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1 Ilesin ocBOEHMSI AUCHMIIJIMHBI

[lenbto ocBoeHus: AucUUIUIMHBL «CepBHC B HHAYCTPUH OOIIECTBEHHOIO MMUTAHUS
sBIsieTcs: (OpMHUpPOBAHUE 3HAHWUN W YMEHUU MO OCYIIECTBICHHIO YCIYyT B PECTOPAHHOM

chepe.

2 MecTO TUCHUIUIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOIi MPOrpaMMbl NMOAT0TOBKH
O0akajaBpa

Hucunmmmna b1.B.JIB.08.02 «CepBuc B HHIyCTpUHM OOLIECTBEHHOTO IUTAHUI»
ABISICTCA JUCLUUIUIMHOM, BXOJsIIEH B BapuaTHBHYIO 4acTb Oyioka 1 oOpa3oBaTesbHON
POTPaMMBI.

Jis u3ydyeHus NaHHOM TUCLMIUIMHBI CTYAEHTBI JOJKHBI OCHOBBIBATHCS HAa 3HAHMAX
(YMEHHSAX W BIQJICHUM), MOJYYCHHBIX Ha MUCHUIUIMHE «OpraHu3anus TEXHOJIOTHYECKOTO
npoliecca NpoU3BOJICTBA KyJINHAPHOU MPOLYKIIUI.

B cooTBeTrcTBHM C JIOTHUECKOW H COIEPIKATEIBHO-METOIUYECKON B3aWMOCBS3BIO
mucuuiuinHa  «CepBUC B MHAYCTPUM  OOLIECTBEHHOTO IUTaHMUA» HeoOXoauma  JUls
BBITIOJIHEHHSI UTOTOBOM TOCYJapCTBEHHOM aTTECTALINH.

3 Kommnerennun o6yuamouierocsi, ¢opmupyeMble B pe3yJbTaTe OCBOEHHS
AUCHUTIIMHBI ¥ TUIAHUPYeMbIe Pe3yJIbTAaThl 00yYeHHus

B pe3yjibTate OCBOCHUS OUCHUININHBI «CepBI/IC B HHAYCTpHUU 06H_ICCTB6HHOFO
IIUTaHUs) 06y‘-IElIOHIPIfIC?I JOJIDKCH O6JIaZ[aTI> CJICAYIOUMH KOMIICTCHIUAMMU:

CTpyKTypHBIi [Inanupyemble pe3yabTaTbl O0yueHUs
JJIEMEHT
KOMIIETCHIIMHU
I[IK-4 - cnoco0HOCTHI0O NPHMEHUTH CHEeHHAJM3UPOBAHHBIE 3HAHUSA B 00JacTH

TEXHOJOIMM MNPOU3BOACTBA MNPOAYKTOB MNMUTAHHA HW3 PACTUTECJIBHOIO CbIPpbi 1JIsA
OCBOCHUA NMPOPUIBHBIX TEXHOJOTHYCCKUX JTUCHHUILINH

3HaThb - COLMAJIBHBIE MPEANOCBUIKM BO3HUKHOBEHMS M DPAa3BUTHS CEPBUCHOU
NeSITENIbHOCTH;

- IOTPEOHOCTH YeIOBEKa U MPUHIMIIBI UX YJAO0BIETBOPEHHS B JESATEILHOCTH
OpraHu3alMil CEPBUCA;

- BUJIbI CEPBUCHOM JIEATEIBHOCTH;

- CYIIIHOCTb YCIIYTH KaK CHEIU(pUIECKOro MPOAYKTa;

- TOHATHE «KOHTAKTHOM 30HB» Kak cdepbl peaau3alld CepBUCHOU
NeSITENIbHOCTH;

- OpraHU3aLUI0 OOCITY)KUBAHUS TOTPEOUTENEH YCIIyT;

- IpaBuJIa 00CTY>KUBaHUS HACEJICHUS;

- criocoObI U (OPMBI OKa3aHUS YCIYT;

- HOPMBI U NpaBuja Npo(eccruoHalbHOTO TIOBEIEHUS U 3TUKETA;

- JTHKY B3aUMOOTHOIIEHUH B TPYIOBOM KOJUIEKTHBE, B OOLICHUU C
MOTpeOUTeNIMU;

- KPUTEPHUH U COCTABIIAIOLIUE KAaUeCTBA yCIIYT;

- KYJIBTYpYy 00CITy’KUBaHUS TOTpeOUTENEN;

- TICUXOJIOTHYECKHE OCOOEHHOCTH JIeIOBOTO OOIIEHMS M €ro creuuduky B
cthepe o0CTy)KUBaHMS.

Ymeth -(popmynupoBaTh TpeOOBaHUS K 00CITY)KMBaHUIO B PeCTOpaHax U Oapax;
-HCII0JIb30BaTh OCHOBBI MPO(ECCHOHATBLHON ITHKHY;
- co0m01aTh B MPo(heCcCHOHAIbHON JAESTEIbHOCTH IPaBUIa 00CITyKUBAaHUS




KJIHEHTOB;

- OIPENENITh KPUTEPUH KauecTBa YCIYyT B MPOpEeCCHOHATbHON
NESITENIbHOCTH;

- HCII0JIb30BATh Pa3IMyYHbIE CPEJICTBA ACIOBOTO OOIICHUS;

- YIPaBIATh KOHPIUKTAMH U CTPECCaMU B Ipolecce NpoeccuoHaIbHON
JeSITENIbHOCTH.

Baanern

-HaBbIKaMHM HCIIOJIb30BaHUA HOpMaTHBHOfI JOKYMCHTAIMU W CIIPABOYHOI'O

MaTepuaia B mpopecCHOHATbHON ACSITEIbHOCTH;
-HaBbIKaMH O6C.]'Iy)KI/IBaHI/I$I Pa3JIn4HOro poaa KOHTUHICHTA MOCETUTEIICH.

4 CTpyKTYypa M coJepKaHue TUCUUIINHBI

O6H_[aﬂ TPYAOEMKOCTh AWUCHUILIMHBI COCTABJIACT

4aCoOB, B TOM YHCJIC:

- KOHTaKTHas pabora — 57,2 akaj. 4acoB:

- ayIUTOpHas — 54 aKaj. 4acos;

- BHEAYIUTOpHAs — 3,2 aKaJl. 4acoB
- camocrosiTenbHas padora — 51,1 akan. yacos;
- MOJITOTOBKA K K3aMeHy — 35,7 akaj. Jyaca.

4 3a4eTHBIX

equHuLbl 144

aKaj.

CEpPBUCHOM JIESITENLHOCTH.
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1. Cdepa cepBuca,| 7 | 4 4 7 - ohopmieHHe [IK-4
OCHOBHbBIE NOHATHS. nabopaTopHoit 3yB
CepBucHasi  JIEATENLHOCTD paboTer;
KaKk  OTpacib  HAyYHOTO CAMOCTOSTELIH
SHaHM:A u yueOHast o€ U3yueHue 3ammura
qucnuiuimHa. Mneonorus u y4eOHOI, nabopatopHon
TEXHOJIOTHs CEPBUCHOMU HAy4HOM 1 PaboTHI, TECT.
JesTeNbHOCTH. [ IpuHIUIEL npoeccrnonan
COBPEMEHHOI'O CEPBHUCA. bHOH
TUTEPaTypPHI,
IJEKTPOHHBIX
HCTOYHHUKOB
2. Coununanbubie| 7 | 2 2 7 - oopmieHHE 3amura [K-4
NPEANOCHUIKH NpaKTUYECKOH | abopaTopHOH 3yB
BO3HHKHOBEHMS n paboTshl; MPAaKTUIECKON
- paboTsI;
HCTOPHH pa3BHTHH C(l)epbl CaMOCTOATCIIbH KOHTpPOJIbHasA
cepsuca B Poccun. 0€ U3y4YEHHE paboTa, TecT,
CepBucHas  JesATEIHHOCTH yue6HoIt, pedepar.
KaK pe3yabTaT pa3JeiICHUs Hay4YHOH H
TpyZa. BI/IHBI u HpO(l)CCCI/IOHaJ'l
Pa3HOBUAHOCTH  yCIAyr H bHOM
JUTEPATYPBI,




3. Hpeanpusitus cdepsbl 4 2 1 7 - oopmieHHE 3amura I1K-4
cepBuca, 0CO0CHHOCTH MIPaKTUYECKOU na6opaTopH0171UI/I 3yB
OpraHI/ISaIII/II/I " n . IIPaKTUICCKON
nabopaTopHOH paboThI;
QYHKIHOHHPOBAHUS. paboTsI, KOHTPOJIbHAS
Kiaccudukanus _ pa6ora, Tect,
NPEeAIPUATHI cepsuca. CaMOCTOSITEIBH pedepar.
CyIIHOCTHBIE OCOOECHHOCTH 0€ U3y4eHHe
CEepPBUCHBIX  OpraHU3aILUU. Y‘IeﬁHOfI,
HAYYHOHU U
Knaccudukarus ycmyr. npotheceona
bHOU
JIUTEPaTypHl,
OJICKTPOHHBIX
HCTOYHHUKOB
4. Ilepconaj, mpaBWja H 2 6/ 6/ 7 - ohopmierue 3amuTa [IK-4
OpraHu3anus 4L | 2t MIPAKTUYECKOU na60paTopH0171vH 3yB
Oﬁcﬂy)KHBaHHﬂ u . IMPakKTUICCKON
. nabopaTopHOH paboTsr;
norpedurenei YCJYT. paboTh; KOHTpOTbHS
Pabora c MIEPCOHATIOM _ paGoTa, Tecr,
chepbl cepBHca. CaMOCTOATENIBH pedepar.
JInuHOCTHBI! TIOTEHLIH AN o€ U3ydYeHHe
COTPY/IHHMKA CEPBUCHOMN y4eGHOH,
opranu3aruu. TpeOGoBaHUS K Hay<qHOM 1

OCITyKUBAIOIEM npoceccuona
0 y y bHOU
TIepcoHALY . JIUTEPaTypHl,

OJICKTPOHHBIX

HCTOYHUKOB
5. CepBuchHas 4 8/ 4/ 12 - ohopmieHHe 3amuTa [IK-4
AeSITeIbHOCTD B AL | 41t MIPAKTUYECKOU na6opaTopH0171vH 3yB
00IECTBEHHOM IHTAHHUM. 1 _ | TPaKTHYCCKOH
0 nabopaTopHOi paboTsr;

CHOBHBIE  TIOHATHA | paGoTEL; KOHTpObHaA
ompezeNeHUsT B 00JIACTH . paGota, Tecr,
PECTOPAHHOTO OusHeca. CAMOCTOSITEIbH pedepar.
CoBpeMeHHbIE METO/TBI, 0€ U3y4eHue
(hopMBI 00CITYKIBAHHS. Y‘166H0vﬁ,

HAay4YHOU U
npogeccuoHan
bHOU
JIUTEPATYPBI,
QJICKTPOHHBIX
HUCTOYHHUKOB
6. CoBpemenHoe 2 2 4/ 11,1 | - opopmnenue 3amuTa [1K-4
COCTOSIHME " 2L IpakTHYecKol | 1abopaTopHOU 3yB
nepCcneKTHBHbIE 1 _ | TPpaKTHYCCKOH
nabopaTopHOi paboTHI;
HHHOBAIIHH B paboTsl; KOHTPOJIbHAS
COBEPLIEHCTBOBAHUY ) pa6ora, Tecr,
cepnl cepBuca. CaMOCTOSITENbH pedepar.
HopmaruBHO-11paBoBbIE o€ N3ydeHHe
aCIIEKTHI CEpPBUCHOM y“CGHOj"
HAay4YHOU U
JIEATEIILHOCTH. podeccronan
[TepcriekTUBHBIE BHO
HAIIpaBIIEHUSI  pa3BUTHA JMTEPATYPbI,
chepsr pECTOPaHHOTO SHICKTPOHHAIX
HNCTOYHHUKOB
cepBHca. KauectBo
YCIIYTH.
HUTOI'O: 18 E:SLIE/Blll 8112/31/1 51,1 OK3aMeH




U — B ToM uucIie, 4ackl, OTBEACHHbIE Ha pa00OTy B MHTEPAKTUBHON dopMe.

5 Oﬁpa30BaTeJ’[LHbIe H I/IH(l)OpMaIII/IOHHbIe TEXHOJIOI'UHA

B mnpouecce npenonaBanus mucuuiuinHbl «CepBUC B WHAYCTPUH OOIIECTBEHHOTO
HUTAHUS» IpPUMEHSeTCd  TpPaJuLUOHHBIE U  HMH()OPMAIMOHHO-KOMMYHHUKAI[MOHHAS
00pa3oBaTeyibHbIE TEXHOJIOTUH.

Jlekuuu MpoXOoJAT Kak B MHPOPMALMOHHOW  Qopme, TI/€ HMEET MEeCTo
IIOCJIEZI0BATEIbHOE M3JI0KEHUE MaTepuaya B JUCLUIUIMHAPHOM JIOTHMKE, OCYLIECTBIIIEMOE
IPEUMYIIECTBEHHO BepOalbHBIMM CPEJICTBAMHU, TaK U B opMe JIeKIuii-Oece1bl WK AUaora
C ayAuTOpHUEH, JEKUHH C NPUMEHEHUEM DJJIEMEHTOB «MO3TOBOW aTakwW», JICKUWM-
KOHCYJIbTAllMi, TI/J€ TEOpeTHYECKHI Marepuan 3apaHee BbIJACTCA CTYJICHTaM JUis
CaMOCTOSITENIFHOTO M3Y4EHUS, JUIsl TIOATOTOBKH BOIIPOCOB JIEKTOPY, TAKMM 00pa3oM, JIEKIUs
IPOXOJUT I10 TUITY BOIPOCHI-OTBETHI-IUCKYCCHSL.

[ToMHrMO 3TOTO B JIEKIIMH MOTYT HMCIIOJIb30BATHCS AJIIEMEHTHI MMPOOIEMHOTO H3JI0KCHHUS.
[TpobnemHast JeKIUs HAYMHAETCSl ¢ BOIPOCOB, C IOCTAHOBKHM IPOOJEMBbI, KOTOPYIO B X0Ji€
U3JI0KEHHUS MaTepralia HeoOXOAMMO PeIuTh. Takas JISKIUs MPEICTaBiIseT COOON 3aHATHE,
Iperoaraiolee HHUIMUPOBAHHOE MIPENOAaBaTeIeM IPUBICUYEHUE Ay AUTOPUU K PEILICHUIO
KPYITHOW HAy4YHOW MPOOJIEMBI, paCKpPBIBAET BO3MOXHBIC IyTH €€ PEIICHHUs], MOKa3bIBACT
TEOPETUYECKYIO U MPAKTHUECKYIO 3HAUUMOCTb JOCTHXKeHUH. Ha mpo6iieMHOMN JeKIuu HOBOE
3HaHWE BBOJHUTCA Kak Heu3BecTHoe [uig oOyuatommxcs. I[lomyuenHas wuHbopmanus
yCBaMBAETCs KaK JMUYHOCTHOE OTKPBITUE €llle HE U3BECTHOT'O JUIsl ce0sl 3HaHUSI.

Jlnst peanuzanuu MHMOPMAITMOHHO-KOMMYHHUKAIIMOHHON 00pa30oBaTEIbHON TEXHOJIOTHH
HPOBOJATCS JIEKLMU-BU3YAIU3allUH, B X0/1€ KOTOPBIX U3JI0KEHHE TEOPETHUECKOr0 MaTepuaa
COIPOBOKIAETCS MTPE3CHTAIUEH.

JIeKIIMOHHBIN MaTepHal 3aKkperisieTcs B XoJie Ja00opaTOpHbIX U MPAKTUYECKUX PadoT,
Ha KOTOPBIX BBIMOJNHSIOTCS TPYIIOBBIE W WHAWBUIYAIbHBIE 33JaHUs 110 PEUICHUIO
npoOJeMHBIX 3a]1ad 1o npoiieHHoi Teme. [Ipu npoBeneHnn 1a60paTOPHBIX M MPAKTHUYECKUX
paboT UCTONB3yeTCs METO KOHTEKCTHOTO O0YUYEHHsI, KOTOPHIH MO3BOJISIET YCBOUTH MaTepHal
NyTEeM BBIABICHHUA CBA3ed MEXIy KOHKPETHBIM 3HaHMEM M €ro npumeHeHuem. Ha
7a00paTOPHBIX M MPAKTUYECKUX pabOTax BBITIOJIHSIIOTCS TPYIIIOBBIE MM WHAWBUIYaTbHbIC
3aaHus 1o npoiineHHoi teme. [IpoBeaeHne nabopaTopHbIX paboT HEOOXOIUMO MpPEeABAPATH
MHCTPYKTaXXeM [0 TNpaBuwiaM Oe3omacHOM paboTel B jabopaTopuu. OCHOBHBIM YCIIOBUEM
JIOITyCKa CTY/IEHTOB K Ja00opaTOpHOIl paboTe sBIseTCsA UX 00s3aTesbHas MOATOTOBKA K HEH ¢
COCTaBJICHUEM TEOPETHUYECKOro BBeAeHUs. [Ipu mpoBeneHWH J1aOOPAaTOPHBIX 3aHATHA
UCTIOJIBb3YETCsl METOJl KOHTEKCTHOTO OOYYeHHs, KOTOpbIM I03BOJIIET YCBOMTH MaTepuall
IyTeM BBISABIICHHS CBS3€H MEXIy KOHKPETHBIM 3HAaHHEM U €ro nmpuMeHeHuem. Kpome toro,
1eJ1eco00pa3HO  MCIOJIb30BaTh TEXHOJOTHIO KOJJIEKTUBHOIO B3aMMOOOyuYeHHs (TapHYIO
paboTy) Tpex BHIOB: CTaTHUYeCKas TIapa, JWHAMHUYECKas I1apa, BapHalMOHHAs I1apa;
COBMEIIass €€ C TEXHOJOTHeH MOAYJIbHOTO OOydeHus. BBIMOTHUB 3KCIIEPUMEHT,
obyyaromuecs: GopMyIUpPyIOT 0000IIEHHBIC BHIBOJBI 10 CEPUH OIBITOB, UCTIOIB3YS MPHUEMBI
aQHAJIOTUH U CPAaBHEHMUSL.

CamocrosTenbHas paboTa o0yyarouxcs ABiseTcs OJHUM U3 HaumbOosee F3(hPEeKTUBHBIX
CPEZICTB pa3BUTHs MOTpEOHOCTH K OyayuieMy camooOpaszoBaHHio. CamocTosiTenbHas paboTa
oOydaromuxcsi BKJIIO4aeT B ce0s camble pa3HOoOpasHble (Gopmbl y4eOHOH NeATeNbHOCTH:
BBINOJIHEHHE TOMAIIHUX 3a/1aHuil, 3aBepIieHne ohopMIIeHUs J1a00paTOPHBIX M MPAKTHUYECKUX
paboT, MOATOTOBKA K MPAKTHKYMY, H3y4YeHHE OCHOBHOTO W JIOTIOJIHUTEIFHOTO MaTepuaia 1o
yuyeOHMKaM M IOCOOMsSM, YTEHHE M TNpopaboTKa HAay4yHOH JuTepaTypbl B OHOIHMOTEKe,
HanrcaHue peepaToB U KYPCOBBIX padOT, MOATOTOBKA K KOJUIOKBUYMaM, 3a4e€TaM, HTOTOBOU
aTTeCTallHH.

CamocTosTenbHas padoTa o0yyaronuxcs JoKHA ObITh HalpaBieHa Ha 3aKpEeIICHUs



TEOPETHYECKOTO MaTepuajia, M3JI0KEHHOTO TMperojaBaTeieM, Ha MpopaboTKy TeM,
OTBEJICHHBIX Ha CAMOCTOSTENIhHOE W3yYeHHE, Ha TMOATOTOBKY K J1a0OpaTOpPHBIM U
MIPaAKTUYECKUM 3aHSATHSAM, BBIITOJTHEHUE JOMAIIHUX 3aJaHUN W MOJITOTOBKY K PYOSKHOMY H
3aKTFOYUTEIIFHOMY KOHTPOJIO. [loMuMoO 3TOrO, OOywaromuecs: MpeACTaBIsIOT Pe3yJbTaThl
CBOEH CaMOCTOSATENIbHON PabOThI B BUC MPE3CHTAIUH.

[Tpu mpoBeneHNN PYyOSKHOTO M 3aKIIFOUUTEIBHOTO KOHTPOJISI OCHOBHBIMU 33Ja4aMH,
CTOSIIIIMMU TIEPE]T TIPEIO0IaBaTeNIeM, SBIISFOTCS: BBISIBICHUE CTEIICHH MPAaBUILHOCTH, 00BbEMA,
IyOWHBl 3HAHUHN, YMEHHWH, HAaBBIKOB, IONYYCHHBIX IPH H3YYEHHH Kypca Hapsay C
BBISIBICHUEM CTEIEHU CaMOCTOSTEILHOCTH B NMPUMEHECHHH IOJYYEHHBIX 3HAHWM, YMCHUH H
HaBBIKOB.

CoBpeMeHHbBIE UHTEPAKTHBHBIE CPEJICTBA TIO3BOJISIOT SKCIIEPUMEHTHPOBATH C HOBBIMU
dbopmamu koHTpOJIs. OOyUaIOMUMCS TPEAJIATAIOTCS TECThI U 33/1a4l B AJICKTPOHHOM BUJIEC, C
aBTOMAaTHU3UPOBAHHONW CHCTEMOH NPOBEpKH. B oTinnyme oT OOBIYHOTO TECTHPOBAHUS TAKOU
Croco0 KOHTPOJISl TO3BOJSIET CTYACHTaM B JIFO0O€ BpEeMs MPOWTHU TECT, MPOAHATM3UPOBATH
OIMOKHU ¥ TIPONTHU TECT BTOPUYHO.

6 YueOHO-MeTOAMYECKOE 00ecrieyeHre CAMOCTOATEeIbHOM PadoThl 00y4ar0IIMXCH

[To mucrumuinae «CepBHC B WHIYCTPUHM OOIIECTBEHHOTO MUTAHUS» IMPEAyCMOTpEHa
ay/IUTOpHAsl U BHEAYJAUTOPHAsI CAMOCTOSITENIbHAs paboTa 00yJarOIIMXCA.

BHeaynutopHass camocTosiTeNibHas padoTa IPErosaracT BBIMOJIHEHUE CICTYFOIUX
BUJIOB CAMOCTOSITEIbHON PabOTHI:

AyIuTOpHas CaMOCTOsITENIbHAs paboTa OOydYaroIIuXcs MPErojaracT peliecHue
KOHTPOJIbHBIX 3a4a4 Ha MPAKTHYCCKUX U na60paT0prlx 3aHATHUAX.

IlepeyeHb NPaKTHYECKUX PadoT
[Tpaktuyeckas paborta Nel. «M3ydeHnue TpeOGoBaHMH K yciayram OOIECTBEHHOTO IHUTAaHUS B
COOTBETCTBUHU C HOPMATHUBHBIMH JOKYMCHTAMU OTPACIIN»
[Tpaktuyeckas pabora Ne2, 3. «M3ydyeHne UHBEHTaps, MOCY/Ibl, 000PYAOBAHH
[TpakTrueckas padota Ned. «O6cmyKkrnBaHrEe OCETUTENENH HAa OAHKETax».

Ilepeuennb 1abopaTopHbIX padoT
JlaboparopHuas pabota Nel «IIpurotroBieHue rapHupOB U TOMIHUHTOB)
JlaGopaTtopnast pabota No2 «IIpuroroBneHue rIIMHTEHHOB U TPOTa

IIpumepHbIe TECTHI:
BriOepure npaBuiIbHBIN OTBET

1. Cdepa ycinyr u cepBUCHOH e TETLHOCTH — 3TO:
a) cdepa cObITa;

0) cdhepa KynbTypHI,

B) TPETUYHBINA CEKTOP SKOHOMUKHU;

') ”HPpPACTPYKTypa CEepBHCa;

Il) MHAYCTPHSI CEpBHCA.

2. JIoKkyMeHT, coaeprkalinii TpeOGoBaHUs 1 HOPMBI 00CITy>KUBaHHS — 3TO:
a) MpeicKypaHT;

0) mpecc-penus;

B) YCIJIOBHS OOCITY>KUBaHHUS;

T') IpaBuia 00CITyKUBaHUS;

Il) TOJDKHOCTHBIE 00sI3aHHOCTH.



3. JlonomHUTE IepeUeHb OCOOCHHOCTEH YCITYT:
- HEOCS3aEMOCTb;
- YCIIyTH HE MOTYT OBITh IPOTECTUPOBAHBI U OLICHEHBI IPEXK/IC, YeM MOKYIATelb UX OIJIATHT;

4. CIOKHBII KOMIUIEKC, 3aJIAI0IIHA O0LIHE paMKHU TIOBEJCHUS U IPUHHUMACMBbIN OOJIBIIMHCTBOM
COTPYJHHUKOB CEPBHCHOM OpTaHHU3AINH, - 3TO:

a) KyJIbTypa MOBEICHNUS;

0) KIMMaT OpraHu3aliHg;

B) atMocdepa OOIICHHUS;

T') KOPIIOpaTHBHAS KYJIbTYpa;

) 5CTETHKA CEPBHCA.

5. B cdepe oOcmyxnBaHNs BeAyIIasi poib MPUHAUICKAT KOMIOHEHTY:
a) MPOCTPAHCTBEHHOMY;

0) TeXHHYECKOMY;

B) TEXHOJIOTHIECKOMY;

T) 4eJIOBEYECKOMY;

1) BpEMEHHOMY.

6. Ilomn, Bo3pacT, MpUHAAIIEKHOCTH K MPO(eCcCHOHATBFHON TPYIIE — 3TO:

a) 3THOHALMOHAJIbHBIE;

0) crienuanTu3upPOBaHHbIC;

B) COIIMAIBHO-/IeMOTrpadnIecKue;

T') TEXHOJIOTHUCCKHE;

J1) KOMMYHHKAITMOHHBIC XapaKTSPUCTUKH JUIs BBIACICHUSI TPYII MOTPEOUTENCH YCIIyT.

7. COBOKYIHOCTb IE€UCTBUIA, PE3yJIbTATOM KOTOPBIX SIBJISIETCSI HOBAs yCIIyra, - 3TO:
a) TEXHOJIOTHsI BHEJJPEHUS;

0) MTHHOBAIIMOHHBIH ITHKIT,

B) OOHOBIIEHHE ITPOU3BOCTBA;

T') ”HHOBATHKa;

1) COBPEMEHHEBIE TCH ICHIINH.

8. Pacnonoxure MOCJICAOBATCIILHO ONI€paliy MOATOTOBUTCIIBHOTO STalla:

1) NPOTHPAaHUE CTOJIOB, CEPBAHTOB, OAPHON CTONKHY;

2) JMYHAst TOJIrOTOBKA OUIIMAHTOB K 0OCITY>KUBAHHIO;

3) eKe/THeBHas yOOpKa TOPrOBBIX TOMELICHUIA;

4) MOJIyYEHHUE U MTOJITOTOBKA MOCY/IbI, IPUOOPOB, CTOJIOBOTO OEIbs;
5) pacctaHoBKa MeOeH;

6) NPOBE/ICHHE TIPEIBAPUTEIILHON CEPBUPOBKU CTOJIOB.

9. K o0s13aTenbHBIM TPeOOBAaHHUSAM TOCYAaPCTBEHHBIX CTAHAAPTOB OTHOCST O0eCIIeueHHe:
a) JIeIICBU3HBI;

0) moctynHOCTH;

B) HU3KOH ce0eCTOMMOCTH;

r) 6€301MacHOCTH;

1) TEXHOJIOTMYHOCTH NPOJYKLUH U YCIIYT.

10. JIokyMeHT Ha MpaBO BEACHUS CEPBUCHOM NEATEIFHOCTH — 3TO:
a) aTTecTar;

0) ceprudukar;

B) CTaHJAPT;

T') YAOCTOBEPEHHE;

1) JTULICH3US,;

€) maTeHT.



11. Ilpomuemypa yCTaHOBIEHUS COOTBETCTBHS YCIYyTH 0a30BOMY CTaHAApPTY - ATO:
a) JIMICH3UPOBAHUC;

0) cTangapTH3aLuS;

B) aTTECTAITHS;

T) cepTUUKAITHS;

) MTaTEHTOBAHUE.

12. BrisiBnenHoe HecooTBeTcTBHE yeryu ctanmapry (mo @3 PO «O 3ammre mpaB morpedureneit) —
3TO:

a) MOpPOK;

0) HETOCTATOK;

B) yIIepOHOCTH;

T) HETOJIHOTA;

1) HECOBEPIIIEHCTBO YCIIYTH.

12. CoOBOKYIHOCTh 3aMEpOB XapaKTEpUCTHK YCIYTH U CpPaBHEHHs HX C YCTAHOBJICHHBIMHU
TpeOOBaHUSIMH — 3TO:

a) OCHOBaHHE IS KaJI0O0BI,

0) TpeboBaHMs MOTPEOUTENCH;

B) KOHTPOJIb KauecTBa YCIIyTH;

T') IpOBEpKa CTaHAAPTOB.

13 - 9TO aKTHUBHOCTb JIFO/ICH, BCTYMAIOMIUX B crienuduueckue
B3aUMOJICUCTBUS C IIEJIBIO Peasii3alliu OOIECTBEHHBIX, IPYIIOBBIX U UHIMBUIYaTbHBIX
oTpeOHOCTEH.

Hayunas nestenpHOCTD

[TpenmpuHrMaTenbCKas AESITEIbHOCTD

CepBucHas JA€STEIbHOCTD

14 BriGepute npaBUIbHBIN OTBET
CyOBeKT CepBUCHOH 1eATETbHOCTH:
< Ilotpeburenu ycayr
P IIpeanpusaTus - npou3BOIUTENN YCIYT
< IorpebHOCTH TOCTS
15 BriGepure npaBUIBbHBIA OTBET
Llenp OTHOLIEHUH JIOAEH B CEPBUCHOM IEATEIBHOCTH:
< CozaHue MaTepHalIbHbIX IEHHOCTEN
< Paznenenue tpyaa
P VnoBnerBopeHue uenoBeyeckux noTpedHocTen

16 BriOepuTe paBUIIBHBIN OTBET
Pe3ynbraT cepBUCHOI NeSTEIBHOCTH:
< MarepuanbHble IEHHOCTH, HEOOXOIUMBIE JIJIsl TIPOU3BOAUTEINS YCIYT
< MHeHue notpeduTens
P [Tonw3a, oco00 3HauuMast 1t IOTPEOUTENS YCIYT

17 Bribepute npaBuiIbHBIE OTBETHI
[TpaBuiia paboThI € KanobamMu KIMEeHTa
P [Ipu3HaBaTh ommOKH, HO HE 3aHUMATh OOOPOHUTEIHHYIO TTO3UITHIO
P He crioputs ¢ kiameHTOM
P Onucatp maru, HeoOXOAUMBIE JUIs PELIeHUs JAHHOW POoOIeMbl
< He nnpopmMHupoBaTh KJIMEHTa 00 UCIIPABICHHBIX AEHCTBHIX
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< He noka3pIBaTh, YTO CIIOCOOHBI TIOHATH MPOOJIEMY C TOUKH 3pEHHsI TOTpeOUTENs

18 BribepuTe mpaBUIBLHBIE OTBETHI
[TpyunHBI CO3JaHKSI HOBBIX YCIYT
P Ctpemiienune ya0BIETBOPUTH HOBBIE M MEHSIOUIHECS TOTPEOHOCTH MOTpeOuTeNei
< 3aKpbITHE NPEATIPUATHS
P Pa3BuTHe nHAyCTpUM pecTOpaHHOro Ou3Heca

19 BribepuTe mpaBUIBLHBIE OTBETHI
[MpuHIMIBL pa3paOOTKH HOBBIX YCIYT
P Onpenenenue npoduis moTpeduTens
P N3yuenne norpeOHOCTEH KIIMEHTA, KOTOPBIC JTOJDKHBI OBITh yIOBJICTBOPCHBI
< OtcyTcTBHE KOHTAKTa C IOTpEOUTEIeM
< VIrHopupoBaHWe MHEHUS TIOTPEOUTEIS

20 BribepuTte npaBUIIbHBIE OTBETHI
@DakTOpHI, BIUAIONINE HA PA3BUTUE CEPBUCHOM NE€ATEIbHOCTH:
P Pa3Butne ropoickoit HHPpacTpyKTypbl
P Poct nemorpaduu
< IInoxue nmpupoaHO - KIMMATHYECKUE YCIOBUS
< IIpeanpuHUMATEIHCTBO

21 BpiOepuTe MpaBUIbHBINA OTBET
DKCTepHAIU3AIUS YCIIYT - 3TO .
< O0111ee CHUKEHUE TEMIIOB SKOHOMHUYECKOI'O pOCTa
< Ob6ocTpeHrne KOHKYPEHIUU yCIyT
P MacmrabHoe nosiBjieHrne HOBBIX BHJIOB U (hOPM CEPBUCHOM I€STETbHOCTH

22 BribepuTe npaBUIbHBIA OTBET
Buasl cepBuca o BpeMEHH €ro BbIIOJIHEHUS
P Ilpennponaxusiii
< beckOHTaKTHBIM
< CucreMaTHYECKUM

23. BeibepuTe paBUIIBHBIA OTBET

yIpaBlIeHUE - 9TO YBEJIMYEHUE CTEIIEHN NHHOBAIIMOHHOW HACBIIEHHOCTH
IIPOLIECCOB 0OCITYKUBAHUS

< Ka4eCTBOM

P HOBOBBEIEHUAMU

< TEXHOJIOTHEHN

24. BeibepuTe paBUIIBHBINA OTBET
KonnyectBo (a3 ®U3HEHHOTO LUK YCIYTH:
<Tpmu
< Cewmb
P Ilate

25. BeibepuTe npaBUIIBHBINA OTBET

Hampasnenus rocy1apcTBEHHON JEATENBHOCTH 10 PETYJIMPOBAHUIO U HA130pY B
CEpPBHUCHOM AESATETbHOCTH:

< MOHUTOpPHHT
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P JInuensupoBanue
< HasioroBoe peryiaupoBaHue
< Peructparus

26 BriOepuTe npaBUIbHBIA OTBET

[Tpouecc - 3TO COBOKYIHOCTH OIEpAallHii, BEIIOIHAEMBIX UCIIOTHUTEIEM YCIyTH
P HETIOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM MPU PeaTu3allii KyJIMHAPHON TPOAYKIIMH
Y OpraHu3alluy J0CyTa.

< KOHTaKTa

P o6cnyxuBanus

< B3aUMOJICUCTBUSA

27 BribepuTe npaBUIbHBIA OTBET
KoHTakTHas 30Ha - 3TO 30Ha
< pa3pabOTKH HOBOI MPOAYKLIHUU
P B3auMoaeicTBUS IPOU3BOAUTEINSI U IOTPEOUTENIS yCIIyT
< OTHOIIEHUN PYKOBOAMUTENS U MOAUNHEHHOTO

28. Beibepute npaBUIIbHBIN OTBET
®opMbl 00CTY)KUBAHUSA:
< camM0o00CITy)KUBaHUE
< obcmykuBaHue OPHUIMAHTAMA
P oOciy:xuBaHue 110 KapTe MEHIO CO CBOOOHBIM BHIOOPOM OJIHOT
P 6vicTpoe oOcnyxuBaHue 0b6e1aMu 0 KOMIIJIEKCHOMY MEHIO

29. BriGepuTe nMpaBUIIbHBINA OTBET
CEPBHUCHOTIO IPOAYKTA - 3TO KOMILJIEKC IIOJIE3HBIX CBOMCTB,
HOPMATHBHO - TEXHOJIOTUYECKUX XapaKTEPUCTUK 00CTyKUBaHUS, O1aroaaps KOTOPbIM
NOTpeOHOCTH YAOBJIETBOPSIOTCS HA YPOBHE YCTAaHOBJICHHBIX TPEOOBaHMIMA

< Pa3HOBUIHOCTH

P KauectBo

< Crangapt

30. BriOepure mpaBWIGHBINA OTBET
- 9TO CHCTEMa TAJIOHHBIX TPYJIOBBIX HOPM, BEICOKUX
JyXOBHBIX IIECHHOCTEH, KOTOpPBIE OTPAXKAIOT KAaU€CTBEHHOE 00CITyKUBAaHNE

< IIpodeccuoHanbHbIN KOAEKC

P KynbTypa cepBuca

< Otuka cepBuca

HpI/IMCpHLIC BOIIPOCHI AJIs1 MHAUBHUAYAJIBHOT'O 3a/IaHUS

1 DcreTnka BHETHETO BU/IA IIEPCOHANIA PECTOPAHA.

2 IIpodeccroHabHbBIN TEXHOIOTUYECKUI MPOPHIIb JOHKHOCTH OapMeH.

3 IlpodeccrnoHanbHbBIN TEXHOJIOTHYECKUN TPOPUITH TOJKHOCTH OQHIIUAHT.

4 TlpodeccroHanbHBINA TEXHOJIOTUYECKUN TPOGUITb TOTKHOCTH METPIOTENb.

5 Opranuzanus 6aHkeTa-npueMa ¢ MOJIHbIM 00CTy)KUBaHUEM O(DUIIMAHTAMH.

6 Opranuzanus 6aHkeTa-nprueMa ¢ YaCTUYHBIM 00CITyKUBaHUEM OQHUIIMaHTaMU.
7 Opranuzanus 6ankera-Qgypuera.

8 Opranu3zanusi 0aHKeTa-KOKTEUJIS.
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9 Opranu3zanus cTona-3KCrpecc.

10 Opranu3zamus OaHkeTa o TUIy «0yder».

11 Opranu3zanus nutanus no tuny «llIBeackuit cTom.

12 Opranu3zamnus OaHkeTa-vasl.

13 Opranu3anusi KOMOMHHPOBAHHOTO OaHKeTa

14 Opranu3zanust TMeTUYECKOTO MUTAHUS B TOCTUHUYHBIX KOMILJIEKCAX.

KoHTtpomns camocTosTenbHOi paboThl CTYIEHTOB: TEMbI IMCbMEHHBIX PadoOT

1 Opranuzanus 6aHKeTa-IpueMa ¢ MOJTHBIM 00CITy)KUBaHUEM O(DUIIHAHTAMH.

2 Opranuzanus 0aHKeTa-IpueMa ¢ YaCTHYHBIM 00CITy)KMBaHHEM O(pUIIUAaHTAMH.
3 Opranuzanus 6aHkeTa-pypiiera.

4 Opranuzanus OaHKEeTa-KOKTEHIIS.

5 Opranuzanus cToixa-3KCIpecc

6 Opranuzanus 6aHkeTa 1o TuIy «oyder»

7 Opranuzauus nutanus no tuny «llIBeackuii cromny.

Ipumepnvie meopemuyeckue 80nPocsl 01 KOHMPOIbHOU PAdOOMbl

1 ToproBbie OMEIIEHUS JUIs1 0O0CTYKUBaHUSA OTPEOUTENECH B COBPEMEHHBIX MPENIPUATUAX
OOLIECTBEHHOI'O ITUTAaHUS

2 BcnomorarenbHble IMOMEIIEHUS B TOProBOM TIpyMmie MOMEUIEHUH NpeAnpusTHi
OOLIECTBEHHOI'O ITUTAHUS

3 Crenuduka nesTeaIbHOCTH cepBUC-0apa

4 B3auMOCBs3b 3aJ0B, IPOU3BOJICTBEHHBIX, BCIOMOIaTE€IbHBIX OMELIEHUI B COBPEMEHHBIX
KOMIIOHOBOYHBIX CX€Max, XapaKTEePHBIX JJIs 3aBe/leHUH chepbl pecTopaHHOro OU3Heca

5 O6opynoBaHue 3aJI0B COBPEMEHHBIX MTPEANPUIATHI OOIIIECTBEHHOTO TUTAHUS

6 CoBpeMeHHbIE TpeOOBaHUS K PECTOPaHHON Mebenn

7 Pa3zpaboTka KOHIIENIIUU OPOPMIIEHUS IPEATPUITHS OOIIECTBEHHOTO MTUTAHUS

8 CoBpeMeHHbIe HalpaBJIeHUs CO3/IaHUs UHTepbepa NPEANPUATHIA 00IIECTBEHHOTO MUTAHUS
9 AccoptumeHnT (apdopo-hasHCOBOI MOCYBI, UCIIOIB3YEMON B COBPEMEHHBIX 3aBEACHUSIX
cdepsl pecTopaHHOTO OU3HEca

10 Kommuiekt oTedecTBeHHOM papdhopoBoil mocy sl

11 Kommutekt uMnoptHoit happopoBoii mocy bl

12 AccOpTMMEHT XpyCTaJbHOM W CTEKISHHOW MOCYAbI, MCIOIb3yEeMOH B COBPEMEHHBIX
3aBeJICHUSX c(hepbl peCTOPaHHOro OM3HEca

13 Kiaccuueckuit HabOp XpycTalbHOM TOCYJBI NIl HANMTKOB, IMOJaBAa€MbIX K CTOJY BO
BpeMs

obena

14 Bokansl, Qpyxepbl U PIOMKHU JJIs1 BUHA

15 bokaiibl, cTakaHbl U KPY>KKH JIJIs1 TUBA

16 ITocyna /i KOKTeieil 1 HaMTKOB, 110/1aBaeMbIX B Oape

17 AcCCOPTUMEHT METAJUIMYECKOH MOCYbl, MCIOJIb3YEMOM B COBPEMEHHBIX 3aBEIECHUSIX
cdepsl pecTopaHHOTO OH3HECa

18 AccopTUMEHT JEpeBSIHHOMW U IJIACTMAcCOBOM MOCYIbI, HUCIIOJIb3YEMOM B COBPEMEHHBIX
3aBeJICHUAX c(hepbl pecTOpaHHOro OM3Heca

19 AccopTUMEHT CTOJIOBBIX MPHUOOPOB, UCIOIB3YEMBIX B COBPEMEHHBIX 3aBEICHUSIX CQepbl
pecropaHHOro Ou3Heca

20 OcHOBHBIE CTOJOBBIE HPUOOPHI MPAKTUKyEMble B 3aBEACHUSIX Cepbl PECTOPAHHOTO
OusHeca
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21 BcnomorarenbHbIE CTOJOBBIE MPUOOPHI TPAKTUKyeMble B 3aBeleHUSX chepbl
pecTopaHHOro OU3HECa

22 [pubopsl crenuanabHOr0 Ha3HAYCHUS, IPAKTUKYEMbIE B 3aBEICHUAX Chepbl PECTOPaHHOTO
OouzHeca

23 ACCOPTHMEHT CTOJIOBOTO O€lbsl, HCIIOJIb3YEMbIii B COBPEMEHHBIX 3aBEICHHSIX CQepbl
pecTopaHHOro OU3HECa

Bomnpocsl 115 codecenoBanus:
1 IlepeuncnuTe BUIbI TOPTOBBIX TOMEIICHHIA.
2 Kakue HOpMBI IIJIOMIA M Ha OJHO MECTO YTBEPKJCHBI JUIsl PA3IMYHBIX TUIIOB MPEATPUSITHIA
OOIIECTBEHHOT'O MUTAHUS?
3 JaiiTe XapakTepUCTHKY rapaepooa.
4 JlaiiTe onpeieiecHUE HHTEphEpa 3aja.
5 Kakue TpeOGOBaHUS MPEIBSIBISIIOTCS K MHTEPHEPY 3aJI0B PECTOPAHOB U 0apOB Pa3sIUIHBIX
KJIacCOB?
6 Kakue nprueMbl IpUMEHSIOTCS MPU PEIICHUH COBPEMEHHBIX MHTEPbEPOB MIPEATIPUATHIA?
7 Chopmynupyiite TpeOOBaHUS K OCBEIICHUIO 3aJI0B.
8 KakoBo 3HaueHue LIBETa B MHTEpbepe 3ai1a’?
9 KakoBbl TpeOOBaHMsI K TEMIIEPATYPHOMY PEXKUMY U BEHTUIISILIMU 3ai1a?
10 Haznauyenune cepBuc-6apa (0ydera) B pecropaHax, UX XapaKTepPUCTHKA.
11 KakoBbl Ha3HAYEHUE U XapaKTEPUCTHUKA CEPBU3HOM?
12 PacckakxuTe 0 MOECYHOM CTOJIOBOM 1OCY 1bl. KakoBbI TpeOOBaHMS K MOMKE MOCYIbI?
13 KakoBbI coBpeMeHHbIE TpeOOBaHUsI K MEOEIH 3aJI0B PeCTOPaHOB U 0apoB?
14 Ha30BUTE BUJIBI CTOJIOBOH IMOCYIBI M TPHOOPOB, MIEPEUUCTUTE TPEOOBAHUS K HUM.
15 Haiite xapakrepuctuky hapdopoBo-hasHcoBoit mOCyIbI.
16 Ilepeuncnute accoptuMeHT GpaphopoBo-PastHCOBON TOCY/IBI.
17 HazoBuTe Buabl GpapdopoBo-GasHCOBON MOCYAbI A MOJa4H Xjie0a 1 XOJIOIHBIX 3aKyCOK.
18 [lepeurcnute BUABI TOCYIBI JIJISl TTOIaYX BTOPBIX OJIFOJI.
19 [lepeuncnure acCOPTUMEHT KEPAMUUYECKON TOCYIbI.
20 JlaiiTe XapaKTEpUCTUKY XPyCTaJIbHOU U CTEKISIHHON MOCY/IbI.
21 [lepeuncnure acCOPTUMEHT CTEKISTHHOM TOCY/IbI.
22 TIlepeunciauTe AacCOPTUMEHT BCIOMOIATEIbHBIX CTOJOBBIX MpHOOpoB. KakoBbl Hx
OTIUYUTENFHBIE OCOOCHHOCTH M Ha3HauUeHUE?
23 Yro mpeacTaBisieT co00 1epeBSHHAS U TIaCTMAcCoBas mocyaa?
24 Kakwe BHJIbI CTOJIOBOTO Oeibsi BaM U3BeCTHBI? KakoBbI MX OTIUYUTEIbHBIE OCOOCHHOCTH?
25 Yrto BaM U3BECTHO O METAJUTMYECKON mocyae?
26 Kakue npubopsl OTHOCSTCS K OCHOBHBIM? KakoBBl MX OTIWYUTENbHBIE OCOOEHHOCTH U
HazHayeHue?

IIpuMepsI NPOU3BOACTBEHHBIX CUTY UMK
KomMruiekcHbIe CUTYyaIllMOHHBIC 33/1a41 C UCIIOJIB30BAaHUEM KeHc-MeTo 1a

Curyanus 1:

CocTaBHTh TUIAH-MEHIO JJIs1 00IeTOCTYIMHON cToI0BOM HA 200 MECT B 3UMHHI MIEPUOT.

Curyanus 2:

Brl paGoTaeTe 3aBeayrOIIMM MPOU3BOJICTBOM OOIIEAOCTYTHOTO Kade. Pexum paboTh
kade ¢ 8 mo 20 gacos. [Ipennpusitue padoraet ¢ | BeixoaHsM qHEM. [IpennoxkuTe MeHIO IS
nanHoro 3aBeaeHus. Onpenenute ero Bug. OObsICHUTE BBIOOD.

Curyanus 3:

Brl paboTaeTe 3aBeayrONIMM IMPOU3BOJICTBOM CTOJIOBOM MPHU METALTYPTrHYECKOM 3aBOJIE.
KonuuectBo mnurarommxcs cocrasiser 500 uden. B geHb. CocCTaBbT€ IUIAH-MEHIO JIBYX
BapHUAHTOB KOMILUIEKCHBIX O0€IOB Ha JICTHUM MEPHO/I, €CITU KOJTHMIECTBO OO,
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pealn30BaHHBIX MO IMEPBOMY BapHaHTy KOMIUIEKca, cocTaBUT 60 % oOmiero KojaudecTsa
61071, a Mo BTOpoMy Bapuanty — 40 %.

Curtyanus 4:

Ber pabotaere 3aBenyromMM TPOU3BOACTBOM CTOJIOBOM TMpH BBHICIIEM Yy4eOHOM
3aBefieHnd. KonmuecTtBo exenHeBHO murtaroumxcs cocraisger 700 uenosek, u3 Hux 300
YeJIOBEK MUTAIOTCS MO KOMIUIEKCHOMY MeHI0 U 400 - mo MeHI0 cO CBOOOJHBIM BHIOOPOM
6sro. CocTaBbTe /1Ba BU/A IJIaHA-MEHIO Ha 3UMHUIN TIEPHOJ,.

Curyanus 5:
CocraBbTe MEHIO: - JuId pecropaHa | Kareropuu Ha OCEHHMM IEpHOA, €Clu IIOo
ACCOPTUMEHTHOMY MHHHMYMY HPEIyCMOTPEHO: XOJNOAHBIX Omrox u 3akycok — 10

HaMMEHOBAaHHM, TOPSIYMX 3aKyCOK — 2, CYIOB — 4, BTOPBIX ropsiuux Omton — 11, cmangkux 0o
— 4, ropsuMX U XOJOJHBIX HAMHUTKOB MO 2 HAUMEHOBAHHUS, KOHAUTEPCKUX H3AETUU — O
HAUMEHOBAHMH. - TIPEUIOKHUTE BO3MOXKHBIE BHIbl MEHIO, KOTOpblE MOTYT OBbITh
IPEIYyCMOTPEHBI HA JaHHOM HPEANPUSTHA U ONHUIIUTE UX OTIUYUTEIbHBIE 0OCOOEHHOCTH -
yKaXuTe TpeOOBaHMS K IMOATOTOBKE MepCcoHaja, padoTaollero B 3aje, MpuU ero padore ¢
MEHIO - MPENJIOKUTE BapUaHThl OPOPMIICHHUS MEHIO KaK OJHOI0 M3 OCHOBHBIX PEKJIAMHBIX
CPEICTB B PECTOPAHHOU MPaKTHUKE.

Curyanus 6:

Bbl oTkpbIBaeTe manuiblyHyto Ha 50 MecT, B KOTOpPOW MO MITaTy MpPeaycMOTpeHo 4
nosapa:
- Oxapakrepusyiite mporecc pa3pabOTKH acCCOPTUMEHTHOW CTpaTerud Hjsl JTaHHOTO
3aBE/ICHUS.
- [lepeuncnute MOKyMEHTHI, HA OCHOBE KOTOPBIX MPEANPHUSATHE UMEET MPaBO CTPOUTH CBOIO
ACCOPTUMEHTHYIO MOJIUTUKY .
- [Ipennoxxurte acCOPTUMEHT AJI JAHHOTO IPEIITPUSITHS.
- CocTaBbTe M MPE3EHTYHTE MEHIO ¢ OOOCHOBAHHEM IIMPOTHI, TIYOHHBI, HACHIIIEHHOCTH U
TapMOHUYHOCTH.
- OmnpenenuTre CKOJBKO HEOOXOAMMO MPHOOPECTH 3aKYCOYHBIX, MHUPOXKKOBBIX, MEIKUX H
IITyOOKUX CTOJIOBBIX TapeJoK, CAaHCIIELOSK/IbI IS IOBAPOB, UCXOAS U3 HOPM OCHAILCHUS U
CPOKOB HOCKHM CaHUTapHOU OJEKIbI.

Curyanus 7:

[Tpon3BOACTBEHHYIO MPOrPaMMy a XOJOJHBIX OBOIIHBIX 3aKYCOK M CajaTOB C IIEJIbIO
BUTaMUHU3aLUU PALIMOHOB CTYIEHYECKOTO MUTAHUS:
- Packpoiite ocobeHHOCTH (QYHKIIMOHUPOBAHMSI CTYI€HYECKOM CTOJIOBOM.
- OnmmuTe nporece o0CIy)KUBaHUS B 3aJie, IPEUI0KUTE POPMBI 00CTYKUBAHUS
HauOoJee paloHaIbHbIE AJIS JAHHOTO IPEIIPUITHS C YYETOM KOHTUHT€HTA MUTAIOIINXCS
- [Ipennokure acCOPTUMEHT XOJIOJHBIX OBOIIHBIX 3aKYCOK U CaJIaTOB JUISl JAHHOTO
HPEIPUSITHSL.
- OdopmuTe paszen XOIO0AHBIX OJIO B IIaHE-MEHIO Ha OCHOBE HEOOXOIUMBIX
TE€XHOJOTMYECKHUX PACYETOB 10 €r0 0OOCHOBAHMIO.

Curyanus 8:

Ha 6a3e cpeaneii mxoinbl Ne 3 paboTaer cTosioBasi, KOTopast 00CIy>KUBaeT
MJIQJIIINE U CTApIIUE KIIACCHI:
- OxapakTepusylTe MOCIEIOBATEIbLHOCTh ONEPATUBHOIO  IUIAHUPOBAHMS  JIaHHOTO
IPEIIPUATHS, TPOU3BOJICTBEHHYIO IPOrPaMMy JAHHOTO IPEAIPUATHUS.
- CocraBbTe HeIETTbHOE MEHIO /Il 00€10B.
- OnuIuTe OpraHu3alnio 00CITy)KUBAaHUS HA JaHHOM HPEANPUATHN
- [Ipenyoxure Hanbosee parmoHaIbHBIE (HOPMBI OOCITYKUBAHUS.
- Paccuuraiite KONMMUYECTBO MECT B JAaHHOM MpEANPUATUH, €CIU B IIKOoNe ydarcsa 784
yYaluXcs.
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7 OueHoYHbIE CPeCTBA /ISl IPOBeIeHH s IPOMEKYTOYHOM aTTeCTAIMHU

[IpomexxyTouHasi aTTecTalyss HMMEET MEelb0 ONPENeNIUTh CTENEHb JIOCTHIKCHUS
3aIIaHUPOBAHHBIX PE3YJIbTATOB OOyUYEHHUsS MO JUCHUIUIMHE 32 CEMECTP M TPOBOAHMTHCS B
dbopme 3K3aMeHa.

a) Ilinanupyemble pe3yJabTaThbl

00yuyeHHUs] W OIIEHOYHbIE CpeACTBAa JIJIfA

MMpoBEeaACHUSA l'[pOMe)KyTO‘{HOi/i aTrrecralumn

Ctpykty

PHBIA [Inanupyembie

3JEMEHT pe3yabTaThl OueHouHbIE CpeACTBa

KOMIIETE 0o0yueHus

3000505

IIK-4 cnocoOHOCTHI0 TNPUMEHHUTH CHENHAJTU3MPOBAHHBbIE 3HAHMS B  00JacTH

TEXHOJOTUH IIPOU3BOACTBA IMNMPOAYKTOB IIMTAHUSA M3 PACTHTCIBLHOIO CbIpbA IJIsA
OCBOCHMUA IIpO(l)I/IJIbeIX TEXHOJOI'M4YEeCKUX JUCIHUIIINH

3HaThL

- COIMAJIbHBIC
MPENOCHUIKU
BO3HUKHOBCHUS u
pa3BUTHUS CEPBHUCHOI
JIESITCIIBHOCTH;

- nmoTpeOHOCTH
YeJIoBeKa "
MIPUHIIMIIBI ux
YIOBICTBOPEHUSI B
JESITEIbHOCTH
OpraHu3aun
CEpBHCa;

- BHUIbBl CEPBUCHOM
NEeSITEIbHOCTH;

- CYIIHOCTh YCIYTH
Kak creuuduyeckoro
NIPOJIYKTAa,

- MOHATHE
«KOHTAKTHOW 30HBI»
KaK cepsl
peanu3anu
CEpPBHUCHOU
NesITeTbHOCTH;

- OpraHu3aIUI0
00CITy )KHUBaHUS
noTpeduTenei ycuyr;
- npaBuia
o0CTyKUBaHUS
HaCEJICHHUS;

- CIocoObl U (GOPMBI
OKa3aHHs yCIyT;

- HOPMBI M TpaBWIa

npodeccuoHaIbHOTO
MOBEJICHUS u
ITHKETA;

Ilepeuenvy meopemuueckux 60npocog K IK3AMeHy:

1. Cepsuconorus, IpeaMeT CEPBUCHON NEATENFHOCTH.

2. OrnuyuTeNnbHbIC TPU3HAKN CEPBUCHOM NESATETHHOCTH.

3. Ycnyru NPEANPUATUN 00I111eCTBEHHOTO MUTAHUS,
KJTACCU(UKAITHSL.

4. XapaxkTepHCTHKa OCHOBHBIX YCIyT NPEANPHUITUN MUTaHUS

5. XapakTepucTHKa [OMOJHHUTENBHBIX YCIYT TMPEINPUITAR
MUTaHUSL.

6. IloHsTHe «KyIbTYpa CEPBHUCHON AEATEILHOCTI.

7. Tlonsatue «yciyray, ee XapaKTepHCTHKH.

8. TIpuHIMTIBI COBPEMEHHOTO CEpBHUCA.

9. CepBucHas JAeATEIBHOCTh KaK pe3yJbTaT pa3iesieHus

Tpyaa.

. Buapl yciyr 1 cCepBUCHOM IESITEILHOCTH.

. Oramsl pa3BuTHs cepsl cepBuca B Poccun.

. Knnaccudukauus npeanpustuii cepsuca.

. CymHoCTHBIE 0COOEHHOCTH CEPBUCHBIX OpPraHU3aIlUii.

. TpeGoBanus K IepcoHay CEpBUCHOI OpraHU3alIHH.

. Pabota c nmepconanom cdepsl cepBuca.

. XapakTepuCcTHKa METOJIOB OOCITYKUBaHHUS O(QUIIHaHTAMHU.

. XapakTepucTruKa MeToa 00CITy)KUBaHUS OapMEHOM.

18. Knaccudukanus coBpeMeHHBIX (OpM OOCITYKHBaHUS, HX

XapaKTepUCTHKA.

19. TlpodeccronansHas 3THKa 0OQUIIMAHTOB, OAPMEHOB.

20. CrpykTypa CEpBUCHOTO B3aWMOJCHCTBUS B Ipolecce

MIPEIOCTABIEHUS YCIIYTH.

21. Druket 00CITy)KUBaHHS TIOCETHTEIICH.

22. KondmukTsl B cepe cepBrca 1 UX pa3pelieHue.

23. CepBHCHasi [eATENBHOCTb Kak OOBEKT IPaBOBBIX
OTHOILEHUH.

24, 3amura mpaB noTpeOuTEINEH.

25. IlepcrieKTHBHBIE  HamlpaBJICHUs  Pa3BUTUS  Cepsl
PECTOPAHHOTrO CEpBHCA.

26. IIpuHIUIBI 5KOHOMUKH Cephl yCIyT.

27. BHepeHre MHHOBALIMN M HOBBIX BHIOB YCIYT.

28. DcTeTHKa B CEPBUCHOM EATENBHOCTH.

29. Knaccupukanms ~ ycnyr 1o (GYHKIIMOHATLHON
HaIpaBJIeHHOCTH.
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Crpykty

PHBIH [Inanupyembie
3JIEMEHT pe3yabTaThl OneHouHbI€ CpeACTBA
KOMIIETE o0y4eHus
HIUU
- stHKYy [ 30. O6mepoccuiickue KnaccuGUKaTopsl yCIyr HACENCHHUIO.
B3aumooTHomenui B |31- [IpobmemMsl perynmpoBaHHsS CEPBHCHOHM HESTENFHOCTH Ha
TPYLOBOM (enepaabHOM ypOBHE.
KOJIIEKTHBE, g | 32. KauecTBo yciyru B CepBUCHOM JCSTEIBHOCTH.
oGmenun c 33. CTaHz[apT?3aum B YTIPaBJICHUN Ka4eCTBOM YCIIYT.
34, ®panvaii3uar kKak ¢opma opraHusanud OW3HEeca B
MOTpEOTENAMH; CEPBUCHOH NIESATEIBHOCTH.
) KpUTCpHH 135, Mepuannaif3suar kak coBpeMeHHasi (OpMa PECTOPAHHOTO
COCTABJISAIOIINE cepBuCa.
KayecTBa yCIIyT;
- KYJIBTYDPY | IIpumepnuie 6onpocsvt mecmogulx 3a0anuil:
00CITy )KUBaHUS 1. Cdepa yciayr u CepBHCHOM JeSTENTFHOCTH — 3TO:
oTpeOuTeNeH; a) cdepa cObITa;
- ncuxonoruueckue | 0) chepa KynbTypsr;
0COBEHHOCTH B) TPETUYHBINA CEKTOP 3KOHOMUKHU;

JICIIOBOTO OOIICHUS U
€ro crenuQuKy B
chepe

00CITy )KBaHUA.

r) HHQPACTPYKTypa CEPBHCA;
J1) UIHOYCTpHUSI CEepBHCA.

2. IoKkyMeHT, coliepKauil TpeOOBaHUS U HOPMEI
00CIyKUBaHUS — 3TO:

a) mpeicKypaHr;

0) mpecc-penus;

B) YCJIOBHS OOCITYKVBAHHUS,

T') IpaBuiia 00CITy)KUBaHMS,

1) TOJDKHOCTHBIE 00SI3aHHOCTH.

3. lononHuTE NIepedeHb 0COOEHHOCTEN YCIIyT:

- HEOCSI3aEeMOCTh;

- YCIYTH HE MOT'YT OBITh MPOTECTHPOBAHBI U OIICHEHBI MIPEIKIE,
YEM IMOKYHNAaTCJIb UX OIUIATHUT,

4. CJI0>KHBIM KOMIUIEKC, 33Jal0IHiA 0OIIIe PaMKH ITOBEICHUS U
MPUHUMAEMBbIH OONBIIMHCTBOM COTPYJIHUKOB CEPBUCHON
OpraHu3aluH, - 3TO:

a) KyJIbTypa MOBEICHNUS;

0) KJIMMaT OpraHu3aIui;

B) aTMocdepa OOIICHHUS;

T') KOPIIOpaTHBHAS KYJIbTYpa;

) 5CTETHKA CepPBHCA.

5. B cepe obciykuBanus Beymasi pojib NPUHAJIEKHUT
KOMITOHEHTY:

a) IPOCTPAHCTBEHHOMY;

0) TEXHUYECKOMY;

B) TEXHOJIOTHYECKOMY;;

T') 4€JI0BEUCCKOMY;

1) BpEMEHHOMY.

6. [lon, Bo3pacT, MpUHAIIEKHOCTH K MPO(PEeCcCHOHATEHON
TPYIIEe — 9TO:
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Crpykty
PHBIH
JJIEMEHT
KOMIIETE
HITUU

[Inanupyembie
pE3yJIbTaThI
o0y4eHus

OneHouHble CpeCcTBa

a) STHOHAIMOHAJIHHBIE;

0) crenuanTu3upPOBaHHEIC;

B) COIIMAIBHO-/IeMOTrpayUIeCKue;

T') TEXHOJIOTHYECKHE;

Jl) KOMMYHHKAIIMOHHBIE XapaKTEPUCTUKH JIJISI BBIIICIICHUS
TPYIII HOTPEOUTENEH YCIyT.

7. COBOKYIIHOCTP JEHCTBHH, PEe3yNbTaTOM KOTOPBIX SBIISETCS
HOBasl yCIIyra, - 3TO:

a) TeXHOJIOTHs BHEIPEHUS;

0) MUHHOBAIIMOHHBIHN IUKII;

B) OOHOBIIEHHE TTPOU3BOCTBA;

T') ”HHOBATHKa;

Il) COBpEeMEHHBIE TeHICHIIUH.

8. Pacnonoxure MOCJIEIOBATENBHO onepaluu
MOJrOTOBUTEIHHOTO ATAIA!

1) MPOTHPaHUE CTOJIOB, CEPBAHTOB, OAPHOI CTONKHY;

2) JUYHAS TIOJITOTOBKA O(UIIMAHTOB K 0OCITY>KHBAHUIO;

3) eXeJHEeBHasi yOOpKa TOPTrOBBIX MTOMEICHH;

4) MOJlyueHWe W  TOATOTOBKA IOCYZABl, MpHOOPOB,
CTOJIOBOT'O O€JIbs;

5) paccraHoBKa Mebenu;

6) MpOBeIeHIE NPEABAPUTENBHON CEPBUPOBKH CTOJIOB.

9. K oOs3arenbHbIM  TpeOOBaHUSAM  TOCYNAPCTBEHHBIX
CTaH/IaPTOB OTHOCAT OOECIICUeHHE:

a) JICTIIEBU3HBL

0) IOCTYIMHOCTH;

B) HU3KOH ce0eCTOMMOCTH;

r) 0€30IaCHOCTH;

1) TEXHOJIOTMYHOCTH TPOYKIIUU U YCIIYT.

10. JoxyMeHT Ha MpaBO BEACHHS CEPBUCHOM JEATEIBHOCTH —
3TO:

a) aTTecTar;

0) ceprudukar;

B) CTaHJApT;

T) yIOCTOBEPEHHUE;

1) JTULIEH3MS;

€) aTeHT.

11. TIpouenypa ycTaHOBIICHUSI COOTBETCTBHS YCIYyTH 0a30BOMY
CTaHJApTY - 3TO:

a) JINIICH3UPOBAHNE;

0) cranmapTH3aIus;

B) aTTeCTAIVS;

r) cepTrduKanus;

) TATEHTOBAHUE.

12. BrIigBIICHHOE HECOOTBETCTBHE yCryH cTanAapty (mo @3 PD
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Crpykty

PHBIH [Inanupyembie
3JEMEHT pe3yabTaThl OneHouHbI€ CpeACTBA
KOMIIETE o0y4eHus
HITMH
«O 3amuTe npaB NOTPEeOUTENEH ) — 3TO:
a) TIOpOK;
0) HEeIOCTATOK;
B) yIIepOHOCTH;
T) HETIOJTHOTA;
1) HECOBEPIIIEHCTBO YCIIYTH.
12.  CoOBOKYITHOCTH 3aMEpPOB XapaKTEPHCTUK yCIYyTH U
CPaBHEHHS UX C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU — ITO:
a) OCHOBAHHUE JIJIS J)KAJIO0BL;
0) TpeOoBaHus OTPeOUTENCH;
B) KOHTPOJIb Ka4eCTBa YCIYTH;
T') IPOBEpKa CTaHAAPTOB.
VYMmeTb -hopmynupoBaTh
TpeOOBaHUS K
00CITy>)KHBaHUIO B
6anax: Ipumepnvie npakmuueckue 3a0anus 013 IK3AMEHA:
pecTopanax uoapax, | “cocrappre MpaBUIbHbIE CTHUIMCTUYECKHUE BBIPAKECHUS
~HCTIOMb30BATE BMECTO HE TMPAaBUIbHBIX BBIPAKEHHI, HATPUMED:
OCHOBBI _ | HenpaBuibHo: [IpaBuibHO:
NPOPECCHOHANBHOM | Tpgspas mocyna Hcnons3oBaHHast I0Cy1a
STHKH, PazHoc
- coOro1aTh B Emie 9ro-1o OyAeTe €CTh?  oiiiiiiiiiieeeeeeea
npodeccuonanpHoM | M3BUHAIOCE L
JeSTeTLHOCTH
TpaBuiIa 2. BeinonHuTE aHANU3 TPEHUHT-ONEpaIuu
00CTyKUBAHUS «IIpuroToBrienue 010 B 3ajie HA BUY Y TOCTEH»
KJIMEHTOB; (YkaxuTe mpoOIeMHbIe CUTYAllUU U MyTH UX PEUICHUS).
- OTIPECIIATh
3. BeimonanuTe ananu3 TpeHUHr-onepanuu «Berpeua
KpUTEpPUU KauecTBa .
YCIYT B rocrei» (yKkaxuTe IpoOJIeMHbIC CUTyaIluu U ITyTH UX
npodeccuoHaIbHON PeLICHHS).
ACATCTBHOCTH, 4. Pa3paborarh ()parMeHT YEeK-IIMCTa ayauTa Ha
- MCTIOIB30BATD COOTBETCTBHE CTaHapTaM OOCTyKMBaHHs (IIOArOTOBKA
PasIMIHBIC CPEACTBA | haGoyero mecTa GapMeHa).
JIETIOBOT'O OOIICHHUS;
- YIIPaBJISATh
KOH(JIMKTaMH u
cTpeccamu B
npoiiecce
npodecCHOHATBLHON
JI€ATEITbHOCTH.
Bnaners | -HaBbIKaMH
Y m—— Ilpumepnwie npaxmuueckue 3a0anus 0asa IK3AMEHA:
HOPMATHBHOI 1. PaspaOoraiite pparmeHT yek-mucra
ay/InTa Ha COOTBETCTBHE CTAHAAPTaM 00CITyKUBaHHS
JIOKyMEHTAITUN u
CIIPaBOYHOIO TTaTa IpoBepKH
MaTtepuaia B
npodhecCHOHABLHOM
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Crpykty
PHBIH [Inanupyembie
3JICMCHT PE3YJIbTAaThI OI_IGHO‘-IHBIC cpeacTBa
KOMIIETE o0y4eHus
HIOUU
: a/Her
ACATCIILHOCTH, DJeMEHT IPOBEPKHU A +/
-HaBBIKAMM -
06CITy)KUBAHHS [MonroroBka paboyero Mecta ouirManTta
Pa3IIMYHOTO pona IToacOOHEII CTOJI YHUCTHIM, HA MOJKAX HET
KOHTHHI'CHTA MOCTOPOHHUX MPEJIMETOB
o EcTb 3anac uncToii cT0JI0BOM MOCYIbI
MOCETUTEIICH. —
Ectp 3amac 9mcToif CTONOBBIX IPHOOPOB
Ectp 3amac 4ucTOM CTOI0BOIO OENbs

0) [Hopsaok npoBeaeHUsI MPOMEKYTOYHOM ATTECTAIlUM, IOKA3aTeJI U KPUTEPHH
OLlEHUBAHMUSL:

[TpomesxyTounas arrectanus o aucuumuinHe « CepBUC B HHIYCTPUN OOIIECTBEHHOTO
NUTAHUS» BKIIIOYAET TEOPETUYECKHE BOIPOCHI, MMO3BOJIAIOLINE OLICHUTh YPOBEHb YCBOCHHUS
oOyJaromuMuCsl  3HaHWH, ©  NPAKTHYECKHE  3aJaHHs,  BBIABIAIONIME  CTETCHb
c(OpPMHPOBAHHOCTU YMEHUI U BIIaJIeHU, IPOBOAUTCS B OpPME IK3aMEHa.

DOK3aMeH 10 JaHHOW JUCHMIUIMHE TPOBOAMTCA B  YCTHOH ¢Qopme 1o
9K3aMEHAIlMOHHBIM OmiieTaM, KaXJbli M3 KOTOPBIX BKIIIOYAET 2 TEOPETHUECKUX BONpOca U
OJIHO MPAKTUYECKOE 3aJIaHUE.

IToxa3aTenu U KpUTEPUH OLCHUBAHHUS IK3aMEHA:

— Ha OIICHKY «OTJMYHO» (5 OamioB) — oOywaromuiics JE€MOHCTPUPYET BBICOKHI
YpOBEHb C(POPMUPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE, CUCTEMATHYECKOe U TIIyOOoKoe
3HaHME Y4YeOHOro MaTepuaina, CBOOOJIHO BBINMOJHSIET MPAKTUYECKUE 3aJaHus, CBOOOJHO
onepHupyeT 3HaHUSIMHU, YMEHUSMHU, IPUMEHSET UX B CUTYallUsX MOBBIIIEHHON CIIOKHOCTH.

— Ha OLIEHKY «Xopouo» (4 6amia) — o0yyarouuiicst 1eMOHCTPUPYET CPEIHUI YPOBEHD
c(OPMHPOBAHHOCTU KOMIIETEHIIMI: OCHOBHBIE 3HAHUS, YMEHHUS OCBOEHBI, HO JOIMYCKAIOTCS
HE3HAUNTENIbHbIE OMIMOKH, HETOYHOCTH, 3aTPYJHEHHS MpPH aHATUTHUYECKUX OIEpaIHsX,
nepeHoce 3HaHUK M YMEHUI Ha HOBBIE, HECTaHIAPTHBIC CUTYALIUH.

— Ha OIICHKY «YAOBJIETBOPUTENbHO» (3 Oama) — oOyyaromuics IEeMOHCTPHUPYET
MOPOTOBBIM YpOBEHb COPMHUPOBAHHOCTH KOMIETEHIIMH: B X0/1€ KOHTPOJIBHBIX MEPONIPUATHH
JIOITyCKAIOTCS OIIMOKH, TMPOSBISIETCS OTCYTCTBUE OT/ACIBHBIX 3HAHWM, YMEHHH, HaBBIKOB,
00yyaromuicss UCHBITHIBACT 3HAYMTENIbHBIE 3aTPYJHEHUs MPH ONEPUPOBAHUM 3HAHUAMU U
YMEHHUSIMU TIPH UX TTIEPEHOCE Ha HOBBIE CUTYAIINH.

— Ha OLIEHKY «HeY/I0BJIeTBOPUTEIbHO» (2 Oanna) — oOydarouuiics 1eMOHCTpUpPYET
3HaHus He Oonee 20% TeopeTHYecKoro mMarepuala, JOIyCKaeT CyIIEeCTBEHHbIE OLIMOKHU, HE
MOYKET MOKa3aTh UHTEIUIEKTyallbHbIE HABBIKM PEIICHUs POCTHIX 33/1a4.

— Ha OIICHKY «HEeY0BJIETBOPUTEJbHO» (1 6ain) — 00yJaromuiicst He MOXKET MTOKa3aTh
3HaHUS Ha YPOBHE BOCHPOU3BEICHUS MU OOBACHEHMS HH(OpMAIMHM, HE MOXXET MOKa3aTb
WHTEJUICKTyaJIbHbIE HABBIKU PEIICHUS MPOCTHIX 3a/1ad.

8 VYue6Ho-MeToaUYeCKOEe M MHPOPMALMOHHOE O0ecTiedeHHe TUCIUIITHHBI
a) OcHoBHas JqUTEpaTypa

1 JlroGenkas, T. P. Opranuszanusi o0OCIy)KUBaHUS B MHAYCTpUU mUTaHus . yueOHuk / T. P.
Jlro6eukas. — Cankr-IlerepOypr : Jlanp, 2019. — 308 c. — ISBN 978-5-8114-3754-2. —
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nutanus . yuebnoe nocobue / H. JI. TopomoBa. — 2-e¢ u3i., nepepad. u gomn. — CaHKT-
[MerepOypr : Jlanp, 2019. — 348 c. — ISBN 978-5-8114-3691-0. — TekcT : 25eKTpOHHBIIA //
DIIeKTPOHHO-OUOTNOTEUHAS cucremMa «JlaHby: [caiiT].— URL:
https://e.lanbook.com/book/119617 (mata obparenus: 18.10.2020).

6 Llagpun, B. I'. MapkeTnHr B oTpacisax u cepax IesTeIbHOCTH | ydeOHoe mocodne
/ B. T'. anpus, O. B. Konosanosa. — Kemeposo : KemI'Y, 2011. — 108 c. — ISBN 978-5-
89289-661-0. — Tekct : amekTpoHHBIH // DnekTpoHHO-OMOMMOTeUHass cucteMa «JlaHby:
[caiiT].— URL.: https://e.lanbook.com/book/4836 (mara obpamienus: 18.10.2020)

7. WsBectmst By3oB. IlumeBas texnomorusi. - ISSN: 0579-3009. -
HEIIOCPECTBEHHBIN.

8. Iumesast mpoMeinuieHHOCT. - ISSN: 0235-2486. - TekcT | HEMOCPECTBEHHBIH.

Texcr

B) MeTtoauyeckue yKazaHus
1 Metoanueckue yka3zaHus MpeICTaBlIeHbl B MPUIOKEeHUH 1.

r) [Iporpammuoe obecnneuenue u UHTepHeT-pecypcebi:

Haumenosanue 10 Ne noroBopa Cpok 1eliCTBUS JTUIICH3UH
MS Windows 7 J1-1227 o1 8.10.2018 1. 11.10.2021 r.
MS Office 2007 Ne 135 ot 17.09.2007 1. 0eccpoyHo
FAR Manager CB00OJIHO pacpoCTpaHsIeMoe O6eccpouHo
ABBYY FineReader 11.0
Corporate Edition 1-1218-12 o1 02.08.2012 r. 6eccpouHo
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7Zip \ CB0O0OIHO pacpoCTpaHsIeMOe OeccpouHo

DNEeKTPOHHBIH (OHJ MPAaBOBOW MU HOPMATUBHO-TEXHUYECKOW JOKYMEHTAIUU. — Pexum
nocryna: http://docs.cntd.ru/., cBo6oaHBIH JOCTYII.

OOpasoBarenpHbld ~ moOpTan g oOydarmommxcs. —  PexuMm  gocryna:
http://newlms.magtu.ru., cBo60aHbIH JOCTYII.

DOnektpoHHas 0a3a mepuoguuecknx mi3nanuii East View Information Services, OOO
«HBUC». — Pesxum mocrymna: https://dlib.eastview.com/, cBo6oaHBINi AOCTYIIL.

HammonansHass wHGOPMAIMOHHO-aHAIMTUYECKAsT cHCTeMa — PoOCCHHCKHMI WHICKC
Hay4YHOTO [IUTHPOBAHUS (PUHLI). — Pexum JIOCTYTIA: URL:
https://elibrary.ru/project_risc.asp, cBoOOOHBIN TOCTYII.

HNudopmanmonnas cuctema - EnquHoe okHO 1ocTyna K HHYOPMAIIMOHHBIM pecypcam. —
Pexxum noctyna: URL: http://window.edu.ru/, ceobombIi 1ocTy.

ITouckoBast cucrtema Akanemusi Google (Google Scholar). — Pexxum moctryma: URL:
https://scholar.google.ru/, cBo6oaHBII HOCTYII.

Poccuiickas T'ocymapctBenHass OubOnuoteka. Karamorum. — Pexxum nocryma: URL:
https://www.rsl.ru/ru/4readers/catalogues/, cBOGOAHBII AOCTYII.

OnektpoHHble pecypcsl oubnuoreku MI'TY um. I''U. HocoBa. — Pexxum gocryma: URL:
http://magtu.ru:8085/marcweb2/Default.asp, cBo60aHBII HOCTYII.

VYuusepcurerckas uHdpopmanuonnas cucrema POCCHUS. — Pexum pocryma: URL:
https://uisrussia.msu.ru, cBo0OJHBII JOCTYII.

9 MaTtepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCUUIINHBI

MaTepI/IaJILHO-TeXHI/I‘IeCKOC obecneyeHne JUCHUITIIIMHBI BKIIFOYACT:

Tun v Ha3BaHUE ayUTOPUU OcHailleHue ay IMTOPUM
MynbpTUMEIUITHBIE cpelcTBa XpaHeHus
Y4eOHble ayaUTOPUH [ MPOBEICHUS Y A pel p ™
o rnepenayu u MPECTaBICHUS y4eOHO
3aHSITHUN JIEKITMOHHOI'O THUIIA
uH(popMaluu

VY4yeOHble ayAUTOpUU Il TNpoBelaeHHs | MyInbTUMEIUIHbIE CPEICTBA XpaHEHHUS,
MPaKTUYECKUX 3aHATHI, TPYNNOBBIX U | IepeJauyd U NpeicTaBlieHus HHPOPMaIUK.
VHUBUyaJIbHBIX KOHCyJpTanuil, | Kommieke TecTOBBIX 3ajaHUl 71 IPOBEACHHUS
TEKYLIEro KOHTPOJII U TMPOMEKYTOUHON | IPOMEKYTOUHBIX U PyOEKHBIX KOHTPOJIEH.
aTTecTaluuu

O06opynoBaHue IS BBIMOJHEHUS Ta00paTOPHBIX
Y4eOHble ayAUTOpPHHM [Js TPOBEACHHS | pabOT, HHBEHTAPh

1a00paTOPHBIX paboT Harmsinaele Marepuanbl:  TaOMHIBI, CXEMBI,

TJTAKaThL.

IlepcoHasbHBIE KOMIBIOTEPHI € nakeroM MS
[TomerieHus 151 CaMOCTOSITEIbHOM Office, Brixog0M B VHTEpHET U C IOCTYNOM B
paboThl 00yJarOIIKXCS AIIEKTPOHHYIO MH(OpPMaLMOHHO-

00pa30oBaTeNIbHYIO Cpely YHUBEPCUTETA
[Tomenienue It XpaHSHHS U Cremnaxku Ui XpaHEHUS y4eOHO-HATIISTHBIX
MpoGUITAKTUIECKOTO 00CTYKUBAHUS nocoouit u y4e0HO-MEeTOINYECKOM
y4eOHOT0 000pYyTOBAHMS JIOKYMEHTaITUN
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IMpakTnyeckas padora Nel
HN3y4yenue TpedoBaHUIl K yCJIyram o011eCTBEHHOT0 MUTAHUA B COOTBETCTBUH C
HOPMATHBHBIMH TOKYMEHTAMH OTPAC/IH

Jlyisa perynupoBaHus AEATEIbHOCTH OpraHu3anuii B cdepe OOIIEeCTBEHHOTO MUTAHUS
ObUTH pa3paboOTaHbl OCHOBOIIOJIATAOIINE CTAHIAPTHI:

I'OCT 30389-2013 «Ycnyru oOuiectBeHHOro nurtaHus. llpeanpusitus OOIIECTBEHHOTO
nutanusg. Knaccudukamus u oOmmue TpeOOBaHUS» YCTaHABIMBACT OOmIKMe TpeOOBaHUS H
KJIACCHU(PUKALIMIO IPEANIPUATHI (00 BEKTOB) OOIIECTBEHHOTO MUTAHUS PA3IMIHBIX THUIIOB.

I'OCT 30524-2013  «Ycayru OOLIECTBEHHOrO0 MNUTaHHWA. 1pe0oBaHUS K IEPCOHATY»
yCTaHABIMBAaeT OOMmME MHHUMaJbHbIE TpeOOBaHMSA K HEPCOHATY  IPEANPHATHH
OOIIECTBEHHOTO MUTAHUS PA3IMYHBIX THIIOB BCEX OPTaHU3AIMOHHO-TIPABOBBIX (hopM U Gopm
cobcTtBeHHOCTH.  [lONOKEHUSI HACTOSILErO0 CTaHJApTa MOTYT OBITH HCIIOJIB30BAaHBI IPHU
noa0ope W pPacCTaHOBKE KaJpOB, IMPOBEICHUH AaTTECTAllMH, MPUCBOCHUU KBAJIM(UKAIHIH,
pa3paboTKe JODKHOCTHBIX HMHCTPYKIMH M CTaHIApTOB pabOTHl mepcoHana cdepbl yciyr
OOLIECTBEHHOI'O TUTaHMUSL.

['OCT 32692-2014 «Ycnyru oOmectBeHHOro nutanus. OOmme TpeOoBaHUS K METOIaM U
dopmaM 00cIyKUBaHUS HA MPEIIPUATUAX OOLIECTBEHHOIO MUTAaHMs» yCTaHABJIMBAET 00IIue
TpeOoBaHUs K MeTomaM M ¢dopMaM OOCITYXMBaHHMS Ha MNPEeIUpUATHIX (0OBEKTax)
0O0I11eCTBEHHOI'O MMUTAHMUSL.

T'OCT 31984-2012 «Ycnyru  obmectBeHHOro mnurtanus. OOmme TpeOoBaHUSM
YCTAHABJIMBAET NEPEUYEHb YCIYr OOIIECTBEHHOI'O MHUTAaHUs, OOLIMEe TpeOOBaHUS K yCIIyram,
METO/IbI OIICHKH KayecTBa yCIYT.

I'OCT 31985-2013  «Ycayru OOIIECTBEHHOTO NUTaHHUA. TEpMUHBI M  OIpPEICICHUS
pacnpocTpaHseTcss Ha YCIyTH U TMPOAYKLHUIO OOIIECTBEHHOTO MHUTAHHUS MU YCTaHAaBJIMBAET
TEPMUHBI U ONPE/IeICHHs] OCHOBHBIX MOHITUHN B 3TON 00IaCTH.

I'OCT P 55051-2012  «Ycayru oOmecTBeHHOro nuTaHusa. OOmue TpeOoBaHUS K
KEWTEpPUHTY» YCTaHABIMBAET 001IMe TpeOOBaHUSI K OpraHu3alluy KeUTEepHUHTra.

®enepanbHblil 3akoH «O TeXHUUECKOM peryaupoBanum» ot 27.12.2002 r. Ne 184-D3, BBeneH
B nerictBue ¢ 01.07.2003r, (¢ M3MEHEHHMSIMU W JOMOJHEHHUSMH, TMOCIEIHUE U3MEHEHHUS OT
05.04.2016 Ne 104-D3).

3akoH PO «O 3amure mpaB morpeduteneitn» ot 07.02.1992 Ne 2300-1. - B pen @3 ot
03.07.16r ( mocneanue uamenenust ot 03.07.2016 Ne265-D3).

®enepanbHbiil 3akoH oT 26.12.2008 1. Ne294-®3 «O 3amure npaB IOPUAWYECKUX JIUL U
WHAUBUAYAIbHBIX NpPEJIpUHUMATENed MpU OCYIIECTBICHUH TOCYJAapCTBEHHOT'O KOHTPOJIS
(Ham30pa) U MYHULMTIATBHOTO KOHTpois» ((c m3meHeHusiMu Ha 3 uroiisa 2016 roga)

[IpaBuna oka3zanus yciyr obiiecTBeHHOro nutanus, yrB.IloctaHoBneHuem [IpaBuTtenbpcTBa
P® or 15.08.1997 r. Ne 1036, ¢ u3m. u gom., yrB.IloctanoBnenusimu IIpaBurenbcTBa oT
21.05.2001 r. Ne 389, ot 10.05.2007 r. Ne 286, ot 21.08.2012 r. Ne 842, ot 04.10.2012 1. Ne
1007.

I'OCT P 57486-2017 "Ycnyru Hacenenutro. TpeOoBaHus K HH(OpPMALMOHHOMY
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obecrieueHuro"

Osznakombrech ¢ ['OCT 31984-2012 «Ycayru obmiectBeHHOTO nuTanus. OOIme
TpeOoBaHus. BeImonHuTE 3a1anme:

1. HeobGxomumo coctaBuTh cxemy (Tabmuily) KiacCUpUKAIIMK YCIyr OOIIEeCTBEHHOTO
MUTaHUS.

2. Otpasure obOmue TpeOOBaHUS, MPEABSIBISIEMbIE K YCIyram OOIIECTBEHHOTO IMHTaHUS.
[IpuBeauTEe KOHKPETHBIC IPUMEPHI, OCHOBBIBASICh HA 3HAHUSX, OJYYCHHBIX HA JUCIUTUIMHAX
CHEeUMATBHOTO IUKJIA. 3ar0JIHUTE TAaOJIHILy.

Ne | TpeGoBanue k CymHocTth TpeOoBaHUs [Tpumep
n/m | ycayre OIT
1 | CounanpHas - o0ecrnieueHue ycinyramu | QyHKIIMOHUPOBAHHE CEMEHHBIX
aJlpecHOCTh 00IIECTBEHHOTO U TaHHS U | pecTOpaHoB; Kade  JETCKHX,
JIOCTYITHOCTh JIJISl TIOTpeOUTENEeH | MOJOACKHBIX; CTOJIOBBIX
Pa3IUYHBIX KaTeTOPHH; IIKOJIBHBIX, CTYICHYECKUX U T.II.

3. OxapakTepu3yiTe METO/Ibl OLICHKH U KOHTPOJI KaueCTBa YCIYTr OOLECTBEHHOIO MUTaHMUS,
3aI10JIHUTE TalauILy.

HaumenoBanue metona | CymHocTh MeToj1a

OueHKCl KOHmMpOJiAd Kavecmea ycilye 061/[4667’}’166HH020 numarusl

OKCHepTHBIN

CoIoIoruIecKui

OL!EHKCI KOHmMpOJiA Kavecmea npodykuuu 06M4€C?116€HH020 numaxus

OprasonenTUuYeCcKuit

WHCcTpyMeHTanbHBINH (71a00paTOpHBIif)

4. PazpaboTaiiTe TpH TECTOBBIX BOIIPOCA JUIS CAMOIIPOBEPKH, YKAKUTE MPABUIIbHBIE OTBETHI
Ha HUX.

IMpakTuyeckue 3ausiTust Ne2, 3
Tema: «3yueHne HHBeHTAPS, NOCYAbl, 000Py10BAHH S

Hean: 3akpenuTh TEOPETUYECKHE 3HAHHS 1O ACCOPTUMEHTY M HA3HAYEHHWIO TOCYIH,
UHBEHTaps Oapa.
Haensonvie nocodus: 6ap, nocyoa, uneenmapv u 06opyoosanue bapa.

OCHOBHBIE MTOJIOKEHUS

Br1 - 6apmen. Bamr pabounii 7eHs HaUMHAETCS 32 CTOMKOM Oapa.

Bbl nomkHBI 3HaTh, yTO OapMeH Ha padoTy MPHUXOAUT 3a 2 Yaca OO OTKPBITHUS U

MOATOTaBIMBAET cBoe pabouee mecto. Co3zmaer cebe MakcuMyM KoMmdopTa Jyutsi pabOTHI.
3a cTOlKOM GapMeH JTOJHKEH BBITIIAAETh O€3yIpeyHO:

e KpacuBas IPUYECKa,

® YUCThIE U YXO)KEHHBIE PYKH, 0OCOOCHHOE BHUMaHHE OOPaTUTh HAa HOI'TH, MOXKHO
cienaTh MaHUKIOP;

e yHUupOpMa — 6€3yNpeyHO YUCTasl, BBIMIaKEHHAs! COPOUKA, OTYTIOKEHHbIE OPIOKH,
THIATEIbHO HaYHUILIEHHBIE TyQJiH, KaOIyKHu HE COUTHI;
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¢ map(droM, KOTOPHIM MOJB3yeTCss OaAPMEH, TOJKEH OBITh HE SIPKO BBIPA)KEHHBIM,
pE3KUM, a HA00OPOT, MATKUM U HEKHBIM;
e OapMeH He OJDKEH KypUTh Ha pabodeM MecTe.

PabGounii neHp GapMeHa yCIIOBHO MOXKHO pasfeiuTh Ha jaBe yacTH. [lepBas yacth —
BpeMsi, KOTOpoe OapMeH TpaTUT Ha MOATOTOBKY IOCYJIbl, HHBEHTAPS, BUTPUHBI, MOTyYCHHUE
IPOIYKTOB €O cKiaaa. [lonroToBuTenbHbIN epuo 3aauMaet 1/3 pabodero 1.

Ocoboe BHIMAaHUE BbI, KaKk 0apMeH, JOJDKHBI YACIUTh OPOPMIICHUIO BUTPHHBI O0apa u
OapHoii ctoiike. Ha BuTprHe pa3BecHTh IIEHHUKH Ha BCIO MPOIYKIIHIO.

Hanutku Ha moikax pa3MecTHTh B CIIEAYIONIEM HOPSIIKE:

e [IuBo, ra3upoBaHHas BOJIa, Ta3UPOBaHHBIC BUHA, BUHA, COKH.
® VIHrpeaueHTsl Al CMEIIaHHBIX HAITUTKOB.

e Kode, yaii.
[ ]

Ha AaJIbHUEC ITOJIKW BUTPUHBI CTaBAT HAIIUTKH, KOTOPBIC UCIIOJIB3YIOT PEIAKO.

IHoaroroBuTsh cTOiiKy Oapa. Beicokasi cTOiiKa COCTOUT U3 ABYX YaCTe:

1. Bepxueii y3koit (30-40 cm) — Ha Hell OAIOT HAIUTKY; 1epes paboTol ee HaTUPAIOT
MSTKOM TKaHbIO 10 OJecKa;

2. lupokoit HmWKHEW uacTu — pabouero croma OapMeHa, Ha HEM OH TOTOBHUT H
pa3MeIiaeT HamuTKU. 37eCh I0JKHO OBITh XOPOIIee OCBEIICHHE.

Jlnist 4eTKoi opraHuM3anuu paboThl HEOOXOIUMO MPABHIBHO Pa3MECTUTh HHBEHTAaph U
o0opyoBaHue:

=> C MpaBOil CTOPOHBI: KACCOBBII ammapart, 3aTeM KodeBapka, Becbl. Ha BepxHeil moike
CJIeBa — KPaco4HO 0(pOpPMIIEHHOE MEHIO.

=> Ha HIDKHEH Tonke — OneHaep, MHUKCEp, MUKPOBOJIHOBAas Medb, IMepeln OJeHIepoM
pacCTaBISIIOT HAITUTKH [T PAOOTHI:

- nepevlii psi0 — KOHBSIK, BOJIKA, POM. 3aTeM JIUKEPbl, BUHA CIICI[UAIbHBIE, CyXHUE;

nepeq OyTbUIKaMU — rpaUHbI C CUPONIAaMH U COKaMHU, COJIOMUHKH B ITAKETE U B CTaKaHE
repes Kaccou;

- Ha nepeowell naxenu 1epes OApMEHOM WIH CIPaBa pPacCTaBISIETCS U Pa3BELINBAETCS
WHBEHTApb: HIMIIIBI I JIbJA, TUPOKHBIX, KIIOYH I OTKPHIBaHHUS OYTBHUIOK, MOJACTaBKa C
Ha0OpOM HOXKEH W pasleroyHas J0CKa; 3a pa3leIOYHON JIOCKOW CTaBsT CYAOYKH C
yKpalleHus MU, HabOp MEpHBIX CTAKaHOB, IIMAaXKKH JJIsS KaHalle U KPEeMaHKU C caxapoMm; B
AIIUKAX M0 CTOJIOM XPaHSAT MOJOTEHIA JUIsl TOCY bl U CaI(PETKH IS PyK;

- C J1e60ll cMOpOHbl PACTIONAral0T HEOOXOAMMYIO MOCY/y: CTaKaHbl I KOKTEWnel u
COKOB, TIOJTHOCHI C TapelKaMH, YaillHble JIOKKU B CTakaHe, LIEHKep, OKUIep U Jp. MEPHYIO
IOCY 1y

- Ha eepxHeli nojKe AOKHO ObITh MEHIO, KapTa BUH;

- Hao cmoiikoli BUCUT CYIINJIKA JUIsl PIOMOK;

- 3a cnunoui OapMeHa HAXOAWUTCS BHUTPUHA — XOJOAWIBHHUK, TJ€ OXJIAXKIArOTCS
HAITUTKU ¥ XPAHSITCS XOJIOIHBIE 3aKyCKH, OyTepOpOIbI.

bapmen — ocHOBHO crieninanuct 6apa, 10JKeH TOTOBUTh BKYCHbBIE HAITUTKH, 3HATh
TOHKOCTH 00cTykuBaHus. O6s3aHHOCTH OapMeHa:

- 0051amaTh CIOCOOHOCTBIO Pa30MpaThCs B JTIOIAX, YMETh TOTOBUTH, 3HATH OCHOBBI
MpaBUJI ATUKETA, UMETh XOPOILUE MaHEPHI;

- BOCHHTHIBATh B ce0€ BBIIEPKKY, CO3HATEIIHHOE MPEO0JI0JIEHNE OTPUIATEIBbHBIX IMOIIUM;

- paboTaTh CIIOKOWHO, MPOIyMaHHO, aKKYpPaTHO U apTUCTUYHO;

- 3HATh U CIIeJIOBATh MPOo(ecCHOHANBLHOM ITHKE;

- YMETh yAENATh MAKCUMYM BHUMAHHUSI TIOCETUTEIISIM;

OBICTPO, YETKO 0OCITY)KHBaTh, BECTU MPABUIBHBIN PAacUeT C MOCETUTEIISIMHU.
['maBHOE B pabore OapmMeHa — yMeTh BIAJETh CO0OHM, CBOMMHU JIBIJKCHHSIMH,
HE3aBHCHUMO OT TOTO, CHUT JIM OH, UJIET UK paboTaerT.
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[Tpu oOcmykxMBaHUHM TTOCETUTENICH HEOOXOAMMO COOTIOAATh CAHUTAPHBIE TPEOOBAHUS:

e paboTaTh aKKypaTHO;

® UMETh YHCTHIC caleTKU JJIsI HATUPAHUS MTOCYbI, OYTHIJIOK; PYYHUKH U TOJIOTSHIIA
JUTSL PYK, IIETKU AJ11 yOOPKH CTOJIOB;

® [IPUTOTOBJICHUE HAIMMTKOB JIOJHDKHO BBITJISIETh AlIIETUTHO, TaK KAK OHU FOTOBSITCS B
IIPUCYTCTBUH IIOCETUTEIIEH;

e [I0Cy/ia I0JDKHA OBITh YHCTOM, HATEPTO JILHSIHBIM MOJIOTEHIIEM;

® CTakaHbl cJeyeT OpaTh TOJBKO 32 HUKHEE OCHOBAHUE, PIOMKH — 33 HOXKKH, ITOCYY C
pYYKaMU — 3a pyUKH;

e OpaTh U NEpeKIaabIBaTh MPOAYKTHI CHEIMATLHBIMU IIUIIIAMU WUJIH JIOTIATOUKOM,
NoJaBaTh Ha TapeKax;

e ISl YKPAIICHUH U JIbJIAa UCTIOH30BATh IIUTIIIbI, TUHIICTHI.

IHocnenoBaTeIbHOCTH BBINOJIHEHHUS PA0OTHI:
CamocTosTeTbHO OJITOTOBUTHCS K padoTe.
[TpunaTe cBOEI BHEUTHOCTH NMPUBIIEKATEIbHBINA BUIL.
[TonroroBuTh 6apHYIO CTOMKY K padore:
IMPOBEPUTH MMPABHUIIbHOCTb PACCTAHOBKH HAIIMTKOB HA BUTPUHE,
03HAKOMUTHCS C PACIIOI0KEHUEM 000PYAOBAaHUS U IPABUIIAMHU €T0 SKCIUTyaTalllu.
4. O3HAKOMUTHCS C MHBEHTAPEM U CaMOCTOSITENILHO PacIpe/ieuTh ero Ha padouemM
MecTe bapMeHa.
5. PaccoptupoBath CTEKISHHYIO TIOCYAY M PA3BECUTH IO BUJIaM B CYLIHIIKE,
MMOATOTOBUTL NMOCYAY IJIA pa6OTI)I " pacCIIOJIOKHUTD C JIeBOU CTOPOHBI B HY>KHOM ITOPAIKE.
6. Pacnonoxuth OyTHUIKU C HATUTKaMU Ha CTOMKE.
7. IIpoBepuTh MO MyHKTaM FOTOBHOCTH Oapa K padoTe.
8. MByuuTh nmocyny u UHBEHTaph Oapa, 3anonHuTh Tabnuiy « M HBeHTaph, mocyaa 6apay.

o s

HNuBenTapb, nocyaa 6apa Tabmuma 1
HanmenoBanue nocyzpl, EmKocTh Hasnauenue
VWHBEHTaps
Cuudrep Jl1st moyiaum KoHbsAKa, OpeHIu
U T.JI.
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IHosicHeHMs1 MO M3YyYEHUIO MOCY/IbI M HHBEHTaps 0apa

1. PeiiuBeiinas proMKa: U3 Hee MBIOT OeJI0e CTONOBOE BUHO, eMKOCTh — 100 e,

2. JladuTHas proMka (110 Ha3BaHUIO OJIHOM U3 U3BECTHBIX MAPOK CYXOr0 KpPacHOTO
¢paniry3ckoro BuHa «lllaro Jlagury»): mpegHazHaueHa /i KpaCHOTO CTOJIOBOTO BHHA,
eMKOCTh 0KOJI0 125 cMm °,

3. JlukepHas poMKa U3 IIBETHOT'O CTEKJIA: U3 HEE MBIOT TOJIBKO JIMKEPHI, EMKOCTh — 25-30
oM,

4. BokaJ i IIaMIIaHCKOTO: MPEeAHAa3HAYeH JJIs IIIAMITAHCKUX U UTPUCTHIX BHH, EMKOCTh
—125-150 cm®.

5. BomouHas proMKa: U3 Hee MPUHATO MUTh BOAKY U TOPbKUE HACTONKHU, eMKOCTh — 50
oM,

6. Promka miis KokTels (Mo popmMe HAIOMUHAET MPaBUIIBHBINA KOHYC): UCTIONB3YeTCS
JUIS KOKTeiIe, Hanpumep «MaHX3TTeH», eMKocTh — 100 cv®.

7. llmaxku: UCTIOJIB3YIOTCS JUIS YKPAIICHUsI — HAHU3BIBAHUS OJIMBOK, BUIIICHOK U JIP.

8. MepHblii cTakaH (JUKUTTEP): IPU MIPUTOTOBICHUH KOKTEHIeH He00X0AUMO TOYHO
CJIEI0BaTh PELENType; OOBIYHO JENIAeTCsl U3 HEPIKABEIOIIEH CTall, UMEET C OJIHON CTOPOHBI
MeTKy 20 mi, ¢ apyroi — 40 mu, pexe — 50 mi1.

9. llmpwury — OyTHUIKA COACPIKHUT KUIAKOCTH, KOTOPHIE UCTIOIB3YIOTCS TOIBKO B
HEOOJIBIINX KOJMYECTBAX (KAIUIAX); UMEET JIUTYIO IPOOKY.

10. bnenxep: npenHazHadeH sl B30MBAHUS PPYKTOB, CIIUBOK, TIPUTOTOBJICHHUS
KOKTEMJIeH, B KOTOPBIX €CTh IJI0OXO CMEUIMBAIOIINECS IPYT ¢ APYTOM KOMIIOHEHTHI; MOKHO
HCII0JIb30BaTh AJIEKTPOMUKCED.

11. bBaphbIit cTakaH (1)1 MpeBapuUTEIHFHOTO CMEIIMBAHMUS ) HEOOXOIMM JIJIs BCEX
HAITUTKOB, KOTOPHIE HE BCTPSIXUBAIOT, & CMEIINBAIOT; eMKOCTh — MPUOIU3UTEIHHO 1 J1, 9TO
JIOCTATOYHO JIJISI MPUTOTOBJIEHUS 3-4 OPIUK.

12. Benepko mi1st 1baa npuMEHSIeTCs 11 XpaHEHUs! KOJIOTOTO JIbJIa, UMEET Pa3HyIo
BMECTUMOCTb, U3TOTOBJISIETCS U3 Pa3HbIX MaTepUajoB, Haubosee yA00HO ¢ IBOWHBIMU
CTCHKaMH U3 TUTACTHKA C TEPMOKPBIIITKOH.

13. leiikep - oCHOBHOE MPUCTIOCOOIEHUE JIUIsl CMEIIMBAaHUS KOKTENIel; ObIBaeT
Pa3HbIX TUIIOB U U3 Pa3HbIX MaTepUaIOB.

14. bapHoe cuteuko (cTpeitHep): Ui ylaleHusl U3 HalluTKa KyCOUKOB JIbJa,
(GpPYKTOB WM ceMeueK MpU MPOLEKUBAaHUK B OOKaJl JJi TOCTEH;

15. bapHbIii HOXK: NCIIOJIB3YETCS ISl HAPE3KU LINTPYCOBBIX.

16. [Tanouxa a5 nepeMenIMBaHus (CBU3JICTUK): ObIBAET pa3HOro LIBETA U (POPMBIL,

OYEHb NIPUATHO YKpaIIaeT KOKTEHUIN U JIp.
Bomnpocel 11 cCaMOKOHTPOJISA

1. VkaxuTe eMKOCTh U Ha3HAUCHHE CIEAYIONIEH CTEKISHHON MOCyIbl: CHU(TEp, (iroTe,
0T, MIYTTEP, XapUKEWH, KOTECIIBbHBIA OOKal, Kojutaaa, mrTod, HIaMraHka, Maprapura,
BUHHUK JUIsi O€JIOTO BMHA, BUHHUK JUIsI KPaCHOTO BHHA, OpeHAM-0asIoH, MaprK, XaiOo,
KOJUTHH3, TyMOJIep, pokc, onadenieH u p.

2. Ilepeuncnute MHBEHTaph Oapa U YKAXKHUTE €ro Ha3HAYCHHE.

3. Kakwne TpeOoBaHMS MPEABSBIISIOTCS K OpraHu3annuy pabodero mecta bapmena?

4. Kakue TpeOOBaHUS NPEABIBIAIOTCA K OapMeny?

Ogpopmnenue pabomoi
[To mpakTHYecKOMY 3aHATHIO OpopMIIseTcs oT4eT. B TeTpaap 3amuceBaeTcs:
1. [ara nmpoBeneHusl.

2. llenw 3aHATHS.
3. Tlopsaok mpoBeneHus pabOTEHI.
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4. ACCOPTHMEHT, EMKOCTb U Ha3HaUeHHE OapHOU MOCYAbl U HHBEHTAPSI.
5. Jlureparypa no teme 3aHATUS.

JlabopaTopnasi paGora Nel
Tema: «IIpuroroBjeHue rapHUPOB U TONINHUHI OB

Hean:

[IpuoOpeTrenne MpakTUYECKUX HABBIKOB 110 MIPUTOTOBICHUIO TAPHUPOB U TOMITUHTOB,
0(OPMIICHUIO KOKTEHUJICH.

Harnsinable mocoOusi: pa3fenoyHasi JOCKa, HOX, HOXK-TTHJIa, KapOOBOYHBIM HOXK, HOX
Ui GUTYPHOM Hape3KH (PPYKTOB M OBOLICH, IIUMIIBI, IOTOK JIJIsl HAPE3aHHBIX (PPYKTOB,
IIOJTHOC, BEIEPKO VIS JIbJA, IOCYAA ITOAAYH, TAJIOUKH JUI KOKTEHIIEH.

IIponyKThI: anenbCuH, JMMOH, CBEKUN UIIM KOHCEPBUPOBAHHBIN Or'ypell, CBEXas UIU
KOHCEpBMPOBaHHas1 BUILIHSA, caxap, caxapHas IIyJpa, Je.l.

TlocneoosamenvHocmo 8blnOIHEHUSL PAOOMBL:

1. Orpaboraiite 3aganust NeNe:1,2,3,4,5,6,7,8.

2. CnenaiiTe 3apyCOBKH B TETPab.

3. TlogbepuTte mocymy ISl KaXI0TO BUIa TapHUpA.

ITosicHeHNE K BBLINOJHEHHUIO NMPAKTUIECCKOI'0o 3aHATUA

3aganue 1. OxuaxkaeHue mocyabl NOJA4YH.

HOCY,I[y nmoaavu nmpeABaprUTCIIbHO OXJIAXKIAAIOT B XOJIOAUJIbHOM mxa(by WJIK KIIaAYT B
0OOKaJI WU cTakaH KY6I/IK JbAa U BpamaroT €ro BAOJb CTCHOK.

3ananmue 2. [IpuroroB/jieHUe cAaXapHOH KOPOYKH, CAXapPHOro HHes (TJ1a3UPOBKH).

CaxapHast KOpouKa CIIy)KMT ykpamieHueM. O6010k 60Kaia yBIXHSIOT JOJIbKON JIMMOHA,
OoKaJl OTIPOKUABIBAIOT B MEJIKUI caxap WM caxapHylo myapy. O0pazoBaHHas caxapHas
Kopodka umeet mupuny 0,7-1,0cm.

B 3aBrcHMMOCTH OT BKYCOBBIX Ka4e€CTB KOKTEHJISI KOPOUKY MOXKHO JieiaTh u3 cosn. [Ipu
UCIIOJIb30BAaHUH CaxapHOU IIyAPHI MOJy4aeTCs CaXapHblii UHEH.
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3ananue 3. [IpuroroB/ieHne MINMAKKH.

OpyKkToBas MIMaXKKa CIYXHUT YKpalleHHEeM, 3aKyCKOW K HAalHUTKaM, apoMaTH3aToOpoOM
HanuTKa. Ha nepeBsHHbIC U MJIaCTMACCOBBIC IIMAXKKU OJHOPA30BOI0 MOJB30BAHMS JUTMHON 8-
10cM HaHWU3BIBAIOT C MIOMOIILIO MUITYUKOB Hape3aHHbIC (PUTYPHO IIOBI U ATObL. [Imaxky ¢
GpyKTaMu OMYCKAIOT B IMPUTOTOBJICHHBIH HANMHUTOK, (KOHEI[ €€ OCTAeTCs CBOOOJHBIM IS
3axBaTa) MO0 KIaayT Ha OOKal.

3ananmue 4. [IpurorosJieHne JIMMOHHON WJIH aneJIbCHHOBON MOIBECKH.
JIuMOHHAs WK anelTbCHHOBAS MMOIBECKA — ATO JIOMTHK JIMMOHA MJIH alleJIbCUHA, KOTOPBIH
HaJ[PEe3aloT OT CEPEIMHBI K KOXKYpe U HaJJpe30M HaJIeBaIOT Ha Kpai OoKajia WM CTaKaHa.

3ananmue 5. [IpuroroB/ieHue JJUMOHHOI (aneIbCUHOBOI) LeAPbI, CPe3aAHHOM
CUpPaIbIO (KyCTa).

HeOGonbimmm ocTpbIM HOXKOM C TMMOHA CPE3al0T LEApY JEHTOH (Tonmuuoun a0 0,5¢cm).
Cpe3aHHy10 BEpPXHIOIO YacTh LIEPbI OBEIINBAIOT 32 Kpail 00Kaia, Ciupasib OIyCKaloT
BHYTDb.

3aganue 6. [IpuroroB/jieHNe HUTPYCOBOI0 3aBUTKA.

OTpexxbTe TOHEHBKUI Kpy)KOUEK JHMMOHA, alelbCuHAa WM JaiiMa, clenaidTe Ha HeM
MaJICHbKHI Haape3 MW pa3BCpHUTC C€ro CTOPOHLBI B IMPOTHUBOIIOJIOXKHBIX HAIIPABICHHUAX.
[logaBaiiTe 3aBUTOK, HacaJuB €ro Ha Kpail Ookaja, WiM B caMOM HamuTke. LluTpycoBbie
pa3HOro IBETa MOXKHO CIUIECTH BMECTE U CKPENUTh INMAXKOH. 3aBUTKH BBITIIIAT d3PPEKTHO
Ha INMaKKaX, €CIM WX HAaHU3aTh MEXIY BHIIHAMHU WJIM MAJICHHKHMMHU KyCOYKaMH APYTHX

GpyKTOB.

3ananmue 7. [IpuroroBijienue rapuupa «Kosaeco Tejsern».

[Tpu momoru 3ecTepa cpexbTe KOXKYpPY € IUIOAA MOJIOCKAMHU OT CEepIeBUHBI BHU3 Ha
POBHOM pacCTOSIHUU Tak, 4YTOOBI MOJydusach pedpucras MOBEpXHOCTh. [loockuM MOKHO
WCIIONIb30BaTh NJisl IPYrux rapHupoB. [lopexbTe mion, claenaiTe 3aBUTKU WIM 3aKpEMHTE
KyCOUYKHM Ha Kparo OokaJa.

3aganue 8. TonnuHrn.
[IpoTepThle TONNUHTH XOPOIUIM HA MOBEPXHOCTH HAMMUTKOB, COAEPIKAIIUX CIUBKH,
MOJIOKO MJTU SIMYHBIN Oenok. HaTpure MyckaTHBIN OpeX IpsIMO Ha MOBEPXHOCTh HAMUTKA.

Bonpocwi ona camoxonmpons

1. Kak MOXHO OXJIaAUTh MOCYAY MoAa4uu?

2. JIyist Kako# rpyIIbl KOKTEHIICH MOKHO UCTIOB30BaTh JINMOHHYIO CITUPAITh,
«JIOMIaINHYIO 1Ie0» U T.1.7

3. KakoBo Ha3HaueHWe TapHUPOB?

4. Ha3nadeHue TONMMUHTOB. YTO MOKHO UCTIONIB30BaTh B KAYECTBE TOMIHHTA?

Ogpopmnenue pabomoi

[To mpakTHyeckoMy 3aHATHIO OohopmitsieTcst oTueT. B TeTpas 3anuceiBaeTcs:
6. [lata mpoBeneHusI.

7. Llenb 3aHATHSL.

8. INopsmok mpoBeneHus: paboTHI.

9. TexHoJOrHMYECKasi cCXeMa MPUTOTOBIICHHS TAPHUPOB U TOIITUHTOB.

10. Jlutepatypa no Teme 3aHATHS.
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Ilpakmuueckue 3auamusa Ne 4, 5, 6
Tema: «TexHOJIOTHSI MPUTOTOBJIEHHSI CMEIIAHHBIX HATMTKOB»

Henan:
1. IIpuobpecTu NpakTUUECKHUE HABBIKU 110 IPUTOTOBIEHHUIO CMEILIAHHBIX HAIIUTKOB.
2. TlpuoOpecTtr MpakTHYECKUE HABBIKU 110 OPOPMIICHUIO U OTIYCKY KOKTCHUJICH.

Harasiaanie mocoous:

Mukcep, MEH3YpPKH, COKOBEDKHMATEIh, pa3IeIOYHasl IOCKA, HOXK-TTHIIA, CHTEYKO, OapHast
JIO’KKA, JIOYKKA, MBI, BEIEPKO IS JIbJa, HOXK, IOJIHOC, OOKAJIbI, BEAPO JJIs Mycopa,
MOJIOTEHIIE, Call(DEeTKH, COIOMUHKH, MIEPUYATKH, IIICHKep, OJICHAEp U JIp.

IIpoaykThi:

Mo0KoO (CIMBKH), MOPOXKEHOE, CUPOII, COK arneJIbCUHOBBIN, JI€/I, CBEKUE UITU
KOHCEPBUPOBAHHBIE PPYKTHI, caxap.

OCHOBHBIE ITOJIOKCHUS

CMmerIaHHble alKOTOJIbHBIE M O€3aJIKOrOJIbHbIE HANMTKU CTAHOBSTCA Bce Ooee
NOMYJISIPHBIMUM B Haieil crpane. MupoBasi Koulekuusi ux peuentyp npubdimxkaercs k 4000
HauMeHOBaHMHM. CMeNIaHHbIE HANUTKM XOPOIIM TEM, YTO MOTYT YAOBIETBOPUTH CAaMbII
TpeOOBaTENBHBIN BKYC, UX OY€Hb JOOST AeTH. [|Ji1 IPUTOTOBICHNUS KOKTEHIIEH HCIOIb3YIOT
caMmble pa3HOOOpa3Hble MPOAYKThI: MOJOKO, (PPYKTOBO-ATOJHBIE M OBOLIHBIE COKH, HACTOU
TpaB, MeJ, IIOKOJaJ, fHIa, IIWIYy4Yde HANUTKA W pa3jIMyHble apoMaTU3aTopbl, BUHHO-
BOJIOYHBIE U3CIIHUS.

HeoxxunanHoe couderaHue pasHbIX MPOAYKTOB IIO3BOJIAET IOJYYUTh HAIUTOK,
o0nagaromuil yJMBUTEIbHBIMA BKYCOBBIMHM KaUeCTBAMHU.

Kokreilsib B mepeBo/ie ¢ aHMVIMMCKOrO O3HAYAeT «METYIIMHBINA XBOCT». BrnepBbie OHHM
nosiBuinchk B CeBepHoll AMmepuke. McmaHubl M MOpPTyrajiblibl, MOCEJMUBIINECS B AMEpUKE,
Hay4YWJIM CBOMX HOBBIX 3E€MJISIKOB «OjaropofHoil 3abaBe» — meTymuHbIM OosiM. IloGenmy
OTMEYaJIM BBIIUBKOM, CMeInBas 1I00ble HAMUTKYU U 100aBJIsisl B HUX COK BBDKATOTO JIMMOHA.
Hanutku Obun pa3nuyHOil OKpacKu M TUNIOTHOCTH. B pe3ysbpTaTe moy4ainch MHOTOCIOWHbBIE
CMECH, ITOXO0KHE M0 PACLBETKE Ha METYIIMHBINA XBOCT.

Kokrelinn pacnpoCTpaHAIuCh MO BCEMY MHUPY U 3aBOEBBIBAIM IMOMYJSPHOCTH CPEIU
3aBcerzaTaeB 0apos.

OCHOBOTOJIO)KHUKOM ~ pa3pabOTKU  PEIEenToB  CTaJl  JIOBKHM  aMEpHKaHCKHI
npennpuaumarens [xeppu Tomac. OH mpujan CMEMINMBAHMIO HAIUTKOB OIPEIEICHHBIN
MOPSAJIOK C YYETOM BKyCa, JIOTHOCTH, 1IBETa, KOMIIOHEHTOB U HamKcajl 00 3TOM KHUTY.

ITpu cocTaBieHMM HANUTKA BaKHYIO POJIb UIPAET YJAYHOE KOJIMUYECTBEHHOE COYETAHUE
HAIOJIHUTEJIEH KaK 110 BKYCY, apoMary, TaK 1 110 BHEIIHEMY BUJY.

Koxreinu nmonatoT 10 u nocne efpl, Ho He K Omonam. IlogaroT ux B pecropanax, 6apax,
Ha OaHkerax M mnpuemax. K 0e3aJKOrojJbHBIM KOKTEMJIIM MOMKHO TPEJIOKUTH JEecepT:
(bpPYyKTHI, IEYEHbE, IIOKOTAl, KOH(ETHI.

Koxkrelinu knaccuuuupyrorces 1o OCHOBHBIM IIPU3HAKaM:

1. Ilo Ha3HaueHHIO:

=> aJIKOTOJIbHBIE KPENKUe, BO30YXKIA0NIHIe alleTUT (allepUTHBEI);

=> aJIKOTOJIbHBIE IECEPTHBIE, B TOM UHCJIE U OCBEXKAIOILHNE;

=> 0e3aJIKOT0JIbHBIE, B TOM YHCIIE MOJIOYHBIE, OBOIIHBIE, (PPYKTOBBIE U (HPYKTO —
MOJIOYHBIE.

2. ITo 0cCHOBHOMY KOMIIOHEHTY:

=> Ha OCHOBE POMa, KOHbSIKa, BUCKH, JI)KUHA, BOJKU, BUH;

=> MOJIOKa, (PPYKTOBBIX U OBOLIHBIX COKOB.
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3. Ilo cmocoOy MpUTOTOBICHUS:

=> CMEIIIaHHbIE B IEHUKEPE;

= B30UTHIC B MUKCEpE WU OJIeHIepE;

=> cMeIaHHble B 00Kasie, CJIOUCTHIE U (haKeIbHBIE.
4. Ilo Temrieparype mojauu:

= ropsiiue;,

=> XOJIOJTHBIE;

= 3aMOpOKEeHHBIE (CM. puitokeHust Nel, 2)

OCHOBHBIE IIpaBujia IIPUIroTOBJICHNUA CMCIIAHHBIX HAIITUTKOB.
1. I[JISI CMCHIAHHBIX HATUTKOB IPUMCHAIOTCA IMPO3PAYHBIC CTAKaHbl, HO HC LIBCTHBIC,

WHaye He OyJeT BUJCH HACTOSIINMA IBET HATUTKA.

2. Bboxanbl 00s3aTeNbHO HY)KHO YKPACUTh.

3. Bce Bxopsiue B HAMUTOK KOMIIOHEHTHI ITPEIBAPUTEIIBHO OXJIaUTh.

4. 1Iunyyne HanUTKU J0OABUTH TOJBKO MEpE M0AauYeil, He pa3MEIINBast.

5. CobnroaTh caHUTapHbIe TPEOOBAaHUS MPU MPUTOTOBIEHUH HAITUTKA.

6. ['0TOBBII HATMTOK CTAaBUTh HA OYMa)kKHYIO Cal(eTKy MM MOACTABOUYHYIO TapeiKy,

YTOOBI HE OCTAIMCh CJIENIBI Ha CTOMKe Oapa. Bce KOKTeim moaarTes ¢ COJIOMUHKOM HITH
YalHOM JTOKKOMH.

7. Jlen B OoKaJsl HY’HO KJIAaCTh IUIIIAMHU, COJIOMUHKH U YKpallleHUs! OpaTh MUHLETOM.
8. Bce MHrpereHThl JO3UPYIOTCS TIPU MIOMOIIM MEPHOTO CTaKaHa, JYKUTTepa.
9. CrakaHbl Ui IOJjauy clielyeT OpaTh TOJBKO 3a HUXKHIOKO YacTh U JIHO, PIOMKH U

KpPEMaHKHU 3a HOXKY

10. Jlex n3Menp4arT MOJIOTKOM B XOJIIIIOBOM MEIIKE UJIU B CaJ'I(I)CTKe nin B
JIBbAONU3MCIIBYUTECIIC.
11. Cok 1oJiaraercst BBIJIaBIMBATh MEXaHUUYECKOM COKOBBIKMMAJIKOM HJIH py‘lHOﬁ,

IIOCJIC pa6OTBI €€ Haa0 THIATCIIbHO BbIMBITH U BBICYIIUTD.

12. KoHcepBupoBaHHbIE COKH JTOJDKHBI HaXOJAUTHCS B KyBIIMHAX WM IpadUHAX.
ITociienoBaTe/IbHOCTD BBINOJHEHUSI PA0OTHI

1. CocTtaBbTe HHCTPYKLIMOHHYIO KapTy paboThI ¢ IIEHKEPOM, MUKCEPOM, OJIEHIEPOM.

2. OtpaboTaiiTe MOPsIIOK MOATOTOBKH MUKCEpa K CMEIIMBAHUIO HAITUTKA.

3. OrpaboraiiTe NOpsI0K MOATOTOBKY IIEKepa K CMEUIMBAHUIO HAUTKA.

4. OtpaboTaiiTe TEXHUKY IPUTOTOBJICHUS CMELIaHHBIX HAIIUTKOB B IIeliKepe, OneHaepe,

B CTaKaHC IrocCTt4.

IlosicHeHHUSsI K BBINOJHEHHIO 3aJaHUH
1. B3OuBanue IpOaYKTOB B MUKCEPE WIIN OJIEHIEDE:
=> MOATOTOBUTH MUKCEP JJIsl pabOTHI;
= MPOBEPUTH CTAKaH MUKCEPA;
=> NOATOTOBUTH KOMIIOHEHTBI: MEPHBIM CTAKAHOM I10 PACKJIAJKE OTMEPUTH HYKHBIE

HAITOJTHUTEIIN U 3aI0JTHUTh MUKCEp, HO He Oosiee 2 o0beMa cTakaHa,

= MOJICOETMHUTH CTaKaH MUKCEpa K B30MBATEI0, COOJIIO/1asi TEXHUKY 0€30T1aCHOCTH;
=> BKJIIOYUTHh MUKCEp, B30UBATh 1-2 MUHYTHI JO NBIIITHON MEHBI;

= MHKCEp OTKJIFOYHTh U CHATH CTAKaH,

=> COJIEP)KUMOE TEPETUTh B CTAKaH JIJIsl TTO/IauH.

B Mukcepe ToToBST cMelIaHHBIE HAITUTKHU, B COCTaB KOTOPHIX BXOJIAT MOPOKEHOE,

¢bpykTol. [Ipu B30MBaHUU COXpaHAIOTCS BCe LIEHHBIE CBOMCTBA MPOIYKTa, MPUAAETCS JETKUM
IIPUATHBIN BKYC U IBIIIHOCTb HAIIUTKY:
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=> 110 OKOHYAaHUH pabOTHI BHIMBITh CTAaKaH MHUKCEPA, TIIATEIbHO BBICYIIUTh, YTOOBI HE
0CTaJIOCh TOCTOPOHHHUX 3aIM1aXx0B;

=> KpBUIbYATKY U BaJl B30MBATENs BBITEPETh BIAKHOMN U CyXOH calpeTKamu;

=> c00110/1aTh CAaHUTapHBIE TPEOOBAHMS ITPH IPUTOTOBICHUH HAIUTKOB.

2. CoelnHeHNE KOMIIOHEHTOB B Ieikepe (B30MBAIOT TPYIHO CMEIINBAIOIINECS
KOMITOHEHTHI):

= K nauairy paboTsI meikep J0KeH ObITh pa3paboTaH U BBICYIIEH, HE UMETh
IOCTOPOHHUX 3aI1aXOB;

= [loAroToBUTH BCE MHIPEAUEHTHI, BXOJAIINE B HAIIUTOK;

= OxyaguTh cTakaH LIeiKepa, 3aoJIHUB Ha 2/3 o0beMa JIbJIOM, OXJIaAUTh IOCY 1y
M0JIa4H;

= MeH3ypKOi OTMEPUTH HYKHBIE HAIIOJIHUTEIH;

= CnuTh Taayro BOJy U3 LIEHKepa;

= BiuTh cocTaBHbIE YaCTH HAIMTKA B CTAaKaH IIeikepa (MAKCUMyM Ha 3 OPLMH);

= [Ipo4HO 3aKpbITh KPBILIKY;

= OO0epHYTh HICHKEp YUCTOH caneTKo;

= B34T1b AByMS pyKaMmH 3a JHO U KPBILIKY, IIOJHITh Ha YPOBEHb IJIeya U OBICTPBIMU
KOPOTKHMH JBMKEHHUSIMH BCTPSXHBATH B TOPU30HTAIHHOM HAIIPABICHHH, TAKIM 00pa3oM,
4TOOBI JIe]l IPOILeN Yepe3 BECh HAITUTOK.

= lleiikep HyHO JepKaTh KPEIKO, YTOObI HE OTKPbUIACH KPBIIIKA, 1 CMECh HE
BBUIWJIACH;

= [Ipouecc BerpsaxuBanus aiutest 5-20 c;

= HpI/I JJIUTCIIbBHOM BCTPAXHUBAHUU JICA IIPEBPALTACTCA B CHEI' 1 BOAY U IIOPTUT HAIIUTOK;

= [Ipu oTKpbIBaHUM LIEHKEpa HEIb3s YAAPSATh O CTOJ — HAITUTOK OCSIZICT;
= BBUINTH HAIUTOK Y€pe3 CUTEUKO B CTaKaH JJIs MOauH;
= [llunyyne HAMUTKU JOTUTH Mepe Moaauei;

= Ilocne IMMPUTOTOBJICHUS KAXKI0T'0 HAITUTKA mefncep THIATCIIBHO BBIMBITH U BBICYIIIUTD.

Jo ynorpeOienus menkep aepkatb B pa300paHHOM BHJIE.

3. HDOCTO@ OPUTOTOBJICHUEC HAITMTKOB MYTEM CMCHIMBAHUA HEIIOCPEACTBECHHO B CTAKAHEC

JUIA DoJayy/ B CTaKaHe roctst/:
= [Ipu TakOM IPUTOTOBICHUH MPOIYKTHI U TIOCY1a TIOJIAYH TOJKHBI OBITH XOPOIIIO
oxJlaxaeHsbl (Temmneparypa noaauu 6-10C);

= OTMepUTh MEH3YPKOW BCE MHTPEAUEHTHI 110 OYEPEIU, BIUTh B CTAKaH U cpa3y NojaTh

(KOKTCﬁHL TOTOBUTCH COTJIACHO TCXHOJIOTUH ITPUT OTOBJ'ICHI/IH)

PenenTtypsl KoKTeil1ei
Crugounblil Kprowion

SIronel cBexel KITyOHUKH (MITH CBEKEMOPOIKEHbIE WU -60r
KOHCEPBHPOBaHHbIE)

Causku 10% - 80 mn

Ilynpa caxapnas -20r

Beixon: 150 mn

KiyOHHMKY BBIMBITB, YJATUTh IJI0JOHOKKY, SATOBI POTEPETh Yepe3 YacToe CUTO,

pa3MeriaTh co CIMBKaMHU, J00aBUTh caxapHyto myapy. Hanutok nogats B 6okanax, 100aBUTh

HECKOJIbKO KYOMKOB MTUILEBOTO JIb/IA.
IIponymaiiTe ykpamieHrue KOKTEHIIS.
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Koxmeiinow anenvcunoentii

CoK anelnsrCUHOBBIN - 100 M
MopokeHO€E CITMBOYHOE -50r
Brixon: 150 mn

Cox 1 MOposkeHOe B30MBaTh B KOKTeie B30uBaike 5-10 cek.
[IpogymaiiTe rapHUp ¥ TOIIIUHTH.

Koxmeiino «Mapus

Hanuska 3eMiisHuuHas - 100 M
CoK arebCUHAa CBEKETO -30 ma

Cok "> numoHa (kanuOpoBaHHOTO)

CaxapHblii cupor - 60 M
Jlen
Brixon: 200 mi

T'oToBUTCH B cCTaKaHE CMECUTEIIE.
["apHup: nosibKa aneyibCUHA.

Daunn 4epHOCMOPOOUHOBDLIL

Kenrox -1 mr.
Cupon 4epHOCMOPOIMHOBBIN - 100 mn
CiuBku -30 M
Brixon: 150 M

[TonobpaTh mocyny Ajs OTIycCKa.
YTO MOXHO MCIOJIb30BATh AJIsi TApHUPA, TOMMUHTA?

Daunn anenvCUHOBLLL C MEOOM

Sino - 0,5 mr.
Cok aneiabCHHOBBIN - 100 mn
Men - 30 M
Brixon: 150 M

Kentok pactepeTs ¢ Me1oM, JOOABUTH alleIbCHHOBBIN COK U B30UTh. [Ipu oTmycke B
CTaKaH MOJIOKUTH B3OUTHIN AUYHBIN OEJIOK.

Bonpocul ona camokonmpons

N~ WNE

N3 kakuX KOMIIOHEHTOB MOKHO NPUTOTOBUTH (PPYKTOBBIE KOKTEHIN?
Oco0eHHOCTH PUTOTOBICHUS (DIUIIIOB?

Oco0eHHOCTH MO/1a4M (PPYKTOBBIX KOKTEHIEH?

Kak npurotoBuTh cupon 1 KOKTEUei?

KakoBo Ha3HaueHWE TONMUHTOB?

TexHosI0rHs IPUTOTOBIIEHUS KPIOIIOHA?

Oco0eHHOCTH MPUTOTOBJICHUS alic-KpeMOB?

[To kakuM pU3HAKaM KJIacCUPUIUPYIOTCS HAITUTKU?
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9.  Kakas nmocyaa UCTIONB3yeTCs JJIs1 IPUTOTOBJICHUS KOKTEHIeH?

10. Ilepeunciaute OCHOBHBIE MPaBUJIAa IPUTOTOBICHUS HAIUTKOB.

11. HazoBute criocoObl CMEIIMBAaHUS HATUTKOB, OXapaKTepU3yiTe Kax IbIi.

12.  Yro o3HavaeT B MEPEBOJE CIOBO «KOKTEUIIb» U IMOYeMy ObUI TaK Ha3BaH HAITUTOK?

Odhopmnenue pabomut

[To mpakTUdyeckoMy 3aHATUIO OpopMIIsIeTCs OTUeT. B TeTpaap 3amuchBaeTCs:
Jara npoBeneHus.

Tema 3aHgTHS.

Lens 3anaTus.

[Topsimox npoBeneHust paboTHI.

TexHonoruueckas cxema NpUroTOBJICHHUS KOKTEHIIEH.

Jluteparypa o Teme 3aHATHSL.

ok wdE

JlabopaTopHoe 3ausiTus Ne 2
Tema: «IIpurorosBjieHue r’IMHTBEHOB U IPOra»

Heab: 3akpenuTh TEOPETUUYECKUE 3HAHUS 1O KIACCH(PUKAIMU U TPUTOTOBICHUS
TJIMHTEWHOB

Harasignbie noco0usi: MHBEHTAph U TIOCYAA: MUCKH, ITYMOBKH, OOKaJIbI JUIsl ITyHILEH,
OapHast JOXKKa, KacTPIOJs 2 JI., CUTO, caldeTku u Ap. [IpoayKThl: COKH, JIUKEPHI, CHPOIIBL,
(PYKTBI, BHHO U JIp. COTJIACHO PELENTYPHI.

OcHOBHBIE OJIOKEHUS

['MMHTBENH rOTOBUTCS Ha KPacHOM BUHE C JI00aBJIEHMEM caxapa, NMPsSHOCTEH, KOHBSKA,
JMMOHA M TOJAETCsl K TOPSIYMM MSICHBIM OnrofaM 3a 00eoM U yKUHOM. [IbIoT IIMHTBENHH
TOJIBKO ropsuuM. IlomaroT B KepaMHMYeCKMX WM CTEKISHHBIX dYallkaxX. ['por roToBsT ¢
KOHBSKOM MJIM POMOM, J00aBISIOT CHUPONBl WIM JIMKEPbl W KPENKUM dYail, MCHOJIb3YIOT
apomartuzatopsl. ['por mojmaercs B cTakaHe «xaiboiu» win B OOKale ¢ pydykoil «imycc —
Kade».

IMocnenoBaTeIbHOCTH BHINOJHEHUS PA0OTHI
[ToArOoTOBUTH TEXHOIOTUYECKUE U UHCTPYKUUOHHBIE KapThl.
[Toy4uTh IPOTYKTHI.
[ToaroToBuTH IOCY Y.
Bremonunts 3amanns NeNel,2.3.4.5
[IpousBecTu JierycTanmio HalMTKOB.
JlaTh CpaBHUTEIBHYIO XapaKTEPUCTUKY HATUTKOB, BEIBOJIBI 3aIHCATh B TETPAIb.

ouhkwdpE

1. IlpuroTtoButh enunmeetin «Jlomoc pasy:

= BIIUTH B KACTPIOJIIO BOJLY;

=> 100aBUTH M€]], CJIa/IKO€ BUHO, caxap, TBO3JIUKY, KapJlaMOH, KOPHILY U KyCOYeK
MYCKaTHOT'O OpeXa;

=> BCKUIISATUTB;

=> 100aBUTH POM;

=> MPOLEIUTh U Pa3IUTh B OOKaIbI;

=> MoJaTh rOPSYNM.
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3amanueNe?2

2. IlpurotoButs epoe «Kopmuay:

= BCKUIISTUTH MOJIOKO;

=> OTIICTIUTH SUYHBIN OCJIOK OT JKEJITKa, B3OUTH C CaxapoM;

= JKEJITOK CMEIIaTh C CaXapoM U CHEIUIMH (COJIb, ITepell, KOPHIA);

=> 3Ty CMeCh 3aBapPUTh KUISIIIIUM MOJIOKOM (BJIMBATh B CMECh, HEMTPEPHIBHO MTOMEIINBAs);
= JIOJIUTh JIUKEP, POM U IPOrPeTh, HO HE KUIIATUTH;

= HAMMUTOK BBUIUTH B KEPAMUYECCKHUE YAILIKU;

=> YKpacUTh B3OUTHIM SUYHBIM OCITKOM;

= MOJaTh TOPSYUM Ha OJIFO/IIIE C YaHHOU JIOKKOH.

Bonpocsl 11st caMOKOHTPOJIS

UTo 03HAYaET CIIOBO «IIYHII»?

Ha3BaTb OCHOBHBIC MHIPEIUEHTBI, BXOJAIINE B COCTAB MyHILEH.

Hasgate Temniepatypy nopauu myHuieiu.

Kakue ¢ppyKThl HCTIONB3YIOTCS ISl IPUTOTOBICHUS ITyHIIECH?

Kakas nocyna ucnosnb3yercst Juisl mofadu MyHIei?

Kakue canutapHblie TpeOOBaHUS HEOOXOAMMO BBIIOJIHATH IPU NPUTOTOBICHUN
IyHIen?

Ha3BaTh oTiinuuTenbHbIE 0COOEHHOCTH IIMHTBEIHA U Tpora.

8. HazoBwute Temreparypy moja4u rpora v TITUHTBEHHA.

oukrwdE

~

Od¢opmitenue padoTsl

[To mpakTHYecKOoMy 3aHATHIO 0opMIIIETCS OTUET. B TeTpaab 3amuchiBaeTCs:
1./lata nmpoBeaeHUS 3aHATHS.

2. Tema 3aHATHSL.

3.1lensb 3aHATHA.

4 Ilopsnok npoBeaeHus: paboTHI.

5. TexHomornyeckasi cxema IPUTOTOBJIEHUS KOKTEUIICH.

6.1TokazaTenn KadecTBa CMEIIAHHEBIX HAITUTKOB.

7.Jluteparypa 1o TeMe 3aHATHS.

IIpakTnueckoe 3ansitue Ne 4
Tema: «O06cay:kuBaHNe MOCETUTE/IEH HA DaHKeTax
(mpueM-KOKTeil/1b, 0aHKeT-4ail, mogava Kode Ha DaHKeTAX)»

Heab: [Tonyunts mpakTHUECKHE HABBIKK IO 00CTYKUBAHUIO HAa OAHKETE-KOKTEee
(6ankete — yae), 1o mojaaye Kode.

Harasiansle mocodusi: cToyibl 00eIeHHbIE, TOJICOOHBIC, CKAaTEePTH, CallPEeTKH
OyMaxxHbIe, TIOCY/1a: TapeiKu, OOKaibl, Gy>Kepbl, PIOMKH H JIP., TOJHOCHI, MYJISKU OJIFOI.

OcHOBHBIE OJIOKEHU A

[IprieM-KOKTEWab OpraHusyercs Npu OOCITYKMBAaHUU YYAaCTHHKOB CHUMIIO3UYMOB,
KOH(epeHIMH, coBellaHui, npeseHTanuid. Ilpu TakoMm 0OCITYXMBaHMM MOKHO TPHHSTH
MHOTO TOCT€l B HEOOJBIIOM IMOMEIIEHHUH, MPH ATOM He TpedyeTcsi OOJbIIoe KOJIMYECTBO
MeOenu, IOCy Ikl U CTOJIOBOTO Oelbsi. BpeMsi KOKTEiIsi HenmpoI0KUTENBHOE, PACXOAbI HA €ro
OpraHM3aIMI0 MEHbIIE, YeM Ha OaHKeThl APYrux BUAOB. ['ocTH MOryT cBOOOIHO YXOIUTh U
IIPUXOJUTH B Pa3HOE BpEMSL.
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CymectByeT 2 BUJa OAHKETOB — KOKTEHJIb: OaHKET — KOKTeWb nenoBoil — 40 SOMuH,
MIPOBOAMTCS B TIEPEPHIBAX, U C LETbI0 OTAbIXa — 1,5-29 B KOHIIE KAKOTO-THOO MEPOTPUSATHS,
MHOTJ]a HA OTKPBITOM BO3TyXe.

XapakTepHble 0COOEHHOCTH OaHKeTa — KOKTEHIIS:

4 Bce roctu npioT u CaAT CTOA,

¢ B 3ane craBsT HeOOIbIIME CTOJUKH y CTEH, BAOJIbH KOJIOHH, IO yTIaM, Ha KOTOPBIC
KJIQJyT CUTAPEThI, CIIMYKH, CTABAT BA30YKH C OYMa)KHBIMU Cal(eTKaMH U IIBETAMU;

¢ Tapenku, npruOOPHI TOCTSIM HE MOAAIOT, BMECTO BUJIOK UCIOJIB3YIOT INIACTMACCOBBIE
IINAXKH;

¢ Hanutku u 3aKycKu O(DUIIMAHTRI TPEIJIaraloT FOCTIM «B OOHOC» Ha MOJIHOCAX;

4 Ha HeckonbKuX 1MOCOOHBIX CTOJAX pPa3MeEIIaloT IOJHOCH! 11 cOopa
UCIIOJIb30BAaHHOM TIOCY/BL;

4 BCe NOJArOTOBUTENbHBIE PAOOTHI MO OTIYCKY HAITUTKOB M 3aKYCOK ITPOU3BOJIAT B
0ICOOHOM TIOMEIICHHH, TTPHJICTAIOIIEM K JaHHOMY 3Ty, O(DUIIMaHThI paboTarOT B Iape;

4 OaHKETHBIE CTOJILI B 3a/I€ HE YCTAaHAaBJIMBAKOTCA,

4 B 3aJie pecTopaHa MOXKET ObITh YCTAaHOBJICHA OapHasi CTOMKaA.
PexomeHayeTcs cienyroiee NpuMepHOe HAMMEHOBaHUH 3aKyCOK, OJIFO]T M HAITUTKOB:

XOJIOJTHBIC 3aKyCKH (OyTepOpo bl kaHarne) — 8-12;
ciankue Ommona — 1;

¢pykThl — 2001 H @ KOKIOTO YYaCTHUKA;

coku — 100-150mu;

CIIUPTHBIC HAMUTKHU — 200MJ1.

MeHro 0aHKETa COCTOUT M3 MEIKOTIOPLIMOHHBIX 3aKyCOK:

Xonoounvie 3axycku — 6yTepOpO/Ibl 3aKyCOUHbIE (KaHAare) ¢ HKPOH KpacHOW U YEepPHOH,
BETYMHOM, KOJI0ACOH, CBIPOM, TAPEJIKU C MAIITETOM, CalaToM;

T'opsiuue 3aKycKku — COCUCKH, KOTJIETKHU, pbl0a B TECTE;

Jlecepm — upoxHbBIE, IIIOMOUD, Kee, KpeM, PPyKThl, OpEeIIKY;

T'opsiuue nanumku — xoge, yaif;

Xonoouvie nanumku — alepUTHUBbI, KOHbSIK, IIIaMIIAHCKOE, KOKTEHIIN, MUHEpaJIbHas U
bpykTOoBas BoJA.

Onun odunumant oOcmyxuBaer 15 — 20 rocreii. Ha kaxapIx ABYX OQUIIMAHTOB,
00CITy’)KHBaIOIIMX TI'OCTeH 3aKyckamu, TpeOyercss OIWH O(QHUIMAHT AJS pa3jiiBa HAIUTKOB.
Od¢uupnanTtel npyu OOCITYKMBaHUHM ToCTeH pabOTAIOT MOMApPHO — OJIMH, Pa3HOCHUT 3aKYCKH,
npyroil Hanutku. s cOopa MCMOJIb30BaHHOM MOCY/bl BBIIENSAETCS €lle OAMH O(QUIMAHT.
OO0cnyxUBaHME YYaCTHMKOB OaHKETa OCYIIECTBIIAETCS B CJIEAYIOUIEM IMOpsAJKE: BHadale
MOJIAl0T AllEPUTUBBI, 3aTEM BBIHOCAT 3aKYCKH, FOpPSYME 3aKYyCKH M HAIIUTKH, I1OCIE JECEPT U
HIaMnaHckoe, GpykTsl, kKode U yail MoAAI0T B MOCIEIHIO OYepelb, K HUIM MOXHO MOJaTh
KOHBSIK.

X034MH M XO3flKa B TEUEHHE BCEro Beyepa BCTPEYAIOT M IPOBOXKAIOT TOCTEH,
NPECTaBISIOT UX JIPYT APYTY U BeIyT ¢ HUMHU Oeceny.

Banker — yaii opraau3yercs 1o MOBOAY JHEW POXKJIEHHUs, MO IPYTUM TOPKECTBEHHBIM
cilydasiM M fataM. bankeT — vaii mpoBoauTcs Bo BTopoii monosune A4 (16-184). Komuuecto
rocteit MmoxkeT ObITh OT 6 10 30. [IpogomxuTeNnbHOCTE OaHKeTa — He Oosee 34. B IIEHTpe 3aiia
CTaBAT YaWHBIM CTOJ, KPYIVIBIA WJIM OBAJIbHBIA. BIOJIb CTEH CTaBAT QUBAHBI, Kpecla U
HeOOJbIINe KBaJpaTHbIE WM KpPYIJible CTOJIMKU. YaliHble CTOJBl HAKpPHIBAIOT ILIBETHBIMU
ckatepTsiMi. Ha mOACOOHBIX cTONAaxX pa3MelaloT CIHWYKH, TENeNbHUIb], 3aXKHUTaJIKH,
curapHuisl. [lpyu cepBupoBKe YallHBIX CTOJIOB HCIOJIB3YIOT JE€CEpTHBIE TaApEIKU U MPUOOPHI,
¢dpyKkTOBBIE NPHOOPHI, PIOMKHM MaJEpHbIE U JIMKEPHBIE, YaiHbIEe CEPBU3bI, PO3ETKHU IS
BapeHbsl, Ba3bl — 3TaXepKH AN PPYKTOB M KOHAWUTEpCKUX u3aenuil. CepBUPYIOT YalHbII
CTOJ, KaK JiecepTHbI. MeHio OaHKkeTa - 4ail OTIMYaeTcs OT MEHIO JAPYIMX OaHKETOB U
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COCTOHMT M3 MYUYHBIX KOHIUTEPCKUX M3ENUN (TOPThI, MTUPOKHBIE, CIaJIKUE MTUPOTH, TICUEHbBE,
KEeKChl ¥ T. J.), IIOKOJAJHBIX KOH(ET, IIOKOJaaa, BapeHbs, KOHPHUTIOpa, Mena, (QpyKTOB,
CIIMBOK. B MeHI0O MHOT1a BKJIIOYAIOT Xkelle, Mycc, cyduie, KpeMbl, miioMoup. s cepBupoBKu
OaHkeTa-uas HEOOXOJMMO HMETh LIMPOKHH acCOPTHMEHT CTOJOBOTO O€jbs, MOCYIbl WU
npuOOpoB. baHKeT-yal BBITJISIANT TOPKECTBEHHEH, €CIIM Yail HaJMBaeTcs U3 camoBapoB. [[o
Hayana OaHKeTa Ha CTOJIC PACCTABIIAIOTCS CIAIKUE OJr0/1a U MyYHbIE KOHIUTEPCKUE H3CIHS,
TOPT W IUPOT 3apaHee Hape3aroT Ha MOPIHOHHBIE KYCKU MONHOCThIO. Ko Bcem ciaakum
OJIr01aM TIOJIAIOTCS MPHUOOPHI TSl pacKiaabiBaHusl. baHkeT-uaii MpPOBOAMTCS, Kak OaHKET C
YacTUYHBIM oOciyxuBaHueM. [1o xenaHuio B MeHIO OaHKeTa-uail BKIIOYAIOTCS OyTepOpoIbL,
kode. B aTOM ciiydae Ha TOJCOOHBIC CTOJMMKH CTaBAT KOQeHHbIe Yamku ¢ OIroamamMu U
Ko(eHHUKHU ¢ TOpSTINM Kode.

[ToaroroBka 3aja s 6aHKeTa-yaii:

=> YCTaHOBHTH OOJIBIION YaHHBIA CTOM B IICHTPE 3aJ1a;

=> HAKPHITh [[BETHOUN CKaTEPTHIO;

=> paccTaBUTh MOJICOOHBIE CTOJIbI, TOKPHITHIE CKATEPTHIO;

=> paccTaBUTh MeOEIIb: Kpecia, IMBaHbI;

=> IPOBECTU CEPBUPOBKY YAMHOI'O CTOJA, KaK I€CEPTHOIO;

=> Ha MOJIHOCaX BBIHECTH MAJIEPHBIC U JIMKEPHBIE PIOMKH M PACCTABUThH C MPABOU
CTOPOHBI;

=> pa3NoXUTh caIPEeTKH HA JeCepTHBIC TAPEIIKU;

= BBIHECTH Ba3bl ¢ PPYKTaMH H IMOCTABUTH I10 IICHTPY CTOJIA;

= PSIOM MTOCTABUTH CTOTIKM MAJICHBKHUX (DPYKTOBBIX TapesioK;

=> BBIHECTH Hape3aHHbIE MUPOTH, TOPTHI, JPKEMbI, BAPEHBE U TTOCTABUTH 10 LICHTPY
CTONa;

=> KO BCEM CJIaJIKUM OJI0JaM MMoAaTh NPUOOPHI A pacKiablBaHus (JIONATKH, MBI,
BUJIKH);

=> Ha M0JICOOHBIE CTOJIBI BEIHECTH JICCEPTHBIE HATTUTKU U JTUKEPHI;

=> OTKYMNOPUTH OYTHUIKH;

=> BBIHECTH Ha MOJHOCE CAMOBAp U MOCTABUTH CJIeBa OT MeCTa, T1e OyAeT CUIeTh
XO035MKa;

=> PsIIOM ITIOCTaBUTh 3aBAPHOM YaHHUK M YalIKH.

Ipuenawenue cocmeii:

=> IPUTIACUTh TOCTEN K CTOIY U IOMOYb UM CECTb;

=> 00cITy>)KMBaHHE TOCTEN HauaTh C BBIHOCA JIECEPTHOTO 01012, COOMI01as MPUHSATYIO
MOCJIEI0BATENbHOCTh: BHAYAJIE OOCIIYKUTh IMOYETHBIX TOCTEH, 3aT€M CTapIIUX 10 BO3PACTy U
OCTaJIbHBIX, 110/1aTh 01010 (PPaHIly3CKUM CIIOCOOOM;

=> HAJIUTh HAIIUTKU B PIOMKH C TIPABOM CTOPOHBI;

=> Kak TOJIbKO MEPBbIN O(PUIIMAHT 3aKOHYHT MOIa4Yy JecepTa U Mepeiaer K Jpyromy
TOCTIO, BTOPOMY O(DHIIMAHTY 3aMOJHUTH OOKaIbl BHHOM;

=> mocJie Jaecepra yoparh UCIOJIb30BAHHbIE TapENIKU U MPHUOOPHI U BHOBb CEPBUPOBATH
CTOJI YUCTBHIMH;

Ilepswiii cnocob nooauu yas.

=> YaIlIKU C TOPSIYUMH HAMMUTKAMU PA3HECTU FOCTSIM C MPABOM CTOPOHBI;

=> MOJaTh K TOPSYUM HAIMUTKAM Karop U JIUKep;

=> €CJIM TOCTh MPOCUT BTOPYIO YAIIKY Yasi, €r0 HAIMBAIOT B YUCTYIO YAIIKYy Ha
MOJICOOHOM CTOJIE;

=> nepes TeM Kak MoJaTh YallKy TOCTIO, €€ CTAaBAT Ha OJII0/Ile py4KOi BIIEBO, a C MPaBoil
CTOPOHBI 32 YAIIKOW KJIATyT YalHYIO JIOKKY PY4YKOM BIPABO.

Bmopoii cnocob nooauu uas:

=> PacCTaBUTh YaHBIC TTAPHI MEPE]] KaXKIBIM TOCTEM;
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= nepBoMy O(PHIHMAHTY HAJUTh B YAIIKY C IPABOM CTOPOHBI 3aBapKy U MEPEUTH K
CIIEYIOIIEMY T'OCTIO;

=> BTOpOMY O(UIIMAHTY HAJIUTH C IPABON CTOPOHBI B YAILIKY KUIISTOK;

= co0:1r0/1aTh MpaBUIIa 6€30MaCHOCTH — MPUCPKHUBATH JIEBOIM PYKOH KPBIIIKY YailHUKA
cangeTKou;

= 10 OKOHYaHUU OAHKeTa MPOBOAUTH TOCTEH, yOpaTh IOCyy.

IMonaua kode Ha OaHKeTaX

Kode Ha GaHkeTax MojaroT 1ocie Jecepra B OTACIFHOM 3aJie WK B OaHKETHOM 3aJle Ha
OTJIENbHBIX CTOJIAX:

=> MOATOTOBUTH CTOJIbI KPYTJIbIE WM OBAJIbHBIC HA 6-8 YEIIOBEK;

=> HAKPBITb LIBETHON CKaTEPTHIO;

=> Ha CKaTepTH PA3JIOKUTh CAN(ETKU — CeTHI;

=> JIeCEPTHBIE TApPEJIKU IOCTaBUTh CTONIKAMHU 4-O11IT. HA CEpEANHY CTOJa;

= psi1oM Ha candeTKe pa3iokuTh GPYKTOBBIE TPHUOOPHI;

=> C JIEBOM CTOPOHBI OT TAPEJIOK CTONKAMHU MOJIOXKUTh CII0KEHHbIE CTONIKAMU
HOJIOTHSIHBIE Cal(eTKH;

=> B LIEHTPE CTOJIa IOCTABUTH Ba3y ¢ GpyKTamu;

=> BOKpYT [1I0CTaBUTh Ba3bl C KOH(pETaMU WU KOPOOKH, IEYEHbE, TUPOIKHBIE, OPEIIKH;

=> CepBHUPOBATH CTOJI KOGEHHBIMH YallIKaMU U KOHbSIYUHBIMU PIOMKaMU;

=> YalIky Ha OJroAaxX pyYKaMH B JIEBYIO CTOPOHY MOCTaBUTh B 5 CM OT Kpasi CToja
nepez KaxabIM KpeciioM;

=> BBIHECTH Ha ITOJAHOCE KOHbSIYHBIE PIOMKH U ITOCTABUTH 3a Ka)KIOW YAIIKOW 4yTh
1paBee;

=> BBIHECTHU OYTBUIKH C KOHBSKOM;

=> OTKYNOPUTh Ha [10ACOOHOM CTOJI€ U ITOCTABUTh HA CTOJI C IPABOM CTOPOHBI OJINKE K
HCHTPY,

=> Ha MOJHOCE BHIHECTH JIMKEPHBIE PIOMKHU M IOCTAaBUTh Ha MOACOOHBIN CTOT;

=> MOJaTh TOJIBKO C HAJIUTHIM HAIIUTKOM;

=> IPUTIIACUTh F'OCTEN 3a CTOJ;

=> IOMOYb UM CECTb;

=> IByM o(unanTaM paboTath B ape Mpu 00CITyKUBAHUU CTOJIA;

=> HAJIUTh KO(e KaxkI0My T'OCTIO C IIPaBOM CTOPOHBI MPABOIl pyKOM, TP 3TOM JIEBOM
PYKOH NpHep>KUBaTh KPBIIKY KO(helHIKa CBOOOIHBIM KOHIIOM Cal(eTKH;

= MPOJBUTasiCh BJI0JIb CTOJIA CIIpaBa HAJIEBO, HATMBATh KaXJIOMY I'OCTIO Kode
[I00YEPEHO; BTOPOMY ODUIIMAHTY B 3TO BPEMs HAJTUTh KOHbSIK B OOKAJI C MPaBOIl CTOPOHBI
WJIX TI0 JKEJIaHHI0 TOCTEeH MPUHECTH JIMKEP C MOJICOOHOT0 CTOJIA B IMKEPHBIX PIOMKAX;

=> 10 OKOHYaHUU OaHKeTa yOpaTh MOCYIY U CTOJIBI.
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IHocnenoBaTeIbHOCTH BHINOJHEHHUS Pad0ThI

1. .ITomy4uTh UHCTPYKIIMOHHBIE KAPTHI.

2. IlpumeHUTH OpUTaaHBIA METO OOCITYKUBAHHMS, CTPOTO ONPEAETUTh GPOHT padoT
KKI0ro OUIIMaHTa BO BpeMs mpuemMa (IPUroTOBICHUE HAMMUTKOB, BEIHOC HATUTKOB B 341,
yOOpKa 1mocysl).

3. Brmonnuts 3amanus NeNel,2.3.4,5..

4. JlaTh CpaBHUTEIBHYIO XapaKTEPUCTUKY MPHUEMOB, C/ICJIaTh BHIBOJIBI U 3AITHCATh B
TETpab

3aganue Nel
CocTaBUTH MEHIO I OaHKETa — KOKTEMsA /OanKkeTa-uas/.

3ananmne No2

[ToaroToBUTH 31 ISl IpHUeMa - KOKTEHIIb:

=> paccTaBUTh CTOJIbI Y CTEH;

=> HAKPBITh UX CKATEPTIMH;

= BBIHECTH Ha MMOJHOCAX U Pa3MECTUTh Ha CTOJAX CHUTAPEThl, CIIMYKH, BA30YKH C
OyMaxHbIMU caneTkamu;

=> Ha HECKOJIbKO CTOJIOB IOCTABUTh MOJIHOCHI, TOKPBITHIE JILHAHBIMU cal(eTKaMu.

Tloozomoska noocobrnozo nomeujenus.

=> pacCTaBUTH CTOJIBI;

= BBIHECTH Ha MMOJHOCAX OOKAIIbI, PIOMKH, (hy>KepbI U TIOCTABUTH Ha CTOJT,

= pSJIOM pacCcTaBUTh HAITUTKHU — AJIKOTOJIbHBIE, 0€3aIKOTOJIbHBIE;

=> OyTBUIKU C HAMUTKAMHU TIE€pe]l Ha4ajJoM OTKYIIOPHUTb, IPOTEPETH TOPJIBIIIKO;

=>Ha Jpyrue CTOJbl BBIHECTH M PACCTaBUTh IIOJAHOCHI C 3aKyCKaMU M YHCTHIMU
TapeIKaMu;

= MOJTOTOBHUTH HECKOJIBKO MOJHOCOB: HAKPHITH MOJIOTHIHOW Ca(eTKO, TOCTaBUTh Ha
Hee OJI0Z0 ¢ 3aKyCKaMH, PSJIOM MHPOKKOBYIO TapelKy C XJieOOM, CTOMKY CO IIMa)XKaMH,
HECKOJIBKO IIMa)KeK HAKOJIOTh Ha BEPXHEW MOPIMH 3aKyCOK;

= MPUTOTOBUTH HECKOJIHKO BHJIOB HAITUTKOB alIEPUTHBOB, 3aIIOJTHATH OOKAIIBI COKAMU;

=> B HayaJie IpueMa BBIHECTH B 3aJ1 COKU, BOJBI (MUHEPAIbHYIO U (PYKTOBYIO);

= uepe3 10 MUHYT BBIATH B 31 IBYM O(MIIMAHTaM, BEIHECTH HAIWTKH, allepUTHUBHI H
MPEJIOKUTH TOCTSIM;

= Ipyroil O(UIMAHT YyromaeT TOCTel 3aKyCKaMu, MPH 3TOM MOJHOC C YTOIIEHUEM
O(UIIMAHT JEPXKUT HA JICBOW PYKe Ha YPOBHE JIOKTS;

=> Korja Bce ONf0/la ¥ HAlUTKU pa3HeceHbl, O(UIIMAHTHl BO3BPAIIAIOTCS B MOACOOHOE
MOMEIIEHUE, OEPyT APYTUE MOJHOCH! ¢ TOTOBBIMU HAITUTKAMU U 3aKYCKaMU;

—> BHOBb BBIHECTH B 3aJI TH HAIMUTKHU U HOBBIC 3aKYCKH;

=> cOOp HUCTOIB30BAaHHBIX OOKAJIOB U MOCY/IbI MPOBOJIUT CBOOOTHBINA OT 0OCITYyKHUBaHUS
O(UIHAHT.

3apanme Ne3. OTpadorarh nogavy ropsiaux 3aKycok:

=> Ha [NOATOTOBJIEHHBIE TIOJJHOCHI IOCTAaBUTh MOJOTPETHIE OBAJILHBIE MEIBXUOPOBBIE
0JIr0/1a C TOPSTYUMH 3aKYCKaMH;

=> pAIOM Pa3MECTUTh CTONKY MUPOKKOBBIX Tapesok (81IT.), GoKa co mmakKkaMu 1
MUPOKKOBYIO TapeJIKy ¢ MEJIKO Hape3aHHbIM XJIeO0M;

=> 4acTh IIINAXKEK BKOJIOTh B BEPXHUE MOPLUH 3aKyCOK;

=> Ha PYYKU KOKOTHHII] HaJIeTh MaNUIbOTKH;

=> PSIIOM C 3aKyCKOH IIOCTABUTH CTOINKY C YaWHBIMH JIOKKAMM;

=> BBIHECTHU HAIUTKH U rOpsYMe 3aKyCKH OJHOBPEMEHHO.
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3ananmne Ne4. OTpadorath momavy jaecepra:

=> [IOCTAaBUTh KPEMaHKHU HA TIOTHOCHI;

= PsI0M C HUMH [IOMECTHUTb YalHBIE JIOXKKH, PA3JI0KECHHbBIE BEEPOM (TapeiKy
MPEIBAPUTEILHO HAKPHITH MOJIOTHIHOW Can(eTKOM);

=> BBIHECTH B 3aJ1 OJHOBPEMEHHO LIAMITAHCKOE U JIECEpT;

= 10 OKOHYAHMH JeCepTa TOCTSAM IO0JaTh Hape3aHHBIC U YIIOKEHHBIE B Ba3bl (PPYKTHI;

= K (ppyKTaM MOXHO BBIHECTH ()PYKTOBYIO BO/Y, KOKTEHIIN;

= ko(e noaaTk B 3aKII0UEHNE OaHKeTa;

= odunmanTam yoparb UCIOIb30BAHHYIO MOCYIY;

=> X0351€Ba JOJKHBI IPOBOJIUTH FOCTEH.

3aganue Nes.
I[aTB CpaBHI/ITeJIBHYIO XapaKTepI/ICTI/IKy HpI/IeMOB, CICJIaTh BBIBOABI U 3aIIMCAaTh B
TeTpaib.

Bomnpocsl 1u1st CAMOKOHTPOJIA:

1.Tlo xakoMy MOBOAY OpraHU3yeTCs OaHKET — KOKTEHIb?

2. Kakast MeOelb UCIoib3yeTcs AJisl JAaHHOTO TipremMa?

3. Kakue Bubl OaHKET — KOKTCHIIb BB 3HaeTe?

4. HazoBuTe XapakTepHble 0COOEHHOCTH OaHKET — KOKTEHJIS.

5. HazoBute MeHIO OaHKET — KOKTEUJIS.

6. B kakoM mopsIKe OCYIIECTBISETCS 00CIy)KHUBaHHE YIaCTHUKOB OaHKETA.

7. Kax pacnpenenstoTcst 003aHHOCTH Cpear OPHUIIMAHTOB IPU OOCITYy’)KUBAaHHH OaHKET —
KOKTEWJIA?

8. Kak nmogarot ¢ppykThl Ha OaHKET — KOKTEne?

9. Ha3BaTb 00513aHHOCTH X0351€B OaHKETA.

10. Kaxkoe xonnuecTBo rocrei 00CiykuBaeT oUuH o(UIIMAHT Ha OaHKeTax?
11. Ha3zoBute oTiiMunTEIbHBIE OCOOCHHOCTH OaHKeTa — Yasi.

12. Kakas ¢opma o6ciykuBaHus IPUMEHSIETCS HA JaHHOM OaHKeTe?

13. Kakue cTosbl HCrob3yroT 11 JaHHOTO OaHKeTa?

14. Kaxkoe ctonoBoe 0enbe CTONB3YIOT i OaHKeTa — qasi?

15. Ha3zoBuTe oTIMYUTEIbHBIE OCOOCHHOCTH MEHIO OaHKeTa — yasl.

16. Kakas nocyna npumensercs i JaHHOro OaHkeTa?

17. KakoBa npogomkuTenbHoCTs 6aHkeTa?

18. HazoBure ocobenHocT 06ciyxuBanust KopeHoro crona Ha OGaHKeTax.
19. Oxapaktepu3yiite crocoobl mogayn koge Ha nmpuemax?

Odopmiienue padoThl

[To mpakTudyeckoMy 3aHATHIO opopmisieTcs OTUeT. B TeTpaap 3amuchBaeTCs:
1./laTa mpoBeneHus 3aHATHSL.

2. Tema 3aHaTHs.

3.1lenp 3aHATHSL.

4.Ilopsnok mpoBesieHus: paboThI.

5. TexHomoruveckasi cxema HOPUTOTOBJICHUS KOKTEUIIEH.

6.Jluteparypa 1o Teme 3aHATHS.
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