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1 eau ocBOeHMS TUCHUNIIMHBI (MOTYJIS)

LensiMu OCBOCHUSI TUCIUIUIUHBI (MOYIIsA) « MEHEIKMEHT U MapKETUHI» SBIISIOTCS.

- OCBOCHHUE TEOPETUYECKHUX 3HAHUI U MPUOOPETEHUE MPAKTUICCKIX HABBIKOB MO0 MEHEK-
MEHTY U MapKeTHHTY;

- (hopmupoBanre HaboOpa MpodecCHOHATBHBIX KOMIIETCHIINN Oyaymiero 6akagaBpa mo Ha-
npaBieHuto nmoArotToBku 29.03.04 «TexHomorus Xya0)KeCTBEHHOM 00pab0TKU MaTepUaIOB.

2 MecTo TUCHUILTHHBI (MOYJIsl) B CTPYKTYpe 00pa30BaTeIbHON NMPOrpaMMbl
MOJAroTOBKH 0akaJjiaBpa (Marucrpa, crienuasamcra)

Juctummaa b1.5.21 « MeHeIKMEeHT ¥ MapKEeTHHT» BXOAHUT B 0a30BYI0 4acTh OJioka 1 00-
paszoBaTeabHOM Mporpammel. M3zyuaercs B 3 cemectpe.

JUis m3ydeHus: AMCUUIUIMHBI HEOOXOAWMBI 3HaHUS (YMEHHs, BIajeHUus), cHopMUpOBaH-
HbI€ B pe3yJbTaTe U3y4yeHus! TUCUUIUIMH «TexXHOoI0rus KoMaH1000pa30BaHUs U CAMOPA3BUTHUSAY,
«OcHOBBI TPO(PeCCHOHANTBHO-TEXHUYECKON e TETbHOCTH.

3HaHus (YMEHMs, BJIQJICHUsS), MOJTYYEHHbIE MPU M3YyYEHUU NAHHON AMCLUUIUIMHBI OyIyT
HEOOXOOUMBl  JUI  U3YYEHHUs  CIEAYIOIIMX  JUCHUIUIMH:  «JM3ailH  XyJ0’KeCTBEHHO-
IIPOMBIIUICHHBIX M3ACIUN W3 Pa3Iu4HbIX MarepuanoBy», «OCHOBBI Hay4HBIX MCCIECIOBAaHUHN B
obnactu TXOM», «OkoHOMHKA oOpraHuzanuun», «OCHOBBI MPEANPUHUMATENBCKON 1E€ATEIbHO-
CTH». IPOXO’KIACHUU POU3BOJICTBEHHOM MPAKTUKHU - IPAKTUKHU IO MMOJIYYEHHUIO IPOopecCHOHANb-
HBIX YMEHHUU M ONBITa MPO(ECCHOHATLHONW JIeATEbHOCTH, TPOU3BOICTBEHHON — MPEIAUILIIOM-
HOM IIPaKTHKH, IOATOTOBKE K cljaue U cade TOCyJapCTBEHHOI'O 3K3aMe€Ha, IIOATOTOBKE K 3a-
IIMTE ¥ 3aIUTE BBITYCKHON KBATH()PUKAMOHHOW PabOTHI.

3 Komnerenuun odyuaromerocsi, gopmupyemblie B pe3yJibTaTe 0CBOCHUS
AUCHUILVIMHBI (MOYJIs) M INIAHMPYeMbIe pe3yJIbTaThbl 00y4eHust

B pesynbraTe 0cBOEHHS NUCHUIUIMHBI (MOAYs) «MEHEIKMEHT U MAapKETHUHI» o0ydaro-
IMHCS T0JKeH 001aaTh CIEeYIOUMMHA KOMIIETEHIMSIMHU:

CTpyKTypHBIH
JNEMEHT [Tnanupyemsbie pe3ynbTaThl 00yUeHHs
KOMITETEHIINH

OK-5 - roroBHOCTBIO K Koonmepanum ¢ KoJLieramu, paﬁoTe B KOJUICKTUBE, 3SHAHUEM IIPUHIUIIOB U
METOJ0B OpraHM3allii U YIIpaBJC€HUA MAJIbIMHA KOJVICKTHUBaAMM, CIOCOOHOCTBHIO HAXOAUThH OpraHm-
3AMHOHHO-YIIPABJCHYECCKHUE PCHICHUS B HECTAHAAPTHBIX CATYyallUSIX 1 HECTH 324 HUX OTBETCTBECH-
HOCTb

3HaTh - OCHOBHBIC IMOHATHUA MCHCIKMCHTA W MApPKETHUHIA, UCIIOJIB3YEMBIC JJId YIIPaBJICHUSA
MaJIbIM KOJIJICKTHBOM

- 0COOCHHOCTHU pa60TBI B KOJUICKTUBE, MPUHIUIIBI 1 MCTOAbI OpraHu3aliu U yrpanJic-
HUA MaJIbIMH KOJIJICKTHUBaAMHU

- TCOPCTUYUCCKHUC OCHOBBI IPHUHATHUSA OPraHN3allMOHHO-YIIPABJICHYCCKUX peIIIeHI/If/i

YMmeth - OpraHU30BBIBAThH TPYIIOBYIO U KOJJICKTUBHYIO PabOTy COTPYIHUKOB

- IPUHUMATh OPTraHU3ALMOHHO-YIIPABICHYECKHUE PEIICHHS] B HECTaHAPTHBIX CUTYya-

[ASX ¥ HECTH 32 HUX OTBETCTBEHHOCTH

- paboTaTh B KOJUIEKTUBE, 3)(DEKTHUBHO BBITOJIHATE 33124 MPO(eCCHOHATBHOMN JIes-

TEIHHOCTH; MPEAOTBPAIICHUS BO3MOKHBIX KOH(PJIMKTHBIX CUTYAIIHid B TIPOIECCE MPO-
(hecCHOHANBHON JIeATEIILHOCTH

Bragets - IpUEMaMHt B3aUMOJICUCTBHS C COTPYHHKAMH, BBITOHSIONIMME pa3indHbIe Tipodec-
CHOHAJBHBIE 33124 U 00A3aHHOCTH; CIIOCOOaMHU M IPUEMaMHt TIPEI0TBPAIIEHHUS BO3-
MO’KHBIX KOH(JIMKTHBIX CUTYAIlHi B TIpoIiecce MPodheCCHOHATBHON NEATETbHOCTH

- HaBBIKaMU OpPTaHU3aIui pabOThl U YIIPABICHNS MaJIbIMU KOJUICKTHBAMHU, HABBIKAMU
MPUHSTHUS PEIIEHUIN

CITOCOOHOCTHIO K JICJIOBEIM KOMMYHHKAITHSAM B TPOGECCHOHATLHOM cdepe




CTpyKTypHBIH
JNIEMEHT

KOMIICTCHII NN

ITnanupyemsle pe3ynpTaTbl 00yUeHUS

- HaBbIKaM¥ pa3pabOTKH U MIPUHATHS OPTaHU3aIIOHHO-YIIPaBIeHUYECKUX PEIICHUH B
HECTaHJAPTHBIX CUTYaIUSIX

OIIK 2 - cnoco0OHOCTBIO COYETATH HAYYHBIH M IKCIIEPUMEHTAJbHBINA MOAX0/ 1JIfl pellleHus MOCTAB-

JICHHBIX 3aJ1a4

3HaTL

-TCOPECTUYCCKUC OCHOBBI HAYYHOI'O U SKCIICPUMCHTAJIbHOTO MOAXOJ0B JId PCHICHUA
IIOCTaBJICHHBIX 3a1a4 B obmactu MCHECIPKMCHTA U MapKETHUHTa

- 0COOCHHOCTH HAaYYHOI'O U OKCIICPUMEHTAIIBHOI'O ITOAXO0A0B 1A PEHICHUA ITOCTaB-
JICHHBIX 3aJa4

VYMmeTh

- CTaBUTH LIEJH, ONPEAEISATh MPOOIEMbl U MPUHUMATh PELICHHUS UCIIOJIBb3Ysl KATEeTOPH-
JIBHBIN anmapaT MEHEIPKMEHTAa U MapKeTHHra

- IPUMEHTh 3HAHUSA B O0NAaCTH MEHEIKMEHTAa W MapKeTHHIa B CBOEH mpodeccu-
OHAJILHOW JNIeATEIbHOCTH Ha OCHOBE COYETaHMS HAyYHOT'O U 3KCIIEPHUMEHTAIbHOTO
MIO/IXOJIOB JUIsl PeUIeHHs] NOCTaBJICHHBIX 3a7a4

Bnaners

-HaBBIKAMH PeaM3aIH HAYIHOTO U AKCIIEPUMEHTAIBHOTO MTOAXO0I0B JUISl PEIICHHUS
MTOCTaBIICHHBIX 3a/1a4 B 00JaCTH MEHEKMEHTa M MapKETHHTa

- METOJaMHU HAYYHOTO M SKCIIEPUMEHTAIBHOTO MOIX0JI0B ISl PEIICHUSI MOCTaBIICH-
HBIX 337]a4 B 00JIACTH MEHEIKMCHTAa M MapKETHHTa

-BO3MOXHOCTBIO MEXTUCIIUILIMHAPHOTO MTPUMEHEHHUS HAYIHOTO W SKCIIEPUMEHTAITb-
HOTO TTOAXOJIOB JIJIsl PemieHrs 3a1a4 B 00JacTH MEHEe[DKMEHTa M MapKeTHHTa

OIIK 3 - cnoco0OHOCTBIO peliaTh HaY4YHble U IKCIIePMMEHTAJIbHbIE IP00JIeMbl B X0/1e Ipogeccuo-
HAJIBHOM J1esITeIbHOCTH

3HaThL

- OCHOBHBIC TIOHSITHS MEHEIKMEHTA W MapKEeTHHra, HeOOXOAWMBIC Ui PEICHHUS
HAYYHBIX M SKCIIEPUMEHTAIBHBIX IPo0IeM B X0/ MPOPEeCCHOHAIBHONW NESTeIbHOCTH
- 0COOEHHOCTH pacro3HaBaHusA, GOPMYIUPOBAHUS U Pa3peLIeHHs IPoOIeM MEHEIX-
MEHTa U MapKeTUHTa B X07ie NPpOo(eCcCHOHATBHON IS TEIbHOCTH

YMmeTn

-CTaBHTb 1[I, OTIPEJICIISATH MPOOJIEMBI U IPUHUMATh PEIICHHS
-proOOpeTaTh 3HaHUS B 00JIACTH MEHE/DKMEHTa M MAapKETHHTa JIIsl PELICHHUS Hayd-
HBIX Y 3KCIIEPUMEHTAIBHBIX TPOOJIEM B X0/1€ TPO(hEeCCHOHATIBLHON AEATEIbHOCTH

Bnanets

- HaBBIKaMU pa3pelIeHus] HAyYHbBIX U 3KCIIEPUMEHTAIBHBIX MTPOOIIEM B X0/1e TIpodec-
CUOHAJILHOH JIeATEIIbHOCTH

- IPaKTUYECKMMHU HaBbIKAMH MCIIOJIb30BAHMS 3JIEMEHTOB MEHEKMEHTA U MapKe-
THHTA JJIs PeNIeHHs] HAyYHBIX U SKCIIEPUMEHTAIBHBIX TIpo0JeM B xo/e mpodeccro-
HaJbHOH JIeITENHLHOCTH

IIK 1 - ¢cmoco0HOCTHI0 K IVIAHMPOBAHUIO M PeaTM3aliH NPOrPaMM HHANBHAYAJTBHOT0 U MeJIKOCe-
PHiiHOTO NPOU3BOACTBA XY/A0KeCTBEHHO-NIPOMBINIEHHOH MPOAYKIMH, 00/1a-1a0111eli 3cTeTHYe-

CKOH IIEHHOCTHIO

3HaTH

-OCHOBHBIE TOHATHS MEHEIXKMEHTa 1 MAPKETHHIa, HEOOXOJUMBbIE JUISI TNIAHUPOBAHUS
MpOrpaMMbl MHAWBHIYaIbHOTO M MENKOCEPHUHHOTO MPOU3BOACTBA XYA0XKECTBEHHO-
MIPOMBINIIEHHOM MTPOIYKIIMHU, O0Iaarommel 3CTeTHIeCKO [IEHHOCTHIO

- OCO6eHHOCTI/I IUITAHUPOBAHUA U pCaiM3allvii IMporpaMMm MHIAUBUIAYAJIBHOTO U MEJIKO-
CEpUITHOTO TPOM3BOACTBA XYA0XKECTBEHHO-NPOMBIIUICHHONW MPOAYKIUH, 00Janaro-
EN 3CTETUYECKON EHHOCTHIO

- o0mre 3aKOHOMEPHOCTH PYKOBOJICTBA MPENNPHUIATAEM, MTPaBHJIa IPOBEACHHS MapKe-
THHTOBBIX UCCIIEOBAHUN

VYMeTh

- IJIAHUPOBATh MPOTrPaMMbl UHIUBUIYAIBHOIO U MEJIKOCEPUHHOr0 MPOU3BOJCTBA XY-
JIO’KECTBEHHO-TIPOMBIIIIJICHHOHN MPOTYKITHH, 001a/IAI0IIeH ICTETUISCKON IICHHOCTHIO
-BBICIISITE 0a30Bbie U TPO(ECCHOHATBHO NPO(UINPOBAaHHBIC 3HAHUS M HABBIKUA IO
OCHOBaM MCHEIKMECHTa U MapKETHHTa, HEOOXOJUMBIC JIJIsl TUTAHUPOBaHUS IPOTPaMMBbI
WHJIUBUYaIbHOTO u MEIKOCEPUITHOTO MPOU3BOJCTBA XYZ0’KECTBEHHO-
MIPOMBITTUICHHOHN TIPOYKITHH, 00JIaIafolel ICTETHIECKOH IIEHHOCTHIO

Bnanets

Brazerp HaBbIKAMH peajd3alldd HPOTPaMM HHIUBUAYAJIBHOTO M MEIKOCEPHIHOIO
MIPOM3BOCTBA XYIO0KECTBCHHO-IIPOMBIIIIJICHHON MPOIYKIMH, 001a1al0IIeii SCTeTHYe-
CKOIl IEHHOCTBIO
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CTpyKTypHBIH
JNIEMEHT [Tnaanpyemsbie pe3ysbTaThl 00ydeHUS

KOMIICTCHII NN

- BO3MOXXHOCTBIO MEKIMCLUITIMHAPHOTO NPUMEHEHUS METOAOB U TEXHOJOTHH Me-
HEPKMEHTa W MAapKeTHHIa JJIs IIAHUPOBAHMIO U peau3allii MPOorpaMM HHAUBHITY-
aNbHOTO U MEJKOCEpUHHOIO MPOU3BOJICTBA XYJI0KECTBEHHO-TIPOMBIIIJIEHHON IPO-
JTYKIAHA, 001 TAI0NIeH SCTETUIECKON IEHHOCTHIO




4 CTpyKTypa U cojiepKaHue TUCHUILTHHBI (MOXYJINA) (012 OUHOIU U OUHO-3A0UHOU (hOpM 00yUeHU)

OO01mmast Tpy10€MKOCTh TUCHHUILIINHBI COCTaBIsAeT 3 3a4eTHBIX equHul] 108 akas. yacos, B TOM 4uCIe:

— KOHTakKTHas pabota — 69,8akas. yacos:
— ayauTopHas — 68 akaj. 4acos;
— BHeayauTopHas — 1,8 akan. yacoB

— caMocTosTenbHas padora — 38,2 aka. 4acos;

1
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1. Paznen MeHeKMEHT ¥ MapKEeTHHT: TTOHITHA,| 3
KOHIICTIIIMH U TCOPUH PA3BUTHUS
1.1. Tema 1. MeHEDKMEHT U1 MapKETHHT: TOHS-| 3 [ToaroToBka Kk cCEMUHAPCKOMY , YcTHBIN ompoc OK-5
THE, 11U, 3aJ1a4u, QYHKIIMH MPAKTUYECKOMY 3aHSITHIO CeMuHApCKOE 3aHSTHE OIlK-2,3,
Beimonnenne npaxkrudeckux pador |Order mo mpaktuueckoi padore |[//K-1
[loaroroBka OOKIanOB 3y8
4 4 4 CamocrosTenpHOE H3yueHue y4eo-
HOM M Hay4HOW JIUTEpaTyphl
CocraBienue Tabiauil
Pabota ¢ anexkTpoHHBIMH OUOIHO-
TEKaMH U CTIeHHNATH3UPOBAHHBIMHU
WnTepHeT-caliTamMu
1.2. Tema 2. Pa3BuTHe Teopur W NpakTHUKH Me-| 3 IloaroroBka Kk CEMHUHApPCKOMY , YceTHBIN ompoc OK-5
HEePKMEHTa ¥ MapKeTHHTa MPAKTHYECKOMY 3aHSITHIO CemuHapckoe 3aHsTHE OIIK-2,3,
4 4 4 Brimonnenne npaxkrudeckux pador |Ortuer mo npaktudeckoilt padore |[//K-1
IlonroroBka IOKIag0B 3y8

CamocTrosTenbHOe H3ydeHHe yueo-
HOM M Hay4yHOH JINTEpaTyphl




AynutopHas
KOHTaKTHas paboTa
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CocraBiieHre TaOJIHIL
Pabota ¢ anexkTpoHHBIMH OUOIHO-
TEKaMH U CIICUaTN3UPOBAHHBIMU
WNurepHeT-calitamMmu
Pabota ¢ oOpazoBaTenbHBIM MOPTA-
JIOM
HUroro mo paznemy 3 AynuropHast KOHTpodbHas pa- |OK-5
8 8 8 6ota OIIK-2,3,
TectupoBanue 1IK-1
3y8
2. Pazpmen OpraHuzalMOHHBIE M COLMAIBHO-| 3
TICUXOJIOTHYECKHE OCHOBBI MCHEPKMEHTA
2.1. Tema 3. IlmanmpoBaHue ACATEIBHOCTH B| 3 2 2 [ToaroToBka Kk cCEMUHAPCKOMY , YcTHBIN ompoc OK-5
MEHEKMEHTE [IPAKTUYECKOMY 3aHATHUIO CeMuHapckoe 3aHsTHE OIIK-2,3,
BrmmonHenne mnpakTHdecKux padoT 1IK-1
[ToaroroBka noKIa70B 3y86
5 CamocTosATeNIbHOE H3yueHHe y4eo-
HOM W Hay4HOW JIUTEpaTyphl
CocraBiieHre TaOJIHIL
Pabora ¢ anekTpoHHBIMH OHONHO-
TEKaMH U CIIeUaTU3UPOBAHHBIMHU
WNHTrepHeT-calitamMu
2.1. Tema 4. OpraHu3allioHHas CTPYKTypa me-| 3 [ToaroroBka K CEMUHAPCKOMY , YcerHblld onpoc OK-5
HEKMEHTA Ha MPeIIpU-ITUI MPaKTUYECKOMY 3aHSTHIO CemuHapckoe 3aHsTHE OIIK-2,3,
2 2/11 4 Brimonnenne npaxkrudeckux pador |Ortuer mo npaktudeckoilt padore |[//K-1
IToaroroBka JOKJIa70B 3y6
CamocrosTellbHOE H3ydeHne y4eo-




AynutopHas
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HOM W Hay4yHOH JINTEpaTyphl
CocraBiieHre TaOJIHIL
Pabora ¢ snekTpoHHBEIMEH OHONHO-
TEKaMH U CIICUaTN3UPOBAHHBIMU
NHurepHeT-calitamMmu
Pabora ¢ oOpa3oBaTenbHBIM MOpTa-
JIOM
2.3. Tema 5. KoHTpOJb B CHCTEME MEHE/DKMEHTa | 3 [ToaroroBka Kk cCEMUHAPCKOMY , YeTHeI ompoc OK-5
MPAKTUYECKOMY 3aHSITHIO CeMuHapcKoe 3aHITHE OI1K-2,3,
Beimonnenne npaxkrudeckux pador |Order mo mpaktuueckoi padore|l/K-1
[loaroroBka OOKIaIOB 3y8
5 2 5 CamocrosTenpHOE H3yueHue y4eo-
HOM M Hay4HOW JIUTEpaTyphl
CocraBienue TabauIl
Pabota ¢ anexkTpoHHBIMH OUOIHO-
TEKaMHU U CTIeUNaTU3UPOBAHHBIMHU
WNHurepHeT-calitamu
2.4. Tema 6. YrpaBieHYeCKHE pelIeHUs B Me-| 3 IloaroroBka Kk CEMHUHAPCKOMY , VYcTHBI ompoc OK-5
HEJPKMEHTE U MapKETHUHTE. MPaKTUYECKOMY 3aHSTHIO CeMuHApCKOE 3aHSTHE OIIK-2,3,
Brimonnenne npakrudeckux pador |Otuer mo npaktudeckoil padore |//K-1
IlonroroBka 1OKIag0B 38
CamocrosTeNpHOe H3ydeHue y4eo-
2 2111 2 Y Y

HOH W Hay4HOH JINTEpaTyphl
CocrasiieHue Ta0JINLI

Pabota ¢ anexkTpoHHBIMH OMOIHO-
TEKaMH U CTICIUATU3UPOBAHHBIMU
WnTepHeT-caliTamMu




1
AynuropHas L§s o’
= 2
KOHTaKTHas paboTa a 2
® O
o
= (B aKaz. yacax) S g . dopma TeKyIIEero KOHTPOJIs % g5
Paznen/ tema 3 g . Bun camoctosTenbHOM 2 5 5
2 B yCIIEBAEMOCTH U > s 8
JUCLUTUTAHBI 5 . . s paboTEI N 235 o
@) 5 | E x| £ = MIPOMEKYTOYHON aTTeCTalH =
E |8 5| 5 = g o R
= = = = A = © =
Z o ® ¥ R o~ ]
S|SE| 22| ¢¢ 5 =
= = M = o = hd
Q
2.5. Tema 7. MoTuBanusi W KOMMYHUKanus B| 3 IToaroroBka x cCEeMHUHApPCKOMY , YcerHbI onpoc OK-5
MEHE[KMEHTE MPAKTUYECKOMY 3aHITHIO CeMuHapCKOE 3aHSTHE OIlK-2,3,
Brmonnenne npaktrdeckux padotr |OTdeT mo npaktudeckon padore [[7K-1
IloaroroBka OOKIanOB 3y8
CamocrosTenpHOE H3yueHHe y4eo-
HOM ¥ Hay4HOH JHUTEpaTypbl
2 2111 2 Y patyp
CocraBienue TabauL
Pabota ¢ anexkTpoHHBIMH OUOIHO-
TEKaMHU U CTeLHaTU3UPOBAaHHBIMU
WNurepHer-calitamu
PaboTa ¢ oOpazoBarenbHBIM TOpTa-
JIOM
2.6. Tema 8. PykoBOACTBO, BIIACTh, MAPTHEPCTBO. | 3 IloaroroBka Kk CEMHUHAPCKOMY , YcTHBIN ompoc OK-5
[IPAKTUYECKOMY 3aHATHUIO CeMuHapckoe 3aHsTHE OIIK-2,3,
BreimonHeHHe NMpakTUYecKuX padoT 1IK-1
[ToaroroBka JoKIa70B 3y6
5 2N 5 CamocTosATeNIbHOE H3yueHHe y4eo-
HOM M Hay4HOW JIUTEpaTyphl
CocrasiieHre TaOJIHIL
Pabota ¢ anexkTpoHHBIMH OMOIHO-
TEKaMH U CIIeIUaTU3UPOBAHHBIMHU
WNHTrepHeT-calitamMu
2.7. Tema 9. KoHQIUKTH B cucTeMe MeHeIK-| 3 IToaroroBka Kk cEMHUHApPCKOMY , VYerHbIil onpoc OK-5
MEHTA. [IPAKTUYECKOMY 3aHATHUIO CeMuHapckoe 3aHsTHE OIIK-2,3,
2 2/11 2 BrinosnHeHne npakTUdeckux padoT 1IK-1
IToaroroBka JOKJIa70B 3y6
CamocTosATeNIbHOE H3yueHHe y4eo-
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HOM W Hay4yHOH JINTEpaTyphl
CocraBiieHre TaOJIHIL
Pabora ¢ snekTpoHHBEIMEH OHONHO-
TEKaMH U CIICUaTN3UPOBAHHBIMU
WNHTepHeT-caliTaMu
2.8. Tema 10. TexHONMOTMH yIpaBIEHYECKHX Me-| 3 [lonroroBka K CEMHHApPCKOMY , YceTHBIN ompoc OK-5
pONpUATHA U AEUCTBUIL MPAKTUYECKOMY 3aHITHIO CeMuHapCKOE 3aHSTHE OIIK-2,3,
Brimonnenne npakrudeckux pabor |Ortder mo mpaktuueckod pabo- |[1K-1
[ToaroroBka nOKIaA0B Te 3y6
5 2N 5 CamocTosATeNIbHOE H3yueHHe y4eo-
HOM W Hay4HOW JIUTEpaTyphl
CocrasiieHre TaOJIHIL
Pabora ¢ anekTpoHHBEIMEH OHONHO-
TEKaMH 1 CIIeUaTN3UPOBAHHBIMU
WNHTepHeT-calitaMu
Hroro no pazgeny 3 AynutopHas KOHTposibHas pa- |OK-5
6ota OIIK-2,3,
16 16/611 18
TectupoBanue 1IK-1
3y
3. Paznmen OpraHu3aliiOHHO-yIIpaBieHEeCKHe oc-| 3
HOBBI MapKETHHIa
3.1. Tema 11. MapkeTHHrOBbIE HCCIIE-IOBaHUA.| 3 IloaroroBka Kk CEMHUHAPCKOMY , YceTHBI ompoc OK-5
NudopmarmonHas 6a3a MapKeTHHTA. MPAKTHYECKOMY 3aHSITHIO CemuHapckoe 3aHsTHE OIIK-2,3,
5 2121 5 Brimonnenne npakrudeckux pador |Ortuer mo npaktudeckoit padore |//K-1
[loaroroBka OOKIaIOB 3y8

CamocTrosTenbHOe H3ydeHHe yueo-
HOM M Hay4yHOH JINTEpaTyphl
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CocraBiieHre TaOJIHIL
Pabota ¢ anexkTpoHHBIMH OUOIHO-
TEKaMH U CIICUaTN3UPOBAHHBIMU
WNurepHeT-calitamMmu
Pabota ¢ oOpazoBaTenbHBIM MOPTA-
JIOM
3.2. Tema 12. Wsyuenme wu aHamm3 wMap-| 3 [ToaroroBka Kk CEMUHAPCKOMY , VYerHbI onpoc OK-5
KETUHI'OBOU Cpeabl U YCIOBUU PBIHKA OPAKTUUECKOMY 3aHITHUIO CeMHHAPCKOE 3aHATHE OI1K-2,3,
M y
Brimonnenune npakrudeckux pador |Otuer mo npaktudeckoit padore |/1K-1
[loaroroBka OOKIanOB 3y8
CamocTosATeNIbHOE H3yueHHe y4eo-
HOM W Hay4HOHW JIATEpaTyphl
2 21211 4 Y patyp
CocraBienue TabauIl
Pabora ¢ anekTpoHHBEIMEH OHONHO-
TEKaMH U CTICIUATN3UPOBAHHBIMU
WNHTrepHeT-calitamMmu
Pabora ¢ oOpa3oBarenbHBIM MOpTa-
JIOM
3.3. Tema 13. ToBap u ToBapHas MOJIUTHKA. 3 [loaroroBka K CEMHHAPCKOMY , YcTHBIN ompoc OK-5
[IPAaKTUYECKOMY 3aHATHUIO CeMuHapckoe 3aHsTHE OIIK-2,3,
Brimonnenne npaxkrudeckux padot |IIposepka WHIUBUAYaTbHBIX | [TK-1
[lonroroBka IOKIaIOB 3alaHui 3y8
2 2111 2,2 |CaMOCTOATEIIbHOE H3yueHHUE yueo-

HOW W Hay4HOH JHUTEpaTypbl
CocrasiieHue Ta0JINLI

Pabora ¢ snekTpoHHBIMH OHONHO-
TEKaMH U CIICIUaIM3UPOBAHHBIMU
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NHuTepHeT-calitamMmu
Pabota ¢ oOpazoBarenbHBIM TOpTAa-
JIOM
Pa3paboTka rioccapus K TeMe
3.4. Tema 14. Pexnnama ¥ npoJBHKEHHE MPOAYK-| 3 IToaroroBka x cEeMHUHApPCKOMY , YcerHbI onpoc OK-5
UU MPAKTUYECKOMY 3aHSITHIO CeMuHapcKoe 3aHITHE OIlK-2,3,
BrmonHenne mnpakTrdecKux padoT 1IK-1
[ToaroroBka nOKIaA0B 3y6
5 oI 5 CamocrosTenpHOE H3yueHHe y4eo-
HOM W Hay4HOW JIUTEpaTyphl
CocraBienue Tabiauil
Pabota ¢ anekTpoHHBIMH OUOIHO-
TEKaMH 1 CIIeUaTN3UPOBAHHBIMU
WHrepHeT-calitamu
3.5 Tema 15. [lnanupoBanue U ynpasieHue| 3 IToaroroBka K cEMHUHApPCKOMY , YerHbI onpoc OK-5
MapKeTHHIOM Ha MpeaNpHATHH MPAKTHYECKOMY 3aHSATHIO CeMuHapckoe 3aHsTHE OIlK-2,3,
BrmmonHenne mnpakTHdecKux padoT 1IK-1
[loaroroBka OOKIanOB 3y8
5 2 5 CamocrosTenpHOE H3yueHue y4eo-
HOW W Hay4HOH JHUTEpaTypbl
CocrasiieHue Ta0JIHLI
Pabora ¢ snekTpoHHBIMH OHONHO-
TEKaMH U CTIeHHNATH3UPOBAHHBIMHU
WnTepHeT-caliTamMu
Hroro no pazneny 3 AynutopHast KOHTponibHast pa- |OK-5
10 10/61 12,2 6oTa OIlK-2,3,
TectupoBanue 1IK-1
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Paspgen/ tema
IACLUIUIVHBI

AynutopHas

KOHTaKTHas paboTa
(B akam. Jacax)

CemecTtp

JIEKIIAU

nabopar.
3aHATHS
MPAKTHY.
3aHATUA

CamocrosiTenbHas pado-

Ta (B aKaJ. Jyacax)

Bun camocTosiTensHOM

paboThI

DopmMa TEKyLIEro KOHTPOIS
yCIIEBAEMOCTH U
MPOMEKYTOUHOM aTTecTaluu

Hroro 3a cemecTp

34

34/121

38,2

3auer

HToro mo iucuuninHe

34

34/121

38,2

3auer

W — B ToM uucIte, 9ackl, OTBEACHHBIE HA paOd0Ty B MHTEPAKTHBHOU (hopMme.

® | Kox v CTpYKTYypHBIU
3JIEMEHT
KOMITETEHITUU




5 Oopa3oBaresibHbIC U HH(POPMALIMOHHBIE TEXHOJIOTHH

N3ydyenne nucumIiuinHel «MEHEKMEHT U MapKETUHI» MPEAIIONAraeT He TOJIBKO 3allOMHU-
HaHHWE W IOHUMaHKE, HO U aHAJIU3, CUHTE3, pedekcuro, GopMUpyeT YHHBEpCATbHBIE YMEHHUS U
HaBBIKH, SBIIAIOLIMECS OCHOBOM cTaHOBIIeHHs npodeccuoHana. OHAKO TOIBKO CpeiCcTBa IHC-
UTTHHBL «MEHEPKMEHT U MapKeTHHI» HEeIOCTaTOYHBI JUIsl (POPMUPOBAHHS KITFOYEBBIX KOMIIE-
TEHLMH OyAyILEero BeIITyCKHHKA.

B Hacrosmiee BpeMst 0JHOM U3 3a/1a4 COBPEMEHHOM BBICIICH LIKOJIBI SIBJISETCS IMOArOTOBKA
KOMIIETEHTHOI'0, THOKOr0, KOHKYPEHTOCIIOCOOHOTO CHEIMATINCTa, CIOCOOHOI0 K MPOAYKTUBHOM
npodeCCHOHATILHON JIeATENFHOCTH, K OBICTPON aJanTaluy B YCIOBHSIX HAYyYHO-TEXHHUYECKOTO
IIporpecca, BIaJCIOLEro TEXHOJIOTUSMU B CBOEH CIIELUAIbHOCTH, YMEHHUEM HCIIOJIB30BATh I10-
Jy4YCHHBIC 3HAHUS MPU PEIICHUH NMPO(ECCHOHANBHBIX 331a4. B cBsi3u ¢ 3TUM B yueOHOM Hpo-
1ecce HeoOXOMMO HCIOJIb30BATh MOMUMO TPAJUIIMOHHBIX (OPM MPOBENCHMS 3aHATHHA TaKkKe
AKTHUBHBIE U UHTEPAKTUBHBIE (POPMBI.

OO0pa3zoBarenbHble TEXHOJIOIMH — 3TO LIEJIOCTHAs MOJAEIb 00pa30BaTENILHOIO IMpoliecca,
CUCTEMHO OIIpENesIIoNIasl CTPYKTYpy U COAEpkKaHHUE AESITEIbHOCTH O00EHX CTOPOH 3TOro Ipo-
necca (IpernojaBaTelis U CTYACHTa), UMEIoLas LeNblo JOCTHKEHHE TUIAHUPYEMBIX pe3yJIbTaToB
C MONPABKOH HAa MHIUBUAYATbHBIE OCOOCHHOCTH €r0 YYaCTHHKOB. TE€XHOJOrHYHOCTh Y4€OHOTO
polecca COCTOUT B TOM, YTOOBI CAeIaTh yU4eOHBIH MPOLEecC MOJHOCTHIO YIPABIISEMbIM.

Peanu3zanus KOMIIETEHTHOCTHOIO MOJXOJa IMPEIyCMAaTPUBAET MCIOJIb30BAHUE B y4EOHOM
npolecce aKTUBHBIX U MHTEPAKTUBHBIX ()OPM IPOBEIEHUS 3aHATHUI B COYETAaHUM C BHEAYIH-
TOpHOU paboTOl ¢ 1enbl0 GOPMHUPOBAHUS U PA3BUTHS MPOPECCHOHATIBHBIX HABBHIKOB 00yYaro-
LIMXCA.

Bri0upas Ty wiu MHYIO TEXHOJIOTHIO Pa0OTHI ¢ 00yUYaIOMIMMUCS, HEOOXOIMMO UMETh B BU-
1y, 4TO HauboJbIero 3¢ ¢pexra OT ee NPUMEHEHUS] MOXKHO JIOCTHYb, €CJIM YYUTHIBATh IeNH 00-
pa3oBaHus, HAa pealu3alii0 KOTOPBIX JODKHA ObITh HampaBlieHa n30upaemas TEXHOJIOTHUS, CO-
JiepKaHue, KOTOpoe MPEeACTOUT MepesiaTh 00y4arolUMCs C €€ MOMOIIBIO, a TaKXKe YCIOBHS, B
KOTOPBIX OHA OYZET UCIOJIb30BATHCA.

C uenbto GopMUPOBaHUS U Pa3BUTHUS NPOPECCHOHATBHBIX HABBIKOB O0YYAIOIUXCS B paM-
Kax peaju3aluy KOMIETEHTHOCTHOIO MOAX0/a B Y4eOHOM IpOLecce IPU NMPOBEIECHUN JIEKIIUOH-
HBIX 3aHATUI UCHOJB3YETCs] 00BACHUTEIbHO-MIUTIOCTPATUBHBIA METO/ C 3J€MEHTaMU IpoOiem-
HOTO U3JIOKEHUS yueOHOUM HHpOpMAaIIHH.

1. TpaguuuoHHBbIe 00pa3oBaTeJbHbIe TEXHOJOIMH OPUEHTUPYIOTCS Ha OpraHU3aIUI0
00pa30BaTeNbHOTO Mpolecca, MPEANoIaraollyo IpsMyl0 TPAaHCIALNUIO 3HaHUN OT MpernojiaBa-
TeJA K CTYNEHTY (IPEUMYIIECTBEHHO Ha OCHOBE OOBACHUTEIbHO-WIIIIOCTPATUBHBIX METOJIOB
00ydeHus1). YueOHasi NEATeNbHOCTh CTYJEHTAa HOCUT B TAaKWUX YCJIOBHSIX, KaK MPABHIIO, PEMPO-
JTYKTUBHBIN XapakTep.

DopMbl Y4eOHBIX 32aHATHI € HCI0JIb30BAHMEM TPAAMIMOHHBIX TEXHOJIOIHI:

WNudopmannoHHas JeKIHs — MOCIeI0BaTeIbHOE U3JI0KEHNE MaTepraia B JUCIHILIMHAP-
HOM JIOTHKE, OCYIIECTBIISIEMOE TTPEUMYIIIECTBEHHO BEPOATBHBIME CPEACTBAMHU (MOHOJIOT TPETIO-
JlaBaTens).

CemuHap — Oecesa npemnojiaBareisi U CTYJIEHTOB, OOCYXJAEHHE 3apaHee MOATOTOBICHHBIX
COOOIIEHNH MO KaXXJIOMYy BOIPOCY IJIaHA 3aHATHUS C €IUHBIM Ul BCEX MEPEYHEM PEKOMEH]ye-
MO 00s13aTEIbHON U TOTIOTHUTEIBbHON JTUTEPATyPHI.

[TpakTHueckoe 3aHATHE, MOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH M HaBBIKOB IIO
MPEJIOKEHHOMY alITOPUTMY.

JlaGopatopHasi paboTa — opranuszaius yueOHoi paboThl ¢ pealbHbBIMU MaTepHAIbHBIMU U
MH(POPMALMOHHBIMH OOBEKTaMM, SKCIEpUMEHTaIbHAs paboTa ¢ aHAJIOTOBBIMH MOJEISIMHU pe-
QIBHBIX 0OOBEKTOB.

2. TexHosiorum mMpoo6JIeMHOT0 O00y4YeHMsI — OpraHu3aIus 00pa3oBaTEIHLHOTO IpoIlecca,
KOTOpasi MPEAINOoJaraeT MOCTaHOBKY MPOOJIEMHBIX BOIPOCOB, CO3JaHHE YUEOHBIX MPOOJIEMHBIX
CUTyalui JJI CTUMYJIMPOBAaHUS aKTUBHOM ITO3HABATEIBHOMN AEATEIbHOCTU CTYICHTOB.

®opMblI Y4eOHBIX 3aHATHI C HCI0JIb30BAHNEM TEXHOJIOTHIl MP00OJIEMHOro 00y4eHHs



[TpobnemHast neKIus — U3JI0KEHUE MaTepHaia, MpeAroaramplee IoCTaHOBKY MpobieM-
HBIX M IUCKYCCHOHHBIX BOIIPOCOB, OCBEIIEHUE PA3JINUYHBIX HAYYHBIX [TOJX0A0B, aBTOPCKHE KOM-
MEHTapUH, CBSI3aHHBIE C PA3IMUYHBIMU MOJIEISIMU UHTEPIIPETALMU U3y4aeMOro MaTepuaa.

Jlexuust «BaABOeM» (OMHApHAs JEKIMs) — U3JI0KEHUE MaTepuana B popMe TUaloru4eckoro
oOLIeHus JBYX MpenojaBareieil (Hanpumep, peKOHCTPYKLMS AUAJIora MpeACcTaBUTENeH pa3nuy-
HBIX Hay4YHBIX LIKOJI, «Y4EHOTO» U «IPAKTUKa» U T.II.).

[TpakTuyeckoe 3ansATHE B (hOopME MPAKTUKyMa — OpraHu3anus y4yeOHoi paboThI, Hampas-
JIEHHasl Ha pelleHHe KOMIUIEKCHOM y4eOHO-IIO3HaBaTeJIbHOM 3a1auM, TpeOyrole oT cTyqeHTa
IIPUMEHEHHUS KaK HAyYHO-TEOPETUUYECKUX 3HAHUM, TaK U IPAKTUYECKHUX HABBIKOB.

[TpakTuyeckoe 3aHATHE Ha OCHOBE Kelc-MeTosa — 00ydyeHHe B KOHTEKCTE MOJEINPYEeMOn
CUTYaIli1, BOCIIPOU3BO/ISINIEH pealIbHBIE YCIOBUSI HAYYHOM, IPOU3BOJACTBCHHOMN, O0IIIECTBEHHOU
nesrenbHocTH. OOydarolyecs TOJDKHBI MPOAHAIM3UPOBATh CHUTYallMIO, pa3o0paThCsi B CYTH
po0iieM, IpeIOKUTh BO3MOXHBIE PELLIEHUS U BbIOpaTh ayuliee u3 Hux. Keiicsl 6azupyrorcs Ha
peasbHOM (PaKTHUECKOM MaTepHaje UM e MPUOIMKEHbI K pealbHOM CUTYalUH.

3. rpoBble TEXHOJIOTMM — OpraHu3anus o0pa30BaTEILHOTO IMPOIEcca, OCHOBAHHAS Ha
PEKOHCTPYKIIMM MOJIeJIel TIOBEACHUS B paMKax MPEUI0KEHHBIX CLIEHAPHBIX YCIOBUH.

®opMbl YUeOHBIX 3aHATHI C HCI0JIb30BAHNEM UIPOBBIX TEXHOJIOTHIi:

VYuebHas urpa — opma BOCCO3AaHUS IPEIMETHOTO M COLIMATIBHOIO COJIepkKaHus OyayIien
po(heCcCHOHANIBHON J1€ATENbHOCTH CHELMAIUCTAa, MOAEIUPOBAHUSA TaKMX CUCTEM OTHOILEHUH,
KOTOPbIE XapaKTEPHBI JUIs 3TOH NeATEIbHOCTH KaK LEI0ro.

JlenoBast urpa — MOZECTUPOBAHHE PA3TMYHBIX CHUTYallUi, CBA3aHHBIX C BEIPAOOTKOW U MpHU-
HATHEM COBMECTHBIX peIICHUH, 00CYKIEeHHEM BOIPOCOB B PEXHUME «MO3TOBOTrO HITypMay, pe-
KOHCTPYKIMEN (QYHKIIMOHATIBHOIO B3aUMOJCHCTBYS B KOJUIEKTUBE U T.II.

PoneBas urpa — uMMTaIMs WM PEKOHCTPYKLMS MOJENeil poiaeBoro noBeieHus B Mpeio-
JKEHHBIX CLICHAPHBIX YCIOBUSX.

4. TexHOJIOTHH TPOEKTHOro 00y4YeHMsl — OpraHM3alus oOpa3oBaTENbHOrO Mpolecca B
COOTBETCTBUHU C AJITOPUTMOM IO3TAIIHOTO pELICHUS MPOOJIEMHOMN 3ajaud WM BBIIOJHEHUS
yuebHoro 3aaanus. [IpoekT npeanonaraeT COBMECTHYIO y4eOHO-I103HABATEIbHYIO JESITEIbHOCTD
IpyNIbl CTY/IEHTOB, HAlpPaBJIE€HHYIO Ha BbIPAaOOTKY KOHLEMIMH, YCTAaHOBJIEHUE LieJe U 3ajad,
(GOpMyYIHPOBKY 0XXKMJIA€MbIX Pe3yJIbTaTOB, ONpEAEiICHNUE MPUHLIUIOB U METOAMK PEUIeHUs I10-
CTaBJICHHBIX 3ajiay, JIJAHUPOBAHUE X0J1a pabOThI, MOUCK TOCTYIHBIX U ONTUMAIBHBIX PECYPCOB,
MOATANHYIO PeaIn3alMIo IlaHa padoThl, MPE3EHTALUIO Pe3yabTaToB pabOThl, UX OCMBICIIEHUE U
pedakcuro.

OcCHOBHBIC THIIBI IPOCKTOB:

HccnenoBarenbCkuil MPOEKT — CTPYKTypa NpubimkeHa K GopMary HAy4YHOrO HUCCIIE0Ba-
HUS (JI0Ka3aTeIbCTBO aKTyaJIbHOCTH TEMBbI, ONpe/ieNieHHe HaAyYHOU MPOOIeMBl, TpeaMeTa U 00b-
€KTa HCCIIEeIOBaHMs, 1ieieil ¥ 3a7a4, METOJJ0B, UICTOUHUKOB, BbIIBH)KEHUE TUIIOTE3bI, 0000111eH e
pe3yJbTaTOB, BEIBOBI, 0003HAYEHNE HOBBIX MPOOIIEM).

TBopueckuil mpoekT, Kak MpaBUJIO, HE UMEET AETaJIbHO MPOPaOOTaHHOW CTPYKTYpHI; yuel-
HO-II03HABAaTENbHAsl ACSITEIBHOCTD CTYACHTOB OCYLIECTBIISIETCS B paMKaxX PaMOYHOIO 3a/aHUf,
MOJUYUHSSCH JIOTUKE U MHTEpEcaM Y4aCTHUKOB IPOEKTA, KaHPY KOHEUHOro pe3ylbTara (rasera,
¢GmIbM, Ipa3AHUK, U3AaHUE, SKCKYPCHUS U T.I1.).

WNupopmalinoHHbIN MPOEKT — y4eOHO-TI03HABATEIbHAS JEATEIBHOCTD C SIPKO BBIPRXKEHHON
IBPUCTHUUECKON HANpaBICHHOCTHIO (TIOMCK, OTOOp U cHUcTeMaTH3anus UHPOPMaIUU O KaKOM-TO
00BeKTe, 03HAKOMJIEHHE YYAaCTHUKOB MPOEKTa ¢ ATOM HMH(popmanuel, ee aHanu3 U 00001IeHne
JUIS IPE3EeHTAIMK OoJiee IUPOKOH ayTUTOpHUH).

5. IHTepaKkTHBHBIE TEXHOJIOTMHM — OpraHM3alys 00pa30BaTENbHOIO Ipolecca, KOTopas
IpeaIoyiaracT akTUBHOE U HENMHEHHOE B3aUMOJEHCTBUE BCEX YYaCTHHMKOB, JOCTHUIKEHHE Ha
9TON OCHOBE JINYHOCTHO 3HAYMMOTO JJIs1 HUX 00pa30BaTenbHOro pezynsraTta. Hapsny co cnenu-
AIU3UPOBAHHBIMU TEXHOJIOTUSMHU TAKOTO POAA MPUHLMUI MHTEPAKTUBHOCTHU INPOCIEKUBAECTCS B
OOJBIINHCTBE COBPEMEHHBIX 00PAa30BaTENIbHBIX TEXHOJIOTUH. IHTepaKTUBHOCTh MOpa3yMeBaeT
CyOBeKT-CyObEeKTHbBIE OTHOILEHHS B X0Ji¢ 00pa30BaTENIbHOTO Mpolecca U, Kak cleacTBue, ¢op-
MHUPOBaHHE CaMOPa3BUBAOLIEHCS NH(OPMALIMOHHO-PECYPCHOM CpEIBbL.
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®opMbI y4eOHBIX 3aHATHI C MCIOJb30BAHHEM CIENHATU3NPOBAHHBIX HHTEPAKTHB-
HBIX TEXHOJIOTHIi:

Jlexuust «0OpaTHON CBS3M» — JIGKIUS—TIPOBOKAIMS (M3JI0’)KEHHE MaTepualia ¢ 3apaHee 3a-
IUIAaHUPOBAaHHBIMM  omMOKaMu),  JiekuusA-Oecena,  JEKUMS-JUCKYCCHs,  JIEKLMA-TIpecc-
KOH(epeHIIHS.

CemuHap-1ucKyccusi — KOJUIEKTUBHOE 00CY)XJIEHHE KaKOro-au0o CIOpPHOTo BONpoca, mpo-
0J1eMbl, BBISIBJICHHE MHEHUH B IpyIIie (MEXIPYIIIOBON AUAJIOT, JUCKYCCUS KaK CIIOP-AUaJIor).

6. MHdopManlMOHHO-KOMMYHHKAIHOHHbIe 00pa3oBaTe/ibHbIe TEXHOJOTUM — OPTaHH-
3anus 00pazoBaTEIBHOTO MPOLECCa, OCHOBAHHAS HAa MPUMEHEHUH CIEIHATU3UPOBAHHBIX MPO-
IPaMMHBIX CPeJl U TEXHUYECKUX CPEJICTB paboThl ¢ HHpOpMaLKeH.

@opmbl y4yeOHBIX 3aHATHH C WCIOJNBb30BaHUEM HH()OPMAITMOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJIOTHI:

Jlexuus-Bu3yanusanus — M3JI0KEHUE COJIEP)KAaHUS COIPOBOXKIAETCS Ipe3eHTauuen (ae-
MOHCTpalue yueOHbIX MaTepualoB, IPEACTABICHHBIX B Pa3IYHbIX 3HAKOBBIX CUCTEMaX, B T.U.
WLTIOCTPATHBHBIX, TPaQHUUYECKHX, ay/IN0- U BUICOMATEPUATIOB).

[TpakTuyeckoe 3aHatue B (hopMe NMpe3eHTALUU — NPEACTaBICHUE PE3YIbTaTOB POEKTHOM
WIM HCCIIEI0BATEIbCKON JEATEIIbHOCTH C MCIIOIb30BAaHUEM CIIELUAIN3UPOBAHHbBIX MPOTrpaMM-
HBIX CpENl.

JlexuvoHHBIN MaTepuan Kypca «MEHEKMEHT U MapKEeTHHI» 3aKpEIUIseTCs B XOA€E MpOo-
BEJICHUS HKCIPECC-OMPOCOB (OIPOCOB Ha JIEKIUH); ayTUTOPHBIX KOHTPOJIBHBIX padoT; BBHIMOJI-
HEHUS IPAaKTHUYECKUX padoT (Ha mpuMepe KOHKPETHBIX OpraHM3alvii); MpeICTaBICHUs IPE3eH-
TalMi; UCTIOJIb30BAaHUS AKTUBHBIX U MHTEPAKTUBHBIX METOAOB IIPU MPOBEACHUU MPAKTUYECKUX
3aHATHIL:

- o0y4yeHHe Ha OCHOBE OIbITa — AKTUBU3ALUS MIO3HABATEIILHONW JIEATEIbHOCTH CTYIEHTOB
3a CYeT acCOoIMallly UX COOCTBEHHOrO OIbITa C MPEeIMETOM H3Yy4YeHMS C LENIbI0 Pa3BUTHS CIIO-
coOHOCTH K 0000111€HNI0, aHAJIN3Y, BOCTIPUATHIO HHPOpMAIUY;

- UMUTALMOHHBIC  yIpPaXHEHUs! (YIpaKHEHHsT [0 WHCTPYKIMH), METOA «Case Study»
(«pemieHre CHUTYallMOHHBIX TPOW3BOJCTBEHHBIX W  yIpaBiieHueckux 3amgau»), MACTAK-
TEXHOJIOTHIO (METOJ aKTUBHOT'O COI[MOJIOIMYECKOr0 TECTUPOBAHMS, aHaJdu3a M KOHTpOJIS), Me-
TOJ MO3TOBOM aTaku, O0Oy4eHHe uepe3 HayYHO-HCCIIEe0BaTeNbCKYI0 paboTy U Ap., KOTOphIE
CHOCOOCTBYIOT Pa3BUTHIO 3KOHOMHUYECKOTO MBIIUIEHUS, (POPMHUPOBAHUIO OOLIEKYIBTYPHBIX H
pohecCHOHANBHBIX KOMIETEHIUH 00y4Jaronuxcs, a TAK)Ke HAaBbIKOB PELIEHUS] HECTaHJApTHBIX
HSKOHOMHMUECKUX U YIPaBIEHYECKUX 3a7a4, 0OpabOTKH M aHaIM3a KOMMepUecKoi nHpopMaiuu,
(hOpMHUPOBAHUIO TOTOBHOCTH K TPO(ECCHOHATILHOM aianTali,

- yueOHasi JMCKYCCHsI — IPOBEIEHHUE CEMUHApOB-OOCYKICHUH M CEeMHUHApOB-IUCKYCCUH,
KOTOpbIE MPENOIaraloT AUAIOrMYecKoe OOLIEHHE YYaCTHHKOB, B MPOIECCEe KOTOPOro 00CYyxk-
JAIOTCS ¥ PEIaloTCsl aKTyallbHbIE POOJIEMHBIE BOIIPOCHI B 00JIACTH MEHE)KMEHTA;

- poJieBas UMUTAIMS CTYJIEHTaMU peabHON MPOo(pEecCHOHATBHON AESITeNbHOCTH (AeToBast
UTpa) C BHINOJIHEHUEM (DYHKIUI CIIEIIMATNCTOB Ha PA3IMYHBIX pabOYMX MecTax.

Jlns mpoBeneHUsT KOHTPOJIBbHO-IUAarHOCTUYECKUX MEpPONPUATUN TpPEeIaraeTcsi UCIoJb30-
BaTh KOMIIBIOTEPHBIE KOHTPOJUPYIOLINE TECThl, TECTHI JJISI CAMOAMArHOCTUKH, JIUCTBI CaMo-
OLICHKH JJIsl SKCIIPEeCcC-TUarHOCTUKHU (Hampumep, 3(pHEeKTUBHOCTU JEKIUH, COACPHKAHUS JTUCLIH-
TUUTUHBI).

Texymuit KOHTPOJIb 3HaHUHN (PEUTUHT-KOHTPOJIb) OCYLIECTBISIETCS B BUIE TECTUPOBAHUS
WY BBITTOJIHEHHUSI MUHU-KOHTPOJIBHBIX paloT.

CamocTtodaTenbHas paboTa CTYJEHTOB MOJKPEIUIIETCS UCIOIb30BaHUEM AJIEKTPOHHOIO M0-
cOOMs 110 TaHHOM TUCIHIIIHHE.

Takum 00pa3oMm, NPUMEHEHHE MHTEPAKTUBHBIX O0pa30BaTEIbHBIX TEXHOJOTUH IMPHIAET
MHHOBAIIMOHHBIN XapaKTep MPaKTUUYECKU BCEM BHJIAM YUEOHBIX 3aHSTUM, BKIIIOUYAs JIGKIIMOHHBIE.
[Tpu 3TOM AenmaeTcst akIEeHT Ha Pa3BUTHE CAMOCTOATEIBLHOTO, IPOYKTUBHOTO MBILIUIEHUS, OCHO-
BAaHHOTO Ha JUAJIOTUYECKHX MpHEMaxX, CyObEKTHOW MO3MIMHU OOydaromierocs B oOpa3zoBaTeib-
HOM Ipouecce. Tem caMbpIM CO31al0TCA yCIOBHS [UI PeaIu3alui KOMIIETEHTHOCTHOTO MOAX0Aa
IIPYU U3YYEHUH JUCLUIUINHBI « MEHEKMEHT U MapKETHUHI».
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6 YueOHO-MeTOIMYeCKOE 00ecleyeHrne CaMOCTOSITeIbHOM padoThl 00y4YaIOLIUXCsl

Ilo oucyunnune «Menedsicmenm u mapkemuHzy npedyCMOMpPeHa ayOUmopHdas U 6Hed-

YOUMOPHAS CAMOCMOAMENbHASL pAbOma 00y4arouuxcs.

CamocrosiTenbHas paboTa o0ydaroumxcs npeaycMaTpruBaeT:

IpopabOTKy JIEKIIUOHHOTO MaTepuala, U3y4eHHe U KOHCIIEKTHPOBAHUE JONOJHUTEIBHO-
ro MaTepuasa 1o Kaxa0i TeMe JCKIUOHHbBIX 3aHITHH;

HOJATOTOBKY K CEMHUHAPCKUM M MPAKTUYECKUM 3aHATHSAM: M3yueHHE Y4eOHOW W HOpMa-
TUBHO-CIIPAaBOYHOU JIMTEPATYpPbl, KOHCIEKTOB JIEKLUUN, MOAIOTOBKA K  BBIIIOJIHEHUIO
IPaKTUYECKUX padoT.

IlepeyeHb TeM /Jisl MOATOTOBKH K CEMHHAPCKHM 3aHATHAM IO JUCHUNINHEe «Me-

HCIKMCHT U MApPKCTHHI»

Pasznen 1. MeHeaKMEHT U MApKCTHUHI': IIOHATHUA, KOHUOCIIIWUKU U TCOPUU PA3BUTUS, IIPHUH-

[UIIB] 1 METOIEI

Ao E

Tema 1. MeHeDKMEHT M MapKETHHT: MTOHSATHE, LIEJH, 3a1a4H, (QyHKIIUH
MeHeKMEHT - HayKa, HCKYCCTBO HJIM BHJI ACATEIBHOCTH?
MeHeHKMEHT U peIIPUHUMATEIbCTBO: OOIINE YEPTHI U PA3THYHSL.
Memnemxep (MapKeTOJIOT) U €ro (PYHKITUH.
OOuieHayuHble METOJbl MEHEKMEHTa U MapkeruHra. llpumeHeHHe coUMaIbHO-

IMCHUXOJIOTHYCCKUX MCTOJ0B YIIPABJIICHUA B IIPAKTUKE COBPECMCHHBIX KOMITaHUH.

JTBI).

N

4.
5.
6.

Tema 2. Pa3Butue TCOPHUU U ITPAKTHKU MCHCI)KMCHTA U MApKCTHHI'A (KOHHGHHI/II/I, moaxo-

3apoKCHUE MEHEIPKMEHTA U HBOJIIOLNS yIIPaBICHUYECKON MBICIH. YTIPAaBICHUECKUE pe-
BOJIIOLIUH.

[Tkos1bl ¥ TOJXO/IBI B UCTOPUN MEHEPKMEHTA U MAPKETHHTA.

Bxnan pa3nuuHbIX IIKOJI M MOJAXOJIOB B pa3BUTHE yIpaBieHUecKol Mbicau. CoBpeMeH-
Hasl CUCTeMa B3IJIAI0B HA MEHEP)KMEHT U MapKETHHT.

Uctopus menemxmenta B Poccuu (Ynpasnenueckue uaeu B Poccun u CCCP).
Konuenuu MapkeTuHra

TenneHUnn U IepCIeKTUBbI pa3BUTHS MEHEI)KMEHTa U MapkeTuHra B XXI| Beke.

Pasznen 2. Opranmauuonnme H CONHAJBHO-IICUXO0J/JIOTMYE€CKHUE OCHOBBI MCHCIKMCHTA MU
MapKETHHIa

NS

N

4.

5.

1.
2.

Tema 3. HHaHI/IpOBaHI/Ie ACATCIIBHOCTH B MCHCIPKMCHTC

Ponb mimaHnupoBaHus B I€ATEIBHOCTH OpPTraHU3alNM.

Crparernueckoe, TAKTHYECKOE U TEKYLIEEe IUIAaHUPOBAHHUE.

[IpuknagHbie aCEKThl TUTAHUPOBAHUA.

CMbICT ¥ Ha3HA4Y€HHE IeNIeToJaranusl B YIPABICHUM COBPEMEHHOM OpraHu3aluei.
Hepapxus neinen.

Ponp nenenonaranus B mporecce miaHupoBaHus. TpeOoBaHUs K MPOIECCy Ielenoiara-
HHS B CUCTEME MEHE)KMEHTA 1

MeTo/1bl TOCTaHOBKU 1IETIEH. Y IPaBJICHUE 10 LETSIM.

TeMa 4. OpraHu3alMoOHHbIE CTPYKTYPbl MEHEIPKMEHTA U MapKeTHHTa

CymrHOCTh ¥ 00111as1 XapaKTePUCTUKA OPTaHU3AIMOHHBIX CTPYKTYP.

Bunb! u knaccudukanys opraHu3aMoOHHBIX CTPYKTYP MEHEKMEHTA.

Mexanuctudeckrue (OIOpOKpaTHUYECKHE) W aJalTHUBHBIE CTPYKTYPHI: XapaKTEPHUCTHKA,
THUIIBI, JOCTOMHCTBA U HEAOCTATKHU.

[IpoexTpoBaHKE U COBEPIIIEHCTBOBAHNE OPTaHU3AIIMOHHBIX CTPYKTYP.
OpranuzanuoHHbIe CTPYKTYPBI IPEINPUITHIA Oy IyIIero.

Tema 5. KOHTpOJIb B MEHEKMEHTE U MAPKETHUHTE

CymHOCTh ¥ QYHKIIUU POTH KOHTPOJISI B MEHEIDKMEHTE U MapKETHHTE.
emu, pynkimu, Gopmsel (BUIIBI) U METOBI KOHTPOJIS.
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el N

3. Dramsl mporiecca KOHTPOJIA U ero 3pPEKTUBHOCTb.
4. TloBeneHuecKue acleKThl KOHTPOJIA. bapbepbl U COMPOTUBIIEHNE KOHTPOIIIO.
Tema 6. YripaBineHYeCKHUE PEIICHUS B CUCTEME MEHEKMEHTA U MapKETHUHTa
Knaccudukanus yrnpaBieHUECKUX PEUICHHUH U UX POJIb B MPOIECCe YIpPaBICHUS.
Ortanel npoliecca NPUHATHS YIIPABICHUYECKUX PELLICHUMH.
MeTtoapl ¥ ciocOOBI MPUHATHUS YIIPABICHYECKUX PEIICHUH.
YcnoBust 3 (heKTUBHOCTH YIPABICHYECKUX PELICHUH.
Opranu3zanys 1 KOHTPOJIb BBIITOJHEHUS YIIPABIECHYECKUX PEILICHUM.
Tema 7. MoTuBanus 1 KOMMYHHUKALKS B MEHEI)KMEHTE
[TonsiTne MoTuBauuu. Busibl MoTHBanuu.
MoTtuBanoHHBIH MexaHu3M. Mojens (opMHpPOBaHUS MOTHBAIIHH.
DOKOHOMHUYECKHE U HEAKOHOMUYECKHE CIIOCOOBI CTUMYIUPOBAHUSI.
KoHuenuuu MoTuBamuu:
a) mepBOHAYAIBHBIC KOHIICTIIHHT;
b) conepxaresbHbIC KOHICIIINHT;
C) mporeccyaibHbIe KOHIICIIIHY;
d) mpakTHuYeckoe NpUMEHEHHUE KOHIICIIMI MOTHBAIUH.
5. Tlousartue, cyumHoOCTh U crenuprka KOMMYHHKAlUNA B Ipoliecce yINpaBiIeHUECKON aes-
TEIbHOCTH.
6. OcHOBHBIE BUAbI KOMMYHHKAIMH. OpraHu3aiMoOHHbIe KOMMYHUKAIIUUA. DJIEMEHTHI U 3Ta-
bl KOMMYHHMKAIIMOHHOT'O TIpo1iecca.
Mopenu koMMyHUKaui. TUbl KOMMYHUKAIIMOHHBIX CETEH.
8. Ilyrtm coBepuIeHCTBOBaHHMS KOMMYHHUKAI[MOHHOTO MpOIlecca B COBPEMEHHOW OpraHu3a-
LUH.
Tema 8. PykoBoacTBO, BIacTh, MapTHEPCTBO, TUIAEPCTBO
PykoBoauTenb coBpeMeHHON opranu3anuu. OCHOBHbBIE TUIIBI PYKOBOAUTENEH U UX XapaKTe-
puctuka. opmbl OpraHu3aly ynpaBieHUECKON AESITETbHOCTH PYKOBOAUTEIS.
PykoBOACTBO M TUAEPCTBO B OpraHU3allMu: CPABHUTENIbHBIN aHAU3, YCIOBHUS pallMOHAIbHO-
ro pykoBojcTtBa. KoHmenuuu maepcrna
Brnactp u BnusHuUe: 001as XapakTepucTUKa, kiaccupukanus GopmM. ABTOPUTET PYKOBOIU-
Tenst TUIBI BIaCTH, UX XapaKTEPUCTHUKA U YCIOBHS IPUMEHEHUSI.
BnacTe 1 mapTHEPCTBO B OpraHU3aALUN.
Ctriib MEHEIDKMEHTA U UMUK (00pa3) MeHemKepa.
Kputepun u npuHiuns! Beioopa 3¢ HEeKTHBHOTO CTUIISI pyKOBOJICTBA (JTUAEPCTBA).
Tema 9. KoHQIHKTHI B cCTEME MEHEIP)KMEHTA.
KoH(pauKT: moHATHE, CYIIHOCTh, MPUYHUHBI, TOCIIECCTBUS, BU/IBI.
[TonsiTve OpraHM3allMOHHOTO KOH(IIMKTA, €ro IpUpoia U CTPYKTYpa.
KongnukT xak mporiecc. Mogens mporecca KOHPIUKTA.
Crtpareruu, TEXHOJOTUU U METO/IbI pa3pelIeHNsI KOH(IUKTOB.

agrwnE

AP

~

TeMa 10. TexHosIOTHMN yNIpaBIEHUECKUX MEPONIPUATUI U 1EHCTBUI

1. Jle/oBO# STUKET U JIeJIOBOE OOIICHHE.

2. TexHonmorusi IOATOTOBKU U MPOBEACHUS BBHICTYIUICHHA PYKOBOAUTETIS.

3. TexHomOTHs MOATOTOBKH W MPOBEICHUS ITEPEroBOpoB. HarmoHamsHbIe 0COOCHHOCTH TIe-
PETOBOPOB.

4. TexHOJOTHS MOATOTOBKH M MPOBEJCHUS COBEIIAaHUH.

5. Texnuka nenoBbix TenedOHHBIX Oecen U TenehOHHBIX IEPETOBOPOB.

Pa3znea 3. UcciienoBanne ppIHKA B CUCTeMe MapKeTHHra. MapKeTHHIOBbIE HCCIIe0BAHMS

1.

H~own

Tema 11. Mapketunrossle uccienoBanus. Uupopmannonnas 6a3a MapKeTHHTaA.
[TonsATHE U HEOOXOAUMOCTh MApKETUHIOBBIX HCClIe0BaHUI. OCHOBHBIE HAalpaBJIEHUS Map-
KETUHIOBBIX MCCIICJOBAaHUMN.
[lenwu, 3anaun 1 npoLeaypa MapKETUHIOBOTO UCCIIEAOBAHU.
KonuuecTBeHHBIE M KAUECTBEHHbBIE MAPKETUHIOBBIE HUCCIIEI0BAHUS.
MeToapl MapKETHHTOBOTO MCCIIEA0BAHUS.
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Tema 12. 3ydyeHue u aHaJIN3 MapKETUHIOBOM Cpeibl M YCIIOBUIN PbIHKA
MapketunroBas cpefa. 3ydenue u aHanu3 pakTopoB MaKpO- U MUKPOCPEIBL.
Crnpoc. B3aumocBs3p cripoca ¥ MapKeTHHTa.

Mertonbl nu3ydeHus cupoca.
CermenTanust pelHKa. [IpyHIMIIBI cETMEHTaK

Tema 13. ToBap u ToBapHas nojautuka. Peannszanus ToBapa
1. Togap. Knaccudukamus ToBapos.

2. JXu3HEHHBIN UK TOBapa.

3. ToapHas MOTUTHKA OpTaHU3ALINY.

Tema 14. Peknama u 1poABUKEHHUE MPOTYKIIMH
Opranu3zanys TOBapOABMKEHUS. DJIEMEHTBI TOBAPOIBUKEHHUS.
2. Pexnama. Kanansl 1 ciocoObl pacpOoCTpaHEHUS PEKIIAMBL.

Tema 15. IlnanupoBaHue MapKeTHHIa Ha MPEANPUATUHN. Y IPaBICHUE MAPKETUHIOM

[InanupoBaHue KOMILJIEKCa MAPKETUHIA HA IPEANPUITHH.

VYnpaiieHue MapKETUHIOM Ha IPEIIPUSITHH.

Opranu3zaloOHHbIE CTPYKTYPHI YIIPABIECHUS MAPKETUHIOM Ha IPEANPUSATUH.
MapKeTHHIOBBII KOHTPOJIb

NS

=

el A

MeToauyeckue peKOMEHIANMHU JISl MOATOTOBKU K CEMUHAPCKUM 3aHATHIM
CeMuHapcKoe 3aHITHE SBISETCS OAHOW M3 Hanbosiee UCTOIb3yeMbIX (OpM MPOBEIACHHUS
y4eOHBIX 3aHSATUM, Mpeanonaraouiel o0CyXaeHne OCHOBOMOIAralMX U Hauboiee CI0KHbIX
npobsieM AUCHUIUIMHBL "MEeHEeI)KMEHT U MapKeTUHT.
OCHOBHBIMH TISJISIMA CEMUHAPCKUX 3aHATUN SBIISIOTCS:

v\ yriuyOjieHHe W pa3BUTHE 3HAHMM 110 BONPOCAM TEOPHH M MPAKTHKU YIIPABICHUS, U3JI0KEH-
HBIX Ha JICKIIMOHHBIX 3aHSATHUSAX W IMOJYICHHBIX B IPOIIECCE CAaMOCTOSTEIILHON yaeOHOH pado-
THI,

v' (opMUpOBaHKME YMEHMI U HABLIKOB CAMOCTOSTENLHON paboThl ¢ y4eOHOM U CIIPaBOYHOM JIH-
TepaTypoi, HAYYHBIMHU U IPYTUMH UH()OPMAIIMOHHBIMU MaTepUaIaMH;

v’ npuoOpeTeHne YMEHHMH U HaBBIKOB 00OOIIEHNS, aHAIKM3a U TPABUILHOCTH M3JI0XKEHHS MaTe-
pHAaJIOB TI0 COOTBETCTBYIOIIEH TpobiieMe MU BOIPOCY;

v’ 000011eHHEe ¥ UCIIOIL30BAHMUE TIEPEIOBOIO OIBITA PEIIECHHsS MPOOIEM U BOIPOCOB B MOCIIE-
nyrouiel npopeccuoHaabHON paboTe;

v/ KOHTpOJIb YCBOEHHS YUeOHOTO MaTepHaa.

O0s13aTeNbHBIM YCIIOBUEM YUACTHUS CTYJIEHTA B CEMHUHAPCKOM 3aHATUU SIBISIETCS MpPEABa-
pUTENIbHAS TTOATOTOBKA K HEMY, BKIFOUAIOIAs H3y4eHUE PEKOMEHJIOBAHHOW JTUTEPATypPhl U BHI-

MOJTHEHUE COOTBETCTBYIOIINX YKA3aHUU MIPEToaBaTers.

Ayoumopnas camocmosmenvuas paboma cmyOeHmos npeononazaem omeemvl Ha KOH-
MpONbHbIE 60NPOCHI HA NPAKMUYECKUX 3AHANUSAX.

IIpumepHbIe ayIMTOPHBbIE KOHTPOJIbHBIE padoThl (AKP):

AKP Ne 1 «OCHOBHBIE IOHATHS U KATETOPUU MEHEAKMEHTA M MAapPKETHHIA»

1. Yro BkIO4aeT B ce0s moHATHE «MeEHEeKMEHT» U ToueMy HeoOXoaumo ynpasienue? B
4yeM 0COOEHHOCTH MEHEI)KMEHTA KaK HayKu?

2. Kakue TpeOGoBaHus K Mpo(hecCHOHAIbHOW KOMIIETEHIIMM MEHEIKepa BBl CUUTAeTe
Haubosee BaKHbIMU U nouemy? Ilouemy Hapsiny ¢ BBHICOKOW KBalM(HUKAIUMEH MEHeIKep 10J1-
eH 00J1a1aTh 0COOBIMM JTMYHBIMU KauecTBaMu?

3. [laiiTe coBpeMeHHOE OIpeeICHIE MOHATHS «MapKeTUHT». B dem 3akitodaercs CyIl-
HOCTb MapKeTHHra?

4. Ha3oBHTE OCHOBHBIE 11€JIM ¥ IPUHLIUIIBI MAPKETUHTA.

5. Packpoiite cozepkaHue KaTeropuii MapKETHHTA: «HYXKAa», «IIOTPEOHOCTHY, «CIIPOCH,
«IIPEMIIOKEHUEY, «TOBAPY, «IIEHA», «PBIHOK», «CIAECIKa.

6. OxapakrepusyiiTe oOmme u crienupuueckue GyHKIMH MapKETHHTA.
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AKP Ne 2»Opranu3anoHHbIE U COIHAIBbHO-TICUX0JOTHYeCKHEe OCHOBbI MEHEI:KMEHTa)

1. Ilepeuucnute u OxapaKTepU3yilTe OCHOBHBIE IIJIaHbI, KOTOPBIE TOJKHBI pa3pabdarbl-

BaTbhCA B OpraHu3alnu.

2. Kakue npobieMbl MOTYT BO3HUKHYTh B OpraHM3aIMH B IPOLIecCe IJIaHUPOBAHUSA?
3. Tlo kakuM HampaBIIEHUSM MPOBOJAT aHAIM3 BHYTpeHHEU (BHemHen( cpempl opra-

HU3aUu?

4. Kakue (hakTopsl BIUAIOT Ha BEIOOP OPraHU3allMOHHOMN CTPYKTYpPBI MPEIIpUATHS? TO-
yemy?

5. ITlepeuncnnre OCHOBHBIE XapaKTEPUCTUKU 3(P(PEKTHUBHOTO KOHTPOJIIS.

6. Jaiite ompezaeneHHe U MOSICHUTE CYIHOCTb MOHATHSI «YIPABIEHYECKOE PELICHUEY.

7. Jlaiite onucanuwe uepapxuu norpedHocTelt A.Macnoy.

8. Kakue Buapl KOMMYHUKAIUI XapaKTepHbl JAJIs1 COBPEMEHHBIX OpraHu3aluii?

9. [Ilepeuncnure OCHOBHBIE YCIOBHS 3(P(HEKTUBHOTO PYKOBOACTBA.

10. Kakyro poinb urparor KOHGIMKTH B MEHEKMEHTE?

AKP Ne 3 «Opranu3auMoHHO-ynpaBJieHYeCKHe OCHOBbI MAPKETHHI )

1. Pexsiama 1 ee pojib B KOMMYHUKAIIMOHHOW HOJIUTHKE.

2. HazoBuTe W oxapakTepusyiiTe Hauboyiee pacpoCTpaHEHHBIE CPECTBA CTUMYIIHPOBA-

HUs cObITa. UeM InuHas nmpoaaxKa OTIIM4acTCA OT peKJ’IaMH?

3. B ueM 3akmrouaeTcsi TpexXypOBHEBBIN aHanu3 ToBapa no M.Iloprepy?

4. [lepeunciante METOMIBI U CIIOCOOBI MAPKETUHTOBBIX UCCIICIOBAHUIA.

5. Hepe‘{I/ICJ'H/ITe OCHOBHBIC ITPUHIUIIBI INTAHUPOBAHUA B MAPKCTUHTIC.

6. OxapaktepusyiiTe coaepKaHue MapKETHHroBoro miaHa. CpaBHUTE collep:KaHue Map-

KETHHI'OBOI'O IJIaHAa ¢ OM3HEC-TIaHOM MNpCaAIpusaATUs.

©Co~No O

cuawNE

7. UeM pa3nnyaroTCs THIBI MAPKETUHIOBOTO KOHTPOJIsA?
Tembl K0KIa70B M cO00IEHNH 1O Kypcy «MeHeIKMEeHT U MAPKEeTHHI»

Tema 1. MeHEeKMEHT U MapKETUHT: TIOHATHUE, 1IEJIH, 33141
MeHeaKMEeHT - HayKa, HCKYyCCTBO WJIM BUJ I€ATEIbHOCTU?
MeHeKMEHT U IPEANPUHIMATENHCTBO: 00IIIKEe YePTHI U Pa3IUYHSL.
Menemxep (MapKeToJIor) U ero QyHKIUY.
OO01eHayyHbIe METO/IbI MEHEKMEHTa U MapKEeTHHTa.
[IpyMeHeHne colMaIbHO-TICUXOJIOTMUYECKUX METOJAOB YIpPaBJICHHUsS] B NPAKTUKE COBpE-
MEHHBIX KOMIaHUH.
Tewma 2. PazButue Teopun  MpakTUKA MEHEKMEHTA U MapKETHUHTa
1. Bxnan ApeBHUX YYEHBIX B Pa3BUTHE MPAKTHKH YIIPABICHUS.
2. ®.Teiytop — OCHOBOIIOJIOXKHHUK HAYIHOT'O MEHEPKMEHTA.
3. A. ®aitons: Daitonu3M win 0011as TEOPHsI MEHEHKMEHTA.
4. PanmonanwsHas Oropokpatusi Makca Bebepa.
5. PasBurtue HayuHol opranuzanuu tpyaa B Poccun (HOT).
6. Hcropus ympaBiieHYeCKO MBICTTH W COBPEMEHHBIE B3TJISABI HA MEHEKMEHT.
7. «SlmoHCKOE Yyn0» YIpaBICHHUS.
8. Hewmermnkasa Momens MeEHEKMEHTA.
9. Oco6eHHOCTH M TEHAEHIINH Pa3BUTHS COBPEMEHHOTO MEHEIXKMEHTA.
10. OcobeHHOCTH POCCUICKON MOJICITH MEHEKMEHTA.
Tewma 3. [InanupoBaHue AESATENIBHOCTA B MEHEKMEHTE
[lenenosiaranue B CUCTEME CTPATETNYECKOIO IJIAHUPOBAHUS.
VYipasineHue 10 LeJsM KaK METOJ [IOCTAHOBKU LEJIE B COBPEMEHHON OpraHu3aliu.
JlpuknanHbple acCEKThl IUIAHUPOBAHUS: IPOrHO3UPOBAHNE KAK OTIPABHAS TOYKA.
MopenupoBaHu€e B CUCTEME YIPaBICHUSI OpraHU3alNH.
I'paduku ['aHHTTAa ¥ UX POJIb B ONTUMHU3AIMHN YIPABICHUYCCKON NEATETLHOCTH.
CerteBoe IJIaHUPOBAHUE B YIPABICHUHI
TeMa 4. Opranu3alMOHHbIE CTPYKTYPbl MEHEKMEHTA U MAPKETUHTA
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1. Opranu3anvoHHBIE CTPYKTYpPhl COBPEMEHHBIX OpPraHU3ALUN: MPEUMYIIECTB U HEJOCTAT-
KH.
OpranuzanroHHOE IPOEKTUPOBAHUE B YIIPABICHUH.
3. CereBble OpraHu3aliy —3a WIA NPOTUB?
4. BsauMopeicTBHME 4YeNOBEKa U OpraHU3aIUH.
Tema 5. KOHTpOJIb B MEHEKMEHTE U MAPKETUHIE
KoHTpomnb kak (pyHKIUS yIpaBiIeHUs COBPEMEHHOM OpraHn3aIluei.
2. KonTposab crienuduyueckux acrieKTOB YIPABICHUECKON e TeIbHOCTH.
Tema 6. YrpaBieHYeCKHUE PEIICHUS B CUCTEME MEHEKMEHTA U MapKETHUHTa
1. VmnpaBneHdeckue penIeHUs: aHAIN3 Pa3IMUHBIX [TOJX00B K KJIacCU(UKALIIH.
2. OTBETCTBEHHOCTh PYKOBOJAUTEINS MPU Pa3paboTKe W pealu3aluu yrnpaBIeHUYECKOro pe-
LICHHUS.
3. IlpunsATHe pemeHuil B mporecce ynpaBIeHHs: COBPEMEHHOM OpraHu3anuei.
Tema 7. MoTuBanus 1 KOMMYHUKALHASI B MEHEKMEHTE
1. MoruBanuonHas chepa COBPeMEHHOTO MEHEDKMEHTA.
2. Teopuu MOTUBAIMM, UX B3aUMOCBS3b U MPAKTUYECKOE NPUMEHEHUE B COBPEMEHHBIX
OpraHu3alusx.
3. IloTpeOHOCTH JIMYHOCTU U UX POJIb B MOTHBALIUH ITEPCOHAJIA OPraHU3aALHH.
4. IlpobieMbl KOMMYHHKAIUI B POCCUMCKON MTPAKTHKE.
5. MognenupoBanue KOMMYHHUKALMOHHOTO IIPOLiecca B OpraHU3alHH.
Tewma 8. PykoBojicTBO, Bi1acTh, MapTHEPCTBO, JIUJIEPCTBO
1. TlopTpeT coBpeMEHHOI0 pyKOBOAUTEIIS.
2. JlenoBble M JMYHOCTHBIE KayecTBa M OCOOCHHOCTH pyKoBoAuTesds Bracte m mapr-
HEPCTBO B COBPEMEHHOW OpraHU3aliy.
3. PykoBozacTBO Kak (yHKIHS IpoIiecca yIpaBIeHHUS.
Tema 9. KoHIUKTHI B ccTeMe MEHEKMEHTA.
1. KoHpaukTel B MEHEIKMEHTE — 00pO WK 37107
2. Menemxep U KOH(IUKTHI.
3. YmpapneHue KOHQIUKTAMH B COBPEMEHHON OpTaHU3aIiH.
Tema 10. TexHonoruu ynpapiaeH4€CKUX MEPOIIPUATHN U NEUCTBUN
1. TloaroroBka u mpoBefeHHE OU3HEC-TIEPETrOBOPOB.
2. DTuka npuema MoceTUTeNe U MOAYNHEHHBIX.
3. DTHKET JeJI0BOro YeloBeKa (AEeT0BOH KEHITUHBI).
Tema 11. MapketunroBsle uccienoBanus. IHpopmanmonHas 6a3a MapKeTHHTa.
1. MapkeTuHIoBble HCCIIEJOBaHMS U UX POJib B IUIAHUPOBAHUU BBITyCKa HOBOM
IPOYKIIH.
2. HaOmoneHue kak METOI MapKETHHTOBBIX UCCIICIOBAHUI.
3. KaOunerHble uccnenoBaHus.
4. Ponb MapKETHHIOBBIX HCCIIEJOBaHHI B COBPEMEHHOM PBIHOYHOW SKOHOMHUKE.
5. Cucrema mapkeTuHroBoi nadopmaruu. Buast undopmarum.
Tema 12. M3yuenue u aHaIM3 MapKETUHTOBOM CPE/bl U YCIIOBUM PBIHKA.
Cripoc ¥ noBeJieHHe MOTPeOUTENs.
[ToHsiTHE LIENTIEBOTO PHIHKA.
Bri0op 1eneBbIX CErMEHTOB pbIHKA. BrlsBieHue HaunOojiee NPUBJIEKATENbHBIX CEIMEH-
TOB pPbIHKA.
Pa3paboTka koMIUIeKca MapKeTHHTa.
OmunbKy CErMEeHTUPOBAHMS U Upe3MEpPHasi CErMEHTAlMsl PHIHKOB
Tema 13. Tosap. ToBapHas nonutuka
Temvl 00Kk1a006 U COOOUEHUIL.
HoBele ToBapbl 1 opraHu3aius cepBuca.
ToBap B MapKETHUHTOBOM I€SITETbHOCTH.
ToBap mo 3ampiciy, TOBap B pPEaJbHOM MCIIOJIHEHUU M TOBAp C IMOAKPEIJICHUEM.
ToBapHas Mapka M TOBapHBIN 3HaK, TPAaHULIBI UX UCIIOJIb30BaHU.
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5.

ToBapHBI acCCOPTUMEHT U TOBapHas HOMEHKiIaTypa. (OCHOBHBIE NPUHIMUIBI YIIPaBIIe-
HUS TOBapHBIM aCCOPTUMEHTOM.

Tema 14. Pexnama u npoosudicenue npooyKyuu

1.

2.
3.
4

ok wdE

arwN

»w

7.
8.
9.

Pexnama — nBurareis ....7

IlonsiTHE M ypOBHU KAaHAJIOB PACIPEIEICHUS.

Po3nuunas Toprosis. CnocoObl KinaccuGUKaUU NPEANPUATHA PO3HUYHON TOProBIIU.
BnemarasuHHas po3HHMYHas TOPIOBIJI: C 3aKa30M II0 KaTajlory, IPsIMOW MAapKETHHT,
«IUPEKT-MEWI», NMpoJaxku Mo Tesle(OHY, TOProBblE ABTOMATHI, TOPTOBJIS BPa3HOC.
OmnrtoBas Toprosis. Kiaccudukanust OpeAanpusTHd ONTOBOM TOPTOBIU: ONTOBHKH-
KYIILbI, OPOKEPHI, areHTHI.

Tema 15. Ilnanuposanue mapxemunea Ha npeonpusmuy. Ynpaeienue mapkemunzom

[TonsiTHE cay)0bl MApPKETUHIA, €€ OCHOBHBIE XapaKTEPUCTUKU
OBoronus Ci1y»KObl MAPKETUHIA HA IPEIIPUSITUN.

[TpyuHIMIBI OpraHU3aluyu MApKETUHIOBBIX CITYKO.

OCHOBHBIC TIPUHIMITBI OPTAHU3AIMH MapKETUHTOBBIX CITYXO:
(byHKLIMOHAIbHAS, TOBAPHAs, PhIHOYHAS, TOBAPHO-PHIHOYHAS.
Bb160p cTpyKTYpBI Ci1y’0bl MApKETUHTa HA PEATIPUATHH.

Bonpocsl ns codeceoBanusi 1o Kypey «MeHeIKMEHT U MapKeTHHI»

Tema 1. Meneoscmenm u mapremune: noHamue, yeiu, 3a0a4u

Yro BkIItOYaeT B ceOs MOHATHE MeHEKMEHT? Kakue cocraBisitoniye Heo0X0AuMO y4u-
THIBATh MPU aHAIIN3E JAHHOTO TOHSTHS?

[lepeuncnure 1 0XapaKTepU3yuTe OCHOBHBIC KATETOPHH MapKETHUHTA.

[Tepeuncnure U OXapaKTePU3yHTEe OCHOBHBIC BHJIBI MCHEKMCHTA U MapKETHHTA.
[lepeuncnure U MOSACHUTE OCHOBHBIC ACTIEKTHI COJIEP )KaHUS MEHEI)KMEHTA.

Kakue tpeboBaHus K mpodeccHoHAIEHONH KOMITETEHIIMN MEHEDKepa, M0 BalleMy MHe-
HUIO0, 3aHUMAIOT JIMANPYIOIIKNE MO3UIIUY B HacTosiee BpeMsa? B dem 3akioyaercs CyIl-
HOCTH MOJICTTH COBPEMEHHOT'O MeHeKepa?

[lepeuncnure OCHOBHBIE METOABl MEHEIKMEHTa U MapkeTHHra. CyIecTBYeT U MEXIY
HHUMH B3aUMOCBSI3b?

[lepeuncnure ocHOBHbIE PYHKIIMM MEHEP)KMEHTA U MapKeTHHra. B ueM 3akirodaercs ux
B3aUMOCBSI3b?

Tema 2. Pazeumue meopuu u npaKkmuKu MeHeoHCMeHma u MapKkemuHea

Ilepeuncinre W OXapakTepU3yHWTE OCHOBHBIE MOAXOABI K DBOJIFOLUHU YIPABIECHYECKON
MbIcTH B XX BeEke.

[lepeuncnure OCHOBHBIE NMPUHIMIBI YINPaBICHUS OpraHu3anuel, copMyIupOBaHHBIE
A.@aitonem (@.Teiimopom).

Kaxoit BKJ1aJ pa3inuyHbIe MIKOJIBI BHECIU B PA3BUTHE yIPaBJIeHUYECKON MbIcau Poccun?
Kakue mosnoxeHus HIKOJbl HAyYHOTO MEHEKMEHTa 1O CUX IOp MCIONb3YIOTCS IMpH
YIIPAaBJICHUN COBPEMEHHOW OpraHu3anuein’?

B dem 3axitoyaroTcss 0COOEHHOCTH CHCTEMHOTO, MIPOIIECCHOTO M CUTYallMOHHOTO MOJIXO0-
JIOBK yIPaBJIECHUIO?

[lepeunciure M oXapakTepU3yHTe OCOOEHHOCTH SMOHCKOM(aMEpUKaHCKOM, 3amajaHo-
€BPOTIEHCKON, POCCUUCKON) MOJCIN MEHEIXKMEHTA.; MAPKETUHTOBOW MOJIEITN MEHEIK-
MEHTA.

[Tepeuncnure U oXapaKTEepU3ylTe OCHOBHBIC TEHACHIIUU pa3BUTHUs MeHeKMeHTa B XX
BEKE.

Tema 3. Ilnanuposanue OesmenbHOCMU 8 MeHeOICMeHme

Kakyro posp UrparoT 11e/11 B yIpaBiIeHUH OpraHu3anuei?

[lepeuncnure ocHOBHBIE TPEOOBAHUS K IPOLIECCY LeNIENoIaraHysi B OpraHnu3alum.
[Tepeuncnure W pacumdpyidTe OCHOBHBIC HampaBiieHUs (opMyaHpoBaHUA 1ieNeil B op-
TraHU3aLuu.
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10. [To xakuM OCHOBaHUSM MO>KHO MTPOBOAMTH KIacCU(DHUKAINIO TUTAHUPOBAHMS B YIIpaBIIe-
HUU?
11. IlpoBenuTe CpPaBHUTEIBbHYIO XapaKTEPUCTUKY CTPATETHMYECKOTO U TAKTUYECKOTO Ijia-
HUPOBaHUS.
12. Kakyro pojibp UrpaeT MOJEIMPOBAHUE U CETEBOE IIAHMPOBAHUE B YIPABJICHUU COBpE-
MEHHOM OpraHu3anuei?
Tema 4. Opzanusayuonnvle CmpyKmypbl MEHEOHNCMEHMA U MapKemuHaa
1. Ilepeuucnure W oOxapakTepu3ylTe  XapaKTEPUCTHKU OPTaHHU3AIMOHHOM CTPYKTYpbI
yIpaBJICHHUS.
Kakue nmoaxoap! K Kj1accupuKauy OpraHu3alluOHHBIX CTPYKTYP BBl MOXKETE Ha3BaTh?
3. Kakue QaxTopsl BIHUSIOT Ha BBIOOp TUIA OPTaHU3AIMOHHON CTPYKTYPBI YIpPaBIICHUS?
[Touemy?
4. Tlepeuncnure TOCTOMHCTBA U HEAOCTATKH JUHEHHOW (JIMHEHMHO-(PYHKIIMOHAIIBHOW) Opra-
HU3ALUUOHHON CTPYKTYPBI yIpaBICHUS?
. OxapakTepu3yiTe CYIIHOCTh M OCOOCHHOCTHU IICHTPAITH30BAHHBIX CTPYKTYD YIIPABICHHUS.
TeMa 5. KoHTpoJIb B MEHEIPKMEHTE U MAPKETUHTE
B uem 3akmrouaercst poiib KOHTPOJIS B YIIPaBICHUU OpraHU3aINeH?
[lepeuncnure u oxapakTepU3ylTe OCHOBHBIE TAIBI IIPOLIECCa KOHTPOJIS.
[lepeuncnure OCHOBHBIC XapaKTEPUCTHKHU 3PPEKTUBHOTO KOHTPOJIS.
Kakue ocobeHHOCTH MOBeeHUSI paOOTHUKOB CJIEyeT y4eCTh MEHEKepy Hpu pa3pabot-
K€ CHUCTEMbI KOHTPOJISI B OpraHu3aIuu’?
5. Kakue ocHOBHbIE Oappepbl KOHTPOJIIO B COBPEMEHHOW OpraHu3alud MbI MOXETE
Ha3BaTh?
Tema 6. Ynpasnenueckue peuieHus 8 cucmeme MeHeOHCMeHmMa U MapKemuHed
1. JlaiiTe onpeneneHne U MOSICHUTE CYITHOCTh MOHITHS «yIPABICHYECKOE PEIICHUE).
Kak MoxHO KnaccuuimpoBaTh ynpasieHdeckue pemienus? [IpuBeautre mpuMepsl.
3. Tlepeuncnute, kKakue (HaKTOPHI OKA3BIBAIOT BIUSHUE HA MPOIIECC MPUHATHS YIIpaBIICHUE-
CKHX peuIeHui?
4. Tlepeuncnure U OXapaKTEPU3YHTE OCHOBHBIE ATallbl MPOIECCa MPUHATHUS YIPaBIICHYE-
CKHX PEIICHHI B OpraHu3alnu.
Tema 7. Momusayus u KOMMYHUKAYUSL 8 MEHEOIHCMEHME
Packpoiite CyliHOCTb MOHATHHA «ITOTPEOHOCTHY, «KMOTHBY», «MOTUBAIUSY.
OxapakTtepu3syiite AeiicTBre MOTUBAI[MOHHOTO MEXaHU3MA.
[lepeuniciure U OXapaKTEPHU3YHTE OCHOBHBIE COJAEPKATEIbHBIE U MPOLECCyaAIbHbIE TEOPUU
MOTHBAIIUH.
B uem 3akitouaeTcs CyniHOCTh U cnielupuka KOMMYHHUKAIIMOHHOTO TpoIiecca B yIpaBieHYe-
CKOHU JesATEILHOCTH?
Kaxkue BUIbI KOMMYHHUKAILIMI XapaKTepPHBI JIJ11 COBPEMEHHBIX OpraHU3aIHii?
[lepeuncnvTe OCHOBHBIE HAINIPABJIEHUS COBEPIIICHCTBOBAHUS KOMMYHHUKAIIMOHHOTO MPOIecca
B COBPEMEHHOU OpraHu3aluu.
Tema 8. Pykosoocmeo, enracms, napmHuepcmeo, 1udepcmeo
1. Tlepeuucnure u OXapaKTepPU3yWTE€ OCHOBHBIC THIIBI BIACTH PYKOBOJIUTENS B OpraHHU3a-
107078
[lepeuncnure ocHOBHBIC yCIOBUS YPPEKTUBHOTO PYKOBOJICTBA.
PackpoiiTe CyIIHOCTh TIOHSTHUS «IAIEPCTBOY, ITAPTHEPCTBOY»
B uem cymHOCTh TpaAMIIMOHHBIX KOHUEMIUN JuaepcTBa?
T ema 9. Kongauxmel 6 cucmeme meneoddcmeHma.
1. Kakyro ponb urparoT KOHQIUKTHI B ACSITEILHOCTA OPTaHU3AIHH.
2. OxapaxTepu3yiTe OCHOBHBIE CTPYKTYPHBIE 2JIEMEHThI KOH(IUKTA.
3. Tlepeuncnute ¥ OXapaKTePU3YHTE METOABl U CTPATErHH pa3pelieHus KOH(DIUKTOB B Op-
raHu3aluu.
4. BdeM 3aKIt0YaeTcsl MOJIOKHUTETbHAS POJIb KOH(MINKTA B OpraHu3aiun’?
Tema 10. Texnonozuu ynpasieHuecKux Meponpusmuil u 0eticmeutl
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1. PackpoiiTe cylHOCTb MOHATHUS «TEXHOJIOTHS YIPABICHUS.

2. Ilouemy B meperoBOpHOM Mpolecce HEOOXOIMMO YUUTHIBaTh HallMOHAJIbHBIE OCOOEHHO-

CTH CTOPOH?

[lepeuncnure u oxapakTepus3yiiTe OCHOBHBIE TAllbl BHICTYIUIEHUS PYKOBOJUTEIIS.

B gem 3akimoyaroTcs 0cOOEHHOCTH TEXHUKH JIETIOBBIX TeNle()OHHBIX Oece U IeperoBopoB.

Tema 11. Mapxemuneosvle ucciredosanus. Ungopmayuonnas 6asza mapkemured.

1. OcHoBHBbIE LI€NN U 33Ja4¥ MAPKETUHTOBBIX UCCIIEJOBAaHUM

OOBeKThl U CyOBEKThl MAPKETUHIOBBIX MCCIIEJOBAHUH.

3. OcHoBHbIE (PAKTOPHI BHEIIHEH MAaKpOCpeIbl MapKETHHTa M UX POJIb B MIPUHATUU MapKe-
TUHTOBBIX PELICHUN

4. OcHoBHbIE ()aKTOPBI BHEIIHEH MUKpOCpeIbl MapKeTUHTa 1 TpeboBaHus K (popMupoBa-
HUIO OTHOLIEHUH ¢ HUMH.

How

no

Tema 12. U3yuenue u ananuz maprkemuHe080t cpedbl U YCI08Ull PbIHKA.

1.
2.

How

OcCHOBHBIE TIOKA3aTeN aHAJIN3a YCIOBUM PhIHKA

MapkeTUHI ¥ 3a/Jayd TOBBIIICHHUS KauyecTBa W KOHKYPEHTOCHOCOOHOCTH NPOAYKLHU Ha

PBIHKE

XapakTepHUCTUKH CIIPOCca U BUAbl MApKETHHTA.

OcoOeHHoCTH U3y4eHUs GUPM-KOHKYPEHTOB.

Tema 13. Tosap. TosapHnas norumuxa

UYto Takoe TOBap U KaKMMH XapaKTEPUCTHKAMU OH 00jaiaet?

Uro Takoe KM3HEHHBIN LIUKII TOBapa W B YEM OH IPOSBISAETCS?

B ueM nposiBisieTcsl CyIHOCTh TOBAPHOU MOJMTHKU OpTraHU3aLMK?

Urto 03Ha4aeT KOHKYPEHTOCIIOCOOHOCTh ToBapa?

YTo Takoe cepBHUC U KaKOE€ MECTO OH 3aHUMAET B MAapKETUHIOBOU J€ATEIbHOCTH OpPraHu-

3auun’?

Tema 14. Pexnama u npoosusicenue npooyKyuu

1. Kakyro ponb urpaer pexjiama B MpOJBUKEHUH MPOTYKIUH.

2. Ilepeuncnure M oxapakTepH3yiTe KaHaJbl paclpeneieHus] U CObITa MPOIYKIUH.

3. Buewm 3akmodaercss poib MPSIMBIX MPOJAAX B MPOABIKEHHH TPOIYKTa OpPTaHU3aINH?

4. Kakoit Bua pekiambl sIBIseTCs caMbiM 3((EKTUBHBIM B COBPEMEHHBIX YCIOBUSX?
Tema 15. Ilnanuposanue mapkemunea Ha npeOnpusmuu. Ynpaesienue MapkemuHzom

1. Yto B cebs BkIOYaeT KoMIiekc MapkeTtuHra? Ilepedncnure u oxapakTepusyite ero

COCTaBHbIE JIEMEHTHI.

[Touemy HEOOXOAMMO OCYILECTBIIATH YIPABIECHHE MApKETUHIOM Ha IPEIIPUSTHH.

3. B ueM 0coOeHHOCTH MOCTPOCHHS OPTaHU3AIMOHHBIX CTPYKTYp YIpPaBICHHUS MapKETHH-

rOM Ha NpEeAnpUsITHH?.
4. OxapakTepu3yiTe poJib MAPKETHHTOBOT'O KOHTPOJIA.

©CoNo O

N

IIpakTHyeckune padoTel Mo Kypcy «MeHeaKMEeHT ¥ MapKEeTHHI

IIpakTuyeckne padoTbl BKIIOYAIOT:

v\ BONPOCHI-3a[aHHs, ATOPUTM HX BBIMOIHEHHS (MM PEKOMEHIAIMU ISl CaMOCTOSI-
TeIbHOU paboThI);

[Tpy BHINOJMHEHUHU MPAKTUYECKUX 3aJaHUN HEO0OXOAUMO OPUEHTUPOBAThCS HA MIPUBECH-

HbIE PEKOMEHJIAINK, 005S3aTeIbHOE OMHCAaHUE COBEPIIAEMBIX JEUCTBUN M TOAPOOHBINA aHAIHN3
MOJYYEHHBIX PE3YyJIbTATOB.

IIpakTuyeckas padora 1. esiTeJJbHOCTh NPEANPUATHS B YCJIOBHUAX )KECTKOM KOHKY-
peHuunu
Hean: PazpaboTath CTPYKTYpy yHIpaBieHHUs OPraHU3AlMHM B YCIOBUAX >KECTKOW KOHKY-

PEHLIMH.

3aganue:
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OxapakTepusyiite IpoQuIb AeSTENLHOCTH Balleil OPraHU3aIMH. W ONPEIEINTE OCHOBHBIC
HarnpaBieHus ee pa3Butus. CocraBbTe CIIpaBKy CBEJCHMH O Balledl opraHu3anuu (Ipuiep-
YKUBAsICh HI)KE IIPUBEACHHOTO IJIaHA TUIIOBOM CIIPAaBKH).

Chopmynupyiite MUCCHIO U INIaBHYIO LI€Ib JESATEIbHOCTH CBOEH OpraHn3aluy.

Onpenenute OCHOBHBIE HAIPABJIEHUS PELICHMs IVIABHOM LI€IM pa3BUTHUS Balllel OpraHu3a-
. Chopmynupyiite UX Kak 3aJadd MEpBOro M IOCIEAYIOIIUX YPOBHEH LieneBoil mpo-
rpammsbl. [Ipoananusupyiite copMynTupoBaHHBIE ETH U COCTAaBbTE MHOTOYPOBHEBYIO CXe-
My HX pacrmpeneneHus (nepeso uesei). I1o Xxoay BBINOJIHEHUS BHECUTE HEOOXOIUMBIE J0-
IIOJIHCHUS WJIA U3MEHEHUS.

Onpenenure KOIMYECTBO HENTOCPEICTBEHHBIX UCIIOJIHUTENIECH Balllel OPraHU3aluu.
Onpenenure TUI OpPraHU3allMOHHOW CTPYKTYpbI yIpaBieHWs Bauled opranusanuei. IIpo-
AHAIN3UPYHUTE €€ BO3MOXKHBIE JOCTOMHCTBA M HeAocTaTKu. CoCTaBbTE CXEMy OpraHU3allu-
OHHOM CTPYKTYpBI BAalIETO IIPEANIPUATHS.

PazpaboraiiTe nmonoxxeHue o CTpyKType ynpasieHHs Bawei opranuzanuu (mpumep [lonoxe-
HUS O CTPYKTYpE€ OpraHU3aliu npejacTasieH B [Ipunoxenun).

[Tpoananu3upyiTe OpraHu3alMOHHYIO CTPYKTypy Hpeanpusatus. Onpenenure noapasiueie-
HUS Ballel opraHu3aliy U HEMOCPEICTBEHHBIX UX HUCIIOJIHUTENEH (IPOM3BOJCTBEHHBINH OT-
nelt, pUHaHCOBBIM OT/1eN, MAPKETHUHIOBBII OT/eN, OTAEN KaJpoB U JIp.).

Crnenatb BbIBOJ 110 padoTe.

IpakTuyeckasi pabora 2. UccienoBanne KOHKYPEHTOB

3ananue
[TpoBenuTe aHANM3 KOHKYPEHTHOW CPEIbl U OMPECIINTE OCHOBHBIC HAIPABIICHUS, (OPMBI,
METO/JIbI U CPENICTBA ACSITEIbHOCTH KOHKYPUPYIOIIUX OpraHu3anuii (Ha npumepe 2-3 peansHo
CYIIECTBYIOIIMX OPraHU3aIui-KOHKYPEHTOB Ballero mpo@uist aestenbHocTH). Onpenenure
YPOBEHb KOHKYPEHIIUH, XapaKTEPHBIH /JIs1 Balllel OpraHu3aliy.

[Ipu mpoBeneHny aHali3a KOHKYPEHTOB, OTBETHTE Ha CJIEIYIONINE BOMIPOCHI:

— Kro ABnsiercs BammmMu KOHKypeHTaMu?
B uewm 3akmtouatorces ux crparerun? Kakobl ux nenu?
B ueMm cocTosT uX cUIbHBIE U c1a0ble CTOPOHBI?
Kak oHu pearupyroT Ha pa3ianyuHble IPUEMbl KOHKYPEHTHOI 00pbObI?
[Ipoananu3upyiTe CBOM JOCTOMHCTBA M HEAOCTATKH IO CPABHEHHUIO C KOHKYPHUPYIOIIMMHU
OpraHU3alUsIMU.
PazpaboraiiTe MeponpusaTus, MO3BOJISIONINE TOBBICUTH KOHKYPEHTHYIO CIIOCOOHOCTD Ballen
OpraHu3aIy, U MPOaHATH3UPYITE BO3MOXKHOCTh KOHKYPEHTHOH 3allUThl pazpaboTaHHOU
CTPYKTYPHI YIIpaBJICHUSI OpraHU3AINH, TPU HEOOXOIMMOCTH BHOCS U3MEHEHHS.
[Ipu oTCyTCTBUU BO3MOXKHOCTH MOBBICUTh YPOBEHb KOHKYPEHTHOM 3aIlIMTHI 33 CUET YaCTHUY-
HBIX CTPYKTYPHBIX U3MEHEHHH, pa3paboTaiiTe KOHKYPEHTOCTIOCOOHYIO CTPYKTYPY yIpaBiie-
HUS OpraHu3aliu.
Cremnaiite BbIBOJ 110 paboTe.

IIpakTuyeckas padora 3. AHaau3 MapkeTHHroBoi uH@opmanuu. [IpoBegenne map-
KETHHI'OBbIX HCCJIe0BAHUI

3aganue.
Onpeznenure U oxapakTepuU3yiiTe HCTOYHUKH MapKETHMHIOBOM MH(pOpMaIMK Ballei opraHu-
3allHN.
OxapakTepu3yiTe OCHOBHBIC BUbI MAapKETHHIOBON MH(pOpPMAINH, UCIIONb3YEeMON B Ballel
OpraHH3alyH.
Omnpeznenure M 0XapakTepu3yiTe crocoObl cOOpa MapKEeTUHTOBOM MH(pOpMALIUH.

! Bce npakTnyeckie paboTbl BLINONHAKTCA Ha 6a3e OAHOrO MPeANnpUATAM (OpraHM3aLyi). B kayecTBe OCHOBbI AN pa-

BoTbl MOXHO OpaTb peanbHO CYLLECTBYIOLLEe MPpeanpusThe, Ha 6ase KOTOPOro MPOXoAura MpakTvka, U1 BHOBb MPOEKTUPYe-

Moe.
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4. PazpabotaiiTe 1maaH cOopa JaHHBIX, OTBETHUB Ha CJICIYIOIINE BOTIPOCH:
— Kro cobupaet nannbie, cama KOMIIaHUS WM BHEIIHSSA MapKeTHUHroBast ¢pupma?
— Kakyio undopmaruto cienyer cooupars?
— Koro wim 4ro ciexyer uccienoBarh WM KaKUM CIiocooom?
— Kro u kak Oyner codupats 1aHHbIE?
— Hackonbko anurtenen OyaeT mepuo coopa qaHHBIX?
— Korna u rae cienyer cobupats HHPOPMAIHIO?
— CxonpKko OyJeT CTOUTh HCCiIeJOBaHuE?
5. Ompeznenute W oXapakTepU3ylTe OCHOBHBIE HAIPABIIEHUSI MAPKETUHTOBBIX HCCIIEI0BAaHUN B
Balllel OpraHu3aluiy.
6. PaspaboTaiiTe 1 OXapakTEepH3yHTe MPOIEAYPY MAPKETHHTOBBIX MCCIICIOBAHHMI B BaIlleil op-
raHU3aluu.
7. Cpnenaiite BbIBOJ 110 paboTe.

IIpakTuyeckas pa6ora 4. MoTuBauuss paGOTHUKOB OPTraHU3ALMH.
Hean: Pa3paboraTs cucTeMy MOTHBAlUU PaOOTHUKOB OPraHU3allMy HA JIOCTHKEHHUE I0-

CTaBJICHHBIX IIEJICi.

3amanmue:

1. Usyuure TeopeTudeckuil Mmarepuai o teme «MOTHBaIUS ACSITEIBHOCTA B MEHEHKMEHTE,
«Teopun mMoTuBauuuy». 3anmoaHuTe Tadi. 1-3, oTpaxaroliue CyHIHOCTh MOJIXOJO0B U BKIAJ
YYEHBIX B PA3BUTUE TEOPUH MOTHBALMU.

Tabmumal
Teopun MOTHBaNU

Kareropun CyTb IIpencraBurenu Hayunslii Bkaz

CopneprkatenbHbIN TTOAX0/

ITponeccyanbHbli MOAXO

Tabmumna 2
ConeprkarenbHble TEOPUU MOTHUBAIIUU

HazBanue Teopun Coneprxanue (CYIIHOCTHbIE YePThl) TEOPHH

Tabmuma 3
[TponieccyanbHble TEOPUU MOTHUBAIIUU

Hazpanue teopun | Coneprxkanue (CyIIHOCTHBIE YEPThl) TEOPHH

3anonauTe Tabi. 4, CpaBHUB U yKa3aB HA COOTBETCTBHE OCHOBHBIX MOJIOKEHUN KOHIISTIITHIA
COJIEPXKATEIHHOTO TI0/IX0/1a K MOTUBAITUHU

Tabmuna 4
B3anmocBs3b cojiepkaTesIbHbIX TEOPU MOTHBAIUN
ABTOD Macnoy Anbnepdep Maxk-Knenann I'epubepr
=
I
Q
)
s
S
O
a
H
Q
=
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2. Ha ocHoBanum matepuanoB paboT BBIOEpUTE PYKOBOAUTEIS JHOOOT0 MOApa3IesICHHs Balei
OpraHHU3aluy.

3. Tunmorternyecku chopMmynupyiiTe mepBUYHBIE U BTOPUUYHBIC MOTPEOHOCTH BBHIOPAHHOTO PY-
KOBOJMTEIIS.

4. Tlo naGopaTopHbIM paboTaM MpOAHAIUZUPYHTE LEIN OPraHU3aMKd U POJIb BEIOPAHHOTO PY-
KOBOJAMTEISI © PYKOBOJIMMOTO UM TTOIPA3ICIICHNS B IOCTIKCHUHN 3THX LIEJICH.

5. Omnpenenute yIOBIETBOPEHHE, KAaKUX MOTPEOHOCTEH MO3BOJHMT CTHMYJIHPOBATH JEATEINb-
HOCTh PYKOBOJUTENS HA JOCTHKEHUE LIEJIeH OpraHu3alyy.

6. Kakue skoHOMUYECKHE U HEAKOHOMUYECKHE CTUMYJIBI HEOOX0IMMO TMPUMEHSTH ISl YIOBIIE-
TBOPEHUS MMOTPEOHOCTEH BEIOPAaHHOTO PYKOBOAMTENS JUIS JOCTHIKEHUS LIENIeH opraHu3anuu?

7. PazpabotaiiTe GopMbI, METOJBI U CPEACTBA YIPABICHUS PYKOBOAUTEIIEM Yepe3 YIAOBIETBO-
peHue ero nmoTpedHOCTeN.

8. PazpaboraiiTe cucteMy BO3HArpa)JI€HUS PYKOBOAMTENS 32 PE3yJbTAaThl TPYAOBOU JESATEIb-
HOCTH.

9. CpuenaiiTe BBIBOJ 11O padoTe.

IIpakTnueckas padora 5. BoisiBiieHue He)OPMAJIBLHOIO JIHAePAa B OPraHu3aluu
Hesb: BoisiButh HeopMaIbHOrO JIMJEpa B KOJJIEKTUBE OPraHU3allUK IIyTeM MPOBEACHUS
COLIMOJIOTHYECKOTO MCCIICAOBAHMS.
3aganue:

1. CocraBbTe CIIUCOK COTPYTHUKOB OPTaHU3ALNH, KAXKIOMY, IIPUCBOUB OIIPEICIICHHBIA HOMED.

2. IlpenocraBbTe TAaKOM CIUCOK KaKIOMY COTPYJHHMKY OpraHU3allMH, pacckas O LesX Hcciie-
JTOBaHUSI.

3. Ha cnuckax KoMIeKTHBa KaXAblil COTPYAHUK JOJDKEH 3alucaTbh U OTBETUTh HA MPEAIOKEH-
HBIE BOIIPOCHI B CIICAYIOIIEM BUJIC

a) K komy Ob1 Bl oOpatuimcs no npousBoacTBeHHOMY Bonpocy? IIpumep oTtBera: 3-6
(Tak AOJKEH BBHITJISETH OTBET, eciii Bair Homep 3, a BbI BeIOUpaeTe 6).
6) Koro 0651 Bbl BeIOpanu pykoBoguTenem rpymisl (otaena)?
B) Kto Bam cummnaTudeH kak JIMYHOCTB?
r) K xomy Obl BBl 00paTHIINCh 32 TOMOLIBIO?
4. TIpoBeawTe COIMOMETPUIO TIO TPEM KPUTEPUSM BBISBICHUS <JTHIIEPAN»:

- IpoheccuoHATU3MY,

- OpraHN3aTOPCKOMY,

- YMOLIMOHAIBHOMY.

ConmomeTtputo Bblpazute B Buje rpada.

6. Ilpoananmu3upyiite pe3yabTaThl COLMOMETPUH, ONpenenuTe HedopmaibHoro nuaepa. Kakyro
poib He(OpMAITFHBIN JIMAEP UTPAST B MPOIEcce MPUHATHS W pean3allii PelIeHH B opra-
Hu3auun?

7. CnenaiiTe BBIBOJ 1O paboTe.

o

IIpakTHyeckasi padoTa 6. AHAJIM3 KyJAbTYPbl 00CJIYKMBAHUS KJIUEHTOB OPraHu3a-
107071

Hean: IIpoBecTn aHaM3 KyabTypbl OOCITYXHUBaHHs TMOTpeOUTENEH OpraHu3aIliy, BbI-
SIBUTH MPOOJIEMHBIE 30HBI U MPEATIOKUTh BAPUAHTHI UX Pa3peIICHHUS.

3ananue:

|. [Ipoananu3upyiiTe COCTOSIHUE KYIbTYpPhl 0OCTYKMBaHUS KIMEHTOB Ballleil opraHuza-
117078

[Tpu BHIMOTHEHNH aHAN3a KYJIbTYpPhl OOCTYXKUBAHUS HEOOXOIUMO MOJYYUTh OTBETHI HA
CJIETYIOIINE BOIPOCHI:
1. CBOEBpEMEHHO JIM BBIMOIHSAIOTCS 3aKa3bl KIMEHTOB KOMIaHUU?
2. TlocelmaeT nu KOMIAHUS 3asABKU, MPEIJIOKCHUS WM JIPYryr0 HWHGOpPMAIHIO, 0OCHaHHYIO

KJIMEHTY 10 €ro 3ampocy?
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3. Jlerko M MOTEHIMAIBHBIN MOTPEOUTENIH MOXKET BOWTH B KOHTAKT C MPEACTABUTEIISIMU KOM-

naHuu?

Kak ciyxariue oTBe4aroT 1o tesedoHy, 1 KaKiM TOHOM Pa3roBapHBaIOT ¢ KJIMEHTaMH?

Kak ciyxariye KOMIIaHuU pearupyroT Ha JAeJI0Bble 3BOHKU U BU3UTHI KIMEHTOB?

6. Jlerxo Ju HAXOAMUTCS KOMIIPOMHCC MEXIY COTPYAHUKAMU KOMIIAHUHM U KIMEHTOM B Cliy4yae

BO3HUKHOBEHHUSI Pa3HOTJIACHI?

EcTpb 11 B paboTe KOMIIAaHUH aCIEKT, TOCTOSTHHO BBI3BIBAIOLIHNH TPOOIEMBI Y KITHEHTOB?

Kakoe BrneyariaeHue npou3BOIUT Ha KIMEHTOB IocelleHue opuca KoMIaHuu?

9. MHcnonp3yer nu koMnaHus GUpMEHHbIE OJaHKH, KAHLEIIPCKUE TOBAPHI C CHMBOJIMKON Opra-
Hu3auu? Kak BeIMIAAAT pupMeHHbIe O1aHKH, BU3UTHBIE KAPTOUKU U PEKJIAMHbIE OPOLIIOPEI
KOMIIaHUM?

10. CymectByeT nu apecc-koA B Bamed komnanuu? Kakoe BredyatieHne Ipon3BOANT Ha KIUEH-
TOB BHEIIHUW BUJ paOOTHUKOB, MaHEepa MIOBEICHUS U pa3roBopa?

11. -Kakoe HacTpoeHHe y KIIMEHTOB HOCiIe OOIIEHUs C COTPYAHUKAMU KOMITAHUU?

Il. Onpexnenute mpoOIEMHBIE 30HBI, BOSHUKAIOIIHE MTPH 00CTY)KMBAHUHU KIMEHTOB Balllei
KOMITaHUH.

I1l. Pa3paboraiiTe BapuaHThl pelieHUs Mpo0IeM, CBI3aHHBIX C KyJIbypol 0OCITyKHUBaHUS
KJIMEHTOB Ballleil KOMIaHUU.

[Ipu BBIPaOOTKE OKOHYATEIFHOTO PEIICHHS OTHOCHUTENBHO KYIBTYpPBI OOCITYKMBaHUS
KJIMEHTOB Balllell KOMIAHUKM HEOOXOJUMO Y4eCTh, YTO Ha NOTEHUMAIbHBIX MOTpeduTeneil npo-
M3BOJIUT BIICYATIICHUE HE TOJBKO PAIlMOHAIBHBIC U SKOHOMHYECKHE apryMeHThl. MHOTHE MpH-
oOpeTeHHs] TOBapOB SBJISIOTCS YACTUYHO PE3yJbTaTOM UPPALMOHAIBHBIX U CYObEKTUBHBIX pas3-
YU MEXIYy pa3IMyHBIMU anbTepHAaTUBaMH. M, cienoBaTenbHO, HEOOXOIUMO YACTHTH 0c000e
BHUMaHHE KYJIbTYpe 00CITy>KHBaHUS.

IV. Cnenaiite BbIBO 110 paboTeE.

ok

o N

IIpakTuyeckas padora 7. YnpasieHue KOH(PJIMKTAMU B OPraHU3alnu
Heasn: Pa3paborare cucremy OeHCTBUN MO YNpaBIEHUIO KOH(QIMKTAMH (CBS3aHHBIMU C
nepepacnpezieieHieM pecypcoB; MEXKIY Pa3IMYHbIMU YPOBHSIMH PYKOBOJICTBA; C Pa3IMUUSAMU
enel noapasaeaeHuii opraHu3aliy; n3-3a HEKOMIIETEHTHOCTU PYKOBOAUTENEH U T.J1.)
|. YnpaBiienne koH(pIUKTaAMH, BOSHUKAKIIMMHI MEKAY Pa3IUu4YHbIMH YPOBHAMH
PYKOBOJCTBA

3aganue:

1. Ha ocHoBanuu aHanu3a (QyHKIHOHAJIBHBIX OOS3aHHOCTEH CIY)XO B OpraHM3alliu CMOJENH-
pyiTe KOH(MDIUKTHYIO CUTYalMIO, CBA3aHHYIO C B3aMMO3aBHUCHUMOCTBIO 3ajay, PEIIaeMbIX
TUMH CITy’KOaMu (HampuMep, HEBBIIIOJHEHWE B CPOK PEMOHTHO-TIOATOTOBUTEIBHBIX PadoT,
paszzenenue GyHKIIMOHAIbHBIX 00513aHHOCTEN, HapyIllIEeHUE MPUHIUIIA €IMHOHAYAIHS U Jp.).

2. Ilpoananmusupyiite MHTEpeChl W MOTPEOHOCTH KOH(MIMKTYIOMMX CTOpoH. CocTaBbTe HX
CIIUCKHU.

3. TIpoananuzupyiiTe BO3MOXKHOCTh pa3pacTaHusl KOH(IMKTA 332 CUET BKIIOUEHHS B HErO JIpy-
TUX CIyk0 U moJpa3aeseHuil OpraHu3alum.

4. CpenaiiTe MporHo3-aHanu3 (YHKIIMOHATBHBIX U TUCHYHKIIMOHATBHBIX IMOCIEICTBUI KOH-
¢MKTa B pe3ysibTaTe NPUMEHEHHUS 7Sl €r0 pa3pelieHusl pa3IndHbIX METOJO0B: METOJa Pa3b-
SICHEHMsI, METOJIa KOOPAWHAIIMM M MHTErPAIllM JIeATEIIbHOCTH, METO/1a IOCTAaHOBKHU 0O0IIE0p-
raHU3alMOHHBIX, KOMIUIEKCHBIX LI€JIei, MEeTO/1a BO3HATPaXKIEHUH.

5. BeiOepure ouH WM KOMOWHAIMIO METOJIOB JIJIsl YCHEIIHOTO pa3pelieHns KOH(QIUKTHON cH-
tyaruu. CocTaBbTe IJIaH ACHCTBUMN, BEHIYEPTUTE OJIOK-CXEMY.

6. Ha ocHoBe BBIOpaHHBIX METOJOB pa3paboTaiiTe CUCTEMY YIPABICHUECKUX MEPOIPUATUH U
NeICTBUI, HallpaBJIEHHBIX Ha pa3pelieHre KOHMINKTa U MpeaycCMaTPUBAIOIINX KOPPEKIIUIO
HeNel opraHu3alluu WK €€ MOJpa3/IeleHUi, U3MEHEHHE WX CTPYKTYp W (QYHKIHIA, mepe-
CMOTp KaJIpOBOM MOJUTUKU U HOMEHKJIATYPbI TPOTYKLIUH.

Il. Ynpasiienne koHQIMKTAMH, CBSI3AHHBIMH C IlepepacnpeieieHieM pecypcoB B Op-
raHU3aUNH
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N

3amanmue:
Ha ocHoBanuu aHanu3a 1eneBbIX MporpaMM M (YHKIIMOHAJIBHBIX 00s13aHHOCTEH CITy»KO op-
TaHU3AIUU CMOJICTHPYIHTEe KOHPIUKTHYIO CUTYAIIHIO, KOTOPasi MOKET BOZHUKHYTh B Pe3YIib-
TaTe Mepepacipeie]eHIs] peCypcoB MEXKIY CIIyKOaMu OpraHU3aIuH.
[Tpoananu3upyiite HHTEPECH U MOTPEOHOCTH KOH(IIMKTYIOIIUX CTOPOH.
[Ipoananu3upyiiTe BO3MOXHOCTU pa3pacTaHUsl KOH(IJIUKTA 32 CYET BKJIIOUEHHUS B HErO JApY-
IUX CIy0 U 1oJpa3aeeHuil OpraHn3alyi, a TAKKe CTOPOHHUX YYaCTHUKOB.
Crenaiite mporHo3-aHanu3 (QyHKIUOHAIBHBIX U AUC(HYHKUMOHAIBHBIX MOCIEICTBUNA KOH-
¢uuKTa B pe3ynbTaTe MPUMEHEHUS JJIS €T0 pa3pelieHus CIEeAYIOUINX METOA0B: Pa3bICHEHUS
HEO0OXOIUMOCTH TepepacipeieieHHus peCypcoB; MeT0/1a KOOPIAUHAIIMN U UHTETPALUN; METO-
Jla yCTaHOBJICHHSI 00IIEOpraHM3allMOHHBIX KOMIUICKCHBIX LEJIeH; METO/1a BOSHATPAKICHHH.
Bribepute onuH 1M KOMOMHAIIMIO METO/IOB JJIsl pa3pelieHuss KoHQIUKTHOHN cutyauuu. Co-
CTaBbTE IUJIaH JCHCTBUMN, BEIYEPTUTE OJIOK-CXEMY.
Ha ocHoBe BBIOpaHHBIX METOJIOB pa3paboTaifiTe CUCTEMY VIPaBICHUYECKUX IEHCTBU,
HaIpaBJIECHHBIX HA pellleHne KOH(IMKTA U MPEAyCMAaTPUBAIOIINX KOPPEKIIUIO 1IeJIel OpraHu-
3allUM WIK €€ MOAPAa3/IeCHUN, U3BMEHEHUE UX CTPYKTYp, KaJIpOBOU MOJIUTUKA U HOMEHKJIa-
TYpPBI TPOTYKIIUH.
CrnenaliTe BBIBOJ 1O paboTe.

IIpakTuyeckas padora 8. TexHosiorum ynpasjieH4eCKHX MEPONIPUATHH U JIefiCTBUI
|. [loaroroBKa pyKoBOAUTE/IA K I0KJIA1Y (lepBO€ BHICTYIJIEHHE PYKOBOAUTEJIs1)
Len: Pa3paboraTh TEXHOJIOTHUIO TOKJIaa PYKOBOAMUTENS MO CTPATETHH Pa3BUTHs OpPraHU-

3auuu. Pa3paboTraTh ¥ MpOBECTU NEPBOE BHICTYIUIEHUE HOBOTO PYKOBOIAUTEIIS.

1.

N

B

o

How

3aganue:
[To mMatepuanam pabOT MPOBEAMTE aHAINU3 CTPATETMUECKHUX IIeJIel OpraHu3aliy C Y4eTOM
BJIMSIHUS Ha HUX (PaKTOPOB BHYTPEHHEW U BHEUIHEH CpeJlbl U BBIOEPUTE TOKHOCTh PYKOBO-
JUTENIs, OTBEYAIOUIET0 3a pa3pabOoTKy CTpATErHYECKUX BOIIPOCOB OPraHU3aINH.
[Tpoananu3upyiite npaBa 1 003aHHOCTHU JTAHHOT'O PYKOBOAMTEIS
Omnpenenure Kpyr npoOiemM, CBA3aHHBIX C YCHEIIHON pealn3alvel CTpaTernu pa3BUTHS Op-
TraHU3alUH JTaHHBIM PYKOBOIUTEIIEM.
CocTaBbTe CIUCOK MPEJIOKEHHH, MO3BOJISIFOIINX PELIUTh 3TH NPOOIEMBI.
Cdhopmynupyiite 1ienu BeICTYIJIEHUs pyKoBoguTtens. PaspaboTaiite CTpyKTypy BBICTYILIE-
HUSL PYKOBOJIUTEISL.
PazpaloraiiTe Te3uCHOE colep>KaHHe OCHOBHBIX CTPYKTYPHBIX 3J€MEHTOB (BCTYIUICHHE, OC-
HOBHAsl 4acTh, 3aKJII0YEHHE) JOKIIaAa PYKOBOIUTEIIS.
OcymiecTBUTE MOPLUUPOBAHUE MaTepualla U BbIOEpUTE PUEMBI IEPEKIIIOYSHNS U aKTUBU3A-
UM BHUMAaHUS CIIyIIaTesne.
[TpoBenuTe aHanU3 BBHICTYIICHHUS] PYKOBOJIUTENS U OLIEHUTE €r0 A(PPEKTUBHOCTD.
CrnenaiiTe BBIBOJ 11O paboTe.

I1. IlonroroBKa U NpoBeJeHUE EPErOBOPOB (COBElIaAHME)

Heanb: [IoagroToBUTH, IPOBECTH U MMPOAHAIU3UPOBATH KAYECTBO IIEPETOBOPOB.

3amanue.
W3yunTte TeopeTHUECKHE OCHOBBI MOATOTOBKH, IPOBE/ICHUS U aHAJIM3a IEPErOBOPOB
[To maTepuanam paboT BeIOEpUTE pyKOBOAUTENEH (MTAPTHEPOB) /sl MPOBEICHHS IIEPETOBO-
POB, U3y4YUTe UX (PYHKIHMOHAJIbHbIE O0S3aHHOCTH U IIeJieBble MPOTrpaMMbl BBEPEHHBIX UM B
NOJYMHEHNE NTOAPA3IEICHNN.
BeiGepute TeMy neperoBopoB, ONpeAEIUTe €€ OCHOBHBIE LIETH.
PazpabotaiiTe CTpyKTYpy IEpEeroBOpOB, COAEPKaHUE M METOAbI MPOBEICHUS KaXIOro M3
KOMIIOHEHTOB.
CrnporHosupyiiTe NO3ULKIO NApTHEPA HAa NEPETOBOPAX, HAMETHTE KOHTPMEPHI U apryMEHTHI
JUIsl YCHEIIHOTO JOCTHKEHUS MOCTABICHHBIX 1IEIICH.
IIpoananu3upyiTe Ka4eCTBO IIPOBEACHUS IIEPETOBOPOB.

30



7. OueHuTe CBOM BO3MOXHOCTH, JUISl MPOBEACHUS NEPETOBOPOB MCIONb3Ysl TECTBL: «YMEHHE
BECTH JICJIOBBIC COBEIIaHus», «Kak BbI TPOBOMTE MIEPETOBOPHI».
8. CpnenaiiTe BBIBOJ 110 padoTe.

IIpuMepHbIH BAPHMAHT TECTOBBLIX MATEPUAIOB MO AUCHUILINHE «MeHeI:KMEeHT U
MAapKeTHHI
Pa3nes 1. MeHeq:KMEeHT U MAPKETHHI': IOHATHS, KOHIENIUY U TEOPUHU PA3BUTHSA
1. IlpakTrka ynpaBieHHs] BOSHUKIIA ...

a) BMecCTe ¢ OObEIUHEHUEM JIIOJIH B OpraHN30BaHHbIE TPYIIIbI, HAIIPUMED, IJIEMEHA;

06) B XX Beke, B X0/1e¢ UHAYCTPUATU3ALUU TPOMBILIUIEHHOCTH;

B) BMecTe ¢ co3aanueM D.Teisiopom MIKOIbI yIIpaBIeHHUS;

I) BMECTE C BOSHUKHOBEHHEM CUCTEMHOI0 MOJIX0/Ia.

2. Kakue 13 nepedncieHHbIX aclleKTOB COCTABIISAIOT COIEP)KAHUE MEHEIKMEHTA!

a) BUJ JIEATEIBHOCTH U MPOLIECC MPUHATHUS YIIPABICHUECKUX PELICHU;

0) ammapaT ynpaBJlI€HUS;

B) HayKa U UCKYCCTBO yIPaBICHHUS;

I) BCE yKa3aHHbIEC aCIIEKThl HE OTHOCSATCS K MEHEKMEHTY.

3. C ueM CBsI3aHO NOSIBJICHUE MapKeTHUHra?

a) TexHuueckuit mporpecc

06) OO6ocTpeHue KOHKYpEHIIUU TOBAPOIIPOU3BOIUTENEH

B) Pacmupenue Toprouix cBsi3eil

r) Oo6ocTpeHre KOHKYPEHILIUU MOKYyIaTenen

4. Yto o3HavaeT TEpMUH MapKETUHI?

a) ToproBas nedareabHOCTb

0) PriakoBeneHue

B) CObITOBas NeATEIHLHOCTH

r) ToBapHO-J€HEXHbIE OTHOLIECHUS

5. Kakne U3 nepeunciaeHHbIX XapaKTEPUCTUK COCTABISAIOT COAEPKAHUE KATETOPUHU «MEHe-
ToKep»?

a) JIMIO, 3aHUMAIOIIee MOCTOSIHHYIO JOJKHOCTD, HAJIEJICHHOE IOJHOMOUYMSAMH U 00Ja/1at0-
IIe€ OTBETCTBEHHOCTHIO B OOJIACTH MPHUHSATHUS PELIEHUIN B ONpEIeNIeHHBIX cepax aes-
TEIBHOCTU OpPraHU3ALNH;

0) caMOCTOATENbHBIM SKOHOMHYECKUN CYOBEKT PHIHOYHBIX OTHOIICHUH, CHELMATU3UPYIO-
IIMMCS Ha CYLIECTBYIOIIUX BHAAX MOCPEIHUYECKOW NEATENBHOCTH, YAOBIETBOPSIOLIEH
NOTPEOHOCTH 00I1IeCTBAa U KOHKPETHOM JINYHOCTH;

B) CyOBEKT pPBHIHOYHBIX OTHOILICHHMH, NEATEIBHOCTh KOTOPOTO CBs3aHA C MOCTOSIHHBIM
PUCKOM IIPU OpPTaHU3aLUK HOBOTO MPENNPUITHS WK pa3paboTKa HOBOM MPOAYKIIMU UITU
HOBOT'O BHJIA YCIIYT, MPE/AJIaraeMbIX OOILIECTBY B YCIIOBHSIX HEONPEICIEHHOCTH PhIHKA.

6. [maBHas 11eJIb MAPKETUHTA - 3TO:
a) JOCTH)KEHHE MaKCUMAJIbHO BBICOKOTO MOTPEOICHHUS;
0) IOCTH)XKEHHE MaKCUMAJIbHON MOTPEOUTENHCKON yI0BIETBOPEHHOCTH;
B) MpenoCTaBjieHUE MOTPEOUTEIIM MAaKCUMAIIbHO IIMPOKOTO BBIOOPA;
7. BepHbl 11 cleAyrole BBHICKAa3bIBaHUSI O paclpeesieHuu 3a/lad MeHEeIKMEHTa IO ero
UEPAPXUUECKUM YPOBHSIM:
a) ueM BbIIlIE YPOBEHb YIpaBIEHUs, TeM OOJIbIIE ONEpPaTUBHBIX 3a7au JOHKHO HAa HEM
pemarbes;
0) pYKOBOIUTENb MPEANPUATUS TOJKEH OBITh JIYYIIUM CIEHUAIUCTOM IO MPOU3BOI-
CTBY;
B) ol0ecrnedyeHrne pUTMUYHOCTH MPOU3BOACTBA MPEUMYIIIECTBEHHO OTHOCUTCA K 3aJlauaM
HIDKHETO 3BE€HA YIPABJICHHUS;
I) T) OTBETCTBEHHOCTH 3a yNpaBJICHHE MPEANPHUATHEM B LIEJIOM MOXET HECTH TOJIbKO
ero cCOOCTBEHHHUK.
8. Kakoe omnpenenenre MapKeTUHTa MPABUIBLHO?
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a) MapKeTuHT — KOMIUIEKCHasi CUCTeMa MPOU3BOCTBA, TPAHCIOPTUPOBKH, XPAHEHHS MaTe-
pPHAJIBHBIX PECYPCOB
0) MapKeTuHr — 3TO AESTEIBLHOCTD 110 POCTY IIPOU3BOJAUTEIBHOCTHU TPY/1a B OOLIECTBE
B) MapKeTuHTI — BHJI YEJIOBEUECKOHN AEATEeIbHOCTH, HANpaBICHHOW Ha yIydIIeHHE COIU-
IbHO-’KOHOMHUYECKOM U MOJIUTUIECKOH 00CTaHOBKH B OOIIECTBE
r) MapkeTuHr — npeanpuHUMAaTenbcKas IesTeIbHOCTh, YIPABIAOas MTPOABUKEHUEM TO-
BapoB OT NPOU3BOAUTENEN 10 TOTpedUTENEH
9. Uto oTpakaeT BHYTPEHHIOIO Cpely MapKeTHUHTa?
a) YmpaBieHUECKHUE U IPOU3BOACTBEHHbIE KAPbl
0) DKOHOMHYECKOE OKPYKCHHE
B) PbIHOYHBIE KOHKYPEHTHI
r) Kontponupyromuiue opranuzanuu
10. YpoBeHs ynpaBiieHUsl, HA KOTOPOM MEHEKEPbl HECYT OTBETCTBEHHOCTb 3a JTOCTHUXKE-
HUE TAKTHYECKUX IIeJIeH - ....
a) BBICIIHI
0) cpemHwmit
B) HU3LIMH
T) PSIOBBIE COTPYIHUKH
11. Yro sBrsieTcst pyHKIMEH MapKeTHHTa?
a) OddexTrBHAs peaau3alys TOBAPOB Ha KOHKPETHBIX PhIHKaX
06) Opranuszanusi CUCTEMbI TOBAPOIIPOIBUKEHUS
B) IlocpenHuueckue yciayru no Kymie-npoaaxke (PMHAHCOBBIX PECypPCOB
r) Ilouck pe3epBOB sl CHUXKEHUS U3JIEPKEK 00pallleHus
12. Beigenure npu3Haku, OTHOCSIIUECS K TPUHIIUIIAM MapKeTHHTa
a) BripaBHHBaHUE KoneOaHUs cripoca
6) 3aBoeBaHHE phIHKA TOBAPAMHU BBICOKOT'O KayeCcTBa
B) OOecnedyeHue H0JITOBPEMEHHON MTPUOBLITLHOCTH
r) EnuHCTBO cTpareruu M TakTUKU MPOM3BOJIUTENS (MIOCPEAHMKA, TPOAABIIA) TO-
Bapa
13. HazoBute aeiicTBue, COOTBETCTBYMONIEE (DYHKIIUSAM MapKETHHTa
a) [Ipou3BoACTBO MPOIYKIIMK, OCHOBAHHOE HA 3HAHUH HYX] TOTPEOUTENEH
6) Opranuzanus cucteMbl (OPMUPOBAHUS CIIPOCA U CTUMYJIUPOBAHMS CObITA
B) Pa3zpaboTka TexHOoJIOTHil CKIaIcKOi mepepaboTKH TOBapOB
r) lLlenTpanu3oBaHHas 10cTaBKa TOBAPOB MOKYMATEISIM
14. K npodeccroHaabHbIM KayecTBaM pyKOBOJIUTEIS OTHOCST:
a) Bricokuii ypoBeHb IpoQecCHOHATBHOTO 00pa30BaHUs U KOMIIETEHTHOCTH
06) Bricokue MopasibHBIEC CTaHAAPTHI
B) YMeHHE OpraHnu30BaTh JESITeIbHOCTh MOTYMHEHHBIX
r) CrpemiieHue K MOCTOSSHHBIM ITPe0Opa30BaHUAM
15. K TMYHOCTHBIM KauecTBaM PYKOBOJUTEIISI OTHOCHAT:
a) YMeHHe pallMOHaIbHO UCMOIb30BaTh BPEMs
6) OnTUMH3M U YBEPEHHOCTD B ce0e
B) YMEHHE pacloloXKUTh K cele e
r) ChopaBeaMBOCTh, YECTHOCTh

Pa3nen 2. Opranu3anuoOHHbIE H COUMAIBLHO-TICUX0JIOTHYECKHE OCHOBbI MeEHEIKMEHTAa
1. OpranuzanuonHasi CTpYKTypa, MO3BOJIAIONIAs THOKO pearnpoBaTh Ha U3MEHEHHS B OKpYKa-
IOILIEH cpene, -
a) JUHEHHas
0) ¢dyHKIHOHATBHAS
B) ajJanTUBHas
r) JWBU3WOHAJIBHAS
2. Ykaxute GaKkTopbl BHEITHEH Cpeibl, OKA3bIBAIOIINE B COBPEMEHHBIX YCIOBUAX HA TIPEANPHSI-
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THE KOCBEHHOE BO3/CICTBUE:!
a) TmoTpeOuTeNH,
0) mpodcoro3HI,
B) KOHKYPEHTHI,
I) COCTOSIHUE DKOHOMUKH,
1) HAay4YHO-TEXHUYECKHUU MPOTrpecc,
€) 3arachl,
K) MOTUTHYECKUE (haKTOPHI,
3) MEXIYHApPOJHBIC COOBITHS,
1) 3aKOHBI,
K) COLMOKYJIbTYpHbIE (haKTOPHI
3. Onpexnenute, B 4éM COCTOUT TJIaBHAS 11€J1b COBPEMEHHOT'O KOHTPOJISI B CHCTEME MEHE/DKMEHTA
¥ MapKCTHHTA:
a) B HUCHIPAaBJICHUU OUIMOOK B JIESATEIHLHOCTH OpraHU3alluu
0) B IpeAOTBpAIEHUHU OMHOOK B JIEATEILHOCTH OpraHU3aAINH
B) B TOTaJbHOI MPOBEPKE NCATEILHOCTH BCEH OpraHU3aIuu
I) B IOAJCPKAHUU aBTOPUTETA PYKOBOJCTBA B KOJIJICKTHBE PAOOTHUKOB
4. cToYHUKOM OIIMOOK B MPOIECCEe KOHTPOIISI MOYXKET OBITh:
a) OpHEHTAlHWs Ha MPOIUIBIA OMBIT U CTEPEOTHUITBI
0) NpUHATHE BO BHUMAHHUE JIMYHBIX 0COOCHHOCTEH JIF0IeH
B) CroBOp KOJUIEKTHBA C LIEJBIO 1e3UH(POpPMAINN PYKOBOACTBA
I') MPUCTIOCOOJIIEMOCTh KOHTPOJISI K U3MEHSIOIIMMCS YCIIOBUSIM
5. Uto oTpaxkaeT MHECCHSI OPTaHU3AIIH:
a) TJABHOE MpeAHAa3HAYCHUE OpraHU3aliu
0) cTpemiieHHe OpTaHHu3alluU K MPUOBLIH
B) TMO3UIHIO (PUPMBI 10 OTHOIIEHUIO K KOHKYPEHTaM
I) JIMYHBIE IPUHIIMIIBI IIaBbl GUPMBI_
6. Kak Ha3piBaeTcs Tpaduyeckoe H300pakeHNEe HepapXuvIecKor CUCTEMBI IIeNiel OpraHu3aIiu:
a) «ceTkay 1enei
b) «rpadux» nenei
C) «cxemay Iesei
d) «umepeBo» 1erei
7. YKaxuTe, KaKue TJIaBHbIC TPEOOBAaHUS MPEABABISIFOTCA K IMapaMeTpaM KOHTPOJIS Ha MEPBOM
3Tare ero OCyIIeCTBICHUS:
) 4€TKOCTh U YMCIICHHOE BBIPAKECHHE
b) 060CHOBAaHHOCTD U BBHIMOJIHHUMOCTh
C) rTHOKOCTb ¥ BapUATHBHOCTh
d) 0OBEKTHBHOCTh 1 YMEPEHHOCTh
8. YkaxuTe, Kakoi THI KOHTPOJIS (PUKCUPYET OTKIIOHEHUS OT IUIAHOBBIX 3a/IaHUH U CTaHIApTOB:
a) TMpeanpUHUMATEIbCKUI
b) Gropokparnueckmii
C) omepeKaromIHii
d) TpamuIHOHHBII
9. Kakas cxema Hanbolee OJTHO XapaKTepu3yeT JeiCTBIEe MEXaHN3Ma MOTHUBAIIUH:
a) Bo3HukHOBeHHE MOTpeGHOCTEN — aHaIN3 CUTYalluHd — BOCIIPUATHE UMITYIbCOB — (hOPMHU-
pOBaHUE OMPEAETICHHOTO COCTOSIHUS JMYHOCTH — aKTyaJlM3alusi MOTHBOB — OINpEAETIeHHUE U
OCYIIIECTBICHUE KOHKPETHBIX JI€HCTBUM.
b) Bo3HnukHOBeHHE MOTPEOHOCTEN — BOCHPUATHE UMITYJIBCOB — aHAJIU3 CUTYallUU C yYETOM
NPUTSA3aHUHN — aKTyaJIn3alus MOTHBOB — (POPMUPOBAHKE OINPEEIIEHHOTO COCTOSHHSI MOTHBUPO-
BAaHHOCTH — OIPEJIeNICHHE U OCYIIECTBICHNE KOHKPETHBIX JeHCTBUH.
C) Bo3HuKHOBEHHE TOTPEOHOCTEW U MOTUBOB — aHAJIU3 CUTYAIIMH — aKTYyaJIN3allisi MOTHBOB
U C yYETOM OXKHUJaHUI — pOpMHUPOBAaHUE OIPEICIIEHHON CTENIEHH MOTUBUPOBAHHOCTH JINYHOCTH
— OCYIIIECTBICHUE KOHKPETHBIX JIEUCTBUI
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d) Bo3HUKHOBEHHE MOTHBOB JCHCTBUN — aKTyalu3alusi MOTUBOB C YYETOM IPUTI3aHUN U
CTUMYJIOB — OIIPEZCIICHUE HY)KHON CTENEHU aKTUBHOCTH U MHTEHCUBHOCTHU JIECHUCTBUM JIMYHOCTU
— ONIPEAEIIEHUE U OCYLIECTBIICHUE JICHUCTBHIA.

10. Mozenbs KOMMYHHUKAIIMOHHOTO MPOLIECCAa MOKHO NPEICTABUTH KaK:

a) HcTounuk, cooOiieHue, moryqareib, KaHa.
b) HcTouHuk, KaHall, COOOIIEHHUE, TOIyJaTeb.
C) HcTounuk, cooOiieHue, KaHaj, moixyJ4aresb.
d) WcTouHUK, IOayYaTelb, KaHall, COOOIIEHHE.

11. D10 coenrHEeHNE ONMPEACICHHBIM 00Pa30M YYaCTBYIOIIMX B KOMMYHUKAIIMOHHOM MPOIECCEe
WH/IMBUJIOB C IIOMOIIbIO HH()OPMAIIMOHHBIX TOTOKOB

a) KomMmyHHKaIIMOHHAS CETh
b) KoMMyHHKaIIMOHHAS POJIb
c) KoMMyHHKAIIMOHHAS TPyTIa
d) KoMMyHUKAIIMOHHBIN TTOTOK

12. CeTb JTaHHOTO THUIIA MPEACTABISAET COOON THI BJIACTHOM HepapXuu, B KOTOPOU MOSBISAIOTCS
TOPU30HTAJIbHBIE CBS3U:

a)  Kpyr
b) Lenb
C) «Y»

d) Koueco

13. B poccuiickoil SKOHOMHKE HU3KHH ypoBeHb 3()()PEeKTHBHOCTH KOMMYHHKALUH OOYCIIOBICH
TaKUMU NIPUUMHAMH, KaK:

a) Hannuunem cTepeoTuIioB y poCCUNCKHUX YIIPABIICHIICB

b) Hckaxxenuem nHpopMaly U HeJJOBEpUEM K Hell

C) HeepHnoit nntepnperaiueii Gpakros

d) 3aCOpEHHOCTHIO KaHAJIOB KOMMYHHUKAIMH JTUITHUMHU U TyOIHPOBaHHBIMU JTaHHBIMU

14. brok NpUHATHS PEIeHUH BKIIOYAET B ceOs:

a) [IpeaBaputenbHy0 GOpMYITHPOBKY 3a1a4 U cOOp nH(pOpMaIuu o 3a1ade
b) Opranu3zaliivio 1 BBIMOJIHEHHE PaboT

C) DKCIEepTU3y U aHAJIU3 PE3yJIbTaTOB

d) [TonBenenue UTOrOB AEATENBHOCTH U CTUMYIHUPOBAHUE UCTIOTHUTENEH

15. Onpenenure, B IPUHITUH, KAKOTO POJa PELIEHUN COCTOUT MPOLECC IIIAHUPOBAHUS B ILIUPO-
KOM CMBICIIE:

a) Kacaromuxcs CO3aaHuA KOOPAUMHAINOHHBIX 1 KOHTPOJIBHBIX MEXaHU3MOB

b) KacarolIUXCsl pacIpelelieHus U IepepaclpeieliCHUuss peCypcoB B COOTBETCTBUU CO
CKJIaJpIBAIOLIEHCS CUTyaluen

c) KaCarolUuXCsl ONpPENEICHUs MOCIEA0BATEIbHOCTU IEUCTBUM 110 NIEPEBOAY OpPraHMU3a-
LN B HOBOE ’KEJIAEMOE COCTOSIHHE

d) Kacaromuxcst QyHKIIMOHUPOBAHUS U PAa3BUTHUS OPraHU3alMU B IIEJIOM U €€ OTAEJIbHBIX
yacTen

Pa3nes 3. Opranu3anMOHHO-yIIPaBJIeHYeCKHEe OCHOBBI MapKeTHHIa

1. COBOKyl'IHOCTI) B3aMMOCBA3aHHBIX 3JIEMCHTOB, UCIIOJIB3YEMBIX IS YAOBJICTBOPCHHUA I10-

TpeOHOCTEH OMpeNeIeHHOr0 PhIHKA JIN0O YacTH (CerMeHTa) ¢ YY€TOM JaHHOTO OKPYXeHHs (T1o-
JUTUYECKOTO, KYIbTYPHOTO, SKOHOMHUYECKOTO, HHCTUTYIIMOHHOTO) HOCHT Ha3BaHHE

a) Komrutekc MapkeTHHTra
b) Koncbromepusm
C) MapkeHnait3uar
d) Kommepueckuii pacuer
2. Cucrema yrnpaBicHHs MAPKETUHIOM BKJIIOYAET:

a)  IlmanmpoBaHHe MapKETHHTa (CTPATErHUECKOE U TEKYIIEe)
b)  Opranuzauuio ynpasieHHs
c)  Kourpons

34



4.

5.

d)  Bce BeimenepednciieHHOE

Vkaxute HauboJsee MOJHBIN ePeueHb COCTABILSIFONIMX KOMIUICKCa MapKeTHHra
a)  Tosap, eHa, METOBI PACIPEICICHUS, CETMEHT PHIHKA
b)  Tosap, ueHa, METOJBI PACIPECICHHS, METOIbl CTHMYJIHPOBAHUS
c) Ilorpebutenbckue pPBHIHKH, TOBAP, IIEHA, METO/BI PACIPEICIICHHUS
d) IlorpeOutenbckue pBHIHKH, TOBAp, LIEHA, CETMEHT PBhIHKA, METOMBI paclpezese-
HUS

VipasieHHe MapKEeTHHIOM — 3TO ...

a)  YmpaieHHEe COBITOM
b)  VYmopasaenue cipocom
C)  YmpaBieHHE MPOM3BOACTBOM
d)  Her npaBuibHOrO BapHaHTa OTBETA

dopmanibHas Mpolielypa, HalpaBieHHas Ha pOCT CObITa U MPUOBLIM (UPMBI U ClIararo-

rascsa u3 AByx JacTeu — CTPATCTUYCCKOI'O INIaHUPOBAHUA H INIAHUPOBAHUA MAPKCTHUHIA - ...

6.

9.

a)  YmpasieHue
b)  CornacoBanue
C)  BusupoBanue
d)  IlnaanmpoBanue
VKakuTe, B KAKOM pasjielie IUlaHa MapKeTHHIa JaeTcs OIMMCAHUE KIHEHTOB, O0bICHSIOT-
Csl IPUYMHBI BBIOOPA IIEJIEBOTO PHIHKA, @ TAK)KE PAcCMATPUBACTCS MOPSIOK ONPEaCICHUS
3TOrO phIHKA?
a) CuTyalMOHHBIN aHAITU3
b) LleneBoit peiHOK
) Llenu u 3aa4n MapKeTHHTa
d) Crparerust MapKeTHHTa
VKaxuTe, B UeM 3aKJTF0YAETCS 11eJTb MAPKETHHTOBBIX HCCIIEA0BaHUI

a) HaxoxeHue Hy>KHBIX PBIHOYHBIX TTAPTHEPOB

b)  Paumonamu3amusi CTpaTeriy ¥ TAKTUKH KOMMEPUYECKO-X035HCTBEHHOH AeATEIbHOCTH
C) CHIKeHHe 1IeH Ha TOBapBI M YCIyTH

d) [Tonck KOMMEpUYECKHX MapTHEPOB

YkaxuTe, 4T0 OTHOCUTCS K crtoco0y cOopa uHpopmanu?
a) BpIOOp KaHana pacrnpeaeaeHus
b) DOkcnepumenT
c) [emoBas urpa
OkcrnepTr3a_BriOepuTe NpaBUIIbHBIA BapuaHT oTBETa. [I[pUHIIMIIOM MapKETHHTOBBIX HC-

clIeJOBaHUH SIBIISICTCA ...

10.

11.

a) YHHUBEPCATLHOCTD
b) DTanmHOCTh
C) [TcrX0MOrHYHOCTH
d) TakTUIHOCTH
Ykaxure IeUCTBUE, OTPAXKAIOIIEe CETMEHTALMIO PhIHKA
a) Pa30uBKka pbIHKa HA Y4aCTKU
b) AHKETHpOBaHHE CYOhEKTOB PHIHKA
C) BrIsiBIIeHHE HY)KHBIX 3JIEMEHTOB PIHOYHOW UHPPACTPYKTYPHI
d) Parponanu3aiius ToBapOIBHKCHHUS

3aKOHYUTE IPEATI0KCHUE. prmmpOBKa KOHKYPCHTOB I10 (baKTopaM KOHKYPCEHTOCIIO-

COOHOCTH TIPH MPOJBMKEHUU HA PHIHOK TPEACTABISIET COOOM . ...

a)
b)
c)
d)
12.

CermeHTaluIo pplHKa 10 TpyNaM noTpeduTeneit
CermeHTanuIo peIHKa 110 TPYIIIaM IPOJYKTOB
CermeHTanuo No NpeanpusITUIM (KOHKYPEHTaM )
Het npaBuinpHOro BapnaHTa OTBETa

Ykaxure AeHCTBHE, XapaKTEPHOE sl «HAOIIOICHUS
a) COop aHHBIX O TOBApPHBIX 3aracax
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13.

14

b) dukcanus KaTeropuu JIMIl, NOCEIIAIONINX Mara3uH

c) 3amep U huKcaIys pe3yIbTaToB AHEBHOM pabOTHI Mara3uHa
d) KoppekTrpoBKa TOBApHOTO aCCOPTUMEHTA
VKaxuTe ASHCTBUSL, OTHOCAIINECS K METOJaM MapKETHHTOBBIX MCCIICIOBAHU
a) [TporpaMMHO-1IeTIeBOE TUIAHUPOBAHKE
b) AHaJIi3 TOBapHOI'O aCCOPTUMEHTA
c) C6opka, 00paboTKa BTOpUUHON HH(OPMALIUH
d) PamkupoBanue nmorpeoureneit

. 3aKOHYUTE NPCIAIOKCHNUC. I[CHTGJIBHOCTB M0 IJIaHUPOBAHUIO, IPECTBOPCHUIO B JXU3Hb U KOH-

TPOJIIO 34 (I)I/I?:I/I‘ICCKI/IM MNEPEMCIICHUEM MAaTCPUaIOB U I'OTOBBIX I/IS,Z[eJ'II/Iﬁ OT MCCT HUX ITPOUCXOXK-
ACHUA K MCCTaM MCIIOJIb30BaHUA C LCJIBIO YJIOBJIICTBOPCHUSA HYXKI HOTpG6HTGJICfI " BbBITOA IJIsA
ce0s1 HOCHUT Ha3BaHUE ...

a)  PosuumuHas TOprosis
b)  ToBaponBuxeHue

C) CObIT

d)  OmnroBas Toprois

15. JKusHeHHBIN UK TOBapa — 3TO:

a) WMHTtepBan BpeMEeHH OT MOMEHTA MTPUOOPETEHHUS 0 MOMEHTA YTHUIIU3AIMHU, TP EKPAICHHUS
CYILECTBOBaHMS TOBapa

b) CoBokymHOCTh (ha3 BHEIAPEHHS TOBapa Ha PHIHOK, POCTa PO, 3PEIOCTH TOBapa U
CIa/jia mpoJax

€) UurepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIA TOBAp MPOXOIUT BCE BO3MOXHBIC
(a3bl ¥ BO3BpAIIAETCS K HCXOTHOM TOUKE

d) IMporecc pa3BUTHUS MPOAAXK TOBAPA M MOJTYUCHHsI TPUOBLTH

Kpurepuu oieHKHU OTBETOB O0yUYalOIIUXCA HAa TECTOBbIe MaTepHaJIbI:

Ha OLIEHKY «OTJIMYHO» — CTYJIEHT J10JKeH noka3aTh 100% pe3ynbpTaT 1o Tecry;

Ha OIIEHKY «XOPOLI0» — CTYJIEHT JAO0JDKEH NMPOUTH TECT He HIke, yeM Ha 95% (1 HeBep-
HBIN OTBET);

Ha OLIEHKY «Y/0BJETBOPUTEIbHO» — CTYJIEHT JJOJDKEH MPOWTH TECT HE HUXKE, YeM Ha
90% (2 HEBEpHBIX OTBETA);

Ha OIIEHKY «HEeY/0BJIETBOPUTEIbHO» — CTYACHT TOoKa3all pe3ynbTaT Hike 90%. (6onee
JIBYX HEBEPHBIX OTBETOB).

Hepeqeﬂb BOIIPOCOB JIl IMOATOTOBKH K 3a4Y€Ty IO KYpPCY «MeHeq:KMEeHT M MAapKETHUHI»

agbrwbnE

MCHC,Z[)KMCHT U MAapKCTHUHTI. HCJ'II/I " 3a/la4 MCHC’KMCHTA U MAapKCTHUHIA.

JTansl Pa3BUTHA MCHCIPKMCHTA U MApKCTHUHTA.

[Ixoner n noaxoAabl B UCTOPUH MCHC/PKMCHTA: IIKOJIa HAYYHOTI'O YIIPABJICHUS.

Ixomer n moaAxXoAasl B UCTOPUH MCHCPKMCHTA: KJ'IaCCI/I'—IeCKaSI(a}IMI/IHI/ICTpaTI/IBHaSI) HIKOJIA.
Ixonel u noaxoabl B UCTOPHUHU MCHCIKMCHTA: IIKOJIa YCJIOBCYCCKUX OTHOIIICHHH M TOBE-
JACHYCCKUX HAYK

[Ixoner n noaxoAbl B UCTOPUU MCHC’KMCHTA: IIKOJIA HAYKH YIIPABJIICHUA

Ixomer n moaxXoAasl B UCTOPUH MCHCPKMCHTA: HpOHeCCHBIfI Ioaxon

[Ixoner n noaxoAabl B UCTOPUH MCHCIKMCHTA: CHCTEMHBIH noaxon

Ixomer n moaAxXoAasl B UCTOPUH MCHCPKMCHTA: CI/ITyaIII/IOHHBII\/II noaxon

. Moznenu MmeHeKMEHTa

. Monenu MapkeTruHra

. KoHuenmun mapketunra

. BHYTpeHHss ¥ BHELIHSISI cpejia OpraHu3aiui. XapakTepUCTUKA U OCHOBHBIE JJIEMEHTHI.
. Muccust opranuzanuu: CyuiHocTb, COJEp/KaHuE.

. Oprannzanus. OpraHu3aliiOHHbIE CTPYKTYPbl MEHEPKMEHTA Ha MPEANPHUITUH.

. ODYHKIIMM MEHEPKMEHTA U MapKETHUHTa.

. MeTroibl MEHeKMEHTa U MapKETHHTa.
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18.
19.
20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.

[IpuHIUITBI MEHEI)KMEHTA U MAPKETHHTA.

KOHTpOJIb B MEHEJKMEHTE M MapKETHHTE.

VYIpaBieHYeCKHE DPELICHUS B MEHEI)KMEHTE U MapKETHHIE

MoTuBanys B MEHEI)KMEHTE U MapKETHUHTIE.

KomMmyHuKanmu B cuCTeEME MEHEPKMEHTA U MApKETUHTA

@opMBI OpraHU3aLMNK YIIPABICHYECKON AESITEIIBHOCTA PYKOBOIUTEIIS.

[TonsiTHsI pyKOBOIUTEND ¥ JIUAEp. TpeOoBaHMS, IPEIBSIBISIEMbIE K COBPEMEHHBIM PYKOBOIH-
TEJISIM.

BrnacTb: KOHIETIIMY BIIACTH, THUIIbI, XaPAKTEPUCTHUKA, OCOOCHHOCTH PeaTH3allHH.
Knaccudukanuu u xapakTepucTUKU CTUJIEH PYKOBOJCTBA.

WNudopmans B MEHEIPKMEHTE U MAPKETHHTE, €€ POJIb U 3HaYCHUE.

KoH(pauKTh B cUCTEME MEHEIKMEHTa

Crpareruu, TEXHOJIOTUU M METOJIbI pa3perieHusi KOH(IUKTOB.

TexHOMOTUM  YNpPaBIEHYECKUX MEPONPUATHI u NecTBUIL  (TeperoBophl, Ipecc-
KOH(EepPEHIINHU, BBICTYIUICHUE W JIOKJIAJ PYKOBOJHUTEIS, IEPETOBOPHI)

Tosap. Knaccuduxarus roBapoB. JKu3HeHHBIH LUK TOBApOB.

Opranu3zanusi MApKETHHTOBOM JESTEIHHOCTH MPEATPHUSITHSI.

MapkeTuHroBble HucciieoBaHusA. BUIbl MapKETUHTOBBIX UCCIIEIOBAHUM.
MeToibl MapKETUHTOBBIX UCCIIEI0OBAHUM.

PeiHok. MeTonbl n3ydyenus cupoca. B3auMocBsi3b cipoca 1 MapKETUHTa.
Kanansl pacnpenenenusi u cObiTa MPOIYKIUU

Tosap. TpexypoBHeBbIil aHanu3 ToBapa 1o @.Kotiiepy. ToBapHass mojiuTuka
Cepsuc. Opranuzanus ciiy>k0bl cepBuca.

Pexnama. Kanainel u criocoObl pacripocTpaHeHHsI pEKIIaMBbl.

Opranu3anioHHbIE CTPYKTYPHI YIIPABIECHUS MAPKETHHTOM Ha MIPEANPUITUN
[TpoGneMbl U MEPCHEKTUBHI Pa3BUTUS MEHEIKMEHTAa U MapKETHHTa
[InannpoBaHue KOMIUIEKCA MAPKETUHTA HA IPEANIPUATHH.

VYrnpaBneHue MapKeTUHIOM Ha MPEIIPUATUH.

Opranu3anioHHbIE CTPYKTYPHI YIIPABICHUS] MAPKETHHTOM Ha MPEITPUSITHH.
MapKkeTHHIOBBII1 KOHTPOJIb
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7 OueHoYHbIE CPeCTBA JIJIsl IPOBeIeHH s POMEKYTOYHOM aTTeCTALMU

a) HﬂaHpreMbIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaAcCTBa AJIsl IPOBEACHUSN l'[pOMC)KyTO‘lHOﬁ aTTecTalumn.

CTpyKTypHBIi
JJIEMEHT
KOMITCTCHIINU

[Tnanupyemsie pe3ynbTaThl 00yye-
HUS

O1eHOYHBIE CPEICTBA

OK-5 - roTtoBHOCTBHIO K Koomepanum ¢ KoJaJjJeramu,

COOHOCTBLIO HA

XO/IUTH OPraHUu3aAlHOHHO-YIIPABJCHY

paﬁoTe B KOJUICKTUBE, 3BHAHUEM IIPUHIUIIOB U ME€TO/10B OpPraHu3aluv U yripaBJC€HUS MAJIbIMHU KOJVIEKTUBAMHU, CII0-
€CKHE PCHICHHUSI B HCCTAHAAPTHLIX CATYAllUSIX U HECTH 32 HUX OTBCTCTBCHHOCTH

3HaTh

- OCHOBHBIC IIOHATHUA MCEHCI)KMCHTaA
W MapKeTHHTa, UCTIONb3YeMbIe IS
YIIpaBJICHUA MAJIbIM KOJIJICKTHBOM

- 0COOCHHOCTH pabOTHI B KOJIJICKTH-
Be, MPUHITUITBI U METOJIbI OPTaHH3a-
UK U YOPABICHUS MaJbIMH KOJIJICK-
THUBaAMU

- TEOPETUYECKUE OCHOBBI MPHHATHS
OpraHU3allMOHHO-YIIPABICHUECKUX
pelIeHui

RROOONOR~WNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22,
23.
24,

Teopemuuecxue 80NPOCHL K 3a4emy, mecnivl

MeHemkMEHT 1 MapKeTHHT. Llenn 1 3a1aui MEHEIPKMEHTa U MapKETHHTa.

OTarbl pa3BUTHS MEHEPKMEHTA U MapKETHHTa.

BHyTpeHH:s 1 BHEUIHS cpeia OpraHu3aluy. XapakTepUCTUKa U OCHOBHBIE 3JIEMEHTHI.
Muccus opranu3salyy: CyIHOCTb, COAEpKAHHE.

Opranuzanus. OpraHn3alliOHHBIE CTPYKTYPBl MEHEIKMEHTA Ha IPEATIPUATHH.
OYHKIMY MEHEKMEHTA U MapKETHHTa.

MeToapl MEHEIKMEHTA U MAPKETHHTA.

IIpyHINTIEI MEHEHKMEHTA U MAPKETHHTA.

KonTponb B MeHeTKMEHTE U MapKEeTHHTE.

YipaBiieHYecKHe pPEUIeHHs B MEHEKMEHTE U MapKeTHHIe

MortrBanus B MEHEUKMEHTE 1 MApKETHHTIE.

KomMmyHuKanyu B cucreMe MeHeKMEeHTa U MapKeTHHra

®opMBbI OpraHU3aluY YIIPABIEHYECKON AEITEIbHOCTH PYKOBOAUTEINS.

[onsTust pykoBoauTeb U aunep. TpeGoBaHus, NPEABIBIIEMbIE K COBPEMEHHBIM PYKOBOAUTEIISIM.
Brnacte: KOHIIEIINY BIIACTH, TUIIBI, XapaKTEPUCTHKA, 0COOCHHOCTH PEaIn3aLiH.
Knaccudukanmm v XxapaKTepUCTHKH CTHIIEH PYKOBOJCTBA.

WNudopmarus B MEHE[DKMEHTE M MapKETHUHIE, €€ POJIb U 3HAYCHHE.

KoH}mukTeI B cUCTEME MEHEHKMEHTa

Crpareruu, TEXHOJIIOTUH ¥ METOJIbI pa3penieHust KOH(IMKTOB.

TeXHOIOTHU YIPABICHYECKHX MEPOIIPHATHI ¥ JICHCTBUH (TIeperoBOpHI, Mpecc-KOH(GEPEHIINH, BBICTYIUICHHE H JI0-

KJIaJl PYKOBOIUTEJsI, IEPETOBOPHI)

Tosap. Kimaccuduxanus ToBapoB. JKU3HEHHBIH UK TOBAPOB.
Opranu3zanusi MapKeTHHTOBOH J€SITETFHOCTH TPEATIPUSITHS.
MapkeTHHIOBBIE HCCIEI0BaHMs. BBl MapKETHHIOBBIX UCCIIEOBAHUH.
MeToapl MapKETUHTOBBIX MCCIIET0BaHHI.




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHLIUI

[Inanupyemsie pe3ynbTaTsl 00yue-
HUS

O1ieHOYHBIC cpe€acTaa

25.
26.
27.
28.
29.
30.

PriHok. MeTonibl u3yuenus crupoca. B3auMocBs3b cripoca 1 MapKETUHTA.
Kanansl pacnpeneneHust u cObITa MPOAYKIIHN

Togap. TpexypoBHeBblii aHanu3 Toapa o d.Kotnepy. ToBapHas monutuka
Cepsuc. Opranuzamus Ciry>kObI cepBHCa.

Pexnama. Kanansl 1 criocoObI pactipocTpaHEeHUS PEKIaMBI.
OpraHu3aliioHHbIE CTPYKTYPHI YIIPaBICHN MApKETHHIOM Ha MPEANPHITHH

YmeTh

- OPraHU30BBIBAThH IPYIIIOBYIO U
KOJIJICKTHBHYIO PabOTy COTPYIHUKOB
- IPUHUMATh OPraHU3alMOHHO-
yIIpaBJICHYECKHE PEIICHUS B He-
CTaHIAPTHBIX CUTYAIMSIX ¥ HECTH 32
HUX OTBETCTBEHHOCTh

- paboTaTh B KOJUIEKTUBE, YD heK-
TUBHO BBITIOJHATH 3a1a4u Tpodec-
CHOHAIILHOM JIeSITeTIbHOCTH; MPEIOT-
BpalcHrsd BO3MOKHBIX KOH(l)J'II/IKT-
HBIX CUTYaIlMi B mporiecce npodec-
CHOHAITLHOM NI TeTbHOCTH

IIpaxmuueckue 3a0anus
A. Pacnipenenute MeTObl yIIPaBICHUS B TPYIIIIBL, HCIIONb3Ys TaOIHILY:

AJMUHHUCTpaTHUB- OKOHOMHMYECKHE ConmanbHO-TICUXO0JIOTHYECKHE

HBIC

MeTonnbl ynpaBiaeHusi: yCTaB MPeANpUsITUs (OpraHu3alum), THCTPYKTaX, aBTOPUTET, 3apa00THAsI TIaTa, YCTHOE
MOOILPEHUE, MOJIOKEHNE 00 OTAese, JOKHOCTHAS WHCTPYKLUS, JUAEPCTBO, NIPUKA3, PACHIOPSDKEHUE, MPEMUs, JTMYHBIN
npuMep PyKOBOAWTEINS, pas3MmelieHue ¢ororpadhuu Ha AOCKE IOYETa, MOJJIEpPKaHHE OJArONpHUsITHOTO COLUAIBHO-
TICUXOJIOTUYECKOTO KITUMAaTa B KOJIJIEKTUBE.

b. Pactipenenure yka3aHHble HHKE XapaKTEPUCTHKH MO CTHIISIM YIIPABICHHS, UCIIOB3Ys TAOIHUILY:

ABTOpUTapHBIN JeMokpaTnueckuit JIubepanbHsIit

XapakTepucTUKU: (OPMaIbHBIA XapaKTep B3aMMOOTHOIIEHHH C MOAYMHEHHBIMH, HETEPIMMOCTh K KPHUTHUKE,
OCHOBaH Ha MHUIMATUBE KOJUICKTHBA, OCHOBAH HA MHUIIMATHBE PYKOBOJHUTEINS, CAMOYCTPAHEHUE OT PYKOBOISAIINX (QPYHK-
U1, OTCYTCTBUE MPHHIUITHATBHOCTH, TJIABHOE — XOPOIIIUE OTHOIICHHS, a HE Pe3yJbTaT paboThl, MaKCUMalbHas 00bEK-
TUBHOCTbH K WICHAaM KOJUIEKTHBA, UCIIOJIb30BaHNE YOSKICHMS KaK METO/Ia BIMSHUS Ha MOAYHMHEHHBIX, IPUKAa3HOW Xapak-
Tep OOLICHUS.

B. CoctaBbTe TaOJIUIly METOJIOB YIPABJICHUS U JaliTe OCHOBHBIC XapaKTEPUCTHKH IO CIEIYIOIUM BHIAM BO3-
JIEHCTBHSL:

1.0OcHOBa IpUMEHEHUs

2. [logxoss! K peann3aniu
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CTpyKTypHBIii

[Inanupyemsie pe3ynbTaTsl 00yue-

3JEMEHT st OLieHOYHBIE CPENICTBA
KOMIIETCHIINN
3.TpebGoBanwms K CyOBEKTY
4.0Oprann3anroHHOE BO3ACHCTBHC
5.AIMUHHUCTPATUBHOE BO3JCICTBUE
6.MarepuanpHOe BO3ICHCTBHC
7.MopainbHO€ BO3/IeHCTBHE.
Bnagets - MpYeMaMHU B3aUMOJICUCTBHUSI C CO- 3adanus na pewenue 3a0ay uz NPoPeccUOHATLHOU 061acmU, KOMNIEKCHbIE 3A0aHUSL

TPYIHUKAMH, BBITIOJHSFOLIIMMH Pa3-
JMYHBIE TPO(pECCHOHATBHBIC 3aJaUH
1 0053aHHOCTH; CIIOCO0aMU U MIpHE-
MaMH MPEOTBPAIICHUS BO3MOKHBIX
KOH()JIMKTHBIX CUTyaluii B mporecce
npodeccrnoHaNBHO AeATeTbHOCTH

- HaBBIKAMH OpTraHU3alUuK PaObOThI U
YIIPaBJICHUS MAJIBIMH KOJUICKTHBAMH,
HaBBIKAMU TPUHATHUS PELICHHH
CIOCOOHOCTBIO K JIETIOBBIM KOMMY-
HUKAIHAM B TPO(HECCHOHATBHOM
chepe

- HaBbIKAMU pa3pabOTKHU U MPUHSTHS
OpraHM3alMOHHO-YIIPABICHIECKUX
pELICHUI B HECTAH/IAPTHBIX CUTYa-
ISIX

1 [pumute penieHre O BHIOOpPE METOJOB YNPaBICHHUS B CICAYIOMIUX CUTyalusx. [Ipn 0OOCHOBaHMM pEIICHUS
HCIIONb3yUTE KAaTErOPUAJIBHBII anmapaT MeHeI)KMeHTa. 1 MmapkeTuHra

1. Jlo pyKOBOJICTBa AOILIM CIYXH (MMeIoIue moji co0oi OCHOBaHKE) O TOM, YTO OJIWH W3 MEPCIEKTUBHBIX
COTPY/AHUKOB COOMpAETCs YXOAWUTh U3 opraHuzanuu. [Ipu 3ToM OH 00JafaeT LEHHBIM OMBITOM, MH(pOpMalued U T.II.
[Ipeamonaraemasi npu4rHa — COTPYAHUK CUUTAET ceOs HEOLIEHEHHBIM 10 3aciayraM. Ero yxon MoxkeT moBieus 3a co0oit
YXO[l e1lle HECKOJIbKUX PAOOTHHUKOB.

2. [To uroram pabGoThl KOMIIAHHS BBIAEIHIIA JUTS CTUMYJIUPOBAaHHS Opurasl HanaguukoB 50 Teicay pyOeid.
B Opuraze 5 genoBek, Opuragup pacrpeneir CpeacTBa MOpoBHY (Kaxmomy mo 10 Teicsd pyOeit), yem BbI3Baj OOJbIIOe
HEIOBOJIbCTBO U KOH(IMKTHYIO CUTYyallUIo B Opuraje.

3. OnvH U3 COTPYAHUKOB MPEAIPUSATHS MOCTOSHHO OMAa3bIBAET HA PabOTY, PU 3TOM CCBUIAACH IOCTOSHHO
Ha pa3NU4YHble MPUYUHEL [IpH 3TOM JIpyrue COTPYAHUKH BBICKAa3bIBAIOT HEIOBOJILCTBO MO OTHOUICHHIO KaK K CAMOMY
OMa3JbIBAIOIIEMY, TaK U K TOMY, YTO HUKAKUX MEP K JaHHOMY COTPYJHHKY HE IPEANPHHUMAETCS.

2.UzyuuB nurepatypy, yKaxkute GakTopbl BHEUTHEH Cpeibl COBPEMEHHOM OpraHn3aiiu (Ha IpUMepe XOPOIIo U3BECTHOM
Bawm opranuzanumn).
3. IIpakTkym «OneHUTEe CBOM KOMMYHHKALMOHHBIE CITIOCOOHOCTH.

Ycaaurte nepen coboii rpyIiny Hojaydareiaci cooOIIeHus U TaiTe UM 1o Jucty Oymaru. OnuchIBalTe MPeaIcTaB-
JICHHOE M300paKeHHE TaKUM 00pa3oM, 4TOOBI MOJY4aTeNd CMOTIIM BOCHPOHM3BECTH HA CBOMX JIMCTAaX IO BO3MOXKHOCTH
TOYHYIO €T0 KOITHIO.

OTnpaBuTenb COOOMIEHUST HE MOXKET JIeJaTh YTOYHEHUS HU CJIOBaMH, HHA KECTaMHU.

[Tocrne 3aBeprenns nepenadu COOOMIEHHS CBEPHTE MOTyUYeHHBIE 3apUCOBKH C OPUTHHAJIAMH U CIeNaiiTe BBIBOIBI
0 CBOMX KOMMYHHUKAIIMOHHBIX CIIOCOOHOCTSIX.

OTBeTHTE HA BONPOCHI:

— HaszoBuTe KOMMYHHKAIMOHHBIE OApPbEPhI, SBUBIIHECS IPHYHNHON OTKIIOHEHHI Pe3ylibTara OT 3TAIOHA.
— CdopmynupyiiTe peKOMEHIAINH JJIsl OTIIPABHUTEINST HHPOPMAIIUH 110 TPEOJIONEHUI0 KOMMYHHKAIIMOHHBIX Oapbe-
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHLIUI

[Inanupyemsie pe3ynbTaTsl 00yue-
HUS

O1ieHOYHBIC cpe€acTaa

POB.
Pewume cumyayuio
Kak myume pabotaTh ¢ mapTHEpOM, KIMEHTOM? DTOT BOMPOC CTOUT Mepel KaKIbIM MEHEIKEPOM. 31eCh MOXKHO
WCIIOJIb30BaTh CJICAYIOIINE TOAXOAbI:
1. Cospmate gOBepHUTEIBHYIO aTMOC(hEPY IpH EPEroBOpax.
2. Tlompocuth maptHepa Ooiiee MOIPOOHO pacckazaTh O mpodieme. DTo OyneT crnocoOCTBOBaTH 0ojice YETKOMY
OIPEJIEICHUIO ITO3ULIUN CTOPOH.
3. Ilomoup mapTHepy Tiry0Xe BHUKHYTH B CUTYAIUIO, JieNas 1o Xoay Oeceapl KpaTKue, 3alTOMHHAIOIIHECS 00001IIe-
HUS - 3aKJTIOYCHUSI.
4. OpueHTUpPOBATh MapTHEPA K TBOPUECKUM PACCYXKICHHSM, YTOOBI MpobieMa monyduia 0oiee pazHOCTOPOHHEE
OCBELICHHUE.
5. Y6enutp mapTHepa, UTO OTKJIAABIBATH PELICHUE CIIOKHBILICHCS CUTYallMd HEBBITOAHO, 3TO MTO3BOJIMUT ONPENEIIUTh
peanbHOCTh HAaMEPEeHUH mapTHepa 0 COTPYAHUYECTBE C BAMH.
6. H3noxuth cOOCTBEHHOE pelieHre MpoOIeMbl, HO HapsAy ¢ APYTMMH BO3MOKHBIMH. Toraa mapTHep BhIOEpeT pe-
LIEHUE CAMOCTOSITEIILHO, HO CKOPEE BCETO MPEIOKEHHOE BaMHU.
Bomnpocsr
1. Kakoii U3 OTMEUEHHBIX MMOX0JI0B, Ha Balll B3I, Harboee apdexTrupeH?
2. Kaxue moaxosl B A€JI0BBIX [IEPErOBOPax, CIOCOOCTBYIOMINE UX YCIIEXY, BBl MOIIIM ObI €I1e IPEeATIONKHUTH?
23%*, . Kak BbI MOHMMaETe MPHUHIIAIT aMEPUKAHCKOH aBTOMOOMIIbHOM Kommnanuu «Jlxenepan Motopc» - «PykoBo-
JUTEJb HE MOXKET MO3BOJIHTE ce0e POCKOIIL YUUTHCS Ha OMIHUOKAX».

OIIK 2 - cioco0HOCTBIO COYeTATh HAYYHBIN H IKCIIEPUMEHTAJBHBIN MOAXO0/ VI PelIeHHs MOCTABJICHHBIX 32124

3HaTh

-TCOPECTUYCCKUC OCHOBBI HAYYHOI'O 1
OKCIICPUMCHTAJIIBHOT'O TOAXOA0B JJIsL
PpCHICHUA MMOCTABJICHHBIX 3a/1a4 B 00-
JJaCT MCHCIDKMCHTA U MapKCTUHI'a
- 0COOCHHOCTHU HAay4YHOI'0O 1 3KCIIC-
PUMCHTAJIBHOT'O IMOAXO00B JIA pC-
IICHUS ITOCTABJICHHBIX 3a1a4

Teopemuueckue 60npocwl, mecmol
1. Ilxonvt u noOXo0bl 8 UCMOPUU MEHEONCMEHMA: WKOLA HAYYHO20 YNPAGIEHUS.
2. Llxonvt u nooxoovl 8 UCMOPUU MEHEONCMEHMA. KAACCUYECKASA(AOMUHUCTPAMUBHAS) WKOA.
3. Ilxonvl u nooxo0vl 8 UCMOPUU MEHEOHCMEHMA: WKONA HeN08eHeCKUX OMHOWEHUl U NOB8EOeHYeCKUX
HayK
Lxonvr u n00X00vl 8 UCMOPUU MEHEONCMEHMA: WKONA HAYKU YIPAGLEHUs
LIxonbt u nOOX00bl 8 UCHOPUU MEHEONCMEHMA. NPOYECCHBIL NOOX00
LIxonbl 4 nOOX00bl 8 UCMOPUU MEHEOIHCMEHMA. CUCEMHDBIL NOOX00
Lxonvt u no0Xo0vl 8 UCHMOPUU MEHEONCMEHMA: CUMYAYUOHHBII HOOX0O0
Mooenu menedrcmenma

N oA
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CTpyKTypHBIii

[Inanupyemsie pe3ynbTaTsl 00yue-

3JEMEHT st OneHouHble CpeacTBa
KOMIIETCHIINN
9. Mooenu mapxemunea
10. Konyenyuu mapxemunea
YMeThb CTaBUTH LIEJIH, ONIPEACISTh Ipodine- | [Ipakmuueckue 3adanus

MBI U IPUHAMATH PEILICHUS HCIIOJb-
3ysl KATerOpUasbHbIi anmapar me-
HEDKMCHTa U MapKeTHHra

- IPUMEHSITh 3HAaHUS B 00IacTH
MCHE/DKMEHTa U MapKeTHHIa B
CBOCH TPO(ECCHOHAILHOUN Haesi-
TEJILHOCTH Ha OCHOBE COYCTAHMS
HAay4YHOT'O U IKCIICPHUMEHTAIBLHOTO
MO/IXOJIOB YISl PELICHHS MOCTaB-
JICHHBIX 3a/1a4

JlaiiTe cpaBHUTEIBHYIO XapaKTEPUCTUKY OCHOBHBIX THITIOB OCY

Tun OCY IIpeumymectea OCY Henocratku OCY VYcnoBust  mpu-
MCHCHUA
1 2 3 4
1
2
3
4
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CTpyKTypHBIii

[Inanupyemsie pe3ynbTaTsl 00yue-

3JIEMEHT st OneHouHbIE CpELCTBA
KOMIIETCHLIUI
5
IIpusedume npumep mexHoI02UHECKOU YCROUKU PeUleHUsl nPoOIeMHOU Cumyyayuu
Bnanets -HaBBIKAMHU PEAIN3ALMH HAYYHOTO U | 3adanus Ha peuieHue 3a0ay u3 npo@eccuoHarbHol oonacmu, KOMNIEKCHble 3a0aHUs.

SKCIEPUMEHTAIIBHOTO TIOJIXO/I0B JJIA
pelIeHrs TOCTaBICHHBIX 331a4 B 00-
JIACTU MEHEI)KMEHTAa W MapKETUHIa
- METO/IAMU HAY4YHOTO U JKCIIEpHU-
MEHTaJIBHOTO MOAX00B JUIsl pellie-
HMSI IIOCTaBJEHHBIX 3a71a4 B 00Jja-
CTH MEHEI)KMEHTa W MapKeTHUHra
-BO3MOKHOCTbI0 MEKIUCIIUIUIMHAD-
HOT'O IPUMEHEHUS] HAYYHOT'O U DKC-
MEPUMEHTAIBHOTO MOAXO0A0B JJIs
pelIeHUs 3a/1a4 B 00JIACTH MEHEK-
MEHTa U MapKETUHIa

To:

NooakrwhE

A. [l BEIOpaHHOTO TPEANpUATHsI (OpraHu3alni) pa3padoTaiiTe MPOeKT OpraHU3alMOHHON CTPYKTYpHL. st aTo-

VYkaxute 3a/1a4u, KOTOPbIE HEOOXOIUMO peau30BaTh TS JOCTHKEHHUS TIOCTABJICHHON 1IeTTH

VYkaxxure Bce (byHKuI/H/I, KOTOpBIE HEO0O0XOAMMO BBINOIHSITE U JOCTYDKEHUS 3a1a4.

YKaxure ynpaBie€HUECKHE 3BEHbS U UCIIOJIHUTEICH, KOTOPbIE OYAyT BBIIONHATH YKa3aHHbIE (DYHKINU.
Pacnipenenure Bce ynpaBieHYECKHE 3BEHBS 0 yIIPaBICHYECKUM YPOBHSIM.

Pacnipenennre Bcex UCTIOJIHUTENEH.

N300pa3urte Ha pUCYHKE CXEMY OpraHU3allMOHHON CTPYKTYPBI.

VYKaxuTe TUI OPraHU3alMOHHON CTPYKTYpBI, €€ MPEUMYILECTBA U HEAOCTATKH.

b. IMocTpoiite aepeBo 1eseil A BHIOpAaHHOW OpraHu3aliuu

«J1lepeBo LENeM» I «.vnvenernennnnenn.. » (Ha3BaHUE MPOEKTUPYEMON (PUPMBI):

—~

7
\

{1..1\) (12)

\. J/

S . e
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~— e i AMAMm -
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHLIUI

[Inanupyemsie pe3ynbTaTsl 00yue-
HUS

O1ieHOYHBIC cpe€acTaa

OIIK 3 - cnoco0HOCTHIO peliaTh HAYYHbIe U IKCIIEPUMEHTAIbHbIE NMP00JaeMbl B X0/1€ MPo¢ecCHOHAILHOM AeATeTIbHOCTH

3HaTh - OCHOBHBIE TOHSTHSI MEHEIKMECHTA
W MapKeTUHra, HeOOXOJUMBIE st
pelieHUsT HAYYHBIX W OKCIIEPUMEH-
TATBHBIX MPOGIEM B X071e mpotheccu Teopemuueckue 60nPOCHI, mecmpl
P p 1. Mooenu menedocmenma
OHAJIBHOW JIEATEITHHOCTH
2. Mooenu mapxemunea
- 0COOEHHOCTH pacIlO3HaBaHUS,
3. Konyenyuu maprxemunea
(hopMyJIMPOBaHUS U pa3peIIeHUs
4. [lpobnemvr u nepcnekmuebl pazgumusi MeHeOJNCMEeHma U MApKemuHea
MpooJIeM MEHEPKMEHTa U MapKETHH-
ra B XoJie TpoecCHOHATLHON Aes-
TENBHOCTH
Ymethb -CTaBHTb IIEIH, OTIPENICNISATh pobne- | [Ipakmuueckue 3adanus
MBI U IPUHAMATD PEIICHUS OmnpenenuTh THIT OPTaHU3AIMOHHON CTPYKTYPHI YIIPABICHUS, TIPEACTABICHHON Ha PUCYHKE, KPATKO OXapaKTepH-
-proOOpeTaTh 3HAHUS B OOJIACTH 3yiTe ero 0COOEHHOCTH.
MEHE/DKMEHTa ¥ MapKeTHHTa JJIs
pelleHNs HAYYHBIX W OKCTIEPUMEH-
TaJBHBIX TTPOOIIEM B X011 IPOdeccH- Mpeanen ‘
OHAJIbHOHN NIEeATEIHbHOCTH ‘-
| ;1_.401_‘» il NESanOenT E e NESana omT
AT eI no ROV ORCTY MO ANy s
‘ EPnranmg J l STy
i | ‘ . TP Ok
‘ Kacong ‘ PaSoume ‘ [ Faficune T
3aoanue . « Cucmema Mapkemun208biX UCCIE008AHUL U MAPKEMUH2080U UHDOPpMAYUU»
IIpogeoume munu-ucciedosanue 6 Kage UHCMUMYMA U MA2A3UHe CAMOOOCIYHCUBAHUS,
noomeepoicoaroujee Oeticmeaue 3aK0Ha CNPoca U NPeodloNCeHUs.
Bnanets - HaBBIKAMH pa3peLIeHus] HAyYHbIX U

3adanus na pewenue 3a0ay uz NPoPeccUOHATLHOU 001aCmU, KOMNIEKCHbIE 3a0aHUS.
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHLIUI

[Inanupyemsie pe3ynbTaTsl 00yue-
HUS

O1ieHOYHBIC cpe€acTaa

HKCTIEPUMEHTAIBHBIX IPOOJIEM B XO-
ne IpoecCHOHANBHON JeATEIBHO-
CTH

- IPaKTHYECKUMH HaBBIKaMH HIC-
MOJTB30BAHUS 3JIEMEHTOB MEHEIK-
MCHTA U MApKETHHIA JJIs pCIICHUA
HAaY4YHBIX U SKCIICPUMCHTAJIbHBIX
mpo0JieM B Xo1e mpoheCCHOHANBHOMN
JeSITENbHOCTH

A. PazpaOoraiiTe MpoeKT peanw3aliy TPeX BHIOB KOHTPOISL: MPEABAPUTENHHOTO, TEKYIIETO M 3aKIFOYNTENsHOro. Pe-

3yJIbTaThl 0(hOPMHUTE B TAOIHUIIE:

Bun xonTpos

Meponpuarus B paMKax BUia
KOHTPOJIS

Hcnonb3oBanue pe3yabTaToB
KOHTPOJIA

[IpenBapuTenbHblii:

- oTOOp KaHIUJaTa Ha BaKaHT-
HYIO JOJDKHOCTh B BBIOPAaHHOM BaMH
paHee mpeanpUsATHH  (AOJKHOCTH
yKa3arh)

PO E

Texymmii:

- KOHTpOJIb 3a COCTOSTHHEM
TPYAOBOM IUCLHMIUIMHBI Ha BallleM
HNpEAIPUITHH

3aKIIOUYNTEIbHBIN:

- aHaiu3 ToBapoobopoTa 3a
roJi (BRIPYYKH OT pealii3alli yCiyr,
TOBapOB)

PR IMODOE

b. PazpaboTaiiTe MpoOeKT CHCTEMbI KOHTPOJIS Ha BRIOPAHHOM Bamu npeanpusTiid. OObeKT KOHTPOJIS BEIOEPUTE CaMOCTOS-
TeJIbHO. Pe3ynbTaTel ohopMuTe B TAONIHUIIE:

OOBEKT KOHTPOJIS

Bun koHTpons

ConepxaHue KOHTPOJIs

HOPUATHSL U JIP.)

(pr,Z[OBOfI KOJIJICKTHUB, TPYI0- Hpe,Z[BapI/ITeJ'IBHHﬁ
Bas JUCHUILIIMHA, HpI/IGLIJIB, BbI- TeKyHII/Iﬁ
PYyUKa, JIOKaAJIbHBIC aKThI MIPC/I- 3aKJHO‘-II/ITe.HBHLII71

Pewume cumyayuro

Kax mydrmme paboTaTh ¢ mapTHEPOM, KITUEHTOM? DTOT BOMPOC CTOUT MePe] KAKIBIM MEHEKEPOM. 311ECh MOYKHO HUCIIONb-

30BaTh CJICAYHOIINEC MOAXOAbI:

1. Co3pare g0BepUTEIbHYIO aTMOC(hEPY IPU EPErOBOpax.
2. Tlompocuth naptHepa 0ojiee MmoapoOHO paccKasaTh O mpobiieMe. ITo OyaeT CroCOOCTBOBATH 0OJIEE YETKOMY
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CTpyKTypHBIii

[Inanupyemsie pe3ynbTaTsl 00yue-

JJIEMEHT i O1neHOUYHBIE CpeNICTBa
KOMIIETCHLIUI
OIpeIEIICHUIO MO3UIUNA CTOPOH.
3. Tlomoub mapTHepy Tiy0ike BHUKHYThH B CUTYAIIMIO, JIeNas 1o Xoay Oecelpl KpaTKue, 3aloMUHAroIuecs 0000re-
HUS - 3aKTIOYCHHS.
4. OpueHTHpOBaTh MapTHEpPa K TBOPUYECKUM pACCYKIEHHSIM, 4TOOBI mpolieMa Hoxydmia Oojiee pa3HOCTOPOHHEE
OCBELICHHUE.
5. y6e[lI/ITI) mapTHepa, 4TO OTKIaJAbIBaTh PCIICHUC CJIOKHUBIIIEHCS CUTyallu HEBBII'OJHO, 3TO ITO3BOJIUT OIIPEACIUTD
peanbHOCTh HAMEPEeHUH mapTHepa 0 COTPYAHUIECTBE C BAMH.
6. H3noxuth cOOCTBEHHOE pelieHne MpoOIeMbl, HO HapsAy ¢ APYTMMH BO3MOKHBIMH. Toraa nmapTHep BhIOEpeT pe-
HICHUE CAaMOCTOSITENILHO, HO CKOPEE BCETO MPEUIOKEHHOE BaMHU.
Bomnpocsl
1. Kakoii u3 OTMEUEHHBIX ITOAXO0/IOB, HA BaIll B3I, HanOomee 3 dexTuen?
2. Kaxkue moaxozsl B A€JI0BBIX [IEPErOBOPAX, CIOCOOCTBYIOIINE UX YCIIEXY, BBl MOIIIM ObI €I1e IPeAIOKUTH?
MK 1 - cnoco0HOCTHIO K JIAHNPOBAHUIO U PeATH3ALMH MPOrPaMM HHANBHAYAJIbHOI0 H MEeJIKOCEPHIHOI0 MPOU3BOACTBA XY/10KECTBEHHO-TIPOMBIILIEHHOH NPOIYKIHH,

obJagaonei 3¢cTeTHYeCKOH e HHOCTBIO

3HaTh

-OCHOBHBIE TIOHSITHUS MEHE)KMEHTa
W MapKeTHHTa, HEOOXOAWMEBIe IS
IJIAHUPOBAHUS MPOTPAaMMbl WHIMBH-
JyaJbHOT'O0 M MEJIKOCEPUHHOIr0 IMpo-
W3BOJICTBA XYJI0KECTBEHHO-
MPOMBIIIJICHHOW MPOAYKIHH, 00a-
JIAIONIEN 3CTETUYECKOU LIEHHOCTHIO

- 0COOCHHOCTH TIIAaHUPOBAHUS H pea-
JU3aIUH TPOTPaMM HHIUBUIYaTEHO-
r0 U MEJIKOCEPUIHOTO POU3BOJICTRA
XYJI0KECTBEHHO-TIPOMBIIIIIICHHON
MPOYKIMH, OOJAAIONIe CTeTHYe-
CKOM 1LIEHHOCTBIO

- o0mue 3aKOHOMEPHOCTH PYKOBOJI-
CTBa MpPEANPHUATHEM, IpaBHia IPO-
BEJICHUS] MAapKETHHTOBBIX HCCIIEIO-
BaHUM

TeopemuquKue 680Nnpocsl, nmecmaosl

1.

2
3.
4.
5

Inanuposarnue desmenvHOCMU 8 MeHeOI’CMEHME.

Buowr naanuposanus: cmpamezuueckoe, makmuieckoe, mexyuee (onepamueroe)
Ilpuxnaouvie acnekmol NIAHUPOBAHUS.

IInanuposanue mapkemunea Ha NpeonpusmuuU.

Ynpasnenue mapxemunzom
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHLIUI

[Inanupyemsie pe3ynbTaTsl 00yue-
HUS

O1ieHOYHBIC cpe€acTaa

YMeTh

- IUIAaHUPOBATh TPOTPAMMBI WHIHBH-
IyaJbHOTO M MEIKOCEpUHHOTO Ipo-
H3BOJICTBA Xy10KECTBEHHO-
MIPOMBINICHHON TPOAYKUINH, 0O01a-
JTaroIIeH ACTETUIECKOM IIEHHOCThIO

-BBIJICNIATH 0a30Bbie M MPOdeccuo-
HaJIbHO NMPO(QUIUPOBAHHBIC 3HAHUS U
HaBBIKU 10 OCHOBAM MEHEHKMEHTA U
MapKeTHHra, HeOOXOUMBbIE IS Ijla-
HI/IpOBaHI/IH HpOFpaMMI)I UHIUBUAY-
ATBHOTO M MEIKOCEPUHHOTO TPOU3-
BOJICTBA XYJOKECTBEHHO-
MPOMBIIIJICHHOW MPOAYKIHMH, 00Ia-
JTaroIeH ACTEeTUIECKOMN IIEHHOCThIO

Ipaxmuueckue 3a0anus

Kommanns «Kam/lpeBCHaby, 3aHMMaromascs MPOW3BOJACTBOM H3ACIUN M3 APEBECHHBI M KaMHS, IIBa Toja Hazaxd Ipe-
TepIieNia peopraHu3aluio; ObUIM pealM30BaHbl HEUCIONb3YyeMble €AWHUIBI O00OPYAOBaHHMSA, CKIAICKUE MOMEIICHHUS,;
MOCTPOCHO 3/aHWE HOBOTO I1€Xa, BCE IMPOW3BOJCTBEHHBIE II€Xa OCHAIIECHBI HOBBIM BBICOKOTEXHOJIOTHUYHBIM 000PYI0-
BaHueM. OHAKO K HACTOAIIEMY MOMEHTY KOMIIAHWS TaK M HE BBIIUIA W3 30HBI YOBITOUHOW MEATENFHOCTH, MpHU
3TOM CIPOC CO CTOPOHBI KIMEHTOB KOMIIAHWH SIBHO MPEBHIIAT MPOM3BOACTBEHHBIE BO3MOKHOCTH «Kam/lpeBCHao».
PykoBOACTBO KOMNAHMM 3aKa3ajio IPOBEACHHE 3KOHOMHYECKOH JHarHOCTHKH JEATENbHOCTH KOHCAJITHHTOBOMY
areaTcTBY «KoHCAnTY». Ilo mToraM mpoBe/ieHUs AMATHOCTUKK OBLT pa3paboTaH MPOEKT mepexona KomrmaHuu «Kam-
JpeCHab» OT opraHu3aiii MPOM3BOACTBEHHOH AEATENFHOCTH B | CMEHY K MOJHOLEHHOM 3arpy3ke MpOU3BOJICTBEH-
HbIX (DOHIOB B 2 cMeHbl. Takoil mepexoj MO3BOJSUT KOMIAHUM B OJWKAWIINE CPOKH BBIMNTH HA MOJYYCHHE MPUOBLIH,
o0ecrnevnTh BBITTOJIHEHHE BCEX MMEIOIINXCS 3aKa30B M COOJIIOCTH BCe 0053aTeNbCTBA 110 TIOTAIIEHUIO KPEIUTOB, B3ATHIX
Ha 1IeJIM IEPEBOOPYKEHUSI NPOU3BOACTBA. 110 TaHHBIM MPOEKTa 3aTpaThl HA MEPEXO ¢ OJHOCMEHHOTO MPOU3BOACTBA HA
JBYXCMEHHOE COCTaBAT 6 MiH pyOusieii. [lpow3BeneHHas ONTHMHU3ALMS MO3BOJIHUT YBEIUYUTH POU3BOJICTBEHHYIO MOIII-
HOCTh B 2,5 pasa, B pe3ylbTaTe 4ero 00beM IMPOM3BOJICTBA MOXKET OBITh yBenndeH B 1,75 pa3a, MpoU3BOIUTENEHOCTD
TpyZza BeIpacTeT B 1,3 pasa, ¥ B IEpBOM OTUETHOM MEPUOAE OPraHU3aLUsl 10 MPOTHO3HBIM pacueTaM JOJDKHA BBIUTH Ha
npuObUTb B 1,2 MitH pyOneit. DxoHomuueckas 3Q(QEeKTUBHOCTh yMpaBlIEeHUYECKOTO PpeIIeHUs] PYKOBOACTBA KOMIIAHWUHU
«Kam/IperCHab» paBHa %. CocraBpTe JaepeBo 1eneld u nepeBo 3amad ais kommnanuu «KampeBCHaOy.

Bnanetb

Brnamers HaBBIKAMU TJIAaHUPOBAHUS
MPOrpaMM WHAUBHTyaTbHOTO U M-
KOCEpUHHOTO TPOM3BOJACTBA XYJIO-
’K€CTBEHHO-TIPOMBIIIIJICHHOM mpo-
IYKIAH, 00NaaromIel 3CTeTHIECKON
LIEHHOCTBIO

- BO3MOXKHOCTBIO MEXIUCIUTIINHAD-
HOTO TIPUMEHEHUS METOJOB M TeX-
HOJIOTUH MEHEI)XMEHTa U MapkKe-
THHTA IS TUIAHUPOBAHUIO M pealiv-
3y IPOTPaMM HHIWBUIYATHHOTO
U MEJIKOCEPUMHOrO0 MPOU3BOJCTBA
XYJ10°KECTBEHHO-ITPOMBIIIICHHOMN
MPOAYKIMK, OOJIaaIoIe dCTeTHYe-
CKOI IIEHHOCTBIO

3aoanus na pewenue 3a0au u3 nPodeccuoHaIbHOU 00IACMU, KOMNLEKCHbLE 3A0AHUS

O3HaKOMBTECH C TEKCTOM CHUTYalldd M OTBETHTE HA BOIPOCHI.

Jlyis peayiv3anyu 1IaHOB IPEANPUATHS, GUPMBI OPraHU3alMN KaXKAbIH U3 PaOOTHUKOB JIOJKEH BBIITOJHUTH KOH-
KpETHBIE 3aJ1a4H, BBITCKAIOIIKE U3 IIeJIeH opranu3aiuii. B cBsA3M ¢ 3TUM PYKOBOJICTBO, MPEXKIE BCEro 00s3aHO HAWTH 3 (-
(EeKTHBHBIN CMOCOO COUETaHHUSI OCOOCHHOCTEH MOCTABICHHBIX 3a/1a4 U YepPT XapakTepoB pemniaroniux ux mronaei. [Tocra-
HOBKa IleJiei 1 pa3paboTKa, COOTBETCTBYIOIIUX MOJIMTHKH, CTPATETHH, MPOLEAYP U MPABUI CIIOCOOCTBYIOT ONTUMAIILHO-
My pemenuto 3a1a4. CylecTBeHHYIO POJIb 3[IECh TAK)Ke UTPAOT MOTUBAIIHS X KOHTPOJIb. Be€ 9T0 0OecreunBaeTcs myTém
JICIIETUPOBAHMSI TIOJTHOMOYMH, TOBBIIICHUS! OTBETCTBEHHOCTH WCIOJHUTENICH M BBIMOJIHEHUS OPraHU3allMOHHBIX MOJIHO-
MoOuui. /lenecuposanue O3HAYACT repenady 3aJa4 v MOJHOMOYHM, KOTOPBIMH 00J1aIaeT PYKOBOIUTEINb, JPYTrOMY JIHUILY C
y4ETOM €ro BO3MOXKHOCTeH. PykoBoauTe b He MOKET (M HE JIOJIKCH) OZMH BBITOJHUT Bee QyHKIMU opranuzanuu. Eciu
3ajjaya HE JIeJIETHPOBaHa JPYroMy 4YeJOBEKY, PYKOBOJUTENh BBITIOJIHUATH WX caMm. OJIHAKO ero Bpemsi U CrocOOHOCTH
orpannueHbl. [103TOMY CYIIHOCTH yHpaBICHHs 3aKIIOYAeTCS B YMEHHH «OOWBATHCS BBITIONHEHUS PaOOTHI JPYTUMMI.
st Toro uto0b1 3h(PEKTHBHO OCYIIECTBIATh JEJIETHPOBaHNEe, HEOOXOAUMO TOHSATH JIeJIETUPOBAHHBIC EMY 3aJIa4H U OTBe-
YyaTh 3a YAOBJICTBOPUTEIbHBIC PE3yJbTaThl UX pelieHus. OpraHu3alliOHHbIC TTOJTHOMOYHS MPEICTABISIOT COO0H MpaBo
WCIIOJIb30BaTh PECYpPCHI MPEANPUSATHS, HAMPABIATH YCHINS €0 COTPYJHUKOB Ha BBITIONHEHHE OMPEICIIEHHBIX 3aJad.
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHLIUI

[Inanupyemsie pe3ynbTaTsl 00yue-
HUS

O1ieHOYHBIC cpe€acTaa

[TomHOMOUHS NEeNerupyroTCS JOIDKHOCTH, HO HEOOXOANMO YUHUTHIBATh JIMYHBIE W JIEJIOBBIE KadecTBa YellOBEeKa, 3aHMMa-
fomiero €€ B JaHHBIA MOMEHT.

Bonpocuw.

Ecnu BRI — MeHEKep, TO KaK¥ie U3 CBOMX 3a7ad ¥ MOJHOMOYHN BBl MOTIIH OBI, TI0 BameMy MHEHHIO, JAEIETUPO-
BaTh ITOMUNHEHHBIM?

Kakyto cucteMy KOHTPOJIsI, 32 BBIIOJIHEHUEM 3aa4 Bbl Obl H30pann?

Ecnu BBI generupoBann 9acTh CBOMX MOJHOMOYHM, TO BIIPaBE JIM BBl CHATH C Ce0s 32 HUX OTBETCTBEHHOCTH ITOJI-
HOCTBIO?

Kakue cBou 3a/1auul ¥ TOJHOMOYHS Bbl HUKOTIa HUKOMY JISJICTUPOBATh He OyaeTe?
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0) Ilopsinoxk mpoBeJAeHUs] NMPOMEKYTOUHOI aTTeCTALMH, NMOKA3aTeJad M KPHUTEPUH
OlleHUBAHMS:

[TpomexxyTouHasi aTTecTalyst MO JUCHMIUIMHE «MEHEHKMEHT M MapKeTHHI» BKIIIOYAeT
TEOPETUYECKHE BOIIPOCHI, MO3BOJISIFOIINE OIICHUTh YPOBEHb YCBOCHHS 00yUYaIOUIMMUCS 3HAHU, U
NpaKkTUYeCKHe 3a1aHusl (paboThl), BRIABISIONINE CTEIIEHh C(OOPMUPOBAHHOCTH YMEHHUU M BIIajie-
HUH, IPOBOIUTCS B OopME 3aueTa.

3ayer MpOBOAUTCS B yCTHOW (hopMe M BKIIOYAET OJUH TEOPETHUYECKUI BOIPOC M OIHO
MPAKTHYECKOe 3a/IaHue.

[Toka3zarenn W KpUTEpUU OLICHWBAHUS 3ayeTa:

Ha OIICHKY «3a4YTeH0» — O00YyYaroIluics EMOHCTPUPYET BBICOKMM M CPEIHHUIl ypOBEHb
c(OpPMHPOBAHHOCTH KOMIIETEHIINH, BCECTOPOHHEE, CUCTEMAaTHUECKOE 3HAHNE y4eOHOr0 MaTepu-
ajna, cBOOOTHO BBITIOJIHSAET MIPAKTUUECKHE 3aJaHUs, ONIEPUPYET 3HAHUSIMH, YMEHUSIMH, PUMEHSI-
€T UX B CUTYAIMsIX TIOBBIIICHHON CIIOKHOCTH.

Ha OIICHKY «HE 3aYTEHO» — 00yYaloIUICs He MOXKET MMOKa3aTh 3HAHUS HA YPOBHE BOCIPO-
U3BEJICHUA U 00BACHEHHS HH(OPMAIIMH, HE MOYKET TI0Ka3aTh MHTEIUICKTYaIbHbIC HABBIKH pellle-
HUS IPOCTHIX 3a/1a4.

Memoouueckue pekomenoayuu 01 NOO2OMOBKU K 3auemy

[ToaroroBka K 3a4eTy MO ITUCHUILUIMHE 3aKII0YAETCA B U3YYCHUH TEOPETUUYECKOTO MaTepu-
aJia 1Mo KOHCIEKTaM JIEKIUH, HCTOYHUKAaM OCHOBHOM ¥ JIOMIOJHUTEIBHOMN JTUTEPATYPHI, BKIIOYAs
TEMBI CAMOCTOSITEILHOTO U3YUEHUSI.

[Tpu caMoCTOSTETHHOM M3YyYEHHU MaTepuaia peKOMEHIYETCsl 3aHOCUTh B TETPaJb OCHOB-
HBbI€ TIOHSATHUSA, TEPMUHBL, (OPMYITUPOBKH 3aKOHOB, (OPMYIBI, BHIBOJBI MO H3Y4aeMOH TeMe.
N3yuenue n000ro Borpoca HEOOXOAUMO MPOBOJUTH HA YPOBHE CYLIHOCTH, a HE HA YPOBHE OT-
JENBbHBIX SABJIEHUH. ITO criocoOCcTBYeT OoJiee TTyOOKOMY U TPOYHOMY YCBOSHHIO MaTepHUaa.

Jist Toro uro0Obl N30€XaTh TPYAHOCTEH MPH MPOXOXKICHHH MPOMEKYTOUHOW aTTECTAIHU
pPEKOMEH/yeM TIIATEeNbHO U3YUYUTh TEOPETUUYECKUI U MPAaKTUUYECKUN MaTepuan B peKOMEHye-
MOH JIUTEepaType, MaTepuall XpeCTOMAaTUH, CIIEIUATIN3UPOBAHHBIX UHTEPHET-CAlTOB, JTOKYMEH-
TaIMIO 110 KaUueCTBY KOHKPETHBIX OpraHU3aluil.

B ciryuae 3arpyaHeHus py M3yYeHUH JUCHUILTHHBI CIeIyeT 00paIiaThes 3a KOHCYIIbTa-
Uel K mperno1aBaTesto



8 YueOHo-MeToIMYecKoe U HHPOPMALMOHHOE o0ecrevyeHHe TUCIUILTUHBI (MOTYJIs1)

a) OcHoBHas JUTEpaTypa:

1. MenemxmeHT [DnekTpoHHbIN pecypc]: Yueonuk / Buxanckuii O.C., Haymos A.W., - 6-¢ u3n.,
nepepad. u nmon - M.:Maructp, HUL[ MH®PA-M, 2018. - 656 c. - Pexum pgocryna:
http://znanium.com/catalog/product/959874 . — 3ari.c sxpaHa.

2. Mapketunr : Yueonoe mocobue / bacosckuii JI.E., bacosckas E.H., - 3-¢ u3z., nmepepab. u
nom. - M.:HULl UH®PA-M, 2016. - 233 c.: - (Beicuiee oOpazoBanue: bakanaspuar) - Pexum
nocryna: http://znanium.com/catalog/product/544241 .— 3aru.c sKkpaHa.

3. Ky3nenosa, H. B. MeHe»KMEHT U MapkeTuHr : yuyeOHoe nocodue. U. 1. Menemxkment / H. B.
Kysuenosa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 snekrpon. onr. guck (CD-ROM). -
3arin. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name= 2786.pdf&showzdcataloques/1/1132
941/2786.pdf&view=true (nmara obparenus: 14.05.2020). - MakpooObeKT. - TEKCT : 3eKTPOH-
HBIA. - CBegeHus noctynHel Takke Ha CD-ROM.

4. KysnenoBa, H. B. MeHekMeHT U MapkeTuHr : yueOHoe mocooue. Y. 2. Mapkerunr / H. B.
Kysuerosa ; MI'TY. - Maruutoropck : MI'TY, 2017. - 1 snekrpon. ont. auck (CD-ROM). -
3arn. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name= 2789.pdf&showzdcataloques/1/1132
946/2789.pdf&view=true (mara obparenus: 14.05.2020). - MakpooObeKT. - TEeKCT : 3eKTPOH-
HBI. - CBegeHus noctynHel Takke Ha CD-ROM.

0) lonoJIHUTeILHASA JIUTEPATYypa

1. KysuenoBa, H. B. Menemkment u mapketunr. [Ipaktukym : yaeonoe mocoobue / H. B. Ky3ne-
nosa ; MI'TY. - Maruurtoropck : MI'TVY, 2017. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢
TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787.pdf&show=dcatalogues/1/1132
942/2787.pdf&view=true (mara obparenus: 14.05.2020). - MakpooOBeKT. - TEKCT : 3IeKTPOH-
HBIA. - CBefeHus nocTynHbl Takke Ha CD-ROM.

2. Ky3uernosa, H. B. Menemkmenr : yaeonoe nmocodue / H. B. Ky3nenosa ; MI'TY. - MaruauTo-
TOpCK ) [MI'TY], 2017. - 309 C. : TalII., CXEMBI. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TEKCT : AIEeKTPOH-
HbId. - ISBN 978-5-9967-0927-4. - MImMeeTcst me4aTHBINA aHAJIOT.

3. MenemkmenT| DnekTpoHHbIi pecypce] : yueonuk / O.C. Buxanckuii, A.1. Haymos. - 6-¢ u3n.,
nepepab. u mom. - M. : Maructp : HULl UHOPA-M, 2016. - 656 c. - Pexum mocty-ma:
http://znanium.com/catalog/product/615348 . — 3arux.c 5kpaHa.

4. MenemxMeHT[ DneKTpoHHbIi pecypc]: Yueonuk / Beipymaesa T.B., JIparanuyk JI.C., Erommu-
Ha O.JL. - Kpacuosp.:CDY, 2016. - 380 c.: ISBN 978-5-7638-3434-5 - Pexxum po-cryma:
http://znanium.com/catalog/product/978596 . — 3ari.c skpaHa.

5. MenemkMeHT|[ DneKTpoHHbIH pecype]: YueOHnoe nmocodue / JI.E. bacoBckwmii. - 2-€ u3f., mepe-
pa6. u jgom. - M.: HUI] UH®PA-M, 2014. - 256 c.: 60x90 1/16. - (Bsiciiee o6pa3o-Banue: baka-
naBpuar). - Pexxum nocryna: http://znanium.com/catalog/product/428644 . — 3arii.c sKpaHa.

6. MenemxMeHT[ DneKTpoHHbIi pecype]: YueOnuk mis By3os / ['epunkosa U.H., - 4-e u3n., me-
pepad. u nom. - M..IOHUTU-TAHA, 2015. - 511 c.: 70x100 1/16. - (3ooToi (HoHIT pOCCUHCKUX
y4eOHHUKOB) ISBN 978-5-238-01095-3 - Pexum JOCTyTA!
http://znanium.com/catalog/product/872924 . — 3ari.c skpaHa.

7. Mapketunr[Dnekrponnsiii pecypc]: Yueonuk / Haymos B.H. - M.: HUI] UTH®PA-M, 2016. -
320 c.: 60x90 1/16. - (Bweicuice obOpasoBanue: bakamaspuar) (Ilepemnér) ISBN 978-5-16-
010921-3 - Pexxum mocryna: http://znanium.com/catalog/product/505620 . — 3aru.c akpaHa.

8. MapketuHnr [DnekTpoHHbIi pecypc] : yueonuk / C.Y. HypamueB. — M. : UHOPA-M, 2018.
— 305 c. — (Beicmiee obpazoBaHmue: bakamaBpwuar). —
www.dx.doi.org/10.12737/textbook 5b177ff4775454.87516182 . - Pexum  jgocryma:



http://znanium.com/catalog/product/959874
http://znanium.com/catalog/product/544241
https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132941/2786.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132941/2786.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2789.pdf&show=dcatalogues/1/1132946/2789.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2789.pdf&show=dcatalogues/1/1132946/2789.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514274/3450.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514274/3450.pdf&view=true
http://znanium.com/catalog/product/615348
http://znanium.com/catalog/product/978596
http://znanium.com/catalog/product/428644
http://znanium.com/catalog/product/872924
http://znanium.com/catalog/product/505620
http://www.dx.doi.org/10.12737/textbook_5b177ff4775454.87516182

http://znanium.com/catalog/product/954382 . — 3aru.c skpaHa.
9. Mapketunr [DnextpoHusiii pecypc] / PomanoB A.A., Bacenko B.II., XykoB B.M. -
M.:.lamkoB u K, 2018. - 440 c.: ISBN 978-5-394-01311-9 - Pexum pocryma:
http://znanium.com/catalog/product/415055 . — 3ari.c skpaHa.
10. MeHeKMEHT: TpaJUIIMOHHBIC M COBPEMEHHBIE MOJICTH [ DIEKTPOHHBIA pecypc] : crpa-Bou.
nocobue / B.B. ®unaros, A.E. Anekcees, 10.A. TlNamunkuit [u ap.] ; mox pen. B.B. Kussesa,
H.C. IlerpocstHa. — M. : UH®PA-M, 2017. — 474 c. — (CnpaBounuku NH-OPA-M). —
Pexum JIOCTyMa:

www.dx.doi.org/10.12737/21609. -

http://znanium.com/catalog/product/563587 . — 3ari.c sxpaHa.

B) METOANYIECCKUEC YKAZaHUA

1. Kysuenosa, H. B. Menemxment : npaktukym / H. B. Kysuerosa ; MI'TY. - MarauToropex :
MI'TY, 2016. - 89 c. : CXEMBI, TalJI. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134

303/2898.pdf&view=true (mara obparenus: 14.05.2020). - MakpooObeKT. - TEKCT : 3eKTPOH-

HEBIH. - IMeeTcs meyaTHBIN aHaJjor.

r.) [lporpammuoe odecnieuenne u UHTEpHET-pecypcebl:
IIporpammHoe o0ecnieuenune

Haumenosanue 110 Ne norosopa Cpox neiCcTBUS JTUIEH3UH

MS Windows 7 1-1227 ot 08.10.2018 11.10.2021

J-757-17 ot 27.06.2017 27.07.2018
MS Office 2007 Ne 135 ot 17.09.2007 0eccpouHo
Kaspersky Endpoind Security | JI-300-18 ot 21.03.2018 28.01.2020
Ju1st OusHeca-CtaHIapTHBIN J-1347-17 o1 20.12.2017 21.03.2018
7 Zip cBOOOIHO pacrmpocTpaHseMoe | 6ecCpoyHo
HuTepHer pecypcesl

Ha3Bsanue Kkypca Cchblika

DjekTpoHHas 0a3a mepuoanyeckux u3ganuii East View
Information Services, OOO «1IBUC»

https://dlib.eastview.com/

HauuonaneHast nMHGOpPMAallMOHHO-aHAIUTUYECKAsl CHUCTe-
Ma — Poccuiickuil MHIEKC HAy4HOIO UIUTHUPOBAHUS
(PUHIL)

URL:
https://elibrary.ru/project_risc.asp

[Touckosas cuctema Axagemus Google (Google Scholar)

URL.: https://scholar.google.ru/

Nudopmanmonnas cucrema - EnuHoe OKHO IocTyma K
HHGOPMAIMOHHEIM pecypcaM

URL.: http://window.edu.ru/

®denepanbHOE TOCYIaPCTBEHHOE OIOKETHOE YUPEKICHHE
«®DenepanbHblii WHCTUTYT NMPOMBIIUIEHHONW COOCTBEHHO-

CTH»

URL: http://www1.fips.ru/

9 MartepuajibHO-TeXHHUYECKOe o0ecreyeHne TUCHUIINHBI (MOLYJIs1)

MaTepI/IaJIBHO-TGXHI/I‘-IeCKOe obOecrneucHue JUCHUIIIIMHBI BKIIIOYACT:

Tun u Ha3BaHUE ayAUTOPUU OcHallleHue ayauTopuun
YyeOHble ayAUTOpUH [T IpoBese- | MynbTUMeaniiHbIe CPeACTBAa XPaHEHNUs, Iepejaun U
HUS 3aHSATUH JIGKIIMOHHOTO TUTIA npeJICTaBlIeHNs HH()OPMALIUH.
Y4eOHble ayautopuu Juid nposene- | MynpTuMeauiiHble CpeACTBa XpAHEHUs, Iepejaul 1
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http://znanium.com/catalog/product/415055
http://znanium.com/catalog/product/563587
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134303/2898.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134303/2898.pdf&view=true

Tun u Ha3BaHMe ayIUTOPUN

OcHallleHue ayauToOpuun

HUs NIPAKTUYECKUX 3aHATUH, TPYII-
MOBBIX U MHIUBHUIYAJIbHBIX KOH-
CyJITALIMM, TEKYLEro KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTALMH

npecTaBiIeHus HHPOPMALIUH.

Kommiekc TecTOBBIX Sa,Z[aHI/Iﬁ JJIs1 IIPOBEACHUS IIPOMEKY-

TOYHBIX U PYOEKHBIX KOHTPOJICH.

[Tomerenus 11t CaMOCTOATENIbHOM
paboOTHI: O0YJAFOIITIXCSI

[Tepconanbubie KoMIbIOTEpHI ¢ makerom MS Office, BbI-
X0/1oM B VIHTEpHET M C JOCTYIIOM B 3JICKTPOHHYIO HH-
(dbopManoOHHO-00pa30BaTENbHYIO CPE/ly YHUBEPCUTETA

[TomerneHust 151 XpaHEHUS U TIPO-
(UITAKTHYECKOTO 00CTYKUBAHUS
y4eOHOTr0 000pYTI0BaHHS

[Ixadbr 11 xpaHeHUsT y4eOHO-METOUICCKOM TOKYMEH-

Taluu, y4e0HOTO 000PYyI0BaHUS M YI€OHO-HAT IS THBIX
0COOMIA.

52




