOJIyUYUTh B KOHIIE Oecenbl)?

Kak MOkHO OyZeT OLIEHUTb ITOT pe3yabTar?

KaxkoBbI Barm npenonoxkeHus o essix cooeceHuka’?

Kakue cpenctsa Bbl UMeeTe Ul JOCTHKEHUS IOCTaBICHHBIX LIEIEH?

Kaxkas no3unust no oTHOIEHUIO K NapTHEPY ONTUMAajbHA JUISl IOCTHKEHHUS
IIOCTABJIEHHOW Lienu?

Kak BBl OHECETE /10 MapTHEPA CBOIO MO3UINIO?

Kak BbI y3HaeTe ero yCTaHOBKH, MO3UIUIO U YOSKICHHS?

C kakumu OapbepaMu Bbl CTOJIKHETECH?

Kak mozctpaxoBaTh ce0st 1 CHU3UTh BEPOSITHOCTD MOSIBIICHUS 9THX 6aphepoB?

Kak cHATB npoTHUBOpEUNs, €CIIM OHU MOABATCS?

Kak HacTpouth ce0st Ha TEPIUMOCTh K YEJIOBEKY, €CJIM OH BaM HENPUSATEH, U Y4eCTh
€CTECTBEHHBIE PA3INYMsI B BOCTIPUSTHH U OlIEHKE Oyaymeit paboThi?

Kakue criocoObl BO3A€HCTBUS Ha TapTHEpa cielyeT IPUMEHSTh?

Kakyro aprymeHTanuo npu 3ToM UCHOIb30BaTh?




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

Kaxk ce0s BecTH, ecivi BO3HUKHYT KOH(PpOHTAIMS U (WIJIH) MAaHUITYJISIUSA U OyTyT
WCIIOJIb30BAHBI HEYECTHBIE PHUEMbI CO CTOPOHBI MapTHEpa?

Hackonbko packpbiBaTh CBOH MO3ULIAN?

Kak obnerunts coriaacoBaHue MHEHHM ¢ mapTHEpOM?

Kak ynpasnare atmocdepoii pazrosopa?

Kak ynpaBmnare co0o#, eciu mapTHEp BBI3BIBAET pa3pakeHue?

KaxoBbl uHTEpECH MapTHEPA U KaK UX MOHITH?

UYero HU B KOEM cllydae Helb3s J0IycKarh B Oecene?

3amnpelieHHble IPUEMBI BO BpeMs JIeJI0BoM Oeceibl Hu B koeM ciiydae He Cleyer:
nepeOuBaTh MapTHEPA,

HEraTUBHO OLIEHUBATH €r0 JINYHOCTB;

MOTYEPKUBATH Pa3HUILY MEXKIY COO0H U mapTHEPOM;

PE3KO YOBICTPATH TeMI Oece/Ibl;

n30eraTh MPOCTPAHCTBEHHOM OJIM30CTH U HE CMOTPETh Ha ApTHEPa;

MBITaTbCA 00CYKIaTh BOMPOC paIlOHATIbHO, HE 0Opaliiasi BHUMAaHUS Ha TO, YTO MapTHEP
BO30YXKJICH,

MOYEPKUBATH PA3HUILY MEKIY COOO0M U MapTHEPOM;

PE3KO0 YOBICTPATH TEMIT OECe/IbI;

n30erath MPOCTPAHCTBEHHON OIU30CTH U HE CMOTPETh HA MapTHEPA;

MBITATHCSI 00CYKAATh BOTIPOC PAIMOHAIBHO, HE 0Opalas BHUMaHHUs Ha TO, YTO MapTHEP
BO30YKICH;

HE MIOHMMATh WJTH HE )KeJIaTh MOHATH €T0 MCHUXOJIOTHYECKOE COCTOSTHUE

3aoanue 2. Tlepen Bamu 20 yrBepxkaeHuit. OueHure no 5-0amipHoON mKae, Kak 4acto (5
- HanboJiee YacTo) MHTEPECYIOIINH Bac YeJIOBEK MOCTYMNAeT TEM HJIM HHBIM 00pa3oM npu
B3aMMOJICHCTBUY C JPYTUMHU JTIOAbMH.

Vka3pIBaeT, 9ToO HAJlO JeiIaTh.

BricnymmBaeT MHEHUS JPYTUX.

JlaeT BO3BMOXHOCTB JIPYTUM y4acCTBOBATh B PUHSATHU PEIICHHSL.

JlaeT BO3BMOXHOCTh IPYTUM JICHCTBOBATH CAMOCTOSITETTBHO.

HacroiiunBo 00BACHAET, KaK HaJO0 YTO-JIKOO CHeNaTh.




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

OO6yuaer apyrux padoTarh.

Cogeryercs ¢ Ipyrumu.

He Memaer apyrum paboTaTs.

Yka3sIBaeT, KOTJa HaJl0 JIenaTh padoTy.

Y4YUTHIBAaET YCHIEXH IPYTHX.

[TognepxuBaeT MHUIIMATUBY.

He BMemmBaetcs B mpoliecc onpeaeneHus 1enei 1eaTeIbHOCTH APYTUMHU.
[TokaspIBaeT, Kak HaI0 pabOTATh.

JlaeT BO3BMOXHOCTh IPYTUM IMPUHUMATh y4acTHE B 00 lyMbIBaHUU TIPOOJIEMBI.
BuumaTenbHO BRICTYIIMBACT COOECETHUKOB.

Ecnu BMemmBaeTcs B 1ea Ipyrux, TO MO-AeJI0BOMY.

He paznenser MmHeHus qpyrux.

[Ipunaraer ycunus ¢ Lenblo yiaa)XKUBaHUS PA3HOTIIACHM.

Crapaercs ylnaXuBaTh pa3HOTIIACHSI.

Cunraer, 4TO KaK/blil TOJKEH IPUMEHATh CBOW TaJaHT.

Ornpenenure CTUIIb B3aUMOJICHCTBHS:

neucteusd 1, 5,9, 13, 17 cBUAETENBCTBYIOT O IPUBEPKEHHOCTH K PEAKTUBHOMY CTUITIO
B3aUMOJCHCTBUS;

b) neiictBus 3, 7, 11, 15, 19 — K xomneruaabHOMY CTUIIO;

nevictBus 4, 8, 12, 16, 20 ABISIOTCS HHAUKATOPAMU HEBMEIIATEIHCTBA B JIEHCTBUS
JIPYTUX JIFOJIEH;

I') nefictBus 2, 6, 10, 14, 18 naroT oCHOBaHUE CYAUTH O IPUBEPKEHHOCTH K JIETIOBOMY
CTHUJTIO.

[Hoxcunraiite 6amibl. B ka0l rpyrie MoKHO MaKCUMaJIbHO HaOpaTh 25 6ajioB.
20 u 6oree OaTIOB CBUIETENBCTBYIOT O TOM, YTO YEIIOBEK MPHUBEPkKEH K CTHIsAM A, b, B
I

12-14 6annoB 03HAYarOT, YTO UHOTJA OH CKJIOHEH MPOSBISATH UMEHHO JaHHBIN CTUITh
B3aMMO/ICHCTBHS.

OO0mwmii mokaszarens (1o Bcemy Tecty) B 70-80 6annoB cBUAETENBCTBYET 00
YCTPEMJICHHOCTH K B3aUMOJICHCTBHUIO C JIFOIbMH.




CTpyKTypHBIii

AJIIEMEHT [TnanupyemMble pe3ynbTaThl 00yICHHUS OueHouHbIE CPEACTBA
KOMIETEHINH
[Tokazatens B 30-40 6GaysTOB TOBOPHUT O NMACCUBHOCTH YE€JIOBEKA B TPYIIOBOM
NEeSTEIbHOCTH.
Braners — OCHOBHBIMH METOJaMH pelicHus | 3a0anusn na pewienue 3a0a4 u3 npogeccuonanbHoil oonacmu, KOMnaeKCHble 3a0aHU

3aja4 B 00JIACTM KOMMYHHKAIUH B
YCTHOW W TMHCBhMEHHOH (opmax Ha
PYCCKOM M HMHOCTPAaHHOM SI3BIKax
JUIs pelieHus 3a1a4y
npodecCHOHATBLHOM 1eATEbHOCTH.

— IpPaKTUYECKMMM  HaBbIKAMH B
00JacTl KOMMYHUKAIIUHA B YCTHOU U
NUCbMEHHON (popMax Ha PyCCKOM U
MHOCTPAHHOM SI3bIKaX JUIsl pEIICHUS
3a1a4y npodeccuoHaIbHON
JeSITENIbHOCTH.

— B03MOXHOCTBIO
MEXIUCLHUIUITMHAPHOTO
IIPUMEHEHNs 3HAaHUW W yYMEHUHN B
00J1aCTH KOMMYHHKAIIMH B YCTHOU U
NUCbMEHHOU opMax Ha pyCCKOM H
MHOCTPaHHOM S3BbIKaX Ul PELICHUS
3amay npo¢eCcCHOHATBHOM
JESTEIIBHOCTH HaBbIKaMU
NyOJIMYHBIX JIEIOBBIX M HAaY4HBIX
KOMMYHHUKAaIUH criocodamu
COBEpIIECHCTBOBAHHUS
npoeCCHOHATBHBIX ~ 3HAHUMH U
yMEHUH B 00J1aCTU KOMMYHUKAITUH

3ananue 1 /lenoBasi urpa «bp3iiH-puHD»

B xozxe nanHO# 1€10BOM UTPHI CTYJEHTHI IEISATCSA Ha 3 KOMaHbI, B K&XKIOH U3 KOTOPHIX
BbIOMpaeTcs kanutaH. Ha mepBom aTare 1e10BOM UTPbl KOMaHaM [TOOYEPETHO 3aJaAI0TCS
BOIIPOCHI, OTBET HA KOTOpHBIE olleHnBaeTcs B 1 Oami. B ciiydae HenmpaBUJIbHOTO OTBETA
MPaBO Ha OTBET MEPEXOJUT K APYroil KOMaH/e, KOTOPYIO, B CBOIO O4epeib, BHIOMpaeT
KOMaH/a, JJaBIias HelpaBUWIbHbIN O0TBET. CleIyIOIUM 3TallOM J€JIOBOM UIPHI SIBIISETCS
KOHKYpPC KallUTaHOB, & OTBETHI Ha BOIIPOCHI OLIEHUBAIOTCS MAKCUMYM B 5 0OaIljIoB.
@uHaIBHBIN 3TAIl COCTOUT B TOM, YTO BCEM TEPM KOMaHJaM 33J1a€TCs OJUH BOIIPOC Ha
paccykJIeHHEe, OTBET Ha KOTOPBI OHU I'OTOBST KOJIJIEKTUBHO, ITOCJIE YEro OAUH
MIpe/ICTaBUTENb OT KOMaH/Ibl JaeT OTBET. JlaHHBIN OTBET OlleHUBaeTCd MakcUMyM B 10
6amtoB. Llenbto JaHHOI 1e10BOM UTpHI sBIISETCS (OPMUPOBAHUE Y CTYICHTOB
MT03HABATENbHbBIX U MPOPECCUOHATBHBIX MOTUBOB U HHTEPECOB, BOCIIUTAHUE CUCTEMHOT'O
MBIIJICHHS CTICUAINCTa, O0y4YeHUE KOJIJIEKTUBHOM MBICIUTENBHON U MPAKTUYECKOU
pabote, popMupoBaHUE YMEHUI 1 HABBIKOB COLIMATIBHOIO B3aUMOJICHCTBHS U 00LLIEHUS,
HAaBBIKOB MHAMBUAYaJIbHOTO U COBMECTHOTO IPUHSATHUS PEIICHUM, BOCIIUTAHHE
OTBETCTBEHHOI'O OTHOLIEHUS K JIENTY, YBaKEHHUsI K COLIMAIBHBIM [IEHHOCTSIM U YCTaHOBKaM
KOJIJIEKTHBA U OOIECTBA B LIEJIOM.

3aganue 2 Bul - pykosooumens HanpasieHus no0b6opa nepcoHand 8blCuie20 36eHd
komnanuu guruana komnanuu «Teppa - Dxkcmo3us» B I.H. Bl 3Haere, uro B Mockse
BAaIlIA KOJUIETH JOCTATOYHO YCIENIHO MPOJAOT acCeCCMEHT-UEeHTpsl. Curyanus B r.H.
TaKOBa, YTO €CIIU ACCECCMEHT U MOKYIAETCs, TO TOJIBKO Y MOCKOBCKUX KOMIIaHUM, 4TO
YBEJIMYMBAET €r0 U TaK HEMAIIYIO LIEHY. BBl XOTUTE aKTUBHO BBIMTH Ha 3TOT PBHIHOK.
Ceituac BBl BCTpEYaETECh C MEHE/DKEPOM T10 IIEPCOHANTY U3/1aTeNbCTBA U THIIOTpaduH,
M3JIA0IIUX Ta3eTy OecIulaTHhIX 00bsBiIeHnH «OT yxa Kk yxy» (tupax 1 000 000, Bpixonut
TpHU pa3a B Hesemo). [IpeiBapuTenbHO BBl yKe BEIH IEPEroBOPhI ¢ MEHEKEPOM T10
MIEPCOHALY O ACCECCMEHTE I 110100pa HECKOJIBKUX PYKOBOAMTENEH OTAEIOB MPOAAK 1




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

MEHEJDKEPOB 110 IpojaxaM. MeHepkep 1o nepcoHany npeaynpeauia Bac, 4To Ha
BCTPEUY MOXKET MPUITH U TeHEPATIbHBIN TUPEKTOP (OH Ke YUPEIUTENb), KOTOPBINA JIIOOUT
Yy4acTBOBaTh B PELICHUH BOIIPOCOB, CBSI3AHHBIX C MIEPCOHATIOM.

Bama nens - nposiaTe acCECCMEHT.

Meneoocep no nepconany (3una). Bel 4yBCTBYyeTe, YTO pyKOBOJCTBO U3/1aTEIbCTBA BaMU
HE/IOBOJILHO, HO HE TIOHMMAaeTe MmoueMy. Bam KaxeTcs, 4To BbI OYSHB JTFOOE3HBI CO BCEMHU
Y BCerjia ImbITaeTech clenarh Bce, 4TO OT Bac TpeOyroT. BaM kaxkeTcs, 4To Ha Bac Bce
OTIOJTUMJINCh, «OTHITPHIBAIOT CBOE INIOX0€ HACTPOEHHUE Ha Bacy». I 'eHepallbHOTO AUPEKTOpa
BbI OOHUTECH, B €70 MPUCYTCTBUU BBl TEPSETE CIIOCOOHOCTh TOBOPUTH U TyMaTh, 0COOCHHO
€CITi OH oOparaeTcs K BaM «3uHYyJIeHbKay. [1o moBoay acceccMeHTa perieHue Bbl
MIPUHATH HE MOXKETE, BBl HE PACIIOPSKAETECh JEHbraMU TAKOTO YPOBHSI, B BallleM BEJICHUU
TOJIbKO OYEHb HEOOJIBIINE CYMMbI Ha KaHLEISPCKUE PacXo/ibl OT/AeNa epcoHana (pyukKH,
KapaHJally ¥ T. 11.). Bce Oonee cioxHbIe perieHus, Takue Kak MpoBe/IeHHe TPEHUHI OB,
oOyueHue nepcoHasna, NpuHUMaloTcsl He BaMu. CeroiHsIIHUE IEPErOBOPHI - 3TO MIPOCTO
pA0Bas HEPUATHOCTD.

TI'enepanvusiii Jupexmop (/lanuna). Bac He ycTpanBaeT MEHEKEp MO MEPCOHATY U
JJaHHBIE TIEPErOBOPHI 10 ACCECCMEHTY PacCMaTPUBAIOTCS BAMH, KaK BO3MOYKHOCTb
HEMOCPEACTBEHHO IIOCMOTPETh Ha paboTy 3UHBI. bosibliie Bcero Bac pa3apakaeT ee
HECIOCOOHOCTh MPUHUMATh PELICHUs U 0TBEYATh 3a HUX. BaM HE00X0AMMO NOHSATH, €CTh
JI1 BOOOIIIE CMBICH YUUTh U Pa3BUBATh €€ WM HA/l0 MPUHAThH PELIECHUS O €€ YBOJIbHEHUH,
HO 3TO BBI JIeJIaTh He JII0OUTe. ACCECCMEHT OYEeHb Bac 3aMHTEPECOBAJ, U Bbl TOTOBbI
BKJIaJIbIBaThCS B JIHOObIE HAUMHAHUS, HApaBJIeHHbIE Ha TOA00p KaueCTBEHHOTO
IIEPCOHANA U €T0 JajbHeiee pa3BuTue. [Jiist Bac mepBOCTENIEHHOE 3HAUEHUE UMEIOT
KauecTBO MPEIOCTABISIEMbIX YCIYT U JIFOAH, C KOTOPBIMU BbI cOOMpaeTech paboTaTh B
JanpHelmeM. B neperoBopax Bbl OTIa€TE BCIO MHUIMATUBY 3UHE, BCAYECKU €€
MOJJIEP’)KUBAETE, BHIOPAB TAKTUKY MOJJAKWBAHUS U MHOT/Ia TOJIMUTUBAHUS. 3UHY BbI
Ha3bIBAETE UCKIIIOUNTENBHO 3UHYJIEUKOM U TOCTOSAHHO noBTopsere: «Kak 3uHyneuka
peuunT...», «ITO y Hac peuraet 3UHyIeUKa» U T. 1.

BaxcHy1o poJib B accecCMEHTE UTparoT HAOIIOAATENN U3 YHCIIa COTPYAHUKOB KOMITaHUH,
OIICHUBAIOIIEH, OTOMPAIOIIEH UIT aTTECTYIOIIECH MMepCOHAT.




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

Jlo acceccMeHnTa HE0OX0IUMO MPOIyMAaTh 3apaHee, KTO OyAeT UrpaTh NaCCUBHBIC POJIH B
POJIEBBIX UI'Pax. Sl HECKOIBKO Pa3 CTAIKUBAIACH C TEM, UTO JKEIIAHUE «UTPATH)
MIPOSBIISIIN COTPYAHUKH, OTOUpPAIOIIIe HOBBIH MepcoHal B KOMIIaHUIO; 3TO JOCTaTOYHO
OIaCHO, TaK KaK OHU MOTYT MepeyMaTh B ITOCJIEIHUA MOMEHT, & KOHTPOJIUPOBATh UX
HEBO3MOKHO. rpath MOXET U caM TpEHEp, U CIEIUAIbHO MPUTIIALIEHHBIE JIFO/IH.
O4eBHIHO, YTO MTOPYYATh UTPATh MACCUBHBIE POJIM CAMUM YYAaCTHUKAM HE CTOMT.
Y4acTHUKH, 0COOEHHO B CIIy4asiX aCCECCMEHTa MpH 1oA00pe NepcoHalia, 10CTaTOYHO
HaIIpsKEHBI, TPEBOXKHBI X IOHUMAIOT, YTO KECTKO KOHKYPUPYIOT IPYT € APYTOM.

J71s accecCMEHT-LIEHTPOB, HalleJIEHHBIX Ha OTOOP MepcoHaa, CUTYaIluu JJIsl POJIEBBIX
UTP COCTAaBJISIOTCS HA OCHOBE JIOJPKHOCTHBIX MHCTPYKIUU OYAYIIMX JOKHOCTEH
KaHIIMJATOB U Oecel ¢ ux OyaylmuMU HadalbHUKaMU 00 OCHOBHBIX THUIAaX MPoOJieM,
KOTOpBIE JOJIKHBI OYAYT pelIaTh COMCKATENN B CIydyae UX IpUeMa Ha padoTy B
KOMITAHUIO.

IIK-7 cnoco0HOCTBIO NMPEACTABJATDL PE3YJbTATHI IPOBECACHHOI0 UCCJTCA0BAHUA B BUAC HAYYHOI'O 0TUYETA, CTATHU UJIM NOKJIaAa

3HaTh

- TIOJXO/bI K OLIEHKE MEePeJOBbIX MPAKTUK
pelIeHusl Hay4YHbIX MPOOJIEM W METOJIUKHU
uX 00CYX/IeHUs

Ilepeuens meopemuueckux 60npocos K zauemy:

1. OxapakTepusyiiTe NoHATHE, PYHKINN U BUABI IEPETOBOPOB.

2. OnuimuTe OCHOBHBIE CTPATErHH U AUHAMHUKY IEPEroBOPHOIO Mpoliecca.

3. Ompexnenure crienuPUKY ¥ STUKY J€TOBOTO OOIICHUS.

4. ]laiiTe ornpeeneHue MOHIATHUIO UMHJDKA U OIIPEJIeNIUTe €ro poJib B Mpoliecce 0OLIeHUs
U TIEPETOBOPOB.

5. Onumure BUABL, OCOOCHHOCTH TIOATOTOBKM M  OpraHU3alUM  IyOJIMYHOTO
BBICTYIIJICHHS.

6. HazoBute u packpoiite crneuupuyeckue GyHKIUU MEPETOBOPOB B IKCTPEMAIbHBIX
YCIIOBUSIX.

7. Tlepeuncnure npaBuia 3pGEeKTUBHON KOMMYHHKAIIMM U OpPTraHU3alUU JesITeTbHOCTH
COTPYZIHUKOB CO CTOPOHBI PYKOBOJHUTENS TMOJPA3ICICHUS B OKCTPEMAIbHBIX
CUTYyalUsX.

8. JlaliTe xapakTepUCTHKy BHUIOB IIEPErOBOPOB C MPECTYMHHUKOM, Iiesied, 3anad,
IpeaMeTa, CTpaTerny U TAKTUKK IePEeroBOPHOTo Mpoliecca.




CTpyKTypHBIii

JIEMEHT [Tnanupyemble pe3yabTaThl 00yUSHHS OneHouHble CpeCTBA
KOMIETEHINH
9. Omnumure coctaB W (QYHKUMH WIGHOB TPYNNbl BEACHHUS IEPEroBOPOB;
MaTepHaAbHO-TEXHUYECKOe M HH(POPMALMOHHOE 00ecredyeHue IeperoBOpHOro
npouecca. 45. OnumuTe npouecc U 3aaadu cbopa nuHpoOpMauu O MPECTYIHUKE U
BO3MOXXHOCTH €€ yueTa B IIPOLIECCE BEJICHUS IIEPETOBOPOB.
10. Ha3oBute »9Tambl MNEperoBOPHOro TMpolecca C MPECTYMHUKOM W OCHOBHbBIE
TaKTUYECKHUE 3a]aul IepPEroBOPILKKA.
Ymeth - 0000maTe aHanuTU4YeCKue Marepuansl u | Ilpumepnsie npakmuueckue 3a0anus:

I/I,I[CHTI/IQ)I/II_II/IpOBaTB HAy4HBIC HpO6HCMBI u
MNpEaACTaBIATh UX B BUAC NMMPC3CHTAIUN

Ne

1 IloaroToBUThL aHATUTUYCCKHUE MaTcpuajbl H I/I,ZLCHTI/I(bI/II_[I/IpOBaTB HAay4YHYIO

pobIeMy s IEPETOBOPOB.

1.

2.

© N

KopnopaTtuBHas conuaiibHas OTBETCTBEHHOCTb. CoLnanbHasi U 9KOJIOTHYECKas
OTBETCTBEHHOCTb OM3HECA.
dopMupoBaHUe, TOATOTOBKA U PA3BUTHUE KAJPOB YIPABICHKS. Y IPABICHUE
Kapbepoi U NpoQecCHOHANbHO-A0KHOCTHBIM IPOABM)KEHUEM YIIPaBICHYECKUX
KaJpoB.
ConuanbHOE pa3BUTHE U COLMATBHOE NAPTHEPCTBO KaK KJIIOUEBOE HAIPABJICHHE
pPEeryaupoBaHus COLMAIBHO-TPYAOBBIX U COLUAIbHOOKOHOMUYECKUX OTHOILLIEHUHN B
PBIHOYHOM XO3SIICTBE.
Teopus U NpakTHKa aHTUKPU3UCHOTO YIIPABJICHUA opraHusanueil. Pazsurue
MOJEJIEW aHTUKPU3UCHOTO YIIPABIICHHUS.
Crparerndeckoe IIIaHUPOBAHKUE U IPOrHOZUPOBAHME MTPEANIPUHUMATEIBCKOM
NEeATEIbHOCTH.
dopMHpOBaHUE U PA3BUTHE NPEAIPUHUMATENBCKUX CETEN C Y4ETOM UX
SKOHOMHYECKOM 11e1ec000pa3HOCTH
®paHuaii3uHT Kak 0COObII BUJI PEANPUHUMATENBCKON AEATEIbHOCTH
Pa3Butre popm crparernyeckoro napTHEpCTBA.
CopepxaHnie 1 METOJIbI CTPATErMYECKOIO KOHTPOJISL.

. Kopnioparusnsle cTpaTeruu, ontuMuzanus pasmepa GupmMbl U BepTUKaAJIbHAS
MHTETpalus, CTpaTeruu IuBepcuuKaIum.




CTpyKTypHBIii

AJIIEMEHT [TnanupyemMble pe3ynbTaThl 00yICHHUS OueHouHbIE CPEACTBA
KOMIIETCHIIUH
Bnaners IpHeMaMi M HHCTPYMEHTaMH OIICHKH | 3A0AHUA HA peuienue 3a0ay u3 npogeccuonaivhoi oonacmu, KOMN1EeKCHble 340aHUA

PE3YJIbTATOB HaquOﬁ JACATCIIBHOCTH U
npeaACTaBJICHUC JOKJIaaa nin
IpEe3CHTaAllUU

[To pe3ynbraraM BBIMOTHIEMBIX HAYIHBIX UCCIICIOBAaHUI 00YJArOIIHECsS TOTOBST
JIOKJIaJIbl HA €XKETOHYI0 MeXIyHapOJHYI0 HayYHO-TIPAKTHUECKYI0 KOH(MEPEHIIUIO

« COBPEMEHHbBI MEHEJKMEHT: TEOPUS Y IIPAKTUKA», YIIPABJEHUE
OPI'AHM3AIIMEM, BYXI'AJITEPCKWI YYET 1 SKOHOMWYECKHNIT AHAJIN3:
BOITPOCEL, TTPOBJIEMBI U ITEPCITEKTHUBBI PASBUTH S, opranuzyembie
kadenpoii MeHemxMeHTa U kadeapoit BYu2A MarHuToropckoro rocyaapcTBeHHOTO
TeXHU4YECKOro ynusepcutera uM. [.1. HocoBa, a Takxke MeXIyHaApOIHOU
Hay4HO-TeXHHYeckoi koHdeperrmn AKTY AJIBHBIE ITPOBJIEMbI COBPEMEHHOM

HAYKU, TEXHUKU 1 ObPA3SOBAHUS. TIlo utoram KoOHPEpEHIIUHU TyOIUKYETCS
cOOpHUK Hay4HBIX TPYJOB, HHAeKcupyemblii B PUHLI.
Ilepeuens mem nayunvix cmameii:

1. Pazpabotka nmpobiem MeHeKMeHTa. TeopeTndeckre B3IJIs/Ibl Ha IPUPOLY,
CYIIHOCTb Y Pa3BUTHE YIIPABJICHUS.

2. YnpaieHHe 5)KOHOMUYECKHMMHU CUCTEMaMHM, IPUHIUIbI, (OPMBI U METO/IbI €ro
OCYIIIECTBIIEHUS. 3aBUCUMOCTb YIPABJIEHUS OT XapaKTepa U COCTOSHUS
SKOHOMUYECKON CUCTEMBI.

3. YmnpaBneHne N3MEHEHUSIMH B SKOHOMHUYECKUX cUCTeMaX. Teopus U MpaKTHKa
yIIpaBJIEHUs] MHTETPallMOHHBIMHU 00pa30BaHUSMU U MTPOLIECCAaMU MHTETpalliu
OusHeca.

4. Opranu3zanus Kak 00beKT ynpaBieHHs. TeopeTHKOMETOIMYeCKUE OCHOBBI
ynpasieHus opranusanueil. yHKIMOHAIBHOE COEepKaHUE YIIPABICHHUS.
CTpyKTypbl yIIpaBiI€HHs OpraHu3aLueH.

6. [onrocpounsle, CpeqHECPOUHBIE H KPATKOCPOUHBIEC ACTIEKTHI YIPABICHUS
OpraHM3alMel, TEKyIee yIpaBIcHUE.

VYnpasieHue oprauuzaien 1mo cTaausam e€ )KU3HEHHOTO IIUKJIA.
[IpoekTupoBaHue CUCTEM YIIPABIICHUS OpraHU3aLUsIMU.

9. Hossle popmbl QYHKIIMOHUPOBAHNS U PA3BUTHS CHCTEM YIIPABICHHS

o

© N



https://elibrary.ru/item.asp?id=38509285
https://elibrary.ru/item.asp?id=37605755
https://elibrary.ru/item.asp?id=37605755
https://elibrary.ru/item.asp?id=37605755
https://elibrary.ru/item.asp?id=37575786
https://elibrary.ru/item.asp?id=37575786

CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

10.
11.
12.

13.

14.
15.
16.
17.
18.

19.

OpraHu3alUsIMU.
NudopmannoHHbIe CUCTEMBI B YITPABICHUH OpTaHU3AIUSMHU.

KauecTBO ynpaBieHnus opranu3aiuei.

MeTtooorus pa3BUTHsI OM3HEC-TIPOIIECCOB. Pa3BUTHE METOJOIOTHU ¥ METO/IOB
YIPABJIECHUS KOPIIOPATUBHON MHHOBALIMOHHOM CHCTEMOM.

[Ipomnecc ympaBneHust opranuzaiuei, €€ OTAeIbHBIMU MOJCUCTEMAMU U
GyHKIUSMU.

MexaHu3Mbl 1 METO/IbI IPUHATHUS U PeAIU3AIUHN YIIPABIECHYECKUX PEIICHUMN.
VYrpaBineHue npoeKTOM.

Puck-menexMeHT.

VYupasnenue npou3BoacTBoM. COBpeMEHHBIE TPOU3BOICTBEHHBIE CUCTEMBI.
OreHka yrpaBieHUs: OpraHru3ausIMU KaK COIMaTIbHBIMU M 9 KOHOMUYECKHUMHU
CUCTEMaMHU.

Kpurepuu onenku s3ppextuBHOCTH yripaBiieHusl. MeTObI U MTOKA3aTENH OIEHKH
PEe3yIAbTaTUBHOCTH YIIPABIICHHUS.




0) I[lopsaoxk mnpoBedeHHs] TPOMEKYTOUHOH AaTTECTAMHU, MOKA3ATeJM W KPUTEPUH
OlleHUBAHMS:

Ammecmayus no oucyuniune «OQpraHu3amnus MPoOBeleHHs TEPEroBOPOB W Mpe3eHTAMM»
8KIIIOYAEm meopemuyecKue 60npocsl, NO38ONAIOUIUE OYEHUMb YPOBEHb YCBOCHUS 00VUAIOWUMUCS
3HAHUL, U NPAKMuyecKue 3a0anus, 6blasAlowue Ccmenenb CQOPMUPOBAHHOCMU YMEHUU U
61A0eHUll, NPOBOOUMCSL 8 (hopMe 3auema.

3auem no Oaunol Oucyuniure npoBOOUMCs 6 ¢hopme mecma U BbINOJIHEHUS. O0OHO20
NPAKMUYECKO20 3a0AHUSL.

Ilokazamenu u Kpumepuu oyeHUBAHUA 3a4ema:

— Ha OYeHKY «3a4meno» — 00y4aruuiics 0eMOHCMPUpyen on 8blcOK020 00 NOPO208020 YPOBHS
cpopmuposaHnocmu KOMnemeHYu:

— 8cecmopoHHee, cucmemamuyeckoe u 21yOoKoe 3Hauue y4ebHo20 mamepuand, c60000HO
8bINOJIHAEM NpaKmMuieckue 3a0aHuus, C80OOOHO oOnepupyem 3HAHUAMU, VYMEHUAMU,
npUMeHsiem Ux 8 CUMyayusax NO8bIUEHHOU CLONCHOCTIU.

— OCHOBHble 3HAHUS, YMEHUS O0CB0€Hbl, HO OONYCKAIMCA HEe3HAYUMEeNbHble OUUOKU,
HEMO4YHOCMU, 3ampPYOHeHUs. NPU AHATUMUYECKUX ONepayusx, nepeHoce 3HaHu U yMeHutl
Ha HOBble, HeCMAHOAPMHbLE CUMYAYUU.

— 8 X00e KOHMPOIbHBIX MEPONPUAMUL OONYCKAIOMCS OUUOKU, NPOABNAEMC OMCYMCmaue
OMOeNbHbIX 3HAHUL, YMEHUl, HABbIKOG, 00YUaroWuiics UCNbIMbI8Aem 3HAYUMENbHbIE
3ampyoHeHus npu ONepupo8aHuUlU 3HAHUAMU U YMEHUIMU NPU UX NepeHoce HA HOosble
cumyayuu.

— Ha OUYeHKY «He3aumeno» — odOyuarowulica Oemoncmpupyem 3Hanus He 6onee 20%
meopemuyecKo2o Mmamepuanda, OOnycKkaem CyujecmeeHHvle OwubKU, He MOodcem HNOKA3Amb
UHMENIeKMYaNbHble HABbIKU peuleHUs NPOCMbIX 3a0ad; 00y4arowuiics He Modcem NOKA3aAmb
3HAHUSL HA YPOBHE BOCNPOU3BEOCHUs U OOBACHEHUs UHpOpMayuu, He MOodicem MNoKa3amo
UHMENIeKMYalbHble HABbIKU peuleHUss NPOCbIX 3A0ay.



