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PaGouas mporpamma coctaBiena Ha ocHope ®I'OC BO no HampaBleHHIO MOArOTOBKH
19.03.02 TIpomyKThi HTAHUS W3 PACTHTEIBHOTO ChIPhA, YTBEPKACHHOIO IPHKA3OM MOuH P®

ot 12.03.2015 . Ne 211.

PaGouas nporpamMma paccMoTpeHa u 0700peHa Ha 3acellanny Kahepbl CraHaapTu3aluy,
cepTH(MKAIIMH U TEXHONOTUH IPOAYKTOB MUTaHUS )

«01» centabps 2017 r. (mpotokoa Ne 1).

i
3aB. kadenpoi /(‘/ / " / H.W. Bappinxkosa /

Pabouas nporpamma oao6peHa METOAMYECKOH KOMHCCHEH MHCTHTYT €CTECTBO3HAHMS U
crangaprisaun «25» centsbps 2017 r. (mpotokon Nel).
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METOIHUECKOTD H
HII{I'}GPM ALMOHHOTO ODeCIeYCcHUA
JHCIMITIIHHEL
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1 Ilean ocBOEeHMSI AUCHHUILJINHDBI

Ilenbro ocBoeHust auCHUIUIMHBL «PeruoHanpHas CTpaTerus PBIHKOB  IPOAYKIHUH
OOIIECTBEHHOTO THTAaHUS) SIBISIOTCS: SIBISETCS MOATOTOBKA OOYyYarOIIUMXCsl K BHIPAaOOTKE U
BHEIPEHUIO 3(P(PEKTUBHBIX pelIeHUH KOMMYHHKAaTHMBHON IOJIMTUKHA B 00JACTH IMPOU3BOJACTBA
KYJIMHApPHOU NMPOAYKIMH U KOHAUTEPCKUX U3IEIIUN.

2 MecTo TUCHMILIMHBI B CTPYKTYype 00pa30BaTe/IbHON MPOrpaMMbl OATOTOBKH

O0akaJsiaBpa

Huctumuinaa B1.B.16 «PeruonanbHass crpaTervss PHIHKOB TPOAYKIIMHA OOIIECTBEHHOTO
NUTAHM BXOJUT B BApUATUBHYIO YacTh O6J0ka 1 o0Opa3oBaTenbHON MpOrpaMMBbl.

Jns u3ydeHust JaHHOM JMCHMIUIMHBI CTYJIEHTBI JIOJDKHBI OCHOBBIBATHCS HA 3HAHUSX U
YMEHHUSIX, TOMYYEHHBIX Ha JUCIUILUINHAX « DKOHOMHKAY, «[IponBukeHne HAYYHON TIPOAYKIIUN.

3HaHUS U YMEHHS CTYJEHTOB, MOJIYYCHHBIC MPU U3YYCHUHU JAUCHUIUIMHBI «PernonanbHas
CTpaTerusi PpIHKOB MPOIYKIIMH OOIIECTBEHHOI'O MUTAaHUS» OyAyT HEOOXOIUMBI AJISl U3yYCHHUS
JucuUIInH  «TeXHOMoTusl TMPUTOTOBICHUST OM0I W KyJWHApHBIX wu3aenuily, «busnec-
MOJICJIMPOBAaHUE HA MPEANPUATUSIX OOIIECTBEHHOr0 MUTaHus», «OpraHu3anus Mpou3BOJACTBA U
00CITy>)KMBaHUs HA IPEANPUITHSIX OOIIECTBEHHOTO TUTAHUs», Takoke 171s1 Hanucanust BKP.

3 Komnerenunu o0y4awomerocsi, popmupyemMbie B pe3yJibTaTe 0CBOCHHUSA
AUCHUIIMHBI M IJIAHUPYeMbIe pPe3yJibTaThl 00y4eHusl

B pesynbrare OCBOCHMS IUCLUIIMHBI «PervoHalbHas CTpAaTerus pPHIHKOB IIPOLYKLUU
OOIIECTBEHHOTO MUTAHMD 00YJarOIIUICs JOIDKEH 00JIafaTh CISAYIOMIMMU KOMITETCHIIUAMHU:

CtpykTypHBIT
DJIEMEHT [1nanupyemble pe3yiabTaTbl O0yUEHUS

KOMIIETEHITNH
IIK-9 cnoco0HOCTHIO padoTaTh ¢ Ny0IUKAUMAME B IPo¢ecCHOHATBHOM NMEepHoInKe;
TOTOBHOCTHIO OCEIATh TEMATHYECKHEe BLICTABKHU U Nepe/loBbie NPeANnPUSITHS OTPACTH
3HATh - TUTIBI, BUJIBI, (DYHKIIMU B CPEJCTBA MAPKETUHTOBBIX KOMMYHHUKAIINH;

- CPEJICTBA PACIIPOCTPAHEHUS PEKIIAMBI;

- OCHOBHBIE MOHATUS (PUPMEHHOT'O CTHJISA, OpaHAa, OpIHAMHTA

- OCHOBBI OPTaHU3AINH SPMApPKH W BICTABKH.

YMeTh - HCTIO0JIb30BATh CPEACTBA MAPKETUHIOBBIX KOMMYHUKAIIHIA;

- COCTaBJISATh PEKJIAMHbIE OOpallleHNs] U IIJIAHUPOBATh PEKJIAMHYIO0 KaMIIaHUIo;

- pacro3HaBaTh JIEMEHThI (PUPMEHHOTO CTHIISA, OpP3HIa;

- IprHoOpeTaTh 3HaHUS B 00J1aCTH OpraHU3aIH SIPMApOK U BBICTABOK.

Bnanersb - TMPaKTUYECKUMH HaBBIKAMHU HCIIOJIb30BAHUS HJIEMEHTOB MAapKETHHIOBBIX
KOMMYHUKAIW;

- cioco0amMM aHaJIKM3a PEKJIAMHBIX 00pallleHHi U peKJIaMHbIX KaMIaHUH
KOHKYPEHTOB IPU MIPOEKTUPOBAHUU HOBOT'O TOBapa;

- cioco0amK aHaJIM3a U pa3pabOTKH JIEMEHTOB (PUPMEHHOTO CTHJIA,
[IPOEKTUPYEMOTO NPEANPUITHS OOIIECTBEHHOTO MUTAHUSI.

JIIK-1 cnoco6HOCTHI0 BJIaIeTh CII0CO0AMM OPraHM3alUi NPOU3BOACTBA U 3P eKTUBHOM
padoThI TPYI0BOI0 KOJJICKTHBA HA OCHOBE COBPEMEHHBIX METOAOB YIIPABJICHHSA

3HaTh - TEOPETUIECKNE OCHOBBI OPraHu3aliy U YIIPaBICHUS IPEAIIPUATHEM,

- IUTAHUPOBAHKE, OPTaHU3AIMIO U KOHTPOJIb JESATEILHOCTH B 00J1aCTH
MapKETHHIOBBIX KOMMYHHKAIUH.

YMeTh - HAXOJIUTh OPTaHU3ALIMOHHO-YIIPaBICHUECKHUE PEILICHUS;

- 000CHOBBIBATEL CBOU pPEIICHUA U OTCTAaBAaTh UX IIPHW BOSHUKHOBCHUU
BO3paXEHUU;

- IOPOKAATh HOBBIE UJIEU MO pa3pabOTKe PETMOHAIBHOM CTPAaTErnu phIHKA.




CTpyKTypHBI

JJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs
KOMIIETCHIINH
Bianers - HaBBIKAMU OPTaHU3AIMOHHON PadOThI KOJIJICKTHBA;

- HaBbIKAMH DELICHMs CTaHAAPTHBIX NPO(ECCHOHANBHBIX 3ajlady B 001acTu
[PErMOHAJIBHOM CTPaTETUU PHIHKA;
- crioco0aMM COBEPIICHCTBOBAHUS PA0OThI KOJIJIEKTHBA U1 IOBBIILICHUS

ph(HEKTUBHOCTH perieHus Mpo(ecCHOHANBHBIX 33/1ad.




4 CTpyKTYypa M coJiepKaHue IUCHUNINHBI

OO0masi Tpy10eMKOCTb IMCUMILUIMHBI COCTaBJsAeT 4 3a4eTHbIe eqMHUIBI 144 akan. yaca, B TOM ymcJe:

— KOHTaKTHas pabota — 4,4 akaj. 4acoB:

— ayauTopHas — 4 akaj. 4acos;

— BHeayautopHas — 0,4 akaj. yacoB
— camocrosTensHas padora — 135,7 akan. yacos;
— MOATrOTOBKA K 3a4eTy — 3,9 akaj. yaca
KonTponbhas padota
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1. KommyHuKaTHBHAasi TIOMWUTUKA. THIBI, BHIEI, [ToaroroBka Kk MHAMBUAYAIBHOMY
(byHKINU 51 CpencTBa MAapKETUHIOBBIX OIpocy o TeMe i .
o HAWBUAYAJILHBIM OIIPOC IO
KOMMYHHKallnu «KoMMyHUKaTUBHas  IOJIUTHKA. FHBIAY P
TEME «KommyHHMKaTHBHAs
Tunel, Buabl, (QYHKIUK U
MMOJINTHKA. Tunel,  BUIEHL,
cpeacTBa MapKETHHI'OBBIX [1K-93yB,
4 1 1 4.8 o byHKIIUU u cpeacTBa
KOMMYHUKaIIU. JIIK-13yB
MapKETHHT OBBIX
CamMocCTOSTENILHOE U3y4yeHue .
S10i . KOMMYHUKAIUN».
y4eOHON U HAyYHOH JINTEPaTYPHI.
PaGora ¢ omek  TPOHHBIMH
OHOIMOTEKAMH.
2. Tlomsite, CyIHOCTP W LEIH  PEKIAMBI. 10 IMonroroBka pedepata no teme|Pedepar mo teme «Mctopus| IK-93ys,
Knaccuduxanus pexnampl. McTopus BO3HMKHOBEHHS| 4 «Mctopuss  BO3HMKHOBEHHWS W |BO3HMKHOBEHUs u ocHOBHbIe| [IIK-13yB
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¥ OCHOBHBIE JTallbl Pa3BUTHS PEKIIaMBI. OCHOBHBIE  JTambl  Pa3BUTHsA|ITAlbl Pa3BUTHUS PEKIAMBL.».
peKIambl».
CamocrosiTenbHOe U3y4EHUE
y4eOHOI 1 HAyYHOU JIUTEPaTypHI.
Pabota c 3JIEKTPOHHBIMU
OubnHoTEKaMHU.
3. CpenctBa pacrpocTpaHeHus pEKJIaMBl. [TonrotoBka K  BBINOJHEHUIO
Ho3nImoHNpoBaHHe TOBAPHON MapPKH. npakTudyeckoit padbotsr Nel. [IpakTuyeckas padora Nel
10 CamocTosiTenbHOe n3ydyenue|Pemenue cutyaunonusix | 11K-93ys,
4 y4eOHOM U HAyYHOU JIUTEpaTyphl. |3a1a4 HIIK-13yB
Pabota c IIEKTPOHHBIMU
OuOIHMOTEKaAMHU.
4. Ilonarue GpupMeHHOTO CTHIIS, OpIHAA, OpIHIUHTA. [TonrotoBka K  BBINOJHEHUIO
IlnannpoBanne pEeKIaMHBIX KamnaHui. Pexiamuas NPaKTUUECKO paboThl Ne2, I[MpakTuueckas padora Ne2
ACATENLHOCTE  ONTOBBIX M TIPOM3BOACTBEHHBIX 10 CamocTosTenbHOoe n3ydyenue|Pemenue cutyaunonusix | 11K-93ys,
TIpEANPHATHH. 4 y4eOHOI U HAyYHOU JIUTEPATYPHI. (33124 JIIK-13yB
Pa6ora c 3EKTPOHHBIMU
O6uOIMOTEeKaMHU.
5. Pons PR B opranuszanuu paboTsl GupMbl [loaroroBka pedepara mo Tteme
«Ponp PR B opranuzanuu padotsi| Pedepar no reme «Poss PR B
10 MpEANPUITHI 0OIIECTBEHHOT O OpraHu3aIK padboThl [1IK-9 3yB,
4 [IUTaHU. npeanpustuii odmectsennoro | AITK-1 3y
CamocrosiTenpHOE U3y4eHue MIATAHUS.

y4eOHOI ¥ Hay4YHOU JIUTEepaTyphbl.
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Pa6ora c 3MEKTPOHHBIMU
O1OIMOTEKAMH.
6. SlpMapku W BBICTAaBKM  KaK  AJIEMEHT [TonrotoBka K  BBINOJHEHUIO
KOMMYHHKaTHBHOfI IOJIMTUKU IIPCATIPUATHUS HpaKTquCKOﬁ pa6OTI>I Ne3
CamocTosTenbHOoe U3y4eHUe [1K-9 3
- - 10 . . Y1 [IpakTrueckas padora Ne3 yB,
4 y4eOHOW U HAyYHOU JTUTEPaTypHL. AIIK-1 3yB
Pa6ora c AJIEKTPOHHBIMU
OnOIMoTEeKaMH.
7. IIpsiMOil MapKETUHT B CUCTEME KOMMYHHUKATUBHOMN [TonroroBka K camMOCTOSITETBHOM
TMMOJIMTUKH IIPEATIPUATUA pa60Te_
CamocTosTenbHOoe U3y4eHue [K-9 3
4 - - 10 . . v CamocrosTenbHas pabora B
yueOHOW U HAyYHOU JTUTEpaTypHlL. AIIK-1 3yB
Pa6ora c AIIEKTPOHHBIMU
OnOIMoTEeKaMH.
8. CrumynupoBaHHe cObITa U TPOJAXK B CHUCTEME CamocrosiTeTbHOE N3y4eHUE
= N . Pemenue CUTYaIIMOHHBIX
KOMMYHUKATUBHOU IMOJIMTUKHA MTPEATIPUATHA 4 10 yqe6HOH 1 Hay4YHOH JIUTepaTyphl. sanau T1K-9 3,
Pa6ota c AJIEKTPOHHBIMH AIIK-1 3
OnbIMoTeKaMu.
9. YpaBieHue MapKEeTUHIOM Ha MPEANPUITHU [TonrotoBka K  KOHTPOJBHOU
pabote Ne2.
4 1 1 10 CamocrosiTenpHOE U3y4eHue [enosas urpa [1IK-9 3yB,
yueOHOI1 1 HayuHO nuTeparypsl. | KoHtponbHas padora Ne2 | /IT1K-1 3yB
Pa6ora c 3EKTPOHHBIMU
OnOIMoTEeKaMH.
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[ToaroToBka K 3a4eTy CamocTosTenbHOoe U3y4eHue I1K-9 3yB,
39 y4eOHOI 1 HAyYHOU JIUTEPaTypHI. 3auer JIIK-1 3yB
aborta c 3JIEKTPOHHBIMU
’ Pa6
O1OIMOTEKAMH.
anrcaHyne KOHTPOJBHHOHN padOTHI - ao0o0Ta C DJICKTPOHHBIMHU
H p pab pab P
OoubImoTeKkamu. [K-9 3yB
4 - - 37 KontponbHas padota B
- CaMOCTOSITENIbHOE U3Yy4YECHHE AIIK-1 3yB
y49e0OHOW ¥ HAyJIHOU JTUTEepaTypBhI.
Hroro mo nucumuminge 3aver I1K-9 3yB,
2 2 135,7
JIIK-1 3yB




5 O6pa3oBaTesibHbIe H MHPOPMALHOHHbIE TEXHOJIOTHH

B mpouecce mpenogaBanus AMCHMIUIMHBI «PernoHanbHasi cTpaTerusi phIHKOB MPOAYKIHH
OOIIECTBEHHOTO MUTAHMS» MPUMEHSETCS KaK TPaJuIMOHHBIE TEXHOJIOTUH 00ydeHus B (opme
UH(QOPMAIIMOHHBIX  JICKIWH, CEMHHApOB, MPAKTUYECKHX 3aHATHH, TaK M TEXHOJIOTHH
npoOJIeMHOTO 00Y4eHUS B BHJIE MPOOIEMHBIX JICKIIUI U IPAaKTUKYMOB.

Ha wuH}pOpManMOHHBIX JIEKIUSIX TMPOMCXOAUT 3HAKOMCTBO CTYACHTOB C OCHOBHBIM
MaTepHajoM Kypca, GOpMUpPYETCsi TOHUMAHHUE CTYJEHTOB O POJIM U MECTE JaHHOM JUCIUILTUHBI
B CHCTEME MTOJITOTOBKH CIICIIHAINCTA.

Teopernueckuii mMarepuaid Ha HPOOJEMHBIX JIEKLIUSAX SIBISETCS PE3YJIbTaTOM YCBOCHHUS
HOJTYYEeHHOH MH(OpMaNUU MOCPEICTBOM IOCTAaHOBKU MPOOJIEMHOTO BOIPOCA M MOWCKA ITyTEH
ero peuieHus. V3ydeHue OTIENBHOrO YYEeOHOro MaTepHaja MPOUCXOTUT C HPUMEHEHHEM
MHTEPAaKTUBHBIX TEXHOJOTMH B BHIE JEKUMH-BU3yanu3auuil. l3moxkeHne coneprkaHUs
MaTepuasia COIPOBOXKIACTCS MPE3eHTANeH.

JIeKIMOHHBIN MaTepual 3aKperuIsieTcsl B X0/1e MPAaKTHUECKUX PadoOT, CEMUHAPOB, JETIOBOM
UTPBI Ha KOTOPBIX BBITIOJIHAIOTCS TPYIIIOBBIE U WHAWBUYAIBHBIC 3aJJaHUS TIO MTPOIICHHON TeMe,
YTO MO3BOJISIET YCBOMTH MaTepHall ITyTEM BBISBICHUS CBSA3€H MEX/y KOHKPETHBIM 3HAHUEM H €ro
npuMeHeHneM. [Ipu mpoBeeHMM NPAKTHUYECKUX pPadOT HCHOJIB3YeTCS] METOA KOHTEKCTHOTO
00y4eHUs, KOTOPBI TO3BOJISIET YCBOMTH MaTepuall IIyTeM BBISBICHHUS CBSI3€H MEXKIy
KOHKPETHBIM 3HAaHHEM H €r0 IPUMEHEHUEM.

CamocrosTenbHas paboTa CTUMYJIUpPYET CTYJEHTOB B IPOLIECCE pEIICHUs 3aJaHui Ha
NPAaKTUYECKUX 3aHATUSAX, NPU TOATOTOBKE K CEMHHAapaM,  KOHTPOJIBHBIM  paboTtam,
WHIMBHIyaJIbHBIM OIIPOCAM U UTOTOBOM aTTECTALH.

6 YueOHO-MeTOAMYECKOE 0O0ecTiedeHHe CAMOCTOATEIbHOM padoThl 00y4a0IIMXCs

[To nucuumiube «PernoHanbHas CTpaTerus pPHIHKOBY» MPEAYCMOTPEHA ayAUTOpHas U
BHEAyJIMTOPHAsl CaMOCTOsITeNIbHAsA padoTa 00y4aromuxcsl.

AynuTopHas caMocTosTelIbHass paboTa oOy4aroluMXcs TPEANoJaraeT BbINOJIHEHUE
MPAKTUYCCKUX U KOHTPOJIBbHBIX pa60T, BBICTYIUVICHUSA HA CCMUHAPCKUX 3aHATUAX.

BHeaynuropHas camocTtosATenbHas pa0oTa O0Oy4yaromMXCsl OCYLIECTBISETCS B BUJE
U3y4YEHUS JIUTEPATYPHI 10 COOTBETCTBYIOILIEMY pa3/ely ¢ MpopadOTKON MaTepuana.

Ilepeyenb npakTu4eckux pador:
[Tpaktnyeckas pabora Nel «PekiaMa 1 MapKeTHHIOBasi CTPYKTYpa»
[TpakTrueckas padota Ne2 «Pabota ¢ pekjlaMHBIM TEKCTOM»
[Tpaktuyeckas pabora Ne3 «Meaua rmiaHUpOBaHHUE»
[Ipaktrueckas padota Nod «KoHIenus u CTpyKTypa MapKETHHTa»
[Tpaktuyeckas padora Ne5 «IloBeaeHune norpedurenei»
[TpaxTueckas padota Ne6 MapkeTHHTOBbBIE HCCIIEI0BaHUS TOBAPOB U YCIIYT
[Tpaktuyeckas padora Ne7 CermeHTaIus plHKa
[TpakTuueckas padota Ne§ [IponBrkeHHEe TOBAPOB U YCIYT HA PHIHKE
[Tpaktuyeckas padora Ne9 Pacuer a3 pekTUBHOCTH peKIaMHOMN 1€ATEIIbHOCTH

IlepeyeHb NpUMEPHBIX BONPOCOB /ISl NOATOTOBKH K HHAUBHAYAJBLHOMY OIIPOCY 110
Teme: « KoMMyHHUKaTHBHASA MOJTUTHKA.

Tunel, BUABI, PYHKIUM U CPEACTBA MAPKETHHIOBbIX KOMMYHHMKALM D)
CyImHOCTh KOMMYHUKATUBHOM MOJUTHKYU B YCIOBUSIX PHIHOYHOM SKOHOMUKH
OnpeneneHrne KOMMyHUKaTUBHAS TIOJUTHKA
I{enn MapKETUHIOBBIX KOMMYHUKALIUI
DYHKIIMY MAPKETUHTOBBIX KOMMYHHUKAIIUH
Buabl MapKeTUHIOBBIX KOMMYHUKALIHI

s E
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OcHOBHBIE CPEJICTBA MAPKETUHIOBBIX KOMMYHHUKALIUN

BcrnomorarenbHbIe cpencTBa MAPKETHHTOBBIX KOMMYHHUKAIUN

HNHCcTpyMEHTBI KOMMYHUKAaTUBHOM IOJIMTUKHU

JlocTOMHCTBA M HEAOCTATKU OTIEJIBHBIX BUJIOB MAPKETUHIOBBIX KOMMYHHMKAIUN

10. MapkeTHHroBblE KOMMYHHUKALIMKU B COBpeMeHHOU Poccun.

Tembl 1J151 NOATOTOBKHM K ceMuHapy «McTopusi BOBHUKHOBEHHUSI 1 OCHOBHBIE 3TANbI
Pa3BUTHSA PeKJIaMbI»

1.

Noakown

Pexnama B rocymapcerBax JIpeBHero mupa
Pexnama B CpeiHeBEKOBBE

Pexnama snoxu Bo3poxnenus

Pexnama B XX Beke

Pexnama B Poccun

CoBpeMeHHasl peKJiama

Pexnama Oymyiero

TeMbl 11 NOATOTOBKH K CeMHUHapy «H03I/IIII/IOHI/IPOB3HI/IC TOBapHOﬁ MapKu»

agrwbdE

[To3urmonupoBaHue 1o 1eHe

[To3unmonnpoBaHue Mo Ka4eCTBY

NuanBuayanbHbIA MAapKETHHT (MIO3ULIMOHUPOBAHHUE MPOTYKIIMHN HA 3aKa3)
[To3unronnpoBaHue MO MHHOBAIUSAM

[To3umoHUpoOBaHKE MO MOJIE3HOCTAM

Tembl 1151 NOATOTOBKHU K ceMuHapy «Posab PR B opranmszanum padoTsl npeanpusaTui
00111eCTBEHHOT 0 MU TAHUS»

1. Hcropus cTaHoBIEeHUS 1 OCHOBHBIE HampasineHus PR: mabnucuru (CMUN)

2. ®opmMupoBaHUEe U 3aIUTa UIMUKA

3. CnoHcopcTBO

4. biarorBopuTENBEHOCTH

5. Menenarctso

6. Jlo66upoBanme

7. OcHoOBHBIE c(epbl peanu3allid CIHOHCOPCKUX IPOEKTOB MHILIEBBIMU
NPEINPUATHIMHA: CIIOPT, HICKYCCTBO M KYJIBTYpa, COIIMaIbHAs cepa

8. [InanupoBanue, peanuzauus U mnojaBeneHue wuroroB PR —kammanum.
ITpumepst PR —xamnanun

9. PR u oTHomeHue c rocyqapcTBOM (OpraHbl TOCYJapCTBEHHOT'O
ynpaBiaeHUs 1 pOPMUPOBAHUS UMHIKAa KOMMepUYecKoil (pupMel, 1000upoBaHMe)

10. Kopnoparusnsiii PR

11. Cnunaokrop — Bpad yepHoro PR.

Tema 1Jia noAroToBkM Kk cemuHapy no reme «Ilonssitue gupmMeHHOro cTuis, OpIHaa,
OpPIHAMHI 2

1
2
3

OUpPMEHHBIN CTUIIb KOHKPETHOTO MPEANPHUATHS 00IIECTBEHHOTO MUTAHUS.
Cocrandoomuye UMUIKa IPEIIPUSITHS

Pa3paboTka u nmpoaBuxeHre GUPMEHHOTO CTUIISI IPEATIPUATHS
TpeboBanust kK UPMEHHOMY CTUITIO MUIIEBOTO MPEANPUATUS

ITepeyenb npuMMepHBIX BONIPOCOB /I MOATOTOBKH K KOHTPOJILHOM padoTe 1o Teme
«IloHsaiTHE PUPMEHHOIO CTHIISA»

. Jlorotun npeanpustus
. 3agauu GUPMEHHOTO CTUIIS
. Otarnbl pa3paboTKu CTHIIS IPEATPUITHS



TpeboBanust k pUPMEHHOMY CTHITIO TIPETTPUATHUSL
ITytu coBepuieHCTBOBaHUS (PUPMEHHOTO CTHIIS
DneMeHTHl PUPMEHHOTO CTHIIA

ToBapHbIl 3HAK

KopnoparusHnas pexinama

N OA

Bonpocbl i MOATOTOBKHM K ceMUHapy mno Teme «Poab MapkeTMHIOBBIX
HCCJIeJOBAHNI B pa3padoTKU KOHIENINH AeATeIbHOCTH MUIIEBBIX NpeAnpusTHii»

1. Lenp u 3a1aun IpoBeIeHUsI MAPKETUHTOBOT'O UCCIIECAOBAHUS MTUIIEBBIM IIPEANPUITUEM.

2. [lonsiTe «crTparerusi», «TaKTUKa», «KOHIEMIHS» MapKETUHTOBON JEeSATENIbHOCTH
NpEeANPUSITHS.

3. @DaxTopHl, BIUSIOUINE Ha CTPATErMYeCKUN BEIOOD MPEeANPUSTHS.

>

Crparerust MapKeTHUHIa KOHKPETHOTO IPEIIPUSTHUS.

Bonpocbl a1 moAroroBKkM K cemMuHapy mno Teme «CoOop wunHdopManMu 1JId
NpOBeJeHHUSI MAPKETHHIOBOI0 HCCJIe10BAHMUSD)

1. Omnpoc. XapakTepucTuka onpoca Kak METoAbI cOopa MepBHYHON HHPOPMALIHH.
2. OkcnepumMeHT. Bunel. [IpaBuia npoeneHus u 00pabOTKH pe3yabTaToOB.
3. HaGmronenne. XapakrepucTuka HaONIOAEHHS Kak Meroja cOopa TMepBHYHON

I/IH(1)OpMaI_II/II/I JJIA IPOBCACHUA MAPKETUHIOBOI'O UCCIICAOBAHMA.

TecTupoBanue nmo reme
«Cnoco0sb1 coopa uHGopManum s POBeIeHUS] MAPKETUHHIOBOI0 MCCJIe10BAHUSD)
1. MapkeTHHTOBOrO HCCJEIOBAaHUS, UCIOJb3yEeMbIe NJISi KOHKPETHU3alUU MpoOJIeMbl U
dbopmynupoBaHus Ha €€ OCHOBE LIeTIeH U 3a/1ay:
1) pa3Bemo4HbIE HCCIEAOBAHNUS;
2) omucaTeNnbHBIE UCCIEOBAHUS;
3) mepBUYHBIE UCCIIEIOBAHMS,
4) SMIUPUYECKHE UCCIICIOBAHNS,

2. MapkeTuHIOBbIE JaHHBIE O COCTOSHUM BHEIIHEW cpeipbl, OIMyOJMKOBAaHHBIE HE JUIS
1ieJIed KOHKPETHOTO UCCIIEIOBaHMsI, Ha3bIBAIOTCSA:

1) naHHbIE OIIPOCOB;

2) naHHbBIE SKCIIEPUMEHTOB;

3) mepBUYHBIE JAHHBIE;

4) BHeLIHHE BTOPUYHBIE JaHHBIE.

3.HoBble naHHbIe, MOJyYEHHBIE CIIEHUAIIBHO ISl HOBOT'O MPOEKTA, HA3bIBAOTCS:
1) HaHHBIMH OIIPOCOB;

2) JTaHHBIMH UCCJIEOBAHMUS;

3) BTOpPHYHBIMU JaHHBIMH;

4) nepBUYHBIMU JAHHBIMU.

4. Yxaxure criocod MpoBeAeHUs Orpoca:
1) mo renedony;

2) nytéM HaOII0/IeHuS;

3) nu4HO;

4) 4epes noury;

5) uepe3 MHTEpHET.

5. Konmurepckass ¢abpuka MPOBOAUT SKCIEPUMEHT, YTOOBI OIPEICIUTh, HACKOJIBKO
npeiaraéMblii Ha PIHOK HOBBIIM MPOJYKT MOXET YBEIUYHTh 00bEM IMpoaax. B maHHOM ciydae
00BEM MPOTAXK SBIIACTCS



1) 3aBHCHMOI IEpEMEHHON;

2) He3aBHUCHUMOM MEePEMEHHOM;

3) 00BEKTOM HCCICAOBAHUS;

4) KOHTPOJBHOM IPYIIION;

5) 3KcCHepUMEHTAIbHOM IPYIIION.

6.YKaKuTe 11eJIb U3yUEHUS PhIHKA!

1) ymayHO BCTYNHTHh B KOHKYPEHTHYIO O0pBOY;

2) CHMXKEHHUS PHUCKa HE pean3alliy IPOAYKIINH;

3) BOCHOIB30BaThCS OIArONPUATHO CKJIA/IbIBAIOLIECHCS KOHBIOHKTYPOI;

4) pa3pabOTKM TaKTHKH TMoOBeneHHs (upmbl, myTéM BBHIOOpPa U3 MHOXKECTBA
HNOTEHIMAJIBHBIX PHIHKOB TAKUX, KOTOPbIE MOT'YT ObITh IPUOPUTETHBIMU SISl IPEANPUATHS U €T
TOBApOB, Ha KOTOPHIX 3((HEeKTUBHEE MOKHO JOCTHYb KOMMEPUYECKOTO yCIIeXa;

5) BCE BBIICTIEPEUNCIICHHOE BEPHO.

7. C KaKkoil Lesblo N3ydaeTcst JesITeIbHOCTh KOHKYPEHTOB:

1) cienoBarh 3a mpeyclneBaOIIMMU KOHKYPEHTaMHU: IMPOU3BOJIUTH TaKUE K€ TOBAphI,
UCIIOJIb30BaTh TAKYO )K€ CTPATErio U T. 1.

2) wu3bexarb KOHKYpEHLUUH IYyTEM IPOU3BOJCTBA TOBAPOB, OTIMYHBIX OT TOBAPOB
KOHKYPEHTA, U Pa3pabOoTKu COOCTBEHHON CTpaTerty;

3) OpUEeHTHPOBATHCS B BOMPOCAX 1IEH Ha TOBAPHI;

4) OBITh KOHKYPEHTOCTIOCOOHBIM Ha HOBOM PBIHKE;

5) BBISBUTH HEYJOBIETBOPEHHBIC TOTPEOHOCTH MOKYMATEIICH.

Hepe'{eﬂb NMPUMEPHBLIX 110 TEM pe(bepaTOB no teMe «MccaenoBanue PBIHKA»

MapkeTuHroBoe uccie10BaHue MOTPEOUTEIBCKOTO PhIHKA KapaMelu

MapkeTHHroBoe rcciae/10BaHne MOTPeOUTENbCKOIO PhIHKA CAOOHOTO MEeYeHbs
MapkeTHHT0BO€ HccieI0BaHUE MOTPEOUTENBCKOTO PhIHKA HIOKOJIaAHBIX KOH(pET
MapkeTuHroBoe uccie10BaHue oTPeOUTEIbCKOrO PhIHKA 3e(upa

MapkeTHHT0BO€ HCCieI0BaHUE MTOTPEOUTENBCKOTO PhIHKA MIPSTHUKOB

MapkeTHHT0BO€ HCCieI0BaHUE MTOTPEOUTENBCKOTO PHIHKA FAJIETHOTO MEYEHbS

7. MapkeTMHIoBoe HCClIeIOBaHHE MOTPEOUTEIBCKOIO pPBhIHKA OMCKBUTHBIX TOPTOB T.

o gk whE

MarnuTtoropcka
8. MapkeTHHIoBO€ UCCIIeIOBaHUE TOTPEOUTENIBCKOTO PhIHKA BaelIbHBIX U3ETUN
9. MapkeTHHIOBO€ UCCIIEJ0BaHUE TOTPEOUTEIBCKOTO PhIHKA CAXapHOT'O MEYEHbs
10. MapKeTHHTOBOE MCCIIEIOBAaHHIE MOTPEOUTETLCKOTO PHIHKA OBCSHOTO TICUEHBS



7 OueHOYHbBIE CPEICTBA ISl POBEAeHHUsI MPOMEKYTOYHOM aTTecTAlluN

a) HHaHpreMLIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaAcCTBa AJIsl IPOBEACH U HpOMe)l(yTO‘lHOﬁ arrecranmm:

CtpyKTypH
BII DJIEMEHT
KOMIIETEHIMHA

[Tnanupyemble pe3yabTaThl O0yYeHHS

O1neHOYHBIC CPEACTBA

IIK-8 - roroBHOCTBIO 00€ecNeYHBATHL KAYeCTBO NMPOAYKTOB IUTAHUA U3 PACTUTEJIBHOI0 ChIPbSI B COOTBECTCTBUHU C TpeﬁoBaHl/IHMI/I HOpMaTI/IBHOﬁ
JOKYMCHTAIIUH U HOTpEﬁHOCTﬂMH PBIHKA

3HaTe

- TUOBI, BHUIBI, (YHKIUA M CPEICTBA
MapKETUHTOBBIX KOMMYHUKAIIHU;

- CpelICTBA PACIIPOCTPAHEHUS PEKIIAMBl;

- OCHOBHBI€ MTOHATUS (PUPMEHHOTO CTHJIS
u OpaH/a;

- OCHOBBI UCCIIEI0BaHMS
NOTPEOUTENHCKOTO PHIHKA.

1.

BOl'[pOCI)I AJIA MOATOTOBKHU K 3K3aMEHY:

[Ipupoa MapKETHHIOBBIX KOMMYHHUKAIMKA U KOMILIEKC IIPOJIBUKEHHSI TOBAPOB

" YCIIYT' Ha PBIHOK.

BOOND O A WN

0.

DneMeHThl KOMMYHHKATUBHOM MOTUTHKH MPEIIPUSTHSL.

[Tpupona MapKETUHIOBBIX KOMMYHHKALIUH.

JInuHBIE KOMMYHUKAIIUH.

be3nuuHble KOMMYHUKAIMH.

CymHocTb, ey U GYHKIIUU PEKITaMBI.

Posnb peknamsl B 00111€CTBE.

Knaccudukanus pexinamsl.

OCHOBHBIE 3Talbl PA3BUTHS PEKIIAMBI.

Oco0eHHOCTH COBpEMEHHOro JTama pa3BUTHUsS pekinaMmbl B Poccun u B

ypaJ'IBCKOM PEruoHeC.

11.
12.
13.
14.
15.
16.
17.
18.

CpencTBa pacnipocTpaHEHHs! PEKIIaMBI.

[To3uMOHMpPOBAHUE U €r0 POJIb B pEKIIAME.

@UpPMEHHBIN CTUIIb, EF0 OCHOBHBIE 3JIEMEHTHI.

ToBapHsblli 3HaK. Perucrpanys TOBapHbIX 3HAKOB.

Tunsl cyObeKTOB peKIaMHON eI TENbHOCTH.

Pexnamnas xamnanus. IlnanupoBanue pekiIaMHbBIX KAMITAHUMN.

PexiiaMHble areHTCTBA: CTPYKTYpa U QYHKIIUH..

PerynupoBanue pekjgamMHON AeATeNbHOCTH (MOTpeduTeNnH, OOLIeCTBEHHOCTD,

TOCYZapCTRBO).




CTpyKTypH
bII DJIEMEHT

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeCTBA

KOMIICTCHITHH

19. Onenka 3ppeKTUBHOCTH PEKIAMHOMN JCATEIHHOCTH.

20. Opranuzanyst pekiaMbl B PO3HUYHOM TOPTOBOM MPEANPUSATHH ToOpoja
YensOuHCKa.

21. Tlabnuk-puielnIH3: MOHITHE, 3a1a41, GYHKINH.

22. PR- arentcTBa: 3a7auu, QyHKIIHH.

23. TliranupoBaHHE CBs3EH ¢ OOMICCTBEHHOCTBIO.

24. OcCHOBHBIE HANpaBJICHUS MAOTHK-PUTICIIIHS.

25. OcHoBHBIE cepbl peaTu3aiy CIOHCOPCKUX MPOCKTOB.

26. PR u oTHOIIEHHE C TOCYAApCTBOM.

27. KopnopartusHslii PR.

28. CnunaokTop — Bpad yepHoro PR.

29. Cnoco0sI coopa uapopmammu: Ornpoc

30. Cmocobsl cbopa wuHGpoOpMaMM UL  MapKETHHTOBOTO — HCCIIEIOBaHMS:
Habmtonenue

31. Cnocobsl cbopa wuHGpoOpMAMM 11  MapKETMHTOBOTO  HCCIIEIOBaHMSL:
DKCHepUMEHT

32. Drambl MapKETUHIOBOIO MCCIEI0OBAHUS

33. MHccrnenoBanue moTpeOUTENECKUX PHIHKOB

34. VccnepoBaHue notpedburenei

Ymertb - UCTIOJTb30BATh CpezncTBa IIpakTHyeckue BONMPOCHI K IK3aMEHY:

MapKETUHTOBbIX KOMMYHHUKAIUH;

- COCTaBJIATh PEKJaMHBIC OOpaIieHUs U
MJIAHUPOBATh PEKIAMHYIO KaMIIaHUIO,

- pacmo3HaBaTh 3JIEMEHTHl (PUPMEHHOTO
CTHIISA, OpIH/A;

- MJIaHUPOBATH u MIPOBOJIUTH
HCCJICIOBAHMSI MOTPEOUTENHCKOTO PHIHKA.

1.  TIIpemnoxwure, kak Morja Obl BBIIVIAACTh yJAMYHAs peKiIaMa OJHOIO M TOrO JKe
MpOAyKTa TUTaHWS B pa3HBIX cTpaHaX. HyXHO 1M KOMIaHHWSM, pabOTaroIUM Ha
MEXJIYHApOJAHOM pBIHKE TIIATENbHO U3y4yaTh KYyJIBTYpHYIO Cpely U aJalTHpOBaTh
MapKETHHT-MHUKC, B YACTHOCTH TPOIYKT, TI0]] HAITMOHAIBHBIE 0COOCHHOCTH?

2. [Ipennonoxum, 4To pykoBOJICTBO KommaHuu Baskin Rrobbins xoreno Obl y3HaTBh,
MoYeMy HEKOTOPBIE JIFOJN HE ensiT MoposkeHoe. [IpemroknuTe aHKeTy JUIsl BBISCHEHHS ITOMN
uHpopMaluu.

3. CocraBbTe aHKETy Ui W3Y4YCHHS TOTPEOHUTENBCKOTO MHEHHS O KOHKPETHOM
MPOAYKTE MUTAHUSL.
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CTpyKTypH
bII DJIEMEHT

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeCTBA

KOMIIETCHIINH
Brnaners - NPaKTUYECKHUMHU HaBBIKAMU 3ajauM 1719 NOATOTOBKH K IK3aMeHY:
WCIIOJIb30BAaHUS DJIEMEHTOB MapKETHHTOBBIX 1. B nocnegnue roaer 6penn McDonald’s pabGotaer yxe He cToib 3¢ ¢hEKTHBHO.
KOMMYHUKAIUH; OTOMy CIIOCOOCTBOBAJIO TOSBICHUE Ha PHIHKE CeTH 3aKkycouHblix Wendy's, KoTopas
- cmoco0amMu  aHanu3a  PEeKJIaMHBIX | MO3UIMOHUpOBana cebs Takke kak McDonald’s (TOT ke acCOpTHMMEHT), HO C yIOpOM Ha
oOpamieHMid W pEeKJIaMHBIX  KaMIIaHWi [ KAYeCTBO M OCOOCHHBIM BKYC CBOEH NMPOIYKIMH, a TaKKe B pe3yiabTare IACHCTBUH IPYTUX

KOHKYPEHTOB TPH TMPOCKTUPOBAHUK HOBOTO
TOBapa,

- cmocobamMu aHajgu3a W pa3pabOTKH
AJIEMEHTOB ¢bupmMeHHOTO CTHJISA,
POCKTHPYEMOTO TPEIIPUSITHSI
0OLIECTBEHHOI'O TUTaHMUSL.

KOHKYPEHTOB, KOTOpble aoroHsuii McDonald’s mo umcny pecropanoB. B McDonald’s
pemm 60pOTHCS CO CHAIOM.

Kak 6opoThcs co caiom HHTEpeca noTpeduTens?

2. CCFOI[HH MHOT'UC JIIOOAU CTPCMATCA n30aBUTHCA OT JMIIHero Beca. Kak srta
TCHACHIHNA CKa3bIBACTCA Ha ACATCIBHOCTU HpeIIHpI/IﬂTI/Iﬁ 6BICTpOFO MMUTaHUA? Hpe)lﬂomne
MapKETHHI'OBBIC MEPBI IMTOBBIICHUA TPOAAXK AJIA TaKUX HpeHHpHHTHﬁ?

3. He cmotps Ha 10, uTo kommnanusa Coca-cola sBisieTcst 6€30roBOPOYHBIM JIUAECPOM
Ha PBIHKE 0E3aJIKOTOJIbHBIX HAIMHMTKOB, MPOTHO3BI aHAIUTUKOB KOMITAHUU HE YTEIIUTEIbHBI.
CornacHo ony0JIMKOBaHHOMY OTY€TY, YACTasi MPUObUIbL KOMIAHUKM BO BTOPOM MOJYTOJMM B
2007 r. beuta Ha 10% wmenbiie, yem B 2006 r. 3HaUMTENbHO HMXKE OBUIM TEMIIBI pOCTa
MPOAAXK: BMECTO 3aIlJIAHMPOBAHHOTO YBEIMUYEHHsI 00BEMOB MpoJaxxk Ha 5% 1o BceMy MHUDPY
Coca-cola cMOkeT paccunThIBaTh UG Ha 1-2%.

C ueMm cBsI3aHO pe3Koe CHIKEHHE MPHOBLUIN U MOTeps JTUAUPYIOIINUX MO3ULUN Ha phIHKe?
Kakyto crparerno MapKeTHHTa HEOOXOIMMO TPUMEHHTh KOMITAHWHM IS BBIXOAA W3
CJIO’KUBUIMICS CUTyalluu?

4. Banepuii MakcuMOB HW3BECTEH Ha PECTOPAHHOM PBIHKE KaK aHTUKPU3UCHBIN
yrnpasisitonuid. CBO# MPOEKT «pecTtopad Aph» CUUTaeT caMbIM MacIITaOHBIM U TPyIHBIM. C
pectopaHoM «Spb» BO3HUKAIOT OIpPENEICHHBIE AacCOIMAIlMU: COMHHTENbHAs MyOHKa,
myMHasi My3blka. B MoMeHT, koria MakcumoB mipuiiien B «SIpb» OT CTOJUYHOTO pecTopaHa
MaJ0 4YTO OCTalOCh. PecTopaH HCHBITHIBAT (UHAHCOBBIE TPYAHOCTH. OT WU3BICKAHHOTO

16



CTpyKTypH
bII DJIEMEHT
KOMIIETEHIINHT

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeCTBA

WHTEphEpa C JISMHWHOW M TI030JIOTOM HUYET0 HE ocTajnoch. Pecropan Oombpmoit — 325
nmocagouHblii MecT. Hu rocreidd, Hu JeHer Ha peMOHT He ObUI0. Kax Bwul dymaeme, xax
nocmynun Maxcumoe u kax oot nocmynuiu Bot?

4. Tlo pacckazaM OgHOTO M3 OGUIIMAHTOB MOCKOBCKHMX PECTOPAHOB MPHU TOCTUHUIIE, Y
roCTel M3 Pa3HBIX CTPaH €CTh CBOs CIEIU(UKA MOBEICHUS ITPH TUIAHUPOBAHUHU TyTEIICCTBHA.
Tax, nanpumep, roctu u3 CIIA Bcerna cnpammsaroT, rae McDonald’s, u nurtatorcs n1u6o
Tam, JMOO B PECTOpaHEe PYCCKOM KyXHH. 3a4acTylO0 TOCTH TPOCAT COTPYAHUKOB pECTOpaHa
MOMOYb J0eXaTh 10 DpMuTaxa U MapuuHCKoro tearpa B MoOCKBE WM MPOCAT MOMOYb C
MOKYITKOW HEOOBIYHBIX CYyBEHUPOB.

Kakue cnoxcnocmu  modxcem  ucnelmwléams pecmopan npu  paoome ¢
unocmpaunvimu cocmamu? Ymo neoo6xooumo npedycmompems 3apamee?

5. Bel pykoBoauTenb ciayxkObl MapKETHHIa PECTOpaHa M Bac BOJHYIOT MPOOJIEMBI
BHEJPEHHS HOBBIX YCIYI, COBEpIICHCTBOBAHUS II€HOBOM TMOJIMTHKM W IOBBILICHHUS
s¢dexTrBHOCTH pekyiaMmbl. CHopMyIHpyiiTe KOHKPETHBIE 3a/Ja4d JIJIsl CBOMX COTPYIHHUKOB,
MIPOBOJAIIMX MapKETHHIOBbIE HccienoBaHus. OOBACHUTE, MOYEMY OINpe/eieHue Leiaed u
MIOCTAHOBKA 3a7jad 4YacTO CYMTAIOTCSI CaMbIMU OTBETCTBEHHBIMU pPEIICHUSMU B IpOIECCE
MapKETUHTOBBIX UCCIIEJOBAHUM.
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0) I[Mopsinox MpoBedeHUs] MPOMEKYTOYHOIH ATTECTAMHM, MOKA3aTeJM W KPUTepUH
OllEHUBAHUS:

HpOMe)KYTO‘IHaSI arrecraquda 1o JUCHUIIIINHE «PernonanpHas CTpaTCrusl pPbIHKOB
HPOIYKIIUH OOIIECTBEHHOTO MUTAHUSM»Y» BKJIKOYACT HMHIUBHIYAIbHBIC OMPOCHI, KOHTPOJIbHBIC
paboThl, MO3BOJISIONIUE OLICHUTh YPOBEHb YCBOCHHUS OOYYarOIIMMHUCS 3HAHUN, CEMHHAphl U
NpaKkTHYeCKHe pabOThl, BBIABISAIONIME CTEMEeHb CHOPMHUPOBAHHOCTH YMCHUN W BIIAJICHUIA,
npoBoAMTCS B (hopMe 3adeTa.

MeTtoanyecKue peKOMeHIaUMM 1Jisl IOATOTOBKH K 3a4eTy:

IlonrotoBka K 3adeTy 3aKJIOYaeTcss B H3YYEHUM U THIATENbHOM mpopaboTke
oOyyaromuMcsi yueOHOTO MarepHasa JAUCHUILUIMHBL C YYeTOM Y4eOHHMKOB, y4eOHBIX MOCOOUH,
JEKIIMOHHBIX U MPAKTUYECKUX 3aHATHUIH, CrPYINIIUPOBAHHOM B BUJI€ KOHTPOJIHBIX BOIIPOCOB.

OOyuaromumiicss JaeT OTBETHl Ha BONPOCH IOCIE NPEABAPUTEIBHONH TMOATOTOBKH.
OO0yuaromiemycs IpeI0CTaBISIETCs IPaBoO 1aBaTh OTBETHI HA BONPOCHI 6€3 MOATOTOBKH IO €ro
KEJIaHUIO.

[IpenonaBaTens UMeET MPaBO 337aBaTh JONOJIHUTENIBHBIE BONPOCHI, €CIM 00ydaromuics
HEJIOCTaTOYHO TTOJIHO OCBETHJI TEMATUKY BOIIPOCA, €CIIH 3aTPYAHUTEIBHO OJHO3HAYHO OLIEHUTh
OTBET, €C/IM 00yYaroIUNACA HE MOXKET OTBETUTh Ha BOIIPOC.

Kpurepuu onenku:

- «3a4YTEeHO» - BBICTABJIIETCS IIPU YCIOBUH, €CIM OOyYaroIMICs MOKa3bIBaeT XOPOIINe
3HaHUS y4eOHOro MaTrepuana [0 TeMe, 3HAaeT CYIHOCTh MAUCHUIUIMHBL [lpu 3TOM
00yyaroImuics JIOTHYHO M TOCJIEOBATEIbHO M3JIaraeT MaTepuaj TEMbl, PaCKpbIBAE€T CMBICI
BONPOCA,  [JAeT  yJIOBICTBOPUTEIbHBIE  OTBETHI  HA  JOMOJIHUTEIbHBIE  BOMPOCHI.
JIONOJTHUTENBHBIM  YCJIOBUEM TIOJTYYEHHUS OLEHKHM MOTYT CTaTh XOpOIUIUE YCIEXH IpH
BBINTOJIHEHNH CAMOCTOSITETIHbHONH W KOHTPOJIbHOW paboThI, CHCTeMaTHyecKasi akTHBHAs padboTa
Ha MPaKTHYECKUX 3aHATHAX.

- «He 3aYTEeHO0» - BBICTABISECTCA TPU YCIOBHH, €ciId OOydJarommuiics BIaAeeT
OTPBIBOYHBIMU 3HAHUSIMH O CYIIHOCTH JAMCUUIUIMHBI, 1a€T HETOJIHbIe OTBETHI HA BOINPOCHI U3
OCHOBHOH JTUTEPATyphl, PEKOMEHIOBAHHOW K KypCY, HE MOXKET OTBETHTH Ha JOMOJHHUTEIbHbIC
BOIPOCHI, IPEJIOKEHHBIE MTPETIOAaBaATENIEM.

8 YueOHo-MeTOAMYeCcKOe U HHPOPMALMOHHOE o0ecTieyeHre TUCHUILTHHBI (MOTYJIs1)

a) OcHoBHas JMTEpaTypa:

1 MatopHukoBa, JI. A. MapkeTHHr B pecTopaHHOM Ou3Hece : yueOHoe nocobue / JI. A.
Maropuukosa, H. 1. [laBsinenko, T. B. Kpanusa. — Kemeposo : KemI'VY, [6. r.]. — YacTtp 1 —
2014. — 101 c. — ISBN 978-5-89289-861-4. — Tekcr : 31MeKTPOHHBIN //  DIEKTPOHHO-
oubnuoreunas cuctema «Jlaub»: [caiit]. — URL: https://e.lanbook.com/book/72023 (nara
oopamenus: 08.09.2020). — Pexwum moctyna: uist aBTOPU3. MOJIb30BATEINEH.

2 JIxym, T. A. CoBpeMeHHbIE (GOPMBI OOCITYKHBAaHHS B PECTOpaHHOM OW3Hece:
Yuebnoe nocodue/T.A.Jxym, [.M.3aiiko - Mocksa : Maructp, HUL] UTHOPA-M, 2015. - 528
c. (baxamaBpmar) ISBN 978-5-9776-0369-0. - Tekct : oanekrponnsii. - URL:
https://znanium.com/catalog/product/504888  (mara ooOpamenus: 08.09.2020). — Pexum
JIOCTYTIA: TIO TIOITHCKE.



https://e.lanbook.com/book/72023
https://znanium.com/catalog/product/504888

0) /lonoJiHUTEeIbHASL JIMTEpaTypa:

1. bapmuna, A. C. Yrpasienue mapketurrom . npaktukym / A. C. bapmuna ; MI'TV. -
Marnuroropck : MI'TY, 2015. - 1 anektpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/112347
6/1283.pdf&view=true (mara obpamienus: 25.09.2020). - MakpooOBeKT. - TEKCT : JIEKTPOHHBIN. -
Ceenenus noctynusl Takke Ha CD-ROM.

2. bapmuna, A. C. Ympasienne mMapkeTuHrom . yueObnoe mocobue / A. C. bapmuna ;

(mata oopamenus: 25.09.2020). - MakpooObekT. - TekcT : 3aeKTpOHHBIH. - CBeIeHU TOCTYITHBI
takke Ha CD-ROM.

3 bapmuna, A. C. Mepuangaitzuar : yuye6Hoe mocobue / A. C. bapmuna ; MITY. -
Marnuroropck : MI'TY, 2015. - 1 anekrpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyn. 3KkpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1261.pdf&show=dcatalogues/1/112343
9/1261.pdf&view=true (mara oo6parmienus: 25.09.2020). - MakpooOBEKT. - TEKCT : JIEKTPOHHBIH. -
Ceenenns noctynHsl Takoke Ha CD-ROM.

4. 3apoiickas, V. B. Mapketunr yciyr : yueOHoe mocodue / W. B. 3apoiickas, T. B.
Taxtuna ; MITY. - Maraurtoropck, 2010. - 188 ¢ : wm, Tabm - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=329.pdf&show=dcatalogues/1/1070797
/329.pdf&view=true (marta ob6pamenus: 25.09.2020). - MakpooOBeKT. - TEKCT : 3JICKTPOHHBIH. -
Hmeercs meyaTHBIN aHAJIOT.

5. Mapkerunr: Yuebnoe mnocobue / Ilom pen. mpod. M.M. CunseBoii. - Mockpa :
By3zoBckuii yuebnuk: HUL[ UHOPA-M, 2014. - 384 c. ISBN 978-5-9558-0183-4. - Tekcr :
anektpoHHbii. - URL: https://znanium.com/catalog/product/427176 (maTa oOparleHHus:
08.11.2020). — Pesxum qoCTyIa: MO MOAMUCKE.

6. CunsieBa, . M. I[Ipaktukym no mapketusry: IIpaktukym / Cunsiea 1.M., 3emmsk C.B.,
CunsieB B.B., - 6-e u3j., nepepad. u mon. - Mocksa :/lamkos u K, 2018. - 240 c.: ISBN 978-5-394-
02680-5. - Tekcr : anektponHbiii. - URL: https://znanium.com/catalog/product/937468 (nara
obpamenus: 08.11.2020). — Pexxum qocTyna: mo noJmucke.

7. lanpun, B. I'. MapkeTuHr B oTpacisix U cepax AesTeIbHOCTH : yueOHoe nmocodue / B.
I'. Hlappun, O. B. Konosanosa. — Kemeposo : KemI'V, 2011. — 108 c. — ISBN 978-5-89289-
661-0. — Tekcr: snexkrpoHHsi / JlaHb : s1eKTpoHHO-OMONHMOTeyHast cuctema. — URL:
https://e.lanbook.com/book/4836 (marta oOpamenus: 08.11.2020)

8. CaBocwko, E. C. IlpakTukym aisi IPOBEACHUSI CEMUHAPCKUX 3aHATHU 1O JUCIUTUIAHE
"MapketuHrossle uccienopanus” : yueOHoe nocodue / E. C. CaBocbko ; MI'TY, kad. DuM. -
MaruuToropck, 2009. - 66 C. : TaldI. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=288.pdf&show=dcatalogues/1/1062100
[288.pdf&view=true (mata obOpamenus: 25.09.2020). - MakpooOBeKT. - TEKCT : 3IEKTPOHHBIH. -

B) MeToauueckue yKazaHus:

1 Jlumapes, II. B. Mapketunr : npaktukym / II. B. Jlumapes, 1O. A. Jlumapesa ;
MI'TY. - Marautoropck : MI'TY, 2017. - 1 anekrpon. onT. auck (CD-ROM). - 3arm. ¢ Turyi.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/113
6499/3162.pdf&view=true  (mara oOpamenus: 25.09.2020). - MakpooOobekr. - Tekcr :
ANEKTPOHHBIN. - CBeIeHus JocTyIHBI Takxke Ha CD-ROM.

2. MeTtoaudeckne yKazaHHs IO BBIMOJHEHUIO MPAKTHUUECKUX pabOT MpeAcTaBlieHBbI B
npuiokeHuu 1 k pabodeii mporpaMMe AUCHUILTHHBL.

r) Ilporpammuoe odecnneuenue u UHTEepHET-pecypcenl:

NporpaMMHoe odecrevyeHne
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https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1281.pdf&show=dcatalogues/1/1123
https://magtu.informsystema.ru/uploader/fileUpload?name=1261.pdf&show=dcatalogues/1/1123439/1261.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1261.pdf&show=dcatalogues/1/1123439/1261.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=329.pdf&show=dcatalogues/1/1070797/329.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=329.pdf&show=dcatalogues/1/1070797/329.pdf&view=true
https://znanium.com/catalog/product/427176
https://znanium.com/catalog/product/937468
https://e.lanbook.com/book/4836
https://magtu.informsystema.ru/uploader/fileUpload?name=288.pdf&show=dcatalogues/1/1062100/288.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=288.pdf&show=dcatalogues/1/1062100/288.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true

Haumenosanue 110 Ne noroBopa CpoK aeicTBHS TUIEH3UU

MS Windows 7

Professional (st J1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)

MS — Office 2007\ v, 135 o1 17.09.2007 GeccpOTHO
Professional

FAR Manager cB0OOAHO pactpocTpansemoe [10 OeccpouHo
7Zip cB00OIHO pacmpocTpansemoe [10 0OecCpovYHO

HNHuTepHer pecypcsl

DNeKTpOHHBIN (OH/ MPAaBOBOM W HOPMATHBHO-TEXHUYECKOW TOKYMEHTAIMU. — Pexxum
nocryma: http://docs.cntd.ru/., cBo6oaHBIH TOCTYI.

O06pazoBarenbHbIN nopTan TUIST oOy4aromuxcs. —  Pexum  pgocryma:
http://newlms.magtu.ru., cBo00IHbIIT JOCTYII.

OnekTpoHHas 0aza mepuoguyeckux wu3manmii East View Information Services, OOO
«IBUC». — Pexxum noctyma: https://dlib.eastview.com/, cBoGoiHbINH AOCTYII.

HamumonanpHas uHMOpMalMOHHO-aHANUTHYECKash cucTeMa — Poccuiickuii HMHAEKC
HayuHoro nurupoBanus (PUHLI). — Pexxum nocrynma: URL: https://elibrary.ru/project _risc.asp ,
CBOOOIHBIN TOCTYII.

Nndpopmannonnas cucrema - EquHoe OkHO JocTyna K MH(QOPMALMOHHBIM pecypcam. —
Pesxxum noctyna: URL: http://window.edu.ru/ , cBo60HbIH TOCTYII.

[TouckoBas cuctema Axagemusi Google (Google Scholar). — Pexxum mocryma: URL:
https://scholar.google.ru/ , cBo60aHBIH TOCTYII.

Poccuiickass T'ocynmapctBennass OuOmmoreka. Karamorn. — Pexum noctyma: URL:
https://www.rsl.ru/ru/4readers/catalogues/ , cBoGoaHBIN TOCTYT.

OnektponHbie pecypebl oubmuorexku MI'TY um. I''H. HocoBa. — Pexxum noctyma: URL:
http://magtu.ru:8085/marcweb2/Default.asp , ceobomHBII 1OCTYTI.

VYuuBepcurerckass unpopmanuonnas cucrema POCCHUSA. — Pexum pocryma: URL:
https://uisrussia.msu.ru , cBOOOHBI TOCTYII.

9 MaTepuajibHO-TeXHHYeCKOe o0ecrnedeHne JUCHUININHBI

MaTepI/IaJILHO'TeXHI/I‘{eCKOC obecrneucHue JUCIHUIIIIMHBI BKIIIOYACT!

Tun n Ha3BaHUE ayJUTOPHUH OcHalieHue ayJuTopumn

MYJIbTUMEIUMHBIE  CPEICTBA  XpaHEHUS,
mepenayd M MPEACTaBlIeHUS  y4eOHOM
nH(pOpMaINH, YBEIUYUTEIbHbIE YCTPOHCTBA

YueOHas AyJUTOPpHUA JJIA MIPpOBCACHUA
3aHATHH JICKIIMOHHOI'O THIIA

VYuebHast ayauTopus AN NPOBEACHHS | MyJbTUMEIUIHBIE  CpPEICTBA  XpaHEHUS,
NpaKTUYEeCKUX  paboT,  TPYNIOBBIX U | Mepefaud U MpeAcTaBiIeHUs  y4eOHOH
UH/MBUYAIBHBIX KOHCYJIBTAllMH, TEKYIIEro | MH(pOpMAaIUY, YBEIUYUTEIbHBIE YCTPOUCTBA

KOHTPOJIS ¥ TPOMEKYTOUYHON aTTeCTallun

[lepconanbHble KOMITBIOTEPHI c

[Tomemenuss ans  camocrostensHoil | makerom MS Office, Brixonom B HTepHET U

paboTbl  oOyyaromuxcs:  KOMIBIOTEPHBIE | C JOCTYIIOM B 3JIEKTPOHHYIO

KJIACChI; YUTAJIbHBIE 3Tl ONOITMOTEKH WH(POPMaAITMOHHO-00PA30BATENBHYIO  CPEIy

YHHUBEPCHUTETA

[Tomemenuss st  XpaHeHHA | Cremnaxkm  UIsi  XpaHeHHs  y4eOHO-

npopUIAKTHIECKOTO OOCITy>KUBAHMSI | HAIJISHBIX nocoOui " yuebHo-
y4eOHOT0 000PYTIOBaHHS METOAMYECKON TOKYMEHTAIUH
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IIpunioxenne 1
MeToanuyeckne yKa3aHus 10 BbINIOJHEHUIO MIPAKTUYECKUX PadoT
IIpakTyeckoe 3ansaTue Ne 1

PEKJIAMA U MAPKETUHI'OBASA CTPYKTYPA

TeopeTnueckasi 4acTh

Peknama — pacnpocTtpanseMas B J000i  (opme, ¢ NOMOIIBIO JIOOBIX CPEACTB
uHpopMalusg O (U3MUECKOM WU FOPHIMYSCKOM JIMIE, TOBapax, UICSIX W HAYMHAHUIX
(pexnamuHas uH(OpMaIMs), KOTopas NpeqHa3HAueHa Jii HEONpEeAeNIEHHOro Kpyra JHIl U
npu3BaHa (GOPMHUPOBATH WU TMOMJEPKUBATE MHTEPEC K ATUM (DU3UIECKOMY, IOPUIHUECKOMY
JUIy, TOBapaMm, HJesIM M HAYMHAHUAM U CIIOCOOCTBOBATh peaM3allud TOBAapOB, UACH U
Ha4YMHAHUH.

1. Knaccudukanus pekiiamMmbl o TUITY €€ CIOHCOPa, MHUIIMATOPa KOMMYHHKAITIH:

- OT UIMCHHU TIPOU3BOTUTEIIS;

- OT UIMEHHU TOPTOBBIX MMOCPEIHUKOB;

- OT IMCHHU YaCTHBIX JIHII,

- OT MMEHHM MPaBUTEIbCTBA U JAPYTrUX OOILIECTBEHHBIX HWHCTUTYTOB (CoLUanbHas U
MOJINTUYECKAs peKyiama).

PekniaMa 0T WMeHHM TNPOM3BOAMTENS U TOPIrOBHIX IOCPEIHUKOB OCYIIECTBIISAETCS
napajuieIbHO ¥ HOCUT KOMMepUYecKuid xapaktep. [Ipu 3ToM pekinamHas IesTeTbHOCTh MOXKET
OCYIIECTBIISITECS PEKIAMOAATENSIMU CAMOCTOSITENIHO WM COO0Ia, A AOCTHXKEHUS OOIIUX
nieneir. CooTBETCTBEHHO, TaKasl peKiIaMa sBIisieTCsl GUPMEHHOM, MITH KOPIIOPATHBHOM.

PeknaMa OT MMEHHM 4YacTHBIX JIMI] B OOJNBIIMHCTBE CIy4aeB MpPEACTaBIseT CcOOOU
OOBSIBIICHUS, TTIO3/IPABIICHUS.

PekiaMma 0T uWMEHM TPaBUTENIbCTBA OCYIIECTBISETCS B ILENAX MOIMYJISIpU3ALUN
OTIpE/ICIICHHBIX OOIEroCyIapCTBECHHBIX MporpamMM. Ee ayauropueil sSBISETCS BCE aKTHBHOE
HaCelleHHe CTPaHBI UJIH €T0 OMpEe/IeIEHHbIE KAaTETOPUH.

ComuasibHass pekJiaMa TaKKe HOCHT HEKOMMEPYECKHH XapakTep H CHOCOOCTBYET
YTBEPKACHUIO OOIIECTBEHHO 3HAYMMBIX MPUHIIMIIOB U JTOCTHXKEHUIO OMpEeTICHHBIX Ielei B
chepe colrabHON KU3HH.

[Tonutnyeckas pekiiaMa HCHONB3YETCSl KaKk MHCTPYMEHT MpPOMaraHjbl OMpeIeTIeHHBIX
MOJIMTUYECKUX WJIeH, TapTuii, nesteneil. B koHedHOM HMTOre OHA MpU3BaHa CIOCOOCTBOBATH
JTOCTHIKEHUIO TIesiel B 00pb0e 3a MOMMTUYECKYIO BIIACTh. SIPKO BhIpaKEHHBIE MTUKHU aKTUBHOCTH
MOJIMTUIECKON PEKJIAMBI HAOTIOAAFOTCS B XOJI€ TTPEIBEIOOPHBIX KaMITAHHH.

2. B 3aBHCHMOCTH OT THIIA [[EJI€BON ayTUTOPUH BBIJICISIOT:

- pexsiaMmy Ha cdepy OusHeca;

- peKJaMy Ha MHJIMBUyaTbHOTO MOTPEOUTENS.

3. Kpurepun CKOHIIEHTPUPOBAHHOCTH Ha OIPEICICHHOM CETMEHTE ayJAWTOPHH ITO3BOJISIOT
pa3InyaTh:

- CENEKTHBHYIO (M30MpaTeNbHYI0) peKJIaMy, Y€TKO aJPECOBAaHHYIO OMPEIEICHHOW TpyIIe
nokynaresei (CerMeHTY phIHKA);

- MacCOBYIO peKjiamMy, He HAIPaBJICHHYIO Ha KOHKPETHBIH KOHTHHTCHT.

4. B 3aBUCHMOCTH OT pa3MepOB TEPPUTOPHHU, OXBATHIBAEMOUW PEKIAMHOMN NESTEIbHOCTHIO,
BBIJICTISIOTCS:

- JIOKaJbHas pekyiaMa (MacmTadbl — OT KOHKPETHOTO MecTa MPOJaxHu A0 TEePPUTOPUHU
OTJIEIIbHOTO MTYHKTA);

- peruoHalIbHAsl PeKJIaMa — OXBAThIBAET ONPEACIECHHYIO YaCTh CTPaHbL;

- oOIIeHAIIMOHANIbHAS peKJIaMa — B MacITabax BCero ToCyIapCcTBa;

- MeXIyHapOaHAas peKjiamMa — BEAeTCs Ha TEPPUTOPUHN HECKOIBKUX TOCYAApPCTB;

- TIIo0aTbHAs peKJIaMa — HHOT/Ia OXBATBIBAOINAsT BECh MUD.

5. [Ipenmet pexnaMHON KOMMYHHKAIINH, €TO0 XapaKTEPUCTUKU OMPEILISIIOT HEOOXOAMMOCTh
cIemyromen KiracCupuKaimm:
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- TOBapHas pekiaMa — (popMHUpOBaHHE M CTHUMYJIMPOBAHHE CIIPOCAa HAa KOHKPETHBIA TOBap
WJIN TOBapHYIO IPYIILY;

- MPECTIDKHAS peKIaMa — peKiiaMa, ClocoOCTBYOImast (HOpMUPOBAHUIO UMUK KOHKPETHOU
(UPMBI MM OpraHU3aLH;

- pexiama uaeu;

- pexJiama JJMYHOCTH;

- pexjiama TepPUTOPUU — FOPOAA, PETHOHA WM CTPAHBI B IIETIOM.

6. Ctparerndeckas Lieib, KOTOPYIO IIpeciielyeT peKjJaMHas KaMIaHHsl, T03BOJISET BbIIEIUTh
pekiamy:

- hopMupYOLLYIO CIIPOC;

- CTUMYJIUPYIOIYIO COBIT;

- CIOCOOCTBYIOIIYIO NO3UIIMOHUPOBAHUIO U N1EPENO3ULIMOHUPOBAHUIO TOBAPA.

7. OnpeneneHue 1end B pPEKIaMHBIX KaMIaHHUAX KOHKPETHOTO TOBapa B YBSI3KE C €ro
KU3HEHHBIM LIMKJIOM JIETJIO B OCHOBY IIOHATHUS «peKiaMHas cnupanb. OHa IOCIe0BATEIbHO
00BEIMHACT PEKIIaMY:

- BBOJIALILYIO,

- YTBEPKIAIOIIYIO,

- HAaIIOMUHAIOIIYIO.

8. ITo criocoOy BO3CHCTBHSI BBIICIISCTCS:

- 3pUTeIbHAs peKiiaMa — BATPUHBI, CBETOBAs, IIeUaTHas peKiiama,

- CIIyXOBasi peKjIaMa — paJuopeKiIaMa, peKiama 1o Tejaeqony;

- 3pUTEILHO-000HATENIbHAS peKJIaMa — apOMaTU3UPOBAaHHAs! JTMCTOBKA,;

- 3pUTENbHO-CIIyXOBas peKjiaMa — Teje-, KHHO- U BUJeOopeKiama.

9. Ilo xapaktepy BO3/1E€HCTBHSI HAa ayAUTOPHUIO BBIJCIISAIOT )KECTKYIO U MATKYIO peKiamy.

Kectkass peximama OJiM3Ka TIO XapakTepy K CpPEICTBAaM CTHMYJIHPOBaHUS cObITa U
UCIHoNb3yeTcs B KoMIuiekce ¢ Humu. Ilo ¢popme mpencrasisier coboi arpecCUBHbBIN HaXXKUM Ha
MOKyHateiast C MENbl0 3acCTaBUTh €ro KYINUTh peKJIamMHupyeMblid ToBap. Paccumrtana Ha
KpPaTKOCPOYHYIO NEPCIIEKTUBY.

Msirkast pekjamMa HE TOJBKO COOOIIaeT O ToBape, HO M (QOPMHPYET BOKDPYT HETO
OnaronpusTHyto arMocdepy. Paccuntana Ha cpeJTHECPOUHYIO U JUIUTEIbHYIO MIEPCIIEKTUBY.

10. B 3aBHCHMOCTM OT HCIIOJIB3YEMBIX CPEICTB MepeAaydl pPEeKIaMHOTrO OOpameHHs
BBIJICJIAIOT PeKIamMy:

- Ie4aTHyIo0 (MoaurpapuvecKyro);

- B Ta3eTax U )KypHayax;

- paauo- U TenepeKIamys;

- HApY’>KHYIO LITUTOBYIO PEKIIaMy.

[Tabnuk puneimn3 (PR) — cucrema B3auMocBsizu GUpMBI ¢ €€ LENEeBbIMU ayAUTOPHIMH,
HarpaBiieHHas Ha (OPMHPOBAaHUE U NOJIep)KaHue OIaronpusITHOro oopasza GpupMsl (MMHIKA),
Ha yOex/ieHre 00IeCTBEHHOCTH B HEOOXOIMMOCTH JIEATEIbHOCTH (PUPMBI U €€ 0JIarOTBOPHOM
BJIMSIHUU Ha XHU3Hb 0OIIECTBA.

Jnst  OCTHOKeHHMM Tiened TMaliuK pUJIeHITH3 HCTHOJB3YIOTCS MHOTOYHCIEHHBIE U
pa3sHOOOpa3Hble CpeACcTBa W MpHEMbl. KX MOXHO CHCTEMaTH3UPOBaTh IO HECKOJIBKUM
HaIpaBJICHUSIM.

1. Cesa3p co cpencTtBamMM MaccoBOM uHGopManuu (TMpecca, TENEBUACHUE, PAIHo).
OCHOBHBIMHU TIPUEMAMHU ATOTO HAIIPABIICHHS SIBIISTFOTCS:

- opranuzanusi GpupMmoi npecc-KoHpepeHIMiH U Opu(UHTOB, Ha KOTOPBIX OOCYKIAOTCA
poOJIEMBI €€ eATeTbHOCTH;

- pacchlIKa B CPEICTBA MacCOBOM MH(OPMAIMH MTPECC-PEN30B;

- TIPOM3BOJICTBO IPH y4acTUU (DUPMBI Telle- W paJUOPENIOPTAXKEH; HAlMCaHWE CTaTeH o
camoll pupme, ee COTpyIHUKAX WK O cepe ee NesITeTbHOCTH;

- OpraHuW3anys HHTEPBBIO PYKOBOAWTENEH, APYTHMX COTPYJHHKOB (QHUPMBI CpEICTBAMHU
MaccoBOW MH(pOpMaILNH;

- YCTAHOBJIEHHE J0OpO’KENATENbHBIX, a 0 BO3MOYKHOCTU M JPYKECTBEHHBIX CBA3EH ¢
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pelakTopamMH U APYTMMHU COTPYAHUKAMHU CPEICTB MacCOBOW MHPOPMALIUH.

2. [1abnuk prICHIITH3 MTOCPEACTBOM MEUATHON MPOIYKIIMU TTprHoOpena cieayronye GopMabl:

- MyOJUKaIUs €KETOTHBIX OUITMAIBHBIX OTUYETOB O IEATEIHHOCTH (PUPMBI;

- u3JaHue (UPMEHHOI0 MPOINAraHIUCTCKOro npocnekTa. OObIYHO B IPECTHXKHOM IIPOCIIEKTE
oTpakaetcs uctopus GupMbl, HanboJee 3HAYNTEIBHBIC TOCTHKECHUS;

- u3aHue (UPMEHHOI0 KypHaa.

VYyactue npeacraButeneil GupMel B paboTe Che3n0B M KOH(epeHIui mpodeccHoHanbHbIX
WIA OOLIECTBEHHBIX OpraHu3auuili: ¢upMa cama MOXET BBICTYIUTh HHUIMATOPOM
OpraHu3alii Hay4HOTO CHUMIIO3MyMa WMJIM CEMHMHApa, CBA3aHHOTO C MpoOjIeMaMu TOH cdepsl
NeSITeIbHOCTH, B KOTOPOM paboTaeT opraHu3anus.

Opranuzanys GUPMOI BCEBO3MOXKHBIX MEPOTPUATHI COOBITUITHOTO XapakTepa.

3. PR-nesTenbHOCTh (UpMBI, HampaBi€HHas HAa OpraHbl T'OCYAAPCTBEHHOIO YIPaBJICHUS.
OTO HampaBiieHUE MAOJUK PUJIEHIIH3 MOXKET ObITh pPEaii30BAHO MOCPEACTBOM CIEAYIOLIUX
IPUEMOB:

- BBIIBI)KEHHE (UPMaMU «CBOMX» JIOJIEH B OpPraHbl TOCYAAPCTBEHHOTO YIIPAaBIICHUS
(dbopmupoBanue 1000m);

- IPEJ0CTaBICHHE TOBAPOB-HOBUHOK, OTIMYAIOIIMXCS BBICIIUM Kauy€CTBOM, PYKOBOAUTEISAM
rocyJapcTBa;

- IpUBJICYEHME, MNPUIJIAIIEHUE INEPBbIX JHIl TOCYJapcTBa K YYacTUIO B TOPIKECTBAX,
yCTpanBaeMbIX OpraHu3aluen.

4. B nensix nadbauk puwieiinH3 B IHTepHeTe UCOoNb3yI0TCS TAKKE CPENICTBA:

- pa3meunienue B MHrepHere coOcTBeHHON Web-cTpaHMIlbl KOMMYHHKATOPa, TJE€ MOMKET
OBITH IOMeEILIEHA KpaTKasi UHpopMalus 00 opraHu3aluu;

- pacchlIKa MPecc-pesu30B MPH MOMOIIX 3JIEKTPOHHOH MOYTHI;

- mepeaaya MHOOPMAITMOHHBIX MAaTEPUAIIOB Yepe3 CITUCKU PACCHUIKH;

- yuactue B VIHTepHeT-KOH(EepeHLUsAX 10 podiieMaM, HHTEPECYIOIIUM OTIPABUTEIS;

- U371aHue COOCTBEHHBIX JIEKTPOHHBIX ra3eT (KypHaJIOB).

bnaroxxenarensHoe npenctaBieHue (GUPMbI B XYI0KECTBEHHBIX MPOM3BEIECHUSIX U CO
CLIEHBI; y4YacTHME€ KOMMYHHKAaTopa B IIPOLECCE IPOU3BOJCTBA XYIO’KECTBEHHBIX KHHO- M
Tese(UIbMOB.

Hpyrue cpeactBa nabauK puUIeHIH3: MTPE3EeHTALNN, THU OTKPBITHIX JBEpel, MyOInyHbIe
BBICTYIIJIEHUSI, (POTOBBICTABKH.

CruMynupoBaHue cObITa — cHUCTEMa MPUEMOB M MEPONPUSTHUM, HAIMPaBICHHBIX Ha
nooimpenue cObita U npojgax. OOBYHO BBICTYHaeT B (popMe JIONMOJHUTENBHBIX BBITO],
MOJIy4aeMBbIX MOKYIMATEISIMU-TIPOIaBLIaMHU.

MeponpusTHs CTUMYJIHPOBaHUS cObITa, HAIIPABJICHHbIE HA TOTPEOUTEIS.

1. Cxkuaxu ¢ 1eHsl:

- CKHMJIKM, NpPEJOCTaBIIIEMble C YCIOBHEM IPHOOPETEHUS OTOBOPEHHOI0 KOJMYECTBa
TOBapOB;

-OOHYCHBIE CKHUJKH, MPEI0CTaBIsieMble MOCTOSHHBIM IOKyNaTesisiM (OOBIYHO B Ipeaenax
5%). CHUKEHUI0 BPEMEHHBIX KOJEOAHUU TakKe CIIOCOOCTBYET IMpPENIOCTaBICHHUE CKUIOK B
OIpEZICIICHHBIE THU HEJIENIN U B TEUECHUE JIHS,

- CE30HHBIE€ CKUJIKU U CKUKU CE30HHBIX PacpoIaxK;

- CKHMJIKHM M0 ciyyaro [oOwies (UpMbI, HAIMOHAIBHOTO Tpa3JHHUKA, TPaJUIMOHHBIX
Mpa3HUKOB;

- CKHJIKM OIPEJIeNICHHBIM KaTeropusiM NoTpeOuTeNnei (I1eTH, BOCHHOCHY KAIlIKe, CTYACHTHI 1
T.1.);

- CKUJIKM Ha yCTapeBILUe MOJIEIH ToBapa MpH mnepexoie GUpMbl Ha MacCOBOE POU3BOJICTBO
HOBBIX;

- CKUJIKH TIPH MTOKYIIKE TOBApa 32 HAJIMYHbIE IEHBI'U («CKOHTO»);

-CKHJIKH NP TIOKYIIKE HOBOT'O TOBapa ¢ yCIOBHEM, YTO CAAETCS CTapas MOJIENb TOBApPa;

- CKUJKU «MTHOBEHHBIX paclpojax». B 0JHOM M3 OTAENOB Mara3uHa WM TOPrOBOIO
LICHTpa Ha OINpPEAEICHHOE BPEMs CHUXKAIOTCA IEHBl C TEM, 4YTOOBl NPUBIEYb B OTHEN
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MOKYIIaTENEH;

- CKHJKH MO CIy4ar HEHACThs — JOJDKHBI MOOLIPATh MOKYyHaTesled, KOTOpbIE NMPUIUIM B
MarasuHbl, 1a)K€ HECMOTPSI Ha 0K b, METEIb.

2. IlpuMeHeHne KOMMYHHKATOpaMHU IUCKOHTHBIX PacyeTHBIX KapT. Mcmonbp3zoBaHue 3TOM
(GOpMBI  «TUTACTHKOBBIX JIEHEr» TIO03BOJIIET JOOUTHCS MPHUBEPKEHHOCTH IMOKYyNaTens Ha
JIOCTaTOYHO OONBIIONW TEpUOJ BPEMEHH 3a CYET I[I0JIydaeMbIX UM DJKOHOMHUU H
JIOTIOJTHUTEIIBHBIX yO0OCTB.

3. Pacnpoctpanenue kymnonoB. Kymon mpezacrasiser co0oil cBoeoOpas3Hblli cepTudukar,
BBIIaBaCMbIN (DUPMON TMOKYMATEN0 U JAIONIMH eMy MpaBO Ha OMPEACIICHHYI) IKOHOMUIO
(cKMAKY) TpU TMOKYNKE KOHKPETHOTO ToBapa. Yamie BCero KyMOHBI PAacChUIAlOT IO IOYTE,
pacpoCTpaHSIOT IIYTEM Pa3HOCKH, IEYATAIOTCA B ra3eTax M )KypHajlax BMECTE C peKJIaMHbIMU
OOBSBICHUSAMH, IOMEIIAIOT B KaTaJllOTH, BKJIAAbIBAIOT B YMAKOBKHA TOBapoOB, pPa3AaioT
HEINOCPEACTBEHHO B TOPrOBOM 3aJI€.

4. IIpemun, mpenoCcTaBisieMble Yallle B BEIIECTBEHHON GopMme (hupMeHHass Maiika, CyMKa),
[I0JIy4yaeMble IOKyIarejaeM OecIIaTHO IpPU YCIOBUM IOKYNKE KOHKPETHOIO KOJMYECTBa
TOBapHBIX €IUHUIl WIM TOBApA HA ONPEICICHHYI0 CyMMY. YCJIOBHUEM IOJYYEHHUS NMPEMUU U
JI0Ka3aTeIbCTBOM MOKYIKU MHOT/AA MOTYT CILYKUTb SIPJIBIKH, YIAKOBKH, IPOOKU OT OYTHLIOK,
MPEABSBISIEMBIC IPOAABIY TOKYIATEIEM.

5. Jlna BHeOpeHus HAa PHIHOK HOBBIX TOBAPOB (pMpMa MOXKET INepeaaBaTh MOTCHIHUATBHBIM
MOKYTaTesiM OecIuIaTHbIe 00pasiibl 3TUX TOBAPOB. TaKoi MprUeM Ha3bIBACTCS CAMILIIMHT.

6. HekoTopble TOBaphI-HOBUHKH, KOTOPHIE B CHIIy 3HAYUTEIBHON CTOMMOCTH TOBApHOM
€AMHMIIBI HE MOTYT pa3JaBaThCs, OECIUIATHO MEpPeNaloTCs MOTCHIMATbHBIM MOKYIATEIsIM BO
BPEMEHHOE I10JIb30BaHUE, «HA MPOOYy».

7. lHorna mpueMbl CTUMYJIUpPOBaHUs cObITa NMpUHHUMAKOT GopMy HUIPhL: (UpPMa MOKET
00BSBUTH O MPOBEJIEHUU KOHKYpCa, JOTEPEU UJIM BUKTOPUHBI.

8. B xadecTBe mpHEMOB CEilJI3 MPOMOYIITH, HAIMPABJICHHBIX Ha MOTPeOUTEINs, HEOOXOANMMO
paccMaTpuBaTh ~ HEKOTOpPblE  BUABl  «IOJKPEIUIEHMS»  TOBapa: IIPEI0CTaBIIEHUE
HOTPEOUTENBCKOTO KpenTa, OeCIIaTHRIX COMYTCTBYIOIIMX YCIIYT, Pa3IMUHbIX TapaHTHH.

9. HekoTopple BUABI YIIAaKOBKH, HCIOJIB3yEeMBbIE ITOKYMATEIEM IIOCTe TOTPEOICHUs HuX
COJICPKUMOTO0, TOXKE SIBIIIETCSI CPEICTBOM CTUMYJIUPOBAHUS COBITA.

Cpenn Haumbosnee pacHpOCTpPaHEHHBIX IPUEMOB CTUMYJIMPOBAHHS IOCPEIHUKOB
ABIISIOTCA:

1. Cxuaku c 11eHsl IpyU OTOBOPEHHOM 00beMe apTUU TOBApa.

2. IIpenocraBieHne OroBOPEHHOI0 KOJIMYECTBA €IMHUL] TOBapa MOCPEIHUKY OECIUIaTHO MPH
YCIIOBUU 3aKYIKU ONPEACIEHHOTO €ro KOJINYEeCTBa.

3. [lpemun-«ronkaun», BBIIUIAYMBAEMble JWiIepaM IpU TpoJa)ke TOBAapOB  CBEPX
OTOBOPEHHOTO UX KOJIMYECTBA 3a OMPE/IECIICHHBIN OTPE30K BPEMEHHU.

4. OpraHu3zaiusi KOHKYpCOB JTUJIEPOB.

5. Yuactue ¢QupMbI-IpoJaBIia B COBMECTHOM C TOCPEIHUKOM PEKJIAMHOW KOMIIAaHUU C
COOTBETCTBYIOIIMMHM KOMIIGHCALIMSAMHU 3aTpaT TMOCpeAHMKa Ha pekinamy. OOecneueHue
PO3HUYHBIX TOProBIEB OecIJaTHBIMU (UPMEHHBIMU  PEKJIAMOHOCUTENSAMHU  (IUIaKaThl,
BBIMIIEJIbI, HAKJIEHKHU, BBIBECKH).

6. Opranu3zamus che370B AUJICPOB U OPTAHU3AIMS TSI HUX Pa3BIIEKATEIFHBIX IMTOE3/I0K.

7. ®upMa-ipou3BOJUTENb MOXKET NPEAOCTaBUTh «cOBITOBOM 3ader». B aTom ciydae
MOCPEAHUK IMOJIy4aeT ONPENENICHHYI0 CKUAKY 3a BKJIIOYEHHE MPOAYKUUU (PUPMBI B CBOIO
HOMEHKJIATypy, YeM KOMIIEHCUPYETCS YaCTh €r0 JONOJHUTEIbHBIX COBITOBBIX U3JIEPIKEK.

8. [Ipou3BoauTENHL TOBapa MOXKET OOECIEYNTh OCCIUIATHOE TOBBINICHUE KBaTH(UKAIIUU
IepCcoHaIa OCPEAHUKOB.

9. B kavecTBe cpeacTBa CTHUMYJIHMPOBAaHUS COBITA MOXXET OBITh TaKKe pPacCMOTPEHO
NpPEJOCTaBIEHNE IOCTABIIMKOM IIOCPEAHUKY TOPrOBOI'O HHBEHTaps U 00OpYIOBaHUS,
HEOOXOIUMBIX JIJISl pean3aliy MOCTaBIsIeMOro ToBapa.

OCHOBHBIMU CPEJICTBAMU CTUMYJIHPOBAHUS COBITA MO OTHOLICHHIO K COOCTBEHHOMY
TOPrOBOMY IEPCOHANY SIBJISIFOTCS:
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. [Ipemun ydmmuM TOProBBIM pabOTHHKAM.
. [IpenocraBieHue JIyduM MpoAaBLaM JTOMOIHUTENIBHBIX THEH OTITyCcKa.
. Opranu3zanus pa3BieKaTeIbHBIX TOE3I0K I IEPEAOBUKOB 32 CYET (PUPMBI.
. KOHKYPCBI IIPO/IaBLIOB C HAarpaKJICHUEM I10OeTUTEIEH.
. Pacmmpenue yuactus nepeoBUKOB B IPUOBLUISAX (YUPMBI.
. IIpoBenenne KoHpEPEHITNI TPOIABIIOB.
7. BceBo3MOXKHBIE MOpalibHBIE TOOIIPEHUs (TIPUCBOEHHE IOYETHBIX 3BAaHUH, BpPYUCHHE
BBIMIIEJIOB, IIOJIyYCHME IIpaBa HOIIEHUS MPECTHXKHOM paboueil  (GopMbl)  SABISAIOTCS
3P PEKTUBHBIM CPEICTBOM CTUMYJIMPOBAHUS COTPYIHHUKOB JIa’K€ B PA3BUTHIX CTPAHAX.

OO WN -

Xona padoTsl
1) CtyneHTaM HEOOXOJMMO O3HAKOMHTBCS C KiaccH(HKaluel pekiiaMbl U B XOJIE
3QHSITHSI CAMOCTOSITEIHHO IO KOKIOMY MPU3HAKY MMOA00paTh mpuMepsl pexinamsl ([Ipunoxenue

1)

2) Pabora BeneTcs 1Mo MHIUBUIYATbHOMY 3a/IaHUI0 (KaX/bIil CTYJEHT MOJIy4aeT OJIHO U3
HIDKETIPUBEICHHBIX 3a/IaHH).

1. Kade «3010TOH MBITUICHOK» PEIIMIO MPOBECTH PEKIAMHYIO aKIMI0 C KOMIAHUEH
PEPSI. Kakue MeToapl CTUMYNIHPOBAHMS IOCETUTENIEH U TIepcoHana Bel MoxkeTe MpeasioxKuTh?

2. llpemmpusitue pemmino mnpoBecTH PR-koMmanwio, Npu3BaHHYIO CTHMYJIHUPOBATH
noTpebieHne MOPCKOM KamyCThl, NHIIEBas ILEHHOCTh KOTOPOH OOYyCJOBIIEHA BBICOKUM
comepxanueM iona. Pazpaboraiite MeponpusTuss MabIUK PWICHINH3 I TOTPEOUTENEH,
KOTOpBIE€ C(HOPMUPYIOT MOJIOKHUTEILHOE OTHOIICHHE K MOTPEOICHNI0O MOPCKON KaIyCTHhI.

3. Ilunuepust paboraer Kpyriocyrouno. Kakuwe meroabl CcTUMynMpoBaHUS cObiTa BbI
MOJKETE MPEUIOKHUTD JUIsl TAHHOTO MPEANPUSATHUS, YTOOBI IPUBJIEUb TOCETUTENEH B Tiepuoy ¢ 24
4acoB HOYM 10 9 yacoB yTpa

4. Kage «CkarepTb camoOpaHKay pEHIMIO YCTPOUTh JNETCKUH Mpa3THHK, BKIIOYAIOIIUI
pa3BleKaTeIbHYI0 MpOrpamMMy, CHEIUAJbHBI IIBEACKMH CcTOX C  0€3aJKOroJIbHBIM
IIAMITAHCKUM U CIQJIKUMU KOKTeWssMu. Kakne mMeronbl cTUMyJIMpOBaHMs IoceTutened Bol
MOXETE MPEJIOKUTH?

5. Ilpeanpustve NuUIIEBON NPOMBIIUIEHHOCTH IUIAHUPYET BBINTH Ha PHIHOK C HOBBIM
BUJIOM MpOAYKIMH. L{eneBbIM CerMeHTOM BBIOpaHbI KEHIIMHBI cTapiie 35 JieT, B OCHOBHOM
pabotaroie U uMeromue ceMbio U aereil. Kakue BUIBI U cpencTBa pekiambl Bel Moxkete
NPEIOKUTH 17151 1aHHOro cermeHTa? [louemy?

6. Ilpeampusitue OBICTPOrO MUTaHHUA TMPOM3BOJUT MEJKOIUTYYHBIE XJIEOOOYIOUHbIE
U3JIeNNsl, TaKue Kak OYJIOYKHM JUIsl COHABUYEHW M XOT-I0r0B, OYJIOYKHM C MAaKOM M KYHXYTOM,
poranuku u T.1. Pazpaboraiite MmeponpusTus nabiauk puiieHIH3 Ui JaHHOTO IPEATNPHUSITHS.

7. Pecropan «JIumnomno» paccuMTaH Ha OPUTHMHAIBHBIX JIIOJEH, JIIOOAIMX BCE HOBOE U
HEOOBIYHOE, MOKJIIOHHUKOB 3K30TUKU. Kakue pexiiamHble akiiuu Bbl MokeTe MpeiokuTh s
JTAHHOTO MIPEANPUATHS?

8. Ilpemmpusitue «KapaBait» mnpou3BOOUT XJeOIbl JUISI JAMETHYECKOTO IMHTaHUS.
Pa3paboraiite MeponpusTus NabIMK pHICHIIH3 JUIsi TOTpeduTenei, KoTtopblie (GOPMHUPYIOT
MIOJIOXKUTEBHOE OTHOILLIEHUE K 3TOMY IPOAYKTY.

9. Jnms Ttoro 9roObl TpWBIEYh B 3aBEACHHE JIOCTATOYHOE YHCIIO ITOCETHTENCH,
aJIMUHUCTpaIMs Kade-MOPOKEHOTO pelnia pa3padoTaTb METOIbl CTUMYIUPOBAHMS COBITA JUIS
cBoero npeanpuatug. Kakume meronsl cTUMyaupoBaHusi cObiTa morpedburteneil Brl moxere
IPEJUIOKUTH ISl JTaHHOTO NMPEANPUATUS?

10. Kade pacmonoxeno B 30He OTAbIXxa. Kakwe MeTOmbl CTHMYIUpOBaHHs cObITa B
MOJKETE MPEUI0KUTh JaHHOMY NPEANPUATHIO?
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11. «New-York» - mnuuuepus pa3paboTana HOBBIH HAIUTOK HAa OCHOBE MOJIOUHOU
CBIBOPOTKHM C J00aBJICHHEM HAIIOJHUTENS U3 KIIOKBBI U OpycHuMkH. Kakue meponpustus
nabauK puwiieiIH3 Bel MoxeTe npeIokKUTh 715 JaHHOTO IpoAyKTa?

12. Psmom ¢ OXHMBIEHHOHM MarucTpaiblo OTKpbiBaerca Kagde. Kakme meTons
CTHUMYJIMPOBaHU cObITa MOTpeduTeneil Bel MoXkeTe MpeuIoKUTh sl JAHHOTO MPEeNPUITHS ?

13. Ilpemnoxure MeTOAbl CTUMYIMPOBAHUS NPOJAKU HPOAYKLIHHM U YCIYI PECTOpaHy
«Ky3zbacc» (roctuanuHbIi KoMIuieke «Kysbaccey).

14. Tlpennpustue OOLIECTBEHHOIO MHUTAHUS CIEUUAIU3UPYETCs Ha IPOU3BOJCTBE
IPOAYKIMH ObICTPOro MpUroToBieHus. Kakue MeTobl CTUMYIUpOBaHUS cObITAa TOTPEOUTENCH
BbI MOXeTE IPENIOKUTD AJI JAHHOTO IPENIPUITHSA?

15. Ilpennpusitue pemmno npoBecTd PR-koMnaHuio, NpuU3BaHHYIO CTUMYJIUPOBATH
norpebnenue kaprodens. MHorue Jt0IuM BOCHPUHUMAIOT KapTodelb Kak IpPOAYKT,
crocoOcTByrOIMi MoiNHOTE. PAKTUYECKH B HEM COJEPKUTCSA PsAJl LIEHHBIX BUTAMUHOB H
MuHepasioB. Pazpaboraiite MeponpusTus NaOIMK pUIEHIIH3 A [OTpeOuTeneil, KOoTopble
c(OPMUPYIOT HOIOKUTEIBHOE OTHOLIEHUE K KapTo(deto.

IIpakTuyeckoe 3anaTue Ne 2
PABOTA C PEKJIAMHBIM TEKCTOM

TeopeTuyeckas 4acTb

CTpyKTypa peKIaMHOro TeKCTa OOBIYHO 3aBHCUT OT ayAUTOPUU, HOCUTENS PEKIIAMbI U OT
XapaxkTepa ToBapa, 0JIHaKO HEOOXOIUMO COOIIOIaTh OMPEICICHHBIN MOPSIOK.

[Ipexxae Bcero — 3arojioBOK peKjIaMHOIO TeKCTa. B cpelHeM 3arojoBOK YMTAIOT B MATh
pa3 yaie, 4eM TeKCT. BOJIbIIMHCTBO JII0/IeH YUTAIOT TOJIBKO 3arosioBku. OTCroAa CieayeT, uyTo
€CJIM Bbl HE 3asBUJIM O TOBape B 3arojoBke, Bl morepsuin 80% cBoux neHer. B 3aronoBke
HEe0OXoauMO o0emaTh Mojib3y OT TOBapa, HE BHajaas B mpeyBenunueHus. [Ipu 3Tom 3arosioBok
HE JIOJDKEH 3aKaHYMBATHCS TOYKOM: TOUKa OJOKUPYET KeJlaHue MEPEeUTH K YTEHUIO TeKCTa.

JHanee — crmoran ¢GupMmbl WM pekJIaMHbINA cioraH. ClioraH — OY€Hb BaKHBIM DJIEMEHT
pEKIaMHOTO 00palleHus, ero CyTh.

3aTeM — caM TEKCT.

N «x0-dppaza». OHa kak Obl CyMMHPYET cOepKaHUE PeKIaMHOTO TekcTta. OOBIYHO OHA
C HEOOJBIIMMH U3MEHEHUSMH IMOBTOPSET PEKIAMHBIN CJIOTaH MM HAauOoJee BAKHBINA dJICMEHT
PEKJIaMHOTO TEKCTA.

[To 3akoHaM IICHXOJIOTUU BOCIPHUATHS HAYal0 W KOHEN PEKIAMHOTO OOBSBICHUS
3aMIOMUHAIOTCS JyYllle, YeM ero cepenrHa. s Toro, 4Todbl U cepeinHa TeKCTa 3allOMHUTIACH,
OHa JIOJDKHA OBITh 0COOEHHO YMOIIMOHATIBLHOM.

Hanucanue m000ro pekiaMHOrO TeKCTa HauyMHAeTcs cO cOopa MCXOTHBIX MaTEpHUasoB.
Pexnamubiii cneruanuct 00si3aH coOpaTh Takoe KOJWYECTBO CBEIACHUN O TOBape, KOTOpPOE
MPEBBICUT BO3MOXHBIA 00BeM myOnukanuili. Takoil moaxon oOYCIOBIEH TeM, YTO HH
PYKOBOJICTBO (DPUPMBI-PEKIIAMOJIATENS], HU €€ BEAYIIHE COTPYIHUKH 3a4acTyi0 HE MOTYT YETKO
MPEJICTAaBUTh UEPAPXUI0 3HAUUMOCTH ISl TOTpeOuTens (akToB, XapaKTePU3YIOITUX TOBAp.

[Tocne 3TOTO ClleyeT OIEHUTh PEKIIAMHYIO CTPATETHIO M MPEJIOKEHUS KOHKYPEHTOB U
MPOUHACKCUPOBATh IICHHOCTh Bamiero ToBapa. OTOPOCUTH BTOPOCTENEHHOE U YK€ paHee
npeanarasiieecs: norpedurtensam. [locnegnee u Oyner TeM TE3UCOM, KOTOPBIN CTAaHET OCHOBOM
PEKIaMHOTO TEKCTA.

OcHOBHOH Te3UC JOJDKEH OBITH XOpPOIIO apryMeHTHpoBaH. PexiamHoe oOparieHue
00s13aH0 chopMUPOBATh Y OTPEOUTENs IENOCTHBIN 00pa3 ToBapa ¢ MPUCYITUMHU TOJIBKO €My
MOJIC3HBIMU cBOMCTBaMU. [103TOMY He JOMYCKArOTCS TaKWe BBIPAKEHUS, KaK «3HAYUTEIIbHAS
npuObLIb», «Oonee 3(DPEeKTUBHBIN», «HAMHOTO BBITOJHEE», KOTOPHIE HE TOJBKO HHUYETrO
KOHKPETHOT'O HE COOOMIAIOT TOTPEOUTEIIO, HO M BBI3BIBAIOT COMHCHHS.

Ecnmu pexmamupyercs TOBap MTPOU3BOJACTBEHHOTO HA3HAYEHHUS, TO B KadecTBE
apryMEeHTOB  HAJ0 TMPUBECTH  KOHKPETHble  LHUQPOBBIE  IOKAa3aTe€Id  IOBBIIICHUS
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IIPOU3BOJUTENBHOCTH, SKOHOMMM TpyJd03aTpaT, MAaTepuajoB, HCIIOJIb30BAHUS OTXOOB
IPOM3BOJICTBA BMECTO JOPOrOCTOSALIMX MHIPEJUEHTOB C TEM K€ WJIM Jy4IiuM 3(pQeKToM u
OOBSACHUTH, 32 CUET Yero ATH IOKa3aTelM JOCTUraroTcs. Eciau mpeiaraeTcst nUTaTeIbHBIN
KpeM s JKeHIIMH, TO B KayeCTBE apryMEHTOB XOpOIIO I0Ka3aTh, KaK BO3JEHCTBYIOT €ro
MHIPEAUEHTHI Ha KOXKY WM PAaCKPBITh CaM MEXaHU3M BO3JECHCTBUS.

Texkcr HeoOXxonuMo m3naraTh MPOCTBHIM JUIsl MOTpeOuTens si3pikoM. He pomyckarorcs
Y3KOCHEIUAIbHBIE TEPMHUHBI M CJIOXHBIE MPEUIOKEHUS], BKIIOUYAIOLUINE HECKOJIBKO MBICIEH,
TE3UCOB, AapPryMEHTOB U MHOXKECTBEHHbIE IIpUYACTHbIE, JeelNpuyacTHble 000poThl. B
pPEeKJIaMHOM TeKCTe oJHa (ppa3a T0KHA COAEePKATh OJHY MBICIIb.

CrnoBa pensaTcs Ha «TEIUIbIe», «XOJOIHBIE» W «HEHTpaibHble». OHU IO-pasHOMY
BocpuHUMaroTcsa. Ecnu citylatensM npejioXuTh CHUCOK, cocrosiuuid u3 30 cios, 10 u3
KOTOPBIX BBI3BIBAIOT y BCEX JIIOAEH OTPULATEIBHOE SMOLMOHAIBHOE OTHOIIEHHE (00Je3Hb,
CMEpTh, HECUACTbE€ — XOJIOAHBbIE cyioBa), 10 CJIOB, KOTOpBIE BBI3BIBAIOT Yy BCEX JIIOJEH
HOJIOKHUTEIbHBIE IMOLMH (CHACThe, PAJOCTh, BECHA — TEIJIblE Ci0Ba), U 10 HEMTpalbHBIX CIIOB
(creHa, cToJI, YailHUK), TO OHU 3aIIOMHST CJIOBA, BBI3bIBAIOLINE YMOLIMOHAIBHOE OTHOLIEHHE,
HEXXEJIU HeHTpallbHbIE.

B pexnamMHOM 00BSIBIEHUN HEOOXOIMMO HCIIONB30BATh «TEIUIBIE» CIIOBA M BKIIIOYATh X
B CEpPEIUHY pPEKJIaMHOTO OOBABICHMS, YTO OydeT KOMIIEHCHUpPOBAaTh 3aKOH IEpPBOrO H
MIOCJIEIHETO MECTA.

Kakum Obl JUIMHHBIM HHU ObUI PEKJIAMHBIA TEKCT, €ro OTHEJIbHbIE YacTH JOJKHBI
JIOTUYECKH CBA3BIBATBCA MEXIy cOo00Ml M Bce BMecTe O0pa3oBbIBaTh e€auHOE Ienoe. B
OPOTHBHOM Cllyyae BHHMMAaHHUE YHTATEJsl PACCeEeTCsi, M Y HEro He CIOXHUTCA LEIOCTHOE
MI0JIO’KUTEIBHOE MHEHHUE O TOBapeE.

Jlist TOro 4yToOB! YIY4IIUTh 0003PUMOCTh M BOCIIPUHMMAEMOCTh JUIMHHOTO PEKJIAMHOIO
TEKCTa, €ro0 MOYKHO pa3OuTh IOJ3aroJJOBKAMU Ha «MUHHU-TEKCThI», «MHUHHU-cTaThbu». Ho mpu
9TOM 4epe3 HUX JOJKHA KPACHOM HUTBIO MPOXOAUTh OCHOBHAS MBIC/Ib PEKJIaMbl, BBIpaKEHHAsI
B 3aroJIOBKE.

CouMHsIsI peknamMHBIA TEKCT, HAI0 IIOMHHUTb, YTO €ro JOJDKEH IOJIOKUTEIBHO
BOCIIPUHATh KOHKPETHBIM Y€lIOBEK, K KOTOPOMY OH IONaJeT, a He Oe3nukas tonma. Pexnama
JIOJDKHA HAlOMHMHATH JIMYHBIN, JTOBEPUTEIBbHBIN pa3roBOp, KOTOPBIM Bcerza BbI3BIBAET
MOJIOKUTEIbHYIO AMoLMI0. Ka3eHmyHa B pexinaMe - npuyrHa ee Hedp(HeKTUBHOCTH.

[IBeT HACTOIBKO CEPHE3HO BIMSET HA MOJIO)KEHNE TOBApaA Ha PBIHKE, UTO €r0 UCIIOJIB3YIOT
KaK MOIIHOE OpyJiue B KOHKYPEHTHOI Oophoe.

IIBeToBass raMMa pEKJIaMHOIO pOJIMKa WM IUIakaTa HE MEHee BakHA IpHU
MO3UIMOHUPOBAHUU U PACKPYTKE TOBapa, YeM JIOTOTHI (PUPMBbI UM PEKJIAMHBIH CI0TaH.

B ¢upmenHOM cTHIIe «pUPMEHHBIH LIBET» UTPAET 0CO00 BasKHYIO POJIb.

[lBer B pekiame HIMPOKO HCHOIb3yeTCsd s (OPMUPOBAHMS 3AIUIAHUPOBAHHBIX
accounanui. Hampumep, bopmo — 3To He TOJNBKO LBET, HO M Ha3BaHHUE MOIYJSPHOIO
¢panysckoro BuHa. [losTomy peknama BuHa «bopio» mpeacTaBieHa B BUJIE BEJIUKOJIEITHOTO
6aHTa 11BeTa 60p/10, MOMEIIEHHOTO Ha Pa3BOPOTE BO (PAHILY3CKOM >KypHAJIE.

[IBeT 3avyacTyro cam 1o cebe co3/1aeT TOBapy ONMpeaeICHHBIM UMK, Becbma nmomyssipeH
30JI0TOH IIBET, KOTOPBI 0003HAUAET BBICIINI COPT, BHICOKYIO CTOMMOCTD U BBICOKHI MPECTHK.

3a pyOexoM CYILIECTBYIOT CHElUMalbHble HMHCTUTYTHI U (UPMBI, 3aHUMAarONIMecs
UCCIIEIOBAaHUEM COLIMOJIOTHH, ICUXOJIOTUH U (PU3MOJIOTUH 1IBETA, PEANOYTEHUN TON MIIM MHOM
COIIMAIIBHOW TPYNIOW ONpENENIeHHBIX [BETOB B JaHHOe Bpems. [lpuuem pesynprarbl
MCCJIEJOBAHUM COCTABIIIIOT KOMMEPUYECKYIO TalHY.

Jlyig mpuBJedYeHNsl BHUMAaHUS peKjlaMa 4acToO UCIOJIb3YeT I[BETOBbIE KOHTPACThI. Y CTaB OT
0JTHOOOpa3HBIX IIBETHBIX KJIMIIOB, 3PUTENIb HEM30€KHO oOpaliaer BHUMAaHHE Ha TO, 4YTO
CIIEYIOIINN KIIUI YepHO-0eblil. DTUM MUPOKO Nojab3yeTcs Gpupma Levi's, mouepKkuBasi CBOIO
«CTapUHHOCTHY.

Cyl1ecTBYIOT CTEPEOTHIIBI BOCIPUSITHS 1IBETA: MOYTH 0€30 BCAKOTO MCKIIIOUEHUS LIBETa
OTpesielIeHHBIM 00pa3oM BO3JIECHCTBYIOT Ha HEPBHYIO CHCTEMY, a 3aT€M — Ha HaIllld YyBCTBA.
Acconpanuy, Kacamoolluecs LBETOB, IIOHAdaldy BO3HHMKAlOT Yy 4YeJIOBEKa Ha YpPOBHE
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II0JICO3HAHUS, HO IOCTENEHHO, C X MIOBTOPEHUEM, YEJIOBEK HAYMHAET OCO3HaBaTh ux. M Torna
LIBET BOCIIPUHUMAECTCS YK€ CHUMBOJIMYECKH.

[TosToMy HEOOXOAMMO CEpPhE3HO H3YUYUTh CHMBOJIMKY IIBE€Ta M OCOOCHHOCTH €ro
BOCIIPHSTHS PA3IMYHBIMUA HAIIUOHAJIBHBIMU U IEMOTpapUueCKUMHU IpyTIIaMu.

CuMBOJIMIKA IIBETA UIET K HaM M3 BEKOBBIX TTyOuH. Tak, Oor BOWHEI 1 MykecTBa Mapc
aCCOLIMMPOBAJICS. C KPAaCHBIM U OPAaHXKEBBIM LIBETOM. BeHepa — OOruHs BECHBI M CalloB — CO
CBETJIO-3€JICHBIM, IIBETOM IMpoOYykaatomeics xu3nu. Fonutep — ¢ HeOeCHO-CHHUM M IIApCKUM
IIypIIypOM.

[IpoTHBOPEUNBOCTh HEKOTOPBIX XAapAKTEPUCTUK IIOKAa3bIBAE€T, UYTO BOCIPUATHE ILIBETA
BECbMa WHAMBMYaIU3UPOBAHO, CyOBEKTUBHO. OJHM YTBEP)KIAIOT, YTO JKENTHIM LBET — 3TO
LIBET paJOCTH, APYTUE — YTO ATO LBET O€3yMHusl.

KpacHblli IBET CUMBOJIM3UPYET CHIIy BOJIM, aKTUBHOCTb, arPECCUBHOCTBb. B 3TOM LiBeTe
3By4yaT cCeKcyalbHble oOeproHa. KpacHblli 1BET 0COOEHHO NpHUBIIEKAET MOJOAEKb. OH
acconuupyercs ¢ curaperamu «Marlboro», mMpoko UCMONB3yeTcs B peKiIaMe KOCMETHYECKUX
u napdromepubix Gupm, B yactHocT Revlon. B To jxe Bpemst KpacHBIN I[BET HE MOAXOIUT IS
pEKJIaMBbl, HALIEJICHHOW Ha CTapllee MTOKOJIEHUE, IPEXK/IE BCErO U3-3a CBOEH arpeCCUBHOCTH.

CuHHUI IBET aCCOLMUPYETCSI C MACCUBHOCTHIO, UyBCTBUTEIBHOCTBIO U CIIOKONCTBUEM. OH
0OBIYHO IIPUMEHSIETCSl B POMaHTHUUECKOM peksiame. B coueTanuu ¢ GesibIM LIBETOM OH BBI3BIBAET
accoIMaIluy C MOPEM, SIXTOM, CBEKUM BETPOM U CBOOOIOM.

Cepblil 1 60p10BBIH 11BETA — 3TO LIBETA YMEPEHHOCTH U COJIMIHOCTH.

UepHblil LIBET — 3TO KJIIACCHUYECKHM, CTHJIbHBIM LIBET. B TO ke Bpems Ml CTapiero
IOKOJICHUS YEPHBIH LBET acCOLUUpPYeETCs ¢ OECIBETHOCTHIO U C 0€3KM3HEHHOCTBIO.

Coueranue uepHOro c O€dbIM BBI3bIBAET y MOTPEOUTENEH MHCTHUECKOE YYBCTBO,
aCCOLMUPYETCS C TANHCTBEHHOCTBIO U 3araZlOYHOCTHIO.

3eneHplii IIBET — 3TO LBET INPUPOAbI, e€cTeCTBEHHOCTU. Ero «mpupopanbie» nBera —
roiy0o, Genblii 1 KOPUUHEBBIH — HEPEAKO UCIOIb3YIOT B peKIaMe IPOAYKTOB MUTAHUS.

OpHAaKo MCHUXOJIOTH OTMEYAIOT TO, YTO y Ka)KJJOT0 YEJIOBEKa €CTh U JMYHOE OTHOILIEHUE K
KpacKaM, BbI3BaHHOE YEpTaMH XapakTepa.

JIroqu akTUBHBIE, SHEPTUYHBIE U arpeCCUBHBIE JIIOOST KPAaCHBIE LIBETA.

CuHee npeanounTaroT JIIOAU CIIOKONHBIE, HA/IEKHBIE U JOCTOWHBIE TOBEPHUS.

[Nonmy6oe — mroiu KU3HEpaTOCTHBIE.

3eneHoe CHMBOJIM3MPYET OTHOLIEHHE K HPUPOAE, TOTOBHOCTb IPHUCIIOCOOUTHCS K
00CTOSITENTLCTBAM.

XKenrtoe — 1iBeT ONTUMU3MA, TEIUIOTHI M JPY>KETHOONS.

CKIIOHHOCTh K  TOPOCSYbE-PO30BOMY  HEPEJKO  BBIAET IOBEPXHOCTHOCTh U
PEOSTUITHBOCTb.

bupro3y mo04T SroneHTpUYHbIE TUYHOCTH.

@DUONETOBBIE OTTEHKH — IMOATHI U XYI0KHHUKH, ITOCKOJIBKY 3TOT I[BET — KOMILUIEKCHBIH,
COCTOSAIINNA U3 KPACHOTO M CHHETO.

KopuuHeBbIii — OTBEYAaeT CKJIOHHOCTAM JIIOJEH DPALMOHANBHBIX M 3€MHBIX, KPEMKO
CTOSIIUX Ha HOTaX WM KOHCEPBAaTHUBHBIX.

Du3n0I0ru4ecKoe BO3AeHCTBHE LBETA HA Ye10BeKa.

KpacHblil BET NOBBIIIAET MBIIIEYHBIA TOHYC, KPOBSIHOE J1aBJIEHHE, pUTM JbIxaHus. OH
SBIISIETCS OJJHOBPEMEHHO (PU3NYECKUM M TICUXOJOTMYECKHUM CTHUMYJISATOPOM, IPHUYEM JI0 TaKOH
CTEMEeHM, YTO MPU OJEBAHMH KPACHBIX OYKOB Yy CIOPTCMEHAa BO3HUKAET JOMUHT-3(PQEKT.
OpnHako JUIMTENbHOE BO3JEHCTBUE KPACHOTO IBETA MOXKET IPUBECTH K HAPYLIECHUSIM IICUXUKH.

3eeHblld BT IOHWXKAET KPOBSHOE [JIaBJIICHHE M paclIUpseT Kanwuiipel. B
NICUXOTEPAINUU OH MPUMEHSETCS PU OECCOHHMIIE U OT YCTAJIOCTH.

CuHMI IBET — caMblil YTHETAIOIIUHI [[BET, [IOTOMY YTO OH IOHM>KAET KPOBSIHOE JAABJICHUE
U OJJHOBPEMEHHO CHIDKAET MYyJbC U PUTM JbixaHus. OH ycllOKauBaeT U pacciabiseT, HHOTAA
JTaXKe Ype3MEPHO.

B amepukaHckoM KypHaie ObLI TpuUMep, JIEMOHCTPUPYIOUIUI (U3HMOIOTHUECKOe
BO3JICHCTBUE IIBeTa. B OaHON mpadedyHod paboune >KaJOBAJUCh HA HEBBIHOCUMYIO JKapy.
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PagukanbHplid TyTh YIYYIICHHS YCJIOBHHA COCTOSII B TOM, UYTOOBl HANagUTh YCHUJICHHYIO
BEHTWIALMIO, TOCTaBUTh KOHAMLMOHEphl. OnHaKo Biajenel mouena mo Oosiee MpocToMy H
JenieBoMy IyTd. I10COBETOBaBIIMCH € IICHXOJIOTAMH, OH IIEPEKPACHUIl MHTEPLEP MPAYCHHOMU:
ObUI KpacHBIN LBET, cTasl CMHUM. JKanoObl Ha )Kapy INpeKpaTUIKCh.

Bocnpusitue 11seta 3aBUCUT U OT (DOPMBI, B KOTOPYIO 3aKJIIOUYEH TOT WJIM WHOW IIBET.
OpnHa dopMa noJUEpKUBACT 3HAUEHHE KaKOro-HUOYAb LIBETa, Apyras ke (popma MpUTYILISeT
ero. HacwlleHHBIN IBET B OCTPOKOHEYHOW (hopMe YCWIIMBaeT MPHUCYIIME IBETY CBOMCTBA
(HampuMep, KEeNThIH LBET B TpeyroyibHUKe). «Msrkue» 1BeTa YCHIIMBAIOT CBOE BO3/ACHCTBHE
py KPYrasix popMax (Hampumep, CHHUH LBET B KPyTe).

Pexnamucty HYKHO y4yuTBIBaTH M TO, YTO IBeTa OOJAJalOT pa3jIMYHON CTENEHbIO
3aIIOMUHAEMOCTH.

OCOOEHHO XOPOIIO 3alIOMUHAETCS JKEJNThIM 1IBET, M0O3TOMY €ro HIMPOKO HCIOJB3YIOT B
IUIaKaTax, B IIUTOBOM pekiame. i yCHIeHHsI BOCHPHUATHS K JKEITOMY LBETY T00ABISIOT
KOHTPAaCTHBIM - 4epHbId. Takoe coueTaHHE BBI3BIBAET HEOCO3HAHHOE YYBCTBO TPEBOTH,
OIIaCHOCTH, ACCOLMHUPYETCS CO 3MESAMH, M4YellaMHM, OCaMH M JAPYIMMH MAaJONpPUATHBIMU
cyliecTBaMu. DTO 000CTpSET BOCIPUATHE PEKIAMHOIO OOpALIEHHUS.

Xox padoTsl

Ha 3aHstum mnpemycMaTpuBaeTCss CaMOCTOsITENIbHAsh padoTa CTyAEHTa MO pa3paboTKe
pexiamuoro tekcra ([Ipunoxenus 2-4).

IIpakTnueckoe 3ansaTue Ne3
MEJINANIJIAHUPOBAHUE

TeopeTuyeckas 4acTb
JlaBaTh pexiiaMy — 3HAa4MThb TpAaTUTh HeMajble JAeHbrd. Kak cnuemars, Tak 4TOOBI
MOTpaueHHbIE CpeAcTBa pabotanu HambOosee >(PheKkTHBHO? YCIEUHO PEeIUTh ATy 3a7ady
MO3BOJISIIOT TEXHOJOTUHM MenarulaHupoBanus. Ha ceronHsImHui 1eHb MeAUaruIaHupoOBaHUE —
Ba)XHBI MHCTPYMEHT NPOTHO3MPOBAHUS M aHaN3a, 0€3 3HaHUS KOTOPOTO padoTaTh Ha PHIHKE
peKJIaMbl B HACTOSIIIIEE BPEMsI CJI0XKHO, a 3aBTpa OyAET IPOCTO HEBO3MOXKHO.

TepMuH «venuananupoBaHue» ciblany Bce. Ho Mano KTo 3Haer, 4To ke 3To Takoe. A
MEXIy TeM, 0e3 rpaMOTHO MOCTPOSHHOTO MeJuarlaHa pekjaMHas KaMIlaHUS MOXET CTaTh
3¢ (PEKTUBHON TOJBKO CITyYaiHO.

MenunamianupoBanue (mediaplaning) — 3TO ONTHUMalbHOE pa3MELIEHHE PEKJIAMHBIX
cooO0IIeHu B cpeacTBax maccoBoi mHpopmaruu. [Ipu 3TOM ONTUMANIBHOCTH pa3MelleHUN
IpernonaraeT, BO-MepBbIX, AOCTHKEHHE MOCTABJICHHBIX Iepe]l MeIuarjaHoM Lened U, BO-
BTOPBIX, MUHIMH3AIIAIO PACXOI0B Ha pa3MeIIeHHE.

CylHocTh TepMHHA MeEIHAIJIAHUPOBAaHUE — B COEIMHEHMM aMepuKaHckoro media,
0003HAYAIOMIETO BCE CPEICTBA PACIPOCTPAHEHUS pPEKJIaMbl, BKIIOYas JIIOOBIE CpPEICTBa
MaccoBOW MH(POPMALIUU U HAPYKHYIO PEKJIaMy, € JIFOOMMBIM OTEUECTBEHHBIM IIJIAHUPOBAHUEM.

To ecTh peusb upeT 00 ONTUMATEHOM TUTAHHPOBAHUU PEKIAMHOTO OFOJKETa MPU BHIOOPE
KaHAJIOB pa3MelleHUs peknaMbl. VHaue TOBOps — O JIOCTHKEHHHM MAaKCHUMAaJbHOMN
3¢ (HEeKTUBHOCTH PEKJIAMHOM KaMIaHUM, MOCKOJbKY 0e3 MpoecCHOHANbHO «OOCUUTAHHOTO»
Me/inaruiaHa Jiro0ble pa3roBopbl 00 A3PPEeKTUBHOCTH PEKJIaMBbl BPSJL I 0OOCHOBAHBI.

MennaruiaHoM Ha3bIBa€TCSl KOHKPETHOE pacCaHUe BHIXOJ0B PEKIIaMbl JIFOOOTO THTIA Ha
KOHKPETHBIN IPOMEKYTOK BPEMEHH C YKa3aHHWEM PACLEHOK, J1aT BHIXO/I0B, (OPMATOB, aJJpecoB
WIA TPOJODKUATEIIFHOCTH  pa3MemaeMoOl  PEeKIaMbl, CHa0X€HHOE JIOTIOJTHUTEIbHBIMHU
CTaTUCTHUYECKUMHU MOKa3aTEISIMH.

B menmarutane comepikaTcsl OTBETHI Ha CIEAYIOIIME BOIPOCHI: TIIE pa3MeaTh, KaKyko
ayJUTOPHUIO OXBAaTUTh, KaK YaCTO Pa3MellaTh, KOTAA pa3MelaTh, CKOJIbKO Ha 3TO MOTPATUTh.

UToOBI COCTaBUTH TPaBUIBHBIN IUIaH, HEAOCTATOYHO OJHOW JIMIIL HH(POPMAIMH O
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Mennakananax. HeoOxomnumo:

- moApoOHOEe ONHMCAaHME PEKIAMHUPYEMOTo TOBapa WM YCIYTH: Ui YCIIEUIHOTO
MeAMAIJIaHUPOBaHUs JI0CTaTOYHO 3HATh HAa3HAUEHUE TOBapa WIM YCIYrd, YPOBEHb LIEH Ha
AQHAJIOTMYHBIE TOBApPbI UM YCIYTH U MMO3ULUH, 3aHUMaeMble KOHKYPEHTaMHU;

- ONHCaHUE LEJIEBOW ayAUTOPUM: ayAUTOPHI0 MOKHO paclpeAeiuTh 10 IpyNmaM Ha
OCHOBaHUHU COIUAIbHO-IeMOrpaduyeckux Npu3HaKoB (IOJ, BO3pacT, COLUAIbHOE H
MaTepHaJbHOE TOJ0XKEHUE), TO MNOTPEOUTENBCKUM MPENNOYTeHUsAM (HampuMep, Te, KTO
MOKYIaeT TOJBKO 3€JIEHBbIA 4Yail), M0 CTUIII0 XU3HU (T€, KTO MPOBOJUT OTIYCK TOJHKO B
aBr'yCcTe-CEHTAOpe, B OTENAX HE HU)KE OIPEACICHHOW KaTeropuu), 1o MOTUBALMM (MOYEMY
MOKYNaeT MMEHHO 3TOT ToBap). Ecim s pekiiaMHOro BO3AEMCTBHSI BBIOPAHO HECKOJIBKO
HETEePEeCEeKAINUXCs TPYII, TO pa3yMHee padoTaTh C HECKOJBKMMHU LEJIEBBIMUA CErMEHTaMH
WK rpynnamu. J{OBOJBHO MOJE3HBIM MOXET OKa3aThCsl COCTaBJICHHE JETAIbHOTO MOpPTpeTa
TUNUYHOTO  MPEACTABUTENS TPYII, ONUCHIBAIONIETO Hamboiee CYIIECTBEHHBIE  €ro
XapaKTepUCTUKU;

- TEpPUTOpPUSI PEKIAMHOW KaMIIaHMU: B 3aBUCUMOCTU OT €€ pa3Mepa KaMIaHUS MOKET
OBITh pErHOHaJIbHON, HALMOHAIBHOM, MEXIYHAPOAHON, MOXKET pPacHpOCTPaHATHCS Ha OIHMH
WJIM HECKOJIBKO PETHOHOB;

- CpPOKM TpOBEACHMS pEKIaMHOW KaMIIaHWW: peKJIaMHas Kammnanus Oyner Oosee
3 PEKTUBHON, €CIIM COOTHOCUTH €€ TMPOBENCHHE C CE30HHBIMH KOJICOAaHUSIMH CIpoca Ha
peKiIaMupyeMblii ToBap WM yciayry. OOBIYHO KIMEHT HUMeEeT MNpeACTaBlieHue 00 JTHX
npoueccax. Ho He ciienyer k1aTh HEMEUIEHHBIX Pe3y/bTAaTOB I1OCIE NEPBOM KaMIaHUHM Tak
HA3bIBAEMOro 3amycka. DPGEeKT MOKET MPOSIBUTHCS Topasfo Mo3xke JUOO0 Mociie MOBTOPHBIX
pEKJIaMHBIX KaMIIaHUI;

- OIO/IKET KaMIlaHWU: MeJHariaHupOBaHNEe CUIIHLHO 3aBUCHUT OT pa3Mepa OrokeTa (BasKHO
YTOOBI €ro OBLIO HE CIUIIIKOM MHOTO M HE CIIMIIIKOM MaJio).

MeauannanupoBaHue SIBISETCS COCTAaBHOM 4YacThlO IUIAHMPOBAHHSI MapKETHHTOBBIX
KOMMYHHUKAIMil KoMnaHuu u ompenensercs uMm. Kakum obOpazom sto mpoucxoautr? Ectb
OIpezie/IeHHass MapKETUHIOBasl 3a7a4a — YBEJIMYEHUE PO, BEIpaKacMOe B U3MEHEHNN 10U
phIHKa, OOBEMOB NIPOJABAaEMOM MPONYKUUU WM aOCONIOTHBIX 3HadeHWi obopora. B
pe3yibTaTe aHajlu3a pbIHKA U MPEANOYTeHUI moTpeduTenel NpUHUMaeTCs pellieHue, 3a cueT
KaKMX MapKeTHHTOBBIX M3MEHEHUH IMJIaHUpPYeTCs NOCTUYb YBEIMYEHUS MPOJaK. ITO MOXKET
ObITh U3MEHEHHE MPOAYKTA, PACIIMPEHNUE CETH TUCTPUOBIOLINHU, U3MEHEHHE 1ICHbI, BbIBEJICHHE
Ha PHIHOK HOBOT'O MPOJIyKTa, BO3/A€MCTBUE HAa HOBBIE IPYIIIbI MOTEHIIMAIBHBIX IOTpEOUTENEH U
T.1. OO0 HMEIIHUX MECTO MapKETUHTOBBIX M3MEHEHUH MbI JOJDKHBI COOOLIUTH LIEIEeBOM
ayJIUTOPUHU.

VYBenuyeHue 3HaHUN WM MHQOPMUPOBAHHOCTH MPEICTaBUTENEH 1IeTIeBON ayAUTOPUH O
Mapke, €€ NpeIOKEHUH WIM MapKETUHIOBBIX H3MEHEHHUsX (Bcell Tol MHQOpManuu, 4To
MEHsSeT TOTPEeOMTENbCKOE TIOBEAECHUE) — SBISETCS OCHOBHOM 3ajadeldl  peKambl.
MapkeTHHTOBbIE  3aJaud  BBIPAXKAIOTCS  KOJWYECTBEHHO.  Hampumep,  yBenu4uTh
cpenHemMecsuHbIi 00beM npojax co 100 Teic. enunuil 10 200TwIC.

PexnaMHble 3a/1aul TOXKE ONPEIENSIOTCS KOJWYECTBEHHO: Yepe3 aHaJIU3 COOTBETCTBUS
JUHAMHUKU TIPOJaX W JUHAMHUKU OCBEIOMJIEHHOCTM O MapKe II0 BCEM MapKaM TOBAapHOU
KaTeropHH.

Ilocne onpeneneHus  peKJaMHBIX —3aJad  HA4YMHAETCd 30Ha  OTBETCTBEHHOCTU
CTpaTeruyeckoro MeauaruianupoBaHus. Ero 3amaya - oTBeTUTh Ha BONpPOC O Haumbosee
3P PEKTUBHOM CIOCOOE HCIOIB30BAHUS CPEICTB MACCOBOM KOMMYHHKALMU MO YBEIMUYCHHIO
MH(OPMUPOBAHHOCTH MOTpebuTenel. J{ias 3Toro Bce NOCTyHHBIE CPEACTBA KOMMYHHUKAIMU
OLICHMBAIOTCSI HA COOTBETCTBME LEISAM M 3aJadyaM pEKJIaMHOW KaMIaHUHM, €€ LEJIEBOU
ayIUTOPUH, a TaKKe pPBIHOYHOM M KOHKYPEHTHOM CHUTyallud, B KOTOPOH IPEIACTOUT
IPOABUKEHUE MAPKHU.

W3 cpenctB KOMMYyHHMKAIUH, IPOLIEININX 3Ty OLEHKY, (JOpMUPYETCs TaK Ha3bIBAEMbIN
MEIMaMHKC, TO €CTh KOMOWHAIIMS CPeACTB KOMMYHHUKAILIUU, KOTOPbIE OyIyT HCIOJIb30BATHCS
JUIsL JTOHECEHHs PEKJIaMHOIro cooOIleHuss 10 ayautopuu mnotpeduteneid. Ilpu coznanuu
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MeAMaMHKCa UCIIO0Nb3YETCsl HECKOJIBKO MOAXO0/I0B.

Hanpumep, M0oxHO 1o100paTh MUKC, KOTOPBIH MUCXOAUT U3 MOAEIN MEAUANOTpeOIeHus
LEJICBOM ay/IUTOPUH B T€YEHHUE CYTOK, U ITO3BOJISIET BO3JCHCTBOBATh HA HEE B TEUEHUE BCEIrO
nHs. To ecTb yTpoM cooOuIeHns: OyAyT BBIXOAUTh B T€X MEAHA, KOTOPhIM OTPEOUTENh OOBIYHO
oOpaiaercs o yrpam (paguo, TB), nHeM — B Tex CpeacTBaX KOMMYHHUKALMH, KOTOpBIE
UCIIOJIBb3YIOTCS TIOTpEOUTENIEM IHEM (Ppauo, UHTEPHET) U T.11.

Bropoii nmoxxon mpeanosaraer, 4ro  3JEMEHThl  MHKCAa  JIOJDKHBI  B3aUMHO
KOMIIEHCUPOBAaTh HENOCTATKH JIPYr Ipyra.

Hanpuwmep, TeneBuaenue, Kak CpecTBO KOMMYHUKAIIUH, 00JIaaeT MacCOl TOCTOMHCTB:
BBICOKMH IIOTEHIMAJI OXBaTa 1EJIEBOM ayJIUTOPUH, BBICOKAsl CKOPOCTh HAKOIIJIEHUS ayIUTOPUH,
HU3Kasi OTHOCUTEJIbHAS! CTOUMOCTh KOHTAKTa C ayAuTOpuel 1 MHOrumu Apyrumu. Ho Hapsay ¢
9TUMU OYEBUIHBIMU JIOCTOMHCTBAMU Yy TEIIEBHJEHUS €CTh TaKHE HEIOCTAaTKH, KaK, HaIIpUMED,
BBICOKast a0CONIOTHAasT CTOMMOCTh pa3MEIICHHss MW HU3Kas CrnocoOHOCTh A(H(EeKTHBHO
OXBaTbIBaTh y3KUE LieeBble ayauTopuu. [lepBblil HETOCTaTOK MOKET ObITh KOMIIEHCHPOBAH,
HaIpUMep, UCII0JIb30BAHUEM, a BTOPOU - IPECCHI.

OCHOBHOE MpPEUMYLIECTBO MWCIOIb30BAaHUS MeEIUAMMKCAa OH IIO3BOJIAET YBEIMYUTH
OTJa4y Ha €IMHUIy pEKJIaMHBIX BIIOKEHUH. MexaHu3M 3aKkioydaeTcs B TOM, YTO
MCII0JIb30BaHUE BTOPOIO CPEACTBA KOMMYHHKAIIMM YBEJIMYMBACT OXBAT IIEPBOT0, B TOM UHUCIIE,
3a C4€T, TOro, 4TO BTOPOE OXBATHIBACT JIIOJEH, HE SBISIOIIMXCA AYyJUTOPHEU NEPBOrO WM
oOpamiaromuxcs K HeMy KpaiiHe HeperysisipHo. I1o HEKOTOpBIM OLIEHKaM IPH OJTHOM U TOM K€
Oromkere  pasmenieHHs I(P(GEKTUBHOCTh  PEKIAMHOTO  BO3JCHCTBHS  ABYX  CPEICTB
KOMMYHHKAIMH PEBbILACT 3()(HEKTUBHOCTh MCIIOJIb30BAHUS OTHOTO CPEJICTBA KOMMYHUKAIIUH
npumMepHo Ha 25 %. CootBercTByromasi 3pQGEeKTUBHOCTh TPEX CPEACTB KOMMYHHKALIUU IO
CPAaBHEHHMIO C OJIHUM YBEJIMUMBAETCS IPUMEPHO Ha TPETh.

Wrtak, Meama 3agauyd IOCTaBJIEHbl M PACIUCaHbl 110 OINpPEAEICHHBIM CpEACTBaM
KOMMYyHHUKaluu, Bed »sta uHQOpManus nepexoAuT Ha ATall  TaKTUYECKOro Meaua
IUIAHUPOBAaHMs, Ha KOTOPOM BBIOMPAIOTCS KOHKPETHBIE HOCHUTEIM U TOJArOTaBIMBAETCA
Me/uarulaH, TOHUMaeMblii Kak IpauK BBIXOJOB B KOHKPETHOM HocuTene. B aToMm cMmbicie
MeaMaIIaH IpeacTaBiseT co0oi TabauIly, IJIe B CTPOKAX yKa3aHbl HUCIIOJIb3yeMble HOCUTEIH, B
cTon0nax JAarhl, a Ha MEpPeceYeHUH CTPOK M CTOJOLOB yKa3aHbl (Gopmarel cooOuieHuid. B
MOCIEAHUX CTOJIOIAX YKa3bIBAIOTCA CPEJHHME CTOMMOCTH pPa3MEIIEHHUs, CKUJKHU, CyMMapHbIe
3HAYeHUs M0 KOJINYECTBY U 00BbEMY BBIXO/I0B, CYMMBI K OIUIATE.

Breibop HocuTeneil NpoBOIUTCS dYepe3 aHalu3 ayAUTOPUM HOCUTENEH IO YEThIpeM
MIOKa3aTeNsIM:

1. Cpennuii peituHr Hocutens. OH MOKa3bIBaeT, Kakoil B cpeiHEM 00BbEM ayAUTOPUU MbI
MO’KEM OKUJATh IIPU pa3MELEHUH OJHOTO BBIXO/A B JAHHOM HOCHUTEJIE.

2. OxBar ayamTopuu 3a OOJBIIONW mepuoa BpeMeHH (Hemens, mecsi). OH IMOKa3bIBaeT,
Kakoll MaKCHMalbHbIi 00BEM ayIUTOPHUM MBI MOXEM OXHMIaThb IpPH pa3MelleHUH
HEOTrPaHMYEHHOTO KOJMYECTBA BBIXO/I0B B JAHHOM HOCHTEJNE.

3. HWupexc coorBerctBus wim  Affinity. OH moka3piBaeT, B KaKOW CTENEHU
paccMaTpUBaEMblii HOCUTENb COOTBETCTBYET 1I€JIEBOM ayAUTOPUH PEKJIaMHON KaMITaHUH.

4. Tloka3arenu OTHOCUTENbHOH 1IeHOBOH 3 dexTuBHOCTH HOcuTens — CPP (croumocTs 3a
nyHKT peiituara) u/unm CPT (ctouMocTh 3a ThICSIUy KOHTAKTOB).

[lenecooOpa3Ho HCHOIB30BaTh pPA3IMYHbIE METO/bI aHaINW3a 3(PGEKTUBHOCTH PEKJIAMBI.
YHuBepcalbHBIM TOKa3aTejeM, MO3BOJIAIONIUM KOPPEKTHO CpaBHUBATh J(PPEKTUBHOCTD
pasMerieHus pexiiaMbl B pasnuuabix CMU, ssisiercst Benmuunna Cu-I1Tu-Tu (cost per thousand
— CPT) — ueHa TeicsSiUM — CTOUMOCTH KoHTakTa ¢ 1000 uurartenel (3pureneid, ciymarenei).
Brraucnsercst npu noMoIu cienyromei GopMysbl:

P,
(6) 4 A —— , )
T x 1000

31



rae CPT — croumocts koHTakTa ¢ 1000 unrareneit, pyo.;

P, - CTOUMOCTb ITOJIOCHI PEKJIaMbl B KOHKPETHOM U3JaHUH, PYO.;

T — noka3zaTenb MpoJak-HEeTTO U3/1aHus (TUpPaX U3/IaHUA), IK3.

Yem 1neHa 3a ThICAYY HMXKE, TE€M, COOTBETCTBEHHO, JCIIEBIE Ul PEKJIaMOAATENS
pekiama.

Pexiiamonarento sxenaTesbHO ONPENETUTh CTOMMOCTD OJTHOTO PEKJIAMHOTO OOpaIlleHUs] B
Kak7oM Hocutene B pacuere Ha 1000 yenosek. Eciu monynosnocHoe 00bsiBiIeHHE B razere «A»
crout, Hanpumep, 18000 pyOuseli, a pacueTHbIM Kpyr 4uMTaTeiaeil 3To razersl OMUIUIMOHOB
YEJIOBEeK, TO CTOMMOCTh pekiambl Ha 1000 uenoBek coctaBuT 3 pybas. To xe camoe
oObsiBiieHUE B Tazere «b» MokeT crouth B 11Ba pasa xaemiesie (9000 py6uieit), HO OXBaTHIBAThH
BCEro 2 MUJIJIMOHA YeJIoBeK. B 3TOM ciiydyae cTouMocTh pekiamebl B pacuere Ha 1000 yutaTenei
coctaBUT yxke 4,5 pyOma. PexnamonaTtens IOMKEH pPaH)XUPOBATh HOCHUTENM PEKJIAMbI 10
MOKa3aTelsiM CTOMMOCTM M TIpU BCEX MPOYMX OJUHAKOBBIX IIOKa3aTensiX OTAaBaTh
MPEANOYTEHNE TeM, Y KOTOPBIX Hambojee HM3KHE pacueTHble cTaBku. Ho, mpoBonas Takou
pacuet, Hy’KHO MTOMHHTb, YTO Pe3yJabTaThl 3aMEpPOB TPEOYETCSI COOTHOCUTH C Ka4eCTBEHHBIMU
XapaKkTepUCTUKAMH ayAUTOPUU, YHUTAIOUICH, CIYIIAIONIEH WIM CMOTPSIIEH peKIaMHOe
nocnanue. Ecnu >kypHanbHOE pekjiaMHOE OOBSIBICHHE O HOBOM JETCKOM KpeMme MpOoYTeT
MUJUTMOH MOJIOJIBIX MAaTepei, TO MOKa3aTejlh KOHTAKTHOW ICHHOCTH OYAET paBeH MHUJUIHOHY,
HO eclii 00BSABIECHUE MPOUTYT TPU MUIUTMOHA MOKUIIBIX MYXYHH, TO TOT K€ MoKa3aTenb Oyaer
paBeH HYJIO.

Xoa padoTsl
B xome mpakTHuecKOro 3aHATHUA CTYACHTHl JOJDKHBI COCTaBUTh  MeJUarljiaH
(ITpunoxenue 5).

IIpakTHyeckoe 3anaTue Ned
KOHUEININUU U CTPYKTYPA MAPKETHUHT' A

ITnan 3anamus:

Konnenuuu, BHIABI M CTPYKTypa MapKeTHHTra. AHalu3 MOAXONOB K ONPEAEICHHIO «MapKETHHI».
OcCHOBHBIE NPUHLIMIIBI MapKeTHHIA, BHUABl MAapKeTHHIa (Pa3BUBAIOLIMICS, CTUMYIHPYIOIINH,
KOHBEPCHOHHBIH, MOJACPKUBAIOIINN, CHUHXpOMapKeTHHT). KoHIenuun MapkeTHHra, UX 3BOJIOLHS.
OcHOBHbBIE PYHKIIMH U CTPYKTYpa COBPEMEHHOTO MapKETHHTA.

Bonpocsl u 3aganus 1isl 00CyKIeHUs

1. Paccka3arb 0 cofep’aHUM U LEISIX MapKETUHIOBON JESTEIBHOCTH.

2. OxapakTepu30BaTh COBPEMEHHYIO KOHIICTIITUIO MAPKETHHTA.

3. Ilouemy B mocienHuEe TOABI MApKETHHI CTaJd HPUMEHATh MHOTHE HEKOMMEPUYECKHE
opranu3anuu? Pa3psaCHUTh HA KOHKPETHOM IPUMEPE.

4. Yem oTIIMYAETCS MAPKETHHT OT KOMMEPUYECKHUX YCHITHIA 110 COBITY?

5. Ucnione3yroTes o pupMaMu B Halllel cTpaHe KOHIEMIUS COUAbHO-3THYECKOTO0 MapKeTHHra?
Ecmu Aa, TO HpUBCCTU ITPUMEPHBI, €CJIN HET — OOBSICHUTH nodyemy.

6. Iloka3zaTh CBS3b MCXKAY pe3yJibTaTaMU MapKeTPIHFOBOfI ACATCIIBHOCTH W COBPCMCHHBIMU
OpHUEHTHpPaMHU OOIIECTBEHHOTO Pa3BUTHSI.

7. Beernam HayyHO-TEXHUUYECKUN MTPOrPecc CIYKUT UHTepecaM o01iecTBa?

8. Kakue opranusanuu 1 JBMKEHUS MPU3BaHbI 3aIMIIATE HHTEPECH TOTpeOuTeneii?

9. ChopmynrpoBaTh OCHOBHBIE TPEOOBAHHUS K COIUATBHO-ITHIECKOMY MapKETHHTY.

10. Kakum ciocobom perynupyetcs 100pocoBecTHas NpeANpUHUMATENbCKAs eI TEIbHOCTD
Ha HAllMOHAJIBbHBIX U MEXIYHAPOJHBIX PhIHKaX?

11. B yem cocTOUT paziuyuue MeXay MOHATHAMHU «COBITY U «IIpoJiaxan?

12. TlepeuncianTh METOJbI AKTUBHOTO BO3JACHCTBHUS Ha IMOBEICHHUE MOTPEOUTENSI B paMKax
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KOMMYHHUKATHBHOW O YHKIIUU MapKETHHTA.
13. Kakue 31eMeHThI OTHOCSTCS K MHCTPYMEHTaM MapKeTUHra?

IIpakTHYeckHne ynpaKHeHUs
1. U306paszums cxems KOHLICTIIINN MapkeTuHra (puc.l):

Lenmp (0o6vexm, Cpeocmea Ilenv ) snumanusn

Puc. 1. Cxema KOHIIETIINN

2. [lpuBecTH MpUMepBsl NPEIIPUSITHI 0OIMIECTBEHHOTO NMUTAHUS, KOTOPBIE MCIIOIB3YIOT ITPOU3BOJICT-
BEHHYIO, TOBapHYIO, COBITOBYIO WM MAapKETHHTOBYIO KOHICTIMM M YKaXHTe Ha (akTophl, Xa-
PaKTepHU3YIOLINE OPUEHTANINIO 3TOW opranu3anuu (Taom. 1).

Taonuua 1
IIpou3so0cmeennvle KOHUEnYUU OPZAHUIAUULE

Ne mi/mm Opzanuszayusn OpuenTanus XapaxTepHble (haKTOpEI

KoHnTposabHbIe BONPOCHI

1. KakoBbl HanpaBieHUs, METO/IbI U 3a/1a4ll MapKETUHTa?

2. PacKpbITh MOHATHE COLUATEHO-?KOHOMUUYECKOHN CYIIIHOCTH MApKETHHTA.

3. Uro Takoe HOBOE KayeCTBO >KM3HHM H KaK 5TO MHOHATHE COOTHOCHUTCS C OocJsiMUd M 3agadaMiu
MapKeTHHra?

4. Ilouemy aHanmuTHU4ecKast QYHKIMS SIBISETCS OCHOBOM MPAaKTUYECKOT0 MapKeTUHra?

5. Uto Takoe KOHTpOJb Yepe3 OOpaTHbIE CBSI3M M KaK KOHTPOJIb CBA3aH C YIpPaBICHHEM
MapKETHUHTOM?

IIpakTHyeckoe 3anaTHE NeS

NHNOBEJAEHUE NIOTPEBUTEJIA

Ilhanu 3anamus

BnusiHue okpyskaromiei cpenbl Ha MoBeldeHHE MOTpeOuTens. DaKkTopel, BIUSIOIIME HA MOBEICHHE
norpeburens. BrnusHue okpyskaromed cpeapl (3K30TeHHBIX (DaKTOPOB) Ha TOBEJCHUE TOTPEOUTEIs.
Kynprypa, cyOKkymbTypa, cOLMaNbHBIE KIACChl, COIMAJIbHBIE TPYMIbI, CEMbS, JHUAEPbl MHEHHH U
pacmipoctpaneHusi nHHoBanmi. I[lpomecchl mpuHATHSA pelieHui notpedbuteneM. llpupona moxkynku
ToBapa. BnusHue Ha OpraHU3allMOHHOE MOBEACHUE MOKyHarens (aKTOPOB OKPYKAIOLIEH Cpeabl, op-
TraHU3alUOHHBIX (PaKTOPOB, (PAaKTOPOB B3aMMOBIIHSIHUS JIFOJICH, HHANBUAYATBHBIX QakTopos. [IpuHsTHEe
pemeHus o nokynke. Tunsl cutyannii. OpraHu3aliMOHHAsE MOJETb IPUHATHS PELIEHUH O MOKYIIKE.
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Bomipocsl ¥ 3ajaHuA AJIS1 06CYKAEHUS

1. Ompenenuth ypoBeHB MOTpeOHOCTH B uepapxuu A. Macioy, Ha YIOBJIETBOPCHHE
KOTOPBIX PACCUUTAHBI CJAEAYIOLUE TOBAPDIL:

a) UHIUKATOPHI JIbIMa;

0) MexIyHapoaHAs TelePOHHAS CBS3b;

B) CTPaXxOBaHUC;

') ayTOr€HHas TPEHUPOBKA.

2. HaszBatp 4 oOCHOBHBIX (akTopa, BIUSIOUIMX Ha [OKYHaTelbCKOE I[OBEJCHHE
norpeourenei.

3. PacckazaTh O BIMAHUU (PAKTOPOB KYJIBTYPHOI'O YPOBHSI Ha BBIOOp MOTpeOuTEIEeM
YHHBEPMAroB I COBEPIIECHUS MTOKYIIOK.

4. J1ns yero HEOOXOAUMO MOJEIUPOBATH MOBEIEHNE KOHEUYHOTO MOTPEOUTENS U B UYEM OHO
3aKnrovaercs?

5. TloTpeOuTenb, BHIOMpAOLIUI YHUBEpCaM JUJIsl MOBCEJAHEBHBIX MOKYIIOK, HAXOJIUTCS Ha
JTane OueHKU BapuaHToB. Kakwme (akrtopel OyayT OCOOCHHO Ba)KHBIMHU JJIsi OOJBUIMHCTBA
notrpebureneil nmpu BbIOOpe yHUBepcama (Ha3BaTh TpH (akTopa B MOPAIKE UX yObIBaroIien
3HAYUMOCTH)?

6. IlonmyuuB 3amanue, paszpaboTaThb MOJENb NOTpedOUTENbCKOTO moBeAeHus. Kakue
NIEpEMEHHbIC W/MITM OTHOIICHUS MOXKHO BKJIIIOYHTH B HEE, IOMUMO TeX, O KOTOPBIX IIUIa peUb B
IAHHOU TeMe?

7. Onucarb CBOWCTBA ABYX MOTpeOuTENeil n crienuduKy peKjIaMHOTO BO3JCHCTBUS HA HUX,
UCIIOJIB3Ys TOCKa3ku (mabi. 2).

Tabmuia 2 - Bo3geiicTBre pekiiaMbl Ha TOTpeOUTENeH

Taxou Ha maxozo nompebumerns
Tun nompeoumensn P
nompeobumer... peKnama 6030eucmayem
uepes...

[ToTpeburens, B BhICIICH CTENEHU
MIPUBSI3aHHBIN K TOBapy

ITorpeOutens, cnabdo
MIPUBSI3aHHBIN K TOBapy

Iloackasku:

a) BHUMATEJIbHO CJEIUT 3a PEKJIaMOii;

0) cozep:kaHue 1MoaBaeMoil HHpopMaluy;

B) 3alIOMMHAEMOCTb PEKJIAMHOTO COOOIIEHHUS;

I') IaCCUBHO BOCIPUHUMAET UH(OpMaIHIo;

1) U3 JIIOOOMBITCTBA COBEPIIAET MOKYIIKY;

€) 3alIOMHUHAEMOCTh TOBapa.

8. C KaKko# 1eNbpi0 B MOJIENb MTPOIECCa MOKYIKY BKIFOUEH 3Tall PeakiMy Ha MOKYIKY?

9. CooTHecTH 3Tanbl Npolecca NPUHITHS PELIEHUS O MOKYIKE C Ballled HeJJaBHEN MOKYIIKON
napbl 0O0yBH.

10. Kak MO>XXHO OILIEHUTh M U3MEPUTH JIMYHbIE TOTPEOHOCTH?

11. KakoBbl oOTiAMYus M OCOOEHHOCTH MOJEIUPOBAHUS TOBEIACHUS MpPeaNpUsITHS-
notpeduTens?

12. B yem 3ak1r09aroTCs OCHOBHBIC MpaBa motpeoutenen?

13. YUro HeoOXOAMMO MPENNPUATHIO JJIsi 0OecTiedeHusI OTPEeOUTENsT CBOOOIHBIM BHIOOPOM
TOBapa, yCiayru v T.1.7

KoHTpoJibHBbIE BONIPOCHI
1. JInst yero HEOOXOAMMO MOJENUPOBATh MOBEICHHE KOHEYHOTO MOTPEOUTENs U B YEM OHO
3aKJII04aeTcs?
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2. Kakue ocHOBHbIE TPUHIUIIBI (POPMHUPYIOT IPEACTABICHUS O IOBEJCHUN OTpeOUTEeH?
3. Kakue akTopbl onpeaensoT noBeAecHNE NOTPEOUTENEH Ha phIHKE?

IIpakTuyeckoe 3ansaTue Ne6
MAPKETHUHI'OBBIE UCCJIEJOBAHUSA TOBAPOB U YCJIYT

IInan 3anuamusn

MapkeTuHroBsle HMH()OPMAIMOHHBIE CHUCTEMBl. BuIbl MapKeTHHIOBOM HH(pOpPMAIMH.
[lepBuunas u BTOpuuyHas uHpopMmauusa. VcrouHuku BTOpUYHON wHHGOpMaAH. MeTobl
«IIOJIEBBIX» HCCIIE0BAaHUM: omnpoc (MUCbMEHHbIM, IO TenedOoHy, MHTEPBBIO, IaHEJbHBIN),
HaOoieHue, SKcrepuMeHT. Ilopsnok mpoBeneHuss MapKETHMHIOBBIX HCCeIOBaHUM. TuIibl
UCCIICNOBAHUM: CTaHJApTHbIE W  CHEUUAIbHBIC, IIaHEJIbHBIC, MYJIbTUKIMCHTHBIE H
NOSCHUTENbHBIC. DTalbl MPOBEICHISI MAPKETUHIOBOT'O UCCIICAOBAHMS: TIOCTAHOBKA MTPOOIEMBI,
MeTo/bl cOopa nHpopMalu, 00paboTKa U aHAJIN3 JAHHBIX, MAPKETUHIOBbIE PELICHHUS.

Bonpocskl u 3aganus 15 00CyKaeHust

1. Yem BbI3BaHa HEOOXOAMMOCTb HCIOJb30BAHUS B MAapKETUHIOBBIX MCCIEJOBAHUAX
HIMPOKOT0 KPyra pa3jiMuHbIX METOJUYECKUX TPUEMOB?

2. B dyeM cocTosT pasznuuus MEXIy BHYTPEHHEH, BHEIIHEH M HCCIIe0BaTeNbCKOM
MapKEeTUHTOBOW MH(pOpManuei?

3. Kakoe MecTO 3aHMMAalOT B MapKETUHIOBBIX HCCIIEOBAHUSIX BHIOOPOUYHBIE OOCIIEI0BaHUS
U DKCIEPTHBIE OLIEHKU U N0YeMY?

4. B kakux ciydasx 1eecoo0pa3Ho IpOBOJUTh KaOMHETHBIE WU M10JIEBbIE UCCIIEI0BaHUS?

5. Kakas uHpopmanusi o pblHKE MOXKET OBITh MCIOJIb30BaHA JJil COBEPILIEHCTBOBAHUS
BBIITYCKaeMOIl MpenpusaTuEM MPOAYKLUH, I/1€ U KaK 3Ty HH(POPMALIUIO MOKHO MOJTYIUTh?

6. B ueM cocTosT pa3nuuus Mexay BHYTPEHHEH, M HCCIeA0BaTEIbCKOM MapKeTHMHIOBOU
uHpopmanuei?

7. Kopnopaunﬂ «MaKI[OHaJ'IBI[-C)) 06,I[YMLIB36T BO3MOKHOCTb pPasMCHICHUSA HOBOI'O Ka(be B
obicTpopactymieM mnpuropojne. Kakas mHbopmanusi ans storo HeoOxomuma? HaszBath cmocoObl ee
IIOJIy4YECHUSL.

8. Uro siBisieTcs mpeIMETOM MapKETHHTOBBIX UCCIIEIOBAHUH 1 pa3paboToK?

9. Uem BbI3BaHa HEOOXOAWMOCTh HCIOJb30BaHUS B MAapKETUHTOBBIX MCCIEIOBAHUAX
Pa3IUYHBIX METOINYECKUX TPUEMOB?

10. Yem oTnMuaeTcst pa3BeIbIBaTEIbHOE UCCIIEN0BAHUE OT DKCIIEPUMEHTAIBLHOTO?

11. Kakme wnemm MOryT CTOSTh NEpel HCCIeN0BaTENIMH, NPU3BAaHHBIMU OOJIETYUThH
NPUHATHE PEeIICHUH B clenyromux chepax AesTeIbHOCTU: OpraHu3alus IPOM3BOICTBA TOBapa,
OpraHM3alys pacupeeleHus ToBapa, pekjiaMa, Ha3HaueHHe [IEHbl TOBapa.

12. Tlpe3unent ogHoi U3 ¢upm oOpaTmics K BaM C MPOCHOOH NMPOBECTH MapKETUHIOBOE
UCCIIEIOBaHWE, YTOOBl BBIACHUTH TPUYMHBI COKpAIIEHHMsS] KOJIMYECTBA 3aKa3YMKOB.
OxapakTepn30BaTh OCHOBHBIE 3TaIlbl IIPOLIECCA MAPKETUHIOBOTO UCCIIEJOBAHUSI, KOTOPHIMH BBI
BOCIIOJIb30BAIMCh OBl B X0/ CBOEH pabOTHI.

13. Kakoe MecTo 3aHUMarOT B MapKETHHIOBBIX UCCIIEOBAHUSAX BBHIOOPOUYHOE 00CIEeI0BaHNE
Y DKCIIEPTHBIE OLIEHKHU?

14. B kakux ciyyasx 1enecoo0pa3Ho NpOBOJAUTH KaOMHETHBIE U MOJIEBbIE UCCIIECI0BAHUSA?

15. KHwxHBIA MarasuH MHCTHTYTa XejlaeT coOparb MH(GOpManuio 00 OTHOIIEHHH CTYIEHTOB K
npeﬂnaraeMoﬁ JaTeparype, KaKoi BUI UCCJICAOBAHUSA U TIOYCMY ObLIT OBI YMGCTGH?

CamocrosiTesibHas padora
Mertoa riry6oKoro rpynrnoBoro HHTEPBbIO, UM (OKYC-TPYIII, BOZHUK Ha NEpEeCeUeHUH psiaa
UCCIICIOBATEILCKAX TPAJAULIMKA M 3aHsUI OINPENEICHHOE MECTO CpeAM APYTHX METONOB
sMIUpHUecKoi  coruonorud.  OcHOBHON  cdepoil  npuMeHeHHs  (POKYC-TPYIIOBBIX
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MCCJIEJOBAHUM CTalM MAapKETUHIOBbIE HUCCIIEN0BAHUS, BKIIIOYAs:

* TPaAULIHOHHBIA MAapKETHHT TOBAPOB M YCIIYT;

* MapKEeTHHI HEKOMMEPUYECKUX OpraHM3alui, CBA3aHHBIA B OCHOBHOM C OLEHKOU
3¢ (EeKTUBHOCTH Pa3IMYHBIX COLUAIBHBIX IIPOEKTOB U IIPOrpamMM;

* TaK Ha3bIBACMbIH («IIOJIMTUYECKUN MApKETUHI», CBS3aHHBIA C HU3YYECHUEM WMUJKEH
MOJIMTUYECKUX ACSTeNeH, OpPraHu3alnui U UX IPOrPaMMHBIX JOKYMEHTOB.

HeoOxonnMo M3yuuTh JaHHOE HANpPABJIEHUE MCCIEAOBAHUS PBIHKA CAMOCTOSTEIBHO H
MMETBH NPEICTABIICHUE 10 CICAYIOIINM aCIeKTaM METOa:

1. [Tonsitrie MeToa OKyC-rpyI.

2. llenu ipoBeaeHus GOKyC-TPyIIII.

3. YyacTHUKH MeTO/1a.

4. Opranusanus IpoBeAeHus: GOKyC-TPyIIL.

5. IlpencraBieHue pe3ysibTaTOB UCCIEIOBAHUS.

KOHTpOJIbeIe BOIIPOCHI

1. Uto sBisieTcss mpeaMEeTOM MapKETHHTOBBIX HCCIEIOBAaHUN W Pa3pabOTOK, KakoBa UX
1eseBas ycTaHoBKa?

2. Yro npezacrasisieT coO0i pabovas THIIOTe3a MAPKETUHTOBOTO UCCIICAOBAHMS?

3. B 4em cocTouT pa3HHIla MeXAy BHYTPEHHEH U BHEIITHEH MapKeTHHTOBOW HH(popMaIueii?

4. Onucath OCHOBHBIE CIIOCOOBI CBSI3H C ayIUTOPUEH.

5. Ha3BaTp u oxapaktepu3oBaTh 3Tarbl MAPKETUHTOBOT'O UCCIIEI0BAHMUS.

6. Ha3BaTh BUIbI MAPKETUHIOBOT'O HCCIIEAOBAHMSL.

7. Uem BbI3BaHAa HEOOXOJIMMOCTh HCIIOJIB30BAHMS B MAapPKETHUHTOBBIX HCCIIECIOBAHUAX
HIMPOKOTO Kpyra METOJI0JIOTMYECKUX PUEMOB?

8. KakoBbI KpUTEpUU MMPOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHMI?

9. B ueM cyTh Ka3yaJabHOTO HCCIICIOBAHUS?

IIpakTnyeckoe 3ansaTne Ne7
CEI'MEHTAIUSA PBIHKA
ILnan 3anaTus
IIpu3Hakn W MeETOABI BBIJCICHUS CErMEHTa pbIHKA. [lapameTpbl cermMeHTanuy phIHKA.
Mertonbl peiHOUHON cermeHTanuu. CermenTtanus notpedureneil. CermeHTanus no napameTrpam
npoaykra. lleneBoil cerMeHT pbhlHKAa W TO3ULMOHMpOBaHWE ToBapa. Kputepunm otbopa
CErMEHTOB.

BOl'lpOC])I H 3aJaHusdA 1Jd oﬁcyme}mﬂ

[Tpu3Haky U METOBI BBIIETICHHS CETMEHTA PBIHKA.

1. OxapakTepu3oBaTh KPUTEPUU CETMEHTALMU PbIHKA TOBApPOB HAPOJHOrO MOTPEOICHUS U
TOBapOB IIPOU3BOJCTBEHHOI'O HA3HAYECHHUS.

2. Kakue W3MEHEHUs NPOM3O0LUIM B TPUMEHEHHWH KPUTEPHUEB CETMEHTALMU pbIHKAa 3a
OCJIETHUE TOEI?

3. OObscHUTH, moYeMy HauOojee NpUEMIIEM METOJ CerMEHTAllUH, YYUTHIBAIOIINN
MOBE/ICHYECKHE MPU3HAKN?

4. JlaTh XapakTEpUCTUKY METOAAM CErMEHTALUN PHIHKA.

5. B kakux ciaydasix 000CHOBaHO IPUMEHEHHE KOHIIEHTPUPOBAHHOTO MapKETUHTa?

6. Kak MOXHO OXapakTepu30BaTh IIEJIEBOM PBIHOK B IEPUOJl OPUEHTALMN MApPKETHHIa Ha
MacCOBO€ MPOU3BOJICTBO?

7. B 4em cocTouT HOBasl poJib TOCYJapCTBa B MOAIEpKaHNU KadecTBa B Poccun?

IIpakTHyeckne ynpaskHeHust
1. PaccmoTpeTb CerMEHTAlui0 pbIHKA Uil MOPEANpUsTHid  OOIIECTBEHHOIO MUTAHUS.
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[Ipoananu3upoBath Taba. 3 W 4 W OLEHUTH MPABWIBHOCTh CETMEHTAMM M TOYHOCTb
aJpECOBAHMS KOHKPETHBIX MMPOJYKTOB KKJIOMY M3 CErMEHTOB. [IpeIoKUTh CBOM BapUaHTHI.

Tabnuua 3

CermeHTanyst KJIMEHTOB 110 BO3PACTHOMY ITPU3HAKY

Bospacmuas epynna

Xapakmeprze uepmausl JHICUSHEHHO20 YUKIA

Mononexn
(1622 rona)

CryneHTsl, 1ula, BIEpPBbIE HAHUMAIOLIUECs Ha paboty; Oojee
B3POCJIBIE JIFOJIU, TOTOBSIIUECS BCTYMUTH B Opak

Monopgsie JIr0IH,
HEJJaBHO 00pa30BaBIIIKE
cemMbio (25-30 net)

.HIOI[I/I, BIICPBBIC IIOKYIIAIOIIHME JOM H HOTpe6I/ITeJ'IBCKI/Ie
TOBAPbI JJIMTCIIBHOT'O IMOJIB30BAHUS

CeMBH «CO CTaXKEM)
(25-45) ner

JIromm €O CIIOKMBLICHCS KAapbepoil, HO OrpaHUYCHHOU
cBOOOMION (uHAHCOBBIX nelcTBuiA. [lepBoouepenHpie memu —
yAy4IlIeHHue KWIUIIHBIX YCJIOBUH, oOecreueHne (HUHAHCOBOM
3alIUThl CEMbH, ITPEIOCTaBIEHUE 00pa30BaHUs IETAM

JInna «3pesnoro
Bo3pactay (40-55 ner)

VY monelt 3Toi KaTeropuu HaOIIOAACTCS POCT JOX0Ja TI0 Mepe
CHIDKCHHUS (UHAHCOBBIX 00s3aTeNnbCcTB.  BakHas 1menp —
IJIAaHUPOBAHUC ICHCHUOHHOT'O oOecrieyeHus

Jluia, roToBsIMEcs K
yXOJy Ha nencuio (55 u
OoJiee J1eT)

JIroiM UMEIOT HAKOIUICHHBIN KaIMTal U CTPEMSTCSI 00CCIICYUTh
€ro COXpaHHOCTh

Tabnuua 4
OO6cny)KMBaHKE TPYII KIMEHTOB

Bospacmnas epynna

IIpumepul obcryscusanus

Momnoaexs
(16-22 rona)

Momnozagsie 110u,
HEJJaBHO 00pa30BaBIIINE
cemblo (25-30 ner)

CeMbBHU «CO CTaXKEM)
(25-45) ner

JInna «3pesnoro

BO3PACTa» U FOTOBSIIUECS
K yXoay Ha nexcuto (55 u

Oonee neT)

2. CerMeHTanusi mpeAcTaBiIseT coboi 0a3zy Uil pa3paOOTKH MapKETHHIOBOM MPOrpaMMbl

(Bkirovast BBIOOp BMJA TOBapa,

[IEHOBOM, pEKJIAMHOW TOJWTHKH, KaHAJOB COBITA),

OPUCHTUPOBAHHYIO Ha KOHKPCTHBIC I'PYIIIIbI HOTpC6HTCJ’I€ﬁ. Hpouecc CEIrMCHTallM COCTOUT U3

HECKOJIBKHX OTaIlOB:

* popMupoOBaHUE KPUTEPUEB CETMEHTAIUY;

* BBIOOp METO/a U OCYIIECTBIIEHNE CETMEHTAIUH;

* UHTEPIIPETALUS MOTYyYEHHBIX CETMEHTOB;

* BBIOOD II€JIEBBIX PHIHOYHBIX CETMEHTOB;

* IO3UIIMOHUPOBAHKUE TOBAPA;

* pa3paboTKa MIaHa MapKETHHTA.

Ilpoananuzuposams NPEACTABICHHYIO II0CIEA0BATEIIBHOCTD U JaTh OTBETHI HAa BOIIPOCHL:

1) KaKHe 3Tansl 0ojiee 3HaUnMblI?

2) BCE JIM ATalbl IPOXOUT PEATBbHBIN MPOIECC CErMEHTAINU?

3) KakWe HEAOCTAaTKH WMEET PEealbHBIM MPOIECC CETMEHTAIMN PBIHKA, OCYIIECTBIISEMBII

poccuiickumu pupmamMu?
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KoHTpoJibHBIE BONIPOCHI
1. Kak knaccupuuupyrorcs KpUTEPHH CerMEHTALUU PhIHKA?
2. PacKkpbITh CYyLTHOCTb TIOCTPOEHUS TUIIOJOTHH OTpeOuTENei.
3. Yto noHuMaeTcs 1o Mo3uLMOHUPOBaHUEM ToBapa?

IIpakTnueckoe 3ansaTHe Ne8
MMPOJABUXKXEHUE TOBAPOB U YCJIYI' HA PBIHKE

ILnan 3anaTHsA

[InanupoBanue peknamMHONW KoMmMnaHuM. PekiaMa Kak OCHOBHOE CPEICTBO IPOJBHMIKEHUS
TOBApOB M YCIIYT Ha pbiHKE. OCHOBHBIC ()YHKIIMU peKJIaMbl. BUIbI peKkiiaMbl B 3aBUCIMOCTH OT
UCIOJb3YEMBbIX cpecTB HHpopmanuu. [Ipouecc naaHupoBaHus pekIaMHON KOMITAHUU: aHAJIN3
MapKETUHIOBOM CHUTYyalluy, ONpEAEICHUE LENEBON I'PYIIbl, YCTAaHOBJIEHHUE LEIEH pEKJIaMbl,
IUTAHUPOBaHHUE OIO/KETa PEKJIIaMHONW KOMIIAHUH, BBIOOP CPEJICTB PAaCIpPOCTPAHEHUS PEKIIaMBbl.
Onenka »¢dextuBHOCTH peknambl. [labmuk  punermnz  (PR), nmunble mnponaxw,
ctumynupoBanue coObita. Omnpenenenne PR, pynkuuu B obnactu mpumenenus PR. Metons
paboTel ¢ O0OILIECTBEHHOCThIO. JIM4HbIE NpPOAAKM KaK HHCTPYMEHT KOMMYHMKAI[MOHHOM
HOJUTHKH, OIIpe/IeIeHHue KOJIMYECTBAa TOPrOBbIX NpeacTaBuTeneil, popMbl X BO3HArpaXxIeHUs.
CrtuMynupoBaHue cObITa KakK CpEACTBO IPOJBMKEHUS TOBAapOB M YCIYyr Ha pBIHKE.
CumynupoBaHue  norpeOuteneidl, COOCTBEHHOIO  TOPrOBOr0  IEpPCOHANA,  TOPrOBBIX
MIOCPEHUKOB.

Jlornueckue cys;xaeHus (BepHO/ HEBEPHO)

1. M3 Bcex cpenctB pacrpocTpaneHus nHpopManuu Hanbosiee 3 PEeKTUBHO TO, CTOMMOCTh
pexiiaMbl B KOTOPOM B pacueTe Ha ThICA4Y YelOBeK OOIIed ayquTOpud 3a BBIYETOM
Oecrone3Hol ayIMTOpUN MUHUMAJIbHA.

2. YcnoBus 3pPEeKTUBHOCTH BUAOB MPOJBUKEHUSA 03HAYAIOT, YTO B KOHKPETHON CUTYaIUH
HE00XO0IUMO MPUMEHSTH TOJIBKO JaHHBIN BUJ IPOJIBUKECHHUS.

3. O6mas 1enp OpOABMKEHHSI — 3TO CTUMYJIHMPOBAHUE CIIPOCa Ha KOHKPETHBIN TOBap WM
yeuyry.

4. VHoryna NpUXOAWUTCS CJBIIIATh, YTO IUIOLIA/b PEKIAMHOTO OOBSBICHUS, 3aHATYIO
KPYIIHBIM, OpOCaIOLIMMCS B TJ1a3a 3aroJ0BKOM, JIyYIlle 3aHATh TEKCTOM WJIU WIUTFOCTpaluei.

5. Pazmep M MepUOAMYHOCTh PEKIAMHOIO OOBSBICHUS — CBUAETEIBCTBO (PMHAHCOBOTO
MOJIO’KEHUS PEKIaMOAaTesl.

6. Uem Oombliee 4YMCIO pa3 MOBTOPSETCS pekjIama, TeM OoJbllle BEpOSTHOCTb, YTO €€
3allOMHST, U OHA IOCTUTHET LIEJH.

7. B TedueHne pekiaaMHON KaMIIaHWM HEJb3sl MEHATh OCHOBHYIO PEKIAMHO-KOMMEPUYECKYIO
TEMY U COOTBETCTBYIOILIME €l CJIOTaH U 00pas.

8. Ilpm pekiname TOBAapOB IPOU3BOACTBEHHOIO Ha3HAU€HHUs uyallle BcCero Haumbosee
3¢ (HEKTUBHBIMU SBISIIOTCS CIIENUATN3UPOBAHHBIE U3/1aHNUS.

9. CpencrtBa CTUMYyIUpPOBaHHUS CcObITa A(PPEKTHUBHBI TOJIBKO B cdepe CTUMYIMPOBAHUS
norpedurenei.

10. Ha HexkoTOphIX 3Tamax mpolecca MOKYIKH, OCOOEHHO Ha cTaausx (hopMupoOBaHHS
MOKYNaTeIbCKUX MNPEANOYTeHU M yOexXIeHHH, a Takke Ha CTaJuM HENOCPEICTBEHHOTO
COBEpUIEHMs] aKTa KYIUIM-TIpOJIaXxH, HambOojee 3((EKTHUBHBIM CpPEICTBOM BO3JEHCTBUS Ha
MOKYTIaTeNIed OKa3bIBA€TCs JINYHAS MPOJAXKa.

11. DphexTHBHOCTH MEPOTIPUATUI MO CTUMYIHPOBAHUIO CIIPOCA CHUYKAETCS M3-3a CIHUILIKOM
4acTOT0 WJIN CIMIIKOM IPOJOJIKUTENBHOIO UX UCIOJIb30BAHNUS.

12. Pexiiama ¢pupm, Npou3BOASIINX pa3Hble BUAbI MPOIYKIIUU, MOXKET MPUBECTU HE TOJIBKO
K pOCTy cObITa PEeKIaMUPYEMOT0 TOBapa, HO U K OKUBJICHHUIO CIpOca HA JAPYrHe CBSA3aHHBIE C
HUM TIPOAYKTHI.

13. CoBpeMeHHBIE UCCIIEAOBAaHMS TOATBEPKAAIOT, YTO HH(OpMAIHs, Kacaroascs MOKYIoK,
B razerax pacCMaTpHUBAETCs KaK CKydHas U HeyOeAuTeNlbHas, a TeJIEBU3HMOHHAs peKjiama qalle
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BOCTIPUHUMAETCS KaK 0oJiee JOCTOBEPHAS.

14. Pekiyiama, pa3MeIieHHasl Ha IPaBOM CTPAHMIIE M OCOOECHHO BBEPXY, MMPUBJIEKAET OObIIICe
BHUMaHUE.

15. OTBETCTBEHHOCTh 3a COOJIOJIEHHE TMpaBWII MeXayHapoaHoro Komekca pekaaMHOM
MPAKTUKK JISKUT KaK Ha peKjamMojaTelie W PEeKIaMHOM HCIOJIHHUTENE, KOTOPhIe CO3JAI0T U
pa3MemnialoT pekiamMy, TaK M Ha u3JaTelie W BIaJeNnblie CpelncTB uHopManuwy,
pacIpOCTPAHSIONIUX PEKIaMYy.

IIpakTHYecKkue ynpasKkHeHus

1. PaccTaBuTh B HY)KHOM MOPSIKE AJIEMEHTHI IJIaHA PEKIIAMBI:

* AHaJIU3 COBMECTHBIX YCHIIUM.

* Br100Op cpeacTB pexiiamsl.

* YcTaHOBIIEHHE OTBETCTBEHHOCTH.

» Co3/1aHre PEKIIAMHBIX OOBSBICHUH.

* YCcTaHOBIIEHHUE [IEJIEH.

» OnpeneneHue ycnexa.

* Be16op BpeMeHU peKIaMBbl.

= PazpaboTtka Tem.

* OnpeneneHue Ol0IKeTa.

2. Kakwe W3 TPHUBEICHHBIX BBICKA3bIBAHUI OTHOCATCA K TIOJOKUTEIBHBIM CTOPOHAM
peKJIaMbl, KaKue — K OTPHUIIATeIbHBIM?

* [IpuBnexaeT GOIBIION PHIHOK.

* Pacxonbl Ha OIHOTO 3PUTENS WK CIIYIIATENs] HU3KU.

* TpyaHO pucnocoOUTh K HYKJaM U 0COOEHHOCTSAM MOTpeOUTENeH.

* Enunoe nmocnanue nepeaaercs Bcel ayTuTOPUH.

* PazapaxceHue 3puTeIs WK CITYIIATEIS.

* [Topoxmaer 6aroxenareabHOE OTHOIICHHUE K MTPOTYKIIHH.

* HexoTopbie BUIbI pEKIIAMHOM ACSATEIHHOCTH TPEOYIOT OOJIBIINX PACXOIOB.

* [IpoknanpiBaeT JOpOry MEPCOHATBLHOM MPOJAKE.

3. PacctaBuTh B HYXHOM TMOpSJKE O3Talbl IUIAHA CTHUMYJIMPOBAHUS cObITA W JIaTh MX
XapaKTePUCTHUKY:

1) KoopauHaius riaHa.

2) YcraHOBJIEHHE IIETCH.

3) Outenka ycrexa (Heyaa4n).

4) Pa3paboTka 00IIero miaHa.

5) Omnpenenenne OTBETCTBEHHOCTH.

6) BbIOOp BHAA CTUMYIHPOBAHUS COBITA.

4. Yto sBISETCS OCHOBHBIMH HEIOCTAaTKAMHU Ka)JIOTO U3 IMATH METOJIOB YCTAaHOBIICHUS
o0miero 0rKeTa Ha MPOABHKEHHE ToBapa?

3amoHATH TaOIUITY, TOCTABUB KAXKIOMY TPUBEICHHOMY METOIY YCTaHOBJICHUS OFO/DKETa Ha
MIPOJIBUKEHIE COOTBETCTBYIOIINI OCHOBHON HEIOCTATOK.

Tabnuna 5
Memoo ycmanoenenus 6100cema Ha NPOOBUNCEHUE Heoocmamox
1. Bce, 94T0 BBI MOXHO ceO€ TTO3BOJIMTH ?
2. Ilpupoct ?
3. Tlaputer ¢ KOHKypEeHTaMHU ?
4. Jlons OoT mpoaxu ?
5. VBaseiBanue neinei u 3amad ?

OcCHOBHBIE HETOCTATKU:

1) TpynHo ompenenuTh pacxoabl ApPYrux (UpM Ha MNpoJBIKEHHE ToBapa ((UPMBI
CYILIECTBEHHO OTJIMYAIOTCS IPYT OT ApYyra);' METOJ IOTOHSIOLIET0, a He JIWJepa.

2) CnoXXHOCTh YCTaHOBJICHHUS LeNed M KOHKPETHBIX 3a/ady, OCOOCHHO sl HEeOOJbIINX
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bupm.

3) Heb6onpioe BHUMaHUE, yAeIseMOoe MPOABHKEHUIO TOBAapa, OTCYTCTBYIOT CBSI3U PAcX0/10B
C TMIOCTOSTHHBIMH LIEJISIMH, ONTACHOCTH OTCYTCTBHUS CPEACTB OIO/IKETa Ha MPOJBI)KEHUE TOBapa.

4) Pa3mep Oromxkera pelKo YBS3BIBACTCA C LEISIMH, CIHUIIKOM Ba)KHA POJIb MHTYHIIHH,
TPYZHO ONPEAEIIUTh yCIIEX U HEeynauy.

5) OrcyrcTBue CBS3W C IEMSIMH, TPOJBM)KCHHE TOBAapOB CJedyeT 3a cObITOM. bBomblime
ACCUTHOBaHUS BO BPEMsI XOPOIIEro CObITa, MaJIble — B IIEPUO/T IUIOXOT0.

5. U3BectHbl nelicTBUsA (UPMBI MO YCTAHOBJIEHHIO 00IIEro OrOpKeTa Ha MPOJABIKEHUE
toBapa. Heobxomumo  ompedeiums, KakuM U3  TPEACTABICHHBIX  METOJOB  OHA
PYKOBOJICTBOBAJIACh.

1) ®upma pacrmosiaraeT MapKeTHHTOBBEIM OroykeToM B pazmepe 1 100 Twic. p.; 500 ThIC.
ACCUTHOBAHO Ha m3AepXku peanuzanuu; 400 ThiC. — HA UCHIBITAaHUSA TPOAYKIIMU U 90 ThIC. P. —
Ha ompockl morpeduteneii; ocrapmmuecs 110 Teic. p. OTBOAATCS HA pPEKIaMy M CTUMYJIMPOBAaHHUE
cObITa.

2) broomxer pacxoioB Ha NpOABM)KEHHE B TeKymeM roay cocrasiaser 300 Teic. p.
Crnenyroumii To7 O MPOTHO3aM OXKUIAETCS XOPOILIUN, MOITOMY K OromkeTy mobasusercs 10
%. Hosbl#l Or015keT coctasisiet 330 ToIC. p.

3) Pacxonsl Ha mpoABIKEHHE TOBapa B TekymieM roay cocraBar 500 Teic. p. Oxwunaercs,
YTO TJaBHBIM KOHKYPEHT YBEJIMUYUT CBOM pacxoapl Ha 3T neau Ha 2%. @upwma,
MPUIEPKUBASICh TaKOW TAKTHUKH, YCTAaHABIMBAET Ha CIEAYIOMIHMHA roa OwokeT B pazmepe 510
TBIC. P.

4) Pacxoapl Ha mpoABUKeHHE ToBapa cocTaBisaioT 20 % cObita (10 p. HAa MPOABUKEHHE C
KaKAbIX 50 p. monydeHHbBIX OT peanu3aiuu). O0beM cObiTa B OyayIeM roy MpOTHO3UPYETCs
B pazmepe 10 muH. p. brojkeT pacxonoB Ha mpoaBuxkeHue coctaBut 2 000 ThIC. p.

5) ®upma mIaHUpPYET Ha CIEAYIOIIUN roJi YBEJIMYUTh COBIT Mapku ToBapa «A» Ha 5%,
BHEJpUTh Mapky «B» u mobutbcs mpusHanHus 15% 1eneBoro polHKA, yIY4YIIUTh YPOBEHBb
MOJIOKHUTEITHFHOTO OTHOIIEHUS HaceleHus K pupme ¢ 60 1o 75%. JIns qoCTHKEHHS ITHX TeIeH
¥ MHCTPYMEHTOB MPOBIKEHUs TpeOyeTcs Oro/pkeT B pazmepe 730 ThIC. p.

Bosmootcnvie memoowi.

1) Bce, 4TO BB MOXKHO ce0e MT03BOJIUTD;

2) mpupocT;

3) mapuTeT C KOHKYPEHTaMH;

4) nonst OT MPOJAXKH;

5) yBsi3bIBaHME LIeNel U 3ajau.

6. Kaxnaplii BuA pekjgamMbl UMEET IMO3UTUBHBIE W HETaTUBHbIE CTOPOHBI. Onpedenumsv K
KaKOMY BHJly CPEICTB pPEKJIaMbl OTHOCSTCS HUKEIPUBEIECHHBIE XapaKTEPUCTUKU. 3anONHUMb
tabauiy (mabn.6).

Tab6muma 6
XapakTepUCTHKA CPEJCTB PEKIaMBbI
CpencTBa peKiIambl [Ipeumyiiecta Henocrarku
l"azeTsl
TeneBunenue
Panmmo
Kypnaibt

HapyxHas pexiiama

BrIcTaBkM U ipMapKu

XapaKTepUCTUKU:

* OtcyTcTBHE N30UPATENILHOCTH ayIUTOPHUH.

* MaccoBOCTh UCIIOJIB30BaHUS.

* Huskas ctouMocTh, BbICOKasi H300peTaTeIbHOCTb.

* JInyHbIE KOHTAKTHI, BU3yaJIbHOE 03HAKOMJIEHHE C TOBApaMH.




* BeIicOKasi CTOUMOCTb, MUMOJIETHOCTh PEKJIAMHOTO KOHTAKTA.

* CoueraHue U300pa>keHus, 3ByKa, TBUKEHUS.

* KpaTkOBpEMEHHOCTh CYIIECTBOBAHUS, HU3KOE KAYECTBO BOCIPOU3BEICHUS.

* Masasg ayauTopus «BTOPHUYHBIX YATATEICI.

* HpeI[CTaB.HeHI/IC TOJIBKO 3BYKOBBLIMHU CpCACTBAMU, MUMOJICTHOCTDb PCKJIAMHOI'O KOHTAKTA.

* CBOEBPEMEHHOCTb, OOJIBIION OXBAT MECTHOT'O PbIHKA, BBICOKAsl JOCTOBEPHOCTD.

* Bricokas cTeneHb IMMPUBJICYCHUS BHUMAHUS, IIUPOTA OXBATa U BHUMAaHUS.

* Bricokast n300peTaTenbHOCTh U IPECTUHKHOCTD.

* Bricokoe kauecTBO BOCHPOU3BCACHHUA, JJIUTCIIbHOCTh CYIICCTBOBAHUS.

* Bpicokast yacToTa MOBTOPHBIX KOHTAKTOB.

* bosblioli paspelB BO BPEMEHH MEXKIYy IPEACTABICHUEM MaTepuala B PEOAKIUI0 U
BBIXOJIOM €70 B CBET; HaJIM4YKe OECIOIe3HOr0 THpaKa.

* bospime pacxomsl.

Bonpocs! u 3a5anus 1J1s1 00CyKIeHUs

1. KakoBbI IIOJIOKUTENBHBIE U OTPULIATENIBHBIE CTOPOHBI OTEIbHBIX BUI0B IPOABHKECHUSA?

2. KakoBsl 3a7aun pexiaambl pupmbl? OTBET 000CHOBATE.

3. Kak «3actaBuTh» NOTpEOUTENS IPOUYECTh peKIaMy U OBEPUTH ei?

4. Yto uMET B BUJY, I'OBOPSl, YTO MOTHBBI MOKYNOK YacTO HOCST HpPPaLMOHAJIbHBIN
xapaktep?

5. Kakum MOXeT OBbITh CTHIIb peKIIaMbl?

6. Kak yuuThIBaeTCs CTOMMOCTb PEKJIaMBbI [IPU OINpeIeIeHuH OI0/KeTa peKIaMbl?

7. KakoBBI OCHOBHBIE ATarbl POPMUPOBAHUST UMUKA PUPMBI?

8. OcHOBHas 3ajjaua peKyiaMbl 3aKiIrodaeTcs B HHGpopMupoBanuu. [IpokoMMeHTHPOBATE 3TO
YTBEPKACHUE.

9. Kak mnpeonosieTb KOHKYPEHLMIO CO CTOPOHBI OKPYXArOIIMX TEKCTOBBIX PEKJIAMHBIX
MaTepuanoB?

10. Oxapakrepu3oBaTh LE€IM MU 3aJa4d TOBAPHOM pEKJIAMBbl, CPaBHUTb UX C LEISIMU U
3a/1a4aMH NIPECTUKHOMN PEKIIAMBI.

11. Ilepeuncnute Haubonee 3(deKTHBHbIE KaHAIbl PACHPOCTPAHEHUS PEKIAMHBIX
NOCIAHUN 10 OTHOLIEHUI0 K (OPMHUPOBAHHIO CHOpPOCAa HAa TOBAapbl WHIUBUAYAJIHHOTO
noTpeOJIeHUs U TPOU3BOICTBEHHOIO Ha3HAUEHHMSL.

12. B yem 3akitoyaroTcsl MPEUMYIIECTBA MPSAMON OYTOBON PACCBHUIKU («IUPEKT MEM») 1o
CPAaBHEHHMIO C JPYTMMH METOJIaMU IIPOBEEHUS PEKJIAMHBIX KaMITaHUN?

13. Tlouemy npennpusATHIO HEOOXOAMMO 3aHUMAThCS PEeCTUKHON peknamon? Ilepeuncnuts
Han0oJiee pacrpoCTpaHEHHbBIE CITOCOOBI OCYIIECTBICHUS IPECTHKHONW PEKIIaMBbl.

14. Ha3BaTh M KpaTKO oXapakTepu3oBaTh MeTo 6l PR?

15. Yro Takoe npecc-penns?

16. Yto Takoe nmpecc-KoHPEpeHITHs?

17. Ha3BaTh 1ienu v 3aa4u SpMapok.

18. Kakue cymecTByroT BUABI ONTOBBIX PMapoK?

19. Yka3arb 0OCHOBHbIE (DYHKIIMU SPMAPOK.

20. Ha3BaTp 3a1aui 1 OCHOBHbIE (DYHKIIMU BHICTABKH.

21. Kakue cpencTBa CTUMYIUPOBAaHUS COBITA Yallle BCETO MCITOJIB3YIOT K TOBapaM, MPOJAaBaEMbIM B
yHHUBEpcamMax M CylepMapKeTax v nodemy?

HenoBasi urpa «CocraBjieHHe PeKJIAMHBIX TEKCTOB, IINIAHUPOBAHHE PEKJIAMHOMN
KaMIaHuI

[To nmpeuI0KEHHOMY TIPENIOAABATEIEM 3aJaHUIO HA ITOATOTOBKY TEKCTA PEKJIAMBI COCTABUTh
TEKCT Ta3eTHOM U TEJNeBU3MOHHOW pekiambl (OLEHUTh TEKC TpU TOMOILIM TecCTa,
NpEJICTaBICHHOIO0 B npun. 1). BbIOparh MeponpusTHs MO pPaclpOCTPAaHEHHIO PEKJIAMBI.
PaccunTath Or0/KeT pekiiaMHbIX MeponpusaTuii. CocTaBUTh rpaduK PeKIaMHBIX MEPOIIPHUITUI

41



Ha IUIAaHUPYEMBIHN TOJ.

Ilopsook evinonnenust:

1 sman. Co3nanmue TekcTa pekjambl U OLIEHKA €ro ¢ momomrsio Tecra. Ilocne co3manus
TEKCTa pPeKJIaMbl CIICAYIONas 33/1a4a PeKJIaMOAaTelNsi — BIOpaTh CPEICTBA PaCIPOCTPAHEHHUS
JUISL CBOETO peKJIaMHOT0 00bsaBneHus. [Iporecc BbIOOpa BKIIOYAET:

NPUHATHE PEIICHHH O MIMPOTE OXBaTa, YacTOTE MOSABJICHUS BBIOOP OCHOBHBIX CPEACTB
pacnpocTpaHeHus: HHGOpMAIUH;

COCTaBJICHHE OOJDKETa PEKIaMbl M pacyueT mokazareieil cromMocTd pekiaambel Ha 1 000
YeIIOBEK;

COCTaBJICHHUE IpaduKa PEKIaMHBIX MEPOTIPHATHHA Ha TOJI.

2 oman. Jlnd TpUHATHA PEHIGHWH O HIMPOTE OXBara, YacTOTe TOSBICHHUS pPEKIaMbl
HEOOXOIMMO TPOAHATM3UPOBATh JOCTYIHBIE cpeacTBa MH(popmarmu. OLEHUB BHIOpaHHBIC
HOCUTENI PEKJIaMbl, COCTaBUTh OIO/DKET peKJamMbl Ha ToJl, UCXOIs W3 NMpHObUICH (QUpMBI U
MEKIYHApOJAHOW IPAaKTUKH, KOTOpas IIOKA3bIBA€T, YTO pPEKJIaMHBIE DPAacXOIbl HA TOBAapHI
MIPOM3BOJICTBEHHOTO Ha3HAYCHUS COCTABIIAIOT B cpenHeM 1,5-2.5 % obiero ToBapoobopoTa, a
Ha TOBaphl OBITOBOTO Ha3HAYEHUS U yciIyru — 5—15 %.

3 oman. CocraBnenue rpaduka peKIIaMHBIX MEpOIPHUITUN (OCYIIECTBISIETCS B TAOIMYHON
dbopwme, cm. Tabn.7).

Tabmuua 7
I'padmk pexIaMHBIX MEPOTIPUSATHI

CpenctBa pekjiambl
Mecayebi

TB (B pubpmax)

T'asernr:

«Kommepueckue
BECTH»

«HoBoe  00o03peHue»
(oMH pa3 B HEJEIIO)

Panno

PexnaMmuprit mut

IIpakTHyeckoe 3ansaTHE Ne§
PACYET D2®@PEKTUBHOCTHU PEKJIAMHOMU JEATEJIBHOCTHU

Pexnamuas nesTenbHOCTb, Kak IMpaBHJIO, TpeOyeT OONbIIMX 3aTpaT W 3TH CPEACTBA HE
BCEr/la HCIOJIb3YIOTCS HamIydmnuMm oOpa3oM. Takoro mojoeHuss MOKHO H30€XaTh, €CiH
IIPOBOAMTH MPEABAPUTENBHYIO, TEKYIYIO U OKOHYATEIbHYIO OLEHKY PEKIAMHOE AESATEIbHOCTU
U CBOEBPEMEHHO NPUHMMATh HEOOXOJMMbIE MEpbl, HANpaBJIEHHbIE Ha TIOBBLIIIEHUE €€
JIEHCTBEHHOCTHU.

OnHUM M3 METOJI0B OLIEHKH IIPOBOAMMOM PEKIIAMHOM KaMIIaHUU SIBIISIETCS 3aMep TOProBoOH
3(pexTUBHOCTH — ONIpeJelieHne pocTa oObeMa MPOAaX 3a CUeT peKjIambl WM o0bema
JIOTIOJTHUTEIBHBIX MPOJIaXK 3@ CUET BO3POCIINX YPOBHEH 3aTpaT HA PEKIaMy.

Jlns mpoBeAeHUs] MPaKTUKyMa MO0 ONpeeeHni0 3P(GEeKTUBHOCTH PEKIAMHOIO OOpaleHus
Ha ayAUTOPHOM 3aHATHU IPEUIararoTcs ABa METOAA:

1) B cpencTBax MaccoBoi HH(OpMALIUK;

2) METOJ «ITUPEKT-MEeHI» (IPAMON OYTOBOM PACCHIIKN).

1. Pacuer »>¢dexTUBHOCTH nNYOJIUKALMU PpeKJIaMbl B CpPeACTBAX MacCOBOM
uHpopmanuu
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Jns  oueHkn >PGEKTUBHOCTH PEKIAMHOTO OOpAaIleHUs] OINPEeNIOTCS  CIeAYIoIIne
MIOKa3aTeIu:
1) Koaddumment 3¢ dpexTuBHOCTH pekiiaMHOro oopaiueHus (9p):

Ilo

= ———*100%. , (8.1)
Ay™* Ko

<5

rae [lo — KOIMYECTBO IIOJOKUTENBHBIX OTKJIMKOB, BCEro, 4en.; 4, — OXBar LEIEBON
aynuTopuu (YUCIIO 3pUTENIed WIM 4YHUTaTeNied B LEJIeBOM pBIHOYHOM ayautopuu); Ko —
ko3 urmeHT 3G (HEeKTUBHOCTH OXBaTa ayIUTOPHH.

I[J'IH paauo U TCJICBUACHHUA 3TO O6III€C YHUCJIO J'IIOI[GI‘/'I, KOTOPBIC CTAJIKHUBANOTCA C PCKIAMHBIM
oOparteHueM.

Jiis meyaTHOM pekylaMbl OXBAT BKIIIOYAET JBE COCTABIISIOIINE: MUpax;c u cmenensb nepeoaiu
(CKOTIBKO pa3 KaXKIbli SK3eMILISP MOMagaeT K HOBOMY YUTATEINIO).

Pexitamoarento ciemayeT ONpEeNeNuTh, KaKO€ YHCIO JIMII B paMKax IEICBOU ayJAHTOPHH
(cerMeHTa pBIHKA) JOHKHO O3HAKOMHTBCS C €r0 PEeKJIaMOii.

Jannbie Ta0ir. 8 CBHIEIBCTBYIOT O TOM, 4TO 25 % (0,25) oT unTaTesell ra3eThl COCTABIISIOT
nomoxo3ssiiiku; 30 % (0,3) u3 Hux uywrTaloT Bce MmaTepuansl raszetel; 50 % (0,5) u3 Hux
WHTEPECYIOTCSl PEKJIaMOM, T.€. OXBAaT PEKJIAMHOW ayJUTOPUU JOMOXO35S€K COCTaBIISCT:
188*0,25*%0,3*0,5 = 7,05 ThIC. Uell.

Tab6numa 8
IIpumep pacuera oxBara
Haumenosanue Tupaoxc, Ilomenyuanvrule Oxsam, Ceemenm Pacuemmnwiii oxsam
uszo0anus TbLC.IK3 yumamenu  OOHOU | MbIC. Yel. | pulHKA PEeKAamo, mulc. uel.
2azemnl, yei. ep.2x ep.3
«HoBoctu» 47,0 4 188,0 Homoxo3zsiiku | 188*0,25*0,3*0,5=7,05
2) O6mwmit noxox (O,):
0,=T, *1II, (8.2)

rie 7n — KOMUYeCTBO MPOJAHHOTO 110 peKJiaMe TOBapa, e.; [/ — [ieHa eAMHUIIBI TOBapa, p.
3) 3arparts! Ha peknamy (3,):

3,=C *n, (8.3)
rae C — cTouMOoCTh OAHOM MyOiIMKalMH, P.; # — KOJIWYECTBO MyOIMKaIUH.

4) Tloka3zatens 3¢pdexTuBHOCTH peksamHoro oOpamienus (1p. noxona Ha 1 p. 3arpar Ha
pexnamy) — 9,

_00-3p

3p
Ipumep. IlyOnukamus pasmemaercs B razere <«Ku3Hpy, THpax ra3zeTbl 12 ThIC. 9K3.,
CTOMMOCTb MOJIOCHI PEKJIaMbl — 8 ThIC. p. YUCIEHHOCTh HacesneHus ropoja 150 Teic. JKUTENE.

2, (8.4)

Tabnuna 9
Hcxoonvie dannvie pacuema s¢gpgpekmusHocmu nyoIuKayuu
DpeKamvl 8 npecce
Ne o/mt ITokazarens Obo3nauenue Konuuecme
[
1 Ilena equHuUIB! TOBAPA, P. I 45
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2 Pa3mep pexsiaMHOTo 00BSABICHHS, 110JI0CA - }/
2
3 CronMocCTh OIHOH ITyOIuKanuy, p. C 4000
4 Komnuecto my0nukammit o 3
5 OxBaT 1eJIeBOi ayAUTOPHH, TeI. Ay 108 000
6 Koaddrmnent a¢ppexTnBHOCTH OXBaTa K, 0,7
Aynuropuu
7 KonnyecTBo NoJIOKUTENBHBIX OTKIUKOB, I1, 14 815
BCETO, IIT.
8 KonmuecTBo 3aKyIuieHHOTO TOBapa, €. T, 18 500

[TpoBenem pacuer 3¢ (HeKTUBHOCTH MYOJUKAIIUN PEKIaMbl B YKa3aHHOM CPEACTBE MAaCCOBOM
uHpopmanuu.
KoaddurmenT 3pPpexTHBHOCTH PeKITaMHOTO 00paIieHus:

14815

), = ————  *100 =19,6%
108000*0,7

OO0muH 10X0xn;
0, =18 500 * 45 =832 500 p.

3arpaThsl Ha peKIamy:
3,=4000*3=12 000 p.

[Tokazarenb 3 PEKTUBHOCTH PEKIIAMHOTO OOpaICHUSI:

832500 — 12000
a 12000

On =63,38 p/p

2. Pacyer 3(Q(PeKTHBHOCTH PEKJAMHOI0 OOpAIEHHS METOJO0M <«IHPEKT-Mel»
(mMpsIMO¥i MOYTOBOM PacChIIKH)

Jns  oneHku dSPQPEKTUBHOCTH PEKIAMHOIO OOpAIEHUS METOAOM  <«IUPEKT-MEMD»
OTIpeNIeNAIOTCS OKa3aTeNH:

1) O6mwmit noxon (O,) onpexaensercs mo Gopmyie 6.2.

2)3aTpaThl Ha pacchUIKy (3,):

3,=0,*Cy, (6.5)

raie O, — KOJIMWYECTBO OTMPABICHHBIX PEKIAMHBIX oOpamieHuif, mr.; C; — CTOMMOCTh
PacchbUIKU B OJIUH aJipec, p.
3) Ioka3zatenb 3¢ (HEeKTUBHOCTH pPEKIIaMBbI, p./p. 3aTpar - Ip:

_00-3p

> (6.6)

<’

4) KoaduuueHT 3¢(HeKTUBHOCTH peKIaMbl MO KOJIWYECTBY MOJOKUTEIbHBIX OTKIMKOB
(K.):

K= 20x100 o, (6.7)
o

B mo0om ciyuae #eobx00umo nomHums, 4TO ISl TOTO, YTOOBI pacxXo/ibl Ha pekiamy ObLTH
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3 PEKTUBHBIMH, TEMITBI pocTa O0BEMOB NMPOJAXK MPENNPUATUS WIA (PUPMBI TOJDKHBI OBITH
BBIIIE TEMIIOB POCTA PACcX0JI0B HA PEKIIaMy.

[Tpu ncnonb30BaHUM METOAA TUPEKT-MEII BHICOKA 3aBUCUMOCTh OT KauecTBa MMCbMEHHOTO
WH()OPMAITMOHHOTO COOOIICHHS TTOTPEOUTEIISIM.

IIpumep. Paccriika mucroBok ¢pupmbl «JICM» o crankax ¢pe3epHbix yHuBepcanbHbx OC
250 (676). IIposecmu pacuem >PHEKTUBHOCTH PEKIAMHOIO OOpPAIEHHUS METOAOM <IHPEKT-
MeHID» (MIPSMOIA MMOYTOBOM pacchUIkm). MicxomHbie qaHHbIC TIpeacTaBieHsl B maon. 10.

Pewenue.

OO6wmuii noxon:

0,=40*28900=1 156 000 p.
3arpaTsl Ha pacChUIKY:

3,=1020 * 15=15 300 p.
[Tokazarenb 3 PEeKTUBHOCTH PEKIIAMBI:

_ 1156000 —15300
15300

by =74 p./p. 3arpar.

KoaddurmenT 3pPexkTHBHOCTH PEKITaAMBI TI0 KOJIMYECTBY MOJIOKHTEIBHBIX OTKIIUKOB:

K,= 29 w100 =39%.
1020

3

Tabmuma 10
Wcxonnpie nanabie pacuyera YPPEeKTUBHOCTH IMyOJIMKAIIMN PEKJIAMBI METOJIOM <«JTUPEKT-MEUI»
Ne i/ IMToka3arens O06o3HaueHUE UucnoBsle 3HaYCHUS
1 Br1OpaHHBIi cerMeHT pBIHKA, IIT. P 340
2 CroumocCTh €AVHUIIBI TOBAPA, P. i 28 900
3 KonmuecTBo mepro 0B pacChlIKu n 3
4 [{ukn pacchlIKH, pa3 B Mec. 1
5 CTouMoCTb pacChUIKU B OAMH
azapec, p. C1 15
6 KonnuecTBO MOJIOKUTEIBHBIX
OTKJIMKOB, IIT. 11, 40
7 KonnuecTBo npolaHHOr0 TOBapa
10 peKJame, 1IT. T, 40
8 KonmdecTBo OTIIpaBiIeHHBIX PeK-
JIAMHBIX OOpaIleHu, mT. 0, 1020
3aganue 1

Omnpenenuts 1Mo BapuaHTaM:
* Koadunument apdekTnBHOCTH peKiambl.
» O0mwuii 10X0x.
* [Tokazarensb 3 (PEKTUBHOCTH PEKIIAMBI.
Tabimna 11

Jlannele pacuera 3¢pPpeKTUBHOCTH MyOIUKAINI peKIaMbl B TIpecce




ITokasarens

O003H.

3Ha4eHHs IO BapuaHTaM

3

4

CTOUMOCTb €IMHHIIBI
ToBapa (yCIyrn), p.

26

31

24

83

24

19

Pasmep o0OmsBiICHUS,
moJoca

2

1

CTouMOCTh  OHHOI
yOJIMKALIUH, P.

840

1400

1600

950

1100

1400

KomnuectBo
nyOnukanuit

OxBat LieJIeBOM
ayJIUTOPUH, THIC. YeIl.

An

120

190

240

160

270

420

Koaddpunment
3¢ dhexTHBHOCTH
OXBaTa ayIUTOPUH

Ko

0,56

0,7

0,68

0,6

0,63

0,7

KomnuectBo
IMOJI0KUTEIBHBIX
OTKJIMKOB, BCETO, THIC.
IIT.

17

18

47

27

32

42

Konunuectso
3aKyIJICHHOTO TOBapa
(ycmyr) mo pekiame,
e

18300

31200

58000

39000

37400

73400

3amanne 2

Omnpenenuts 1o Bapuantam (maon. 12):

* OO0t 0XO7.
* 3aTpaThl Ha PEKIaMy.

* [Tokazarens > heKTHBHOCTH pEeKIaMBbI p./p. 3aTpart.
* KoapunmenT 3(h(heKTUBHOCTH PEKIIAMBI 110 KOJTUYECTBY MOJIOKUTEIIBHBIX OTKIUKOR.

Tadmnumua 12
JlanHbie pacueta 3G (HEKTUBHOCTH MyOIHKANUI PEKJIaMbl METOJIOM «IHPEKT-MEHIT

Ne IToka3arennp

0O003H.

UuciioBoe 3HaUCHUE 110 BapUAHTaM

1

2

3

4

5

PBIHKA, IIT. aApecC

Br16panHssIi CEerMEeHT

S

2800

1400

900

1900

1100

700

ToBapa (yciyru), p.

CTonMoCTh € IUHHILIBI

10

780

700

640

280

140

4200

MCC.

Iluxn paccbuiku, pa3 B

1

1

1

1

PACCBUIKN

KonnuectBo  mepuojoB

3

3

2

3

OJIMH aJIpec, p.

CTOuMOCTH PacCblUIKH B

C1

22

18

40

30

25

18

KomnuectBo
6 MOJIOKUTEIHHBIX
OTKJIMKOB, IIIT.

Nn

640

570

210

600

240

140

KonuuectBo IpOJaHHOTO
TOBapa 1o peKjame, 1IT.

Vn

640

470

210

740

290

410

KomnuectBo
OTHPaBJIEHHBIX

IIT.

pEeKITaMHBIX  OOpaIeHHH,

No

8400

4200

2700

3600

3300

2100

KoHnTposabHbIe BONpochI

1. KakoBbI OCHOBHEIC Jatsaest HpOIlBI/I)KeHI/ISI? B kakux ClIydasdax, KakKyro HCJb MPOABUKCHUA

n3bupaet dpupma?




2. Kakue cymecTByIOT BapHaHThl ONIPEAETIEHUS LIEJIEBOM ayiuTopun’?

3. KakoBsl ycinoBust 3¢ (peKTHBHOCTH OTAEITBHBIX BUIOB MPOJABHKCHUS?

4. Kakue CymecTByIOT CriocoObl OIIEHKH 3 (HEKTUBHOCTH PEKIaMBbI?

5. Yem oTnnyaercs JUYHas MPOJIaXka OT PeKIIaMbl?

6. KakoBbl OcCHOBHBIC (HOpMBI CTUMYyIUpoBaHUs cObITa? KakoBel MX MpeuUMyIecTBa W
HenocTaTku?

7. Kak ompenenuts CTOMMOCTh PEKJIaMbl C y4eTOM OECMOJIe3HOH ayAuTOPUH U OXBaTa
pbIHKA?

8. Kakum oOpa3om ¢upMa MOXKET NPOTUBOJICHCTBOBATH HEKEIATEIBHBIM CIIyXaM O €€
paboTe C MOMOIIbIO peKIaMbl?

9. latb onpezeneHue BUAaM pEKIaMbl.

10. [laTb noHSATHE PEKIaMHOTO OOpAIIECHHS.

11. Ha3BaTp 1 0XxapakTepu30BaTh METOABI OLICHKH PEKIAMHOMN IIPOrPaMMBI.

12. OxapakTepu30BaTh Tanbl IPOBEACHUS PEKJIAMHON KaMIIAHUU.

13. Yto Takoe PR?

14. Kak onieHuTh 3(p(peKTUBHOCTD MPOrPaMMBI [I0 CTUMYJITHPOBAHUIO CObITA?

15. Yem nmyHas npojaxa OTJIMYACTCA OT peKIamMbl?
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[Tpunoxenue 4
(K METOTMYECKUM YKa3aHUSIM)
[Tpunoxenue 1

O6pazen odpopmieHust kKiaccupuKaluyl peKIaMbl
Ilo Tuny coHcopa:

4) OT IMEHU TIPaBUTEIHCTBA U
1) OT uMeHH IPOU3BOIUTEINS JIpyTruX OOIIECTBEHHBIX

OopraHu3anuii

Toponcaaii mearp spodusaxmuxs x fopséit ¢
£

CranbHble d:aﬁp’mu“b_lﬁhsépu Bion”,
KEMEPOBO, yn. fisepxutckoro, 13, 7. 25-10-11
np. Newnna, 146, 1. 392-490, 377-033
KPEOUT HA MECTE

2) OT UIMEHHU YaCTHBIX JIUIL

CUHUD - yeninp
npurnawaer Bac
AN aHOHUMHOTO obcneaoBaHus

aBTOMOOWIIEL
Chevrolet CR,1962.
V-2.211, Gopiosbiii

- Whippekiguo

r. KemepoBo, np. Xumukos, 19a
Ten: 51-03-32, 51-26-83
paboraer ¢ 8 go 15 yacos.

B # - cy66ora,

toprosan cete FTJTA HE T-#

QJNIEKTPMKA

25-14-11
36-31-80
36-42-80
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[Ipunoxenue 5
(K METOIMYECKUM yKa3aHHIM )

O6paseln pekIaMHOTO TEKCTa

Mu sncoesre BaC!

Yn. Mocrxoecrkan, 32a
men: 4-18-28

[Ipunoxenne 3

O06paselr pexIaMHOTO TEKCTa

no3eosib
cebe...

pecmopakH

KY3BACC

r. Kemeposo,
vii. BeceHss, 2
2E 18 - 20
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O06pasern pekIaMHOTO TEKCTa
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IIpunoxenue 5
(K METOIMYECKUM yKa3aHHSIM )

Tapuds! Ha ycnyru pexiiaMHO-UHGOPMAITMOHHOTO IIEHTpa

CronMocTh | MUHYTHI pEKIAMHOTO BPEMEHH Iena B py0.
B pexnamunix 6nokax I kanana mo 18:00 4000.00
B pexnamusix 610kax | kanana ¢ 18:00 qo 20:00 12000.00
B pexnamunix 6noxax I xanama ¢ 20:00 go 23:00 20000.00
B pexnamubix 6nokax 11 kanana 20:40; 20:57; 21:30; 22:30 2000.00
B pexnamubix 6mokax [ kanama 20:27; 21:57 4000.00
B pexnamubix 6nokax 11 kanana 19:57; 22:20; 22:57; 23:27 6000.00
B pexnamubix 6nokax 11 xanama mo 19:00 2000.00
B pexnamubix 6mokax [1I kanana 19:05; 19:30; 20:30 4000.00
B pexnamubix 6nokax 11l xanama ¢ 20:55 mo 23:30 8000.00
Mennanman
JHu Henenu OPT PTP HTB

19:50 21:50 19:57 21:57 18:00 20:55
TToHenenpHUK 30" 30"
Bropaux 15" 15" 30"
Cpena
Yersepr 15"
IIaranna 30"
Cy66ora 15" 15" 15"
Bockpecense 30"

45" 45" 15" 30" 30" 75"
HUroro, pyO.: 24000.00 3500.00 11000.00
Bcero, py6.: 38500.00
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