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15.04.01 MALLIMHOCTPOEHME (ypoeens marncrpatypsl) (npukas MunoSpraykn Poccun ot
21.11.2014 r. Ne 1504)

PaGouas nporpamMma paccMoTtpeHa W oxoOpena Ha 3acenanun xadenpst Mammusl u
TexXHOJIOrHH 06paboTKH NaBIeHHeM H MANTHHOCTPOCHHS 18.02.20?.0. npotokon Ne 6
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Pabouas nporpamma ojobpena meroamyeckoit kommccueit UMMuM 20.02.2020 r.
nporokoa Ne 5 -
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Jlner akryaansannn paboueii nporpaMmbi

PaGouas mporpaMMma mepecMoTpena, obcykiena u ojo0pena s peannsauun B 2020 - 2021
yueGHOM rojy Ha 3acesanuy kadeapsl MalWHB! H TEXHOIOTHH o6paboTkH NaB/icHHEM H
MAITHHOCTPOEHHSA

[Tporokon ot 09;),9.2020 r. Nel
3as. kadeapoit 7 T~ C.H. ITnaros

PaGouas mporpamMma nepecMoTpena, obcyxiena 1 oxobpena s peanusanuy B 2021 - 2022
yueBHOM rojty Ha 3acesanuu Kadeapsl Manmusl B TEXHOMOrHH 06paboTky JaBneHHeM H
MAalIHHOCTPOCHHSA

[lpotokon or 20 r. Ne
3as. kadenpoii C.H. Inaros

PaBovas nporpamMma nepecMoTpena, obcykaena u ono6pena ana peannsauuy 8 2022 - 2023
yueGHOM rojty Ha 3acenanny kadeapsl Mammnubl i Texuonorun 06paboTki JaBleHHEM H
MAUIHHOCTPOEHHA

[lpotokonor 20 r. Ne
3as. kadenpoit C.H. [Tnaros

PaGouas mporpaMMa nepecMoTpena, obeyskaena n ofobpena ana peanmuszauun 8 2023 - 2024
yueGHOM roay Ha 3acenanuy Kadeapsl Maimmss! B TeXHONOrHH 0OpabOTKH JaB/ICHHEM H
MAITHHOCTPOCHHS

[Ipotokon ot 20 r. N __
3as. kadenpoi C.M. lNnaros

PaGouas mporpaMma nepecMoTpena, obey iieHa u olodpena ans peanusanuu B 2024 - 2025
yueGHOM rozty Ha 3acenanny Kadeapsl MalHHB! ¥ TEXHONOTHH 0GpabOTKY J1aB/IeHHEM 1
MAIIHHOCTPOCHHS

[lpotokon ot 20 r. Ne
3as. kadenpoii C.H. Inaros




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Lenssmu ocBoeHuss aucuuMIUIMHbl «CHCTeMa MEHEI)KMEHTa KadeCcTBa B METU3HOM H
IIPOKAaTHOM ITPOU3BOJCTBAX» SBIISAIOTCS:

W3yuenue cucteMbl NOHATUH U TEPMUHOJIOIUU B 00JIACTH PAa3BUTHS CUCTEM MEHEIKMEHTA
kadgectBa (CMK) B COBpeMEHHBIX YCIOBUAX X03SICTBOBAaHUS, (POPMUPOBAHNE CUCTEMHBIX 3HAHUM,
YMEHUH 1 HaBBIKOB B JAHHOM 00J1aCTH, KOTOpBIE ciyXkatT 6a3oi (opMUPOBaHUs OOIIEKYJIBTYPHBIX
U TpoeCcCHOHANBHBIX KOMIIETEHIIMKA Yy MaructpoB B obOmactu pazsutus CMK, sKOHOMHKH,
MEHE/IPKMEHTA U IPUKIIAAHON SKOHOMUKHU.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMsl

Jucuunnuaa CuctemMa MEHE)KMEHTa KaueCTBa B METU3HOM U IMPOKATHOM MPOU3BOJICTBAX
BXOJIMT B BApUAaTUBHYIO YacTh Y4eOHOIO IJIaHa 00pa30BaTeIbHON IPOTPaMMBI.

Jliig n3ydeHus JUCUMILTUHBI HEOOXOUMbI 3HAHUS (YMEHHUS, BIaJAeHUs), COOPMUPOBAHHBIE
B pe3yJIbTaTe U3YUYCHUS TUCIHUIUIHH/ IPAKTHK:

HucuunnuHa «CuctemMa MEHEI)KMEHTa KauyecTBa B METU3HOM U MPOKATHOM
MIPOM3BOJICTBAX) BXOJUT B BAPHATUBHYIO 4acTh O10ka 1 06pa3oBarenbHON MporpaMmabl.

JUia u3ydyeHus IJUCHUIUIMHBI HEOOXOAMMBI 3HaHUA, C(OPMHpPOBAHHBIE B pE3yJbTare
OCBOEHUS MPEABIAYIIET0 YPOBHS BBICIIEr0 00pa3oBaHus (6akaiaBpuaTa WM CIEIHATUTETA).

3HaHusa (yMEHUS, BIAJCHUS), TONyYEHHbIC MPU M3yYEHUHU JAHHON NUCUUIUIMHBI OYAyT
HEOOXOUMBI 7151 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

[Ipou3BojcTBEHHAs - MpakTUKAa O MOJIYYEHHIO MPO(PECCHOHAIBHBIX YMEHUN M OIbITa
npohecCuoHaNbHOM AeSITeIbHOCTH

VYyeOHas - mpaKkTUKa MO MOTYYSHHIO IEPBUYHBIX MTPOPECCHOHATBHBIX YMEHHI 1 HABBIKOB

3anuTa HHTEUIEKTyallbHOM COOCTBEHHOCTH
CepBHC U TEXHUYECKUN PETIAMEHT CUCTEM MAIIMHOCTPOUTENBHBIX POU3BO/ICTB

3 Komnerenuun ody4aromierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00yUeHu st

B pesynbrate ocBoeHMs IUCHMIUIMHBI (Moayns) «CucTeMa MEHEI)KMEHTa KauecTBa B
METU3HOM M MPOKAaTHOM HPOM3BOJCTBAX» OOYyYArOIIMICS JOJKEH o0nagaTh CleIyIOoLMMU
KOMIETEHIMSIMU:

CTpyKTypHBIit [Tnanupyemsble pe3ynbTaThl 00y4eHUs
JIEMEHT
KOMIIETEHIINH

OK-5 cnocoGHOCTBIO MOTydaTh 1 00padaThIBaTh MH(OPMAIUIO U3 Pa3IMYHBIX UCTOYHUKOB C
HCIIOJIb30BaHNEM COBPEMEHHBIX MH(POPMAIIMOHHBIX TEXHOJIOTUN, MPUMEHSAThH PUKIIaHbIE
IIPOrPaMMHBIE CPEICTBA IIPH PEIIEHNN IPAKTUUECKUX BOIIPOCOB C MCIIOJIb30BAHUEM
MEPCOHAIBHBIX KOMITBIOTEPOB C IPUMEHEHUEM MTPOIPAMMHBIX CPEJICTB OOIIETO U CIIEIUATBHOIO
Ha3HA4YE€HMs B TOM YUCJIE B PEXKHUME YAAJIEHHOTO JOCTYyNa

3HaThb OCHOBHBIE OIIpENETIEHNS U TOHATHS MEKIYHApPOAHBIX cTanaapToB cepun MCO
9000 u BbIIIE TPUMEHUTENBHO K METU3HOMY U IPOKATHOMY ITPOU3BOJICTBAM.

YmMmeth PacnioznaBats 3¢pexruBHOE penienne ot HedhHEKTUBHOTO.
Pa3pabarsiBath THIMUHBIE MO CMK nmpuMeHUTEThHO K METU3HOMY U
MIPOKAaTHOMY IPOU3BOJICTBAM.

Bnaners [IpakTuecKMMU HaBBIKAMH MCTIOJIb30BaHMs 3JieMeHTOB CMK B MeTH3HOM U
MIPOKATHOM MPON3BO/ICTBAX.

[IpodeccroHaNTbHBIM SI3BIKOM MPEAMETHOM 00JIaCTH 3HAHUS.

Cnocobamu coBepIIeHCTBOBaHMS MPO()ECCHOHATBHBIX 3HAHUN U YMEHHUH ITyTeM
MCIOJIb30BaHUS BO3MOKHOCTEH MH(DOPMAIIMOHHON CPEIbI.




OIIK-7 crtocoOHOCTRIO 0OECTIEUMBATH 3aIIUTY B OIEHKY CTOMMOCTH 00BEKTOB HHTEIUICKTYaIbHON

ACATCIIBHOCTH

3HaTh

OcHOBHEBIE MCTOABI I/ICCHGHOBaHPlﬁ, HCIIOJIB3YEMBIX B CUCTEMAX MCHCIPKMCHTA
KadeCTBa.

OcCHOBHEBIE ImpaBujia CO3JaHUs JIOKAJIbHBIX HOPMATHUBHBIX aKTOB ITPUMCHHUTCIBHO K
MCTH3HOMY U ITPOKATHOMY IIPOM3BOJACTBAM.

YMeTn [Tpumensts 3nanus crangaptoB MCO B METU3HOM M MPOKATHOM MPOU3BOJICTBAX.
Mcnonb30BaTh UX Ha MEXKIUCIUINIMHAPDHOM YPOBHE.
Bnanets Meronamu pazpadotku CMK npuMeHHUTETbHO K METU3HOMY M TPOKATHOMY

IIPOU3BOJCTBAM.
HaBbikamMu 1 MeTOgMKaMHU 00001EHUSI PE3y/IbTaTOB PELLICHMUS,
JKCIIEPUMEHTAIBHON JEATEIBHOCTH.

OIIK-8 criocoOHOCTEIO IMPOBOAMTH MAPKETHUHIOBBIC UCCIICAOBAHNA U IIOATOTAaBJIMBATh
OM3HEC-TIIaHbI BBIITYCKa U p€ain3aluy IEPCICKTUBHBIX U KOHKypeHTOCHOCO6HBIX I/I3I[eJII/II71 B
obnactu MAaIllMHOCTPOCHUA

3HaThb IlonsTe KauecTBa, COBPEMEHHBIE MIOJXObI K €r0 ONPEAEIECHUIO, IPUHIUIIBL,
IIPOLEAYPBI, 3aKOHOMEPHOCTH, JTAIlbI IIPOLECCA.

Ymers [TpumMeHnsaTh 6a30BbIC 3HAHUS B 00JIACTH YIIPABIICHUS KAUE€CTBOM.

Bnagers Crnioco6amu OLleHMBaHUs 3HAYMMOCTH M MPAKTUYECKON MTPUTOHOCTH MOITY4YEHHBIX

pe3yJIbTaTOB.
Bo3MOXKHOCTBIO MeXAUCHUILIMHAPHOTO TpuMeHeHust nousatuit 1CO.

OI1IK-9 criocoGHOCTBIO 00ecTIeYnBaTh YIPABICHHE TPOTPAMMaMHU OCBOCHHUSI HOBOM MPOIYKIINU
TEXHOJIOTUH, IPOBOANUTH OLIEHKY POU3BOACTBEHHBIX U HEIIPOM3BOACTBCHHBIX 3aTpaT Ha
obecrieueHne TpeOyeMoro KauecTBa MPOAYKIHH, aHAIN3UPOBATh PE3yIbTaThl 1ESTEIbHOCTH
IPOM3BOJICTBEHHBIX MOJpa3/Ie/ICHHH

3HaTh

[ToHATHItHBIN anmapaT ¥ TEPMUHOJIOTHIO B 00JaCTH YIPaBJICHUs, METPOJIOTHH,
cepTu(dUKalMK U CTaHIapTU3AI[MHN KaueCTBa HA OCHOBE MEXIYHAPOIHBIX
cTa”zapToB kauectBa cemenictsa MCO.

VYmMmern

BoinonHATe paboThl B 00J1aCTH HAYYHO-TEXHUYECKOU €A TEIBHOCTH 110
MPOEKTUPOBAHNIO, THPOPMALIMOHHOMY 00CITYKHBaHUIO, OpPraHU3aUH
MIPOM3BOJICTBA, TPYJA U YIPABIIEHUS, METPOJIOTUYECKOTO 0OecTeueHus,
TEXHUYECKOIO0 KOHTPOJIS IIPU IPUMEHEHUU U IIPOU3BOJICTBE.

Bnanets

OCHOBHBIMU METOdaMM UCCIICAOBAaHUS B obiactu MCKAYHAPOAHBIX CTAHAAPTOB,
MPAKTUICCKUMHU YMCHUSAMU U HABBIKAMH UX UCIIOJIb30BAHUA.
OCHOBHBIMU MCTOJaMU PCUHICHUA 3a1a4 B 00J1acTH cucTeM MCHCIP)KMCHTA Ka4CCTBA.

OIIK-10 crnocoOHOCTBIO OPraHN30BBIBATH PAOOTY MO MOBBINICHHIO HAYYHO-TEXHUYECKUX 3HAHUIN

PabOTHUKOB

3HaTh - OCHOBHBIE TIOHATHS IIPOU3BOICTBEHHOI'O MEHEKMEHTA;
- 3Tambl CO3JaHUsI HAYYHO-TEXHUYECKON JTOKYMEHTAIUH.

Ymerp Hcnonb30BaTh 3HAHUSA IIPU OLEHKE COBPEMEHHBIX COLUAIBHO- IKOHOMUYECKUX
IIPOIIECCOB.
[IprHMMAaTH OpraHu3alMOHHO-YIIPABIEHYECKUE PELIEHNUS 10 IUIAHUPOBAHUIO,
YIPaBJICHUIO, KOHTPOJIIIO, 00CCTICUCHHIO U YIYUIIEHUIO Ka4eCTBA PO TYKIIHNH,
OLICHUBATh UX IMOCIEACTBUS, HECTU OTBETCTBEHHOCTD 3a UX PEATU3ALIMUIO.

Brnaners [TpodeccnoHaNbHBIM S3BIKOM TIPEIMETHON 00JIACTH 3HAHMSL.

Crnoco6amu coOBepIIEHCTBOBAHUS TPO(ECCUOHATBFHBIX 3HAHUN U YMEHHH ITyTeM
WCIIOIH30BaHUS BO3MOXKHOCTEH HH(DOPMAITMOHHOM CPEJIbI.
Crniocob6aMu IEMOHCTpAIIMN YMEHHUS aHAJIM3UPOBATh CUTYAIIHIO.




[1K-5 crtocoOHOCTRIO pa3pabaThiBaTh TUIAHBI K TPOTPAMMBI OPTaHU3AIIMA HWHHOBAIIMOHHOMN
ACATCIIBHOCTH Ha MPCANPUATUHN, OLICHUBATh NHHOBAIMOHHBIC U TCXHOJIOTMYCCKHUEC PUCKHU ITPU
BHEJIPEHUU HOBBIX TEXHOJIOTUH, OPraHU30BbIBATH MOBBIIIEHNE KBATU(UKALUN U TPEHUHT
COTPYIHUKOB TOJIpa3elieHUi B 001aCTH MHHOBAIIMOHHOW JCSITEILHOCTH U KOOPAHHUPOBATH
paboTy nepcoHaia mpu KOMILJIEKCHOM PEIIeHUH HHHOBAIIMOHHBIX MPOOIEM B MAIIMHOCTPOCHUU

3HaTh

Metoanyeckre, HOpMAaTUBHBIEC M PYKOBOISIINE MaTepPHaJIbl, KacaroIuecs BIOOpa
Y IPUMEHEHUS] OCHOBHBIX TpeOOBaHUHN K KaUeCTBY IPUMEHHUTEIBHO K METU3HOMY U
IIPOKaTHOMY IIPOU3BOJICTBAM.

YmMmern

CraBuTh 1enu, GopMyInpoBaTh 3a/1a4H, BBISABIATH MPOOIEMbI METH3HOTO U
IIPOKATHOI'O IPOU3BOJICTBA, OLICHUBATH UX BIUSHUE HA KA4E€CTBO IIPOLYKLIUH,

3¢ EKTUBHOCTD U PE3YIbTATUBHOCTD, UCKATh U HAXOJUTD ITYTH PELICHUS TPOOIEM.
OneHuBaTh pe3yabTaThl IESTEIbHOCTH B 00JaCTH KauecTBa, IOBECHHUE
KOHKYPEHTOB, CUTYallMI0 Ha PBIHKE IPOU3BOICTBA METU30B U IIPOKATA.

Bnaners

HaBbikamMu 000CHOBaHUS TEHACHIMN pa3BUTHUS OOILECTBA, OPraHU3aLUI U CCTEM
YIIPaBJICHUS IIEPCOHAIIOM.

ITK-10 crmocoOHOCTBIO ¥ TOTOBHOCTBIO MCITOJIb30BaTh COBPCMCHHBIC IICUXOJIOTO-IICAAIrOTUYICCKUC
TCOPUHU U MCTOJbI B HpOCI)eCCHOHaHLHOﬁ JACATCIIbHOCTH

3HaTh

OCHOBHBIC TUIIBI INYHOCTHU IMPOMU3BOACTBCHHOI'O IIEPCOHAJIa K MCTH3HOTO U
IIPOKAaTHOI'O IIPOU3BOJACTB.

YmeTh

OneHuBaTh pe3yabTaThl IESTEILHOCTH B 00JaCTH KauecTBa, OBEICHHUE
KOHKYPEHTOB, CUTYallMI0 HA PBIHKE IPUMEHUTEIBHO K METU3HOMY U IIPOKATHOMY
IIPOU3BOJCTBAM.

OnpenensTs ¥ aHAIU3UPOBATh 3aTPaThl Ha KAYECTBO, IUIAHUPOBATh 3aTpaThl HA
npeaynpexaeHue 1eeKToB, yYUThIBaTh 3aTPaThl HA ONPE/eNICHUE U MOAJIEpKaHUe
JOCTUTHYTOTO YPOBHS KauecTBa, BBISBISATh 3aTPaThl, 00YCIOBICHHBIE OPAaKOM.

Bnanets

[ToHATHITHBIM anmapaToM B 00JIaCTH KayecTBa IPUMEHUTEIBHO K METU3HOMY U
IMPOKAaTHOMY IPOU3BOACTBAM.

CoBpeMEeHHBIMH HHCTPYMEHTaMU, METO/IaMHU U TEXHOJIOTHSIMH Pacy€TOB
MOKa3aresel KauecTBa, peann3alii OCHOBHBIX YIIPaBIEHYECKUX (DyHKINN
NesITeTbHOCTH OpraHU3alliK B 00JaCTH yIpaBIeHHs KayecTBOM Ha 0aze
MEXIYHapOAHbIX cTaHAapTOB KauecTBa cemeiictea MCO.

4. CTpyKTypa, 00bEM U colepkaHNe TUCHUIINHBI (MOLYJI5)
OO0mast Tpy10EMKOCTh AMCLUUIUIMHBI COCTaBseT 3 3aueTHbIX eauuul] 108 akan. yacoB, B ToM

HHUCJIC:

— KOHTaKTHas pabora — 20,3 akaj. 4acoB:

— aynuTopHas — 18 akaj. 4acos;

— BHeayIUTOpHas — 2,3 aKkaJl. 4acoB

— caMOCTOsTEeNIbHAS paboTa — 52 akaj. 4acos;
— MOATOTOBKA K dK3aMeHy — 35,7 akaj. yaca

dopma aTTecTaluy - SK3aMEH

Paznen/ tema
JUCLUILINHBI

dopma TeKynero
AynuropHast Bun p
. KOHTPOJIA Kon
KOHTaKTHas pabora CaMOCTOSITEIIbHOM
YCIIEBa€MOCTH U | KOMIIETCHLIUU
(B akaj. yacax) padoThI N
IIPOMEKYTOUHOMN




% s 3w aTTeCcTaluu
2 | Jlex. mal. | mpakT. | Z 8
) 3aH. 3aH. S S
O S
1. Pazpen 1.
OK-5, OIIK-7,
CamocrosTensHoe OITK-8
1.1 Bsenmenue. 3agauu 1 21 | 74 |H3yieHne yueOHoil | Texkymuii KOHTpOIIb OHK-9’
JCIUTUTAHBL W HAy49HOH yCIIeBaeMOCTH OIIK-10,
JIUTEPATyPbI TIK-5, [TK-10
HUroro no pazaeny 211 | 7,4
2. Paznen 2.
CaMOCTOSITEIbLHOE OK-5, OIIK-7,
2.1 Tponece " usyueHue yueOHo# | Tekymuii KOHTPOIIb OIIK-8,
conepxanue ympasnenus| 1 2 7,4 qu Ha y;oﬁ ZlL'IHeBaeMoc fn OIIK-9,
KauyeCTBOM o y: y OIIK-10,
TATEPATypHE TK-5, [TK-10
HWroro no pazneny 2 7,4
3. Paznen 3.
OK-5, OIIK-7,
CaMmocrosTensHoe OITK-8
3.1 Dpomronus pa3BUTHS 1 o | 7.4 [m3yHenne yuebOHoit | Tekyimuniit KOHTPOITb OHK-Q,
yIpaBJIeHHs] KAYECTBOM ' U Hay4YHOH YCIIEBaEMOCTH .
OIIK-10,
JATEPaTyphI TIK-5, TIK-10
HWroro no pazneny 211 | 7,4
4. Pazpen 4.
CamocrosTensHoe OK-S, OIIK-7,
4.1 VYnpasieHue 6roii | Tex - OIIK-8,
KayecTBOM Ha  ocHoBe| 1 311 | 7,4 myqﬂel:;e y::ﬁ Hom | te Z?;I/;e;:gfy?ﬂb OIIK-9,
crangaptos ICO 9000 v Y OIIK-10,
JIUTEPATYPhI TK-5, [TK-10
Wroro no pazneny 311 | 7,4
5. Paznen 5.
OK-5, OIIK-7,
CamocrosTensHoe OI1K-8
51 TTpuHIHTIIE n3yuenne yueonoi | Tekymmii KOHTPOIb S
MEHEKMEHTA KaueCTBa ! ]| 7.4 U Hay4yHOH YCIIEBAEMOCTH OIIK-9,
OIIK-10,
JUTEPATyPhI TK-5, [TK-10
Wroro no pazneny 311 | 7,4
6. Paznen 6.
OK-5, OIIK-7,
CamocTosTenbHOe OIK-8
6.1 [IpoueccHsrit ul oy 31 | 74 |H3YHCHHE yuebOHoii | Tekymunii KOHTPOITb OHK-9’
CHCTEMHBIH MOAXOMIBI I/iI ;{eay;THOI/II)I yCIeBaeMOCTH OIK-10,
TTepatyp MK-5, [TK-10
Uroro no pazneny 31U | 7,4
7. Paznen 7.
CaMocCToATETEHOE OKS, OIIK-7,
1 Tpebosans K HU3y4yeHue J6161{0171 Tekymuii KOHTPOJIb OIIK-8,
JMIOKYMEHTAIMi  cucTeMbr| 1 3/11 | 7,6 i yHes yu p OIIK-9,
M HAYYHOMN YCIIEBAEMOCTH )
MEHEHKMEHTA KauecTBa OIIK-10,
JIATEPATyPhI TK-5, [TK-10
Wroro no pazneny 311 | 7,6

8. Pasnen 8.




OK-5, OIIK-7,

CaMocTosITeNbHOE
8.1 TMoaroroBka K cjaue 3y4eHHEe YueOHOI] OIIK-8,
I.( N Hz;r TOBKa K czaue| 4 u yqﬂil{g y; ﬁH i Ssamen OITK.9,
o o OTIK-10,
HHTEPATYPH TTK-5, TTK-10

Hrtoro no pazgeny
HUroro 3a cemectp 18/61 | 52 9K3aMeH

OK-5,0I1IK-

7,0I1K-
HTOro 1mo QJUCIUILIMHE 18/61 | 52 JK3aMEH 8,0I1K-

9,0I1K-10,ITK

-5,IK-10




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B nponecce msydeHnmsa kypca «CHucTeMa MEHEKMEHTA KadecTBa B METHU3HOM U
IPOKAaTHOM IPOU3BOJICTBAXY» MPUMEHSIOTCS CIeayomue o0pa3oBaTesbHble U HH)OPMAIIMOHHbIE
TEXHOJIOTUH:

1. MudopmaniioHHbIE TEXHOIOTUN — O0YYEHHUE B AJIEKTPOHHON 00pa30BaTeIbHON Cpeie C
LEJIBI0 pacIIMpeHHsl J0CTyla K o0pa3oBaTelbHBIM pecypcaM, Ul 4ero Npu IPOBEIECHUU
OTIENBHBIX 3aHATHA M OpraHU3allMd CaMOCTOSTENbHON pPabOTHI CTYIEHTOB HCIOIB3YIOTCS
3JIEKTPOHHBIE BEPCUU Kypca JIEKLUH U pacyeTHOM pabOThl.

2. PaGoTta B KOMaH ie — COBMECTHAs JESATEIBHOCTh CTYJICHTOB B IPYIIIE HA MPAKTHUECKUX,
HalpaB/IeHHAas Ha pelleHue oOLel 3aaud MyTeM CIOXKEHMs PEe3y/lbTaTOB WHAWBUIYAJIbHOU
paboThI UIEHOB IPYIIIIHI.

3. Case-study - aHamu3 peaybHBIX HPOOJEMHBIX CHUTyallHi, WMEBIIUX MECTO B
COOTBETCTBYIOILIEH 001acTH NMPOPECCHOHATBHON AESATENbHOCTH, W MOMCK BapUAHTOB JIYYIIUX
pelIeHU.

4. MexxaucuuiinHapHoe 00y4eHHe — UCII0JIb30BAHKE 3HAHUM U3 pa3HbIX 00JacTeil U ux
IPYIIIMPOBKA B KOHTEKCTE PEIIaeMOM 3a1a4H.

6 YueOHo-MeTOAMYeCKOE 00ecTieueHHe CAMOCTOSITeIbHOM padoThl 00y4arouxcst
[IpencraBneno B npuioxxeHuu 1.

7 OueHoYHbIE CPeICTBA /ISl IPOBEIEHUS POMEKYTOUHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOoAMYecKOe U HHPOPMALMOHHOE 00ecTieyeHue TUCIIUILTUHBI (MOTYJIs1)

a) OcHOBHas JIUTEpaTypa:

1. Cucrema MeHeIKMEHTa KauecTBa HAa IMPOMBILUIEHHOM MPEANPUATUN [DIEKTPOHHBIN
pe-cypc] : yuebHoe nocodue / A. C. Jlumapes, 1. 0. Me3un, E. I'. Kacarkuna u np.; MI'TV. -
[2-e u3n.]. - Maraurtoropck : MI'TVY, 2017. - 1 snekrposn. ont. auck (CD-ROM). Pexxum fgoctyna:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true .

2. BaoBun, C. M. CucremMa MeHEIKMEHTa KauyecTBa opraHusanuu: YueOHoe mocobue /
Bnosun C.M., Canumosa T.A., buprokosa JI.U. - Mocksa :HUIL[ UH®PA-M, 2018. - 299 c.
(Boiciiee obpazoBanue: bakanaspuat) ISBN 978-5-16-005070-6. - Tekcr : anekrponHslid. - URL:
https://new.znanium.com/read?id=329458 (mara oOpamienus: 28.02.2020).

0) JlonosiHuTeIbHAS JTUTEPATYpA:

1. Cepenkos, I1. C. Metoasl MeHeI)KMEHTa KadyecTBa. MeTOI0JIOTHsI OPTraHU3aI[HOHHOTO
NPOCKTUPOBAHUS WHXKCHEPHOH COCTaBJISIONICH CcUCTeMbl MeHekMeHTa kadectBa / I1.C.
CepenkoB. — Munck : HoBoe 3nanue ; M. : UH®PA-M, 2019. — 491 c., [8] n. w. : w1 —
(Beicmee obpa3oBanue: bakamaBpuart). - ISBN 978-5-16-004962-5. - Tekcrt : 3J1€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1018283 (mara obOpamenus: 17.09.2020). — Pexxum
JIOCTYTIA: TIO TIOITHCKE.

2. BaiickpoboBa, E. C. Cuctema menemxmenta kadectsa mo MCO cepuu 9000 : yuebHOE
nocobue / E. C. Baiickpo6osa, H. U. bapeimaukosa ; MI'TVY. - Marautoropck : MI'TVY, 2015. -1
anekTpoH. ont. guck (CD-ROM). -  3arm. ¢ Turym. o9kpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/1124042
/6.pdf&view=true (mata obpamenus: 09.10.2020). - MakpooObekT. - TeKcT : IMEeKTPOHHBIH. -
Ceenenus goctymHbl Takke Ha CD-ROM.

4. Marep, B. E. Ynpasnenue kauectBoM : yuebHnoe nocobue / B.E. Marep. — Mocksa :
NHOPA-M, 2020. — 176 ¢. — (Cpennee mnpodeccuoHanbHOe oOpa3oBanue). - ISBN
978-5-16-014612-6. - Texcr : 3JIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1047549 (nara oopamenwus: 09.11.2020). — Pesxum goctyma:
10 ITOAITUCKCE.



https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://new.znanium.com/read?id=329458
https://znanium.com/catalog/product/1018283
https://znanium.com/catalog/product/1047549

B) MeToauveckne yKasaHus:

1. U. B., Tlomypko. Cucremsl KadecTBa [DJICKTPOHHBIH pecypc]: mnpakTukym /
Marunuroropckuii roc. rexuudeckuit yu-t uM. I'. 1. Hocosa. - Maruuroropck : MI'TY nm. I'. .
Hocoga, 2019. - Pexum JOCTYyTIa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
504/3997.pdf&view=true. 1 CD-ROM. - 3ari. ¢ TuTyII. 5KpaHa.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammHoe o0ecnieuenmne

Haumenosanue 10 Ne norosopa CpoK JIeHCTBUS TUIICH3UU
MS Windows 7
Professional (nyis J1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Office 2007 Ne 135 or 17.09.2007 Seccpoumo
Professional
7Zip CBOOOIHO OECCPOUHO
FAR Manager CBOOOJTHO 06EeCCPOUHO

IIpodeccnonanbubie 0a3bl JAHHBIX U HHPOPMAIMOHHBIE CIPABOYHbIE CUCTEMbI
Ha3Banue kypca Ccblika

DnexTpoHHas 0a3a mepuoANYecKUX u3aaHuil East
View Information Services, OO0 «MBUC»
Hanmonansnas uHOpMamoOHHO-aHATUTHYECKAS
cucreMa — Poccuiickuii  magekc Hayanoro|URL: https://elibrary.ru/project_risc.asp
mutuposanus (PUHIL)
IMouckoBas cuctema Axanemus Google (Google
Scholar)
Nudopmannonnas cucrema - EnuHoe OKHO
JI0CTYTIa K HHGOPMAIIMOHHBIM pecypcam
@denepalbHOE  TOCYIapCTBEHHOE  OMOIKETHOE
yUpeKICHIE «DenepanbHbIA urcturyt|URL: http://www1.fips.ru/
IPOMBIIITICHHONW COOCTBEHHOCTHY

9 MaTtepuaJbHO-TEXHHYECKOE o0ecTedeHne TUCIUTITHHBI (MOILYJIs1)

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

MatepuaabHO-TEXHHUECKOE 00ecTIeueHIE TUCITUTUTMHEI BKITIOYAEeT:

1. YueOHas ayauTopust JUIs POBEICHHS PAKTUIECKUX Pa0OT: TJIaBHBINA KOPITYC, aya.322:

KOMITIeKT meyaTHBIX U SJEKTPOHHBIX BEPCHH METOAMYECKUX PEKOMEHIAIui, yueOHOe
MOCO0OMeE, TIaKAThI [0 TEMaM.

2. Y4eOHbIe ayIUTOPUHU I TPOBEIACHUS MHIUBUIYaTbHBIX KOHCYIbTALUN, TEKYIIETO
KOHTPOJIA ¥ TIPOMEXKYTOUHOM aTTecTanuu: /Jocka.

3. Ilomemenue s XpaHeHHS U NPOPHUIAKTUYECKOTO OOCITYXMBaHHS y4eOHOTO
obopynoBanus: Ctennaxu, ”HCTPYMEHTHI JIJIs pEMOHTA JJA00paTOPHOTO 000PYI0BaHUS.



Hpuioxenne 1

Y4yeOHO-MeTOAUYECKOE O0ecTIeYeHre CAMOCTOSITEIbHOM PadoThl 00y4ar0IUXCs

[To mucrumummae «CucTeMa MEHEPKMEHTAa KadecTBa B METH3HOM M MPOKATHOM
MPOU3BOJICTBAX» MPEAYCMOTPEHA AayAWTOPHAS W BHEAYJUTOpPHAS CaMOCTOsATeIbHas paboTa
oOydJaronuxcs.

AynuTopHas caMOCTOSITeNIbHAs paboTa CTYy/IEHTOB MPEAIOoIaraeT COCTABICHHE IPHUMEPHBIX
JIOKQJIbHBIX aKTOB Ha OCHOBE MEXIYHAPOIHBIX CTAHIAPTOB Ha MPAKTUICCKUX 3aHITHSIX.

BHaeaynuropHas camocrosiTenbHast paboTa 00ydaromuxcs OCyIECTBIAETCS B BUE U3Y4YEHUS
JUTEPATYPHI IO COOTBETCTBYIOIIEMY Pa3Jielly ¢ MPOpabOTKOM MaTepualia; BBITOJTHEHHS
JIOMAIIHUX 3a/laHuM.

Bomnpocsl k 3x3ameny:

CoNoOA~WNE

dakrop ycrexa B yCIOBUSAX PHIHOYHON SKOHOMHUKH.

Hyxna u norpeGHOCTSD.

Onpeznenenue HyX 1 HOTpeOUTENS.

[ToHsiTHE YIOBIETBOPEHHOCTH MOTPEOUTEIS.

[TonsiTue xauecTna.

I[HHaMHKa OIMPCACIICHUS ITOHATUA Ka4CCTBA.

KoHKypeHTOCTIOCOOHOCTD IPEATIPHUSATHSL.

KoHKypeHTOCIIOCOOHOCTD PO TYKIIUH.

KauecTBo 1 yJJ0BI€TBOPEHHOCTH NOTPEOUTENS — (PAKTOP ycIiexa B YCIOBUSX PHIHOYHOM

9KOHOMUKH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

3HavyeHue NoBbIIeHNs KadecTBa. KauecTBo kak 00BEKT yrpaBieHusl.
OBOJIIOIUS PA3BUTHS YIIPABIECHUS KaYECTBOM.

Oransl pa3pabOTKH CUCTEMBI KAYECTBA POTYKIHH.

MeTto/1bl U CpelICTBA YIIPABICHHUS.

TpeboBaHMsI K OCHOBHBIM 3TanaM XM3HEHHOT'O IMKJIa POYKIIUH.

VYci10BUS COBPEMEHHOIO MEHEKMEHTA KadeCTBa.

OO61me moIXo bl M METObI pabOThI IO KAYECTRY.

Cratuctuyeckre MeTo bl YIpaBJIeHUS! KaYeCTBOM.

VYnpasneHnne kauecTBoM Ha ocHOBe crangaptoB CO 9000.

Cucrema MEHE)KMEHTA KauecTBa: LEJIN U 3a/1a4H.

[Tpenmocsuiky nosBieHUs U uctopus cozganus crangapros MCO 9000.
Kpatkas xapakrepuctuka u conepkanue ctanaaptos cepun 1CO 9000.
«Cucrema MEHEDKMEHTa KauecTBa. PyKoBOICTBO IO MEHEI)KMEHTY KauecTBa IIpU
MPOEKTUPOBAHUM.

IIpoueccHbll MOAXOA.

Mozens cucTeMbl MEHEIP)KMEHTA KauyeCTBa, OCHOBAHHOW Ha NMPOLIECCHOM MOAXOIE.
O6ecneuenue pecypcamu. IlonsTre u Buabl pecypcoB. UenoBeueckue pecypesl.
Llenb MEHEPKMEHTA YETIOBEUECKUX PECYPCOB.

[TnanupoBaHue BbITyCKa MPOTYKIUH.

[TnanupoBaHue MPOSKTUPOBAHUS U YCOBEPIICHCTBOBAHUS.

VYmpasieHne npou3BOJCTBOM U OKa3aHUE YCIIYT.

[Torepu n3-3a nepenpon3BoACTBa

Tecr 1
Bonpoc 1. [Tpunnun «Opranu3ais, OpueHTHPOBaHHAS HA TOTPEOUTENS 0O3HAYALT:

1.
2.

YTO OPraHU3aNus J0/KHA MOHUMATH U BBINOJHATH TPeOOBAHUS MOTPeOUTEJIEIH;
YTO OpraHU3aIMs I0JKHA BBIITYCKATh COBpEMEHHYIO 3(hPEeKTUBHYIO MPOIYKIHIO;



3. dro OpraHu3amus JO0JDKHA YCTaHABJIMBATH TECHBIC CBS3U C MOTPEOUTENSIMH CBOEH
MPOIYKIIMH

Bomnpoc 2. [Ipunnun «Posib pyKoBOACTBa» 03HAYAET, UTO:

1. Ha npennpusTHHA JOJHKHO OBITH YMEIOoe pYyKOBOJICTBO.

2. PykoBoacTBO J0/1:KHO 00ecnieHUBATH BOBJICYHEHHOCTH NMEPCOHAIA B I0CTHKEHHE
neJieil OpraHu3amnum.

3. PykoBoactBO A0mKHO obecrieunBaTh A((HEKTUBHOE CTpATETHYECKOE pPa3BUTHE
OpraHH3aIiy.

Bomnpoc 3. [Ipunnun «B3anMOBBIr0IHBIE OTHOLWIEHUS € TOCTaBUIMKAMMY O3HAYAET, YTO:

1. o5Tu oTHOILIEHUS NOBBIIIAIOT CIIOCOOHOCTh 0OEUX CTOPOH CO3/1aBaTh LIEHHOCTh

2. HA OCHOBe 3THX OTHOLIEHWIi JOCTHraeTcsl NMOBbILIEHHE KAYeCTBa BBHINYCKaeMOi
NPOAYKIIUMN

3. JIOCTHraercsi IMOBBIIICHUE CTEMEHH TOTOBHOCTH OpPraHU3allMU BBIMYCKATh HYXHYIO
MOCTaBILIUKY MPOIYKIHUIO

Bonpoc 4. [Ipunnun «IloctosiHHOE ynydllleHne» 03HAYaeT, YTo:

1. Heo0X01MMO MOCTOSIHHO COBEPILIEHCTBOBATh CPEACTBA IPOU3BOICTBA MIPEANIPUATHS

2. HEOOXOAMMO TOCTOSHHO YIydllaTh CBEACHHUS M 3HaAHHS, 3aUKCHPOBAHHBIE Ha
HOCHUTEISIX HH(POpMAUU

3. HempepbIBHOE yJay4llleHHe SIBJISAETCS MOCTOSHHOM 1eJ1bI0 OPraHu3aluu

Bonpoc S. [Tpunnun «Iloaxox kak K mpoueccy» 03Ha4aeT, YTo:

1. HeoOX0aMMO BBIABISATH MPOIECCHl KOMMEPUYECKOH eATeIbHOCTH MPEaIpUiTUs

2. KejaeMblii pe3yJbTaT 0ojee NPOAYKTHBEH, €CJH YNpaBJjieHHe pecypcaMu
OCYLIECTBJISIETCH KAK MPOLECCOM

3. opraHm3anus JOJDKHA VIPABIATH BCEMH OHM3HEC- MPOIECCaMU H3TOTOBIICHHS

MPOYKLIUH

Tecr 2

Bonpoc 1. [Tpuauun «CucteMHbIN TOIX0 K MEHEIXKMEHTY» 03HAYAET, YTO:

1. mpeanpusiTUE TOJKHO pacCMAaTPUBATHCS KaK CUCTEMA C CEThI0 OM3HEC- MPOIECCOB

2. TIOIpa3/eNeHus, pacCMaTpUBaeMble Kak »dJJEMEHThI CTPYKTYphl —OpTaHU3aIHH,
MOBBIIIAIOT KAYECTBO MPOLYKIIUU

3. ynpaBjieHHWe  CHCTeMOH  B3aMMOCBSI3aHHBIX  MPOLECCOB  CHOCOOCTBYIOT
NMOBbIEHUIO 3P (PeKTUBHOCTH OPraHU3 AU

Bonpoc 2. CocTaBHOM 4acTbi0 MEXaHU3Ma YIIPaBJICHUS KAUE€CTBOM MPOIYKILIUHU SBISETCS:

1. mnonuTHKa NpeANpPHUATHS B 00JIaCTH HOBOM MPOAYKIIUU

2. cHCTeMa MEHeIKMEHTa KauyecTBa

3. cucTeMa KOHTpPOJISI KaueCcTBa MPOAYKIIMH

Bomnpoc 3. CucteMa MEHEKMEHTA KauyecTBa CO3/1aeTCsl IS

1. peanuzanuu MOJUTUKU MPEINPHUITHS B 00JIACTH Ka4eCTBa

2. oOwbenuHeHHE IeNeli B 00JaCTH Ka4eCcTBA CTPYKTYPHBIX MOIpa3AeiIeHHI OpraHN3aIiH

3. peanu3auMM  nejeidl  OopraHuzanuMM, o0ecne4YMBAKIIMX  pelleHHe  ero
cTpaTernyeckmx 3aa4 B 00J1aCTH KayecTBa

Bonpoc 4. Mexanu3m ynpaBieHHs] KAYECTBOM BKIIFOUAET:

1. wu3mepKKu mpeanpusTHs

2. 3aJa4Yd CTPATernyecKoro nJIaHUPOBAHUSA

3. peanu3aIuio MpOoyKIHH

Bonpoc 5. [Tonmutuka npeanpusitust B 06J1acTH KauecTBa GOpMUPYETCS:

1. pykoBOACTBOM NMpeaNpuUsiTUs

2. CoBeToM AUPEKTOPOB MPEIIPUITUS

3. HansateiM kBanubUIUPOBAaHHBIM MEHEIKEPOM

Tect 3



Bonpoc 1. TUNWMYHBIMY LIETSIMHU OPTaHU3AIUHA MOTYT OBITh:

1. yayymieHue 0AaHKOBCKOIi 1eATETbHOCTH,

2. COXpaHEHHE JOJH Ha PhIHKE,

3. yJdyd4lIeHHE JOTUCTUYECKOM 1eATeIbHOCTH.

Bonpoc 2.B pesymprarax jgedrenbHOCTH Bamieidl  opraHuzanmud  MOTYT  OBITh
3aMHTEPECOBAHBI:

1. KOHKYpEHTbI

2. KpeauTHbIe OPraHU3aANNU

3. KOHEYHBIE NOTPEOUTEIH

Bomnpoc 3. Camoonienka CMK Bareit opranu3anyu MoxXeT ObITh TPOU3BECHA!

1. ¢JuHAHCOBBIMH U HAIIOTOBBIMH OpraHaMHU

2. CYCTHOM IajaTou

3. BHemHeii opranu3zanuei

Bonpoc 4. OCHOBHBIM CTaHZIaPTOM, C ITOMOIIBI0 KoToporo coznaercss CMK, Ha3biBaeTcs:

1. HCO 9001:2000

2. HUCO9000:2000

3. HMCO 9004:2000

Bonpoc 5. CMK nomxHa BKIIOYATh CIEIYIONINE CUCTEMOOOPA3YIOIIIE MPOIIECCHI:

1. ynpaBneHue nepcoHaaom,

2. ynpaslieHUe pecypcamm,

3. ympaBieHHE HECOOTBETCTBYIOIICH MPOIYKIHEH

Tect 4

Bonpoc 1. Pa3zpaboTka I1aHa 1o yCTpPaHEHHIO HECOOTBETCTBUH M yCOBEPIICHCTBOBAHUIO
IIPOLIECCOB JOJIKHA BKJIFOYATh:

1. pa3paboTka ceTn Ou3HEC- MPOIECCOB

2. pa3paGoTka 3JIeMEHTOB CTPYKTYpPbl OpPraHM3aliH, MOBBHIAIOIIHI Ka4yecTBO
NPOAYKIHH

3. pacmpeneneHne OTBETCTBEHHOCTH M TOJTHOMOYHIA

Bomnpoc 2. Crangapt UCO 9004:2000 npenHa3HaueH 1Jisi:

1. yayduenusi kayecTBa,

2. yIpaBJIeHUsS KaueCTBOM,

3.  KOHTpOJIS KayecTBa

Bonpoc 3. HesaBucumas ayautopckas mnposepka CMK opranmsanum npecnenyet
CJIEAYIOUIYIO 1IEIIb!

1. oueHka xo/a peanu3anuy MOJIUTUKU MPEANPHUIATHSA B 00JIaCTH IPOU3BO/ICTBA,

2. TpeaBapUTENBbHBIN ATall, MPENNIeCTBYIOMUN cepTudukanmy,

3. OLeHKa peajqu3alMM LeJeidl OpraHu3aunuy, odecneYnBaOIIUX MOCTPOEHHE ero
cTpaTernyeckmx 3aja4 B 00J1aCTH KayecTBa

Bonpoc 4. CyObexT ynpaBieHus: Ka4eCTBOM- 3TO:

1. nocraBmKKK

2. TpeanpUsTHSI-CMEKHUKH,

3. PYKOBOACTBO OpraHU3alHM.

Bonpoc 5. O6beKkT ynpaBieHHs KayeCTBOM- 3TO:

1. opranusanus,

2. CoBeT TUPEeKTOPOB OpraHU3aALUU

3. PyKOBOICTBO CTPYKTYpPHBIX MOApA3ICICHIA OpraHU3aIluH

Tecr S

Bomnpoc 1. [IpoueccHslii TOX0A- 3TO:

1. npuHIMH OpraHu3aluu,

2. TOJUTHKA KayeCcTBA OPraHU3aluH,

3. PYKOBOJICTBO K JACATEIbHOCTH OPraHU3AIUH.



Bonpoc 2. [Ipouecc onpenensiercs Kak:

1. ympaBnstonias qesTeIbHOCTb, UMEIOIAs BXOABI U BBIXO/IbI

2. TONyYyeHHE KOHEYHON MPOTYKIIMKA OPTaHU3aIIH

3. COBOKYNHOCTb BH/J0B /1eSIT€IbHOCTH, IPE0OPA3yIOLIUX BXO/AbI U BBIXO0]

Bonpoc 3. Jlo6aBieHHas EHHOCTb- 3TO:

1. MeHbLMII pa3mMep UCXOHBIX PECYPCOB

2. pa3HHIAa MEXIY BBIPYUYKOW U 3aTpaTaMy Ha U3TOTOBIICHUE U PEAIN3ALHUIO MPOTYKIIUU

3. JOCTHTHYTasi 3KOHOMMSI PecypcoB BceX BHIOB NPH U3rOTOBJICHUM U peau3anuu
NPOAYKIHMH HA PbIHKE

Bomnpoc 4. buznecc- npoieccoi- 3T0:

1. npoueccsl, co3aawume 100aBJIEHHYI0 IEHHOCTD,

2. mpouecchl (PUHAHCOBOTO MEHEKMEHTA,

3. mpouecchl, onpeaersomue 3G GpeKTUBHOCTh TOTO MJIM HHOTO BHJa Ou3Heca.

Bonpoc 5. DnemeHTamu JiepeBa MPOLECCOB SBISIFOTCS:

1. paboune HHCTPYKLUMU OpraHU3ALUU

2. TpeanucaHus pyKOBOJCTBA B 00JaCTH KayecTBa

3. moj mpouecchl KayecTBa

Tect 6

Bomnpoc 1. OcHOBHBIE IPOLIECCHI- 3TO:

1. OCHOBHBIE MPOIIECCHI TTOTYICHHS 3aTOTOBOK IIPOTYKITUU

2. mpoiiecchl MPpUOOPETEHHS PECYPCOB LIS BHITYCKAeMON MPOIYKIIMH

3. mpouecchl ;KU3HEHHOTO IIHKJIA MPOIYKIUHU

Bonpoc 2. O6ecnieunBaroiye nporecch-31o:

1. mpoueccel, o0ecneynBaOIue MOBbIIEHHE KAYeCTBA MPOU3BOIUMOI MPOTYKIIUH,

2. uH(pOpMalMOHHOE oOecrieueHe

3. yIpaBJIeHHE CHCTEMOW B3aMMOCBS3aHHBIX IIPOIECCOB CIIOCOOCTBYET TIOBBIIICHUIO
3¢ (HEeKTUBHOCTH OpraHu3aluu

Bonpoc 3. K ocHOBHBEIM mpolieccaM, JOOABIISIOIIMM CTOUMOCTh OTHOCHUTCS:

1. peanuzanusi NpoayKIIUU

2. MEHELKMEHT WHHOBAIUI

3. MEeHeI:KMEHT MepcoHaJia

Bonpoc 4. TpeboBanus k mporeccaM MEHEKMEHTa KauyecTBa MPUBEICHBI B CIIETYIONIUX
paznenax 'OCT P UCO 9001: 2001:

1. pazgen 4
2. paznen 7
3. pazmen 8

Bomnpoc S. JlepeBo niporeccos- 310:

1. JuHeiiHas CTPYKTYpa NpoueccoB

2. un300pakeHHue MPOLECCOB B BHUJIE Tpad-aepeBa

3. IIpeBOBUIHOE MPEICTABICHHE CUMBOIHMKH, OTHOCSIICHCS K MEHEDKMEHTY Ka4ecTBa
Tecr 7

Bonpoc 1. TpeboBaHus K IPOIIECCHOMY MOX0Ty O3HAYAET, YTO OPTraHU3aIus JOJDKHA!
1. crparermuecku miIaHUPOBATH TPEOOBAHUS MOTpeOUTENEH,

2. ompeneJsiTh MOCTAeI0BATE]IbLHOCTh H B3aUMO/IeiicTBHE MPOLECCOB

3.  y4UTHIBaTh KoJieOaHUE PHIHOYHONW CTOMMOCTH HCXO/IHBIX PECYpPCOB

Bonpoc 2. TpeGoBaHus K OIpeIETICHHIO MPOLIECCOB O3HAUAET, YTO OpraHU3aIus JOJKHA!
1. onpeneasiTb noTpeduTeNEl KAXKAOT0 Mpouecca

2. ompeneisTh cCe0ECTOMMOCTh KaXKJIOTO Imporiecca

3.  ompeAensaTh TOProBYIO MapKy JJISl KaXKJI0T0 Impolecca

Bonpoc 3. TpeOGoBaHusi K MOHUTOPUHTY O3HAYAET, YTO OPraHU3AINS IOJDKHA:

1. 3HaTh NOCTABIUMKOB JUIsl CBOEH MPOAYKLUU



2. TOBBIIIATH KAYECTBO KOMIUICKTYIOIINX

3. omnpeneasiTh YA0OBJIE€TBOPEHHOCTh CBOEI NMPOAyKIH e

Bonpoc 4. TpeboBaHUs K U3MEHEHHIO MPOLIECCOB 03HAYAET, YTO OPraHU3ALUs JTOJDKHA:

1. Heo0X0AMMO  TIOCTOSSHHO  COBEpPIIEHCTBOBATHL  CpPeICTBA  NPOM3BOJCTBA
npeanpusTus

2. HEOOXOAMMO TOCTOSHHO yIydllaTh CBEACHHUS M 3HAHUS IO MOHHUTOPHHIY,
3a()MKCHPOBAHHBIX HA MAITUHHBIX HOCHUTEISIX

3. oIpeaensiTh, Kakue U3MEHEHUsI He0OXOUMBbI

Bonpoc 5. TpeOGoBanusi K <«IIPUHATHIO MeEp, HEOOXOMUMBIX ISl  JOCTHKCHHS
3alJIaHUPOBAHHBIX PE3YNIbTATOBY» 03HAYAET, YTO OPTaHU3ALMS TOJIKHA:

1. omnpenensTh KOPPEKTUPYIOLIKE U MIPEAYITPEKIAIOIINE IEHCTBUS

2. ompeessiTh ’KejJaeMblil pe3y/bTaT, KOTOPbI NMPOAYKTHBEH, €CJH yNpaBjeHHe
pecypcaMu OCyLIeCTBJISETCSl KaK MPoueccoM

3. ympaBisITh OM3HEC-TIPOLECCAMH U3TOTOBICHUS MPOAYKIIUU

Tect 8

Bonpoc 1. TpeboBanus K OnpeneiaeHuIo MOCIeq0BaTeIbHOCTH MPOIIECCOB 03HAYAET, UTO
OpraHu3aIus J10JKHA!

1. onpenensTh 0OIIMI TOTOK MPOIECCOB

2. omnpenejsiTb MOApa3JeieHUsi, paccMaTpuBaeMble KaK 3JIeMeHTbl CTPYKTYpPbI
OpraHu3aNyu, NOBbIIAIOIIEH Ka4ecTBO MPOAYKIHH

3. ompemensaTh  B3aUMOCBSI3aHHBIE  MPOIECCHL,  CHOCOOCTBYIONIME  TOBBIIICHUIO
SHEProeMKOCTH OpraHHU3aIHH

Bonpoc 2. TpeOGoBaHus K O0O0CCIICUCHUIO HAJIMYHBIMH pEeCypcaMyd O3HAYaeT, dYTO
OpraHu3aIys J0JDKHA!

1. ompenenars 3PEeKTHBHOCTH B 001aCTH MPOU3BOACTBA HOBOM MPOAYKIUU

2. pa3pa0aTbIBaThb CHCTeMy o0OecrieyeHHsI MeEHeIKMEHTa KayecTBa B 00JacTH
cOOpKH NPOAYKIUH

3. BUIBI PECYpCOB ISl KaXA0T0 mpolecca

Bonpoc 3. TpeboBanusi k obOecrnieueHnio WHGOPMAIMEH O3HAYaeT, 4YTO OpTraHU3aIus
JIOJKHA:

1. wucnoab3oBats CAIIP assi moAroTOBKY NPOM3BOACTBA HOBOW MPOTYKIHHU

2. ompenensaTh HICTOYHUKH BHEITHEH 1 BHYTpeHHEH nHbopMauu

3.  ompeaensaTh MPOU3BOAUTEILHOCTh CHCTEMBI JIOKYMEHTO000pOTa

Bonpoc 4. TpeboBanust K aHATU3y MPOILIECCOB O3HAUAET, YTO OPraHU3aAIUs JIOJDKHA!

1. omnpenensTh U3AEPKKU TPEITPUATUS

2. KOPPEKTUPOBATh 33Jaud CTPATETMYECKOTO IIIAHUPOBAHUS

3. ompeaejsiTh, 0 YeM CBHAETEIbCTBYIOT Pe3yJIbTATHI aHAIU3A

Bonpoc 5. TpeGoBanwusI K MPOIIECCHOMY MOJIXO0Ty O3HAYAET, YTO OPTaHU3AIIHS TOJDKHA:

1. ymMeno pyKoBOAUTH MPEANPUATHEM

2. obecrmeynBaTh MPOU3BOJCTBO TPEOYEMBIMU pecypcaMu

3. NpPUHHMATH MepbI JUIS JOCTHKEHNsI 3aTVIAHNPOBAHHBIX Pe3yJbTATOB



[Tpunoxenue 2

OneHouHbIe CpeAacTBa AJid IPOBEeACHUA l'lpOMe)l(yTO‘lHOl‘/)[ arrecranuu

a) [lnanupyembie pe3yJbTaThl 00yUYeHHs U OIEHOYHbIE CPEJACTBA ISl POBEACHUA MPOMEKYTOYHOM aTTeCTAIUN:

CTpyKTypHBIii
JIEMEHT
KOMIIETEHINH

[Tnanupyemblie pe3yabTaThl 00yUSHHS

OneHouHble CpeaCcTBa

OK-5 Cnioco0HOCTBIO MOJIyYaTh U 00padaTbIBaTh HHGPOPMALMIO U3 PA3JIMYHBIX HCTOYHUKOB € MCII0JIb30BAHUEM COBPEMEHHbIX
HH(OPMANMOHHBIX T€XHOJIOTHIi, IPUMEHSITh NPUKJIA/HbIE IPOrPAMMHbIE CPeICTBA NP PellieHNH MPAKTHYECKUX BOIPOCOB C
HCMO0JIb30BAHNEM MEPCOHAIBHBIX KOMIIBIOTEPOB € IPUMEHEHHEM MPOrPaMMHBIX CPeACTB 001Iero U CneurajabHOr0 HA3HAYEHHsI B TOM YHCJIe B

pe:kuMe yIaJdeHHOr0 J0CTyIa

3Hath OCHOBHBIE OIIPEJECIECHUS U TOHITHUS Bonpocs! 1151 c1aum 3K3aMeHa:
MexayHapoaHbix ctanaapToB cepurt MCO | 1. dakTop ycrnexa B yCIOBUSAX PHIHOYHON HIKOHOMHUKH.
9000 u BbIIIE TPUMEHUTEIBHO K 2. Hyxna u motpeOHOCTb.
METHU3HOMY M TIPOKATHOMY Ipou3BocTBaM. | 3. Onpenenenue HyX 1 MOTPeOUTEIs.
4. IlonsiTHe yI0BIECTBOPEHHOCTH OTPEOUTENS.
YmMmeTh Pacno3naBath 3QpextuBHOe pemienre or  ([lepeyeHb MpaKTHYECKHX 3a1a4:
Hed(ppexTuBHOTO. 1. Pa3pabotare 1uiaH peanmsanuu npuHiuna «OpraHu3anus, OpPUCHTUPOBAHHAS HA|
PaspabareiBath THIMUHBIE Moen CMK  [moTpebuTens» o3Havaer.
MPUMEHUTEIHHO K METU3HOMY U 2. BeipaboTaTh MEpONpUATHS C IENbI0 OCYIIECTBICHHS NpHUHIUINA «B3anMOBBITOIHBIE
MIPOKAaTHOMY MPOU3BOICTBAM. OTHOILIEHHUS C MOCTAaBLUIMKAMMY 03HAYAET
Bnanets [IpakTHueCcKMMHU HaBbIKAMU

ucnonb3oBanus dnemeHToB CMK B
METU3HOM U MPOKATHOM MPOU3BOJICTBAX.
[TpodeccnoHaIbHBIM SA3BIKOM MPEIMETHON
o0yacTu 3HAHHUS.

Cniocobamu COBEpIIIEHCTBOBAHUS
npodecCHOHANBHBIX 3HAHUN U YMEHUI
MyTEM HCTIOJIb30BaHUsI BOBMOKHOCTEH

UH(OPMAIIMOHHOM CpeIbl.

ITepeyenb NpakTHYECKHX 3aJa4:
1. Tlonumars U BBIIOJIHATH TPEOOBaHUS OTPEOUTENEH;
2. CoctaBuTh miaH 3¢(HEeKTUBHOTO CTPATETUUECKOT0 Pa3BUTHS OpraHU3aLUH.

OIIK-7 CnocoOGHOCTHI0 00ecneYnBaTh 3aIIUTY H OLEHKY CTOMMOCTH 00beKTOB HHTE/VICKTYAJIbHOM 1eSITeIbHOCTH

3HaTh

| OcCHOBHBIC METO/JbI PICCJ'IGJIOB&HPIIZ,

| Bonpocel s ciaum YK3aMeHa:




CTpyKTypHBIii

3JIEMEHT [TnanupyemMble pe3ynbTaThl 00yICHHUS OueHouHbIe CpeiCcTBa
KOMIIETEHIIUH
WCITOJIB3YEMBIX B CHCTEMaxX MEHEKMEHTA 1. IlonsTHe KaudecTBa.
Ka4yecTBa. 2. Jlunamuka ompeseNieH!s IOHSATHS KauyecTBa.
OCHOBHBIE TIPaBUJIA CO3/IaHUSI JIOKAJTbHBIX 3. KOHKypeHTOCTIOCOOHOCTh MPEATPUATHS.
HOPMATHBHBIX aKTOB MPUMEHHUTEIIBHO K 4. KoHKYpeHTOCIIOCOOHOCTD MPOTYKITHH.
METH3HOMY M ITPOKATHOMY IPOU3BOJICTBAM.
YMmers [Tpumensts 3Hanus cranaapros M1CO B
IlepeyeHb NpPaKTH4YECKUX 3a1a4:
METH3HOM U IPOKATHOM IPOU3BOJICTBAX.
1. Pa3paboraTh MeXxaHHU3M yIPaBICHUS KaYECTBOM.
Hcrnonb30BaTh nX HAa MEXKIMCIUILTAHAPHOM
ypOBHE 2. Cdopmymuposats [TomuTuky npeanpusTisi B 00JIaCTH Ka4ecTBa.
Bnanets Metomamu pazpadotku CMK

MPUMEHUTEIHHO K METU3HOMY U
MIPOKATHOMY MPOU3BOACTBAM.
HaBrsikamMu 1 MeTOAMKaMU 0000IIEHUS
pEe3yNIbTAaTOB PEIICHUS,
AKCIIEPUMEHTAIILHOMN JCSITEIIbHOCTH.

IlepeyeHb NpPaKTHYECKUX 3a/1a4:
1. BeipaboTaTth peKoOMeHIAIUHU Ul peanu3anuu npuHiuna «CHCTEeMHBIN MOAX0 K
MEHEKMEHTY»
2. OmpenensTh COCTaBHYIO YacTh MEXaHHU3Ma YIPABJICHUS KaueCTBOM MPOYKIIUU

OIIK-8 CniocoO0HOCTHIO MPOBOAUTH MAPKETHHIOBbIE MCCJIE0BAHNUS U NMOAT0TABJINBATH OM3HEC-TVIAHBI BHINYCKA M PeaIn3anuu
NEePCHeKTHBHBIX M KOHKYPEHTOCNOCOOHBIX H3/1e/IHil B 00/1aCTH MAIIIMHOCTPOECHMUS

3HaTh MOHATHE KaueCTBa, COBPEMEHHBIE MOAXO0/bI | Bompockl A5 ciaum sxk3amMena:
K €ro ONpEACIECHUIO, IPUHIUIIBL, 1. KauecTBO U yJOBIETBOPEHHOCTh MOTPEOUTENSI — PAKTOP yclexa B YCIOBUAX
pOLEAYpPbl, 3aKOHOMEPHOCTH, ATAIIbI PBIHOYHOM SKOHOMHKH.
nporecca 2. 3HauyeHMe NOBBIIIEHUS KayecTBa. KauecTBO Kak OOBEKT YIpaBiIeHHUS.
3. DBOJIONIHS Pa3BUTHsI YIIPABICHUS KAUECTBOM.
4. Dramsl pa3pabOTKU CUCTEMBI KaueCTBa MPOAYKIINH.
5. Meroab! 1 cpeicTBa ypaBIeHUS.
6. TpebGoBaHUS K OCHOBHBIM dTaraM >KH3HEHHOTO IIHKJIAa IPOAYKIHH.
7. YcnoBHsl COBPEMEHHOIO0 MEHEP)KMEHTa KauecTBa.
YmeTp IPUMEHSATH 0a30BbIe 3HAHUS B O0JIACTH ITepeyenb npakTHYeCKHUX 321a4:

YIPaBJICHHS Ka4€CTBOM

1. OcymectButh camoonenky CMK opranuzanumn
2. Pazpabotats cuctemoobpasytomue npormeccsi CMK.




CTpyKTypHBIii

3JIEMEHT [ImanupyemMbie pe3yIbTaThl 06yqu1/151 O1eHOYHBIE cpeacraa
KOMIICTCHIIMH
Bnagers — croco0aMu OLIEHMBAHUSA 3HAYUMOCTU U

IPAaKTUYECKOH MPUTOHOCTH MOJIy4EHHbBIX
pe3ybTaToB;

BO3MOYKHOCTBIO MEXAUCHUIUIMHAPHOTO
npuMmenenus nousituii UCO

IlepeyeHb NpaKTH4YeCKUX 3a1a4:
CdopmynupoBaTh TUITHYHBIC TIeNIA OpraHu3anuu B oonactu CMK

OIIK-9 Cnioco0HOCTBHIO 00ecnieYuBaTh YIPpaBJeHHe NIPOrPAMMAMHU OCBOCHUS HOBOM NMPOAYKUMH ¥ TEXHOJOTHH, IPOBOAUTH OL[EHKY
NMPOM3BOJACTBEHHBIX U HENMPOM3BOJACTBEHHBIX 3aTPaT Ha o0ecneyeHue TpedyeMoro KauecTsa NPpoayKIHU, AHAJTU3HUPOBATH Pe3yJIbTAaThl
AeATeJIbHOCTH NPOU3BOACTBEHHBIX NMOIPa3/ie/IeHui

3Hath HNOHATUIHBIN annapaT ¥ TEpPMUHOJIOTHIO B | Bompockl 115 c1aum sxk3aMena:
00J1aCTH yNpaBIICHUS, METPOJIOTHH, 1. OOmue moaxoAsl U METObI padOTHI 110 KaYECTBY.
cepTU(UKALMU U CTaHAAPTU3ALUN 2. CraTucTU4yecKre MeTO/bl YIPABJICHUS KAYeCTBOM.
KayecTBa Ha OCHOBE MEXAYHAPOIHBIX 3. VYmnpasnenue kauecTBOM Ha ocHoBe cranaapToB CO 9000.
cTaHjapToB kayectBa cemerictea CO 4. Cucrema MEHEKMEHTA KauecTBa: LIeJIH U 3aJauu.
5. llpeanoceuiku nosiBaeHus U ucropus cospanus cranaapros MCO 9000.
Ymetb BBINOJIHATH PaGoThl B 00,1aCTH
HAYYHO-TeXHUYECKOI JeATeTbHOCTH 10
IlepeyeHsb NpPaKTHYECKUX 3a/1a4:
NPOeKTHPOBAHNIO, HHPOPMALIMOHHOMY .
1. PaspabotaTh IUIaH MO YCTPaHEHHIO HECOOTBETCTBHM M YCOBEPIIEHCTBOBAHUIO
00CTy’>KMBAHUI0, OPTAHU3AIUMN HpoleCcoB
NPOU3BOJCTBA, TPYAA U YNIPABJICHUS
p 8 » TPYA2 H yup ’ 2. TlpoBectu HezaBUCHMYIO ayAuTOpcKyto npoBepky CMK opranuzanuu
MeTpPOoJIOTH4YecKoro odecrnevyeHus,
TeXHHYECKOro0 KOHTPOJIsI IPH
NpUMeHEeHUH ¥ TIPOU3BOICTBE
Braners — OCHOBHBIMM METOJaMH HUCCIICAOBaHUS B

00J1aCTH MEXIYHAPOIHBIX CTAaHAAPTOB,
MPAKTUYECKUMH YMEHHUSIMHU U HaBBIKAMHU HX
WCITOJTh30BAHNS,

— OCHOBHBIMHM METOJIaMHU PEIICHUS 3a]a4
B 00J1aCTH CHCTEM MEHEKMEHTA KaueCcTBa

Ilepeyenb NpaKTH4YeCKUX 3a1a4:
1. Pa3pabotarh 31€MEHTBHI CTPYKTYpbl OpraHU3allM{, [OBBIIAIOUINE KayecTBO
IIPOYKLIUH
2. TlpoBectu He3aBUCHMYIO ayAuTOpPCKYFO mpoBepky CMK opranmnzanum

OIIK-10 Crioco0HOCTHI0O OPraHU30BBIBATH PA00TY IO NOBBIIICHHI0 HAYYHO-TEXHMYECKHX 3HAHNH Pa0OTHUKOB




CTpyKTypHBIii

DJIEMEHT [Tnanupyemble pe3yabTaThl 00yUSHHS OneHouHble CpeacTBa
KOMIIETEHIIUH
3HaTthb IIOHSTHE Ka4eCTBa, COBPEMEHHbIE NNOAX0b! | Bompockl Ans ciauu sxk3amMeHa:
K €r0 OIpPEACIICHUIO, TPUHIIUIIBI, 1. Kparkas xapakTtepucTuka u coaepxanue ctangaptos cepuu 1CO 9000.
IpOLEeTypbl, 3aKOHOMEPHOCTH, ITAIIbI 2. «Cucrema MeHeJKMEHTa KadecTBa. PyKoBOACTBO 110 MEHEKMEHTY KauecTBa Ipu
nporecca 3. TMPOEKTUPOBAHUN.
4. TlporeccHblid MOAXOI.
5. Mogenb cuctemMbl MEHEIKMEHTA KaueCTBa, OCHOBAHHOM Ha IPOLIECCHOM
MOJIXOJIE.
YmeTh - MCII0JIb30BATh 3HAHUS [IPU OLICHKE
COBPEMEHHBIX COLMAIbHO-?)KOHOMHYECKUX
IIPOLIECCOB;
- IPUHUMATD
IlepeyeHb NPAKTHYECKUX 3a/1a4:
OpraHU3alMOHHO-YIIPABJIEHYECKUE
peleHus 10 MIAHUPOBAHUIO, YIIPABIICHUIO,
CocTaBUTh 3JIEMEHTHI JiepeBa MPOLECCOB.
KOHTPOJIIO, 00ECTIEYEHUIO U YITYUIIEHUIO
Ka4yecTBa MPOIYKIIMU, OLICHUBATh UX
MOCIIEACTBHSI, HECTU OTBETCTBEHHOCTD 3a
UX peaTn3alnio
Bnaners — 1po(ecCHOHATBHBIM S3bIKOM

MpeIMEeTHOM 00IacTH 3HAHMUS,
croco0aMu COBEPIICHCTBOBAHUS
npodecCHOHANBHBIX 3HAHUN U YMEHUI
IyTE€M HCIOJIb30BaHUs BO3MOXKHOCTEH
UH(GOPMAIIMOHHOHN CpPEIbl.

- criocobamu IEMOHCTpAIUN YMEHUS
AQHAJIM3UPOBATH CUTYALIUIO

Hepeqenb NMPaKTHICCKHUX 3ada4

Pa3paboraTte OpraHu3aliiOHHO-YIPABIEHYECKYI0 CXEMYy TMPUHATHS pElIeHUuH 1o
IUTAHUPOBAHMIO, YIIPABIEHUIO, KOHTPOJIIO.

IIK-5 Cnoco0HocThI0 pa3padaThiBaTh IVIAHBI M IPOIPAMMBbI OPraHU3alli¥ HHHOBALIMOHHOM AeSITeJIbHOCTH HA NIPEANPUATHH, OLIECHUBATH
WHHOBALlMOHHBbIE U TEXHOJIOTHYECKHE PUCKH NIPH BHEPEHUH HOBBIX TEXHOJIOTHIl, OpPraHM30BbIBATH MOBbIIICHHE KBAJIN(PHKANMH U TPEHUHT
COTPYIHHKOB MOJApa3JejieH!ii B 00,1aCTH MHHOBAIIMOHHOM eSITeJIbHOCTH U KOOPANHMPOBATH PAa00oTy NEePCOHAIA PU KOMILJIEKCHOM pellleHU U
WHHOBALMOHHBIX NP00JIeM B MAIIMHOCTPOCHUHU

3HaTh

| MCTO,Z[I/I‘{CCKI/IC, HOPMATUBHELIC U

| Bonpocel 1J1s ciaum YK3aMeHa:




CTpyKTypHBIii
DJIEMEHT
KOMIIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeacTBa

PYKOBOJSIIIIME MAaTepUabl, KaCarOLIUeCs
BbIOOPA U IPUMEHEHHUSI OCHOBHBIX
TpeOOBaHUI K Ka4eCTBY IPUMEHHUTEIHHO K

MCTU3HOMY U IPOKATHOMY IPOU3BOACTBAM.

1. O6ecneuenue pecypcamu. [lonstue u BUabI pecypcoB. UenoBeueckue pecypehbl.
2. llenb MeHeKMEHTA YEIOBEUYECKUX PECYPCOB.
3. IlnanupoBaHue BBITYCKa MPOAYKIIHH.

VYMeTh

CraBuTh 11eNH, GOPMYJIMPOBATH 3a/1a4H,
BBISIBJISITH MPOOJIEMBI METH3HOTO U
MPOKATHOTO MTPOU3BOJICTBA, OIICHUBATh UX
BIIUSTHUE HA KAYECTBO MPOTYKITUH,

3¢ (EKTUBHOCTh U PE3YJIBTATUBHOCTD,
MCKATh U HAXOJUTH ITyTH PEIICHUS
po0JeM.

OrneHUBaTh PE3yNIbTATHI ICATETHHOCTH B
00J1acTH KauecTBa, OBEJICHHE
KOHKYPEHTOB, CUTYAIIHIO HAa PBIHKE
IIPOM3BOJICTBA METH30B U MPOKATA.

Hepeqeﬂb NMPAKTUYCCKUX 3aJa4v:

CocTaBuTh JIMHEIHAs CTPYKTYpa MPOLIECCOB

Bnanets

HasrpikaMu 000CHOBaHUS TEHIEHIINN
pa3BuTHs 0011I€CTBa, OpraHU3aIui U
CHCTEM YIPABIICHUS IEPCOHATIOM.

Ilepeyenb NpaKTH4YeCKUX 3a1a4:
1. OmnpenenuTs npouecchl )KU3HEHHOTO IUKJIA MPOIYKIIMH
2. Pazpabotare mporieccsl, 00ecreunBaroie MOBbIIEHHE KauecTBa MPOU3BOANMOM
IIPOYKIIUH

ITK-10 Cnioco0HOCTHIO U TOTOBHOCTHIO HCII0JIH30BATH COB

ACATCIbHOCTH

PEMEHHBIC IICUXO0JOI0-NICAArOrMYE€CKUE TCOPUHU U METOABI B npocbeccuoua.m)ﬂoﬁ

3HaTh

OCHOBHBIC TUIIBI IMYHOCTH
MMPONU3BOACTBCHHOTI'O IIEPCOHANIA K
MCTU3HOTI'O U TPOKATHOI'O IPOU3BOACTB.

Bomnpocsl a1 caiaum dk3amMeHa:
1. TlnanupoBaHUE MPOEKTHUPOBAHUS U YCOBEPILIEHCTBOBAHUS.
2. VYmpaBieHHE IPOU3BOJICTBOM U OKa3aHUE yCIYT.
3. Tlorepw m3-3a mepenponu3BOICTBA.

YMmeTn

OreHuBaTh Pe3yNbTAThI IEATETHHOCTH B
001aCTH Ka4eCcTBa, IOBEICHUE
KOHKYPEHTOB, CUTYAIIMIO HAa PBIHKE

IlepeyeHb NpaKTH4YECKUX 3a1a4:
1. BreipaGotath TpeGOBaHUSA K MPOIECCHOMY MOIXOTY

2. Paspabotarh TpeOOBaHUS K M3MEHEHHIO NPOLIECCOB




CTpyKTypHBIii
DJIEMEHT
KOMIIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeacTBa

MPUMEHUTEIHHO K METU3HOMY U
IIPOKATHOMY IIPOU3BOACTBAM.

OnpenensaTh U aHATU3UPOBATH 3aTPATHI HA
KauyeCTBO, IUIAHUPOBATh 3aTpaThl HA
npenynpexaeHue 1e(eKToB, yUuThIBaTh
3aTpaThl Ha OINPEAEICHUE U MTOEPKAHUE
JIOCTUTHYTOTO YPOBHS KaueCTBa, BBIABIATH
3aTparbl, 00yCIOBJICHHBIE OPAaKOM.

3. CocraBuTh Tpe6OBaHI/IH K <«IIPUHATHIO MCECD, HCO6XO,I[I/IMBIX 1 JOCTHIXKCHUA
3aIlJITaHUPOBAHHBIX PE3YJILTATOB»

Bnaners

[ToHATHHHBIM anmapaToM B 00JIaCTH
Ka4yeCTBa MPUMEHUTEIBHO K METU3HOMY U
MIPOKAaTHOMY IIPOU3BOACTBAM.
CoBpeMeHHBIMU HHCTPYMEHTaMH,
METOJaMH U TEXHOJIOTUSIMU PACUETOB
MOKa3aTeliel KayecTBa, peain3aluu
OCHOBHBIX YIPaBICHUECKUX (PYHKIIHHA
JIeSATeTLHOCTH OPraHU3allii B 00J1acTH
yIpaBlIeHUs] Ka4ecTBOM Ha 0ase
MEXKIYHapOAHBIX CTAaHAAPTOB KauyecTBa
cemerictea MCO.

IlepeyeHb NpaKTHYECKUX 3a/1a4:

1. Omnpenenutb noTpeduTeNe KaXxka0ro npouecca
2. OnpenenuThb >KETaeMbId PE3yNbTaT, KOTOPBIA MPOJYKTHBEH, €CIIM yIpaBIICHUE
pecypcamMu OCYIIECTBIISIETCS KaK IPOLECCOM




0) Ilopsinok mpoBeaeHUS MPOMEKYTOUYHOM ATTECTAIUN, MIOKA3ATEIN U KPUTEPHH
OLlCHUBAHMUSL:

[TpomexyTouHas aTTecTanus 1o aucuuiuinie «CucremMa MeHe)KMEHTa KauecTBa B
METHU3HOM U MPOKATHOM IIPOU3BOACTBAX) BKIIIOYAECT TEOPETHUECKUE BOIIPOCHI, TO3BOJIIOIINE
OLICHUTH YPOBEHb YCBOCHUS O0yUYAIOUIMMHUCS 3HAHUM, U IPAKTUYECKUE 3aJaHHsl, BHISBIISIOLINE
CTeneHb CPOPMUPOBAHHOCTH YMEHUHN U BIIAJICHUI, TPOBOAUTCS B (hOpMe IK3aMeHa.

DK3aMeH 10 JaHHOW AUCLUHUILIMHE MPOBOJUTCS B YCTHOU (hopmMe 1o OmieraM, Kaxabli 13
KOTOPBIX BKJIFOUAET 2 TEOPETUUECKUX BOIPOCA.

IMoka3aTe1u U KPUTEPUHU OLIEHUBAHUS IK3aMeHa:

— Ha OLEHKY «OTJHYHO» (5 6aiioB) — 00yYaromuiicss TEMOHCTPUPYET BBHICOKHI YpOBEHb
c(OPMHPOBAHHOCTH KOMIIETEHIMI, BCECTOPOHHEE, CHUCTEMAaTHYEeCKOE U TIIIyOOKOe 3HaHue
yueOHOro Martepuana, CBOOOJHO BBIMOJHSET MPAKTUYECKHE 3a/laHus, CBOOOIHO OIEpUpyeT
3HAHUSIMH, YMEHUSMH, IPUMEHSET UX B CUTYAIMSIX OBBIIIEHHON CIIOKHOCTH.

— Ha OLEHKY «xopomo» (4 6amra) — o0yJaromuiicss 1eMOHCTPUPYET CPEAHHI YpOBEHb
c(OPMHPOBAHHOCTH KOMITCTCHIIMH: OCHOBHBIC 3HAHHS, YMEHHS OCBOCHBI, HO IOMYCKAIOTCS
HE3HAYUTENbHBIE OIIMOKH, HETOYHOCTH, 3aTPYAHECHHUSI IIPH aHATUTUYECKUX OTepalusix, mepeHoce
3HaHUH U yMEHUI Ha HOBbIE, HECTAH/IAPTHBIC CUTYAI[HH.

— Ha OIEHKY «YIOBJIETBOPUTEJIbHO» (3 Oamia) — oOydyarouuiicss JEeMOHCTPHUPYET
MIOPOTOBBIA YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETCHIIMH: B XOAE KOHTPOJBHBIX MEPOIPHITHI
JOTYCKAlOTCA OIIMOKH, MPOSBISETCS OTCYTCTBHE OTAEIbHBIX 3HAHWUW, yMEHUW, HaBBIKOB,
00yYaromuiCsl WUCTBITHIBACT 3HAYUTEIbHBIC 3aTPyIHEHHS TPH ONEPUPOBAHUH 3HAHUAMHU U
YMEHHSIMH TPU X MIEPEHOCE HA HOBBIE CUTYALIUU.

— Ha OLIEHKY «Hey/10BJIETBOPHUTEJIbHO» (2 Oaiia) — 00yJaroluiicss JIEMOHCTPUPYET 3HAHUS
He Oonee 20% TeopeTHUYECKOro MaTepHala, JIOMyCKaeT CYLIECTBEHHbIE OLIMOKHM, HE MOXKET
M0Ka3aTh MHTEJUIEKTYaJIbHbIC HABBIKU PEIICHUS MPOCTHIX 3a/1a4.

— Ha OLIEHKY «Hey10BJIeTBOPUTEIbHO» (1 0ayt) — oOyyaromuiicss He MOXKET MoKa3aTh
3HaHUS Ha YPOBHE BOCIIPOM3BEICHHUS U 00bICHEHHS HHPOPMAIINU, HE MOXKET MOKa3aTh
MHTEJUIEKTYaJIbHbIC HAaBBIKU PEIIEHUs MPOCTHIX 3ajau.



