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PaGouas mporpamma coctabiena Ha ocHope ®I'OC BO no HanpaBleHHIO MOArOTOBKH
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1 Ilesn ocBOEHMSI AUCHMIIJIMHBI

Ilenpt0 OCBOEHMs OUCLMIUIMHBI «PervoHampHas cTpaTeruss pPBIHKOB — MPOAYKLHHU
OOIIECTBEHHOTO IHUTaHUS» SBISAIOTCS: SBIAETCS MOATOTOBKAa OOydyaromMXcs K BbIpaOOTKe U
BHEIPEHUIO 3(P(PEKTUBHBIX PEUICHHH KOMMYHUKATHBHON TOJMTUKHA B OOJACTHU MPOU3BOJACTBA
KyJIMHAPHOW MIPOLYKIUHU U KOHIUTEPCKUX U3ICIIUN.

2 MecTo JTUCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHO NPOrpaMMbl OATOTOBKHU

O0akajaBpa

Hucnunmuuaa b1.B.16 «PermonanbHast cTpaTerus PHIHKOB MPOMYKIIMH OOIIECTBEHHOTO
MUTAHKS BXOJUT B BAPUATUBHYIO 4acTh OJIoka 1 0Opa3oBaTebHON MPOTPaMMBbL.

Jnis u3ydyeHus JaHHOW JHCUUIUIMHBI CTYAEHTHI JOJDKHBI OCHOBBIBATHCA HA 3HAHUSIX M
YMEHUSAX, TOJYYEHHBIX Ha IUCHMUIUIMHAX « DIKOHOMUKAY, «IIpoaBrkeHrne HayqHOU MTPOIYKIIUI.

3HaHUS U YMEHHUS CTYJIEHTOB, IOJIyYCHHbIE NPU U3YyUYEHUU JUCUUIUIMHBI «PernonanbHas
CTpaTerusi PHIHKOB MPOIYKIIUU OOIIECTBEHHOTO MUTAHUS» OYAYT HEOOXOIUMBI JJI M3y4eHUS
quciuIuinH - «TexHoorus NpUroTOBIeHUs OO W KyJIMHApHBIX u3aenuily, «busnec-
MOJICTTMPOBAHUE HA MPEANPHUATUSIK OOIIESCTBEHHOTO MHUTAHU», «Opranu3anus Mpou3BOJICTBA U
o0CTyKUBaHUs Ha MPEANPUATUAX OOIIECTBEHHOTO MUTAHUAY, Takke A Hanucanus BKP.

3 Komnerenuuu ody4aromerocsi, popMupyemMbie B pe3yJibTaTe 0CBOEHUSI
AMCHUIIMHBI M IVIAHUPYEMBbIe Pe3yJabTaThl 00yYeHH s

B pPE3YIbTATC OCBOCHHUA AUCHHUILIMHBI «PernonanpHas CTpaTeryusad PbLIHKOB MNPOAYKIHUH
O6H.[€CTB€HHOFO IIUTaHUA 06yan0111m“1051 JOJIDKCH O6Ha,I[aTb CJICAYIOIIUMHU KOMIICTCHIUSAMMU:

CTpyKTYypHBII
JJIEMEHT [Inanupyemble pe3yabTaTbl 00ydYeHUs

KOMIIETEHINH

IIK-9 cnoco0HOCTHIO padoTaTh ¢ NYOJIUKAIMAMH B IPO¢)eCCHOHAIBHOM NePHOIHKE;

TOTOBHOCTBHIO NOCEIIATh TeMaTHYeCKHe BHICTABKHU H IepeloBbie NpenpPUsiTHsSI OTPACIH

3HAThH - TUIIBI, BUJIBI, DYHKIIMU M CPEJICTBA MAPKETUHIOBBIX KOMMYHHKAIIUM;

- CPe/ICTBA PACTIPOCTPAHEHUS PEKIIAMBl;

- OCHOBHBIE MOHATHS (PUPMEHHOTO CTHJIIS, OpIHAA, OpIHIUHTA

- OCHOBBI OPTaHU3alMK IPMapKH WM BBICTaBKH.

YMeTh - MCII0JIb30BATh CPE/ICTBA MAPKETUHIOBBIX KOMMYHHUKAIIHIA;

- COCTaBJIATh PEKJIaMHbIE 0OpallleH!s U IUIAHUPOBAaTh PEKJIAMHYIO KaMIIaHHIO;

- pacro3HaBaTh 3J€MEHTbl (PUPMEHHOTO CTHJISA, OPIH/A;

- IpUoOpeTaTh 3HaHUs B 00JIACTH OpraHU3aluu SIPMApOK M BHICTABOK.

Braners - TPaKTUYECKUMU HaBBIKAMHU HCIOJIb30BAaHUS AJIEMEHTOB MApKETHHIOBBIX

KOMMYHUKAaIWW;

- crioco0amMu aHajIn3a PeKJIaMHbIX 00pallleHui U peKJIaMHBIX KaMIIaHUN

KOHKYPEHTOB IIPA IPOEKTUPOBAHUH HOBOT'O TOBApa;

- crioco0amu aHajau3a U pa3pabOTKU 3IEMEHTOB (PMPMEHHOTO CTHIISA,

IPOEKTHUPYEMOT0 MPEIIPUATHS OOIIECTBEHHOTO TUTAHUS.

JIIK-1 cnoco0HOCTHI0 BJIaJIeTh CIIOCO0AMH OPraHM3AMHU NPOU3BOACTBA U 3PPeKTHBHOMH

padoThl TPY/I0BOI0 KOJJIEKTHBA HA OCHOBE COBPEMEHHbIX METO/10B YIIPaBJIeHHS

3HAThH - TEOPETUYECKHE OCHOBBI OPraHU3alMH U YIIPABICHUS NPEATPUATUEM;

- IJITAHUPOBAHUE, OPTaHU3ALMIO U KOHTPOJIb JAESITEIbHOCTH B 00JIaCTH

MapKETHHIOBbIX KOMMYHHUKAIIMH.

YMeTh - HaXOJUTh OPTaHU3ALMOHHO-YIIPABICHUYECKHUE PEILICHUS;

- 000CHOBBIBAaTh CBOM PEIICHUS U OTCTauBaTh UX MTPH BOZHUKHOBEHUH

BO3PAXKEHUH;

- IOPOXKAATh HOBBIE HJIEU MO pa3pabOTKe perHOHAIBHOM CTPATETUU PhIHKA.




CtpyKTypHBII
JJIEMEHT
KOMIETEHIIUU

[Tnanupyemblie pe3yabTaTbl O0yueHuUs

Brnanets

- HaBBIKaMHU OPTaHHU3AI[MOHHOMN paObOThI KOJICKTHBA;

- HaBBIKAMHU DELICHHS CTAaHAAPTHBIX NPO(ECCHOHANBHBIX 3a1ad B 00JacTu
[PETMOHAIBHOM CTpaTeruy PhIHKA;

- CIT0cO0aM¥l COBEPIIICHCTBOBAHUS pa0OThI KOJUICKTHBA JIJISl TIOBBIIICHUS

bddexTuBHOCTH permeHus npodecCHOHaTbHBIX 3a/1a4.




4 CTpyKTypa U co/iepKaHue IUCUUILITHHBI

OO0mas TPy10eMKOCTh IUCUMILIMHBI COCTABJISIET 2 3a4eTHbIE eIMHULBI 72 aKajl. yaca, B TOM YHUCJIe:

— KOHTaKTHas paboTa — 37 akaJ. 4acoB:
— ayaurtopHas — 36 akaj. 4acos;
— BHeayauTopHas — | akaj. 4ac;
— caMocTosTebHas paboTa — 35 aKkaJl. 4acos;
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1. KoMmMmyHHKaTHBHAs TONUTHKA. TWIBI, BUABL,| 5 2 2 3 IToaroroska u BEIOJHEHHE
PyHKIMK u cpejcTBa MAapKETHHTOBBIX HPaKTHUECKOH paboThl «Peknama u
KOMMYHUKAI[HiT MapKEeTHHIOBas CTPYKTypay
IMoaroToBKa K MHANBHAYAIBHOMY I 5
omnpocy 1o teMe «KomMmMmyHHKaTUBHas i paxmqecxaﬂvpa oTa.
nonuTHKa. TuIlb, BB, GYHKIUU U K HIMBHyalbHBIA ONpOC 110 | TTK-93yB
CpEIICTBA MApKETHHIOBBIX Teme «KOMMyHHMKAaTHBHAsI OJUTHKA. JITIK-1 3yB
KOMMYHUKAITHID. Tunel, BUIBI, QYHKIMK U CpECTBa
CaMOCTOATENEHOE H3yUeHHE MapKETHHIOBBIX KOMMYHHKALHI».
y4eOHOH 1 HayYHO! JINTEPaTypHI.
PaGora ¢ 3JIeKTpOHHBIMU
O6ubaroTeKamu.
2. [IlomsTHe, CyImIHOCTP W TENMH PEKIaMbl.| 5 2 2 5 IToaroroska u BEIOJHEHHE
Knaccuduxarus peKIIaMBbl. Ucropust npaxTHyeckoil padotsr «Pabora ¢ TpaxTideckas padoTa.
BO3HUKHOBEHHUS U OCHOBHBIE JTamlbl pPa3BUTHUS DEICTAMHBIM TEKCTOM. Cemunap «Hcropus [1K-93yB
Hoarotosia K cemiHapckomy BO3HMKHOBEHHS U OCHOBHBIE DTallbl T1K-1
PCKIIAMBL. 3aHATHIO «VICTOPHS BOSHUKHOBEHHS 1 ASBUTHS DEKIAMBD AIK-1 3ys
OCHOBHBIE DTallbl Pa3BUTHUS PEKIIAMBD). P p ’
CaMocTOsITeNbHOE H3YUCHHE
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y4eOHOM 1 Hay4YHOI JIUTepaTypsl.
Pabora ¢ 371€KTpOHHBIMU
OnONMMoTEeKaMH.
3. CpenctBa pacipocTpaHeHHs peKIamBbl. 5 2 2 3 IToaroroBKa 1 BBINONHEHHE
[To3unMOHNMpPOBaHKE TOBAPHOM MaPKH. NPaKTH'ECKOH paboTEI Tpakrudeckas paGota
«MeuarniaHHpOBaHHUE; pe )
IToAroTOBKA K CEMHUHApY IO TEME HeMHHap 1o Teme T1K-93ys
«Ilo3unmoHMpoBaHIE TOBAPHON MapKm» «1103MIHOHMPOBAHNIC [IK-1 ’
CaMOCTOSATENbHOE U3yUeHHE P TOBapHOU Mapél’l» HIIK-138
y4eOHOM 1 Hay4YHOI JIUTepaTypsl. edepar 1o Teme «Cperctea
PaGoTa ¢ MEKTPOHHBIMH PACIPOCTPAHEHHUS PEKIAMBDY
OHOIMOTEKaMHU.
4. IlonsTue pupMeHHOro CTHIIS, OpaHIAa, 5 2 2 3 IloaroroBka 1 BBIIOIHEHHE
OpsuauHra. [ImannpoBaHne pekiaMHBIX « NPaKTHYECKOH paboThl
KaMIaHuii. PexyiaMHas AeATeIbHOCTh ONTOBBIX U «HOHLCIILHA 1 CTPYKTYpa MAPKCTHHI. [pakTideckas paGota.
N IMoaroToBKa K CEMHHAPCKOMY 3aHSTHIO [1K-9
OPOU3BOJICTBCHHBIX NPEANPUATHH. «Pors PR B Opranm3atiiy paGoTsI Cemunapckoe 3anarue «Pons PR B 3YyB,
TTIIERHIX TIPEPHATHH ». opranu3aiuyu paboThl MUIIEBIX I[HK-lgyB
CaMOCTOATEILHOE M3yUeHHE YUeOHO 1 TIPCATPIATAID.
Hay4HOM JIMTepaTypsl.
Pabora ¢ 351eKTpOHHBIMU OUOJIHOTEKAMH.
5. Poxb PR B opranmuzanuu pabotsl GupMsl 5 2 221 3 ITozroroBka 1 BBIIIOJIHEHHE
npakTuyeckoi padotsl «IloBeneHue
MApPKETHHIa». HOJIFOTOBK& K CEMHHA]
P 110 TeMe 24 ITpakTudeckas padora.
«IlonsTHEe QUPMEHHOTO CTHII» Cevmmap nio Teme «Ilonstne I1K-9 3YB,
IToaroToBKa M BBINOJIHEHUE KOHTPOJIBLHOM K (prMeHHOF% CTHID L[HK-I 3yB
paGoTEI OHTpOIBHAsE paboTa 1Mo TeMe
CamocrosiTenbHOe n3ydeHune yaeOHoH 1 «Ilorsie grpMERHOTO CTHID
HAY4YHOM JIUTEpaTypBhI.
Pabota ¢ amekTpoHHBIME OHOIHOTEKAMH.
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6. SIpMapKu U BBICTaBKH KaK 3JIEMEHT 5 2 2/21 3 [loaroroBka 1 BbIIIOJIIHEHHE
KOMMYHUKATHUBHOW ITOJIMTUKY IPEIIPUITUSL NPaKTHIECKOH paboThl
«MapKeTHHTOBbIE UCCIICIOBAHUS TOBAPOB [pakTuyeckas padora.
n ycryr». IloaroroBka k ceMHHApY HO Cemunap 1o teme «Ponb
TeMe PoJib MapKEeTHHTOBBIX UCCIIEIOBAaHUN MAPKETHHIOBBIX UCCIIEIOBAHUI B I1IK-9 3YB,
B Pa3pabOTKM KOHLEIIHH J1eATETbHOCTH PaspaGOTKH KOHIIEIIIHH I[HK-] 3yB
IHINEBBIX IIPEANPUATAN . NESITENBHOCTHU MUIEBBIX
CaMocTosITeIbHOE U3yYeHUE YIeOHOH 1 Npe ANPHSATHID
HAy4YHOH JINTEPATypHI.
Pabora ¢ 351eKTpOHHBIMU OUOJIMOTEKAMH.
7. IIpsIMO¥ MapKETHHT B CUCTEME 5 2 2 2 IloaroroBka 1 BBIIOIHEHHE
KOMMYHUKATUBHOW ITOJUTHKY IPEIITPUATHS TpaKTHIecKoii paboThl «CermenTanus
pbiHKa». [loAroToBKa K CEMHMHApPY MO
TeMe IMpaktuyeckas padora.
«Crnoco6sI cbopa nHdopMALUK 1ist Cemunap no Teme «Criocobbl coopa | [TK-9 3yB
MPOBCACHUA MAapKETUHIOBOI'O I/IHCI)OpMaLII/II/I JUISL IPOBEICHUS I[HK 1 3 ’B
HCCIIeJOBAHHS) MapKETHHIOBOTO HMCCIICIOBAHUSDY y
IMoxroToBKa U BEIMOIHEHHE TECTHPOBAHUS TectupoBanue
CamocTosTeNIbHOE U3y4eHHe YUeOHOH U
Hay4YHOH JIHTEpaTypHL.
Pabora ¢ 351eKTpOHHBIMU OUOJIHOTEKAMH.
8. CtumynupoBaHue cObITa U MPOJaXK B CUCTEME| 5 2 2 2 [loaroroBka u BBIIOTHEHHE
KOMMYHUKATUBHOW ITOJUTHKYU NPEIITPUITHS npakTieckoii pabotet «IIponsikerne
TOBApOB U yCIIYI». N 6 I1K-9 3,
. pakTHYeckas pabora
CamocTosTeNnbHOE U3yueHHe yueOHOH u HHK-] 3
HAY4YHOM JIUTEpaTypBhI.
PaboTa ¢ 371eKTpOHHBIMH OMOINOTEKaMHU.
9. YnpaBneHre MapKETHHIOM Ha MPEANPUATHH 5 2 2/21 1 IlozroroBka 1 BBIIIOJIHEHNE
. ITpakTudeckas padora. [IK-9
MPaKTHIeCcKOi paboTsl «Pacuer p " 3YB,
>HEKTHBHOCTH PeKIaMHOIi edepar mo teme «Vccnenosanue JITIK-1 3yB
nestensHOCTHY. TlonroToBka pedepara PhIHKa»
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10 TEMC
«I/ICCJ'IGZ[OBaHI/IC PBIHKa»
CaMocTosTeNbHOE H3YUYCHUE YUeOHOM 1
Hay9HOU JTUTEpPaTypPBHIL.
Pabota ¢ 251eKTpOHHBIMU OHOJIMOTEKAMHU.
[oaroroBka K 3aueTy S 10 CamocTosTenbHOe U3y4CHHE ITK-9 3yB,
yueOHOI 1 Hay4dHOI TuTEepaTyphl. 3auer AIIK-1 3yB
Pabora c AIIEKTPOHHBIMHU
OuOIMOTEeKaAMH.
Hroro no nucuunimne 18 18/611 35 CamocTosTenbHoe U3y4eHHe ITK-9 3yB,
yueOHOI 1 Hay4YHOH JTUTEepaTyphl. Jauer JIIK-1 3yB
Pa6ora C 3JIEKTPOHHBIMU
OuOIHOTEKAMHU.




5 Oo6pa3oBaTtesibHble U HHPOPMALMOHHbIE TEXHOJIOTUH

B mpouecce npenogaBanus AUCHUIUIMHEBL «PernonanbHas cTpaTerust peIHKOB NPOAYKIIMHU
OOIIECTBEHHOTO MUTaHMs» MPUMEHSETCS KaK TpaJuIMOHHbIE TEXHOJIOTHU 00ydeHus B (Gopme
UH(POPMALIMOHHBIX JIGKIHUHA, CEMHUHApOB, TPAKTUYECKUX 3aHATUH, TaK H TEXHOJOTUH
poOJIEeMHOT0 00y4eHUs B BUJIE IPOOJIEMHBIX JIEKIUH U IPAKTUKYMOB.

Ha wuH}OpManuoHHBIX JEKIHSIX MPOUCXOAUT 3HAKOMCTBO CTYICHTOB C OCHOBHBIM
MaTepHaloM Kypca, (GOpMUpPYeTCs TIOHUMaHUE CTYIEHTOB O POJIM U MECTE JaHHON AUCLUIUINHBI
B CHCTEME ITOATOTOBKH CIICLIUAIACTA.

Teopernueckuil mMarepuan Ha HPOOJIEMHBIX JIEKLUUAX SBISETCA PE3yJbTaTOM YCBOECHHUS
MOJYYEHHON MH(POPMALMU MOCPEACTBOM TOCTAHOBKU MPOOJIEMHOr0 BOIMPOCA W TOMCKA MyTeil
ero peuieHus. V3ydyeHue OTIENbHOrOo y4eOHOro MaTepuaja HPOUCXOIUT C IPUMEHEHHEM
MHTEPAKTUBHBIX TEXHOJIOTMM B BHJAE JEKUMU-BU3yanu3aluu. HW3noxeHue coaepxaHus
MaTepuana CONPOBOKIACTCS MPE3ECHTALUCH.

Jlex1moHHBIN MaTepHall 3aKpeIuIIeTcs B X0/1€ PAKTUUECKUX paboT, CEMUHAPOB, J1€JI0BOM
UI'Pbl HA KOTOPBIX BBINOJIHIKOTCS TPYIIIOBbIE U MHAUBUAYAJIBHBIE 33aHUS 110 IIPOMIEHHON TeME,
YTO IT03BOJIIET YCBOUTH MaTE€pHaJl ITyTEM BBISBIICHHSI CBSA3EM MEKy KOHKPETHBIM 3HAaHHEM U €TI0
npuMeHeHueM. Ilpu mpoBeneHMH NpPaKTHUECKUX pabOT HCHOIb3YETCs METOJA KOHTEKCTHOIO
0o0y4eHHsl, KOTOpBIH TIO3BOJISIET YCBOMTb MaTepuall IIyTEM BBISABJICHUS CBA3EM Mexay
KOHKPETHBIM 3HaHUEM U €r0 IPUMEHEHHUEM.

CamocTrosTenbHass paboTa CTUMYJIUpPYET CTYJAEHTOB B IPOLIECCE PELIEHUs 3aJaHuil Ha
IIPAKTUYECKUX 3aHATUAX, IpPU IOATOTOBKE K CEMHHapawm, KOHTPOJBHBIM  paboTam,
WHJVBHIyJIbHBIM OIIPOCAM U UTOTOBOM aTTECTALUU.

6 YueOHO-MeTOAMYECKOE 00ecrieueHHe CaMOCTOATEeIbHOH PadoThl 00y4ar0IIMXCH

ITo mucnunumHe «PernoHanpHas cTpaTervs pPBHIHKOBY» IMPELyCMOTPEHA ayAUuTOpHAas H
BHEAyIUTOPHAs CaMOCTOSITEIbHAs paboTa 00ydJaromuxcs.

AynutopHas camocTosiTelbHas paboTa OOyyaroUIMXcs MPEANoJiaraeT BBINOJIHEHUE
NPAaKTUYECKUX U KOHTPOJIBHBIX Pa0OT, BBICTYIUIEHUS HA CEMHUHAPCKUX 3aHATHUSX.

BreayautopHas camocrosdTenpHas pa0oTa OOydYalOMIMXCS OCYIIECTBIISIETCS B BHIC
U3yUYEHUs IUTEPaTyphl [0 COOTBETCTBYIOIIEMY pa3zeily ¢ NpopaboTKON MaTepuana.

ITepedyenn npakTH4ecKkux pador:
[Tpaktuueckas padota Nel «PekiiamMma 1 MapKeTUHIOBasi CTPYKTypay»
[Tpaktuyeckas padora Ne2 «PaboTa ¢ peKiIaMHBIM TEKCTOM
[Tpaktdeckas padora Ne3 «MeauariaHUpOBaHUE)
[Tpaktuyeckas padora Ned «KoHuenus u CTpyKTypa MapKeTHHIa
[TpakTrueckast padota Ne5 «IloBenenue norpedureneii»
[Tpaktuyeckas pabora Ne6 MapKkeTHHTOBbIE UCCIIEIOBaHUS TOBAPOB U YCIIYT
[TpakTrueckast pabora Ne7 CermeHTanus pblHKa
[Tpaktuyeckas padora Ne§ [IpoaBrkeHre TOBApOB U YCIYT HA PhIHKE
[TpakTrueckas padota Ne9 Pacuer 3 peKTHBHOCTH pEKIaMHOMN AESITETbHOCTH

IlepeyeHb NpUMEPHBIX BONPOCOB JJISA MOATOTOBKHY K MHAMBHUAYAJbHOMY OIPOCY 110
TeMe: « KOMMYHUKATHBHAS MOJUTHKA.

Tunbl, BUAbI, YHKIHUHN U CPEACTBA MAPKETHHIOBBIX KOMMYHHUKALUIN»
CyIHOCTh KOMMYHUKATUBHOM MOJUTUKHU B YCIOBUAX PHIHOYHOW SKOHOMUKH
Ornpeznenenrie KOMMYHUKAaTHBHAs MOJUTUKA
[{eqn MapKETUHTOBBIX KOMMYHUKAIUH
DyHKIMN MAPKETUHIOBBIX KOMMYHUKAIUN
Bubpl MapKeTHHTOBBIX KOMMYHUKAIAN

asrwONE



1.

2.
3.
4.

© N

OcHOBHBIE CpeICTBAa MAPKETUHIOBBIX KOMMYHUKAIIUN

BcnoMmorarenbHble cpecTBa MAPKETUHIOBBIX KOMMYHHKAIUI

HMHCTpyMEHTBI KOMMYHHUKaTHBHON IIOJUTUKA

JlocToMHCTBA ¥ HEAOCTATKU OTJEJIbHBIX BUJIOB MAPKETUHIOBBIX KOMMYHUKAIIUI

10. MapkeTHHroBble KOMMYHHKAIIMHN B COBpeMeHHOM Poccuu.

Tembl AJId MOATrOTOBKH K CEMMHAPY «I/ICTOPI/IH BO3ZHUKHOBCHHA U OCHOBHBbIC 3TaIllbl
Pa3BUTHUA PERJTIAMBD)

NoakowhE

Pexnama B rocymapcerBax JIpeBHero mupa
Pexnama B CpeniHeBEKOBbE

Pexnama snoxu Bo3poxaeHus

Pexmama B XX Beke

Pexnama B Poccnn

CoBpemeHHas pekiama

Pexnama Oymymero

Tembl /151 1OATOTOBKH K ceMuHapy «Ilo3nuuonnpoBanue ToBapHoii MapKu»

arONE

[To3numoHnpoBaHuE 1O LIEHE

[lo3unmoHnpoBaHue 1o Ka4eCTBY

WuauBuayanbHbI MApKETUHT (MIO3ULIMOHUPOBAHHUE MTPOTYKIIUU HA 3aKa3)
[To3umonnpoBanue 110 MHHOBALUAM

[To3numoHnpoBaHueE 0 MOJE3HOCTAM

Tembl 1151 moAroToBKU K cemuHapy «Posb PR B opranuszanuu padorsl npeanpusaTuii
00LIeCTBEHHOT0 MUTAHUSA»

1. HcTopus craHoBiaeHUs U OCHOBHbIE HanpaBieHust PR: nabmucutu (CMN)

2. dopMHUpOBaHUE U 3aIMTAa UMUK

3. CrioHCOpCTBO

4. bnarorBopuTensHOCTh

S. MeneHaTcTBO

6. Jlo60upoBaHue

7. OcHoBHBIE cepbl peanu3ali  CIOHCOPCKUX MPOEKTOB IMHINEBHIMU
OPEANPUATHIMU: CIOPT, HCKYCCTBO M KYJIbTYpa, COLlMabHast chepa

8. [ImanupoBanue, peanuszauuss W noABeAeHHEe uUTOroB PR —kammanuu.
ITpumeps! PR —xaMnanuu

9. PR wu oTHOmeHue ¢ rocygapcTBOM (OpraHbl TOCYIapCTBEHHOI'O
ynpaBieHus 1 GopMUpOBaHHS UMUIKA KOMMeEpUYecKor (UpPMBI, T060UpOoBaHUE)

10. Kopnoparusnsiit PR

11. CnunpoxTop — Bpau yepHoro PR.

Tema s moaroroBkm Kk cemunapy no reme «Ilonsitne pupmennoro cruJsi, OpIHaa,
OpIHIUHTA»

1
2
3

OUpPMEHHBIH CTHUIIH KOHKPETHOTO MPEANPHUSATHS O0IIECTBEHHOTO MUTAHUS.
CocraBisiionme UMHIKA TPEANPUATUS

Pa3pabotka u mpoaBukeHre GUPMEHHOTO CTHIIS MPEATPUSITHUS
TpebGoBanus K GUPMEHHOMY CTUITIO IMHINEBOTO MPEATPHUATHS

IlepeyeHb NpUMEPHBIX BONPOCOB /ISl NOATOTOBKHM K KOHTPOJIbLHOM padoTe 10 Teme
«IloHAaTHE (PUPMEHHOIO CTHIIA»

. Jlorotun npeanpuaTus
. 3amauu pUPMEHHOTO CTUJIS
. Otanbl pa3pabOTKH CTHIIS PEATIPUATHS



TpebGoBanust K GUPMEHHOMY CTHITIO TIPEITPHUATHS
[TyTr coBepiIeHCTBOBAHUS (PUPMEHHOTO CTUIIS
DneMeHThl PUPMEHHOTO CTUJIS

ToBapHbIli 3HaK

Kopnoparusnas pexiama

N gk

Bonpochbl I MOATOTOBKH K ceMHHapy mno TeMme «Poib MapKeTHHIOBBIX
HCCJIeIOBAHNH B Pa3pa0do0TKM KOHIENIIUH IeATEeJTbHOCTH NUIEBBIX NMPeINnpHsTHID

1. Lenp u 3a1aun IpOBEICHNUS] MAPKETUHIOBOI'O HUCCIIECA0OBAHUS MTULIEBBIM IIPEANPUATUEM.

2. [lonsTe «crparterus», «TaKTHKa», «KOHUENIUS» MapKETHUHIOBOW JIE€ATEIbHOCTH
MPEANPUITHS.

3. @DaxTOopHl, BAUSIOLUIUE HA CTPATErMUECKUN BHIOOD MPEATIPUATHS.

4. Crparerusi MapKeTUHra KOHKPETHOIO MTPEATIPUSITHS.

Bonpochl 1451 moaAroroBkH K cemuHapy mno Tteme «CoOop wundopmamum s
NMPOBeIeHUsI MAPKETHHIOBOI0 MCCJIe10BAHUD)

1. Omnpoc. XapakTepucTHKa onpoca Kak METO/Ibl cOopa MepBHYHON UHPOPMAIIUH.
2. OxcnepumenT. Bunsl. [IpaBuna nposenenus 1 00pabOTKH pe3yabTaTOB.
3. HaOnronenue. XapakrepucTuka HaONIOJICHHS Kak Meroja cOopa IMEepBHUYHOM

uH(pOpMaLUK AJIs IPOBEACHHSI MAPKETUHIOBOI'O UCCIIE0BAHNS.

TecrupoBanue no reme
«Cnoco0sb1 coopa uHGopMauK VI POBEICHUSI MAPKETHHIOBOI0 MCCJICA0BAHUSD)
1. MapkeTHHrOBOTO HCCIEIOBaHUs, MCIOJIb3YEeMble MJIsi KOHKPETHU3AIlMU IMPOOJIEMbl U
dbopMynupoBaHus Ha €€ OCHOBE LIeTiei 1 3a/1ay:
1) pa3Bemo4HbBIC UCCIEAOBAHUS;
2) omucaTenbHbIC UCCIEAOBAHNUS;
3) mepBUYHBIC UCCIIEAOBAHUS;
4) >MOUpUYECKUE UCCIEIOBAHNUS;

2. MapKeTUHTOBbIE JaHHBIE O COCTOSIHMM BHEIIHEH Cpeibl, OMyOIMKOBaHHBIE HE JUIS
1esnel KOHKPETHOrO UCCIIEIOBaHMsI, Ha3bIBAIOTCS:

1) maHHBIE OIIPOCOB;

2) naHHbIE SKCIIEPUMEHTOB;

3) mepBUYHbBIE 1aHHbIE;

4) BHeUIHHE BTOPUYHBIE JaHHBIE.

3.HoBble nanHbIe, TOYyYEHHBIE CIICIIMATIBHO JJISI HOBOTO MPOEKTA, HA3bIBAIOTCS:
1) maHHBIMH OIIPOCOB;

2) NaHHBIMH HCCIIEI0BAHUS;

3) BTOpPUYHBIMU JaHHBIMH;

4) MepBUYHBIMU JAHHBIMH.

4. YkaxuTe crocod MpoBeICHUS OMpoca:
1) mo tenedony;

2) myTéM HaOII0EHUS;

3) nu4HO;

4) dyepes nmoury;

5) uepe3 HnrtepHer.

5. Konautepckass (abpuka NpPOBOAUT HSKCHEPUMEHT, YTOOBI OIpPENeNUTh, HACKOJIBKO
npeJyiaraeMblii Ha PhIHOK HOBBINA MPOAYKT MOXKET YBETUUYUTh 00BbEM Ipoaaxk. B ganHoMm ciyuae
00BEM IIPOIAXK SABISETCA:



1) 3aBUCHUMOI IEPEMEHHOMT;

2) HE3aBUCHUMOI IEpEMEHHOM;

3) 0o0BEeKTOM HCCIeAOBaHUS;

4) KOHTpPOJIBHOM I'PYyMNIION;

5) SKCIepUMEHTAILHOM TPYMIION.

6.YKaxuTe 1eIb U3YYCHUS PhIHKA:

1) yna4HO BCTYIHUTbH B KOHKYPEHTHYIO O0pbOY;

2) CHWKCHUS PUCKA HE peai3alliy IPOTYKIUH;

3) BOCHOIB30BATHCS OIATONPHUITHO CKIIAIBIBAIOIICHCS KOHBIOHKTYPOH;

4) pa3pabOTKKM TaKTHKWA TMOBeIeHUS GUPMBI, IyTEM BBIOOpa W3 MHOXECTBA
NOTEHIMAJIBHBIX PHIHKOB TAKUX, KOTOPBIE MOTYT ObITh IPUOPUTETHBIMH ISl IPEATIPUATHS U €r0
TOBApOB, HA KOTOPBIX A(P(HEKTUBHEE MOKHO JOCTHYh KOMMEPUYECKOTO yCIIeXa;

5) BcE BblLIENEPEUHUCIEHHOE BEPHO.

7. C KaKoM LeNbI0 U3y4YaeTcs 1eATeNbHOCTh KOHKYPEHTOB:

1) cnenoBaTh 3a HpeycleBAIOUIMMHM KOHKYPEHTaMHU: IPOM3BOIUTH TaKUE K€ TOBaphI,
MCII0JIb30BaTh TaKylo K€ CTPATEruio U T. 1.

2) u30exarb KOHKYPEHLMM IyTEM IPOU3BOJICTBA TOBAPOB, OTJIMYHBIX OT TOBAapOB
KOHKYpEHTa, ¥ pa3pabOoTKu COOCTBEHHOM CTPATETUH;

3) OpueHTHPOBATHCS B BOIIPOCAX 1IEH Ha TOBaphI;

4) ObITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

5) BBIABUTH HEYJIOBJIETBOPEHHBIE NOTPEOHOCTH MOKYTIATENEH.

Ilepevyens mpuMepHBIX 1O TeM pedeparToB 1o teme «UcciienoBanne pbIHKA)

1. MapkeTuHroBoe rcciae10BaHue NOTPeOUTEIbCKOIO PhIHKA KapaMelH

2. MapkeTuHroBoe HccleloBaHHE TMOTPEOUTENBCKOIO pBIHKA CIO0OHOTO
MIE€YEHbS

3. MapkeTHHIoBO€ HCCIeA0BAHUE MOTPEOUTENIHCKOIO pPhIHKA IMIOKOIAIHBIX
KOH(eT

4. MapkeTHHT0BOE UCCIIeIOBAaHUE MTOTPEOUTENHCKOTO PhIHKA 3edupa

S. MapkeTHHroBoe rcciae/10BaHne MOTPEeOUTENbCKOIO PhIHKA MTPSITHUKOB

6. MapkeTHHroBoe HCCIeJOBaHUE MOTPEOUTENLCKOTO pPBIHKA TaJIeTHOTO
[IEYEHbS

7. MapkeTuHroBoe HccieoBaHUe MOTPEOUTENBCKOTO0 PhIHKA OMCKBUTHBIX
TOPTOB I'. MarHuTOrOopcKa

8. MapkeTHHTOBO€ HCCIIEJIOBAHUE MOTPEOUTENBCKOTO PpPbhIHKA BadesbHbIX
15631 (011707

9. MapkeTUHroBoe HCClIeA0BaHUE MOTPEOUTENBCKOIO PhIHKA CaXxapHOTO
NIEYEHbS

10. MapKeTUHIoOBO€ HCCJIEOBAHUE IOTPEOUTEIBCKOTO pPHIHKA OBCSIHOTO

INCYCHbA



IIpunoxenne 2

7 OueHoYHbIE CPeCTBA /1JIsl IPOBEAeHUS MPOMEKYTOUHOM aTTecTALMU

a) H.]IaHI/IpyeMbIe pe3yJbTaThbl Oﬁy‘IEHI/Iﬂ U OICHOYHBIC CPpEeACTBA IJIA IPOBECACHUSA l'[pOMC)KyTO‘lHOﬁ arrecramum:

CtpykTypH
BII 3JIEMEHT [Inanupyemble pe3ysbTaTel 00y4eHUS
KOMIICTCHINH

O1neHOYHBIC CPEACTBA

IIK-8 - roroBHOCTBLIO 00€ecIeYHBATHL KA4eCTBO NMPOAYKTOB INHUTAHUA U3 PACTUTECJIBHOI0 ChIPbA B COOTBETCTBUH C TPCGOBaHI/IﬂMI/I HOpMaTI/IBHOﬁ

AOKYMEHTAIIUH M NOTPeOHOCTAMH PbIHKA

3HaTh - TUOBI, BHUIBL, (QYHKIUW H CPEICTBA
MapKETUHTOBBIX KOMMYHUKaIIHUI;

- CpelICTBA PACIIPOCTPAHEHUS PEKIIAMBI;

- OCHOBHBI€ MTOHATUS (PUPMEHHOTO CTHIIS
u OpaH/a;

- OCHOBBI UCCIIEI0BaHMS
NOTPEOUTENHCKOTO PHIHKA.

1.

BOl'[pOCI)I AJIA MOATOTOBKH K 3K3aMEHY:

[Ipupoa MapKETUHIOBBIX KOMMYHMKALMKA U KOMIUIEKC ITPOJIBUKEHHS TOBAPOB

" YCIIYT Ha PBIHOK.

BOOND O A WN

0.

DneMeHThl KOMMYHHKATUBHOM MOJTUTHKH MTPEIIPUSTHSL.

[Tpupona MapKETUHIOBBIX KOMMYHHKALIUH.

JInuHBIE KOMMYHHKAIINH.

be3nuuHble KOMMYHUKAIMH.

CymHOoCTb, 1eH U QYHKIUU PEKITaMBbl.

Posnb peknamsl B 0011ecTBe.

Knaccudukanus pexinamsl.

OCHOBHBIE 3TaIlbl Pa3BUTHS PEKIIAMBI.

Oco0eHHOCTH COBPEMEHHOro JTama pa3BUTHUs pekinambl B Poccun u B

ypaJ'IBCKOM PEruoHeC.

11.
12.
13.
14.
15.
16.
17.
18.

CpencTBa pacrpoCTpaHEHHsI PEKJIAMBI.

[To3uMOHMpPOBaHUE U €r0 POJIb B PEKIIAME.

@UpPMEHHBIN CTUIIb, ET0 OCHOBHBIE 3JIEMEHTHI.

ToBapHsblli 3HaK. Peructpanyst TOBapHbIX 3HAKOB.

Tunsl cyOBEKTOB peKJIaMHON JEATEIbHOCTH.

Pexnamnas xamnanus. InanupoBanue pekiIaMHbBIX KaAMITAHUMN.

PekiiaMHble areHTCTBA: CTPYKTYpa U QYHKIUH..

PerynupoBanue pekjgamMHON AeSTeNbHOCTH (MOTpeduTeny, OOIIECTBEHHOCTD,




CtpykTypH
BIIl DJIEMEHT

[Tnanupyemble pe3ynbTaThl 00yUeHUs

O1neHOYHBIC CPEACTBA

KOMIICTECHINH
roCyJIapCTBO).
19. Onenka 3ppeKTUBHOCTH PEKIAMHOMN JCATEITHHOCTH.
20. Opranuzanyst pekiaMbl B PO3HUYHOM TOPTOBOM MPEANPUATHH Topoja
YensOuHCKa.
21. Tlabnuk-puielnIH3: MOHITHE, 3a/1a41, (YHKIINH.
22. PR- arentcTBa: 3a7auu, QyHKIUH.
23. TliranupoBaHHE CBs3EH ¢ OOMIECCTBEHHOCTBIO.
24. OcCHOBHBIEC HANPaBJICHUS MAOTUK-PUTICIIIHS.
25. OcHOBHBIE Cepbl peaTn3alii CIOHCOPCKUX MPOESKTOB.
26. PR u oTHOIIEHUE C TOCYAApCTBOM.
27. KopnopartusHslii PR.
28. CnunaokTop — Bpad yepHoro PR.
29. Cnoco0sI coopa uapopmammu: Ornpoc
30. Cmocobsl cbopa wuHGpoOpMaMM JUISI  MapKETHHTOBOTO — HCCIIEIOBaHMS:
Habmtonenue
31. Cnocobsl cbopa wuHGpoOpMaMM UL  MapKETHHTOBOIO  HCCIIEIOBaHMS:
OKCHEepUMEHT
32. Drambl MapKETUHIOBOIO MCCIIEIOBAHUS
33. MHccrnenoBanue moTpeOUTENLCKAX PHIHKOB
34. HccrnepoBanue norpeduteneil
Ymertb - UCTIOJIb30BATh cpencTa IIpakTHyeckue BONMPOCHI K IK3AMEHY:

MapKETUHTOBbIX KOMMYHHKAIUN;

- COCTaBJIATh PEKJIaMHBIC OOpalieHUs U
MJIAHUPOBATh PEKIAMHYIO KaMIIaHHUIO;

- pacmo3HaBaTh 3JIEMEHTHl (PUPMEHHOTO
CTHIISA, OpIH/A;

- MJIaHUPOBATH u MIPOBOJIUTH
HCCJICTOBAHMSI MOTPEOUTENHCKOTO PHIHKA.

1.  TIIpemnoxwure, kak Morja Obl BBIIVIAACTh YJIMYHAs peKiIaMa OJHOIO M TOrO JKe
MpOAyKTa THWTAaHUSA B pa3HBIX CcTpaHaX. HyXHO 1M KOMIaHWAM, pabOTaOIMM Ha
MEXJIYHapOJAHOM pBIHKE TIIATENIbHO U3yYaTh KYyJIbTYpHYIO Cpelay U aJalnTHpOBaTh
MapKETHHT-MHUKC, B YACTHOCTH TPOIYKT, TI0]] HATMOHAIBHBIE 0COOCHHOCTH?

2. [Ipennomnoxum, 4To pykoBoJCTBO Komnanuu Baskin Rrobbins xoreno bl y3HaTH,
MoYeMy HEKOTOpBIE JIFOAM HE emsiT MopokeHoe. [Ipemnoxknre aHKeTy sl BBIICHEHUS! dTOU
uHpopMaluu.

3. CocTaBbTe aHKETY Uil M3YYCHHs TOTPEOHMTENHCKOrO MHEHHSI O KOHKPETHOM
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CtpykTypH
BIIl DJIEMEHT

[Tnanupyemble pe3ynbTaThl 00yUeHUs

O1neHOYHBIC CPEACTBA

KOMIICTECHINH
MPOAYKTE MTUTAHUSL.
Brnaners - NPaKTUYECKIUMHU HaBBIKAMU 3ajgauM 1719 NOATOTOBKH K IK3aMeHY:
WCIIOJIb30BAaHUS DJIEMEHTOB MapKETHHTOBBIX 1. B nocnennue romer 6penn McDonald’s pabGotaer yxke He cTonb 3¢ (EKTUBHO.
KOMMYHUKAIHIA; OTOMy CIIOCOOCTBOBAJIO TOSIBJIGHWE HA pBHIHKE CETH 3aKycouyHbix Wendy's, KoTopas
- cmoco0amMu  aHanu3a  PEeKJIaMHBIX | MO3UIMOHUpOBaia cebs Takxke kak McDonald’s ( TOT ke acCOpTUMEHT), HO C yIOpPOM Ha
oOpamieHMid W pEKIaMHBIX  KaMIIAHWi | KAYeCTBO M OCOOCHHBIM BKYC CBOEH NPOMYKIMH, a TAK)KE B PE3yJbTaTe NCHCTBUN APYTUX

KOHKYPEHTOB TP TPOCKTUPOBAHUH HOBOTO
TOBapa,

- cmocobamMu aHajgu3a W pa3paboTKu
9JIEMEHTOB ¢bupmMeHHOTO CTHJISA,
POCKTHPYEMOTO TPEIIPUATHS
0OLIECTBEHHOI'O TUTaHMUSL.

KOHKYPEHTOB, KOTOpble aoroHsiii  McDonald’s mo umcny pecropanoB. B McDonald’s
pemm 60pOTHCS CO CHAIOM.

Kak 6opoThcs co cnazom uHTEpeca notpedutens?

2. CCFOI[HH MHOT'MC JIIOOAU CTPCMATCA n30aBUTHCA OT JIMIIHEro Beca. Kak 3ta
TCHACHIMA CKa3bIBACTCA Ha ACATCIBHOCTH HpCI{HpI/IﬂTHﬁ 6I>ICTpOF0 MMUTAHUA? HpeanomHTe
MapKETHHI'OBBIC MEPHI ITOBBIMICHUA TPOAAXK JJISA TaAKUX HpeI[l'IpPIHTHfI?

3. He cmotps Ha 10, uTo komnanusa Coca-cola sBnsieTcst 6€30roBOPOYHBIM JIUAECPOM
Ha pBIHKE 0E3aJIKOTOJIbHBIX HAIMTKOB, IPOTHO3BI aHAMTHKOB KOMITAHUHM HE YTEIIUTEIHHBI.
CornacHo onyOIMKOBaHHOMY OTYETY, YMCTasi MPUOBUIb KOMIAHUM BO BTOPOM IOJYTOJIUHU B
2007 r. beuta Ha 10% wmenbie, yem B 2006 r. 3HaUMTENbHO HMKE ObUIM TEMIIBI POCTa
MPOAAXK: BMECTO 3allJIAHMPOBAHHOTO YBEIMUYEHHS 00BbEMOB Mpojaax Ha 5% IO BceMy MUPY
Coca-cola cMOkeT paccunTHIBaTh UG Ha 1-2%.

C yeMm cBsI3aHO pe3K0oe CHWKEHHE MPUOBLIN U MOTeps JIUIUPYIOMINX MO3UIUI Ha phIHKe?
Kakyio crparernmro MapKeTHHTa HEOOXOIUMO TIPUMEHHTh KOMITAHWHM IS BBIXO/AA W3
CJIO’KUBIIMICS CUTyaIu?

4. Banepuit MakcuMOB H3BECTEH Ha PECTOPAHHOM pPBIHKE KAaK aHTUKPU3HUCHBIN
ynpasisitoiuii. CBOM MPOEKT «pecTopaH SApb» cuuTaer caMblM MacIITaOHBIM U TPYIHBIM. C
pectopaHoM <«SIpb» BO3HUKAIOT OIpECNICHHbIE AaCCOLMAIMN: COMHMTENbHAs MyOJInKa,
HryMHasi My3blka. B MoMeHT, korjia MakcumoB npuiies B «SIpb» OT CTOIMYHOTO pecTopaHa
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CtpykTypH
BIIl DJIEMEHT

KOMIICTCHIIUN

[Tnanupyemble pe3ynbTaThl 00yUeHUs

O1neHOYHBIC CPEACTBA

MaJi0 4YTO OCTaloCh. PecTopaH WCHBITHIBA (UHAHCOBBIE TPYAHOCTH. OT H3BICKAHHOTO
WHTEphEpa C JISMHUHOW M TI030JIOTOM HUYET0 HE ocTajoch. Pecropan Oompmioit — 325
nmocagouHblii MecT. Hu rocreil, Hu jaeHer Ha peMOHT He Obuio. Kax Bwl dymaeme kak
nocmynun Maxcumos u kax oot nocmynuiu Bot?

4. Tlo pacckazaM OgHOTO M3 O(QUIIMAHTOB MOCKOBCKHMX PECTOPAHOB MPHU T'OCTUHUIE, Y
roCTel U3 Pa3HBIX CTPAH €CTh CBOsS CHENU(UKA MOBEJACHUS ITPH TUIAHUPOBAHUH Ty TEIICCTBHIA.
Tak, nanpumep, roctu u3 CIIIA Bcerma cnpammuBatot, riae McDonald's, u nurtatorcs 1m6o
Tam, JUOO B PECTOpaHE PYCCKON KyXHH. 3a4acTyl0 TOCTH MPOCIT COTPYAHHKOB PECTOpaHa
MOMOYb J0eXaTh 10 DpMuTaxa u MapuuHCKOro tearpa B MoOCKBE WM MPOCAT MOMOYb C
MOKYIIKOW HEOOBIYHBIX CyBEHHUPOB.

Kakue cnoxcnocmu  modcem  UCHBIMBIGAMb  PECMOpPAH Hpu  padome ¢
unocmpaunvimu cocmamu? Ymo neoodxooumo npedycmompems 3apanee?

5. Bel pykoBoguTenb CinyXObl MapKeTHMHTa pEecTOpaHa M Bac BOJHYIOT IPOOJIEMBI
BHEIPEHUsT HOBBIX YCIYI, COBEpPLUICHCTBOBAHMS IIEHOBOW TMOJMTHKA W TOBBIIICHUS
s dextuBHOCTH peksiaMbl. CHOpMyIUpyTe KOHKPETHBIE 3a7a4d Il CBOMX COTPY/IHHUKOB,
MPOBOSIINX MAapKETUHIOBbIE HcclenaoBaHusa. OObSICHUTE, MOYEMY OIMpeAeNieHHe Leneil u
MOCTAaHOBKA 3aJlad YacTO CUMUTAIOTCS CAMBIMU OTBETCTBEHHBIMH PEIICHUSMU B IPOIIECCE
MapKETHUHTOBBIX HCCIIEOBaHUM.
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0) Ilopsimok mpoBeneHHUs] NMPOMEXKYTOUYHOH ATTECTALMM, MOKA3aTeJH M KPUTEPHH
OLlCHUBAHMWSL:

[IpomexyTouHas arrecTanusi MO JAUCUHUIUIMHE «PervoHanbHas cTpaTeruss PHIHKOB
npoayKuuun O6IJ.[€CTBCHHOF0 MMUTaHUA»» BKIHOYACT UHAUBUAYAJBHBIC OIMPOCHI, KOHTPOJIbHBIC
paboThl, MO3BOJISIOUINE OLICHUTHh YPOBEHb YCBOEHHUS OOYYaIOUIMMUCS 3HAHUN, CEMUHAphl U
NPaKTUYECKHE pPAa0OTHI, BBIABISIONIME CTENEHb CPOPMHPOBAHHOCTH YMEHHHM W BIIAJICHHH,
npoBoauTCcs B hopme 3aueTa.

MeToanyeckue peKOMeH 1AM 1JIsl MOATOTOBKH K 3a4eTy:

[TonrotoBka K 3adeTy 3aKiIOYaeTCs B UW3YYCHHHM U TIIATEIBHONH MPOpabOTKe
oOyyaronuMcs yueOHOTO MaTepuaia JUCHUIIIMHBI C y9eTOM YYEeOHUKOB, YUEOHBIX MMOCOOHH,
JICKIIMOHHBIX U MTPAKTHYECKHUX 3aHSATUH, CTPYIIITUPOBAHHOM B BHJI€ KOHTPOJIBHBIX BOIIPOCOB.

OOyuJaronumiicss JaeT OTBETHl HAa BOMPOCH TIOCIE NPEABAPUTEIHLHONW TOJATOTOBKH.
OO0yuaroniemMycst IPeOCTABISETCS MPABO J1aBaTh OTBETHI HA BOMPOCHI 0€3 MOATOTOBKH I10 €T0
KEIAHHIO.

[IpenoaBaTens UMEET MPaBO 337aBaTh JOMOJIHUTEIBHBIE BOPOCHI, €CIIH 00yJaroUIHiics
HEJIOCTaTOYHO TIOJTHO OCBETHJI TEMATUKY BOIIPOCA, €CIIN 3aTPYIHUTEILHO OJTHO3HAYHO OLICHUTH
OTBET, €CJIN 00YYAOIINICS HE MOXKET OTBETUTH HAa BOIIPOC.

Kputepuu oreHku:

- «3a4TEHO» - BBICTABIIACTCS TPU YCIOBHH, €CIU OOYYAIOIIHICS TTOKA3bIBACT XOPOIIHE
3HaHWS Y4eOHOro MaTepualia 1O TeMe, 3HaeT CYIIHOCTh JUCHMILIMHBL [Ipu 3TOoM
00yJaromuHCs JIOTUYHO M TIOCJIEOBATEIIEHO HM3JIaraeT MaTepHhajl TEMbI, PAaCKPBIBAET CMBICH
BONPOCA,  JAaeT  YyJOBJICTBOPUTEIbHBIE  OTBETHl  HA  JIOTIOJIHUTEIBHBIC  BOIPOCHL
JIOTIOTHUTEIHHBIM  YCIIOBHEM TIONYYCHHSI OIEHKA MOTYT CTaTh XOPOIIWE YCIEXU IpH
BBIMOJIHEHUH CAMOCTOSITEJIbHOH M KOHTPOJIbHOW pabOThI, CHCTEMaTH4YecKasi aKTHBHAs paboTa
Ha MPAKTHYECKUX 3aHATHSIX.

- «He 3aYTEHO0» - BBICTABJSCTCA TIPU YCIOBHH, €CIM OOydaroluiics BIIaJeeT
OTPBIBOYHBIMU 3HAHHUSIMHA O CYIIHOCTH TUCIHHUIUIMHBI, TAeT HEIOJIHBIC OTBETHI Ha BOIPOCHI U3
OCHOBHOH JIUTEPATypbl, PEKOMECHIOBAHHOM K KypCY, HE MOXET OTBETHTh Ha JIOMOJHHUTEIIbHbIC
BOTIPOCHI, IPEJIO’KEHHBIE MPETIOaBATEIIEM.

8 YueOHo-MeTOAMYECKOE U HH(POPMAITHOHHOE o0ecTieyeHre TUCHUTLTHHBI (MOTYJIs1)

a) OcHoBHas1 JIMTEpaTYpa:

1 MaropHukosa, JI. A. MapkeTuHr B pecTopaHHOM Ou3Hece : yueOHoe nocobue / JI. A.
MatopuukoBa, H. U. [laBeinenko, T. B. Kpanusa. — Kemeposo : Keml'VY, [6. r.]. — Yacte 1 —
2014. — 101 c¢. — ISBN 978-5-89289-861-4. — Tekct : 3eKTpOoHHBIH // DIEKTPOHHO-
oubnmuoteunas cucrema «Jlampy»: [caiit]. — URL: https://e.lanbook.com/book/72023 (nara
obpamienus: 08.09.2020). — PexxuM gocTyma: Uit aBTOPH3. MOJIb30BATEIICH.

2 Jlxym, T. A. CoBpeMeHHble (GOpPMBI OOCITYXMBAaHUS B PECTOPAHHOM OHU3HECE:
Yuebnoe mocodue/T.A.Jxym, [.M.3aiiko - Mocksa : Maructp, HUL] UTHOPA-M, 2015. - 528
c. (bakamaBpmar) ISBN 978-5-9776-0369-0. - Tekct : oanektpoHHbd. - URL:
https://znanium.com/catalog/product/504888  (mara oOpamenus: 08.09.2020). — Pexwum
JIOCTYTIA: TIO TOJITHCKE.

0) /lonoJiHUTEIbHASL JIMTEPATypa:


https://e.lanbook.com/book/72023
https://znanium.com/catalog/product/504888

1. bapmuna, A. C. Ynpasienue mapketurrom : npaktukym / A. C. bapmuna ; MI'TV. -
Marnuroropck : MI'TY, 2015. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyn. sKkpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/112347
6/1283.pdf&view=true (mara obpamienus: 25.09.2020). - MakpooOBeKT. - TEKCT : JIEKTPOHHBIN. -
Ceenenus goctymasl Takke Ha CD-ROM.

2. bapmuna, A. C. Ympasienue mapkeTuHrom . ydebnoe mocodbue / A. C. bapmuna ;
MI'TY. - Marautoropck : MI'TY, 2015. - 1 snektpon. onrt. auck (CD-ROM). - 3arn. ¢ Tutyd.

(mara obpamenus: 25.09.2020). - MakpooObeKT. - TeKcT : 3MeKTpOHHBIN. - CBEIEHHs JOCTYITHBI
takke Ha CD-ROM.

3 bapmuna, A. C. Mepuannaiisunr : yuebnoe mnocobue / A. C. bapmuna ; MITY. -
Marnuroropck : MI'TVY, 2015. - 1 anekrpos. ont. auck (CD-ROM). - 3ari. ¢ TuTyil. sKpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1261.pdf&show=dcatalogues/1/112343
9/1261.pdf&view=true (mara obpamienus: 25.09.2020). - MakpooOBeKT. - TEKCT : JIEKTPOHHBIH. -
Cenenus goctymnHbl Takxke Ha CD-ROM.

4. 3apoiickas, . B. Mapkerunr yciyr : yde6Hoe nocobue / M. B. 3aBoiickas, T. B.
Taxtuaa ; MITY. - Marauroropck, 2010. - 188 c¢. : wmm, Tadbm - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=329.pdf&show=dcatalogues/1/1070797
/329.pdf&view=true (mara o6pamenus: 25.09.2020). - MakpooOBeKT. - TEKCT : 3JICKTPOHHBIH. -
NwmeeTcs nevaTHsblil aHANOT.

5. Mapkerunr: Yuebnoe mnocobue / Ilog pen. mpod. M.M. CunseBoil. - Mocksa :
By3zoBckuii yuebnuk: HUL[ MHDPA-M, 2014. - 384 c. ISBN 978-5-9558-0183-4. - Tekcr :
snekrponnsii. - URL: https://znanium.com/catalog/product/427176 (mata oOpamicHHS:
08.11.2020). — Pesxxum pocTyna: mo HOAIUCKE.

6. CunsieBa, . M. IIpaktuxkym no mapketrunry: [Ipaktukym / Cunsea U.M., 3emmsik C.B.,
CumnsieB B.B., - 6-e u3z., nepepad. u nor. - Mockaa :/lamkos u K, 2018. - 240 c.: ISBN 978-5-394-
02680-5. - Tekct : saexrponnsii. - URL: https://znanium.com/catalog/product/937468 (mara
obpamienusi: 08.11.2020). — Pexxum mocTyma: mo moamnucke.

7. lagpun, B. I'. MapkeTHHr B oTpaciix U cdepax IesTelbHOCTH : yuebHoe nocobue / B.
I'. Manpun, O. B. Konosanosa. — Kemeposo : KemI'V, 2011. — 108 c. — ISBN 978-5-89289-
661-0. — Tekct: osnexkTpoHHbld / JlaHb : 31eKTpoHHO-OMONMOTeyHass cuctema. — URL:
https://e.lanbook.com/book/4836 (marta obpammenus: 08.11.2020)

8. CaBocpko, E. C. IlpakTukyM A7si IPOBENEHUS CEMUHAPCKUX 3aHATUN MO IUCIUIUIMHE
"MapxkeTuHroBsle uccienoanus" : yuyeoHoe nocodue / E. C. CaBocbko ; MI'TY, xad. JuM. -
Marsauroropck, 2009. - 66 c. : TabJI. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=288.pdf&show=dcatalogues/1/1062100
[288.pdf&view=true (mara obparenus: 25.09.2020). - MakpooObekT. - TEKCT : IEKTPOHHBIM. -

B) MeToauyeckne yKazaHus:

1 JIumapes, II. B. Mapketrunr : npaktukym / II. B. Jlumapes, 0. A. Jlumapesa ;
MI'TY. - Marautoropck : MI'TY, 2017. - 1 snektpos. onT. quck (CD-ROM). - 3arm. ¢ tutyi.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/113
6499/3162.pdf&view=true  (mara oOpamenus: 25.09.2020). - Makpooobekr. - Tekcr :
ANIEKTPOHHBIN. - CBeeHus gocTynHbl Takke Ha CD-ROM.

2. Meronnveckne yKa3aHHs 10 BBITOJHEHHIO MPAKTUYECKUX pabOT MPEICTABICHHI B
npuiIokeHnu 1 x paboueii mporpamMme AUCIHIUIAHBIL.

r) Ilporpammuoe o0ecnneuenne u UHTEepHET-pecypcebi:

NporpamMMHoe odecreyeHme
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https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1281.pdf&show=dcatalogues/1/1123
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https://znanium.com/catalog/product/937468
https://e.lanbook.com/book/4836
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https://magtu.informsystema.ru/uploader/fileUpload?name=288.pdf&show=dcatalogues/1/1062100/288.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true

Haumenosanue o
o Ne norosopa Cpoxk neficTBuUS TMLIEH3UH
MS Windows 7
Professional (| g 102[011%27'18 o 11.10.2021
KJIACCOB) T
Profesll/il(?nzﬁlce 2007 Ne 135 ot 17.09.2007 6eccpodHo
CBOOOJTHO
FAR Manager pacnpoctpansienoe I10 0OecCpovYHO
. CBOOOJTHO
7Zip pacnpoctpansemoe 110 OecepoHo

HNuTepHer pecypcebl

DNEKTPOHHBI (POHJ MPaBOBOW M HOPMATHBHO-TEXHUYECKOW IOKYMEHTAIMH. — Pexum
nocryna: http://docs.cntd.ru/., cBo6oaHBIH JOCTYII.

OO6pa3zoBaTeabHBII noprain TUTSt o0yyaronumxcs. — Pexum JIOCTYTIA:
http://newlms.magtu.ru., cBo00aHbII JOCTYII.

OnektpoHHas 0a3a mepuoamueckux u3naHwii East View Information Services, OOO
«BUC». — Pexxum noctyna: https://dlib.eastview.com/, cBoOoiHBIIi AOCTYII.

Haunonanenas wuH(GOpMAIIMOHHO-aHATUTUYECKAass CUCTeMa — Poccuilckuii WHIEKC
Hay4yHoro nurupoBanus (PMHL). — Pexxum nocryma: URL: https://elibrary.ru/project_risc.asp ,
CBOOOJIHBIN JTOCTYII.

HNudopmanmonHas cucreMa - EnnHoe okHO JocTyna K MH)OpPMAIMOHHBIM pecypcam. —
Pexxum noctyna: URL: http://window.edu.ru/ , cBoOOHBIH TOCTYII.

ITouckoBas cuctrema Axagemuss Google (Google Scholar). — Pexxum nmocryma: URL:
https://scholar.google.ru/ , ceoGoaHBIIH TOCTYII.

Poccuiickass ['ocymapctBennas Oubnuoreka. Karamoru. — Pexum noctyma: URL:
https://www.rsl.ru/ru/4readers/catalogues/ , cBOOOAHBIN TOCTYII.

OnektpoHHble pecypebl Oubmuorexku MI'TY um. .M. HocoBa. — Pexxum ngoctyma: URL:
http://magtu.ru:8085/marcweb2/Default.asp , ceobomHbII qOCTYI.

VYHuBepcuterckas uHpopmanuonHas cucrema POCCHUS. — Pexum npocryma: URL:
https://uisrussia.msu.ru , CBOOOHBII JOCTYII.

9 MaTepHaﬂbHO'TeXHI/I‘ICCKOC o0ecrneyeHue AUCHUIIIMHBI

MaTepI/IaJ'[BHO-TGXHI/ILIGCKOS obecreyeHme JUCHUIIJIIMHBI BKIIIOYACT!

Tun u Ha3BaHME ayAUTOPUHU OcHalenue ayuTopun

MyJIbTUMEIUNHBIE  CpPEACTBA  XPAaHEHUS,
nepefayd U NOpeACTaBiIeHUs — ydeOHOMU
nH(OpMallUHY, YBEJIMUUTEIbHbIE YCTPONUCTBA

YuebHast ayauTopus Il NPOBEACHUS
3aHATUH JIEKIIMOHHOTI'O THIIA

VYyeOHass aynurTopus JUis  TPOBENEHUS | MyJbTUMEIUIHBIE  CpPEICTBA  XPAHEHUS,
OpakTUYecKuX  paboT, TPYNNOBBIX W | epefJayd U TpeAcTaBiIeHUs  ydeOHOMH
WHAUBUAYAIbHBIX KOHCYJIbTAllUM, TEKYyILIEro | MHGOpMalu, yBeTUUUTEIbHbIE YCTPOUCTBA

KOHTPOJISI U TPOMEXYTOUYHOM aTTecTaluu

[epconanbpHbIE KOMITHIOTEPHI c

[Tomemenuss st camoctosATenbHOM | makerom MS Office, Boixogom B MHTEpHET 1

paboTel  OoOydaroluxcs:  KOMIIBIOTEpPHBIE | C JOCTYTIOM B ANEKTPOHHYIO

KJIACChI; YUTAJIbHBIEC 3aJ1bl OMOIHOTEKH MH(POPMAIIMOHHO-00pa30BaTEIbHYI0  CpeLy

YHHBEpCHUTETA

[Tomemenuss i1 XpaHeHUA | Cremnaxkxu Uil XpaHeHHs y4yeOHoO-

npOoQUIAKTHIECKOTO OOCITyKUBaHUS | HATJISAHBIX nocoouit u y4ebHo-
y4e0HOr0 000PYI0BAHHUS METOJIMYECKON TOKYMEHTAIlUU
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IIpunoxenne 1
MeToan4yeckue yKa3aHHUs MO BbINOJHEHUI) MPAKTHYECKUX padoT
IpakTnyeckoe 3ansitue Ne 1

PEKJIAMA U MAPKETHUHI'OBAS CTPYKTYPA
TeopeTnyeckas 4acThb

Peknama — pacnpocTtpansemas B J00o0i (opme, ¢ TOMOMIbIO JIOOBIX CpEICTB
uHpopManusg O (U3MUECKOM WM IOPUAMYSCKOM JIMIC, TOBapax, HACSIX W HAYMHAHUIX
(pexnamHas uH(OpMaIMs), KOTopas NpeqHa3HAueHa Jii HEONpeAeNIEHHOro Kpyra JHIl U
npu3BaHa (GOPMHUPOBATH WU TMOJEPKUBATE MHTEPEC K ITUM (DU3UIECKOMY, IOPUIAHUECKOMY
JUIy, TOBapaMm, WJESM M HAYMHAHUAM U CIIOCOOCTBOBATh peaid3allii TOBapoOB, HJEH U
Ha4YMHAHUH.

1. Knaccudukanus pekyiaMmpl 1o TUITY €€ CIOHCOPA, HHUIIMATOPa KOMMYHHUKAIUU:

- OT UIMEHHU TIPOU3BOTUTEIIS;

- OT UIMEHHU TOPTOBBIX MTOCPEIHHUKOB;

- OT IMCHHU YaCTHBIX JIHII,

- OT MMEHHM MpPaBUTENbCTBA U JAPYTUX OOIIECTBEHHBIX HWHCTUTYTOB (CoLlMajbHAs U
MOJINTUYECKAs PEKJIaMa).

PekniaMma 0T WMeHM NPOU3BOAUTENS W TOPIOBBIX TMOCPEIHUKOB OCYIIECTBISIETCS
napajuIeIbHO ¥ HOCUT KOMMeEpUYecKkuid xapakrep. [Ipu 3ToM pekinamHasi IesTeIbHOCTh MOXKET
OCYIIECTBIISITECS PEKIAMOAATENISIMU CAMOCTOSITENIFHO WM COOOIa, s JOCTHKEHHUS OOILINX
nieneid. CooTBETCTBEHHO, TaKasi peKiIaMa sIBIIsIeTCsl (PUPMEHHOM, HITH KOPIIOPATHBHOM.

PeknaMa OT MMEHHM 4YacTHBIX JHI[ B OOJBIIMHCTBE CIy4aeB MPEACTaBISET COOOMU
OOBSIBIICHUS, TTIO3/IPABIICHUSI.

PekiiaMma 0T uWMEHM TPaBUTENbCTBA OCYIIECTBISETCS B IENAX MHOMyJspU3alud
OTIPE/ICIICHHBIX OOIEroCyIapCTBCHHBIX NporpamMM. Ee ayauropueit sSBISETCS BCE aKTHBHOE
HaCeJIeHUe CTPAHBI UM €T0 OMPE/IEICHHbIE KATETOPUH.

ComuasibHass pekJiaMa TaKKe HOCHT HEKOMMEPYECKHH XapakTep H CIOCOOCTBYET
YTBEPKACHUIO OOIECTBEHHO 3HAYMMBIX MPUHIIMIIOB U TOCTHXKEHUIO OMpPEEICHHBIX IeNiei B
chepe colrabHON KU3HH.

[Tonutnyeckas pekiiaMa HCHONB3YeTCS KaK MHCTPYMEHT MpPOMaraHjbl OMpeeIeHHBIX
MOJIMTUYECKUX WJIeH, mapTuii, nesteneii. B koHeYHOM HMTOre OHA MpHU3BaHa CIOCOOCTBOBATH
JOCTHIKEHUIO T1esiel B 00pb0e 3a MONMTUYECKYIO BIACTh. SIPKO BhIpaKEHHbBIE TUKW aKTUBHOCTH
MOJIMTUIECKON PEKJIAMBbI HAOTIOAFOTCS B XOJI€ MTPEIBBIOOPHBIX KaMITaHHH.

2. B 3aBHCHMOCTH OT THIIA [[EJI€BON ayTUTOPUU BBIJCISIOT:

- pexsiaMy Ha cdepy Ou3Heca;

- peKJaMy Ha MHJIMBUYaTbHOTO MOTPEOUTENS.

3. Kpurepun CKOHIIEHTPHUPOBAHHOCTH Ha OINPEICICHHOM CETMEHTE ayJAUTOPHH ITO3BOJISIOT
pa3InyaTh:

- CENEeKTHBHYIO (M30MpaTeNbHYI0) peKJiaMy, YeTKO aJ[pECOBAHHYIO OMPENEICHHON Tpyrie
HOKymaTesel (CerMeHTy pbhIHKa);

- MacCOBYIO peKjiamMy, He HAIPaBICHHYIO Ha KOHKPETHBIN KOHTHHICHT.

4. B 3aBHUCHMOCTH OT pa3MEpOB TEPPUTOPUH, OXBATHIBAEMOW PEKIAMHOW AESITeNbHOCTHIO,
BBIJICTISTIOTCS:

- JIOKaJbHas pekyiaMa (MacmTadbl — OT KOHKPETHOTO MecTa MPOJaxH A0 TEePPUTOPUHU
OTJIEIbHOTO MTyHKTA);

- peruoHallbHAs PeKJIaMa — OXBATHIBAET OMPEACIICHHYIO YaCTh CTPaHBI,

- oOlIeHAIMOHANIbHAS peKJIaMa — B MacIITabax BCETro TOCy/1apCTBa;

- MeXIyHapoHas peKjiama — BeJeTCs Ha TEPPUTOPUN HECKOIBKUX TOCYapCTB;

- TIIo0abHAs peKJIaMa — HHOT/Ia OXBATBIBAOIAsT BECh MUD.

5. [Ipenmet pexIaMHON KOMMYHHKAIIUH, €T0 XaPaKTEPUCTUKH OMPEIEISIIOT HE00X0JMMOCTh
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CIeayIoen Ki1acCu(puKaImm:

- TOBapHas pekiaMa — (OpMHUpOBaHUE U CTUMYJIHMPOBAHUE CIPOCAa Ha KOHKPETHBIH TOBap
WM TOBapHYIO TPYIILY;

- IPECTIDKHAS PeKIamMa — peKiIaMa, CocoOCTByomas (HOPMUPOBAHUIO UMHUIKA KOHKPETHON
bupMbl WM OpraHU3aIH;

- pexiama uaeu;

- peKJamMa JTUYHOCTH;

- pexyiama TeppUTOPUU — FOPOa, PETHOHA UITH CTPAHBI B I[EJIOM.

6. CtpaTeruyeckas 11eJib, KOTOPYIO MpeciieyeT peKiIaMHas KaMIaHusl, I03BOJISIET BBIJCINUTh
pekiamy:

- (hopmupyromyto crpoc;

- CTUMYJIUPYIOIILYIO COBIT;

- CIIOCOOCTBYIOIIYIO TO3UIIMOHUPOBAHUIO U MIEPETIO3ULIMOHUPOBAHUIO TOBApA.

7. OnpeneneHue 1end B PEKJIAMHBIX KaMIaHHUAX KOHKPETHOTO TOBapa B YBSI3KE C €ro
JKU3HEHHBIM IIMKJIOM JIETJI0 B OCHOBY IMOHSTHS «pekjiaMHas crupaib. OHa MociieoBaTeIbHO
00BbEIMHSCT peKIIaMy:

- BBOJISIIIYIO,

- YTBEPKIAIONIYIO,

- HalTOMHHAOIIYIO.

8. ITo criocoOy BO3CHCTBHSI BBIICIISCTCS:

- 3puTeNbHAs peKjamMa — BUTPUHBI, CBETOBAs, IeUaTHas peKiiama;

- CIIyXOBasi peKjIaMa — paJuopeKiIaMa, peKiama 1o Teaeqony;

- 3pUTENbHO-000HTENbHAS peKiiaMa — apOMaTU3UPOBAHHAS TUCTOBKA;

- 3pUTENbHO-CIIyXOBasl peKjiamMa — Teje-, KHHO- U BUJeOpeKIama.

9. o xapakTepy BO3/IEHCTBUS Ha AyAUTOPHIO BBIICISIOT )KECTKYIO U MATKYIO peKJIamy.

XKectkas pexmama OyiM3ka 1O XapakKTepy K CPEICTBaM CTHUMYJIUPOBAaHUS COBITA H
UCIIONB3yeTCs B KoMIulekce ¢ HUMH. [1o dopme mpencrasiser co0oil arpecCUBHBIN HaXUM Ha
MOKyIaTeNnss ¢ LeNbI0 3aCTaBUTh €ro KYIUTh pEKIaMHpyeMblid ToBap. PaccumraHa Ha
KPaTKOCPOUYHYIO NIEPCIIEKTUBY.

Msrkass pekjiaMa HE TOJIBKO COOOIIaeT O TOBape, HO W (POPMUPYET BOKPYT HETO
OnaronpusTHyI0 aTMocdepy. Paccuntana Ha cpeJTHECPOUHYIO U ITUTENbHYIO IEPCIIEKTUBY .

10. B 3aBHCHMOCTM OT HCIIOJIB3YEMBIX CPEICTB TMepeAaydl pPEeKIAaMHOTO OOpamieHws
BBIJICJIAIOT PEKIIaMy:

- MeyaTHy1o (moaurpaduvecKyro);

- B ra3eTax u )XypHalax;

- paano- U TenepeKIamy;

- HApY’>KHYIO IIUTOBYIO PEKJIaMy.

[Tabnuk puneiimn3 (PR) — cucrema B3anuMocBsizu (GUpMBI ¢ €€ LENEeBbIMU ayJUTOPHSIMH,
HarpaBiieHHas Ha (OPMHUPOBAHUE U MOJIep)KaHUE OJIaronpusITHOro oopasza Gpupmsl (MMHKA),
Ha yOexeHne 00IeCTBEHHOCTH B HEOOXOIUMOCTH JIEATEILHOCTH (PUPMBI U €€ 0J1aroTBOPHOM
BJIMSIHUU Ha HU3Hb 0OIIECTBA.

JUia  nocTwkeHUM 1ened naldiauK pHICHIIH3 HCHOJIB3YIOTCA MHOTOYHCIEHHBIE H
pasHOOOpa3Hble CpeAcTBa W MpHEeMbl. KX MOXHO CHCTEMaTH3UpOBaThb IO HECKOJIbKUM
HaIpaBJICHUSIM.

1. Cea3p co cpenctBamMu MaccoBoM uHGopMmanuu (Tpecca, TENEBUACHUE, DPAJIHO).
OCHOBHBIMHU TIPUEMAMHU ATOTO HAIIPABIICHHS SBIISTFOTCS:

- opranuzanusi GpupMmoi npecc-KoHpepeHIMH U Opu(UHTOB, Ha KOTOPBIX 0OCYXIAOTCS
poOJIEMBI €€ eATeTbHOCTH;

- pacchlIKa B CPeICTBA MacCOBOI MH(OPMAIMH MTPECC-PEN30B;

- TIPOM3BOJICTBO TPH y4acTUW (PUPMBI Teye- W paJuOpPENOPTAXKEH; HalMCaHHe CTaTel o
camoll pupme, ee COTpyIHUKAX WK O cepe ee NesITeTbHOCTH;

- OpraHwW3anus HHTEPBBIO PYKOBOAMTENEH, APYTHMX COTPYIHHKOB (QHPMBI CPEICTBAMHU
MaccoBOW MH(pOpMaLNH;
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- YCTAHOBJIEHHE J0OpO’KENATENIbHBIX, a M0 BO3MOKHOCTU U JPY>KECTBEHHBIX CBA3EH C
pelakTopamMH U APYTUMHU COTPYAHUKAMHU CPEACTB MacCOBOW HHPOPMALINH.

2. [Tabnuk puneiiH3 NocpeacTBOM NeYaTHOW MPOAYKLIUH Nprodperna ciieayronue GopMsl:

- myOIMKanus €KeroAHbIX O(pUINAIBHBIX OTYETOB O JEATEILHOCTH (PUPMBI,

- u3JaHue (UPMEHHOI0 MPOIMaraHIUCTCKOro npocnekra. OObIYHO B IPECTHXKHOM IIPOCIIEKTE
oTpakaetcs uctopus GupMbl, HanOoJiee 3HAYNTEIBHBIC TOCTUKECHUS;

- u3JaHue (PMPMEHHOI0 )KypHaa.

VYyactue npeacraBuTeneil GupMel B paboTe Che3 0B U KOH(pEpeHIHi mpodeccHoHanbHbIX
WIA OOLIECTBEHHBIX OpraHm3auuili: ¢upMa cama MOXET BBICTYIMTb HWHUIMATOPOM
OpraHu3alii HAyYHOTO CHUMIIO3WyMa WM CEMHHApa, CBA3aHHOTO C MpoOJIeMaMu TOH cdepsl
NeSITeIbHOCTH, B KOTOPOM paboTaeT opraHu3anus.

Opranuzanus GUPMOIl BCEBO3MOXKHBIX MEPOTIPUATHI COOBITHITHOTO XapakTepa.

3. PR-nesTenbHOCTh (UpMBI, HampaBieHHas HAa OpraHbl T'OCYIAPCTBEHHOTO YIpaBJIECHUS.
DTO HampaBlieHHE Ma0JIUK PHICHIIH3 MOXXET OBITh PEANM30BAHO IMOCPEACTBOM CJEIYHOIINX
IPHUEMOB:

- BBIIBIDKEHHE (UPMaMU «CBOUX» JIIOAECH B OpraHbl TOCYIAPCTBEHHOTO YIIPAaBIICHUS
(dbopmupoBanue 1000m);

- IPEJ0CTaBIEHHE TOBAPOB-HOBUHOK, OTIMYAIOIIMXCS BBICHIMM KauyeCTBOM, PYKOBOJUTEIAM
rocyJ1apcTBa;

- IpUBJICYEHME, MPUIJIAIIEHUE IMEPBbIX JIUI[ TOCYJapcTBa K YYacTHIO B TOPIKECTBAX,
yCTpauBaeMbIX OpraHu3aluen.

4. B uensix nadbauk puwielH3 B IHTepHeTe UConb3y0TCs TAKKE CPEICTBA:

- pa3meunienue B MHrepHere coOctBeHHON Web-cTpaHMIlbl KOMMYHUKATOpa, T€ MOMKET
OBITH IOMeEILIEHA KpaTKasi UHQOopMaIus 00 OpraHu3aluu;

- pacchlIKa Mpecc-pesnu30B MPH MOMOIIHX 3JIEKTPOHHOH MOYTHI;

- mepeaaya MHOOPMAITMOHHBIX MAaTEPHAIIOB Yepe3 CIIUCKH PAaCCHUIKH;

- yuactue B MIHTepHeT-KOH(EepeHLUsAX 10 podiieMaM, HHTEPECYIOIIUM OTIPABUTEIS;

- U37]aHue COOCTBEHHBIX JIEKTPOHHBIX Ta3eT (KypHAJIOB).

bnaroxenarenbHoe npenctaBieHue (GUPMbI B XYJOXKECTBEHHBIX NPOM3BEIECHUSAX M CO
CLEHBI; y4YacTHME€ KOMMYHMKATOpa B IIPOLIECCE IPOU3BOJCTBA XYJIOKECTBEHHBIX KHHO- M
Tesne(uIbMOB.

Hpyrue cpeacTtBa nabauK pUIeHIH3: MIPE3CHTALNN, THU OTKPBITHIX IBEpEH, MyOInyHbIe
BBICTYTIJICHUS, ()OTOBBICTABKH.

CrumynupoBaHue cObITa — cHUCTEMa MPUEMOB M MEPONPUATHUN, HaAIpaBJIEHHBIX Ha
nooimpeHue cOpita U npojaxx. OOBIYHO BBICTYHaeT B (opMe JIOMOJHUTENBHBIX BBITO,
MOJTy4aeMBbIX MOKYTNaTEIIMU-TIPOIaBLIaMHU.

MeponpusTus CTUMYJIHPOBAaHUS cOBbITA, HAIIPABJICHHbIE HA TOTPEOUTEIS.

1. Cxkuaxu ¢ 1eHsl:

- CKHMJKH, NpPEJOCTaBIIIEMble C YCIOBHEM IPHOOPETEHUsI OTOBOPEHHOIO KOJIUYECTBA
TOBapOB;

-OOHYCHBIE CKUJKH, MPEA0CTaBIsIEMbIE MOCTOSIHHBIM MOKyHaTeasiM (OOBIYHO B Ipenenax
5%). CHMKEHUI0 BPEMEHHBIX KOJEOAHWH Takke CIIOCOOCTBYET IMPEAOCTaBICHHE CKHUJIOK B
OIIpEZICIICHHBIE THU HEJIENIA U B TEUECHUE JIHS,

- CE30HHBIE CKUJIKH U CKUKU CE30HHBIX PacHpoOIaxK;

- CKHMJIKHM IO cllyyaio [oOwmiess (UpMbl, HALMOHAIBHOTO TPA3IHUKA, TPaJAULIUOHHBIX
Mpa3HUKOB;

- CKHJIKM OIPEeJIeNICHHBIM KaTeropusiM NoTpeOuTeNel (1eTH, BOCHHOCIY KaIlIKue, CTYJACHThI 1
T.1.);

- CKUJIKM Ha yCTapeBILIUe MOJIEIH ToBapa Mpu mnepexojie GUpMbl HA MacCOBOE IPOU3BOJICTBO
HOBBIX;

- CKMJIKM IIpH ITOKYIIKE TOBapa 3a HAJIMYHBIE AEHBIU ((«CKOHTO»);

-CKHJIKH MPU TIOKYIIKE HOBOT'O TOBapa ¢ YCIOBHEM, YTO CAAETCS CTapas MOJIENb TOBApPa;

- CKUJKM «MTHOBEHHBIX pacnpojax». B 0IHOM M3 OTAENOB Mara3uMHa WM TOPrOBOIO
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[IEHTpa Ha OMNpEJECICHHOE BpEeMsS CHIDKAIOTCA LEHBl C TEeM, 4YTOObl MpUBIEYb B OTIEN
MIOKyIIaTeNeH;

- CKUJKH MO CIy4Yar) HEHACThs — JOJDKHBI NOOLIPATh MOKYyHAaTeJed, KOTOpbIE MPUIUIM B
MarasuHsl, 1a)K€ HECMOTPSI Ha Ok b, METEIb.

2. [lpuMeHeHne KOMMYHHKAaTOpaMHU TUCKOHTHBIX pacyeTHBIX KapT. Mcmonbp3oBaHue »TOMH
(GOpMBI  «IUTACTHKOBBIX JEHEr» TIO03BOJIAET JOOUTHCS MPHUBEP)KEHHOCTH TMOKYyNaTedst Ha
JOCTaTOYHO OOJBLIONW TEpUOJ BPEMEHH 3a CYET I[OJIy4aeMbIX UM DJKOHOMHUU H
JIOTIOJTHUTEIIBHBIX Y 0OCTB.

3. Pacnpoctpanenue kynonoB. Kymon mpezacrasiser co0oil cBoeoOpa3Hblil cepTudukar,
BBIJIaBaeMbIil (DUPMON TMOKYNATeN0 M NAIONUi €My IMPaBO Ha ONPEACICHHYIO 3KOHOMUIO
(CKMAKY) TpHU TMOKYNKE KOHKPETHOro ToBapa. Yamie BCero KyIMOHBI PAacChUIAlOT IO IOYTE,
pacnpoCTpaHsAIOT IIyTEM Pa3HOCKH, [1€YATAIOTCA B ra3eTax M XKypHajlax BMECTE C PEKJIaMHBIMU
OOBSBICHUSMH, IIOMEIIAIOT B KaTalloTH, BKJIAAbIBAIOT B YIAKOBKU TOBApOB, pa3laroT
HEINOCPEACTBEHHO B TOPrOBOM 3aJI€.

4. IIpemun, mpenocTaBisieMble Yallle B BEIIECTBEHHON ¢opme (hupMeHHas Maiika, CyMKa),
nojy4yaeMble TOKymnarejaeM OeCIUIaTHO TNPH YCIOBHM TOKYNKE KOHKPETHOT'O KOJMYECTBA
TOBapHBIX €JUHUIl WJIM TOBApA HA OMNPEIECICHHYI0 CyMMYy. YCIOBUEM IOJIYyYEHUS NMPEMUU U
JI0KAa3aTeIbCTBOM MOKYNKH MHOTAA MOTYT CIYXHUTh SIPJIbIKH, YIIaKOBKH, MPOOKH OT OYTBUIOK,
MPEABSBISIEMBIC IPOAABIY MOKYIIATEIEM.

5. /lna BHeOpeHus HAa PHIHOK HOBBIX TOBApOB (pMpPMa MOXKET INepeaaBaTh MOTCHIHUATBHBIM
MOKYyMaTessaM OecrIaTHbIe 00pa3iibl ITUX TOBAPOB. Takoi MpreM Ha3bIBAaeTCs CAMILIHHT.

6. HekoTopble TOBaphI-HOBUHKH, KOTOPHIE B CHIJIy 3HAYHTEIBHON CTOMMOCTH TOBApHOM
eAMHMIIBI HE MOTYT pa3JaBaThCs, OECIUIATHO MEPEAAlOTCs MOTEHIMATBHBIM MOKYMATEIsIM BO
BpPEMEHHOE TI0JIb30BaHUE, «HA MTPOOYY.

7. lHorna mpueMbl CTUMYIUpPOBaHUsA cObITa MpUHUMAKOT GOpMy UIphl: (UpMa MOXKET
00BSBUTH O MPOBEICHUU KOHKYPCA, JIOTEPEN WJIM BUKTOPUHBI.

8. B xadyecTBe mpHEMOB CEilI3 MPOMOYIIIH, HANPABICHHBIX HA MOTPEOUTENS, HEOOXOAMMO
paccMaTpuBaTh ~ HEKOTOpPblE  BUABl  «IOJAKPEIUIEHHMSD  TOBapa: IPEI0CTaBIEHUE
NOTPEOUTENHCKOTO KPeInuTa, OECIUIATHBIX COMYTCTBYIOIMIUX YCIYT, Pa3IMUHbIX TapaHTHIl.

9. HekoTopple BUABI YIAKOBKH, HCIOJIB3yEeMbIE TOKYMATelIeM II0Cie MOTPEONCHUsT WX
COJICPKMMOT0, TOXKE SIBIIIETCSI CPEICTBOM CTUMYJIMPOBAHUS COBITA.

Cpenn Haumbosee pacnpOCTpPAaHEHHBIX IMPUEMOB CTUMYJIHPOBAHHS IOCPEIHUKOB
ABIISIOTCA:

1. Cxuaku ¢ 11eHsl Ipyu OTOBOPEHHOM 00beMe MapTUH TOBApa.

2. IIpenocraBieHne OroBOPEHHOT0 KOJIMYECTBA €IMHUL] TOBapa MOCPETHUKY OECIIaTHO MPH
YCIIOBUU 3aKYIIKH ONPEEIEHHOT0 €ro KOJINYECTBa.

3. [lpemun-«Tonkaun», BBIIUIAYMBAeMble JWiepaM IMpH TpoJa)ke TOBAapOB  CBEPX
OTOBOPEHHOT'0 UX KOJIMYECTBA 3a ONPECICHHBIN OTPE30K BPEMEHHU.

4. OpraHu3zaiusi KOHKypCOB JIUJIEPOB.

5. Yuactue (upMbI-IpoJaBlla B COBMECTHON C TOCPEIHUKOM PEKJIAMHOW KOMIIAaHUU C
COOTBETCTBYIOIIMMHM KOMIIEHCALMSAMHU 3aTpaT MOCpeAHMKa Ha pekiamy. OOecneueHue
PO3HUYHBIX TOProBIEB OecIIaTHBIMU (PUPMEHHBIMU  PEKJIAMOHOCHTENSIMU  (IUTaKaThl,
BBIMIIEIIbI, HAKJICHKU, BHIBECKH).

6. Opranu3zamus che370B AUICPOB U OPTAHU3AIMS [T HUX Pa3BIIEKATEIEHBIX IMOE3/I0K.

7. ®upMa-ipou3BOJUTENb MOXKET NPEIOCTaBUTh «COBITOBOM 3ader». B 3Tom ciydae
MOCPEAHUK IOJIy4aeT ONpPENENICHHYI0 CKUAKY 3a BKJIIOYEHHE MPOAYyKUUU (UPMBI B CBOIO
HOMEHKJIATypy, YeM KOMIIEHCUPYETCS YaCTh €T0 JOMOJHUTEIbHBIX COBITOBBIX U3/IEPKEK.

8. [Ipou3BoaMTENL TOBapa MOXKET OOECIEYUTHh OCCIUIATHOE IOBBINICHHE KBATU(MUKAIINN
NepCcoHaIa OCPEAHHUKOB.

9. B kavecTBe cpeacTBa CTHUMYJIHPOBAaHUS CObITa MOXET OBITh TaKXKe pPaCCMOTPEHO
IPEJOCTaBIEHNE TOCTABIIMKOM IIOCPEIHMKY TOPTrOBOIO HHBEHTaps U 000pyJOBaHus,
HEOOXOUMBIX JIJISl peain3aliy MOCTaBIsIeMOro ToBapa.

OCHOBHBIMH CPEICTBAMU CTUMYJIHPOBAHUSA COBITA MO OTHOLICHHWIO K COOCTBEHHOMY
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TOPrOBOMY IE€PCOHAIY SIBISIOTCS:
1. TIpemun IydIuM TOProBeIM PaOOTHHKAM.
. IlpenocraBneHue JTy4dniuM MpoiaBliaM JOMOJIHUTEIbHBIX THEH OTITyCKa.
. Opranusanus pa3BiIeKaTeIbHBIX TOE3I0K JJIs IEPESTOBUKOB 3a CUET (PUPMBI.
. KOHKYPCHI IIPOJIaBLIOB C HAarpa)xJaeHueM nooeauTeneii.
. Pacmmpenue y4actus nepeloBUKOB B IPUOBLIAX (PHPMBI.
. IIpoBenenne koHpEPESHITNI TTPOIABIIOB.
7. BceBo3MOXXHBIE MOpaJIbHBIE MOOHIPEeHUs] (MPUCBOCHHME MOYETHBIX 3BaHUM, BpPYyUYCHHUE
BBIMIIEJIOB, T[IOJy4YEHHE I[IpaBa HOUICHHsI MPECTIKHOM paboueit (opmbl) SBIAIOTCS
3¢ (HEKTUBHBIM CPEJCTBOM CTUMYJIUPOBAHUS COTPYTHUKOB JJAJKE B PA3BUTHIX CTpaHAaX.

OOl WM

Xoa padoTsl

1) CrynenTam HEOOXOIMMO O3HAKOMHTBCS C KIACCU(UKANHMEW pEeKIaMbl M B XOJE

3aHATHS CAMOCTOSITENIBHO 0 KKIOMY MPU3HAKY M000paTh mpuMepsl pekinamsl ([Ipunoxenue
1)

2) Paborta BeneTcs 1o MHAUBUAYAIbHOMY 3a/laHUIO (KaKJbIM CTYJEHT MOJIy4aeT OJAHO U3
HIDKEIIPUBEICHHBIX 3aaHUN).

1. Kade «301m0TOH HBIIICHOK» PEHIMIO MPOBECTH PEKIAMHYIO aKIUI C KOMIaHUel
PEPSI. Kakue MeTo/1bl CTUMYJIMPOBAaHMSI IOCETUTENEH U IepcoHana Bbl MoxkeTe npeaioxkuTs?

2. [Ilpenmpusitue pemunao mpoBectd PR-koMmanuio, nNpuU3BaHHYI CTUMYJIHUPOBATH
noTped/ieHne MOPCKOM KamycCThl, NHINEBas LIEHHOCTb KOTOPON OOYyCIOBJIEHA BBICOKUM
conepkanueM Homaa. PazpabortaiiTe MepomnpusTvs NabIUK pUISHIIH3 IS MOTpeOuTesei,
KOTOpBIE C(HOPMUPYIOT MOJIOKUTEILHOE OTHOIIICHHE K TIOTPEOIICHUI0 MOPCKOM KaITyCTHI.

3. Tuuuepus pabortaer kpyriaocyTouHo. Kakue MmeToasl cTUMynupoBaHus cObiTa Bbl
MOJKETE TPEUIOKHUTh JUTsl TAHHOTO MPEATPHUATHS, YTOOBI PUBJICYb TOCETUTENICH B TTepro] ¢ 24
4acoB HOYM A0 9 4acoB yTpa

4. Kade «CxarepTh camoOpaHKa» PEIIMIIO YCTPOUTH JETCKUW MpPa3THUK, BKIFOYAIOIIUN
pa3BIEKaTENbHYI0 TPOrpaMMy, CHEIHANBHBIA IIBEJACKUH CTON C  0E3aJKOTOJbHBIM
MIAMITAHCKUM M CIIAJIKUMH KOKTesiMu. Kakne MeToJbl CTUMYIMPOBAHUS MoceTuTened Bel
MOKETE MPETIOKUTH?

5. [IlpenmpusiTue NUIEBOW MPOMBINIJIEHHOCTH TJIAHUPYET BBIATH HA PBIHOK C HOBBIM
BUJIOM TPOAYKIMH. [[e1eBbIM CErMEHTOM BBIOPAHBI KEHIIMHBI cTapiie 35 JeT, B OCHOBHOM
paboraroie U uMeromue cempio U aereil. Kakue Buael U cpencrBa pekiambl Bel Mmoxkere
MPEAIOKUTH I JaHHOTO cerMeHnTa? [louemy?

6. IIpemmpusTrie OBICTPOrO THUTAHHS MPOU3BOJUT MEIKOMITYYHBIE XJIeO00yIOUHBIC
U3JIeNHsl, TaKue Kak OyJOYKH N7 COHIBUYEH M XOT-IO0TOB, OYJTOYKH C MaKOM U KYHXKYTOM,
poranuku u T.1. Pa3pabotaiite MeponpusaTHs MaOJIUK PUICHIITH3 JIJIs JAHHOTO MPEITPUSITHSI.

7. Pectopan «Jlummormno» paccuyuTaH Ha OPUTHHAIBHBIX JIIOJEH, JIOOAIUX BCe HOBOE U
HEOOBbIUHOE, MOKJIOHHUKOB 3K30THKU. Kakue pexiaMHble akiuu Bbl MokeTe NpeiokuTh s
JTAHHOTO MIPEANPUATHS?

8. Ilpemmpusitue «KapaBaity TpoW3BOOUT XJEOIBI JUISI JAMETHYECKOTO ITHTaHUS.
PazpaboraiiTe MeporpusaTHs NabIUK PUICHINH3 [UIsI MOTpeduTesneit, KoTopeie (HOPMUPYIOT
MTOJIOKUTEIBHOE OTHOIIEHHUE K 3TOMY IIPOJIYKTY.

9. Jna Ttoro uToObl TpUBIEYs B 3aBEACHHE JIOCTATOYHOE YHCIO TMOCETUTENCH,
aIMUHUCTpaIus Kade-MOpOKEHOTO pelnia pa3padboTaTh METOAbl CTUMYJIHPOBAHUS COBITA JJIS
cBoero mpenanpuatus. Kakue meTonsl CTUMYyIUpOBaHUs cObITa moTrpeduteneii Bel moxere
MPEIOKUTD JJI JTAHHOTO TIPEATPUSTHS?

10. Kade pacmonokeHo B 30HE OTAbIXa. Kakwe METOAbl CTUMYIUpPOBaHUS cObITa BbI
MOYETE MPEJIOKUTh TaHHOMY MPEINPUSITHIO?
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11. «New-York» - mwmmmepust pa3paboTana HOBBIM HalUTOK HAa OCHOBE MOJIOYHOM
CBIBOPOTKH C J00aBJICHHEM HAIOJHUTENS U3 KIIOKBBI U OpycHukH. Kakue meponpusitus
nalJvK puiierdIH3 Bel MoXKeTe MPeIokKuTh AJIsl TaHHOTO IPOIyKTa?

12. Psmom ¢ OXHBIGHHOM MarucTpaiblo OTKpbiBaeTcs kade. Kakume wmerons
CTHMYJIMPOBaHUS cObITa MOTpedUTENel Bpl MOXKETE IPEIOKUTH TSl JAHHOTO MPEIITPUSTHS ?

13. Tlpemnoxure MeTOAbl CTUMYJIMPOBAHUS MPOJNAKUA HPOAYKIUH U YCIYI PECTOpaHy
«Ky3bace» (roctuHUYHBIA KoMIuieke «Kyszbaccey).

14. Tlpennmpustue OOIIECTBEHHOTO MHUTAHUS CHELUANIM3UPYETCS Ha IPOHU3BOJICTBE
IPOJYKIIUH OBICTPOTO MPUTOTOBIICHHS. Kakue MeToIbl CTUMYITUpOBaHHsI CObITA TOTPEOUTENEH
BbI MOXkeTe peIokKUTh A1l JaHHOTO MPEATPHUSTHS?

15. Tlpennpustue pemwio mnpoBecTH PR-kommaHuio, NpU3BaHHYIO CTUMYJIUPOBAThH
norpebnenne kaprodens. MHoOrue JIOAM BOCHPUHUMAIOT KapToenb Kak MPOAYKT,
CrocoOCTByIOIM TOMHOTe. DakTUYecKH B HEM COJICPXKUTCS DS IICHHBIX BHUTAaMHUHOB H
MUHepasioB. Pa3paboraiite mMeponpusTus MaObIMK pPUWICHIIH3 A MOTpeOuTeneii, KOTopble
CcOPMUPYIOT MOJIOKUTEITHLHOE OTHOIICHUE K KapToderro.

IIpakTuyeckoe 3ansiTue Ne 2
PABOTA C PEKJIAMHBIM TEKCTOM
Teopernveckasi 4acThb

CTpyKTypa peKJIaMHOT0 TeKCTa OOBIYHO 3aBUCUT OT ayJUTOPHH, HOCUTENS PEKJIaMbl U OT
XapakTepa ToBapa, 0JIHAKO HEOOXOUMO COOII0IATh OMPEICICHHBIN MOPSIOK.

[Ipexxae Bcero — 3arojoBOK PeKJIaMHOIO TeKCTa. B cpenHeM 3aroioBOK YHMTAIOT B ISTh
pa3 yaiie, 4eM TeKCT. BOJIBIIMHCTBO JI0/Iel YUTAIOT TOJIBKO 3aroioBku. OTcrofa cieayer, 4To
€CJIM Bbl HE 3asBUJIM O TOBape B 3arojoBke, Bl morepsuin 80% cBoux neHer. B 3aromnoBke
HEeoOXoAuMO 00emaTh MoJb3y OT TOBapa, HE BMHajaas B NpeyBenuueHus. [Ipu 3Tom 3aronoBok
HE JIOJDKEH 3aKaHYMBATHCS TOYKOM: TOUKA OJIOKUPYET JKeTaHue MEePEUTH K YTEHHUIO TEKCTa.

JHlanee — cmoran GupMbl WK pekJaMHbIN cioraH. ClioraH — OYeHb Ba)KHBIA JJIEMEHT
pPEKJIaMHOTO 00palleHus, ero CyTh.

3aTeM — caM TEKCT.

N «xo-Pppaza». OHa kak Ob CyMMHPYET COJEpKaHUE peKiIaMHOro Tekcta. OObIYHO OHA
C HEOOJBIIMMH U3MEHEHUSMH IMOBTOPSIET PEKIAMHBIN CIIOTaH MM HAauOoJee BAXKHBINH dJICMECHT
PEKJIaMHOTO TEKCTA.

[To 3akoHaM IICHXOJIOTHU BOCHIPHUATHS HAYAJIO W KOHEI[ PEKJIAMHOTO OOBSIBICHHUS
3aMOMUHAIOTCS JTydllle, 4eM ero cepeanHa. Jljis Toro, 4To0bl U cepeiHa TEKCTa 3alIOMHUIIACK,
OHa JIOJDKHA OBITh 0COOEHHO YMOIIMOHATBHOM.

Hanucanue m000ro pekiaMHOrO TeKCTa HaYMHAETCs CO cOOopa MCXOTHBIX MaTepUajoB.
Pexnamubiii cnenpanuct 00s13aH coOpaTh TaKoe KOJUYECTBO CBEJACHUW O TOBape, KOTOPOE
MPEBBICUT BO3MOXHBIA 00beM myOnukanuid. Takoil moaxon oOyCIOBIEH TeM, YTO HH
PYKOBOJCTBO (PUpPMBI-pEKIaMoIaTeNsl, HU €€ BEeAYyIIUe COTPYAHUKH 3a4acTyl0 HE MOTYT YETKO
MPEJICTAaBUTh UePAPXUI0 3HAUUMOCTH I OTpeduTens (akToB, XapaKTePU3YIOIIUX TOBAp.

[Tocne aToro ciemyer OIEHUTH PEKIAMHYIO CTPATETHIO M MPEIOKEHNS KOHKYPEHTOB U
MPOUHACKCUPOBATh IIEHHOCTh Bamiero ToBapa. OTOPOCUTH BTOPOCTENEHHOE U YXKE paHee
npeanarasiieecs: morpedutensam. [locneanee u OyneT TeM TE3UCOM, KOTOPBIM CTaHET OCHOBOM
PEKIaMHOTO TEKCTA.

OcHOBHOI TE3UC JOJDKEH OBITh XOpOIIO apryMeHTHpoBaH. PeximamHoe oOparieHue
00s13aH0 c(hopMUPOBATh Y OTPEOUTENS IEIOCTHBIN 00pa3 ToBapa C MPUCYIIUMHU TOIBKO eMY
MOJIC3HBIMU CBOMCTBaMU. [103TOMY HE JOIYCKAOTCS TaKWE BBIPAKEHUS, KaK «3HAYNTEITbHAS
npuObLIb», «Oonee 3(PPEeKTUBHBIN», «HAMHOTO BBITOJHEE», KOTOPbIE HE TOJIBKO HHUYETO
KOHKPETHOTO HE COOOIIAI0T MOTPEOUTEII0, HO M BBI3BIBAIOT COMHEHHS.

Ecnu pexmamupyercs TOBap MPOU3BOJICTBEHHOTO HAa3HAU€HUs, TO B KadyecTBE
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apryMEHTOB ~ HaJ0 IPHUBECTH  KOHKpPETHble  LUGPOBbIE  IOKA3aTENM  MOBBILICHUS
IIPOU3BOJUTENIBHOCTH, SKOHOMMM TpyJA03aTpaT, MAaTEpUajoB, MHCIOIb30BAHMUS OTXOJOB
IPOM3BOJICTBA BMECTO JOPOrOCTOSAIIMX MHIPEAUEHTOB C TeM e MM JydiliuM 3(QeKkTom u
OOBSACHUTH, 32 CUET YEro ATH IOKa3zaTeNu AocTurarorcsa. Ecnu mpeqaraercss NUTaTeIbHBIN
KpeM s JKeHUIMH, TO B KayeCTBE apryMEHTOB XOpOIIO I0Ka3aTh, KaK BO3JEHCTBYIOT €ro
MHIPEAUEHTHI Ha KOXY MM PACKPBITh CaM MEXaHU3M BO3JEHCTBUS.

Texkcr HeoOXxonuMoO m3naraTh MPOCTBHIM JUIsl noTpeOuTens s3pikoM. He momyckarorcs
Y3KOCIIEUUAIbHBIE TEPMHUHBI M CIIOXKHBIE MPEIJIOKEHUS, BKIIOUYAIOLIUE HECKOJIBKO MBICIEH,
TE3UCOB, AapPryMEHTOB U MHOKECTBEHHBbIE IIPUYACTHBIE, JAeenpuyacTHele 000poThl. B
pEeKJIaMHOM TeKCTe 0JiHa (ppa3a T0KHA COACPKATh OJTHY MBICHb.

CrnoBa gensaTcd Ha «TEIUIBIE», «XOJOIHBIE» U «HEWUTpanbHble». OHU NO-pa3sHOMY
BOCIpUHUMAaKOTCA. Ecau cilymarensiM MpeanoKuTh CIUCOK, cocrosmuid u3 30 cios, 10 u3
KOTOPBIX BBI3BIBAIOT y BCEX JIIOACH OTPULATEIBHOE SMOLMOHAIBHOE OTHOILIEeHUE (00Je3Hb,
CMEpTh, HECUACTbE€ — XOJIOAHBIE ciioBa), 10 CIJIOB, KOTOpbIE BBI3BIBAIOT Yy BCEX JIIOJEH
HOJIOKHUTEIbHBIE HIMOLMH (CUaCThe, PAJOCTh, BECHA — TEIJIble CI0Ba), U 10 HEHTpalbHBIX CIOB
(creHa, cTOJI, YailHUK), TO OHU 3aIIOMHST CJIOBA, BBI3bIBAIOIINE YMOLIMOHAIBHOE OTHOIICHUE,
HEXKEJIM HeHTpalibHbIE.

B pexnamHOM 00BSIBIEHUN HEOOXOIMMO HCIIONB30BATh «TEIUIBIC» CIIOBA M BKIIIOYATh MX
B CEpPEeIUHY pEKIaMHOro OOBABIEHHs, 4YTO OyAeT KOMIIEHCUPOBaTb 3aKOH HEpBOr0 M
MOCJIEIHETO MECTA.

Kakum Obl JUIMHHBIM HHU ObUI PEKJIAMHBIA TEKCT, €ro OTJEJIbHbIE YacTH JOJKHBI
JIOTUYECKH CBA3BIBATHCA MEXIy co00il M Bce BMecTe 00pa3oBbIBaTh €IuHOE ILenoe. B
OPOTHBHOM Cllyyae BHHMMAaHHE YHTATEsl PACCEEeTCsi, M Y HEro He CIOXHUTCA LEIOCTHOE
M0JIO’KUTEIBHOE MHEHHUE O TOBapeE.

Jlist TOro 4yToOB! YIAY4IIUTh 0003PUMOCTh U BOCIIPUHHUMAEMOCTh JUTMHHOTO PEKJIAMHOIO
TEKCTa, €ro MOXHO Pa30UTh IMOA3arojOBKAMH Ha «MHUHH-TEKCTBD», «MHHH-CTaThu». Ho mpu
9TOM 4epe3 HUX J0JDKHA KPACHOM HUTBIO NMPOXOJUTh OCHOBHAS MBICIb PEKJIaMbl, BRIpaKEHHAsI
B 3aroJIOBKE.

CounHsis peKIaMHBIA TEKCT, HaJ0 IOMHHUTb, 4YTO €ro JOJDKEH MOJOXHUTEIbHO
BOCTIPUHATh KOHKPETHBI YEIOBEK, K KOTOPOMY OH IONaJEeT, a He Oe3nukas tonmna. Pexiama
JIOJDKHA HAOMHMHATH JIMYHBIN, JTOBEPUTEIBbHBIN pa3roBOp, KOTOPBIM Bcerjza BbI3bIBAET
MOJIOKUTEIbHYI0 dMo1MI0. Ka3zeHmuHa B pekiame - npuyrHa ee Hed(p(HeKTUBHOCTH.

[[BeT HACTOIBKO CEPHE3HO BIMAET HA MOJIOKEHNE TOBAPA HAa PBIHKE, YTO €0 UCIIOJIb3YIOT
KaK MOIIIHOE OpyJHe B KOHKYPEHTHOM O0phoe.

IIBeToBass raMMa pEKJIaMHOIO pOJIMKa WJIM IUIaKkaTa HE MEHee BakHA IpHU
MO3UIMOHUPOBAHUU U PACKPYTKE TOBApa, YEM JIOTOTUI (PUPMBI MU PEKJIAMHBIN CJIOTaH.

B ¢upmenHoM cTuiie «pupMeHHBIH LIBET» UTPAET 0CO00 BaKHYIO POJIb.

[IBer B pekiame HIMPOKO HCHOIb3yeTCs s (OPMUPOBAHMS 3AIUIAHUPOBAHHBIX
accounanui. Hampumep, bopmo — 3T0 HE TONBKO LBET, HO M Ha3BaHHWE IOIYJAPHOTO
¢panysckoro BuHa. [loaToMy peknama BuHa «bopro» mpencraBieHa B BUJE BEJIUKOJIEITHOIO
6aHTa 11BeTa 60p/10, MOMEIIEHHOT0 Ha Pa3BOPOTE BO ()PAHILY3CKOM XKypHAJE.

[IBeTt 3auacTyro cam 1o cebe co3/IaeT TOBapy OnpeaeeHHbIN UMK, Becbma momyssapex
30JI0TOM 1IBET, KOTOPBI 0003HaUaeT BBICIINI COPT, BEICOKYIO CTOMMOCTb U BBICOKHM MPECTHK.

3a pyOexoM CYIIECTBYIOT CHEIHalbHble HHCTUTYTHl WU (UPMBI, 3aHUMAIOIIHECS
UCCIICIOBAaHUEM COLMOJIOTHH, TICUXOJIOTHH U (PU3NOJIOTHH 11BETA, MPEIMOYTEHUH TOH MM MHOM
COIIMAIIbHOW TPYNIOW ONpENEIEHHBIX ILBETOB B JaHHOe Bpems. [lpuuem pesynbTaThl
UCCJIEJOBAaHUM COCTABIIAIOT KOMMEPYECKYIO TaliHY.

Jlyig mpuBJedYeHUs BHUMAaHUS peKjlaMa 4acToO UCIOJIb3YEeT [IBETOBbIE KOHTPACTHI. YCTaB OT
0JTHOOOpa3HBIX IIBETHBIX KJIMIIOB, 3PUTENIb HEM30EKHO oOpaliaer BHHMaHHE Ha TO, 4YTO
CIIETYIOIIMH KIIUI YepHO-0eblil. DTUM MIMPOKO MoJab3yeTcs pupma Levi's, mogdepkuBasi CBOIO
«CTapUHHOCTB.

Cy11ecTBYIOT CTEPEOTHIIBI BOCHIPUATHSI 1IBETA: MOYTH 0€30 BCSAKOTO HCKIIIOUEHHUS ILIBETa
OTpe/ielIeHHBIM 00pa3oM BO3JIEHCTBYIOT HAa HEPBHYIO CHUCTEMY, a 3aT€M — Ha HaIlll YyBCTBA.
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Acconpanuy, Kacarmolluecs I[IB€TOB, IIOHA4ally BO3HHMKAIOT Yy 4YEJIOBEKa Ha YpPOBHE
[IOZICO3HAHUS, HO IIOCTEIIEHHO, C X IIOBTOPEHUEM, YEJIOBEK HAYMHAET OCO3HaBaTh ux. M Torna
LIBET BOCIIPUHUMAETCS YKE CUMBOJIMYECKH.

[TosToMy HEOOXOIMMO CEphE3HO HW3YYHUTh CHMBOJIMKY I[BETa W OCOOEHHOCTH €ro
BOCTIPUATHUS PA3IMYHBIMUA HAITMOHATILHBIMU U IeMOTpaduYeCKUMU TPYIIIaMU.

CuMBOJIMKA IIBETA UIET K HaM M3 BEKOBBIX TyOuH. Tak, Oor BOMHBI 1 MykecTBa Mapc
aCCOLIMMPOBAJICS C KPAaCHBIM U OpaH)KEBbIM 1IBeTOM. BeHepa — OOrMHS BECHBI U CaJIOB — CO
CBETJIO-3€JICHBIM, IIBETOM IpOOYyknaromierics ku3nu. Konutep — ¢ HeOECHO-CHHUM H IIApCKUM
MypILypOM.

IIpoTBOPEYNBOCTE HEKOTOPBIX XapPAKTEPUCTUK IIOKA3bIBACT, YTO BOCIPHUATHE ILIBETa
BEChbMa MHAMBHUAYAIU3UPOBAHO, CyOBEKTUBHO. OJHU YTBEPXKIAIOT, YTO >KEIATHIA I[BET — 3TO
I[BET PaJlOCTH, IPYTHE — YTO 3TO LBET OE3yMHUS.

KpacHblil IBET CUMBONM3UPYET CUILy BOJH, aKTUBHOCTb, arpECCUBHOCTh. B 3TOM 11BETE
3By4aT CcekcyajbHble oOeprToHa. KpacHbli 1BET OCOOCHHO WpPUBIEKAET MOJOACKb. OH
accouuupyercs ¢ curaperamu «Marlboroy», HIMPOKO HUCIONIB3YETCS B peKiiaMe KOCMETUYECKUX
u napgroMepHbIx Gupm, B vacTHocTH Revlon. B To ske BpeMst KpacHBIH I[BET HE MOAXOAUT IS
pEKJIaMbl, HALIEJICHHOW Ha CTaplliee MOKOJIEHUE, MPEXkKIE BCEro U3-3a CBOEH arpeCCUBHOCTH.

CuHuI IBET aCCOLMUPYETCSI C MACCUBHOCTHIO, UYyBCTBUTEIBHOCTHIO U clIOKOCTBHEM. OH
0OBIYHO MPUMEHSETCS B pPOMaHTHUECKOH pekiiame. B couetanuu ¢ 6eIbpIM IBETOM OH BBI3bIBACT
acCOIMAIlUU C MOPEM, SIXTOM, CBEXKMM BETPOM U CBOOOI0M.

Cepblii 1 60PIOBBII LIBETA — 3TO LIBETA YMEPEHHOCTH U COJIMIHOCTH.

UepHblil LIBET — 3TO KIJIACCUYECKHM, CTHJIbHBIM LIBET. B TO ke BpeMs Ui CTapliero
MOKOJICHUS YEPHBIN I[BET aCCOIIMUPYETCS ¢ OECIIBETHOCTHIO U C 0€3’)KU3HEHHOCTHIO.

Coueranue uepHOro ¢ O€dbIM BBI3bIBAET y IOTPEOUTENIE MHCTHUECKOE YYBCTBO,
aCCOLIMUPYETCA C TAMHCTBEHHOCTBIO U 3araIoYHOCTHIO.

3eneHplii IIBET — 3TO LBET INPUPObI, €CTeCTBEHHOCTU. Ero «mpupoansie» IBera —
rony0oii, OenbIil 1 KOPUYHEBBII — HEPEKO UCTOIB3YIOT B peKiiaMe MPOAYKTOB TUTAHHUS.

OpHako MCHUXOJIOTH OTMEYAIOT TO, YTO y KaXKJIOT0 Y€JIOBEKa €CTh U JJMYHOE OTHOIIECHHUE K
KpackaMm, BbI3BaHHOE YepTaMU XapakTepa.

JIroqu akTHBHBIE, DHEPTUYHBIE U arpeCCUBHBIE JIIOOAT KpacHbIE I[BETA.

CuHee npeanoYnTaroT JIIOANU CIIOKONHBIE, HA/IEKHBIE U JOCTOWHBIE TIOBEPHS.

INony6oe — mroiu KU3HEPaTOCTHBIE.

3eneHoe CHMBOJIM3MPYET OTHOIIEHHE K NpPUPOAE, TOTOBHOCTH IPHCIIOCOOUTHCS K
00CTOSITENTLCTBAM.

XKenrtoe — 1iBET ONTUMHU3MA, TEIIOTHI U JIPYKETIOOUS.

CKIIOHHOCTh K  TOPOCSYbE-pPO30BOMY  HEPEIKO  BBIIA€T IOBEPXHOCTHOCTh U
PEOSUITHBOCTb.

bupio3y 11005T SroleHTpUuYHbIE TUYHOCTH.

@DuOJIETOBBIE OTTEHKHU — IO3ThI U XYJOKHHUKH, IIOCKOJIBKY 3TOT IIBET — KOMILIEKCHBIN,
COCTOAIINN U3 KPAaCHOTO M CHHETO.

KopuuHeBbIiI — OTBEYAaeT CKJIOHHOCTAM JIOJEH DPALMOHANBHBIX M 3€MHBIX, KPEMKO
CTOSIIIIMX HA HOTaX MJIM KOHCEPBAaTUBHBIX.

Du3no010ru4ecKoe BO3AeHCTBHE IIBETA HA Ye10BeKa.

KpacHblil BET NOBBIIAET MBIIIEYHBI TOHYC, KPOBSIHOE J1aBJIEHHWE, pUTM JbIXxaHus. OH
SBIISIETCS OJJHOBPEMEHHO (PU3UYECKHUM U TICUXOJOIMYECKHM CTHUMYJISITOPOM, IPHUYEM JIO0 TaKOH
CTENEeHH, YTO TNPU OJEBAHUM KPACHBIX OYKOB Yy CHOPTCMEHAa BO3HUKAET JOMUHT-3(PQEKT.
OpnHako JUIMTENbHOE BO3JEHCTBUE KPACHOTO LIBETA MOXKET IPUBECTU K HAPYILIEHUAM IICUXUKH.

3eleHblld  [BET IIOHWXKAeT KpPOBSHOE [ABJIECHUWE W pacliupsieT Kanwuiipel. B
NICUXOTEPAINUU OH MPUMEHSETCS IPH OECCOHHMIIE M OT YCTAJIOCTH.

CuHUI 1BET — caMblil YTHETAIOLIUH [[BET, TOTOMY YTO OH MOHMKAeT KPOBSIHOE JaBJICHUE
U OJJTHOBPEMEHHO CHIDKAET IMyJIbC M pUTM JbixaHusd. OH yCHOKauBaeT W paccialiser, HHOTIa
JTaXKe Ype3MEPHO.

B amepukaHckoM >KypHaie ObII HpUMEp. AEMOHCTPUPYIOLIUH (QHU3HUOIOrHUYECKOe
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BO3JICHCTBUE IIBeTa. B OoaHOIN mpadedyHod paboune >KaJOBaJUCh HA HEBBIHOCUMYIO JKapy.
PangukanbHplid TyTh YJIyYIIEHHS YCIOBHHA COCTOSZT B TOM, UTOOBI HajdaIuTh YCHIJICHHYIO
BEHTWIALMIO, TIOCTaBUTh KOHAMLMOHEpbl. OnHAKo Biajelsel Iouen 1no 6osiee MpocToMy U
JenieBoMy IyTd. I10COBETOBABIIMCH € ICHXO0JIOTaMH, OH IEPEKPACHII MHTEPLEP MPAYCYHOMU:
ObUT KpacHbIH LBET, cTasl CUHUMN. JKao00bl Ha XKapy NPEKPaTUIIUCh.

Bocnpusitie 1seta 3aBUCUT M OT (DOPMBI, B KOTOPYIO 3aKJIIOUEH TOT WJIM MHOMW IIBET.
OpnHa dopMa noJUepKUBACT 3HAUYEHUE KAaKOro-HUOyb IBEeTa, Apyras ke (opma NPpUTYIUIIET
ero. HacwlleHHBIN IBET B OCTPOKOHEYHOHW (hopMe YCHIIMBaeT MPHUCYIIME I[BETY CBOWCTBA
(HampuMep, JKeNThIA LBET B TPEYrojibHUKE). «MArKue» LBeTa yCUIMBAIOT CBOE BO3ACHCTBHE
IpY KPYTIIBIX opMax (Hampumep, CHHUH LBET B KPyTe).

PexnamucTy HYXHO y4YuTBIBaTh M TO, YTO IBeTa OOJAJAlOT pa3jIMYHOU CTENEHBIO
3aIIOMMHAEMOCTH.

OCOOEHHO XOpOIO 3alIOMUHAETCS JKEJIThIH LIBET, M0O3TOMY €ro LUIMPOKO HCIIOJIB3YIOT B
IUIaKaTax, B IIUTOBOM pekiame. i yCHJICHHsS BOCHPUATHS K JKEITOMY LBETY I00aBISIOT
KOHTPAaCTHBIM - 4epHbId. Takoe coueTaHHE BBI3BIBAET HEOCO3HAHHOE 4YYBCTBO TPEBOIH,
OIIaCHOCTH, ACCOLMHUPYETCS CO 3MESIMH, I4ellaMM, OCaMM M APYIMMHU MaJONPUITHBIMU
cyliecTBaMu. DT0O 000CTpsAET BOCIPUATHE PEKIAMHOIO OOpALCHHUS.

Xox padoTsbl

Ha 3anstum mpemycMaTpuBaeTCs CaMOCTOsITENbHAs paboTa CTyAeHTa Mo pa3paboTke
pexnamuoro tekcra ([Ipunoxenus 2-4).

IIpakTnueckoe 3ansaTHe Ne3
MEJIUANIJIAHUPOBAHUE
Teopernyeckas 4acTb

JlaBaTe pexiiaMy — 3HAYUTh TpPATHTh HeMaible JeHbru. Kak cremath, Tak dYTOOBI
NOTpayeHHble cpejacTBa pabotanu Haumbosnee 3(p(ekTuBHO? YCHEIHO pemuTh 3Ty 3ajady
MO3BOJISIOT TEXHOJIOTHH MeIUAIUIaHupoBaHus. Ha ceromHsIIHNi 1eHh MeAUaruIaHupOBaHUE —
B)XHBIM MHCTPYMEHT NPOTHO3UPOBAHUS M aHalIN3a, 0e3 3HaHUs KOTOPOro paboTaTh Ha PhIHKE
peKJIaMbl B HACTOSAIIEE BPEMs CI0XKHO, a 3aBTpa OyIeT IPOCTO HEBO3MOXKHO.

TepmuH «MenuaniaHupoBaHuey ciblaiy Bce. Ho Masio KTO 3HaeT, 4To ke 3TOo Takoe. A
MeXJy TeM, 0e3 I'paMOTHO MOCTPOCHHOIO0 MeIMaIUlaHa peKJiaMHas KaMIaHWs MOKET CTaTb
3¢ (HeKTUBHON TOIBKO CIydaitHO.

MeauannanupoBanue (mediaplaning) — 3TO onTUManbHOE pa3MEIIEHHWE PEKIAMHBIX
cooOuieHnit B cpeAcTBax MaccoBoi HMHpopmarmu. [Ipm 3TOM ONTHMaNbHOCTH pa3MelleHUit
IpeJIoiaraeT, BO-IEPBBIX, JOCTUKEHHE IMOCTABIEHHBIX IEpe] MeAHarjaHOM Iesed M, BOo-
BTOPBIX, MUHUMM3ALIMIO PACXO/I0B HA pa3MelICHHE.

CymHoCTh TepMUHA MEIMAIJIAHUPOBAaHUE — B COCNMHEHWHM aMepuKaHcKoro media,
0003HAYaIOIIEr0 BCE CPEICTBA PACHPOCTPAHEHHUS pEKJIaMbl, BKIIOYas JIOObIE CpPEICTBA
MaccoBOW MHPOPMAIINU B HAPYKHYIO pEKIIaMy, C JIIOOMMBIM OTEUYECTBECHHBIM TUTAHUPOBAHHEM.

To ecth peub uaeT 06 ONTUMAIBLHOM IIAHUPOBAHUH PEKJIAMHOTO Oro/KeTa MpHu BbIOOpe
KaHAJIOB pa3MEUICHHs peKiaMbl. lHadue TOBOpS — O JIOCTHIKEHWH MaKCHUMaJbHOMN
3P PEKTUBHOCTH PEKIAMHONW KaMIIAaHUH, MOCKOJIbKY 0e3 Mpo(ecCHOHATbHO «OOCUYUTAHHOTO»
MeauariaHa JIroobie pa3roBopsl 00 3G (HEKTUBHOCTH PEKIaMbl BPSI I 0OOCHOBAHBHI.

MenunaruiaHoM Ha3bIBAETCSl KOHKPETHOE pacliCcaHue BBIXOI0B PeKaMbl JII000ro Tua Ha
KOHKPETHBIH IPOMEKYTOK BPEMEHH C YKa3aHHWEM PACIEHOK, JaT BBIXOJIOB, (JOPMATOB, aJIpeCcOB
WIA TPOJODKUTENIBHOCTH — pasMellaeMoil  pekyiaMbl, CHA0XXE€HHOE  JOIMOJHUTEIbHBIMU
CTaTUCTHYECKUMH MTOKA3aTEIISIMH.

B Mmenuamnuiane copepikaTcs OTBETHI Ha CIIEIYIOIIME BOIPOCHI: TJE pa3MelaTh, KaKyko
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ayJIUTOPUIO OXBATUTH, KAK YaCTO pa3MeIlaTh, KOTAa pa3MelaTh, CKOIbKO HA 3TO MOTPATUTh.

UToOBl COCTaBUTH MPaBWIBHBIA IUTAH, HEAOCTATOYHO OMHON JHINL WHGOPMALUU O
MenuakaHaiax. Heo6xonumo:

- [oApoOHOE ONMCAHME PEKIAMUPYEMOIO TOBapa WM YCIyIM: Ul YCIELIHOro
MEAMAINIAaHUPOBAaHUsS JTOCTATOYHO 3HATh HAa3HAYEHUE TOBapa WIM YCIyTd, YPOBEHb LIEH Ha
AQHAJIOTMYHBIE TOBAPbI UM YCIYTH U MTO3ULIUH, 3aHUMAEMbIE KOHKYpPEHTaMU;

- OIMCaHWE LEJICBOM AyAUTOPUM: ayJUTOPHUI0 MOKHO paclpeAciuTh IO IpynmnaM Ha
OCHOBAHHMU COLMAIBHO-IEMOrpadUUeCKUX TNPU3HAKOB (MO, BO3pacT, COLHUAIBHOE W
MaTepHaIbHOE TOJ0XKEHUE), MO MNOTPEOUTENBCKUM MPEANOYTeHUAM (HalpuMep, Te, KTO
IIOKYMAeT TOJIbKO 3€JIEHBbIH 4Yail), 0 CTUJIIO0 XKU3HU (T€, KTO NPOBOJUT OTIIYCK TOJBKO B
aBI'yCTe-CeHTAOpEe, B OTENIAX HE HIKE ONPEAEJICHHOH KaTeropuu), 1o MOTUBALMM (IOYEMY
MOKYIIaeT MMEHHO 3TOT ToBap). Ecim ams pekiaMHOro BO3ACWCTBUS BBIOPAHO HECKOJBKO
HEMEepeceKaoUXcsl Py, TO pa3yMHee padoTaTh C HECKOJIBKMMHU LIEJIEBBIMU CEIrMEHTaMH
WM rpynnaMu. [{0OBOJIBHO IOJE3HBIM MOXET OKa3aTbCsl COCTABJIICHHME JETAIBHOIO MOPTpETa
TUIMYHOTO  IPEJICTABUTENsS TPYMI, OMNUCHIBAIOLIET0 Haubojee CYyLIECTBEHHbIE €ro
XapaKTEpUCTHUKU;

- TEPPUTOPHs PEKIAMHOW KaMIIAaHMU: B 3aBUCUMOCTH OT €€ pa3Mepa KaMIaHUS MOKET
OBITh pErMOHaJIbHON, HALMOHAIBHOM, MEXIyHapOJHON, MOXKET pPacIpOCTPAHATHCS Ha OIUH
WM HECKOJIBKO PETHOHOB;

- CpPOKM TpPOBEICHMS pEKJIaMHOW KaMIIaHMM: peKjIamMHas KammaHus Oyner Oosee
3¢ (eKTUBHON, €CIM COOTHOCUTh €€ INPOBEICHHE C CE30HHBIMM KOJICOAHUSMHU cIIpoca Ha
pexmaMupyemblii ToBap Wi yciuyry. OOBIYHO KIMEHT HMMEET TMpeNICTaBlIeHHe 00 ITHX
npoueccax. Ho He cienyer »x1aTh HEMEUIEHHBIX PE3yJbTAaTOB IOCIE IEPBOM KaMIIaHWM Tak
Ha3bIBAEMOTO 3amycka. DPQPEeKT MOKET MPOSBUTHCS TOPA30 MO3KE MO0 MOCIEe MOBTOPHBIX
PEKJIaMHBIX KaMIIaHWH;

- OrO/IKeT KaMIIaHUU: MeMaIJIaHupPOBAaHNE CUIIBHO 3aBUCHUT OT pazMepa OroJkeTa (BaKHO
4TOOBI €r0 ObUIO HE CIUIIKOM MHOTO U HE CIMILKOM MaJo).

MenuannanupoBaHue SBISETCA COCTAaBHOM 4YacCThIO IUIAHUPOBAHHS MapKETUHIOBBIX
KOMMYHHUKAIMi KoMmmaHuu M ompenensercs uMm. Kakum obGpaszom 310 mpoucxoaur? Ectb
ONpeeNeHHas MAapKETUHI0Bas 3a/1a4a — YBEJIMYEHHE MPOJAXK, BBIPAXKAEMOE B U3MEHEHUH 10U
pbIHKA, OOBEMOB NPOJABAeMON MNPOAYKLUMH MM aOCONIOTHBIX 3HaueHuil obopora. B
pe3ynbTare aHajau3a pblHKA M MPEINOYTEeHUI moTpeduTenel NpUuHUMaeTCsl pelieHue, 3a CYEeT
KAaKMX MapKETHMHIOBBIX M3MEHEHWH IJIaHUPYETCS NOCTUYb YBEIUYEHUS NPOAAXK. ITO MOXKET
OBITh U3MEHEHHUE MPOJIyKTa, PaCIIMPEHUE CEeTH TUCTPUOBIOLNU, U3MEHEHHUE LIEHbI, BHIBEACHHE
Ha PhIHOK HOBOT'O MPOJYKTa, BO3AECHCTBUE Ha HOBBIE IPYIIIbl MOTEHIMAIBHBIX TOTpeOuTeNeit 1
T.1. OO0 MMEIUMX MECTO MAapKETUHIOBBIX W3MEHEHMH MbI JIOJDKHBI COOOIIMTH LIEJIEBOM
ayJIUTOPHUHN.

VYBenuueHue 3HaHUN WM UHGOPMUPOBAHHOCTH MPEACTABUTENIEH 1I€JIEBOW ayIUTOPHUH O
Mapke, €€ NpeJIOKEHHM WM MapKeTHHTOBBIX M3MEHEHUsX (Bceil ToM uHopmauuu, 4rto
MEHSIeT TMOTpPEeOUTENbCKOE IMOBEACHHWE) — SBIAETCS OCHOBHOM 3adauell  peKJiaMbl.
MapkeTUHroBele  3aJaud  BBIPAXAKOTCS  KOJMWYECTBEHHO.  Hampumep,  yBenuuuThb
cpenHeMecsuHbIi 00beM npoaax co 100 teic. equauIl 10 200THIC.

PexnaMHbIe 3a1a4M TOXKE ONPEIEIAIOTCS KOJWYECTBEHHO: YEpE3 aHaJIU3 COOTBETCTBHUS
JUHAMHUKU TPOAAX M JMHAMHUKH OCBEIOMJIIEHHOCTHM O MapKe IO BCEM MapKaM TOBapHOU
KaTEerOpHH.

[locne ompeneneHuss  peKJIaMHBIX  3aJad  HAYMHAETCA 30HA  OTBETCTBEHHOCTH
CTpaTerM4ecKoro MenuaruiaHupoBaHus. Ero 3agava - OTBETUTh Ha BOMNpPOC O Haumboisee
b (PeKTHBHOM CcIoco0€ HMCTMOIB30BAHUS CPEICTB MAaCCOBOW KOMMYHHUKAIIMHM TIO YBEITUYCHUIO
UH(POPMHUPOBAHHOCTU MOTpeduTeneit. [lyis 3Toro Bce MOCTYMHBIE CPEACTBA KOMMYHHUKAIIUH
OLICHUBAIOTCS HAa COOTBETCTBHE ILEJISIM M 3aJadaM pEKJIAMHOW KaMIIaHMM, €€ LEIEeBOU
ayIUTOpUHU, a TaKXKE PHIHOYHOM M KOHKYPEHTHOM CHUTyallud, B KOTOPOH IpPEICTOUT
MPOJBUKEHUE MAPKHU.

W3 cpencTB KOMMYHUKAIMH, MPOLISIIINX 3Ty OLEHKY, (OpMHUPYETCsl TaK Ha3bIBaeMbIH
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MEINaMHKC, TO €CTh KOMOMHAIMS CPEACTB KOMMYHMKALUU, KOTOpbIE OyAyT MCIOIb30BATHCS
JUIs JOHECEHUS PEKJIaMHOTO COOOIIEHHs [0 ayauTopud mnotpedbureneid. I[lpm co3manum
MelnaMHKCa UCIIOJIb3YETCs] HECKOJIBKO MOXO0/0B.

Hanpumep, MO>XHO 10100paTh MUKC, KOTOPBIH MCXOAUT M3 MOAETH MEAHAroTpeOIeHus
LIEJIEBOM ayIMTOPUM B TEUEHHUE CYTOK, M MO3BOJIET BO3JIEHICTBOBAaTh Ha HEE B TEYEHUE BCETO
nusi. To ecTb yTpoM cooOmieHus: OyAyT BBIXOAUTH B T€X MEHa, KOTOPBIM MOTPEOUTENh OOBIYHO
oOpamtaercs no yrpam (paauo, TB), naHemM — B Tex cpeacTBax KOMMYHHUKAILMH, KOTOpbIE
UCIIOJIb3YIOTCS OTPEOUTENEM JHEM (PaaANO, UHTEPHET) U T.II.

Bropoit nmoaxox mpedmonaraer, YTO  3JIEMEHTbl MHUKCa JIOJDKHBI ~ B3aUMHO
KOMIIEHCUPOBAaTh HEIOCTATKH JIPYT JIpyTa.

Hanpumep, TeneBuaeHue, Kak CpecTBO KOMMYHUKAIMK, 00J1aaeT MacCoi TOCTOMHCTB!
BBICOKMI MOTEHIMAJI OXBaTa 1€JIEBOM ayAUTOPUHU, BHICOKAsI CKOPOCTh HAKOIUIEHUSI Ay JUTOPHUH,
HU3Kasi OTHOCHUTENIbHAsI CTOMMOCTh KOHTAKTa C ayAUTOpuei 1 MHOruMu apyrumu. Ho Hapsay c
TUMH OYEBHUJIHBIMH JIOCTOMHCTBAMH Y TEJIEBUJEHHUS €CTh TaKU€ HEAOCTATKH, KaK, HalpuMmep,
BbICOKasi aOCOJIIOTHAs CTOMMOCTb pa3MELIeHMs M HHU3Kas CIOCOOHOCTh 3(PQeKTUBHO
OXBaThIBaTh y3KHE L€NEBbIE ayAUTOpUU. lIepBbIil HETOCTATOK MOXKET OBITH KOMIIEHCHPOBAH,
HarpumMep, UCI0JIb30BaHUEM, a BTOPOH - IIPECCHI.

OCHOBHOE MPEUMYILIECTBO MCIOIb30BAaHUS MEIUAaMHKCAa OH IIO3BOJIIET YBEIMYUTH
OTJauyy Ha €QUHMIY PpEKJIaMHbIX BIIOKEHMH. MeXaHu3M 3akio4aeTcss B TOM, 4TO
HCII0JIb30BaHUE BTOPOI'O CPEACTBA KOMMYHUKAIIMM YBEJIIMYMBAET OXBAT IEPBOT0, B TOM UHUCIIE,
3a CY€T, TOro, YTO BTOPOE OXBATHIBAET JIO/IEH, HE SIBIIAIOLIMXCS ayIUTOpUEH MEepBOro WM
oOpalnaronuxcst K Hemy KpaiiHe HeperyssipHO. [1o HEeKOTOpBIM OlLIEHKaM IPU OJJHOM M TOM K€
Oromkere  pasmenieHUs  I(GGEKTUBHOCTh  PEKIAMHOIO  BO3JEMCTBUS  JBYX  CPEICTB
KOMMYHHKAIIMH MTPEBHIMAET 3()(HEKTUBHOCTH MCIIOIB30BAHMSI OJTHOTO CPEICTBA KOMMYHHUKAITUH
npuMepHo Ha 25 %. CootBercTByromas 3pQGEeKTUBHOCTh TPEX CPEACTB KOMMYHHUKAIMU I10
CPAaBHEHMIO C OJIHUM YBEJIMYUBAETCS IPUMEPHO Ha TPETh.

Wrak, Menma3ajgayd IIOCTaBJIE€Hbl M paclUcaHbl [0 OIPECICHHBIM CpPEICTBaM
KOMMYHHUKanmu, Bcs  srta  wumHQOpMamus  MepexoaWT Ha  dTalm  TaKTHYECKOTO
Me/IMaIuIaHUPOBaHMs, Ha KOTOPOM BBIOMPAIOTCSI KOHKPETHbIE HOCUTENU U MOATOTABIMBAETCS
MeaMaraH, TOHUMaeMblii Kak rpaduK BBIXOJAOB B KOHKPETHOM HocuTesne. B »ToM cMbicie
MeJaIuiaH IpeAcTaBisieT co0oi Tabiuily, i€ B CTPOKaX yKa3aHbl UCIIOJIb3yeMble HOCUTEIH, B
cTonluax JAaThl, a Ha MEPEeCeYEeHUH CTPOK M CTOJOLOB yKa3aHbl (opMarel cooOmeHui. B
NOCJIETHUX CTOJOIAX YKa3blBAIOTCSA CPEJHHME CTOMMOCTH Pa3MEIICHHUs, CKUAKH, CyMMapHbIe
3HAUEHUs 10 KOJIMYECTBY U 00bEMY BBIXOJIOB, CyMMBI K OILJIATe.

Beibop HocuTeneil NpoBOAUTCA Yepe3 aHAIU3 ayJIUTOPHUM HOCHUTENEH IO YeThIpeM
NIOKa3aTessIM:

1. Cpennuii peititunr Hocurens. OH MOKa3bIBaeT, KAKOH B CpeiHEM 00BEM ayJUTOPUU MBI
MO’KEM OKUJATh MPHU pPa3MELIEHUH OJHOTO BBIXOA B JAHHOM HOCHUTEJIE.

2. OxBar ayautopuu 3a OoJbIION mepuoa BpeMeHM (Heaens, mecsl). OH IMOKa3bIBaeT,
KaKoW MaKCHUMaJbHBIi 00bEM ayJAUTOpPUM MBI MOXKEM OXUJaThb NpPU pa3MELIeHUH
HEOTPAaHUUYEHHOTO KOJIMYECTBA BBIXOI0OB B JAHHOM HOCHUTEIIE.

3. Uupmexc coorBerctBuss wmiau  Affinity. OH TOKa3bpIBaeT, B KaKOH CTENeHHU
paccMaTpUBaeMblil HOCUTEIb COOTBETCTBYET 1€JIEBOM ayIMTOPUH PEKJIAMHON KaMITaHUH.

4. Iloka3arenn oTHOCUTENbHON 1IeHOBOH 3 dexTrBHOCTH HOcuTenss — CPP (ctoumocTs 3a
nyHKT pedtunra) u/win CPT (cToMMOCTh 3a ThICSUY KOHTAKTOB).

IenecooOpa3HO HCIONB30BATh Pa3IMYHBIE METO/bl aHanu3a 3(PQEKTHUBHOCTU PEKIIAMBI.
VYHuBepcalbHbIM [OKa3aTejeM, MO3BOJIAIONIUM KOPPEKTHO CpaBHUBATh 3(PQPEKTUBHOCTD
pasmeneHus pekiambl B paznuuabix CMU, sBisercs BennunHa Cu-ITu-Tu (cost per thousand
— CPT) — ueHna Teicsiun — cTOUMOCTh KOHTakTa ¢ 1000 umrareneit (3puTenei, ciyriaTesei).
Brruncnsercs nmpu nomoru cieayroumei GopMysl:

Py
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(6 , 1)
T x 1000

rae CPT — croumocts koHTakTa ¢ 1000 unrarenei, pyo.;

P, - CTOUMOCTbH TIOJIOCHI PEKJIaMbl B KOHKPETHOM U3JIaHUH, PYO.;

T — noka3zaTenpb MpoJak-HEeTTO U3/1aHus (TUpPaX U3/IaHUA), IK3.

Uem 1meHa 3a ThICSYY HHUXKE, TE€M, COOTBETCTBEHHO, JEIIEBIIC I pPEeKIaMoaaTess
pekiama.

Pexitamomarento xenaTeslbHO ONPEACTUTh CTOMMOCTh OJTHOTO PEKIAMHOTO OOpaIlCHHUS B
KaxJ1oM HocuTene B pacdere Ha 1000 yenoBek. Eciu momymnosiocHoe 00BsBIEHHE B Ta3eTe «A»
crout, Hanpumep, 18000 pyOeil, a pacyeTHbIN Kpyr 4yMTaTenaeil 3Toi razeTsl OMUIUIMOHOB
YEJIOBEeK, TO CTOMMOCTh pekimambl Ha 1000 uenoBexk coctaBuT 3 pybms. To xe camoe
o0bsiBneHUE B razere «b» moxer crouts B ABa pasa gemesie (9000 pyOuieii), HO OXBaTbIBATh
BCETo 2 MUJIJIMOHA YeJIOBEeK. B 3TOM cilyyae crouMocTh pekiaMbl B pacuere Ha 1000 unraTenei
cocraBut yxke 4,5 pyOms. Peknamonmarenp MOMKEH paH)XUPOBATh HOCHTENIU PEKIAMBI IO
MOKa3aTelsiM CTOMMOCTM M TPU BCEX MPOYMX OJUHAKOBBIX IIOKa3aTeNsiX OT/AaBaTh
MpEANOYTEHNE TeM, Y KOTOPBIX Hambojee HHU3KHE pacueTHbie cTaBku. Ho, mpoBoas Takoit
pacueT, Hy»HO MMOMHHTb, YTO Pe3yJbTaThl 3aMEPOB TPEOYETCS] COOTHOCUTH C KaueCTBEHHBIMU
XapaKTePUCTUKAMH ayJUTOPUM, YHUTAIOUIEH, CIyIIAlomed WIM CMOTPALIEH pEeKIaMHOe
nocnanue. Ecnu >KypHanbHOE peKjiaMHOe OOBSIBICHHE O HOBOM JETCKOM KpeMme MpOuTeT
MUJUTHOH MOJIOABIX Marepel, TO MoKa3aTesib KOHTAKTHOW IIEHHOCTH OYJEeT paBeH MHIJLIMOHY,
HO eclii 00BSBICHUE MPOUTYT TPU MUIUTMOHA TOKUIIBIX MYXYHH, TO TOT XK€ MoKa3aTenb Oyaer
pPaBEH HYJIIO.

Xoa padoTsl

B Xxome mpakTHYecKOro 3aHATHS CTYACHTBI JOJDKHBI COCTaBUTh MeEHAIUIaH
(ITpunoxxenue 5).

IpakTuyeckoe 3anaTue Ned
KOHLOENIU U CTPYKTYPA MAPKETHUHT' A

ITnan 3anamus:

Konnenmmu, BUABI W CTPYKTypa MapKeTHHTa. AHANMW3 MOAXOAOB K OMPENENICHUIO «MAapKETHHT).
OcCHOBHBIE TIPUHLMIIBI MapKETWHTa, BHIbl MapKeTWHTa (Pa3BHBAIOIIMNCS, CTUMYJIHPYIOIINH,
KOHBEPCHOHHBIH, MOJAEP)KUBAIOIINI, CHHXpOMapKeTHHT). KoHUenuuu MapKeTHHIa, WX 3BOJIOLUS.
OcHOBHbIE PYHKIMH U CTPYKTYPa COBPEMEHHOTO MapKETHHTa.

Bonpocsl u 3aganns 1Jist 00CyKIeHHSA

1. Paccka3arb 0 cofep»’aHUM U LEISIX MapKETUHTOBOW JESATEIBHOCTH.

2. OxapakTepru30BaTh COBPEMEHHYIO KOHIICTIITUIO MAPKETHHTA.

3. Ilouemy B mocinenHue ToAbl MapKETHHI CTaJd HNPUMEHATh MHOTHE HEKOMMEPUYECKHE
opranuzanuu? Pa3bscHUTh Ha KOHKPETHOM IIPUMEpE.



4. Yem omauvaemcsa Mapkemunz om KOMMepPYeCcKux ycunuil no covimy?

5. Wcnonp3yroTes M pUpPMaMH B HalIeH CTpaHEe KOHIEMIHS COLHAIBHO-3THYECKOr0 MapKeTHHTa?
Ecinu 12, TO IpUBECTH IPUMEPBI, €CITU HET — OOBSCHUTH HIOYEMY.

6. IlokaszaTb CBsI3b MEXIy pe3yjbTaTaMH MAapKETUHIOBOH JEATEIbHOCTH M COBPEMEHHBIMH
OPUEHTHPAMH OOIIECTBEHHOTO Pa3BUTHI.

7. Beeram HayYHO-TEXHUUYECKUI ITporpecc CiIy>KUT UHTepecaM obuiecTa?

8. Kakue opranuszanuu U JBMKEHUsI IPU3BAHBI 3aIUIIATh UHTEPECHI IOTpeOnTENnei?

9. ChopmynnpoBaTh OCHOBHbIE TPEOOBAHUS K COLUAIBHO-ITUUECKOMY MAapKETHHTY.

10. Kakum ciocoboM perynupyercst 100pocoBecTHas NpeApuHUMAaTeNbCKasl 1eATeIbHOCTh
Ha HAllMOHAJIbHBIX U MEXIyHApOJHbBIX PhIHKaX?

11. B yem cocToUT paznuuue MEXAY MOHATHIAMU «COBIT» U «IIpoAaxa»?

12. Ilepeuncnuth METOJBI AKTUBHOI'O BO3JCHCTBHUS Ha MOBEACHHE MOTPEOUTENSI B paMKax
KOMMYHHUKAaTUBHOH NMOA(DYHKIIMY MapKETHUHTA.

13. Kakue 351eMeHTHI OTHOCATCS] K MHCTPYMEHTaM MapKeTHHra?

IIpakTHYecKue ynpaskHeHus
1. U306pa3zumob cxemvl KOHIETIMN MapKeTuHTa (puc.1):

Llenmp (0o6vexm, Cpeocmea ILlenw
) 6HUMaHUA

Puc. 1. CxeMa KOHIIEIIIINN

2. [Ilpusecmu npumepvbl npeonpusmuil 0OWECMEEHHO20 NUMANHUSA, KOMOpble UCHONb3VIOM
NPOU3800CMBEHHYIO, MOBAPHYIO, COBIMOBYIO UNU MAPKEMUH208VI0 KOHYEnYuu U YKaxcume Ha
gaxmopul, xapakmepu3syrowiue opueHmayuio 3mot opeanuzayuu (maobu. 1).

Tabmuna 1
Tlpouseoocmeennvle KOHUenyuu Op2anu3ayuil

Ne Opeanusayua OpueHTanus XapaktepHble (HaKTOpPhI
/1

KonTposabHbie BOnpockl
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1. KakoBbI HampaByieHHs, METOAbI U 33J]Ja4U MapKeTHUHTra?

2. PackpbITh MOHATHE COLUATHBHO-?KOHOMUYECKON CYIITHOCTH MapKETUHTA.

3. Yro Takoe HOBOE KA4eCTBO JKM3HH M KaK 3TO IMOHSITHE COOTHOCHUTCS C OeisIMH M 3aJadaMu
MapKeTHHTa?

4. ITouemy aHamuTHYECKast PYHKIIHS SIBISICTCS OCHOBOM MPAKTUYECKOTO MAPKETUHTA?

5. Uto Takoe KOHTPOJbL 4epe3 oOpaTHBIC CBA3M W KaK KOHTPOJIb CBSI3aH C YNPAaBICHUEM
MapKETUHIOM?

IIpakTHyeckoe 3anAaTHE NS
IHHOBEJAEHUE IIOTPEBUTEJIA

ITnan 3anamusn

Businue oxpyowcaroweii cpedvt na nosedenue nompebumens. axmopwl, srusOwue HA NOGEOEHUE
nompebumens. Bausinue oxpyowcaioweil cpedbl (3K302eHHbIX (hakmopos) Ha nosedenue nompedumens.
Kyremypa, cybkynemypa, coyuanbHble K1accol, COYUAIbHbLE SPYNNbL, CEMbS, TUOEPbl MHEHUL U PACHPO-
cmpanenus unnosayuil. I[Ipoyeccol npunsmus pewenuti nompeoumenem. Ilpupoda noxynku mosapa.
Bnusinue Hna opeanuzayuonnoe nosedenwue NOKynamens @GaKmopos oKpydcaiowel cpeovl, op-
2AHU3AYUOHHLIX  (PaKkmopos, axmopos E3auUMOSIUAHUSL  JH00€U, UHOUBUOYATbHBIX — (DAKMOPOE.
Ipunsmue pewenusi o nokynke. Tunvl cumyayuil. OpeaHu3ayuUoOHHAsE MOOEIb NPUHAMUSL PEULeHUTl O
noKynke.

Bonpocsl ¥ 3aaHusA AJIS 06CYKAECHUS

1. Onpenenuth ypoBeHb NOTPEOHOCTH B Hepapxuu A. Maciaoy, Ha yAOBJIETBOpEHHE
KOTOPBIX PACCUUTAHBI CIAEAYIOIINE TOBAPHL:

a) UHAMKATOPHI IbIMA;

0) MexxTyHapoHas TenedOHHas CBA3b;

B) CTPaxOBaHUE;

') ayTOreHHasi TPEHUPOBKA.

2. HasBatb 4 OCHOBHBIX (QaxkTopa, BIUSIOUIMX Ha [OKYNATEJIbCKOE IOBEJCHUE
notpeduTenei.

3. PacckazaTh O BIMSHUM (AKTOPOB KYJIbTYPHOTO YpPOBHS Ha BBIOOp MOTpeOuTENneM
YHUBEPMAroB JUIsl COBEPILIEHHUS TOKYTIOK.

4. J1ng yero HEOOXOIMMO MOJEIUPOBATH MOBEIEHNE KOHEUHOTO MOTPEOUTENS U B UYEM OHO
3aKirovaercs’?

5. TloTpeOutenb, BHIOMpPAIOIIMN YHUBEpPCAM JJIsl MOBCEAHEBHBIX MOKYINOK, HAXOIUTCS Ha
JTane OueHKH BapuaHTOB. Kakue (akropbl OyayT O0COOEHHO BaKHBIMU JJIsi OOJIBIIMHCTBA
notpedbureneil npu BbIOOpe yHUBepcama (Ha3BaTh TpU (akTopa B MOpsJIKE UX yObIBarouieu
3HAYUMOCTH)?

6. IlomyuuB 3amanume, pa3paboTaTh MOJAENIb MOTpeOUTENbCKOro TmoBeneHus. Kakue
NepEeMEHHbIE W/UIIU OTHOLIEHUS MOXKHO BKJIIOUHUTH B HEE, TOMUMO T€X, O KOTOPBIX IIIa peub B
JTaHHOU Teme?

7. Onucatb CBOWCTBA JBYX MOTpeOUTeNel U crieu(HKy peKJIaMHOTO BO3JCHCTBUS HA HUX,
UCIIOJB3YS TIOJICKa3KK (mabi. 2).

Tabauua 2

Bosoeiicmeue peknamel Ha nompebumeneii
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Ha makoeo nompebumens
pekiama eo3oeticmayem
yepes...

Taxou

Tun nompebumens
nompeobumer...

[ToTpebuTtens, B BBICHICH CTEIIEHU
MIPUBSA3aHHBIN K TOBapy

[ToTpeburens, cnado
MIPUBSI3aHHBIN K TOBApy

ITonckasku:

a) BHUMATEJIBHO CIIEJIUT 32 PEKJIaMOM;

0) coneprkaHue rmojgaBaeMon nH(opMaluu;

B) 3aIIOMHHAEMOCTh PEKJIAMHOTO COOOIIECHUS;

T') NaCCUBHO BOCIPUHUMAET UH(OPMALIHUIO;

1) U3 JIFOOOIBITCTBA COBEPIACT MOKYIIKY;

€) 3alIOMHHAeMOCTh TOBapa.

8. C xako# 11es1b10 B MOJICJIb MPOIIecca MOKYMKY BKJIFOYEH 3Tall PEakIMK Ha MOKYIIKY?

9. CooTHecTH 3Tamnbl Mpoliecca MPUHATHS PEHICHHs O TIOKYIIKE C Ballleil HeJaBHEH MOKYIKON
napbl 00yBH.

10. Kak MOXHO OIICHUTh U U3MEPHUTH JIMYHBIC TOTPEOHOCTH?

11. KakoBbl oOTAMYus M OCOOEHHOCTHM MOJEIUPOBAHUS IOBEIACHUS MpPEANPUITHSI-
noTpeouTens’?

12. B yem 3aKIIt04ar0TCS OCHOBHBIE ITpaBa MmoTpeduTeneii?

13. Uto HE0OX0AMMO MPEANPUITHIO JUIsl 00eCIIeYeHHUsT TOTPEeOUTEsT CBOOOIHBIM BEIOOPOM
TOBapa, yCIyru U T.I.7

KOHTpOJIbeIe BOIIPOCHI

1. st yero HEOOXOAMMO MOJEIUPOBATH MOBEJCHNE KOHEYHOTO MOTPEOUTENS U B YEM OHO
3aKII09acTCs?

2. Kakue ocHOBHBIE IPUHLIUIIBI POPMUPYIOT MPEACTABICHUS O MOBEJACHUH MOTpeOuTENEH?

3. Kakue aktopsl onpenensor noBeaeHne norpeduresneit Ha poiHke?

IIpakTnyeckoe 3ansaTue Ne6
MAPKETHUHI'OBBIE HCCJIEJJOBAHHUSA TOBAPOB U YCJIYT

ITnan 3anamus

MapkeTuHroBble HMH(QOpPMAllMOHHBIE CHUCTEMBbl. Buabl MapKeTHHIOBOH HHGpOpMaIuu.
[lepBuuynas u BTOpuuHas uHGopMmauusa. McTouHuku BTOpUYHOM HHMOpManu. MeTobl
«TIOJIEBBIX» HCCIIEZIOBAHMM: ONpPOC (MHUCbMEHHBIM, MO TeleQOHy, MHTEPBBIO, MaHENbHBII),
HaOmroieHue, sKcrepuMeHT. [lopsaok HpoBeleHUs MapKeTHHTOBBIX HCCleAOBaHUM. TuIibl
UCCIIEIOBAaHUM:  CTaHJApTHbIE W  CHEUUAIbHbIE, IaHEJIbHbIE, MYJIbTUKIHNEHTHbIE U
MOSCHUTENbHBIC. DTalbl IPOBEICHUSI MApKETHHIOBOT'O UCCIIE0OBAHMS: TIOCTAHOBKA MTPOOJIEMBI,
MeTO/Ibl cOopa HHpOopMaIK, 00paboTKa U aHAJIN3 JaHHBIX, MAPKETUHTOBbIE PEIICHUS.

Bonpocbl U 3agaHuA ana obcyxaeHus

1. Yem BBI3BaHA HGO6XO)II/IMOCTI) HCIIOJIB30BAHHUA B MAPKCTHUHTOBBIX HCCICAOBAHUAX
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HIMPOKOTO KPyTra pa3IMYHbIX METOJUYECKUX IIPHUEMOB?

2. B ueM coOCTOAT pa3nuuusi MeEXAy BHYTPEHHEH, BHEIIHEH WU HCCIIEeN0BaTENIbCKON
MapKEeTUHTOBOM MH(pOpMaruein?

3. Kakoe MecTo 3aHMMAalOT B MapKETUHTOBBIX HCCIICIOBAHUSAX BHIOOPOUYHBIE 00CIIEIOBAHUS
Y DKCIIEPTHBIE OLIEHKHU U oYeMy?

4. B kakux cinyyasx 1e1ecoo0pa3Ho MPOBOAUTH KaOMHETHBIE HITH TOJIEBBIC UCCIETOBAHUA?

5. Kakas unHdopmanus o pblHKE MOXET OBITh HCIOJb30BaHA JiI COBEPILIECHCTBOBAHUS
BBIITYCKaeMOI MpeIpUiATHEM MTPOAYKIINH, I/I€ ¥ KaK 3Ty WH(POPMAIHIO MOKHO MOTYyYUTH?

6. B yem cocTosT pa3inuyusi MEXAY BHYTPEHHEHW, M HCCIEIOBATEILCKOW MapKETHHIOBOM
uHpopmanuei?

7. Kopmopamus «MakgoHanpa-c» OOZyMBIBAET BO3MOXKHOCTh pa3MEIIEHHs HOBOTO Kade B
osicTpopactymeM npuropozae. Kakas wHbpopmarmms mis 3toro Heobxoamma? Haspath cmocoObl ee
HOJTyYCHHSI.

8. Uro siBisieTcsl IpeIMETOM MApKETHHIOBBIX UCCIICIOBAHUM U pa3paboToK?

9. Uem BbI3BaHa HEOOXOAMMOCTH HCIIOJIb30BAHUS B MAapKETHHIOBBIX HCCIIEIOBAHUIX
pa3IMYHbIX METOJUYECKUX IPUEMOB?

10. YeM oTiinuaercs pa3BeAbIBATEIbHOE UCCIIEI0BAHUE OT HKCIIEPUMEHTAILHOIO?

11. Kakume memu MOTYT CTOSTh NepeA HCCICIOBATENSIMHU, MPHU3BAHHBIMH OOJIETYUTH
INPUHSITHE PEIICHUH B cIeAyonmXx chepax AesTeNbHOCTH: OpraHu3aIus IPOU3BOJICTBAa TOBAPA,
OpraHM3alys pacupeeleHus ToBapa, pekjiamMa, Ha3HaueHHUEe LIEHbl TOBapa.

12. Tlpe3uaeHT ogHOM M3 GUPM OOpaTHIICS K BaM C MPOCHOOHM MPOBECTH MApKETUHTOBOE
UCCJIEJOBaHME, YTOOBl BBIACHUTH IPUYMHBI COKpAIIEHMS] KOJIMYECTBA 3aKa34MKOB.
OxapakTepu30BaTh OCHOBHBIE ATAlbl IPOLECCAa MAPKETUHIOBOT'O UCCIIEIOBAHUS, KOTOPBIMH BbI
BOCIIOJIb30BAIMCh OBl B X0JI€ CBOEH palbOTHI.

13. Kakoe MecTo 3aHUMAIOT B MApPKETHHTOBBIX UCCIIEIOBAHUSX BHIOOPOYHOE OOCIIEeIOBaHKE
Y HKCIIEPTHBIE OLIEHKHU?

14. B kakux ciydasx 1enecoo0pa3Ho MpOBOJUTh KaOMHETHBIE H MOJIEBBIC UCCIICIOBAHMUS?

15. KHmwkHBIA Mara3uH HWHCTUTYTA JKelaeT coOpaTh WH(MOpMAIWI0 00 OTHOIICHWH CTYACHTOB K
Hpe/uaraeMoii JInTepaType, Kakoi BUJI HCCICIOBAHUS U TI0YeMy ObLT Obl yMecTeH?

CamocrositeibHas padora

MeTton riry00Koro rpymnmnoBOro HHTEPBBIO, WK (POKYC-TPYIIN, BOSHUK Ha MEPEeCceYeHU! psaaa
WCCIIEIOBATENIbCKUX TPAIWLMA M 3aHSJ OINPENEICHHOE MECTO CpEIH JPYruxX METOIO0B
SMOUpUYECKOr  comuonoruu.  OcHOBHOWM  cdepoit  mpuMeHeHUs  (GOKYyC-TPYyHIOBBIX
WCCIIEIOBAHUI CTajll MAPKETUHI OBBIE NCCIIEIOBAHUS, BKIIIOYAS:

* TPAJUIIMOHHBIM MAPKETUHT TOBAPOB U YCIYT;

* MapKEeTHHI HEKOMMEPUYECKUX OpraHu3alui, CBA3aHHBIH B OCHOBHOM C OLEHKOU
3¢ (HEeKTUBHOCTH Pa3NUYHBIX COIHATBHBIX TPOEKTOB U MPOTPAMM;

* TaK Ha3bIBAEMBIN «IOJUTHUYECKUA MAPKETUHI», CBSI3aHHBIA C H3YyYEHHUEM HWMUJIKEU
MOJIMTUYECKUX JIeATENIeH, OPraHU3aluid U UX MPOrPaMMHBIX JTOKYMEHTOB.

Heob6xoquMo u3y4yuTh JaHHOE HAIMpaBICHUE HCCIICNOBAHHMS PBIHKA CAMOCTOSATEIBHO |
MMETh IIPEACTABIICHUE MO CIECAYIOIIUM aClIeKTaM METOA:

1. [TonsaTne MeToaa GOKyC-TpyIIIL.

2. llenu npoBenenus GoKyc-rpym.

3. YuacTHUKHN MeTOA.

4. Opranuzanus npoBeneHus HOKyc-rpyIm.

5. IlpencraBienue pe3ysibTaTOB UCCIETIOBAHUS.

KoHnTposbHbIE BONIPOCHI

1. Yro sBisieTcss MpEeAMETOM MapKETHHTOBBIX MCCIENOBAaHUN M pa3pabOTOK, KaKoBa HX
1eseBas ycTaHoBKa?
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2. Uto npeacTaBisieT co0oil pabodasi TUTIOTE3a MAPKETHHTOBOTO UCCIICI0OBAHUS ?

3. B uem cocTOUT pa3HHIIa MEXy BHYTPEHHEH M BHEIIHEH MapKEeTHHIOBON MH(OpMaruei?

4. OnucaTh OCHOBHBIE CITOCOOBI CBSI3H C Ay TUTOPUCH.

5. Ha3Batb 1 oxapakTepu30BaTh 3TANbl MAPKETUHIOBOI'O UCCIIEJOBAHMUS.

6. Ha3BaTh BHIBI MAPKETHHIOBOTO MCCIICIOBAHIS.

7. Uem BbI3BaHa HEOOXOAMMOCTH HCIIOJI30BAHHUS B MApKETHHIOBBIX HCCIIEIOBAHUIX
HIMPOKOT0 Kpyra METO/10JIOTMYECKUX PUEMOB?

8. KakoBbl KpuTepuu NpoBEICHUS MAPKETUHIOBBIX UCCIIEA0BAHUN?

9. B ueM cyTh Ka3yaabHOTO HCCIICOBAHUS?

IIpakTHyeckoe 3anaTHE N7
CEI'MEHTALIMUSA PBIHKA

lMnaH 3aHAaMUA

IIpu3Haku M MeETOABI BBIJCICHUSA CErMEHTa pbIHKA. IlapameTpbl cermMeHTanuy phIHKA.
Mertonb! peiHOUHOM cermeHTanuu. CermeHranus norpedureneid. CerMmeHTanus no napameTpam
nponykra. llenmeBoil cerMeHT pbhlHKAa W IO3ULMOHMpOBaHHE TOBapa. Kputepuu ot0Oopa
CErMEHTOB.

Bonpocbl U 3agaHua ana obeyxaeHus

[Tpu3Haky U METOBI BBIICJICHHS CETMEHTA PBIHKA.

1. OxapakTepu30BaTh KPUTEPUU CETMEHTALMU PHIHKA TOBAPOB HAPOJHOTO MOTPEOJICHUS U
TOBapOB POU3BOJCTBEHHOI'O HA3HAYCHHUS.

2. Kakue u3MeHeHHs NpPOU3OLUIM B MPUMEHEHMM KpPUTEPHEB CETMEHTAIMM pbhIHKA 3a
NOCJIEAHUE TObI?

3. OObscHUTH, MouyeMy HauOojiee TpPUEMIIEM METOJ| CErMEHTAlUM, YYUTHIBAIOIIUN
MIOBE/ICHYECKUE TIPU3HAKU?

4. J1aTh XapaKTepUCTUKY METOAM CErMEHTAllUU PBIHKA.

5. B xakux ciydasx 000CHOBaHO IPUMEHEHNE KOHLIEHTPUPOBAHHOTO MapKETHHIa?

6. Kak MOXHO oXapakTepu30BaTh II€JIEBOM PHIHOK B MEPHOJ OPUEHTALMM MAapKETHUHIa Ha
MaccoBO€ IIPOU3BOJCTBO?

7. B ueM cocTouT HOBast poJib TOCY/IapCTBA B MOICpKAaHNU KadecTBa B Poccun?

IIpakTHyeckune ynpaskHeHust
1. Paccmompemsv CerMEHTALMIO pBhIHKA JJIs HPEeINpUSITHH OOIEeCTBEHHOIO MHATHUS.

Ilpoananuzuposams mabn. 3 U 4 W OICHUTH NPABHIBHOCTh CETMEHTAllMd M TOYHOCTH
aJpeCOBaHMS KOHKPETHBIX MPOJIYKTOB KaXKJIOMY U3 CETMEHTOB. /Ipediodcums CBOU BapUAHTHI.

Tabmmura 3
Ceemenmayusi KIUeHmMOo8 No 803PACMHOMY NPUSHAKY
Bospacmuas epynna Xapaxmephvie uepmbl HCUBHEHHO20 YUKIA
Monoaexn CrtyneHTsl, JIMila, BIEpBhIe HAHUMAIONIKMeCs Ha paboTy; Oosee
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(1622 rona)

B3POCJIBLIC JIFOAU, TOTOBAIIMUCCA BCTYIIUTL B 6paI<

Monopgsie JIr0IH,
HEJJaBHO 00pa30BaBIIIKE
ceMbio (25-30 ner)

Jlromu, BHepBble TMOKYMAKOIIUE JIOM W TMOTPEOUTETHCKHUE
TOBApPHI JUTUTEIILHOTO MOJIb30BAHUS

CeMbH «CO CTaXKem))
(25-45) ner

JIromm €O CIIOXKMBLICHCS KAapbepol, HO OIrPpaHUYCHHOU
cBOOOMION (uHAHCOBBIX nelcTBuid. llepBoouepenHple menum —
yIydlIeHHuEe KWJIUIIHBIX YCIOBHH, obOecneueHne (UHAHCOBOM
3aLIUThI CEMbH, ITPEOCTaBICHUE 00pa30BaHUS IETIM

JInua «3penoro
Bo3pacrtay (40-55 ner)

VY mronelt 3Toi KaTeropuu HAOMIOAAETCS POCT JOX0Ja IO Mepe
CHIDKCHHUS (PUHAHCOBBIX 00s3aTesnbcTB.  Baknas uenp —
IIAHUPOBAHUC TICHCHUOHHOI'O 06ecnequH5{

Jluia, roToBsMecs K
yXo1y Ha neHcuto (55 u
OoJiee J1eT)

JIroa1 UMEIOT HAKOTUICHHBIN KalUTal U CTPEMSTCSI 00CCIICUUTh
€ro COXpPaHHOCTh

Tabnuna 4
Obcnysrcusanue epynn KiueHmos

Bospacmnas epynna

IIpumepol obcnysrcusanus

Momnoaexs
(16-22 rona)

Monoapie Moy,
HEeaBHO 00pa30BaBIIKE
cemblo (25-30 eT)

CeMBH «CO CTaxKeM»
(25-45) ner

JInua «3penoro
BO3pacTa» M rOTOBSIINECS
K yXoAy Ha neHcuio (55 u

Oonee JeT)

2. CerMeHTanusi npeAcTaBisieT coOoi 0a3y s pa3pabOTKU MapKETHHTOBOW MpPOTpaMMBbl

(Bkirowast BBIOOp BMJA TOBapa,

[IEHOBOM, pEKJIAMHOW TMOJUTHKH, KaHAJIOB COBITA),

OPUCHTHUPOBAHHYIO Ha KOHKPCTHBIC I'PYIIIIbLI HOTpC6HT€JICI>i. Hpouecc CEIrMCHTAllMM COCTOUT U3

HECKOJIBKHX OTaIlOB:

* (popMupoBaHNE KPUTEPUEB CEIrMEHTAIIUH;

* BBIOOp METO/la U OCYLIECTBIIEHUE CETMEHTALUY;

* HHTEpIIpeTaLHs TOJy4YEeHHbIX CETMEHTOB;

* BEIOOD IIENIEBBIX PHIHOYHBIX CETMEHTOB;

* MO3UIIMOHUPOBAHKE TOBAPA;

* pa3paboTKa IIaHa MapKETHUHTA.

IIpoananuzuposams NPENCTABICHHYIO I1OCIIEOBATEIBLHOCTD U 1aTh OTBETHI HA BOIIPOCHI:

1) KaKue 3Tanbl 0oJiee 3HaUUMBbI?

2) BCe JIM ATaIlbl IPOXOMT PEalIbHBIH MPOIIECC CerMEHTAIHN?

3) Kakue HEeIOCTaTKU MMEET peajbHBbIA MPOILIECC CErMEHTAllMU PBIHKA, OCYLIECTBIISEMBbII

poccuiickumu pupmMamu?
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KoHTpoJibHBIE BONIPOCHI

1. Kak kimaccupuiupyroTcss KpUTEPUH CETMEHTAIIMK PhIHKA?
2. PacKpbITh CYyITHOCTh MIOCTPOCHUS TUITOJIOTUH MTOTPEOUTENEH.
3. Uto noHuMaeTcs o mNo3MLMOHUPOBAaHUEM TOBapa?

IIpakTnyeckoe 3ansaTue Ne§
NMPOJABUXKXEHUE TOBAPOB U YCJIYI' HA PBIHKE

ITnan 3anamusn

[ImaHnupoBaHue pekIaMHOM KOMIAHWM. Pekiama Kak OCHOBHOE CPEACTBO IMPOABUKECHUS
TOBapoOB U yCIyr Ha pbiHKe. OCHOBHBIE PYHKIMU pekyiaMbl. Buabl pekinambl B 3aBUCUMOCTH OT
UCTIONB3YEMBIX cpencTB HHpopmanuu. [Iponecc mmaHupoBaHus PeKJIaMHON KOMITAHUH: aHAJIH3
MapKETHHTOBOM CHUTyalluu, ONpeAeNieHUE IEIeBON TPYIINbI, YCTAHOBIECHUE LIEJe peKJIaMbl,
IUTAaHUpOBaHKUE OOJKETAa peKJIaMHOW KOMITAHUU, BBIOOp CPEJCTB PAaCHpPOCTPAHEHUS PEKIAMBI.
Ouenka »ddexktuBHocT peknambl. [labmuk  puneiimnaz  (PR), nauunble  nponaxw,
cruMmysmpoBanue cObiTa. Onpenenenne PR, pynkmum B obGmactu npumenenus PR. Meronsr
paboTel ¢ 0OIIEeCTBEHHOCThI0. JIMUHBIE MpPOAaXH KaK HHCTPYMEHT KOMMYHHKAIIMOHHOM
MOJINTUKH, OIIpEieSIEHUE KOJIMYECTBA TOPTrOBBIX IpeACTaBUTENEH, (OPMbI X BO3ZHATPAKIACHHUS.
CrumynupoBaHue cObITAa KaK CpEACTBO TMPOJBIKEHUS TOBApOB U YCIyr Ha pPBIHKE.
CumynupoBaHue  mnoTpeduTeneil, COOCTBEHHOr0 TOPrOBOIO  IE€pCOHajna, TOPIOBBIX
MOCPEIHHUKOB.

Jlornueckue cysxjaenusi (BepHO/ HEBEPHO)

1. 13 Bcex cpenctB pacrpocTpaneHust nHGopManuu Harbosee 3pEeKTHBHO TO, CTOMMOCTh
peKiIaMbl B KOTOPOM B pacyeTe Ha ThICSIYy YeNoBeK OOIIell ayauTOpuH 3a BBIUETOM
OecroJie3HOM ayUTOPUN MUHUMAJIbHA.

2. YcnoBus 3¢GEeKTUBHOCTH BHIOB MPOJABHKEHUS 03HAYAIOT, YTO B KOHKPETHON CUTYyaIlHH
H€06XO}II/IMO MMPUMCHATH TOJIBKO I[&HHBIﬁ BUJ MPOABHIKCHUA.

3. OOmiast 1enb MPOJIBMKEHUSI — 3TO CTUMYJIMPOBAHUE CIIPOCAa Ha KOHKPETHBIM TOBap WU
YCIIyTY.

4. WHorma mpUXOIUTCS CIHBIIIATh, YTO IMJIOMAAb PEKIAMHOTO OOBSBICHUS, 3aHATYIO
KPYIHBIM, OPOCAIOIIMMCS B TJIa3a 3aroJIOBKOM, JIyUIlle 3aHATh TEKCTOM HJIA WJUTFOCTPAIHEH.

5. Pazmep M mepHOAMYHOCTH PEKIAMHOTO OOBSBICHHS — CBUICTENHCTBO (DMHAHCOBOTO
TIOJIOKEHHUS PEKIIaMOIATelIA.

6. UeMm Oomplliee 4YUCIO pa3 MOBTOPSETCS pekiiamMa, TeM OOJbIle BEPOSATHOCTh, YTO €€
3aIlIOMHAT, U OHAa JOCTUTHET ILICJIN.

7. B TeueHne peKIIaMHOW KaMITaHMM HENb3 MEHSATh OCHOBHYIO PEKIaMHO-KOMMEPUYECKYIO
TEMY U COOTBETCTBYIOIIHE €1 CIIOTaH U 00pas.

8. Ilpm pekmame TOBApOB MPOU3BOJCTBEHHOIO HAa3HAUEHHUs dalle BCEro Haubolee
3¢ (HEKTUBHBIMU SBISIIOTCS CIIENUATN3UPOBAHHBIE U3/1aHNUS.

9. CpenctBa ctumynupoBaHus cObITa 3(PPEKTUBHBI TOIBLKO B cdepe CTUMYITUPOBAHUS
norpedurenei.

10. Ha HekoTOpbhIX 3Tamax IMpoliecca MOKYIKH, OCOOEHHO Ha CTaausX (OpPMHUPOBaAHUS
MOKYMATeIbCKUX MPEANOYTeHUH M YOeXIeHHH, a Takke Ha CTaJuM HENOCPEJCTBEHHOIO
COBEpIIICHHsI aKTa KYIUIH-TIPOJaxH, HamOojee 3((EKTHBHBIM CpPEJICTBOM BO3JEHCTBUS Ha
MOKYyTaTeIe OKa3bIBACTCS JTMIHAS MPOaXKa.

11. Db dhekTHBHOCTH MEPONPUITUI TTO CTUMYIMPOBAHUIO CIIPOCA CHIYKAETCS U3-32 CIUIIKOM
HaCTOTro UK CIUIIKOM IMPOAOJIKUTCIIBHOI'O X MCITIOJIB30BaHUS.
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12. Pexnama ¢upmM, MPOU3BOIAIINX Pa3HbIC BUBI TPOIYKIIMH, MOKET TPUBECTH HE TOIHKO
K POCTy COBITa pEeKIaMUPYEMOTO TOBapa, HO U K OKUBIICHUIO CIpOCa Ha APYTHUE CBS3AHHBIE C
HUM TIPOJTYKTHI.

13. CoBpeMeHHBIE UCCIIEAOBAHUS TOATBEPKIAIOT, YTO HH(POPMAITUs, Kacaromascs MOKyIoK,
B Tra3eTax pacCMaTpUBaeTCs KaK CKy4dHas M HeyOeIuTelbHas, a TeJIEBU3MOHHAS peKIaMa Jale
BOCTIPUHUMAETCS KaK 0oJiee TOCTOBEPHAs.

14. Pexnama, pa3merieHHas: Ha MPaBOM CTpaHUIE U OCOOCHHO BBEPXY, MPUBJICKAET OOJIbIIIEE
BHUMAaHHC.

15. OTBETCTBEHHOCTh 3a COOJIOJICHWE MpaBWI MeEXIyHapoaHoro Komekca peknamHOMN
MPaKTUKU JISKUT KaK HAa pEeKIaMoJiaTesie U PEeKIAMHOM HCIOJIHUTENE, KOTOPhIE CO3JA0T U
pasMeImalT pekiIaMy, TaKk HM Ha W3JaTeie M BIAJEIblle CPEeACTB  MHGOpMAaIuH,
pacIpoCTpaHSIOMIUX PeKIamy.

IIpakTHYecKkue ynpasKkHeHus

1. Paccmasums 6 HydicHOM nOpsiOKe DJIEMEHTHI IJIaHa PEKIIaMbl:

* AHQJIN3 COBMECTHBIX YCHIIHIA.

* BriGop cpeacTB pexambi.

* YCTaHOBJIEHUE OTBETCTBEHHOCTH.

» Co3/1aHue PEeKJIaMHBIX 00BSBICHUI.

* YCTaHOBIIEHHE LIETEH.

* OnpeseneHue ycnexa.

* B16op BpeMeHU peKiIaMel.

» PazpaboTka Tem.

* OnpeneneHue OrOIKETA.

2. Kakue u3 TpHUBEACHHBIX BBICKA3BIBAHUN OTHOCATCA K IOJIOXKUTEIHHBIM CTOPOHAM
pEKIIaMBbl, KaKie — K OTPHUIIATEIbHBIM?

* [IpuBrekaeT OOIBIION PHIHOK.

* Pacxozpl Ha OJTHOTO 3PUTENS WIIH CITYIIATEIsT HU3KU.

* TpynHo npucnocoOUTh K HyXJ1aM U 0COOEHHOCTAM MOTpeOUTENeH.

* EqnHoe nocnaHue nepeaaercs BCe ay JMTOPUH.

* PaznipakeHue 3puTesst UK CITyIIaTes.

* [Toposxaer OnaroskenarenbHOE OTHOIIEHHE K MTPOAYKIINH.

* HexoTopble BUBI pEKIIAMHOM J1€ATEILHOCTH TPeOYIOT OOJIBIINX PACXOIOB.

* [IpoknapIBaeT 10pory MepcoOHATLHON MPOIaXKe.

3. Paccmasumo 6 HydsCcHOM nopsioke 3Tanbl IUIaHA CTHUMYJIHMPOBaHUS cObITa M J1aTh WX

XapaKTePUCTHKY:
1) Koopaunanus riaHa.
2) YcraHOBJICHUE LEINEH.
3) Orenka ycrnexa (Heypaun).
4) Pa3paboTka 00IIero iaHa.
5) OmpenesneHre OTBETCTBEHHOCTH.
6) BrIOOp BUIA CTUMYITHPOBAHHS COBITA.

4. Yto sBASETCS OCHOBHBIMU HEAOCTAaTKaMU KaXXAOTO W3 MSTH METOJIOB YCTAHOBJICHHS
obmero Oro/pKeTa Ha MIPOJIBIKEHHUE TOBapa?

3anoanums mabauyy, TOCTABUB KaXKJAOMY MPUBEICHHOMY METOY YCTAaHOBIIEHUS OIO/DKETa HA
MTPOJIBMKCHHIE COOTBETCTBYIOIIMI OCHOBHON HEIOCTATOK.

Tabmuma 5

Memoo ycmarnosnenus 0100xcema Ha NPOOBUICEHUEe | Heoocmamox
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Bce, 4TO BBI MOKHO ce0€ MO3BOJIUTD
[Tpupoct

[Tapurer ¢ KOHKypeHTaMu

Jous oT npojaxu

VBs3pIBaHUE 1I€NICH U 3a7a4

akrown e
SO IR IR

OcHOBHBIE HETOCTATKU:

1) TpynHo ompenenuTh pacxoabl Apyrux ¢upMm Ha npoJBHKeHUE ToBapa ((GUpPMBI
CYLLIECTBEHHO OTJIMYAIOTCS IPYT OT ApYra);' METOJ JOTOHSIOLIETO0, a HE JINJEpa.

2) CnoXKHOCTh YCTaHOBJIECHHS LielNeld M KOHKPETHBIX 3a/1ady, OCOOCHHO /Js1 HEeOOJBIINX
bupm.

3) HeGomnp1ii0oe BHUMaHUE, yIeI€MO€E IPOJABIKEHUIO TOBAPA, OTCYTCTBYIOT CBSA3H PacXo/0B
C TMIOCTOSTHHBIMH LIEJISIMH, OTTACHOCTH OTCYTCTBHS CPEJCTB OIO/KETa Ha MPOIBMKEHUE TOBapA.

4) Pasmep Oropkera pelKo yBSI3bIBAETCS € LEISIMM, CIMIIKOM Ba)KHAa POJb HMHTYHULMH,
TPYZHO ONPEIEIINUTD yCIIEX U HEYyAAUy.

5) OrcyrcTBHE CBSI3M C LESIMH, IPOJBIKCHHE TOBApOB ClieAyerT 3a cObIToM. bobiime
ACCUTHOBaHUS BO BPEMsI XOPOIIETro cObITa, MaJIble — B IIEPUO/T IUIOXOT0.

5. M3BecTHb! nedcTBHS (pUPMBI MO YCTaHOBJIEHHIO OOLIEro OrojKeTa Ha MPOJBUIKECHUE
toBapa. HeoOxomumo  ompedeiums, KakuM U3  TPEACTABICHHBIX  METOAOB  OHA
PYKOBOJICTBOBAJIACh.

1) dupma pacnonaraeT MapKeTHHTOBBIM OropkeToM B pasmepe 1 100 Twic. p.; 500 ThIC.
ACCUTHOBAHO Ha u3Jepkku peanuzauuu; 400 Teic. — HA UCTIBITAHUA TPOAYKUUU U 90 ThIC. p. —
Ha Ompockl morpeduteneii; ocrapmuecs 110 ThiC. p. OTBOAATCS HA pPeKJIaMy M CTUMYJIHPOBAHUE
cObITa.

2) broomxer pacxoioB Ha HNpOABMKEHHE B TeKylieM rogy cocrtasiuser 300 Teic. p.
Crnenyromuil o/ 10 MPOrHO3aM OKUJAETCS XOPOIIUH, MO3TOMY K Oro/pkeTy nobasisercs 10
%. Hosbl#1 Or015keT coctasisiet 330 ThIC. p.

3) Pacxonpl Ha mpoJBMKEHUE TOBapa B TekylueM rogy coctaBaT 500 teic. p. Oxupaercs,
YTO TJIaBHBIM KOHKYPEHT YBEJIMYMUT CBOM pacxoapl Ha d3Tu uead Ha 2%. @Dupma,
NpUIEPKUBAICh TAaKOM TAaKTUKH, YCTAHABIMBACT Ha CIEAYIOLIMH rox Oromxker B pazmepe 510
TBIC. P.

4) Pacxozapl Ha mpoJBHKEHUE ToBapa cocTaBisoT 20 % cObita (10 p. HA IPOABHKEHUE C
Kaxabix 50 p. momydeHHbIX OoT peanu3anuun). O6beM cObiTa B OyAyIeM roy IpOrHO3UpyeTcs
B pasmepe 10 muH. p. bromxer pacxonos Ha npoasukenue coctasuT 2 000 TeiC. p.

5) ®upma nmuaHUpyeT Ha CIEAYIOIIMN roJl YBEJIMYUTH COBIT Mapku ToBapa «A» Ha 5%,
BHEIpUTh Mapky «B» u noOutbcs mpusHaHus 15% LeneBOoro phlHKA, YIy4IIUTh YPOBEHb
MOJIOKUTEIHHOTO OTHOIIEHUs HaceleHus K ¢pupme ¢ 60 10 75%. s mocTkeHus: dTUX 1emnei
U MHCTPYMEHTOB NPOJBIKEHUS TpeOyeTrcst 010/ ket B pazmepe 730 ThIC. p.

Boszmoorcnvie memoout.

1) Bce, 4TO BBI MOXKHO ce0e MT03BOJIUTD;

2) mpupocT;

3) mapuTeT ¢ KOHKYpEHTaMU;

4) nonst OT MPOJAXKH;

5) yBsi3bIBaHME 1LI€JIEH U 3a/1a4.

6. Kaxnprii BUJ pekjamMbl UMEET MO3UTHBHBIE M HETATUBHBIE CTOPOHBL. Onpedenumsv K
KaKOMYy BHJly CPEJCTB PEKJIaMbl OTHOCSTCSI HUKETIPUBEJICHHBIE XapAKTEPUCTUKU. 3aNONHUMb
tabuiy (maobmn.o6).

Ta6muma 6
Xapaxkmepucmuxa cpedcmes pexiamol
Cpeocmea pexnamol Ilpeumywiecmea
Hedocmamku
I"azeTsl
TeneBunenue
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Panno

JKypHaiibl

Hapy>xnas pexiiama

BrIcTaBKU U sipMapKu

XapaKTepUCTUKU:

* OTcyTCTBHE N30UPATEIILHOCTH Ay AUTOPHUH.

* MaccoBOCTh MCIIOJIB30BAHUS.

* Huzkast crouMocTh, BBICOKAst H300peTaTeNIbHOCTb.

* JINYHBIC KOHTAKThI, BU3yaJIbHOEC 03HAKOMJICHHE C TOBAPaAMU.

* Bricokast CTOMMOCTb, MUMOJIETHOCTb PEKJIAMHOIO KOHTAKTa.

» Coueranue n300pakeHusl, 3ByKa, JIBUKCHUS.

* KparkoBpeMEeHHOCTD CyIECTBOBAHMSI, HU3KOE KaUE€CTBO BOCIIPOU3BEICHNU.

* Masasg ayauTopus «BTOPUYHBIX YATATEIICH.

* [Ipeacrasienue TOIBKO 3ByKOBBIMU CPEICTBAMHU, MUMOJIETHOCTh PEKJIIAMHOTO KOHTAKTA.

* CBOEBPEMEHHOCTb, OOJIBIIION OXBAaT MECTHOI'O PbIHKA, BBICOKAsl JOCTOBEPHOCTb.

* Bricokas cTeneHb IpUBJICUEHUS BHUMAHUS, IINPOTA OXBaTa U BHUMAHHS.

* Bricokast n300peTaTesibHOCTb U IPECTUKHOCTb.

* Bricokoe kauecTBO BOCIIPOU3BEACHHUS, JUINTENBHOCTD CYLIECTBOBAHHUS.

* BpICOKas 4acTOTa ITIOBTOPHBIX KOHTAKTOB.

* bosbpmiol paspbelB BO BPEMEHM MEXKIY IPEACTABICHUEM MaTepuala B PENaKLUUI0 U
BBIXOJ/IOM €T0 B CBET; HaJIM4YKUE OECIOIE3HOr0 THpaka.

* bonpmme pacxonsl.

Bonpocs! u 3a1anus 1Jis1 00Cy:KIeHUs

1. KakoBblI IOJIOKUTENBHBIE U OTPULIATEIbHBIE CTOPOHBI OTAEIbHBIX BUAOB IPOJBUKECHHUS?

2. Kakossl 3a1aun pexinambl Gupmbl? OTBET 000CHOBATD.

3. Kak «3acTtaBuTh» OTpEeOUTENS IPOYECTh PEKIaMy U IIOBEPUTH €i?

4. Yto MMET B BUJIY, I'OBOPS, YTO MOTHBBI IOKYINOK YacTO HOCAT HPPalUOHAIBHBIN
xapaxrep?

5. KakuM MoxeT ObITh CTHIIb PEeKJIaMbl?

6. Kak yuuThIBaeTCSl CTOMMOCTD PEKJIaMbl IIPU ONpeesIeHuH Or01KeTa peKiamMbl?

7. KakoBbl OCHOBHBIE 3Tarbl (OPMUPOBAHUST UMUKA PUPMBI?

8. OcHOBHas 3a/1aya peKJIaMbl 3aKitoyaeTcsi B ”HpopMupoBanuu. [I[pokoMMEHTHPOBATH 3TO
YTBEPKICHHUE.

9. Kak mnpeononers KOHKYPEHLMIO CO CTOPOHBI OKPY’KAIOLIUX TEKCTOBBIX PEKJIAMHBIX
MaTepuanos?

10. OxapakTepu3oBaTh IEIH W 3aJaud TOBAPHON pPEKJIaMbl, CPaBHUTh UX C ILEIAMH U
3a/la4aMM NIPECTUKHOM pEKIIaMBbl.

11. Tlepeuncauts Haumbonee 3P EeKTHUBHBIE KaHAIbl PACHPOCTPAHEHUS PEKJIAMHBIX
NOCTaHUN 10 OTHOIIEHHIO K (DOPMHUPOBAHMIO CIpOCAa Ha TOBapbl HWHAWBUIYAJIBHOTO
noTpebIeHus: U MPOU3BOICTBEHHOTO HA3HAUYEHUS.

12. B uem 3aki04aoTCs NPEeUMYIEecTBa IPSIMOM MOYTOBOW PACCBUIKM («IUPEKT MEHI») 1Mo
CPaBHEHHMIO C IPYTMMH METO/IaMU MTPOBECHUS PEKJIAMHBIX KaMITaHui?

13. TTouemy nmpeanpUsATHIO HEOOXOJMMO 3aHUMATHCS MPECTHKHON pekiamoii? [lepeuncnuTsb
HanboJiee pacpoCTpaHEHHBIE CIIOCOOBI OCYIIECTBICHUS MPECTHKHON PEKIIaMBI.

14. Ha3BaTp 1 KpaTKo oxapakTepu3oBaTb MeTo bl PR?

15. Yto Takoe nmpecc-penus?

16. Uto Takoe npecc-koH(pepeHIus?

17. Ha3BaTh 1ienu v 3aga4u ipMapok.

18. Kakue cymecTByrOT BU/IbI ONTOBBIX SIPMapoK?

19. Yka3aTh OCHOBHbIE (DYyHKIIUU SPMapOK.
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20. Ha3BaTp 3a1auu 1 OCHOBHBIC (DYHKIIMH BBICTABKH.
21 KaKI/Ie CpCAcCTBa CTUMYJIMPOBAHUSA CGLITa Yamic BCCTO UCHOJB3YIOT K TOBapaM, NpoAaBaCMbIM B
YHHUBEpCaMax H CYIICPMAPKETaAxX U HO‘{CMy?

I[e.]'IOBaH urpa «CocraBjienne PC€KJIAMHBIX TEKCTOB, IINIAHUPOBAHUE peKﬂaMHOﬁ
KaMIIaHUN».

[To npernoxkeHHOMY TperoAaBaTeeM 3aJaHUI0 Ha MOATOTOBKY TEKCTa PeKJIaMbl COCTABUTh
TEKCT Ta3eTHOH M TEJNEBU3MOHHOW pEKIambl (OIEHUTh TEKC TIpU TOMOLIM TecTa,
IpEJICTaBICHHOTO0 B npun. 1). BpIOparh MeponpusTHS MO pPacIpOCTPAHEHHUIO PEKIJIAMBI.
PaccunTath Or0/KeT pexiiaMHbIX MeporpusiTHii. COCTaBUTH IpaduK PEKIAMHBIX MEPOTIPHITUN
Ha IJTAaHUPYEMBIH O/,

Tlopsaoox evinonnenus:

1 osman. Co3naHue TekcTa pekjambl U OLEHKa ero ¢ momMoipio Tecta. [locne cozmanus
TEKCTa PEeKJIaMbl CIEIYyIoIas 3a/auya peKiIaMoaTeNs — BhIOpaTh CPECTBA PACHPOCTPAHEHUS
JUISL CBOETO peKJIaMHOTo 00bsiBieHus. [Iporecc BbiOOpa BKITIOYAET:

NPUHATHE PEIICHUH O IMHMPOTE OXBaTa, YacTOTE MOSIBICHUS BBIOOP OCHOBHBIX CPEICTB
pacnpocTtpaHeHus: HHGOpMAIUH;

cocTaBlieHHE OIO/pKEeTa peKJIaMbl M pacdeT TokaszaTeliell crommoctd pekyiambl Ha 1 000
YEI0BEK;

cocTaBiieHHE rpaduKa peKIaMHBIX MEPOTIPUSTHIA Ha TO/I.

2 oman. [ng TpUHATHS pPELIEHUH O MIMPOTE OXBaTa, YacTOTEe IMOSBICHHUS PEKIaMbl
HEOOXOIMMO TPOAHAIM3UPOBATH JIOCTYMHbBIE cpeacTBa wH(popmaruu. OEeHWB BBHIOpaHHBIE
HOCHUTEJN PEKJIaMbl, COCTaBUTh OIOKET peKjambl Ha TOJ, UCXOAs H3 MpuObuiel GupMbl U
MEXIYHApOJHON TPAKTUKH, KOTOpas IIOKAa3bIBAET, YTO PEKJIAMHBIE pacxXoJbl Ha TOBapHI
MIPOM3BOJICTBEHHOT'O Ha3HAYCHHS COCTABJISAIOT B cpeareM 1,5-2,5 % obmero ToBapoobopoTa, a
Ha TOBaphl OBITOBOTO Ha3HAYCHUS U yCiryTu — 5-15 %.

3 sman. CocrtaBienue rpaduka peKJIaMHbIX MEPONPUATUI (OCYIIECTBISETCS B TaOIMYHOM
dopme, cm. TabI.7).

Tabmuma 7
I'paghux pexnamnvlx meponpusmuti

CpencTBa pekiiaMbl
Mecsayeoi

TB (B punbpmax)

I'azeTnl:

«Kommepueckue
BECTH»

«HoBoe  0003peHHE»
(oauH pa3 B HEAEIIO)

Panno

PexinamMupIil mut

IIpakTHyeckoe 3anATHE Ne§
PACUYET D®®EKTUBHOCTHU PEKJIAMHOM JEATEJIBHOCTH

Pexnamuas nesTenbHOCTb, Kak IMpaBUJIO, TpeOyeT OOJbIIMX 3aTpaT W 3TU CPEACTBAa HE
BCErJa MCIOJIb3YIOTCSl HAWIy4IIUM o0pa3oM. Takoro mnonoxkeHus MOXKHO H30€XaTh, €CIH
IIPOBOAMTD MPEABAPUTEIBHYIO, TEKYIIYIO U OKOHYATEIbHYIO OLIEHKY PEKIAMHOE JESTEIbHOCTH
U CBOEBPEMEHHO NPHHMMATh HEOOXOJMMbIE MEpbl, HANpaBJIEHHbIE Ha TIOBBLIIICHUE €e
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JIEUCTBEHHOCTH.

OaHUM U3 METO/IOB OLICHKHU MPOBOJIUMON PEKJIAMHON KaMIIaHUU SBIISIETCS 3aMep TOProBoil
3(pGeKTHUBHOCTH — OINpejeNieHue pocTa o0beMa MPOJaX 3a CYET peKIaMbl WM o0bema
JIOTIOJIHUTEIBHBIX MPOJIaXK 32 CYET BO3POCIIUX YPOBHEH 3aTpaTr HA peKjamy.

s mpoBeAeHHs] IPAaKTUKyMa MO onpeeneHuio 3p(EeKTUBHOCTH PEKIAMHOTO OOpaIieHus
Ha ay/IUTOPHOM 3aHSATUHU MIPEIJIaraloTcs 1Ba METoAa:

1) B cpeacTBax MaccoBoi HHPpOPMAIINH;

2) METOJ «IUPEKT-MEUI» (IPSIMON IOYTOBOM PACCHUIKH).

1. Pacuer »3¢dekTUBHOCTH NYyOJUKANMHM PpeKjJaMbl B CPeICTBAX MAacCOBOM
uHpopManuu

Jns  ouenku 3(PPEeKTUBHOCTH PEKIAMHOIO OOpalleHHs] OIPEeAeNSIOTCS —CleIyIoIIHe
[IOKAa3aTeNu:

1) Koadhduruent s dexTHBHOCTH peKiiaMHOro obparienus (9p):

9p = L*lOO%. , (6.1)
Ay ™* Ko

rae [lo — KONWYECTBO TIOJOKUTEIBHBIX OTKJIHMKOB, BCEro, 4en., 4, — OXBar IICJIEBOI
ayquTopuu (YMCIIO 3pHUTENeHd WM YUTaTeleld B IEJIeBOH PBIHOYHOHM ayautopum), Ko —
KodppurmeHT 3QPEKTUBHOCTH 0XBATa Ay TUTOPHH.

st paguo M TENEBUICHHS 3TO OOIEe YHCIO JIIOJEH, KOTOPBIC CTAJIKHUBAIOTCS C PEKIAMHBIM
oOpalieHreM.

Jly1s meyaTHOM peKsiaMbl OXBAT BKIIIOYAET JIBE COCTABIISIONINE: MUPANiC U CMeneHsb nepeoayu
(CKOJIBKO pa3 KaXkJbli SK3eMILISAP MOINAgaeT K HOBOMY YUTATEINIO).

Pexnamonatento cienyeT OmpenenuTh, KaKOe YHCIO JIMI B paMKax IEeNeBON ayJUTOPHU
(cerMeHTa phIHKA) JOHKHO 03HAKOMHUTBCS C €T0 PEKIaMO.

Jannsie Tabu. 8 cBUIEIBCTBYIOT O TOM, 4TO 25 % (0,25) oT unTaTenel ra3zeTbl COCTABISAIOT
nomoxosstiiku; 30 % (0,3) u3 Hux uyuraroT Bce Matepuainbl razerel; 50 % (0,5) u3 Hux
MHTEPECYIOTCS PEKJIaMOM, T.€. OXBaT PEKJIAaMHOM ayJUTOPUM JOMOXO35I€K COCTaBIISET:
188%*0,25*0,3*0,5 = 7,05 TBIC. Uell.

Tabnuua 8
Ilpumep pacuema oxeama
Haumenosanue Tupa Tlomenyuanvuo Oxsam Ceemenm Pacuemnwiii  oxeam
uz0anus arc, e uumamenu OOHOU | , MbIC. Yel. | pblHKA PEKAAMOt, mbic. Yeil.
MbIC.9K3 2asemul, yell. ep.2x
ep.3
«HoBocTtu» 47,0 4 188,0 JlomMox03s1 188*0,25*0,3*0,5=
HKH 7,05

2) O6mmwmit noxox (Oy):

O, =T, *1], (6.2)

rae Tn — Konu4ecTBO MPOJAHHOTO 110 PEKIaMe TOBapa, e1.; [/ — ieHa eJUHUILIBI TOBapa, p.
3) 3arpatsl Ha pekiaamy (3p):

3,=C *n, (6.3)
rae C — cTOouMOCTh OZHOM MyOJIMKaIMH, P.; # — KOJIWYECTBO My OIHKaIUHA.

4) Tlokazarens 3¢ dekTHBHOCTH pekiiaMHOro oOpamieHust (1p. moxoma Ha 1 p. 3arpaTr Ha
pexiamy) — 9y,
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_00-3p

3p
Ipumep. IlyGnukanus pasmemiaercss B razere «Ku3Hpy», THpax razersl 12 ThIC. 3K3.,
CTOMMOCTb MOJIOCHI peKJIaMbl — 8 ThIC. p. UHCIEHHOCTH HaceneHus ropojaa 150 Teic. xuTenei.

Dn (6.4)

Tabmuna 9
HUcxoonvie oannvie pacuema Sde)eKmMGHOCmM ny6/zul<auuu
PEKIAMbL 6 npecce
Ne /it [oxazarens 0Obo3nauenue Konuuecme
0
1 Lena eguHUIIBI TOBapA, p. 0 45
2 Pa3mep pexiiaMHOTO OOBSBICHHS, 1TOJIOCA - }/
2
3 CTouMocCTh O/IHOH IyONuKaIuy, p. C 4000
4 KonmuectBo myOnukanmii by 3
5 OxBar 1eIeBOi ayIUTOPHH, YeJl. Ay 108 000
6 Koadpunuenr sppexTuBHOCTH OXBata K, 0,7
Aynutopun
7 KonnuecTBO MOI0KUTEIBHBIX OTKIHNKOB, I1, 14 815
BCETO, IIT.
8 KonngecTBo 3aKyIuieHHOTO TOBapa, e]I. Tu 18 500

[TpoBenem pacuer 3((HeKTUBHOCTH MyOIMKAIIMU PEKIIAMbl B YKa3aHHOM CPEJICTBE MacCOBOM
uHpOpMaLUH.
Koaddurnuent 3¢pheKTHBHOCTH peKIIaMHOTO OOpaIieHus

14815

= ——*100=19,6%
108000*0,7

D

(0137110707 911020V &
0,=18 500 * 45 =832 500 p.

3aTpathl Ha pEeKIIaMYy:
3,=4000 * 3 =12 000 p.

IToka3arens 3¢ (heKTUBHOCTH PEKIAMHOTO OOpaIleHHS:

~ 832500 — 12000
12000

On

=68,38 p/p.

2. Pacyer 3(Q(eKTMBHOCTH PpPeKJAMHOI0 OOpalleHHs MeTOA0M «IHUPeKT-Meil»
(IpsIMOM MOYTOBOM PaCCHIIKH)

Jns  oneHkd 3(G(GEKTUBHOCTH PEKJIAMHOIO OOpalleHus METOJOM  «IMPEKT-MEW»
OTIPENIENAIOTCST TIOKA3aTEeIH:

1) O6mmmii noxox (Oy) onpenensiercs mo Gopmyie 6.2.

2)3aTpaThl Ha pacchUIKy (3p):

3,=0,*C . (6.5)

rae O, — KOJNMYECTBO OTHPABJICHHBIX PEKJIAMHBIX oOparieHuii, mrt.; C1 — CTOMMOCTH
PacChUIKHM B OJIUH aJIpec, p.
3) [TokazaTenb 3P heKTUBHOCTH peKJIaMbl, p./p. 3aTpaT - Ip:
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3
P 3

(6.6)

4) KoadpdummeHnt 3phekTUBHOCTH peKJIaMbl MO KOJMYECTBY MOJIOKHUTEIBHBIX OTKJIMKOB
(K):

K= 29%100 o, (6.7)

Oo

B mo0om ciydae Heo6x00umo nomuums, 9TO JJIS TOTO, YTOOBI PacXObl HA peKIaMy ObLIN
3 PEKTUBHBIMH, TEMITBI pocTa 00BEMOB MPOJAXK MPEANPUATUS WIH (PUPMBI TOJHKHBI OBITH
BBIIIIE TEMIIOB POCTA PACXOJIOB HAa PEKIIaMYy.

[Tpu ucnonb30BaHUM METOAA TUPEKT-MEII BHICOKA 3aBUCUMOCTh OT KauecTBa MMCbMEHHOTO
WH()OPMAITMOHHOTO COOOIICHHS TTOTPEOUTEISIM.

IIpumep. Paccrika mucroBok ¢pupmel «JICM» o crankax ¢pesepHbix yHHBEpcaTbHBIX OC
250 (676). IIposecmu pacuem >PGEKTUBHOCTH PEKIAMHOIO OOpAIEHHUsS METOAOM «IHPEKT-
MeHm» (TIPsSMOIA TOYTOBOM PACCHUIKM). UCXOAHBIE JaHHBIEC IpecTaBieHsl B mao.. 10.

Pewenue.

OO6wmuit noxon:

0,=40*28900=1 156 000 p.
3arpaTsl Ha PacChLIKY:

3p=1020 * 15=15 300 p.
[Tokazarenb 3 PEeKTUBHOCTH PEKIIAMBI:

_ 1156000-15300
15300

) =74 p./p. 3aTpar.

KO3(1)(1)I/II_[I/ICHT 3(1)(1)CKTI/IBHOCTI/I PCKIIaMBbI 11O KOJIMYECTBY IMOJIOKHUTCIbHBIX OTKIIUKOB!

K, = 4—0*100 =39%.
1020
Tabnuua 10
Hcxoonvie dannvie pacuema s¢hghexkmusnocmu nyoauxayuu
DPeKIamvl MemoOOM «OUPEKM-Me1»
No Iokazamens Ob6o3HaueHue Hucnoble 3HaYEHUS
/o

1 BbIOpaHHBI CETMEHT PBIHKA, IIT. P 340
2 CrouMocCTh €AVHMIIBI TOBAPA, P. i 28 900
3 KonmdecTBo mepro1oB pacChUIKH n 3
4 [Tukn paccelIky, pa3 B Mec. 1
5 CTouMOCTb PacChbUIKH B OAUH

azapec, p. C1 15
6 KonmdecTBo MooKUTETBHBIX

OTKJIMKOB, IIIT. 11, 40
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7 KonmgecTBo mpogaHHOTO TOBapa

10 peKjIame, LIT.

8 KonnuecTBo oTHpaBIeHHBIX peK-

JAMHBIX OOpalleHuil, M.

T

O,

40

1020

3amanue 1

OrmpenenuTs 1o BapHaHTaM:

* Koadpuuuent 3ppekTuBHOCTH peKIambl.

= OOmmii 10XO0I.

= [Tokazarenb > peKTUBHOCTU PEKIAMBI.

Ta6bnuua 11

Hannvie pacuema s¢hghexmusnocmu nyoaukayul pekiamvl 8 npecce

IToxa3zarenn

00603

3HaueHUs 0 BapHaHTaM

H.

1

2

3

4

5

CTOHUMOCTH
€INHULIBI TOBapa

(ycayrm), p.

big

26

31

24

83

24

19

Pasmep
00BABIICHU, [T0J0CA

CTOUMOCTb OJHON
Iy OJTMKAITUH, P.

840

1400

1600

950

1100

1400

KomnuaectBo
Iy OJTKaITIi

OxBar LEJIEBOU
ayJIUTOPHUH, THIC. YEIL.

120

190

240

160

270

420

Koadpdpumment
3¢ exTHBHOCTH
OXBaTa ayIUTOPUH

0,56

0,7

0,68

0,6

0,63

0,7

KomnuaectBo
IMOJIOKUTEIHHBIX
OTKJIMKOB, BCEr0, ThIC.
IIT.

17

18

47

27

32

42

Kommgectso
3aKyIJICHHOTO TOBapa
(ycmyr) mo pekiame,
el

1830

3120

5800

3900

3740

7340

3amanne 2

Ormpesenuts o Bapuantam (maon. 12):

* OO0t 70XO07.
* 3aTpaThl Ha pEeKJIaMy.

* [Tokazarens > HeKTHBHOCTH PEeKIIaMEbI p./p. 3aTparT.
* Koahpunment 3¢h(hekTUBHOCTH PEKIIAMBI 110 KOJTUYECTBY MOJIOKUTEIIBHBIX OTKIUKOR.

Tabimna 12

Hanusie pacuema s¢ghpexmusrocmu nyouKayuil pexiamovl Memooom
«Oupexm-meuny

IloxazaTenn

0O603H.

YucnoBoe 3HAYCHHE 110 BapuaHTaM

1

2

3

4

BeiOpanHBI  cermMeHT
PBIHKA, IIT. apeC

S

2800

1400

900

1900

1100

700

CToMMOCTh  €TMHHMIIBI
ToBapa (ycuyrn), p.

I

780

700

640

280

140

4200

[y paccbuiky, pas B
Mec.

1

1

1

1

KomnuectBo
TIEPHOJIOB PACCHUIKH

3

3

3

2

5 CTOMMOCTh PacChUIKH

Cl

22

18

40

30

25

18
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B OJIMH ajpec, p.

KomnuectBo
6 | MOJIOKUTENBHBIX Nn 640 570 210 600 240 140

OTKJIMKOB, IIT.

KomnuectBo

7 | nmpojaHHOTO TOBapa MO Vn 640 470 210 740 290 410
pekJiaMe, IIT.

KonugectBo

g | OTMPaBICHHBIX
peKIIaMHBIX  OOpaIeHHiA,
IIT.

No 8400 4200 2700 3600 3300 2100

KOHTpOJ’IbHLIe BOIIPOCHI

1. KakoBbl OCHOBHBIE 1€/ MPOJABMKEHUA? B Kakux ciydasix, Kakylo L€JIb IPOJABHKEHUS
n3bupaet dpupma?

2. Kakue cymiecTByOT BapHaHThl OIIPEIEICHMS LIEJIEBOU ayiutopun’?

3. KakoBsl ycinoBus 3ppeKTUBHOCTH OTJEIBHBIX BUJOB MTPOABHKEHUS?

4. Kakue cyniecTByrOT CIiocoObl OIleHKH 3()(hEeKTUBHOCTH PEKIIaMbl?

5. UeM oTiuyaeTcs JIMYHAs POJAXKa OT PEKJIaMbl?

6. KakoBbl ocHOBHbIE (OpMBbI CTUMYJIUpOBaHUs cObITa? KakoBbl MX INpeuMyllecTBa U
HEeIOCTAaTKHU?

7. Kak omnpeneiauTb CTOMMOCTb PEKJIAMbl C Y4YETOM O€CIOIe3HOW aylIUTOpUU U OXBaTa
pbIHKa?

8. Kakum oOpasoMm ¢upma MOXKET NPOTHUBOJEHCTBOBATh HEXKEIATEJIbHBIM CIyXaM O €€
paboTe C MOMOIIbIO peKIaMbl?

9. lath onpezeneHue BUAaM peKIambl.

10. JlaTh IOHSTHE PEKIAMHOTO OOpAIIEeHHSI.

11. Ha3BaTh 1 0XxapakTepu30BaTh METO/bI OLIEHKH PEKIAMHON IPOrpaMMBI.

12. OxapakTepu30BaTh ITabl IPOBEACHUS PEKJIAMHON KaMIIaHUH.

13. Yto Takoe PR?

14. Kak orieHuTh 3(p(peKTHBHOCTD MPOrpamMMbl [0 CTUMYJTUPOBAHUIO CObITA?

15. Yem nuyHas mpojaxa OTIUYAETCS OT PEKIaMbl?
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[Ipunoxenue 4

(K METOIMYECKUM YKa3aHUSIM)

[Ipunoxenue 1

Ob6pasen odopMmieHHs KIIaCCUPUKAIIMUA PEKITAMBI

o Tumy cnoHcopa:

1) OT uMeHr NPOU3BOIUTENS

CranbHbie duaspmﬂ.ﬁ.‘:s&pu
KEMEPOBO, yn. isepxunckoro, 13, 7. 25-1
np. Newnna, 146, 1. 392-490, 377-033
KPEOUT HA MECTE

2) OT MMEHHM YaCTHBIX JIMIY

ABTOMOOIIE
Chevrolet CR,1962.
V-2.2n, Gopnonun

toprosan cete FTJTA HE T-#

3.I'|EI('I'PHKA

Coserckui, 31 (B
25-14-11
36-31-80
36-42-80

4) OT UIMCHU MPABUTEIBCTBA U
JIPYTUX OOIIECTBCHHBIX
OpraHu3aiuii

Topoacaaii mearp spodusaxmuxx x fopsbit ¢

CHUD - yeninp
npurnawaer Bac
AN aHOHUMHOTO obCcneaoBaHus

r. KemepoBo, np. Xumukos, 19a
Ten: 51-03-32, 51-26-83
paﬁmae'r ¢ 8 no 15 vacos.

- cyb6ora,
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[Ipunoxenne 5
(K METOIMYECKUM YKa3aHUSIM)

O06pasern pekIaMHOTO TEKCTa

bl sicdere Bac!

Yn. Mocxoecrxan, 32a
men: 4-18- 28

[Ipunoxenne 3

O06paselr pexIaMHOTO TEKCTa



I

pecmopamH

KY3BACC

Kemvepogego,

vIl. BeceHss

en. 25 18 - 20

O06pasern pekIaMHOTO TEKCTa
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IIpunoxeunue 5
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(K METOIMYECKUM YKA3aHHSIM )

Tapuds! Ha yciyru pekiaMHO-UHGOPMAITMOHHOTO IIEHTpa

CrouMocTb | MUHYTHI pEKIAMHOTO BpEMEHU Ilena B py0.
B pexnamurix 6nokax I kanana go 18:00 4000.00
B pexnamubix 6nokax | kaHama ¢ 18:00 mo 20:00 12000.00
B pexnamurix 6nokax I kanana ¢ 20:00 mo 23:00 20000.00
B pexnamubix 6nokax [ kanana 20:40; 20:57; 21:30; 22:30 2000.00
B pexnamubix 6mokax I kanana 20:27; 21:57 4000.00
B pexnamubix 6nokax [ kanana 19:57; 22:20; 22:57; 23:27 6000.00
B pexnamubix 6nokax [ xanama mo 19:00 2000.00
B pexnamubix 6mokax [1I kanana 19:05; 19:30; 20:30 4000.00
B pexnamubix 6nokax 111 xanana ¢ 20:55 go 23:30 8000.00
Menunanman
JHu Henenu OPT PTP HTB

19:50 21:50 19:57 21:57 18:00 20:55
TToHenenpHUK 30" 30"
BropHuK 15" 15" 30"
Cpena
YerBepr 15"
IIaranna 30"
Cy60ota 15" 15" 15"
Bockpecenne 30"

45" 45" 15" 30" 30" 75"
Uroro, pyo.: 24000.00 3500.00 11000.00
Bcero, pyo0.: 38500.00
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