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JIucT akTyajau3anuu padoydeid nporpaMmmbl
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1 Iles1n ocBOEHMSI TMCUMTLIMHBI (MOTYJIs1)

Lenpto OCBOCHUS TUCUUILIUHBI «YTIPABICHHE KAaU€CTBOM» SBIISIIOTCS — O3HAKOMJICHUE
CTYJIEHTOB C OCHOBaMH TE€OPUH U MPAKTUKU COBPEMEHHOIO YNPABICHHs KAU€CTBOM MPOIYKIUH B
COOTBETCTBUU C TPEOOBAHHSIMH MEXKTYHAPOIHBIX CTAaHAAPTOB; (GOPMYIUPOBAHNE KOMITETEHITHH,
HEOOXOAMMBIX B Tpo(ecCHOHaNbHON aAesTeNbHOCTH OakanaBpa mno HampasieHuto 20.03.02
«IIprpo1000yCTPOICTBO M BOAOMOIE30BAHUEY.

3agayu U3y4aeMoM TUCIUILIAHBIL:

- W3ydyeHne TeOpeTHYeCKUX OCHOB B 00JIacTU 0OEcleueHUs] KauyecTBa U YIPABIICHUS
KayeCTBOM IMPOTYKIUH;

- U3yYCHHE TMPAKTUYCCKUX PEKOMEHIAIUN IO OpraHu3alud U (QYHKIIMOHUPOBAHUIO
CUCTEM YyMpaBJIEHUS KaueCTBOM MPOIYKIIUHU Ha MPEANPUATUAX Pa3IMUHbIX (OPM COOCTBEHHOCTH;

- 3HAKOMCTBO C TpPeOOBAHHMSMH OTEYECTBCHHBIX M MEKIYHAPOJIHBIX CTAaHAAPTOB IIO
YIPaBIECHUIO KAYECTBOM;

- 3HAKOMCTBO C HOPMATUBHBIMU JJOKYMEHTaMHU, PETYIUPYIOIIUMH PABOBbIE OTHOIICHUS
B 00J1aCTH KauecTBa.

2 MecTo AMCUUILINHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMbl

JlucimruirHa YrpaBiieHHe KaueCTBOM BXOAUT B 0053aTENIbHYIO YacTh Y4eOHOTO TUIaHa
00pa30BaTeNIbHOI IPOrpamMMBl.

JUis ~ wW3ydeHMs — TUCHMIUIMHBI ~ HEOOXOAMMBI  3HaHWA  (YMEHMs,  BJIAJCHUA),
c(OpMHUPOBAHHBIC B PE3yJIbTaTe U3YUYCHUS TUCIHUILINH/ IPAKTUK:

[TpuponHO-TEeXHOTEHHBIE KOMIUIEKCHI M OCHOBBI ITPUPOJ000YCTpOiicTBa

DKcIuTyaTanys 1 MOHUTOPUHT CUCTEM U COOPY>KEHUI

3HaHus (yMEHHUsI, BIaJCHU ), TOJTyYEHHbIE IPU U3YYEHUU JaHHOW AMCUUILINHBI Oy IyT
HEOOXOIMMBI JJIS1 U3YUYEeHUS AUCHUIUINH/IPAKTHK:

[Tpon3BoICTBEHHAS - MPAKTHKA 1O MOJYYEHHIO MPO(PECCHOHATBHBIX YMEHUN U OIIBITA
poeCCHOHATBHON JeATETLHOCTH

WmxeHepHas 3aluTa OKpyKaromei cpeap

[TponsBoaCTBEHHAS — MPEATUITIOMHAS TIPAKTHKA

[TonroToBka K Mpoleype 3alUTh U 3aII1Ta BHITYCKHOW KBaTH(PUKAIIMOHHON paboThI

3 KomneTeHunu o0y4aromerocs, popMupyemMbie B pe3yJbTaTe 0CBOECHHs

AUCHUILUIMHBI (MOYJIs) ¥ IUVIAHMPYeMble pe3yJbTaThbl 00y4eHust

B pesynprare OCBOGHMS ~ AMCLUMIUIMHBL  (MOIyJsl) «YIpaBi€HHE  KAayeCTBOM)
oOyyaromuiics 10JKeH 001aJaTh CIeYIOIUMH KOMIETEHIUSAMMU:

KO,Z[ HHAWKATOpa I/IH,Z[I/IKaTOp JOCTHXXCHHA KOMIICTCHIINN

OIIK-5 Crnocoben  ucnonb3oBaTh B NPO(PECCHOHAIBHOW  NIEATEILHOCTH  METOIBI
JIOKYMEHTAIlMOHHOTO M OpPTraHU3aIllMOHHOTO0 OO0ECTedeHMs] KadyecTBa MPOIECCOB B 00JacTH
IPUPOI000YCTPONCTBA U BOJONOIB30BAHMS.

OI1K-5.1 Biiageer metogamu yrpaBiaeHusl KA4€CTBOM

OIIK-5.2 [Tpumensier B MIPaKTUYECKON JEeSITETbHOCTH B obnacti

Npupooo0ycTpoiicTBA M BOJOINOJB30BAHMS  METOJbl  YNpPaBIECHUS
Ka4eCTBOM




4. CTpyKTYpa, 00BHEM M cOepKaAHUE TUCHTUTNITIMHBI (MOLYJI51)
OO6mas TpyA0€MKOCTh JUCIMIUIMHBI COCTaBIIACT 2 3a4ETHBIX CAMHHI] /2 aKaj. 4acoB, B TOM

YucIe:

— KOHTaKkTHas padota — 51,1 akan. yacos:
—aynutopHas — 40 akaj. 4acos;

—BHeayauTopHas — 11,1 akas. yacos;

— caMocTosTenbHas pabora — 20,9 akaj. 4acos;

— B JopMe mpaKkTHUeCKoi moAroToBku — 0 akaj. vac;

dopma aTTeCcTalluy - 3a4€T C OLEHKOU

AynutopHas
KOHTaKTHas pabora
(B akaj. gacax) Bun
CaMOCTOSATENBHOM

paboTsI

Paznen/ Tema
JUCLIAIUIMHBI

Cemectp

1ab. | mpaxT.
3aH. 3aH.

Jlek.

CamocrosTenbHas
paboTta cTyneHTa

dopma TeKy1ero
KOHTPOJIS
YCIEBAEMOCTH 1
MIPOMEKYTOUHON
arTecTaluun

Kon
KOMITETEHITH

1. Pasgen 1. CymHocts
KaueCTBa M YIIPABICHUS M.

IToxroroBska x
CEMHHAPCKOMY ,
MPAKTUIECKOMY

3aHITHIO
Iloaroroska
JIOKJIAJI0B
CaMOCTOSTEIbHOE
H3y4eHHE YUeOHOM
U Hay4HOU
JUTEPATyPHI
Pabota ¢

AJIEKTPOHHBIMH

OuOIMOTEKaAMH U
CHeNHaI3APOBaH
HbIMU HTEpHET-
caTaMu

1.1 OcHOBHEIE KaTeTOpUN U
MIOHATHS B obnactu 1 2 2
YIpaBJICHHUS KAYECTBOM

VYerHbIi opoc
CemuHapckoe
3aHATHE

OIIK-5.1,
OIIK-5.2

[Toarororka
CEMHHApPCKOMY ,
MIPAKTUIECKOMY

3aHATHIO
[Toaroroska
JIOKJIAJI0B
CaMOCTOSITENTEHOE
u3ydeHue yueOHoM
W Hay4YHOU
JIUTEPATyphbl
PabGora ¢
3JIEKTPOHHBIMH
OuOIHOTEKaAMH 1
CHENHaNN3APOBaH
HbIMU HTEpHET-
caiitamu

1.2 Hcrtopus pa3BUTUSL
TEOpHHU u MPAKTUKA 1 2 2
YIpaBJICHUS Ka4eCTBOM

YcTHBIM onpoc
CeMuHapckoe
3aHATHE

OIIK-5.1,
OIIK-5.2




1.3 Mopenn "
COBPEMEHHEIE  KOHIIEIILUU
KayecTBa

IToxgroroska k
CEMHHApPCKOMY ,
MIPAaKTHYECKOMY

3aHATHIO
IToaroroska
JIOKJIaJIOB
CaMOCTOSTEIIEHOE
u3ydeHue yueOHoM
Y HAyYHOU
JIUTEPaTyphI
Pabora ¢
ANIEKTPOHHBIMU
OuOIMOTEKAMH 1
CHeHATN3UPOBaH
HbIMH MHTEpHET-
carTaMu

YcTHBI onpoc
CeMuHapckoe
3aHATHE

OIIK-5.1,
OIIK-5.2

14 DKOHOMHUYECKHE
acCIIeKTHI KauecTBa

29

IToxgroroBka x
CEMUHApPCKOMY ,
MIPAaKTHYECKOMY

3aHATUIO
IToaroroska
JIOKJIATOB
CaMoCToATeIbHOE
u3yueHHe yueOHOU
1 Hay4HOU
JUTEPATyPHI
Pabora ¢
AJIEKTPOHHBIMH
OuOIMOTEKaAMH 1
CHETMATN3APOBaH
HbIMU MIHTEpHET-
caliTaMu

VYerHbIi onpoc
CeMuHapckoe
3aHsTHE
TECTUPOBaHHE

OIIK-5.1,
OIIK-5.2

HWroro no pazneny

8,9

2. Pazpen 2. KBamumeTpus Kak
Hayka M €e pOjib, METOIbl H

obmactu HPAKTHYECKOTO
TMPUMCHCHUA.

2.1 Ksanumerpus Kak
HayKa. Ioka3zarenn
KayecTBa M METOIbl UX
OLIEHKH

TToaroroBka k
CEMHHApPCKOMY ,
MPAKTUIECKOMY

3aHATHIO
IToaroroska
JIOKJIAJI0B
CaMOoCTOSTETEHOE
u3ydeHue yueOHoM
W HAyYHOU
JIUTEPATyPhI
PabGora ¢
ANIEKTPOHHBIMU
OMOIMOTEKAMU U
CHeHATN3UPOBaH
HbIMU MHTEpHET-
caTaMu

YcTHbIi onpoc
CemuHapckoe
3aHATHE

OIIK-5.1,
OIIK-5.2




2.2 OcHOBHBIC
YIIpaBICHUS
(uHCTpYMEHTapHi
KadecTBa)

METO/IbI

Ka4y€CTBOM

ITogroroBka x
CEMUHApPCKOMY ,
NIPAKTUIECKOMY

3aHATUIO
Breimonnenue
MPaKTUIECKUX pa-
00T
Pemrenne
CUTyalul u
TBOPYECKUX
3aaHUI
Ilogroroeka
JIOKJIAJI0B
CaMOCTOSTETEHOE
u3ydeHue yueOHoH
W HayYHOU
JIUTEepaTypsl
PabGora ¢
3JIEKTPOHHBIMU
OMOJIHO-TEKAMU U
CHeNHaIN3APOBaH
HbIMU HTEpHET-
caTaMu

YcTHBI onpoc
CeMuHapckoe
3aHATHE
AynuTtopHas
KOHTPOJIbHAs
pa-6ora
TectupoBanue

OIIK-5.1,
OIIK-5.2

HWroro o pazneny

3. Paznen 3. KoHtposb kauecTBa

TIPOTYKIIUH

3.1 KoHTponp KauecTBa

TIPOYKLIUH

IToaroroBska x
CEMHHAPCKOMY ,
MIPAKTHYECKOMY

3aHATUIO

Breinonxenue

MPaKTHIECKHUX pa-
oot
CaMOCTOSTENTEHOE
u3ydeHue yueOHoM
W HayYHOU
JIUTEPATyPhI
PabGora ¢
ANIEKTPOHHBIMU
OMOIMO-TEKAMH K
CHeHaIn3upOBaH
HbIMH UHTEpHET-
catamMu

YcTHbIi onpoc
CemuHapckoe
3aHATHE

AynauTopHast
KOHTPOJIbHAS
pabora
TectupoBanue

OIIK-5.1,
OIIK-5.2

HWroro no pazneny

4. Paznen 4. Cranmaptu3anus,

cepTuUKaUL

MCETPOJIOTHICCKOC obecrieueHue

Ka4yeCTBa NPOAYKINHN

u




YIPABIEHUH Kaue€CTBOM

41 Cranpaptuzanms B

ITogroroska k
CEMHHAPCKOMY ,
MIPaKTHYECKOMY

3aHITHIO
IToaroroska
JTOKJIaJIOB

U Hay4yHOH
JIUTEPATypBL
Pabora ¢
3JIEKTPOHHBIMU

HbIMU MIHTEpHET-
caltamu

CamocTosiTeibHOe
n3ydeHue yaeOHoH

OMOIMO-TEKAMHU H
CIIENHATM3APOBaH

YcTHBI onpoc
CeMuHapckoe
3aHATHE

OIIK-5.1,
OIIK-5.2

4.2 Mertponoruyeckoe
obecrieueHne KayecTBa
TPOIYKIIHH

ITogroroska k
CEMHHApPCKOMY ,
MPAKTUIECKOMY

3aHSATUIO
CaMOCTOSTEIIEHOE

Y HAyYHOU
JIUTEPATyphl
PabGora ¢
ANIEKTPOHHBIMU
OuOIMO-TEKAMU 1
CHeIHATN3UPOBaH
HbIMU VHTEpHET-

carTaM#

u3ydeHue yueOHoM

YcTHBI onpoc
CeMuHapckoe
3aHATHE

OIIK-5.1,
OIIK-5.2

43  Ceprudukanus B
yIIPaBJICHUN KaueCTBOM

IToxroroBska x
CEMHHAPCKOMY ,
MPAKTUIECKOMY

3aHITHIO
CaMOoCTOSTENTEHOE
u3yueHHne yueOHon
W HAyYHOU
JIUTEPATyPBhI
PabGora ¢
ANIEKTPOHHBIMU
OuOIHMO-TEKAMU 1
CHeHAIN3UPOBaH
HBIMU

YcTHbIi onpoc
CemuHapckoe
3aHATHE

AynuTopHast
KOHTPOJIBHAS
pabora
TectupoBanne

OIIK-5.1,
OIIK-5.2

Wroro no pasneny

Hroro 3a cemectp

20

20

20,9

3a0

Hroro no auciuminHe

20

20

20,9

3a4eT C OLICHKOM




5 Oopa3oBaTtejibHbIE TEXHOJOTHH

OO0pazoBarenbHbIe U HHOOPMAIIMOHHBIC TEXHOJIOTUI

W3ydyeHnne AMCLMIUIMHBI «YIPaBJIEHUWE KadyeCTBOM» INPEAIOIAraeT HE TOJIBKO
3allOMUHAHUE U MOHMMAHME, HO W aHAaJIN3, CUHTE3, pediekcuto, GopMUPYET yHHBEpCAIbHbIE
YMEHHUS M HaBBIKM, SBIAIONIMECS OCHOBOW CTaHOBIEHHs MpodeccruoHana. OIHAKO TOJIBKO
CpPEICTBAa JUCHUIUIMHBI «YIpaBl€HUS KadyeCTBOM» HEJAOCTAaTOYHbl s  (opMHpOBaHUS
KIIIOYEBBIX KOMIETEHIIMH OyyIero BhIITy CKHHUKA.

B HacTos1ee Bpemst 0JHOM U3 3a]1a4 COBPEMEHHOM BBICLIEH LIIKOJIBI SBJISETCS IOATOTOBKA
KOMIIETEHTHOI'0, THOKOT0, KOHKYPEHTOCIIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K POAYKTUBHOM
poeCCUOHAIBHON JIeATEIbHOCTH, K OBICTPOM ajanTaluy B YCJIOBUSAX HAyYHO-TEXHHUYECKOTO
Iporpecca, BIJIAJCIOUIET0 TEXHOJOTUSMU B CBOEHM CIELUAIbHOCTH, YMEHHEM HCIIOJIb30BAThH
IIOJIyYCHHbIE 3HAHUS IPU peleHUH NPO(eCcCHOHAIBHBIX 33had. B cBsa3u ¢ 3TUM B yueOHOM
nporecce HEoOXOAMMO HCIOJIb30BaTh MOMHUMO TPAaJUIHOHHBIX (OPM NPOBEICHHS 3aHATHA
TaKXe aKTUBHBIC U HHTEPAKTUBHBIE (JOPMBI.

C uenpio (GopMUPOBAHHS W Pa3BUTUS MPO(ECCHOHAIBHBIX HABHIKOB O0YYaIOIIUXCS B
paMKax peaqu3aliy KOMIIETEHTHOCTHOIO IMOAXO0Ja B y4eOHOM IIpolecce MpH NpOBEIECHUU
JEKIIMOHHBIX 3aHATHH HCHOIB3YETCs] 00BSCHUTEIbHO-UIUTIOCTPATUBHBIA METOJ C 3JIEMEHTaMHU
MPOOJIEMHOTO HU3JIOKEHUS y4eOHOH MHBOpMAITHH.

JlekuvoHHBI MaTepuall Kypca «YIIpaBlI€HHUE KaueCTBOM» 3aKpeIUIIeTCd B XOJIE
IIPOBECHUS SKCIPECC-ONPOCOB (ONMPOCOB HA JIEKLMH); MHUCbMEHHBIX KOHTPOJBHBIX pPabOT;
BBITIOJIHEHUS TIPAKTU-YECKUX paboT (Ha mpuUMepe KOHKPETHBIX OpraHM3alui); NMpeAcTaBICHUs
[IPE3CHTAlMM; HCIOJb30BAHUSA AKTHBHBIX M MHTEPAaKTUBHBIX METOJIOB IPH IPOBEACHUU
MIPAaKTUYECKUX 3aHIATHUM:

” oOydeHue Ha OCHOBE OIbITA — AKTUBU3ALIUS [T03HABATEIBHOM S TEIbHOCTH CTYIEHTOB
3a CyUeT accolMalUi MX COOCTBEHHOTO OIbITa C NMPEAMETOM HU3YyUEHHS C LEIbI0 Pa3BUTHS
CIOCOOHOCTH K 00001IeHNIO, aHATIN3Y, BOCTIPUATHIO HHPOPMALIUY;

_ MMHTAlMOHHBIE yNpaXHEHUs (YIpakKHEHUs M0 WMHCTPYKLHUHU), METOJ «case study»
(«pelieHre CUTYallMOHHBIX IPOM3BOJICTBEHHBIX W yIMpaBieHYecKux 3aaau»), MACTAK-
TEXHOJIOTHIO (METOJ1 aKTUBHOTO COIIMOJIOTUYECKOTO TECTUPOBAHUS, aHATIN3a U KOHTPOJIS), METO
MO3TOBOM aTakd, OOy4YeHHE Yepe3 Hay4HO-HUCCIIEOBATENbCKYI0 paboTy U Jp., KOTOpHIE
CIOCOOCTBYIOT Pa3BUTHIO SKOHOMHMUYECKOTO MBIIUICHHS, (POPMHPOBAHUIO OOLIEKYJIbTYPHBIX U
npoeCCUOHANTBHBIX KOMIIETEHIIMHA 00YyJaroNuXcsl, a TAK)KE HABBIKOB PEIIEHUs] HECTaHIAPTHBIX
SKOHOMMYECKUX U yIPaBICHUYECKHX 3a/1a4y, 00pabOTKH U aHaIM3a KOMMEpUecKol nHpopmMaluu,
(hopMHUPOBaHHIO TOTOBHOCTHU K PO(EeCCHOHATIBHON afanTanu,

_ yuyeOHas AUCKYCCUS — IPOBEJCHIE CEMUHAPOB-00CYKICHUN 1 CEMHUHAPOB-TUCKYCCHH,
KOTOpbIE MPEATNOoaraloT JUaJIOTHYecKoe OOIEHNE YYaCTHUKOB, B MPOLIECCE KOTOPOTo 00CyXk-
JIAFOTCS U PEIIAIOTCS aKTyaJlbHbIE TPOOJIEeMHBIE BOIPOCH! B 00J1aCTH MEHEPKMEHTA,

[  porneBas WMHUTAIUS CTYJIEHTAMH pEaTbHOW NPOPECCHOHATBHON IeATEILHOCTH
(tenoBas Urpa) ¢ BHIMOJIHEHNEM (DYHKIMH CHEMaIMCTOB HA Pa3IMUHBIX pabodnX MECTax.

Jns  mpoBeneHUss  KOHTPOJIBHO-JMArHOCTUYECKUX  MEPOIpPHUSATHH  Ipeajaraercs
UCIOJIb30BAaTh KOMIIBIOTEPHbIE KOHTPOJIUPYIOIINE TECThI, TECTHI JI1 CAMOAMArHOCTUKH, JIUCTHI
CaMOOLIEHKH JJISi JKCIpecc-IHarHOCTHKH (Hampumep, 3(p(eKTUBHOCTH JIEKINH, COAEp KaHUsS
JTUCITUTUTAHBI).

Texkymuii KOHTPOJIb 3HAaHUH (PEUTUHT-KOHTPOJIb) OCYILECTBIISIETCS B BUE TECTUPOBAHUS
WJIH BBITOJIHEHUS] MUHU-KOHTPOJIBHBIX paboT.

CamocrosTenbHas paboTa CTYyJAEHTOB MOJIKPEIUISETCS MCIOIb30BAHUEM 3JICKTPOHHOTO
10-cOOUS 10 TAaHHOM JUCLUIIIHHE.

Takum o0pa3oM, MPUMEHEHHE UHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOIOTUN MPUAAET
MHHOBAIIMOHHBIN XapaKTep MPaKTUYECKH BCEM BHUJIaM YUEOHBIX 3aHATHH, BKIIOYAs JEKIIMOHHBIE.
IIpu sTOM nenaercss akLUEHT HAa Pa3BUTHUE CaMOCTOATENIBHOTO, MPOIYKTUBHOTO MBIIIJICHHUS,
OCHOBAHHOTO HA JIUATIOTUYECKHUX MPUEMaX, CyOBEKTHOHN MO3UIIH 00yUaronerocs



B 06pa30BaT€J'II)HOM mpouecce. Tem cambM CO3Jar0TCA  yCJIOBUA  JId  pCai3alliu
KOMIIECTCHTHOCTHOI'O ITOAXO0J4a IMPU U3YyUCHUHN JUCHUIIIINHBI ((praBJ'IeHI/Ie KadyCCTBOM).

6 YueOHO-MeTOIMYECKOE ODecniedeHre CaMOCTOATeIbHOM padoThl 00y4YaroImmXcs
[IpencraBneno B npuitoxkennu 1.

7 OueHOYHbIE CPeACTBA /ISl IPOBeIeHUs MPOMEKYTOYHOM aTTecTalMu
[TpencraBneHbl B IPUIOKEHUH 2.

8 YueOHO-MeTOANYEeCKOEe U HH(POPMALIMOHHOE 00ecTieueHne U CHUILTHHBI (MOIYJIs1)

a) OcHoBHas JUTEpaTypa:

1. KysneuoBa, H. B. Ynpasnenue kauectBom : yuebnoe nocobue / H. B. Kysnernosa ;
MI'TY. - Marauroropck : MI'TY, 2018. - 1 axekrpon. ont. auck (CD-ROM). - 3ari. ¢ tutyi.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mara oOpamenus: 20.03.2023). - MaxkpooOsekT. - Tekcr
anekTpoHHbId. - ISBN 978-5-9967-1109-3. - CBenenus goctynHsl Takke Ha CD-ROM.

2. Ky3unenona, H. B. DBomtonus MbIIIJICHHS B 00JIACTH YIIPABJICHUS KAYECTBOM : yueOHOE
nocobue [t By30B| / H. B. Ky3nenosa ; Maruutoropckuii roc. TeXxHuueckuii yu-T um. ['. U.
HocoBa. - Marautoropck : MI'TY um. I'. . Hocosa, 2019. - 1 CD-ROM. - ISBN 978-
5-9967-1697-5. - 3ar. c TUTYIL. JKpaHa. - URL
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oOpamenus: 20.03.2023). - Makpooosekt. - TekcT
3JIEKTPOHHBIN. - CBefeHus nocTynHbl Takke Ha CD-ROM.

3. KyznernoBa, H. B. CoBpeMeHHbIE KOHIICTIIIUM M MOJIEIM YIPABJICHUS Ka4eCTBOM :
yueOHoe mocooue [1s By30B] / H. B. Ky3HenoBa ; MarHUTOropckuii roc. TEXHUUECKHIA YH-T UM.
I'. . HocoBa. - Maruutoropck : MI'TY um. I'. . Hocosa, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ari. C TUTYJL. JKpaHa. - URL
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
AEKTPOHHBIN. - CBeleHus AoCTymHBI Takke Ha CD-ROM.

0) JlonoiHuTeIbHAS JINTEpATYypa:

1. Kysuemnona, H. B. YnpaBnenue kauectBoM [DneKTpoHHBIN pecype] : YaeOHoe moco-
oue / H.B. Ky3nenoBa. - M.: ®munra: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. -
(OxoHOMMKA " YIpaBJICHUE). — Pexum JocTyna:
http://znanium.com/bookread2.php?book=188772. — 3aru.c skpaHa.

2. Ky3nenosa, H. B. MenemkmenT : yueoHoe nocoome / H. B. Ky3nemnosa ; MI'TY. -
Maruautoropck : [MITY], 2017. - 309 ¢ : Tabm, cxems. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
anekTpoHHbIH. - ISBN 978-5-9967-0927-4. - IMeeTcs ieUaTHBINA aHAJIOT.

3. Ky3nenosa, H. B. Ynpasnenue kauectBom : npaktukym / H. B. Ky3nenosa ; MI'TY. -
Maruauroropck : MI'TY, 2016. - 187 c. : wr, cxemsl, Tabn., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpooObekT. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-0838-3. - IMeeTcs meuaTHbIN aHAJIOT.

4. [Tonomapesa, O. C. DKOHOMHKA H YIIPaBJICHUE IIPOU3BOJICTBOM : yueOHoe mocooue / O.
C. lTonomapesa, T. B. MaiiopoBa ; MI'TVY. - Maruutoropck : MI'TY, 2015. - 86 c. : un., Tadmn.,
CXEMBI. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1118.pdf&show=dcatalogues/1/1120



https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/3581.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/3581.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532479/3971.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532479/3971.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532469/3968.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532469/3968.pdf&view=true
http://znanium.com/bookread2.php?book=188772
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514274/3450.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514274/3450.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134304/2899.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134304/2899.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1118.pdf&show=dcatalogues/1/1120537/1118.pdf&view=true

(mata oopamienus: 20.03.2023). - MakpooOBbeKT. - TEKCT : 3JeKTPOHHBIN. - ViMeeTcst meyaTHbIH
aHaJIoT.

5. CucremMa MEHEI)KMEHTA KayeCTBa HAa MPOMBIIUICHHOM TMPEANPUSITHN : YyueOHOe
nocobue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacarkuna u ap.; MI'TVY. - [2-¢ u3n.]. -
Marunutoropck : MI'TY, 2017. - 1 anektpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (mara obpamenus: 20.03.2023). - MakpooObeKT. - TEKCT : 3JCKTPOHHBIM. -
Ceenenus goctynHbl Takke Ha CD-ROM.

6. Cucrema MeHEIDKMEHTa KavyecTBa Ha IMPOMBIIUICHHOM MPEIIPUATHH : y4eOHOe
nocobue / A. C. Jlumapes, . 10. Me3un, E. I'. Kacarkuna u np.; MI'TY. - Marauroropck :
MITY, 2017. - 250 c. . Tabim., cxeMbl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
anekTpoHHbIH. - ISBN 978-5-9967-1899-4. - meeTcs neyaTHBIN aHAJIOT.

7. CucreMa MEHEIDKMEHTA KadyeCcTBAa Ha IMPOMBIIUICHHOM MPEIIPUATHH : y4eOHOe
nocobue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacarkuna u np.; MI'TY. - Marauroropck :
MITY, 2017. - 250 c. . Tabm., cxeMbl, guWarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
anekTpoHHbIH. - ISBN 978-5-9967-1899-4. - meeTcs meyaTHBIN aHAJIOT.

B) MeToanyeckue yKazaHusi:

1. Ky3nenona, H. B. Ynpasnenue xauectBoM : npaktukyMm / H. B. Ky3uenona ; MI'TY. -
Marnutoropck : MI'TY, 2016. - 187 c. : wun., cxembl, Tabn., rpad., amarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mata oOpamenus: 20.03.2023). - MakpooosekT. - TekcT
anekTpoHHBIH. - ISBN 978-5-9967-0838-3. - MImeeTcs nevaTHbIit aHaJIOoT.

2. KysnenoBa, H. B. Menemxment : mpaktukym / H. B. Kysmemoa ; MITY. -
Maruautoropck :  MITY, 2016. - 8 ¢ : cxems, Tabm. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oOpamenus: 20.03.2023). - MakpooObekT. - TekcT
AJIEKTPOHHBIN. - IMeeTCs mevaTHbId aHaJIoT.

3. KysnemnoBa, H.B. VYmpaBnenue kadecTtBoM. Meroauueckue peKOMEHAANNH K
CEMHUHAP-CKUM 3aHATUSAM M CAMOCTOSTEIBHON paboTe CTYIEHTOB CIIEMATLHOCTH «MEeHEeIKMEHT
opra-uu3anun» [Tekcr] / H.B.Ky3uenosa. — Marautoropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe ob6ecnieueHue u UHTEepHET-pecypehbl:

IIporpamMHoe oGecnieueHue

Haumenosanue 110 Ne norosopa Cpok ieiicTBUS TUIIEH3UU
MS Ortfice 2007 Ne 135 ot 17.09.2007 Gecepoumo
Professional
7Zip cB0oOOaHO pactpocTpansemoe [10 OeccpodHo
FAR Manager cB00OTHO pacmpoctpansemoe [10 06eccpouHo
Double Commander cB00O1HO pacmpocTpansemoe [10 0eccpovHO
Linux Calculate cB00O1HO pacmpocTtpansemoe [10 OeccpovHo



https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134304/2899.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134304/2899.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134303/2898.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134303/2898.pdf&view=true

[Bpaysep |cBOGOIHO | 6eccpouHO

IIpodeccnonasbabie 6a3bl JaHHBIX H HHPOPMANMOHHBIE CTIPABOYHbIE CHCTEMBbI
Haszeanue kypca Ccpuika

OnekTpoHHass 0a3a  MEPUOIMYECKUX

mgannii  East  View  Information https:/dlib.eastview.com/

HamnmonanpHas
UH(POPMAIIMOHHO-aHATTUTHIECKasT URL.: https://elibrary.ru/project_risc.asp
cucreMa —  Poccuiickumii ~ MHIEKC

[TouckoBas cucrema Axkamemusi Google
(Google Scholar)

WNndpopmanvonnas cucrema - EnuHoe
OKHO JI0cTyna K WH(OPMAIMOHHBIM

ONEeKTpOHHbIE pecypchl  OubIMOTEeKU _ . 5 _
MITY um. T 1. Hocosa https://magtu.informsystema.ru/Marc.html?locale=ru

URL: https://scholar.qgoogle.ru/

URL: http://window.edu.ru/

denepanbHbIi o0Opa3oBaTeNbHbII
nopran — OkoHomuka. ColMONorusl.

9 Marepua/jibHO-TEXHHYeCKOe o0ecrieyeHne TUCHUILTHHBI (MOTYJIs1)

http://ecsocman.hse.ru/

MatepuaabHO-TEXHUYECKOE 00ECTICUeHNE TUCITUILTNHBI BKIIOYALT:

1. YyeOHble ayTuTOpUY AJIs POBEACHUS 3aHATHI JICKIITMOHHOTO THIIA

- MynsTUMeTUIHBIC CPECTBA XpaHEHUS, IEpeIaur ¥ IPEICTaBICHUS MHPOpPMALIH.

2. YueOHble ayJUTOPUM Ui TPOBEICHHS MPAKTUYECKUX 3aHATUH, T'PYMNIOBBIX U
WHMBUIYATBHBIX KOHCYJIBTAIIUHN, TEKYIIIETO KOHTPOJISL U MPOMEKYTOYHOU aTTeCTallun

- MynbpTUMenuiiHbIe CpeICTBA XpaHEHUs, IEpelauu ¥ IPeICTaBICHU HHPOpPMAaLIUK.

- Komruiekc TecTOBBIX 3alaHWil JJIs MPOBEICHUS TPOMEKYTOUHBIX H PYOEIKHBIX
KOHTPOJIEH.

3. [ToMernieHus 1 CaMOCTOSATEITBHON PaObOTHI 00YJIAFOIITUXCS

- ITlepconanbubie kommbtoTepbl ¢ makerom MS Office, Beixomom B MHTepHeT u C
JIOCTYTIOM B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPely YHHBEPCUTETA

4. TlomemeHuss ISl XpaHEHUS W TPOMUIAKTUIECKOTO OOCTYyKHBAaHUS y4eOHOTO
00opy0BaHUS

- Uxader pans  XpaHeHuss y4eOHO-METOJMYECKOM  JOKYMEHTAlluH, Y4eOHOro
000pyT0BaHUS U y4eOHO-HATIISTHBIX TTOCOOMIA.
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IIpuiaoxenne 1

Y4eOHO-MeTOANYECKOE 0O0ecTIeYeHHe CAMOCTOAITEILHOIH padoThl 00y4arommuxcst

ITo nucummnHe «YpaBieHUEe Ka4ECTBOM» IIPEyCMOTPEHA ay IUTOPHAs U BHEAY IUTOPHAs
caMocCTosTeNIbHas paboTa 00yyaroIUXCsl.

CamocrodrenbHas paboTa 00y4daroUMXcs peLyCcMaTpUBaeT:
IpOpabOTKy JIEKIIMOHHOIO MaTepualla, HM3y4YeHHE U KOHCHEKTHPOBAHHUE JONOIHUTEIBHOTO
Marepuaa 1o KaxkJ101 TeMe JICKIIMOHHBIX 3aHIATUH;
IMOATOTOBKY K CEMHUHAPCKUM H IPAKTUYCCKHUM 3aHATHAM: H3YUCHUC y‘~I€6HOI\/'I U HOpMAaTUBHO-
CIPAaBOYHOM JINTEPATYPbl, KOHCIIEKTOB JIEKIUM, TOAMOTOBKA K BBIIIOJIHEHUIO KOHTPOJIBHBIX padoT
paboTa ¢ 3MEKTPOHHBIMU OMOIMOTEKAMH U CTIEHUAIN3UPOBaHHBIMU MHTEpHET-caiiTam.

Ilepeyenb TeM AJ151 HOATOTOBKH K CEMHMHAPCKHUM 3aHATUAM
Pa3nes 1. CymHocTh Ka4ecTBa M YIIPaBJCHUS HM.
Tema 1. OcHOBHBIE KATErOPUU U MOHATHUS B 00JACTH YIIPAaBJIEHHS KAYECTBOM

N

[Tonstue kauecTBa. MHOr0aCeKTHOCTh Ka4eCTBA.

KauecTBo kak 3xOHOMUYECKasi KaTeropus U 0OBbEKT YIPaBICHHUSL.
3HaueHUE MOBBIIIEHNS KaYeCTBA.

KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTH MPOAYKIIHU.

OCHOBHbBIE KaTeTOPUH U MOHATHS B 007aCTH YIIPABICHUS KaYECTBOM.

TeMa 2. HWcropwust pa3BUTHS TEOPUU ¥ IPAKTUKA YIIPABICHHS KAYECTBOM

1.

CraHOBICHUE B Pa3BUTHEC MCHCI’KMCHTA Ka4CCTBA. 3BOJ’IIOI_[I/I$I MBIIJICHUS B 00J1aCTH

yIIpaBJICHUS KaduecTBOM. [ 'ypy KauecTBa.

2.
3.
4.
S.

OcCHOBHBIE 3Tallbl pa3BUTHUS CUCTEM KayeCTBA.

Craguu pa3zsutus Gpuiocopuu KauecTna.

Pocculickuil OnbIT yIpaBieHUs. KAYECTBOM.

B3aumocBs3b 00111€T0 MEHEPKMEHTa M MEHE/DKMEHTA KaueCTBa.

Tema 3. CoBpeMeHHbIC KOHIENIHNH ypaBieHus kauecTBoM. Konmnenus TQM

1. CoBpemeHHbIE TOIXOABI K YIPABICHUIO KAY€CTBOM IPOTYKIINH.

2. CHCTeMHBIH OXO0/1 K YIIPABICHHIO KAYeCTBOM.

3. CymmHuocts CMK (cucTeMbl MEHEIKMEHTA KauecTBa).

4. OcHOBHBIE TIOJOXKEHHS KOHIIEIHH Beeobiero ynpasinenus kauecteoM (TQM).
Oynkuuu TQM.

5. Baenpenue xonnenuuu TQM Ha pOCCHHCKUX MPEATPUATHSIX.

6. MeTomoorus «IecTb CUrM» - KaK HOBBIN MOAXO]T K 00€CIIEUeHUIO KauecTBa.

Tema 4. DKOHOMUKA yIIPaBICHUS Ka4€CTBOM

©CoNoU~WNE

OCHOBHEIE KaTCropruu 5KOHOMUKH YIIPABJIICHHUA KAYCCTBOM.

VYnpasieHue 3aTpaTamMy Ha o0ecTieueHHe KauecTBa.

Merto/1bl aHanM3a 3aTpaT Ha Ka4eCTBO.

DKkoHOMUYECKast 3PPEKTHBHOCTD yIPABJICHUS KAUECTBOM.

[Tpuntuns! onpeneneHust 3PGEKTUBHOCTH YIPABICHUS KAUYECTBOM.

YnpasieHue 3aTpaTaMu Ha Ka4eCTBO MIPU MPOBEICHUH IPOSKTHOTO aHAITN3A.
NudopmanmonHas 6aza aHam3a 3aTpaT Ha KA4eCTBO MPOIYKIIHH.

[TpumeHeHne GYHKIIMOHATHHO-CTOMMOCTHOTO aHAJIN3a B YIIPABICHUH KaY€CTBOM.
OnTumu3anus ypoBHs KauecTBa MPOAYKTOB Tpya.

Pasz[en 2. KBanumeTpus Kak HAyKa H ee PoJib, METOABbI M 00JIACTH NPAKTHYECKOI 0
NpUMeHeHMS.
Tema 5. KBasiuMeTpust Kak Hayka U €€ IPaKTHYECKOE UCII0JIb30BAHNE B YIIPaBJICHUN

Ka4eCTBOM
1.
2.

KBaJ'II/IMCTpI/ISI KaK HayKa U €€ pOJib B YIIPABJICHUH Ka4CCTBOM.
Knaccmbnxaunﬂ, 3aa4uu U METOAbl KBAJIMMCTPUH.



3. IToxa3zatenu kauecTBa. Kitaccudukanus 1 HOMEHKIATypa oka3aresei KauecTsa.
4. N3mepenue u onieHKa rnokasaTenei KauecTsa.
Tema 6. IHCTpyMEHTBI U METO/IbI yIIPaBJIEHUS Kaue€CTBOM
1. OcHoBHBIC HHCTPYMEHTHI X METOJIBI yTIpaBlieH!s kKauecTBoM. Kiaccupukarus
METOJIOB YTNIPaBJICHHUs Kaue€CTBOM.
CratucTudeckre METO bl yIIpaBJIeHUs] KAYECTBOM.
FMEA — ananus.
OKCHepTHBIE METO bl YIIPABIECHUS KAUECTBOM.
ABC-meron.
MeTo/pl ncciie10BaHUS YIIPaBJICHUS KaYECTBOM.
OreHka 3aTpaT Ha MEHEKMEHT KauecTBa.
Pa3z1eJ1 3. KonTpoJs kayecTBa NPOAYKIHHA
Tema 7. KoHTposb KauecTBa NpOLyKIUH
1. Opranuzanusi ¥ KOHTPOJIb KauecTBa.
2. Texuuueckuii koHTpoJb kauecTBa. OTK.
3. OpraHuzanusi JesTeTHHOCTH CITY>KOBI Ka4eCTBa HA TIPEANIPUSTHA
Paznen 4. Ctannaprusanus, cepTH(UKANNA U MeTPOJOrnyecKkoe odecneyeHne
Ka4ecTBa NPOAYKIHH
Tema 8. Crangaptu3zanus NpoAyKIKU U €€ pojib B 00ecrieueHIH KayecTBa

Noakown

1. CrangapTuzanys: NOHITHE, CYLUTHOCTD, LIEIH, 3aJa4l, IPUHLIUIBL, (PYHKIIH,
METO/bl, BUJIBIL.

2. HopmaTuBHBIE TOKYMEHTHI 110 CTaHIAPTU3ALUH.

3. MexyHapoaHOe COTPYJHUYECTBO B 00JIACTH CTaHIAPTU3ALUH:

MeXrocyapcrsenHas cucrema ctanaaptuzanuu (MI'CC); MmexayHapoHble OpraHu3aluy 1o
CTaHJapTHU3alMK; OpraHu3alus padboT 1o cranaapTuzanuu B pamkax EC.
4. TenaeHuMN 1 OCHOBHBIE HAIIPABICHUS PA3BUTHS CTaHAAPTU3ALMH.
Crannapt: HOHATHE, CYITHOCTh KIaCCU(PUKALIUSL.
[Mopsimok pa3pa®OTKH U yTBEPKICHHS CTAHAAPTOB.
TexHnueckue ycnoBHs — KAK HOPMaTHBHBIN JOKYMEHT
Cuctema crangaptoB MCO cepun 9000.
VYnpasnenue Ha ocHoBe Bepcuu ctanaapTos MCO 9000:2000.
TeMa 9. MeTtponoruueckoe ooecrieueHue KauecTBa MpoyKIHH

©oNo U

1. MeTtponorus Kak 1eaTeIbHOCTh 10 00ECTIeUeHUI0 KauyecTBa MPOAYKIIHH.

2. OCHOBHBIE MOHATHS B 00JIACTH METPOJIOTHH.

3. lNocynapcTBenHas cuctema obdecrieuenus equHcTBa uamepenunid (I'CH).

4. MesxyHapoAHbIE U PETHOHAIBHBIE OPraHU3aIIUH 10 METPOJIOTHH.

5. lNocynapcTBeHHBIE METPOJIOTUYECKUIT KOHTPOJIb U HA30P.

Tema 10. Ceptuduxanus B yrpaBieHHH Ka4eCTBOM

1. CepTudukanus: NOHATHE, CYIIIHOCTb, LEJH, 3a7a4d, IPUHITUIIBI, YIaCTHUKH,
MIpaBoOBOE OOECTICUCHHE.

2. Bunpl ceprudukarmm.

3. [IpaBuina u TOKyMEHTHI 110 POBEJCHHUIO PA0OT B 00JIaCTH CePTUDUKAIHH.

4, [Topsaok, mpaBuia M CrocoObl (CXEeMbI) MPOBEACHUS CEPTHPUKAIINH TPOTYKITUH 1
YCIIyT.

5. MexnyHapoaHbIE OpraHU3alUHU M0 CEPTHPHUKAIINH.

[TpakTrueckas paboTa « AHaJIU3 HOPMAaTUBHO-TEXHUYECKON JIOKyMEHTALIUU B 00JIaCTH
yIpaBJICHUS Ka4eCTBOM». «MexIyHapoJHbIEe OpraHU3alMy 0 CTaHJAPTU3AINH ,CePTHPHUKAITNN
Y METPOJIOTHH

Mertoauyeckue peKOMeHAANWH [JIsl OATOTOBKHU K CEMUHAPY

CeMuHapckoe 3aHsITHE ABIISETCS OJHOM U3 HanboJee UCTI0Ib3yeMbIX (JOPM MPOBEACHHUS
y4eOHBIX 3aHATUHN, MIPEAIOJIATAIONICH 00CYKICHHE OCHOBOIIOIATAIONINX U HAN0O0IIee CIOMKHBIX
nmpo0JieM AUCIUIUIHHBI 'Y TIPaBICHHE KAYeCTBOM".



OCHOBHBIMU LIEJISIMU CEMHHAPCKUX 3aHATHH SBIISIOTCS:

[] yrmyOneHue W pa3BUTHE 3HAHWUU MO BOIPOCAM TEOPUM W TMPAKTUKH YIPABICHUS KaueCTBOM,
W3JI0’KEHHBIX HA JICKIIMOHHBIX 3aHATHUSX U MOJYYCHHBIX B MPOIIECCE CAMOCTOSATENLHOM y4eOHOM
paboTsl;

U] ¢opmHupoBaHHME YMEHHH W HaBBIKOB CaMOCTOSATENIbHOW pabOThl ¢ y4eOHOH M CIPaBOYHOM
JUTEPaTypOd, HAYYHBIMH U JPYTUMH HH(OOPMAMOHHBIMHE MaTepHaIaMuy;

U] mpuoOpeTeHre yMEeHUI 1 HaBBIKOB 000O0IIEHUS, aHATN3a U TIPABUIIBHOCTH U3JI0KEHHSI MAaTepHAIIOB
10 COOTBETCTBYIOIIEH poOIIeMe Wil BOIPOCY;

] 00001IeHNEe 1 UCTTIOJIB30BAHUE TIEPEIOBOTO OMBITA PEIICHHS MPOOJIEM U BOIIPOCOB B IMMOCIIEAYIOIICH
npodeccuoHaIbHOM paboTe;

[]  KOHTpOJIb YCBOCHHUS y4eOHOTO MaTepraia.

O0s3aTenbHBIM YCIIOBHEM yYacTHs CTYACHTA B CEMUHAPCKOM 3aHSATUH SBISACTCS
MpeIBapUTENIbHAS MOATOTOBKA K HEMY, BKITFOYAIOIIAs H3YYCHUE PEKOMEHI0BAaHHON JIUTEPATyPhI
U BBITIOJTHEHWE COOTBETCTBYIOLINX YKa3aHUN MpenojaBaTess.

IIpumepHbIie Bonpochl 1Jisi  cobecenoBaHusi (YCTHOTO OMIPOca) MO0  KYpPCy «YmnpaBJjieHHe
Ka4eCTBOM))
Pa3znen 1. CymHOCTh KayecTBa W yNpPaBJIeHHS UM.
Tema 1. OcHOBHBIEC KATETOPUH U MOHITHS B 00JIACTH YIIPABIECHUS KAYeCTBOM

1. Urto noHuMaeTcs Moj Ka4ecTBOM TpyAa, IPOAYKIHUH, YCIYTH?

2. B uem 3akioyaeTcst CymHOCTh HALIMOHAJIBHOTO (IIOJIMTUYECKOT0, TEXHUYECKOTO,
SKOHOMHUYECKOT0, COI[HATILHOTO, MOPAILHOT0) aCTIEKTa KauecTBa?

3. B uem 3akirodaeTcst 3HauU€HUE YNPABJICHUS KauyeCTBOM MPOAYKLUH (YCIyrd) Ha
COBPEMEHHOM 3Tane?

4. Kakue npuunHbel 00yciaaBIuBalOT HEOOXOAMMOCTh TOBBIMIEHHUS U 0OecreueHus
KayecTBa MPOAYKIMU U yCITyT?

S. OxapakTepu3yiTe MOAXOAbl K KadecTBY C TOYKH 3pEHHUs MOTpedutens u
npousBouTens? IloueMy Henb3s paccMaTpuBaTh Ka4e€CTBO U30JMPOBAHHO € 3TUX MO3ULUN?

6. B dyemM pasmuume (M CXOACTBO) TIOHATHM «yNpaBIEHUE KadyeCTBOM» H
«MEHEDKMEHT KauecTBa?

7. Kak cooTHOCATCS NPUHIMITBI KOHKYPEHTOCIIOCOOHOCTH M KayecTBa MPOTYKIIMU?

Tewma 2. Uctopus pasBUTHS TEOPUH U MPAKTUKN YIPABICHUS KAYECTBOM

1. [lepeuncnure ocHOBHbIE CTaUU (PUIOCOPHUM KaueCTBa.

2. B uem 3axiouaroTcs OCHOBHBIE OCOOCHHOCTH SITIOHCKOTO OIbITa YINpPaBICHUS
KayecTBOM?

3. B yem 3akirouaercs CyIHOCTb OMnbITa ynpasieHus kauectsoM B CIIA?

4. B uewm 3akimrouaeTcsi CyIIHOCTh OCHOBHBIX HAIPABICHWHM pa3BUTHS YNPABICHUS

Ka4yecTBOM B Poccuu NpUMEHUTENBHO K YCIOBUSM PHIHOYHOM 3KOHOMHKHN? [Ipy Kakux ycioBusx
B Poccuu Bo3MOXKHO perieHue mpodaemMbl o0ecriedeHrs: KauecTBa MPOIYKIIMU U YCITyT?

5. OxapakTepu3yiTe 3Be3/bl KayecTBa?

6. Kak B3anMocBsi3aHbI 001 MEHEDKMEHT U MEHEPKMEHT KauecTBa?

Tema 3. Mogenu M COBpEMEHHbBIE KOHIEIIINU Ka4eCTBa
[lepeuncnute OCHOBHBIE 3TAlbl yIPABICHUS KaU€CTBOM.
Kakum Tpe6oBaHUAM JOKHA YAOBIETBOPATh CUCTEMA YIIPABICHUS KAUeCTBOM?
Oxapakrepusyiite 6a30BbIe MO/ICIH Ka4eCTBa.
[Tepeuncnure ocHoBHBIE PyHKIIUKU TQM.
B kakoii mocne10BaTeIbHOCTH MIPOBOATCS pabOTHI IO Co3/1aHnt0 cucTemsbl 1 QM?
B 4em 3akmrodaercs CyIHOCTh KOMIUIEKCHOTO YIIPABICHUS Ka4eCTBOM?
B kaxoii crenenu nepexoj K KOMIUIEKCHOMY YIIPaBJIE€HUIO KaYECTBOM PacIIupHII
(byHKuI/IH CUCTEM YIIPABIICHUS Ka4ECTBOM?

8. [lepeuncnure OCHOBHBIE (YHKLIUH CIIy>)kObI MEHE/PKMEHTa KauecTBa B
COBPEMEHHOM OpraHu3allvHy.

NogkrwbhE



9. Hepe‘II/ICHI/ITC OCHOBHBIC IIOJIOKCHUA CUCTECMHOI'O IIOAXO0Ja K YIIPABJIICHUIO
Ka4yCCTBOM.

Tema 4. DxoHOMHUYECKHE ACTIEKThI KaYeCTBa

1) B yem 3akmioyaercs  SKOHOMHYECKOE  COJEp)KaHME  KadyecTBa u
KOHKYPEHTOCTIOCOOHOCTH MPOAYKLIUU?

2) 1o kakMM OCHOBaHMAM MOXHO KJIaCCU(PHUIIMPOBATH 3aTPaThl HA KAYECTBO?

3) [IpuBenure npUMEPHI KAIBKYJIALUH 3aTpaT Ha KAYeCTBO.

Paznen 2. KBaJ’lI/IMeTpI/IH KaK HayKa 1 €€ poJib, METOALI H o0JacTu NMPaAKTHIECKOI'o
NPUMEHECHUSA.
Tema 5. KBaJ'II/IMeTpI/ISI KaK HayKa. IToka3aTenu xauecTBa 1 METOJbI UX OLICHKH

1. Uro mpencraBiseT coboil coBpeMeHHast kBanumerpusi? Ee ponbs B ympaBieHUH
KAaueCTBOM.

2. [lepeuncnure 3amauu, KOTOPbIE MOXET pEIIaTh KBAIMMETPHS NPU YNPABICHUU
KayecTBOM?

3. Haiite KnaccupuKalMio IoKa3aTeNneil KauecTBa MNPOAYKUMH M YCIYr IO
BaYKHEHNIINM KJIaCCU(UKALMOHHBIM IPU3HAKAM.

4. Kaxue nokasarenn xapakTepu3yoT yPOBEHb KauecTBa IPOAYKLUH?

S5. Uro npezcrasiiseT coOO0N MHTETPpaJIbHBIN TOKa3aTeNlb KayecTBa?

6. Kak yBs13aTh nokaszaTenu noTpeOuTeNIbCKOro U MPOU3BOACTBEHHOIO KauecTBa?

7. CocraBpTe cxeMy B3aMMOCBSI3€M IIOKa3aTelled KadecTBa, Hauboyiee YacTo
HCIIOJIb3YEMBIX B KBAJIMUMETPHH.

8. KaxoBa cymHocts muddepeHmanibHOro, KOMIUIEKCHOIO U CMEILIAHHOTO METOIOB
OLIEHKH YPOBHs KauecTBa?

9. Ucnonb3ys texkctel u 1adH onucanuss HTJI, nmpoananusupyiite coaep:kaHue

CJICAYIOUIMX HOPMATHBHO-TEXHUYECKHX JOKYMEHTOB B OOJIACTH YIIpaBJIEHUS KayeCTBOM
NPOAYKIIMM M JAalTe XapaKTepUCTUKY HOMEHKJIATYpHBIX TIpPYII IOKa3aTelell KadecTBa
MIPOMBILITICHHOW POAYKIUH.

Tema 6. OcHOBHBIE METO/IBI YITPABIICHHS Ka4eCTBOM (MHCTPYMEHTAPHI KayecTBa)

1) Yro npencTaBisieT co00M CTATUCTUYECKUM METOJ KOHTPOJIS KayecTBa?

2) B uem 3akiouaercst CymIHOCTh aHATUTHUYECKOTO METOJA OIMpPEACIICHUS] BECOBBIX
roKasaresiei?

3) Kakyio posb urparT KOHTPOJBHBIE KapThl B CHUCTEME METOJIOB YMPABIICHUS

kauecTBOM? Ha3HaueHne KOHTPOJIBHBIX JTUCTKOB. IlepeuncinTe OCHOBHBIE BHIBI KOHTPOJBHBIX
Kapr.

4) Jns kakux Leiaed NpUMEHSIOTCS KOHTpousibHble KapThl lllyxapra, auarpammsl
MPUYHH U pe3ybTaToB cXxeMbl McukaBa? UTo MO3BOJSIOT BBISIBUTH TUarpaMMbl pazdopoca?

5) Kakum oOpaszom auarpamma IlapeTo WLTIOCTpUpPYET MPUHSATHE MIEPBOOUYEPETHBIX
Mep 10 yiay4duieHuro kadectBa? Ilepeunciaure stansl noctpoenus auarpamm [lapero.

6) UYro nmpencrasisier coboit FMEA- ananu3? [lepeuncnute 00bEKTH aHANIN3A.

7) KakoB anroput™m perieHusi mpoOiieM KadecTBa CTATHCTHUYECKUMH TMPUYHHHO-
CJIEZICTBEHHBIMU METO/IaMU?

8) Breiiennre OCHOBHBIE TPYINIBI HHCTPYMEHTOB YIPABJICHUS KAadyeCTBOM U

HpOElHaJ'II/BI/Ip}/I\/'ITC HUX CYITHOCTHBIC XapaKTCPUCTUKU U o0acThb MMPUMCHCHUA. 3aroIHuTe TaGJ’II/II_Iy
1.

Taoanma 1
HNHcTpymMeHTapHii ynpaBJjieHUsl KA4eCTBOM
HNHcTpyMeHTHI IIpuembl O0JacTh IpUMeHeHH
HNuctpymenTs! s Pa3BepThiBaHue (pacnpenencHue)
yIpaBICHUS H ¢byukimii kauecta (QFD)
IUTAHUPOBAHMS Konnenryanbaeiii nmxuaupuHT (CE)
Ka4yecTBa AHanu3 0TKa30B U3-3a OMINOKH

MIPOEKTUPOBAHMS U UX MOCIIEACTBUN




(DFMEA)

HNHCTpyMEHTHI Jlnarpamma CBsI3aHHOCTH (CpOJICTBA)
IUTAHUPOBAHUS Juarpamma cBsi3eil (B3aUMOCBSI3€iN)
KayecTBa [peBoBuaHas quarpamMmma
Jlnarpamma npoiecca OCyIecTBICHUS
nporpammel (PDPC)

Marpuynas ruarpaMma

CrpenouHas auarpamma

Ananuz MaTpUYIHBIX JaHHBIX (ManI/ILIa

MIPUOPUTETOB)
HNHucTpyMeHTSI I'ucrorpamma
MOCTOSIHHOTO Juarpamma pazdpoca (pacceuBaHus)

COBEPIIECHCTBOBAaHUA | KOHTpOJIbHBIN JIMCTOK

KoHntposbHas kapra

Crpatudukanus (pacciioeHrue JaHHBIX )

Huarpamma Ilapero

HpI/I‘II/IHHO'CHeI[CTBeHHaH JuarpamMma

9) [IpuBenure npuMepsl rpaUIecKOro NpeACTaBICHUs] HHCTPYMEHTOB KayecTBa

10)  IlpoBemure aHauM3 IOCJICAOBATEIILHOCTH  IPAKTUYECKOTO  HCIIOJIB30BAHMUS
WHCTPYMEHTOB Ka4eCTBA.

11)  TIlpoBeauTe aHaNM3 MPOUEIYpP HOCTPOCHHS  CTATHCTHYSCKHX HMHCTPYMEHTOB
KauecTBa.

Pa3zgen 3. KonTpoJib kayecTBa NpPOAYKIMHU

Tema 7. KoHTposb kauecTBa NPOAYKLUU

1. Kakyio ponp urpaer KoHTposib B OOIIEH cHCTEME YIpaBJICHHUS KayeCTBOM
MIpOAYyKLIUU?

2. Ha ocHoBanuu, Kakux NMPUHIUIIOB BHICTAMBAETCS CHCTEMA KOHTPOJIS KauyecTBa B
OpraHu3anuun?

3. OxapakTepusyiite  poib, 3a1a4i U (QYyHKIUU CIyKObl KauecTBa (Ha MpuMepe
KOHKPETHOW OpraHu3aIim).

4. [To xakuM KpUTEpHUAM MOXKHO KJIaCCU(UIMPOBATh KOHTPOJIbHBIE Oneparuu’?

Pasznen 4. Crannapruzanus, cepruukanus 4 MeTPOJIOrHYecKoe obecneyeHue
Ka4yecTBA NPOAYKIUH
Tema 8. CtannapTu3zanus B yIpaBJIeHUN KaueCTBOM

1) KaxoBsl 11en1u, 3aa4u, NpUHIUIBI CTAHJAPTU3ALIH?

2) OxapakTepu3yiTe OCHOBHBIE HAIIPABJICHUS Pa3BUTHS CTaHAAPTU3ALINN.

3) OxapakTepuszyure JeATeIbHOCTh MEXIYHAPOAHBIX  OpraHu3aluii 1o
CTaHJAPTU3ALMH.

4) OxapakTepu3yiTe OCHOBHBIE MPUHIUIIBI cCTaHaapTu3auuu corsiacHo ['CC PO.

5) Oxapakrepu3yiiTe ynpaBieHHue cTanaapTusanueii B PO.

6) Kaxkyto pons urparoT craHmapThl B 00J1aCTH yIPABJICHHS KAY€CTBOM?

7) Yem Obla BbI3BaHA HEOOXOJIUMOCTH pa3pabOTKH MEXAYHApOJHBIX CTaHAAPTOB
NCO cepun 9000?

8) KakoBo Ha3HaueHHe, OCOOCHHOCTH M OOJACTH NPUMEHEHHUS MEXTYyHapOIHBIX
crannaptoB MCO cepum 90007

9) B yem 3aximouarotes ocobennoctu Bepcun crannaproB MCO 9000:20007 Kakoss

CJIO’KHOCTH TIEPEX0/1a K JaHHON BEPCUM CTaHIAPTOB?

10) B geMm 3akirouaeTcss B3aUMOCBS3b MoAXO40B B OpraHru3ali CUCTCMBI Ka4CCTBA 110
crannapram cepun 9000 c¢ cucremaMu ynpaBieHHUs OKpykaroliei cpenoit nmo crangapram MCO
cepun 140007

11)  IlepeuwciauTe OCHOBHBIC BHABI HOPMATHUBHBIX JIOKYMEHTOB B 00JacTH
CTaHJapTU3aLUU TPOIYyKIUU?




12)  IlpoBexuTe aHAU3 PA3IHMYHOTO BHIA CTAHIAPTOB.
Tema 9. MeTpomnoruueckoe oOecriedeHre KauecTBa POy KUK

1. OxapakTepu3yiTe OCHOBHBIE TOHATHS B 00J1aCTH METPOJIOTHH.

2. [lepeuncnure BUABI HOPMATUBHBIX JOKYMEHTOB B 00JIACTH METPOJIOTHYECKOTO
o0ecreyeHu .

3. KaxkoBa posib rocy1apcTBEHHON METPOJIOTHYECKOM CiTy»KObl B PD B ynpaBnenuun

KaueCTBOM IPOyKLIUU?
Tema 10. Ceprudukanus B ynpaBIeHUN Ka4eCTBOM

1. Yro Takoe cepTUdHKaIM, CepTUUKALIUSL COOTBETCTBUSL, CUCTEMA CepTU(UKALIUY,
3HAK COOTBETCTBHUSI?

2. B 4yem cocrout paznuuune MOHATUN: CepTUPHUKALMSL COOTBETCTBUSA U CEPTUDUKAT
COOTBETCTBUS?

3. KakoBbl ocobenHOCTH cucTeMbl cepTudukanmu B Poccuiickoit @enepanun?

4, B uewm 3akmiouaetcst o6si3aTenbHas cepTudurarms?

S. [lepeuncaure ueau J06POBOIBHON U 00s3aTEIBLHON CepTUPHUKALIUY.

6. Ha xakux npuHuunax pyHKIMOHUPYET COBpEMEHHAsI CUCTEMA CepTHPUKAIUN?

7. [lepeuncaure ocHOBHbIE CXeMbl cepTuuKkanum, ycranoiaeHusie 1CO.

8. KaxkoBa nocnenoBaTeibHOCTD ITpoLieayp cepTUHUKAIIIHN TPOTYKITAN?

9. [lepeuncnure BUAbI HOPMATUBHBIX T0KyMEHTOB B PD B o6siacTu cepTrdUKaIuH.

IIpumepHblil  nepedeHb TeM pedepaToB, J0KJIAA0B M COOOLICHMIA:

Pa3nes 1. CymuHocTh Ka4yecTBa U yHPaBJIeHHUS M.

Tema 1. OcHOBHBIE KATETOPHUHU U MTOHATHUS B 00JIACTH YIIPABICHHS KAYECTBOM
DKOHOMUYECKAS CYIIHOCTb U 3HAYCHHEC KAa4CCTBA B pBIHOQHOIZ 3KOHOMMUKE.
Poinb 1 MecTO npoGieMbl KayecTBa B COBPEMEHHOM MEHEIKMEHTE.
AJMUHUCTPATUBHBIA U DKOHOMHYECKUH IIOIXO/bI K YIIPABICHHUIO KAYECTBOM.
OBOIOIMS TEXHOJIOTUHN U MOHSTHSI KaUECTBA.

3HaueHHe YeI0OBEYECKOro (hakTopa B CO3/JaHUU YCTOMYMBOTO KauecTBa.
JInnepcTBO — KIJIIOY K YCTOMYMBOMY KaueCTBY.

[Ipemuu B o0nacTu kayecTna.

TeMa 2. Vlcropus pa3BUTUS TEOPUU U PAKTUKU YIIPABIEHHS KAYECTBOM

NoogkrwdpE

1. Hcropuyeckuit  aceKT OTEUECTBEHHOTO  OIBbITa  YIPaBJICHUS KayeCTBOM
MPOAYKIIWH.

2. 3apyOexHblll (EBpONEHCKUI, aMEPUKAHCKUI) OIBIT yIPaBICHUS KaU€CTBOM.

3. SINOHCKMIA OTIBIT yIIPaBIIEHUS KAYECTBOM MPOIYKITUH.

4. CraHOBIIEHHE U Pa3BUTHE MEHEKMEHTA KaueCcTBa.

5. AHanu3 TEOpUM M TPAKTUKU YIpPaBIEHUS KadyeCTBOM Ha OTEUYECTBEHHBIX
NPEANPUITUSIX B YCIOBUSAX IIEHTPATM30BAHHOM IJIAHOBON YKOHOMUKHU.

6. AHanmu3 TeOpHMM W TPAKTUKUA YIMpaBIEHUS KAaueCTBOM Ha 3apyOeKHBIX
MPEANPHUATHIX B YCIOBUSX PHIHOYHON 3KOHOMUKHU.

7. CoBpemeHHbIe TPOOIEMbl ¥ TEHACHIIMN PAa3BUTHS MEHEI)KMEHTA KauecTBa.

Tema 3. Mogenu W cOBpeMEHHBIE KOHIICTIIIUN KauyecTBa

1. ConeprkaHre KOHIIEIIMH BceoOIero ynpasiacHus kauectsom (TQM).

2. «lecTb curm»: UCTOpUS ycrexa.

3. CMK kak cpeICcTBO MOBBIIICHHS] KOHKYPEHTOCIOCOOHOCTH U 3 (HEKTUBHOCTH
TIPEIIPHUSTHSL.

Tema 4. DKOHOMHYECKHE aCIEKThl Ka4eCcTBa

1. CoBpemeHHbIE MOAXOAB! K KJIACCU(PUKALMK 3aTpaT Ha KauyecTBO.

2. KauecTBO U KOHKYPEHTOCIIOCOOHOCTH IPOAYKLUMU — B3aUMOCBSI3b U
B3aUMOOOYCIIOBIEHHOCTh POLIECCOB.

Pa3nes 2. KpaaumeTpusi Kak HAyKa M ee pojib, METOABI ¥ 00JIACTH NPAKTHYECKOI 0
NpUMeHeHM.



Tema 5. KBaJ’II/IMCTpI/Iﬂ KaK HaykKa. IToxa3aTenu kayecTBa U METOABI UX OICHKHU

1.
2.
3.

KBanumerpus kak HayKa M €€ IPaKTHYECKOE 3HAYCHUE.
Cucremsl okasaresnei U X 3Ha4CHHE Ul OLICHKU KaueCTBa NPOAYKIMH U YCIIYT.
Ponp v 3HaueHME TEXHUYECKHUX, TEOPETUUECKUX U AIMIMPHUYECKUX ITOKa3aTenein

JUISL OTIPEJICIICHUs] YPOBHS KayecTBa MPOTYKIUH.
Tema 6. OcHOBHBIE METO/IbI YIIPABICHHS Ka4€CTBOM (MHCTPYMEHTapHii KayecTBa)

1.

MIPaKTHUKE.

Nookrwd

COBpeMeHHBIC MCTObI YIIPABJICHUA KAYCCTBOM, IPUMCHACMBIC B Meﬁ(ﬂYHaPOHHOﬁ

KOHTpOJ'IL KaueCTBa U MCTOABI OICHKH IMPOAYKIHHU HA MPCAIPUATUAX Poccun.
COIII/IaJ'II)HO'HCHXOJ’IOFH‘I@CKI/IG ACIICKThI MCHCIPKMCHTA Ka4ucCTBaA.

SlnoHckue MCTObI YIIPABJICHUA Ka4CCTBOM.

CraTHCTHYECKHE MCTOABI U YIIPABJICHUC Ka4CCTBOM.

CraTHCTUYECKHUE MCETOABI ITOBBINICHUSA Ka4CCTBA.

Ananutmdeckuii METOA ONIPCACIICHUA BECOBBIX TTOKa3aTelei.

Pa:men 3. KoHTposb KayecTBa NMPOAYKINH
Tema 7. KoHTpousb KauecTBa NPOIYKLUH

1.
2.

Mertono10rust KOHTPOJIS Ka4eCTBa.
OTK- mnepexutox [IPOLIIOr0 WJIM «HOBOE SIBICHUE» B JIEeATEIIbHOCTU

COBpeMeHHOﬁ OpraHH3alunu.

3.

CratucTuueckuii KOHTPOJIh Ka4eCTBa.

Paznen 4. Cranaaprusanus, cepTuUKANNA U METPOJIOTHYECKOe o0ecrieueHne

KavyecTBa NIPOAYKIUHU

Tema 8. CranmapTuszanus B yIpaBJI€HUN KaU€CTBOM

NoogkrwdpE

Crangaptuzanus yciyr.

MeTo/10/10THYeCKHE OCHOBBI COBPEMEHHOM CTaHJapTU3ALUH.

CymIHOCTB TOCYAapCTBEHHOM CUCTEMBI CTaHAapTU3AIINH.

MexayHapoaHasi CTaHAApTU3ALNS U €€ 3HAYCHHE.

HesarenprHocTs MCO B 0051acTu odecrnieueHus KauecTra.

D¢ heKTUBHOCTH padOT MO CTaHIAPTHU3AIINH.

OTBETCTBEHHOCTh OpraHU3alMK 3a HApYLIEHUE O0O0s3aTENIbHBIX TpeOOBAHUN

TOCYyAapCTBCHHBIX CTAHIAPTOB.

8.
9.

10.

Hctopus co3panus cTaHIapTOB KayecTBa.
Me:xoTpacieBble CUCTEMBI (KOMIUIEKCHI) CTaHAapPTOB.
CBsi3b CHCTEM YIIpaBJICHUS KaUY€CTBOM C CHUCTEMOM YIIpaBIEHUS OKPY>KaIOIIEH

cpenoit Ha ocHOBe cTaHaapToB cepuu NCO.

11.
12.

Cucrema cTaHAapTOB 1O YIPABICHUIO U HH(POPMAITUH.
Crannmaptel UCO B 001aCTH 3aIIUTHI OKPYKAIOIIEH CPEJIbI.

Tema 9. Merponoruueckoe odecriedeHre KauecTBa MpoayKIUN

oukrwbdpE

Mertponoruueckoe odecrieueHre cepsl yCiyr.

OTBeTCTBEHHOCTH 32 HapyIIEHNE PAaBUJI B 00JIACTH METPOJIOTHH.
Oco0eHHOCTH HallMOHATBbHOM MoTUTUKH PD B 0051aCTH METPOJIOTHHL.
W3 ucropum passutusa Merposiornu B Poccun.

Mertpoitoruueckas dKCIepTu3a.

IIpaBOBBIE OCHOBBI METPOJIOTUH.

TeMa 10. Ceprudukanys B ynpaBjieHUH Ka4eCTBOM

Noohk~owhE

[Ipaktuka ceprudukanuu B Poccun u 3a pyoexom.

Hctopus ceprudukarum.

Ceprudukanus kak npoueaypa NoITBEPHKIAESHUS COOTBETCTBH.
[Ipaxtuka ceprudukanyu B Poccun u 3a pyoexom.

Mertoanka BeIOOpa CXeMbl CepTU(DHUKAITIH.
CeprudukanmonHoe odecrieyeHre yIpaBaeHHsI KAYeCTBOM.
Ceprugukaius cucTeM KauyecTBa MEHEIKMEHTA.



I I A

MeTtoauyeckue peKOMEHIAUH 10 HANMCAHUIO U 3a1IUTe T0KJIA/10B, pedepaToB

Pecdepar sBnsercs ogHoit u3 Gopm yueOHOI U HAYIHO-UCCIIEAOBATENBCKON PabOThI
cTyaeHToB. Pedepar — 3To muckMeHHas paboTa Ha ONpPeIeICHHYIO TeMY, TIOATOTOBICHHAs Ha
OCHOBE TIOYUTAHHBIX KHUT, )KypPHAJIBHBIX CTaTel, MyOIUIIMCTUKY U APYTUX MaTepranoB. Llens
HanucaHus pedepata COCTOUT B TOM, YTOOBI HAYYHTH CTYJACHTOB CBS3BIBATH TEOPHIO C
MIPAKTUKOH, MOJIb30BaThCS JIUTEPATYPOH, CTATUCTUYECKHUMHU JAHHBIMHU, IPUBUTH YMEHUE
TMIOITYJIIPHO M3JIaraTh CIIOKHBIC BOTIPOCHL. PedepaT — KOMITO3UIIMOHHO OPTaHU30BAHHOE
0000111eHHOE U3JI0KEHUE COIeP KaHUs UCTOYHMKA UH(OpMaIK (CTaThy, psijia cTaTel,
MOHOrpaduii U Ap. MeyaTHbIX UCTOYHUKOB). CII0BO «pedepar» UMEET ABa 3HAUECHUS: C OJTHOU
CTOPOHBI, OHO IPEIoiaraeT KpaTkoe 3JiokeHue pegepupyemMoii HayuHol paboThl, KHUTH,
cratbu. C IpyToil CTOPOHBI — IOKJIA]] Ha 33IaHHYIO TEMY, CIICIaHHBII Ha OCHOBE KPUTUYECKOTO
0030pa JIuTepaTyphbl U JPYyTruX HCTOYHUKOB.

HccnenoBanue pedepaTHBHOTO XapaKTepa yqar CTyJACHTOB padoTaTh C HAYYHOM
JUTEPATYPOH, yMETh OTOMPATh U KJIAaCCU(PULIUPOBATH HEOOXOAUMBINA MaTepHasl, BBIABIATH
MOJTyYCHHBIE TOYKU 3PEHHUS Ha CyTh POOJIEMBI, JOTHYECKH BHICTPAUBATh U M3JIaraTh
popaboTaHHbII MaTepua, 0000IIaTh €ro U J1e1aTh BbIBOJBI.

PabGora crynenra Hax pedepaToM COCTOHT U3 CIECAYIONINX 3TANOB: BEIOOP TEMBI,
HaKOIJICHHE UHPOPMALIMOHHOT0 MaTepualia; IOAr0TOBKA U HalMcaHue pedepara; 3aluTa
pedepara Ha cemuHape Wi KoHpepeHn. Beibop Tembl pedepaTa OCyIIECTBISIETCS U3 CIIUCKA
MPEUIOKEHHBIX MpernoiaBaTesieM TeM. CTyZEHT caM MOXKET MPEUIOKUTh TEMY, €CJId OHa
HAXOJIUTCS B paMKaXx Kypca, U COTIIacoBaTh ee ¢ pykoBoauTeneM. TeMaTnka pedepaToB BHOCHTCS
B OaHK TeM pedepaToB U HCIOJIb3YETCS KaK KOHCYJIbTAlMOHHBINA (POH] Kadeapsl.

Pedepar nomkeH IMETh CIeNyIONIYIO CTPYKTYPY: TUIaH, KPAaTKOE BBEJICHHE, H3JI0KEHUE
OCHOBHOT'O CO/IEpP)KaHUs TEMBI, 3aKII0UEHHUE, CITUCOK UCIIOIb3YEeMOM JINTEPaTyphl.

BBeneHue ciy XUT sl OpUEHTAIIMU YUTATENS B JalbHENIIEM U3I0KeHHH. Bo BBeeHNH
HE00XO0IMMO TIOKa3aTh 3HAUEHHUE, aKTYaIbHOCTh pacCMaTPHUBAaEMOi po0IeMbl, 000CHOBAHHOCTh
MIPUYMHBI BBIOOPA TeMBbI, CHhOPMYITHPOBATH HAYYHYIO TPOOIIEMBI, PACKPBITH 1IEJIU U 3a7a4u
pedepata. Kpome Toro, cieayer OTMETUTh, B KAKHX MPOU3BEIECHHUSIX N3BECTHBIX YUCHBIX —
SKOHOMHCTOB, MEHE[)KEPOB-TIPAKTUKOB pacCMaTPUBAETCS H3yuaeMas mpodiema.

OcHoBHOE cojiepkaHue padOThI PacIoiaraeTcs B TJIaBaX MEX/y BBEJICHUEM U
3aKiIoueHrneM. B ocHOBHOM yacTu paboThl 00JIbIIOE BHUMAHHE CIEAYET YACTUTh TITyOOKOMY
TEOPETUYECKOMY OCBEIICHHIO KaK TEMBI B IIEJIOM, TaK U OTJEIBHBIX €€ BOIIPOCOB, MPABUIHHO
yBSI3aTh TEOPETHUUECKHE MOJIOKEHUS C TPAKTUKON. M31105KeHne TOKHO OCYIECTBISITHCS B
COOTBETCTBHUH C COCTaBIEHHBIM TNIaHOM. Pedepar nomkeH ObITh HamMcaH SICHBIM SI3BIKOM, 0€3
MOBTOPEHHH, COKpaIlleHUH, MPOTUBOPEUNI MEXTy OTAEIbHBIMU MOJIOKeHUAMHU. Eciiu B xoze
paboThI BBISBICHBI KaKHe-IM00 3aKOHOMEPHOCTH, TO LI€JIECO00pa3HO MPOAEMOHCTPUPOBATH UX B
dhopme Tabmuil, rpaduKOB, CXeM, TUAarpaMM, PUCYHKOB.

3aKII0YeHNe COACPKUT KPAaTKOe U3NI0KEHHE Beell mpobsieMbl. OHO cOCTaBIseTCS Tak,
YTOOBI UYUTATENb, HE U3YyYas BCIO pabOTy, a TOCMOTPEB JIUIIb 3aKII0UYEHNE, MOT COCTaBHUTh O0I1Iee
MpeCTaBIeHUE 00 MCCIIEeyeMO MpodieMe U OCHOBHBIX HJIESX, HA KOTOPBIX CTPOMIIOCH U
KOTOPBIMH 3aBEPIINIOCH TEOPETUUECKOE UCCIIEIOBAHUE.

K conmepkanuto pedepara mpeabsBISIFOTCS CISIYIONTNEe TPEOOBAHUS:
MH(OPMATUBHOCTb, MTOJIHOTA, TOTUYHOCTD U3JI0KEHHUS;

COOTHECEHHOCTb COJIEpKaHMs pedepupyeMoil TuTeparypsl ¢ H30paHHOI MPoOIEMOif;
nIyOrHaA TPOPAOOTKH MCTIOIB3YEMbBIX HCTOYHHUKOB;

SICHOCTh, KOPPEKTHOCTH B OIICHKE MaTepHaa;

CUCTEMAaTUYHOCTb B U3JI0KEHUHN UMEIOIINXCS TAaHHBIX;

KPaTKOCTh U TOYHOCTH (POPMYITUPOBKHU BHIBOJIOB, UX 00OCHOBAHHOCTb;

apryMEHTHPOBAHHOCTh KPUTHKHU;

IPaMOTHOCTh TEKCTa, aKKypaTHOCTh €ro O(QOpMIICHHS M MPAaBUIBHOCTh C TOYKU 3PEHHUS
MMEIOIUXCS Ha JaHHbBIN nepuo1 oubauorpaduueckux TpeOOBaHUM.



ITocne 3axitoueHns B TEKCT pabOThI MOMENAIOT CIIUCOK UCTIONIb3YEeMOH JINTepaTyphl, B
KOTOPBIH TOJKHBI OBITh BKJIFOUEHBI T€ HCTOYHHUKH, HA KOTOPBIX €CTh CCHIIKU B TEKCTE.

Cnucok UCTIOIb3yEMOM JINTEPATYPbl COCTABIISETCS B CIEAYIOUIEH TOCIEN0BATEIbHOCTH:

1. Opunmanpupie MaTepraibl (3aKOHBI, YKa3bl).

2. OcTanpHble UCTIOIb30BAaHHBIE B pedepaTe HCTOUHUKH B al(paBUTHOM MopsiKe haMuiIuit
aBTOPOB.

[IpuBOAMMBIE B TEKCTE LIUTATHI JOJKHBI OBITH CHA0KEHBI COOTBETCTBYIOIIUMH CCHIIIKAMH
Ha UCTOYHUKH, U3 KOTOPBIX OHU B3AThI, C YKa3aHUEM aBTOpa, Ha3BaHUS pabOThI, CTPAHUIIBI.

Texkct pedepara numeTcs ¢ 0JJHON CTOPOHBI JIUCTA, KAXK/bIHA MyHKT IJIaHa C HOBOM
cTpanulbl. CTpaHMIIbI TOJKHBI OBITH pOHYMepoBaHbl. Hymepanus crpanul ckBo3Has. O0beM
pedepata 15-20 crpanun.

TekcT nomxken ObITh HanleyaTan 4vepes 1,5 unrepsai, mpudr 14 Times New Roman ¢
COOJIIOJICHHEM YCTAaHOBJIEHHBIX pa3MepOB OTCTYyIMA OT kpas jucta (1,27): neBoe nosue — 30MM;
npaBoe noJie — 10mMm; BepxHee nose — 20 mM; HrxkHee mosie — 20MM. CTHITh TeKcTa — OOBITHEBIH,
BBIPAaBHMBAHME 10 LIMPUHE.

Onenka pedepara MPOUCXOAUT MO CIACAYIOIINM KPUTEPHUSIM:

«OTIM4YHO» cTaBUTCA 32 pedepar, CaMOCTOATEIbHO HAMCAHHBIN CTYICHTOM,
HCIIOJIb3YIOLUM HE TOJBKO PEKOMEHAYEMYIO JIUTEPaTypy, HO U CAMOCTOATEIBHO M0I00paHHY1O,
MMEIOIINI YETKYIO JIOTHUECKYIO CTPYKTYpY; COJlepKalluil yOeTuTeIbHYI0 apryMEHTALUIO U
JIOTMYECKH BBITEKAIOILUE BBIBOJIbI; 0opMiieHHbIH N0 Tpeboanusim ['OCT.

«XO0po1110» CTaBUTCS 3a pedepaT, HOArOTOBICHHBINH TOJIBKO C UCIIOJIb30BAaHHEM
PEKOMEHI0BaHHOM JIUTEpaTYphl U HE UMEIOIIMI IPU apTyMEHTAllMU BbIBOJOB, YETKOI'O MHEHUS
aBTOpa; opopmieHHbIH o Tpedoanusm 'OCT.

«Y 10BIIETBOPUTEILHO» CTaBUTCS 3a pedepar, IpH MOATOTOBKE KOTOPOTO TEKCT
Nepenucal MeXaHMUeCKH, padoTa JIOTHUYECKU HE BBICTPOEHA, BBIIBUTAEMBbIE MTOJIOKEHHS CI1a00
apryMeHTHPOBAHbI; UMEIOTCS HapylleHus mpu opopmiienuu o tpedosanusm ['OCT.

Pecdepar He 3acuuThIBaETCS, €CIM OH HE YIOBJIETBOPSET MOJIHOCTHIO OOIIUM
TpeboBanusAM. [Ipu HeBbIOTHEHNH TPeOOBaHUI K HAYYHOMY YPOBHIO, COACPKAHUIO U
oopmienuro pedepara HaydHbIH PYKOBOIUTENH BO3BPAIIAET €ro /Ui JOPAOOTKH.

AynutopHas caMOCTOsITeNIbHas paboTa CTYJI€HTOB MPEANOIaraeT OTBEThl HA KOHTPOJIbHbBIE
BOIIPOCHI HA MPAKTHUECKUX 3aHATHIX.

IIpumepHbIe ayauTOPHBbIE KOHTPOJIbHBIEC padoThl (AKP):
AKP Ne 1 «CymHocTh Ka4ecTBa H YHPABJICHHUS HM.»

1. JlaliTe XapakTEpUCTUKY CIEAYIOIIUM IOHATHSAM - IPOAYKLHs, CBOMCTBO
IMPONYKIMH, KayeCTBO NPOAYKIMH, YPOBEHb KadecTBa NMPOIYKIMH, OLICHKA YPOBHS KadecTBa
MPOAYKIUH (OTPEICIICHNU).

2. KomMmmnekcHas cucrema ynpaBlieHUsI KaueCTBOM NpoayKuuu. OCHOBHBIE 3a1auH,
JIOCTOMHCTBA U HEJOCTAaTKHU CHCTEMbI; (DYHKLHU YIPABJIECHUS KaueCTBOM WU OpraHU3allMOHHas

CTPYKTYDa.

3. Cucrema ympaBieHHs KayecTBOM HpOAyKIUH. Cxema MeXaHu3Ma YIpaBJICHUS
KaueCTBOM IPOTYKIUH.

4. Mopenu ynpaBieHUs: KA4ECTBOM U UX NMPAKTUYECKOE INPUMEHEHHUE.

AKP Ne 2 «KBanmumeTpusi Kak HayKa M ee poJib, MeTOAbl M 00JIaCTH NMPAKTHYeCKOI0

NPUMEHEHHD)

1. Ponp kBalMMeETpHH B OLICHKE KadeCTBA.

2. Ilemu, MeTONBI U dTaIlbl OLEHKU YPOBHS KaueCTBa NPOIYKLHUH.

3. Ilokazarenp kadecTBa NPOAYKLMHM, HOMEHKJIATypa IIOKa3aTeNed KadecTBa

npoaykuuu (onpenenenus). 18. Knaccuduxanus nokasaresneil kadecTBa IpoLyKIHH



4, «CeMp HHCTPYMCHTOB)»?  YIPABJICHUA KAYCCTBOM U ux MPAKTHYICCKOC

MIPUMEHEHHE.
AKP Ne 3 «KoHTpO/Ib KauecTBa MPOAYKIMID)
1. Knaccudukanms MeTo10B TEXHHYECKOTO KOHTPOJIS.
2. [Ipou3sBoacTBEHHBIH Opak.
3. CraTucTryeckre MeTo bl PEryJIMPOBaHMSI TEXHOJIOTHUYECKHUX IPOLIECCOB.
4. CraTucTuyeckuii IpUEMOYHbIN KOHTPOJIb Ka4€CTBA POy KLUH.

AKP Ne 4 «Cranpapruzanusi, cepTuUKanusi U MeTpoJioruyeckoe odecrnevyeHue
Ka4yecTBa NPOAYKIHID)

1. CranpapTuzanus: ey, 3aJja4u, IPUHLUIBI, METOBI.

2. Mesxaynapoansie cranfaptsl cepun SO 9000. HanmonasnbHble
(rocynapctBennsie) ctangaptel CCCP u PO MCO 9000.

3. Ceprudukanus: ueiu, 3a1a41, IPUHIHIIbIL, IPEUMYIIECTBA, YHACTHUKU, OOBEKTBHI.

4. Dranel U CXeMbI IPOBEICHUS CEPTUPHUKAIIIU

IIpumepHbIe NpakTHYECKHE PA0OTHI IO KypPCY « Y paBJjieHHe KAa4eCTBOM)
IIpakTHyeckne padboThl BKIIIOYAIOT:

] BOHpOCHI-3a/laHusl, AJTOPUTM HMX BBINOJHEHUSA (WM PEKOMEHAALMU JJIsi CAMOCTOSITEIbHON
paboThl);
[Ipu BBINIOJIHEHUY MPAKTUYECKUX 3a1aHUN HEOOXOMMO OpPUEHTHUPOBATHCS Ha

IIPUBCACHHBIC PCKOMCHIAIUN, 00s13aTeIbHOE OIUCAHUE COBCpUIAECMBIX ﬂCﬁCTBHﬁ u l'IOI[pO6HBII>i
AHAJIN3 MTOJIYUCHHBIX PC3YJIbTATOB.

IIpakTHyeckasi padoTa «IBOJTIOIUA MBIILJIEHUS B 00J1aCTH YIIPaBJIeHUS KA4eCTBOM»
3aganmue:

1. M3yuure TeopeTnueckuii Mmatepuai rmo teme. [IpoBeaure aHaau3 B3IJsI0B «Typy» B
o0jacTu KauecTBa. 3anojgHuTe Tadnuiy 1.

Ta0muma 1
«"ypy» B 0011aCTH KauecTBa

((pry» B 00J1aCTH KayecTBa Bknan B Pa3BUTHUC TCOPHUU U NIPAKTUKHU YIIPABJICHUS KA9YC€CTBOM

2. HpOBe)II/ITe AHAJIN3 OCHOBHBIX 3TAIIOB pa3BHUTHUA CUCTEM KAaUCCTBA, IIPCACTABHB UX B BUJIC 5
3BC31 Ka4CCTBa. Ilo pe3yjibTaTaM aHaJIhn3a 3aII0OJIHUTE Ta6J'H/ILIy 2.

Tabnuua 2
XapakTepHble 0COOEHHOCTH «3BE3]l KAUeCTBa

[Mepuon I'paduueckoe npeacTaBieHne 3Be3/1b1 CyIIHOCTHBIE XapaKTePUCTUKU

3. [Ipoananm3upyiTe 0COOEHHOCTH POCCUKCKOTO OIBITA B 00JIACTH yIPaBICHUS
KayecTBOM. Pe3ynbTaTel mpeicTaBbTe B BUAC TAOIHIIBI 3.




Tabnuua 3
Poccuiickuil onbIT ynpaBiaeHUs] KAYECTBOM

Hazanue cucremsl Jara um mecto CyIIHOCTHBIE HocTonnctBa u
CO3JIaHUs XapaKTePUCTUKU HEJIOCTaTKU

4. W3yuwure TeopeTnyeckuil Mmarepuai no teme «Mojenu kauecTBa» U peACcTaBbTE €ro B
BHUjie TaOIUILEI 4.
Tabnuua 4
Mopenu kauecTBa

HasBanue monenu I'paduueckoe nzodpaxenue CyIIHOCTHBIE XapaKTEPUCTUKU

IpakTnyeckasi padbora «AHAJM3 MOKa3aTeJled Ka4ecTBa MPOAYKIMID)

3axanmue:

Hcnonw3ys texersl U tuiad onucanns HT/I, npoananu3upyiTe conepkaHue CIIeTyOmux
HOPMaTUBHO-TEXHUYECKHUX JIOKYMEHTOB B 00JIaCTH YNIPaBJICHUs] KAUECTBOM MIPOAYKLUH U JaiTe
XapaKTePUCTHKY HOMEHKJIATYPHBIX TPYIIIT ITOKa3aTee KayecTBa MPOMBIIIIICHHOHN MPOYKIINH.
I'OCT 4.121-87 «Cuctema moka3zareneit kauectBa npoxykuuu. CKPEITEPBI. Homenkmarypa
MIOKa3aTesei».

IOCT 4.120-87 «Cucrema mokasaTeneii kauectBa npomykimn. ABTOI'PEMJIEPBL
Howmenkinarypa noka3zarenein»

I'OCT 4.122-87 «Cucremsl nokasareneit kauecta npoaykiuu. bYJIB/IO3EPBI. Homenknatypa
IIOKa3aresiein»

I'OCT 4.115-84 «Cucrema moxkazateneii kadectBa mnpoaykuuu. CBIPBE BTOPUYHOE
TEKCTUJIBHOE COPTHUPOBAHHOE 1 OTXO/IbI ITPOU3BOJACTBA TEKCTUJIBHBIE
COPTUPOBAHHBIE. Homenknarypa nokasarenei»

I'OCT 4.158-85 «Cucrema noxkazareneit kauectsa npoaykunu. CHETUUKHU, TO3ATOPEI 1
PACXO/IOMEPBI CKOPOCTHEBIE, OBBEMHBIE. PACXO/JOMEPBI
DJIEKTPOMATHUTHBIE. PACXO/JIOMEPHI, JHO3ATOPBI U  JJO3UPYIOLIME
YCTAHOBKU BUXPEBBIE. Homenknatypa mokasaremiein

I'OCT 4.202-79 «Cuctema moka3zatenedi kadectBa mpoaykiuu. Ctpoutensctso. M3EJINSA
ACBECTOLEMEHTHBIE. Homenkinarypa rnoka3arenein»

I'OCT 4.230-83 «Cuctema nokasarenei kauectsa npoaykuuu. Crpoutensctso. MATEPUAJIBI
OTAEJIOYHBIE W W3AEJIMA OBJIMIOBOYHBIE T[TOJIMMEPHBIE. Howmenkmatypa
IIOKa3aresein
AJITOPUTM BBINOJIHEHUS 3a/1aHUSA

1. HaszBanne HOpMaTMBHOro JokymeHTa. JlaiiTe omnuMcaHue HOPMATUBHOIO
JIOKYMEHTA.
2. O06acTh MPUMEHEHUSI HOPMATHUBHOTO JIOKYMEHTA.
3. Oxapakrepu3yiite, 4To MPEACTaBIsET COOON cHcTeMa TMoKa3aTelel KayecTBa
MPOIYKIMH, COTJIACHO JAHHOMY HOPMAaTHBHOMY JOKYMEHTY. Pe3ynbpTaTsl 3aHecuTe B Tabnuily 1.
Taoauma 1

HOMeHKﬂaTypa nokKasarejie kayecTBa
HaunmMmeHoBaHue moka3aTess KauecTBa O06o3HaucHue Haunmenopanme
ITOKa3aTCJIAd XapaKTepuzyemoro




KauecTBa CBOMCTBA

4. OxapakTepusyiTe MPUMEHIEMOCTh CIICIIUATM3UPOBAHHBIX IMOKa3aTeleii KauecTBa 1o
MOATPYIIIaM MPOJYKIIUH, PE3YJIbTaThl MPEJACTABHTE B BHJIC TAOIHUIIBI 2.
Taoauua 2
I[IpumeHsieMocTh NOKAa3aTeJieil KauyecTBa MO0 NOATPYNIaM NPOAYKIIUH

[TpumeHsieMOCTb 110 IOATPYIIIIaM OJHOPOIHOM IIPOAYKIIUU

IIpakTyeckas padora «AHAIN3 CIYyKOBI KaYyecTBa»

1. [Ipoananu3upyiiTe AeATENBHOCTh CIyX Obl (OTAena) KadecTBa (Ha mpuMepe
KOHKpeTHOM opranusanuu)’. CocTaBbTe CXeMy OT/IeNa KauecTBa.
2. [Ipoananu3upyiite 1eaeBbIe IPOrpaMMBbI OT/EIIa KauecTBa (3armoaHuTe Taduuiy 1).
Tabmuna 1
AHaJIN3 IEATENbHOCTHU CITY»KObI KauecTBa OpraHu3aliu

HaHpaBJ’IeHI/IH aHaJin3a CYIJ_IHOCTHBIG XapaKTCPUCTUKU

Lens

Sagauu

Bunel (HaripaBienus)
JESITEIbHOCTH

[IpyuHIMIIBI AESITENBHOCTH

DOyHKIMHU

3. PazpabotaiiTe CTpyKTypy OT/€/Ia KauecTBa.

4. [Iponssenure pacnpeneieHue byHKIMH MEXIY [OApa3aAeICHUSIMHA
(coTpyaHHKaMU) OT/IeNa KauecTBa.

5. Omnpenenute KOIMYECTBO COTPYAHUKOB JUIS OT/IETIa KauecTBa.

6. PazpaboraiiTe mosioxkeHue 0 pyKOBOAUTEIIE OT/Ie/Ia KauecTRa.

7. Pa3paboraiiTe TOMKHOCTHBIE WHCTPYKLIUU AJII PYKOBOAUTENEH U COTPYIHHKOB
OTJIeJIa KauecTBa.

8. OTBeThTE Ha MMOCTABICHHBIE 33/IaHUS THCbMEHHO.

IIpakTHyeckas padora «AHaau3 MC UCO cepuu 9000»

3aganmne

1. Wzyuute conep)kaHHe CHUCTEMbl MEHEPKMEHTa KadyecTBa, OCHOBAHHOM Ha
MeXITyHapoaHbIX cTangaptax cepur MCO 9000-2000.

2. N3yuute conepxkanue u ctpykrypy ['OCT P MCO 9001-2001 no cnexyromum
HarpaBJICHUSM:

- IpUMEHEHHE MPOLECCHOI0 Moaxoja, orpaxkeHHoro B mojenu CMK, a taxxke
BO3MOXXHOCTH IPUMEHEHUS KO BceM mpoueccaM 1ukiaa PDCA;

— cBs13b ctanaapros [[OCT P MCO 9001-2001 u TOCT P UCO 9004-2001;

- 001acTh IPUMEHEHUS CTaH1apTa;

- obmue TpeOOBaHMS K CHCTEME MEHEHKMEHTa KauecTBa M TpeOOBaHUS K
JOKYMEHTALUH;

- OTBETCTBEHHOCTbH PYKOBOJICTBA,

! [IpakTHyeckas paboTa BHIOIHSACTCS HA 0a3e KOHKPETHOTO MPEANPUSITHSI(OpPraHH3aIHH ).




— MEHEI)KMEHT PECYPCOB;
— MPOLECCHI dKU3HEHHOTO [IUKJIA MPOAYKIHUU;

- W3MEpeHUe, aHAIN3 U YITydllIeHHe. -
3. Wzyunte conepkanue u crpykrypy [OCT P MCO 9004-2001.

4. W3yunte oTMEUCHHBIC COACPKATEIbHBIC YaCTH CTaHAapTa (JUIs MPEIOCTaBICHUS
UCTIOJNIb3YHTE MPUHIIMIT COKATUSI HH(YOPMALIUH).
5. Omnpenenure u oxapakrepusyite ocodernoctr uctonb3oanuss MC MCO 9000 B

LIEJIOM U OT/EIbHBIX COCTABIISAIOUINX JAaHHOI'O CeMENUCTBAa MPUMEHUTENBHO K pa3padboTke CMK B
COBPEMEHHOM OpPraHMU3aLUN.
6. [IpuBenure npumMeps! opranuszanuii BHeapsirommux CMK.

IIpakTHyeckas padoTa «AHAJIN3 CHCTEMBbI YIIPaBJIeHUS Ka4eCTBOM COBPeMEHHOM|
OpraHu3anum»

[Ipu aHanmm3e cUCTEMBI YIIPABJICHUS KAYECTBOM B OpTaHMU3aLUU HEOOXOAMMO PEIIUTh
CJIeAyIOLIMEe IepBOOYEPEIHbIC 3aauu
aHaJIM3 JACHCTBYIOIEH Ha mpeanpusTuu cuctembl kauecta (CK);
03HaKOMJICHHE pyKOBOJIcTBA ¢ TpeboBaHusmu ctanaapta MCO 9000 u mopsiakom
ceprudukarmu CK;
aHAJIU3 OPTaHU3AIMOHHON CTPYKTYPbI MPEANPUATHS, pa3paboTKa MPeI0KESHHIA IO €€
YCOBEPILIEHCTBOBAHUIO;
OTIpeJIeJICHNE COCTaBa M COJIepKaHusl OM3HEC-TIPOLIECCOB, BHITIOIHIEMbIX Ha YPOBHE OpraHa u
00BEKTa yIpaBIICHUS,
pazpabotka cTpykTypsl CK;
omnpezeneHue cocrasa fokymeHtauuu CK;
cocraBneHue rpaduka pazpabotku nokymenranuu CK;
KOHCYJIBTaIUs U pa3paboTKa COBMECTHO C MPEANIPHATHEM MTOJIMTHKH B 00J1aCTH KauecTBa,;
pa3paboTka ImIaHa MEpOTPUATHIA TIO CO3/IaHHIO, BHEAPEHHIO U cepTudukanmuu CK

3ananue

1. OxapakTepusyiite poduib IesATeNbHOCTH Balllel opraHusanuu 2. OnpejenuTe
OCHOBHBIE HaIIpaBJICHUS Pa3BUTHS Ballell OpraHU3alnH.

2. CdhopmynupyiiTe MUCCHIO M TJIaBHYIO 1IeJIb (KOHEUHBIH Pe3ysbTaT) e TeIbHOCTH
Balllell OpraHU3alyH.

3. [Ipoananu3upyiTe  OpraHU3alMOHHYIO  CTPYKTYpy  YNpaBJCHMs  Bamen
OpraHm3aluei, ee JOCTOMHCTBA U HeJocTaTKU. COCTaBbTE CXEMY OPraHU3alMOHHON CTPYKTYpbI
OpraHu3aluHu.

4. [IpoBeauTe aHanM3 KOHKYPEHTHON CpPEABI U ONPEACIINTE OCHOBHBIE HAIIPABJICHMUS,

(OpMBI, METONIBI U CPEICTBA AESITEIbHOCTH KOHKYPUPYIOIIMX OpraHu3auuii (Ha mpumepe 2-3
pearpHO  CYIIECTBYIOIIMX OpraHW3alMi-KOHKYPEHTOB Bamero mpoQuis IesTeTbHOCTH).
IIpoaHanu3upyiTe CBOM ITOCTOMHCTBA W HEAOCTAaTKUM IO CPAaBHEHHUIO C KOHKYPHUPYIOLIMMH
OpraHmusanrusaMu.

S. PazpabotaiiTe =~ MeponpusTHs, TO3BOJIAIONIME  IOBBICUTH  KOHKYPEHTHYIO
CIOCOOHOCTh Ballell opranuzauuu. IIpoaHanusupyiiTe BO3MOXKHOCTh KOHKYPEHTHOM 3allUThI
pa3paboTaHHOM CTPYKTYphl yIIpaBJIE€HUS OpraHU3aluy, IpU HEOOXOAUMOCTH BHOCS U3MEHEHHUS.

6. ChopmynupyiiTe cTpaTernueckoe BUJEHHUE M MHUCCHIO OpraHu3aluu B 00JacTu
KayecTBa.

7. OxapakTepu3yiTe CUCTEMY YNpaBIEHHs KAUECTBOM Ballleil OpraHU3alH.

8. Onumire «cuibHbIe» U «Ci1abbley» CTOPOHBI OPraHU3alMK B 00J1aCTH 00ecrieueHust

KadyeCTBa MW COCTABbTC IIJIaH MepOHpI/IﬂTI/Iﬁ M0 BHCAPCHUIO W3MCHCHHI B JACATCIIbHOCTH
OpraHu3alnuu.

2 TIpakTuyeckas paboTa BHITIONHSIETCS Ha 6a3¢ KOHKPETHOTO IPEANPHATHS (OpraHU3aIin).



9. [Ipoananu3upyiite (QYHKUUM CHUCTEMbl YINpPaBJIEHUS KAayeCcTBOM WU INPUMHTE
pelIeHre 0 BO3MOXKHOCTY MX peajiu3allii B paMKaX HOBOW CUCTEMbI KauecTBa.

10.  Pa3paGotaiiTe MOJUTHUKY JAaHHOM OpraHM3alMM B OOJACTH KayecTBa C yYETOM
HaIpaBJIEHUN ee JleaTenbHOCTH. Pazpaboraiite (mpoaHamu3upyiTe) pyKOBOACTBO IO KAYECTBY
Balllell OpraHu3alHH.

11.  [aiite KpaTKyl XapaKTEpUCTHUKY 3JEMEHTOB CHUCTEMbl KauecTBa. BbliBute n
ONMILIUTE U3MEHEHMSI B IEATENBHOCTH Npeanpusatus npu sBHeapennn CMK.

12. Oxapaxkrepusyiite Hanpasiienus pazButusi CMK. CocraBbre Tabnuily NpuHIUIIOB
MEHEPKMEHTA Ka4eCcTBa COTJIAaCHO MIPOLECCHOMY IOAXOAY.

13. OnumuTe W3MEHEHHUS B TOJUTHKE TI0 KAauecTBY, HAIICIMBAIONIUME HAa
yJIOBJICTBOPEHHOCTH BHELIHErO 3aKa3uyMka, oOecredeHus: paboTOCIOCOOHOCTH MPOAYKILUH, €€
HaJ€KHOCTH, BO3MOKHOCTH MOHMKEHHSI CTOUMOCTH U MOBBIILIEHUS IEHHOCTH /1J1s1 OM3Heca.

14.  CoctaBpTe cxeMy MoAenM oOecreyeHus KadyecTBa MPOJYKLUUU JTAHHON
opranuzanuu. OxapakTepu3ynTe ee OCHOBHBIE SJIEMEHTBHI.

15. OnwuiuTe OCHOBHBIE 3Tambl HpOIECCAa CO3JaHMUA M pean3alud IPOeKTa I10
BHEJIPEHUIO CHUCTEMbl MEHEI)KMEHTA KaueCTBa B OpraHU3aluu.

16.  OnwuiuuTe BHITO/bI, KOTOPBIE MMOJIYYAIOT KaXKIbIH COBJIAIeIIEl] IPU UCTIOIb30BAHUN
npuruunos MC MCO 9001-2000 npu BHenpenuu CMK B opranuzanuu.

17.  OrBeTbTe Ha OCTABJICHHBIC 33JaHUS TUCBMEHHO

IIpakTnyeckas padora «AHAJIN3 HOPMATHBHO-TEXHHYECKOI JOKYMEHTAIlMH B 00J1aCTH
Ka4yecTBa»
3ananmue:
1.Ilpoananusupyire copepkaHue 3aKOHOAATEIbHbBIX aKTOB PD B 001acTu ynpasieHus
Ka4eCTBOM IIPOAYKIIUH.
2. Pe3ynpTathl aHa/M3a NpeAcTaBbTe B Buje Tadaun 1.
Tabmumal
Crpykrypa u cogepxanue 3akona P® «O 3amure npas norpeduresiein»

B peaaknuu @eaepaabHoro 3akona ot 9 suBaps 1996 rona N 2-®3 *(c usmenenusimu Ha 30
aexadps 2001 roga)

Bup 3amuThe! nipas ConeprkaHue 3aKOHa 110 pasJiesiam

[Tpeambyna

OO01IMe MOJI0KEHUS

3amuTa rmpaB moTpeduTeNel mpyu npoaaxe
TOBApOB

3amuTa npas norpedurenei npu
BBINOJIHEHUH padoT (yciyr)

l'ocynapcTBeHHas 1 001IeCTBEHHAS 3aIIUTa
npaB norpeduTeneit

CTpykTypa u coaep:xxkanue 3akoHa P® «O ceprudpuxanun npogykuuu u ycayrn (ot 10
uioHst 1993r., B HOBO penakuum ot 27 nexadops 2005 r)
YTpaTui cuily o HCTe4YeHUH LIeCTH MecsilieB €O THS 0(PHIIHATBHOI0 ONy0JIMKOBAHUS
DenepajbHOro 3akona ot 27.12.2002 N 184-®3.

Crpykrypa Conep:xxanue 3akoHa mo pasaeaam

[TpeamOymna

BBojaHast gacts

O6mmue TpeboBaHUs K JOOPOBOIBHON U
00s13aTeIbHON cepTHUPHUKALIUU

VYcnoBust mpoBeeHHs TOOPOBOILHOM
cepTudUKaIK TPOTyKIHH

TpebGoBanust kK 00s3aTeIbHON CepTUHUKAIIN

OTBETCTBEHHOCTh AKKPCAUTOBAHHBIX OPraHOB




10 cepTU(UKALINH, UCTIBITATEIIHHBIX
nabopatopuid, U3TOTOBUTENEH POAYKIIUU

Ctpykrypa u cogep:xxanue 3akona Poccuiickoilt @enepannu
«O cTangapTH3AHN)

Crpykrypa Coneprxanne 3aKoHa 1o pa3jenam

[TpeamOyma

OO01Ime MoJI0KEHUS

HOpMaTI/IBHBIe JOKYMCHTEI 110 CTaHAapTHU3alunu
1 X NPUMCHCHHC

["ocynapcTBeHHBII KOHTPOIb M HAJI30D 3a
co0uoIeHreM TpeOOBaHUH TOCY JapCTBEHHBIX
CTaHJapTOB

OTBETCTBEHHOCTh 32 HAPYIICHHUE MOJOKEHUN
3akoHa

duHaHcupoBaHHE pabOT MO TrOCYJapCTBEHHOM
CTaHJapTH3AI1H, TOCYJAPCTBEHHOMY
KOHTPOJIIO U HAA30py

CtumynupoBaHue TPUMEHEHUS
rOCYIapCTBEHHBIX CTAH/IAPTOB

Crpykrypa u coaep:xanue 3axkona Poccuiickoii ®enepaunu
«0O0 obecnieyeHNH eIMHCTBA H3MEPEeHMID

Crpykrypa Coneprkanue 3aKoHa 0 pa3aenam

[Tpeambyna

OO01IMe MOJI0KEHUS

Enpunauier Benmnuud. CpeicTBa ¥ METOIMKH
BBITIOJIHEHUS] U3MEPEHUN

MeTtponoruueckue ciry KOsl

l'ocynapcTBeHHBIN METPOIIOTUYECKUI KOHTPOJIb U
HaJ30p

KannbpoBka u ceprudukanus cpeacTs u3sMepeHuit

OTBETCTBEHHOCTH 3a HapyHaICHUC MTOJIOKESHUH
HaCTOAIICTO 3aKOHAa

duHaHCHpoBaHKE pabOT MO 00ECIIEYEHUIO €JMHCTBA
U3MEpEHUI

CtpykTypa u cogep:xkanue ®egepajibHoro 3akona PO Ne 184 - @3 «O TexHuueckom
peryaupoBanum» (B pea. @3 or 09.05.2005 N 45-P3)

CtpykTypa ConeprxaHue 3aKOHa 110 pa3jieinam

[IpeamOyna

OO0111e mMoJI0KEHUS

Texunueckne PErIIaMCHThI

CrangapTuzarus

[ToaTBepxIeHNE COOTBETCTBUS

AKKpeauTaIysi OpraHoB 10 cepTU(UKANT U
UCTIBITATENbHbIX JJA00OpaTOpUi

l'ocynapcTBeHHBIN KOHTPOIB (HAI30D) 32
COOJTIOJICHHEM TPEOOBAaHUI TEXHHUECKHX
peraIaMeHToB

Wudopmanus o HapyuieHHH TpeOOBaHUI




TCXHUYCCKHUX PCIIIaMCHTOB

I/IH(l)OpMaI_II/ISI 0 TCXHUYCCKUX PCTIIaMCHTAX U
JOKYMCHTAX I10 CTaHAAPTU3alINN

OuHaHCHPOBAHKE B 00JIACTH TEXHHYECKOTO
peryarpoBaHUs

3aKIIfOYnTeNIbHBIE U NEPEXOAHBIC TTOJIOXKCHUA

Crpykrypa u coaep:xkaHue 3akoHa P® «O0 aBTop
(ot 09.07.1993 N 5351-1)

CKOM M CMEKHBIX ITpaBax»

CrpykTypa ConeprkaHue 3aKOHa 10 pasjiesiamMm

[TpeamOymna

OO0111e MoJI0KEHUSA

ABTOpCKOE ITpaBo

CmexHblIe MpaBa

KonnexkTuBHOE ynpaBicHHe UMyLIECTBEHHBIMU
IIpaBamMu

3aHII/ITa ABTOPCKUX U CMEXHBIX IIpaB

Ctpykrypa u conepxanue PegepaibHoro 3akona PO

«O06 oxpaHe oKpy:KalOLIei ¢

¢aAbD)>

Crpykrypa

CopneprkaHie 3aKOHa 110 pasaeiam

[IpeamOyna

OO01He mMoJI0KEHUS

OCHOBBI YIIpaBJICHHsI B 00JIaCTH OXPaHbI OKPY KAIOIICH
CpeJibl

[IpaBa 1 0053aHHOCTH TpaXkaH, OOIIECTBEHHBIX U HHBIX
HEKOMMEPUYECKHX 00bETMHEHNI B 00JIaCTH OXPaHbBI
OKPY’KAOIIEeH CpeIbl

DKOHOMHYECKOE PETYJIMPOBAHNE B 00JIACTH OXPaHBI
OKPY’KaIOIIeH cpeibl

Hopmupoanue B 001acTi 0XpaHbl OKpYKaroIie cpe/ibl

Onenka BO3A€MCTBHS HAa OKPYIKAOILYIO CpEAY U
9KOJIOTHYECKas IKCIIePTH3a

TpeGoBanwusi B 001aCTH OXPAHBI OKPYKAIOIIECH CPeIbl IPH
OCYIIECTBICHUH XO3IMCTBEHHON WJIM MHOU JESITEIbHOCTH

30HBI IKOJIOTUYECKOTO OE/ICTBHUSA, 30HBI YPE3BBIYAITHBIX
CUTyalum

[TpupoaHbIe 00BEKTHI, HAXOISIIMECS 10T 0COO0M OXpaHOU

['ocynapcTBEHHBIN MOHUTOPUHT OKPYIKAFOIIEH Cpe bl
(rocynapcTBEHHBIN SKOJIOTMYECKHUI MOHUTOPHHT)

KoHTposs B 0671aCTH OXpaHbI OKPYIKarOIIEH CpeIbl
(9KOJIOTrMYECKHU KOHTPOJIb)

Hayunrble nccienoBanusi B 00J1aCTH OXpaHbl OKPYKArOIIei
cpenbl

OcHOBBI (OPMUPOBAHUS IKOJIOTUYECKOHN KyIbTYpPbI

OTBETCTBEHHOCTH 3a HapyIIEHUE 3aKOHOIATEILCTBA B
00J1aCTH OXpaHbI OKPY’KAIOIICH Cpeibl U pa3pelicHue
CIIOPOB B 00JIACTH OXPaHbl OKPYXKAIOIIEH cpeibl

MexayHapoaHOE COTPYIHUYECTBO B 00JIACTH OXPaHbI
OKpYKaromien cpepl

3aKIIIOYNTEIbHEIC TOJIOKEHUS




IIpumMepHbIii BADHAHT TECTOBBIX MATEPHAJIOB MO JUCHUILIHHE «YNIPaBJieHHEe KAa4eCTBOM»
1. YcTaHOBUTE COOTBETCTBHE:.

1. Apucrorenb

2. I'erens

3. [yxapt

4. Ucukasa

S5. Jxypan

a) KauecTBO — 3T0 CBOICTBO, peajbHO YIOBIETBOPAIOLIEE TOTpeOuTeNeit

0) KadecTBo 3T0 B mepBy10 ouepeb TOXKACCTBEHHAS C OBITHEM OTPEICTICHHOCTD.

B) Huddepenumarus npeaMeToB MO NPU3HAKY «XOPOIIUH - III0XO0i»

r) KauecTBo nMeer n1Ba acnekTa: OObEKTHUBHBIE (PU3MUECKHUE XAaPAKTEPUCTUKHU U
CyOBEKTHBHBIE, HACKOJIBKO BEIllb XOPOILa.

1) KauecTBOo — ecTh cTeneHb ynOBIETBOPEHMs MOTPEOUTENS, MPUTOJHOCTD IS
UCTIOJIb30BAHUS
2. YKaXuTe, KaKue U3 MEePEeYNCICHHBIX XapaKTEPUCTHUK SIBIITIOTCS] COCTABIISIOIIMMH KauyecTBa
yciyru?

a) bezomacHocTh

0) HanexxnocTh

B) TexHMuecKne XapaKTepUCTHKH

r) PeMOHTONPUTOTHOCTD

1) I'apanTus xagectBa

e) BexnuBocTb

x) HoctynHocTh

3) beznedextHOCTD

) JlonroBeyHoCTh

K) OT3BIBUMBOCTD

7) Komnerenmus

M) DcTeTnuecKre 0COOCHHOCTH

3. BeibepuTe npaBuIbHBINA BapuaHT OTBeTa. [[EeHHOCTH MTPOYKITUH JUTSI TPOU3BOTUTEIIS — TO:
a) MaKCHMaJbHO BO3MOXHAsI 1IeHa MTPOIYKIIHIH,
0) OTCYTCTBHE MPEMSATCTBUH IS TPOJAKH TPOTYKIIHH,
B) BBICOKOE KaueCTBO MPOAYKIHU
4. YKaxXuTe, KAaKOW aCIieKT Ka4eCcTBa CBS3aH C OTHOIICHUEM CYOBEKTOB C H3y4aeMOMY OOBEKTY
WM K COOTBETCTBYIOIIEH MPOAYKINUU WIH yCIIyram?
a) dunocodckuit
6) ConmaibHbBIN
B) TexHuueckui
r) [IpaBoBoii
5. BeibepuTe npaBUIIbHBIN BApUAHT OTBETA. DBOJIOIUS METOJ0B 00ECIIEUeHHS KauecTBa
HACUUTHIBACT:
a) mIecth a3,
0) math a3z,
B) ueThIpe (aswl,
r) Tpu (asbl.
6. 3akonunTe npemiokenre. OCHOBHOE HAMPABJICHHUE U IICJIM OPTaHU3AIMH B 00JIACTH Ka4ecTBa,
odunmansHo cHopMyITHPOBAHHBIE BBICIIUM PYKOBOJCTBOM MPEICTABISAIOT cOOO0M mporecc ......:
a) YmpaBieHUs KaueCTBOM
0) IlomuTHku B 00J1aCTH KaYyeCTBa
B) [lmanupoBanms kayecTBa
r) OoOecrieueHne KauecTBa




7. BeiOepuTe MpaBUIbHBIN BapuaHT O0TBeTa. [IpoBepku coOII0ACHUS METPOIOTUYECKHUX MTPABHUI U
HOPM TIPH OCYIIECTBICHUU TOCYAAPCTBEHHOTO METPOJIOTHIECKOTO HA30pa MPOBOJIAT:
a) I'naBHbIE TOCyJapCTBEHHbIE HHCIIEKTOPHI
6) Opransl ['occrannapra
B) ['ocynapcTBeHHbIE HHCIIEKTOPHI IO 00ECTIEYEHUIO eIMHCTBA U3MEPEHUI
r) IlpaBurensctBOo PD
8. Onpenenure, KaKoW KOHLEMIMHA Ka4eCTBa COOTBETCTBYET Ta MJIM MHAS CHCTEMa KauecTBa
KoHntpouis kauecTBa
VYnpaBieHne KauecTBOM
Obecneuenue kauecTBa
O011ee pyKOBOJCTBO Kau€CTBOM
Bceobbemiionnii MEHeKMEHT KauecTBa
Cuctema o0ecrieyeHHs KayecTBa
6) Cucrtema BceoObEMITIONIETO MEHEPKMEHTA KaUeCTBA B)
BuyTtpudupmennass cucrema ynpaBi€HHs KadyeCTBOM T)
Cucrema KOHTpOJISL KauecTBa
1) CuctemMa MEHEKMEHT KauecTBa
9. JleATeNbHOCTH TI0 YCTAaHOBJICHUIO NIPABMIT U XapaKTEPUCTUK B IEIISIX UX TOOPOBOIHLHOTO
MHOT'OKpPaTHOT'O UCIIOJIb30BAHMUS, HAIIPABJICHHAs HA JOCTHXKEHHE YIIOPSAA0YEHHOCTH B chepax
MIPOU3BOJICTBA U OOPAIICHUS MPOYKIIMU ¥ TTOBBIIIEHUE KOHKYPEHTOCTIOCOOHOCTH MPOAYKIINH,
paboT WM yciyr, — 3To:

obrwnE

a) YHUPUKALNS;
0) cepTU(UKaIMS;
B) CTaHIapTU3aLUSL.

10. Ipoxyxkuus, mpolece WM yciryra, Ui KOTOPhIX BbIPa0aThIBAIOTCS T€ WIM UHBIE TpeOOBaHNS,
napaMeTpsl, IpaBuiIa, — 3T0:

a) O0BEKT CTaHIAPTH3AIHH;
0) 00J1acTh CTaHIAPTH3ALIUH;
B) 11eJTb CTaHIaPTH3AIUH.

11. Meton cTanaapTU3aliy, HANPABIEHHBIN HA Pa3pa0d0TKy TUIIOBBIX TEXHOJOTUYECKHUX
peLIeHHH, — 3TO:

a) CUMILTU(UKAITHS,
0) TUIIU3ALIS;
B) yHUDUKAIHSA.

12. Crannaptuzaiys, 3aKII04al0MIAsACA B yCTAHOBJICHHE MOBBIIIEHHBIX 0 OTHOIICHHUIO K YKe
JOCTUTHYTOMY Ha MPAaKTUKE YPOBHIO HOPM U TPEOOBAaHUU K 00BEKTaM CTaHAapTU3AIUHU, KOTOPbIE
COTJIACHO MPOTHO3aM OyIyT ONTUMAaJIbHBIMU B OYIyIlIEM, — 3TO:

a) OCHOBOIIOJIATAIONIast CTaH AP TH3ALHS;
0) KOMITIEKCHAs CTaHJapTH3ALIHS;
B) OIepekKaroIIasi CTaHIapTU3ALIHS.

13. CoBOKYITHOCTH CBOMCTB MPOIYKIIMH, 00YCIOBIMBAIOIINX €€ IPUTOTHOCTD YIOBIETBOPSIThH
orpeziesIeHHbIE TOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAUEHUEM:

a) CHCTeMa KauecTBa;
0) XapaKTepUCTHKA KauecTBa,
B) Ka4eCTBO MPOITYKIINH.

14. Crannaptusanus, ydactue B KOTOPO OTKPBITO JJIs COOTBETCTBYIOIIMX OPraHOB JIF000M
CTpaHbl, — 3TO:

a) MEXIYHApOHAs CTaHIaPTU3ALINS;
0) HallMOHAJIbHAs CTaHAAPTU3ALIUS;
B) peruoHasnbHas CTaHAApTU3AIU.

15. Kakoit MeTo]1 cTaHIapTU3aLUH 3aKJII0YAETCs B IPUBEICHIHN OOBEKTOB K €JTMHOOOPA3HIO Ha
OCHOBE yCTAHOBJICHHSI PallMOHAJILHOT'O YHCIIA UX PA3HOBUAHOCTEN?



a) CUMILTU(UKALHS,

0) TUTIA3ALINS,
B) yHU(pUKALIKS.
16. ITpuMeHUTETHHO K MPOAYKIUH OTPEICICHHON OTpaciH pa3padbaThIBaeTCs CTAaHIAPT:
a) I'OCT;
0) CTII,
B) OCT.

17. KonuuecTBeHHasi XapaKTEpUCTHUKA OJJTHOTO UJIM HECKOJIBKUX CBOMCTB MPOTYyKIIUH, BXOSIINX B
€€ KaueCTBO, SBISACTCA:

a) MOoKa3aTesb KauecTBa;
0) XapaKTepUCTHKA HAJE)KHOCTH;
B) XapaKTePUCTHKA TEXHOJIOTUIHOCTH.

18. OcHoBomnonararomue CTaHAAPTHIL:
a) YCTaHaBIMBAIOT TPEOOBAaHUS K KOHKPETHBIM BUIaM padOT, KOTOPBIE OCYIIECTBIISIOTCS
Ha pa3IMYHBIX CTaJUAX KUZHEHHOTO LIUKJIA POIYKIIUHU;
0) pa3pabaThIBAIOTCSI C IIETBIO COJCHCTBUS B3aMMOTIOHUMAHHIO, TEXHUYECKOMY CAMHCTBY
U B3aUMOCBSI3H J€SITEIbHOCTH B PA3JIUYHBIX 00JIACTSIX HAYKH, TEXHUKH, €€ IPOU3BOJICTBA;
B) YCTaHABJIHMBAIOT TPEOOBAHUS K IPYTIIIaM OJHOPOIHOM MPOITYKIIHH.
19. K o6bexTam cTaHgapTHU3aLMHU OTHOCSTCS:
a) TMpOoIIeCC;
0) ypOBEHb;
B) cTajusl.
20. TpebGoBaHuE COTITACOBAHHOCTU KOHCTPYKIIUH U3EIHUS C OCOOCHHOCTSAMH YEJI0BEYECKOTO
OopraHusma — 3T0 TpeOOBaHHUS:
a) ACTETUYHOCTH;
0) HaJEKHOCTH;
B) OPrOHOMHUKH.
21. COBOKYITHOCTh OpPTaHU3AIIMOHHOHN CTPYKTYPBI, METOJIOB, TIPOIIECCOB U PECYPCOB — ITO:
a) TpeOoBaHMS K KaYeCTBY MPOIYKIIHUHU;
0) cucrema KauecTBa MPOTYKIUY;
B) JKU3HEHHBIH LUK MPOTYKIHH.
22. YTOOBI HOTYYHTH ITPABO MAPKUPOBATH CBOKO PO TYKITHIO 3HAKOM COOTBETCTBHUSI, HEOOXOIUMO:
a) TOJYYMTh JIMIEH3UIO;
0) cepTu(dUKaT COOTBETCTBUS;
B) cepTH(]UKAT HA CUCTEMY KauecTBa.
23. PaboTsI IO TOCY1apCTBEHHON CTaHAAPTH3ANNN (PHHAHCHPYIOTCS B COOTBETCTBUU C
MIOJIOKEHUEM 3aKOHA:
a) «O MUIEeH3UPOBAHUIY,
6) «O crangapTH3aLUNY;
B) «O TEXHHYECKOM PETYJINPOBAHUI.
24. Pounb pykoBozcTBa Komnanuu B TQM:
a) PYKOBOIWTEIH COCPENOTOYCHHI B TIEPBYIO oOdepenb Ha BOMpocax oOIIero
MEHE/PKMEHTA;
0) addextuBHOCTE TQM OmpenenseTcs B mepByo o4epeib PyKOBOJICTBOM KOMITaHHH,
B) 3ddexTuBHOCTE TQM 3aBUCHUT OT CITy>kObI MEHEPKMEHTA Ka4eCTBA B KOMITAHHH.
25. B MeHEeKMEHTE KauecTBa MPUHUMAIOT y4acTHE:
a) Bce CITy>KObI U MOpa3ieJICHIs] KOMIIAHUY;
0) TOJIBKO CITy>KOBI MEHEPKMEHTA Ka4eCTBa;
B) PYKOBOJCTBO KOMIIAHUU H CIIy>KObl MEHE/PKMEHTA KaueCTBa.
26. MeHeHKMEHT KayecTBa CBSI3aH:
a) TOJBKO C IPOU3BOJCTBEHHBIMHU MOAPA3ICICHUSIMU;
0) co Bcel CUCTEMO yNpaBlieHHUs KOMITAaHUH;



B) C BHEIIHMMM IOCTABIIMKAMHU KOMIIAHUH.
27. Kakast u3 QyHKUIUH HE ABISETCS MEHEHKMEHTOM Ka4yecTBa:

a) HaJ30p 3a NOJHOTON KOHTPOJIS KayecTBa;

0) yuacTue B MPOBEICHUU TPUEMOYHOTO KOHTPOJIS;

B) oOyd4eHmHe repcoHana B 00JacTH KauecTBa.
28. Kakoii U3 npuBeICHHBIX TE3UCOB HEe BepeH. Bauenpenue metonoB TQM TpebyerT:

a) BOBJIEYEHHUE U 0O0yUYEHHE BCEro MepPCOHAIa;

0) MOHHMTOPHHT ITOCTABIIMKOB U KAUYECTBA UX MPOTYKIIHH;

B) CMEHa IepCOHaa KOMIIAHUU.
29. Ceprudukar Bcera HOCHT:

a) J00pOBOJIbHBIN XapaKTep M0 BCEM BUaM MIPOAYKLUY;

0) oOs3aTenbHBINA XapakTep 10 BCEM BUAAM MPOIYKIUY;

B) 3aKOHOJATEJIbHO YCTAHOBJIEHHBIC BM[IbI MPOJYKIMH, IMOAJEKAIINE 00s3aTeIbHON
CepTU(PUKAIHH.
30. 3arpatbl Ha Ka4eCTBO — 3TO:

a) 3aTparbl, KOTOPbIC HYXXHBI TIOHECTH, YTOOBI OOECIEUUTH YIOBICTBOPEHHOCTH
noTpeduTens;

0) 3aTpathl, KOTOPbIE IPUXOJIUTCS HECTU, YTOOBI UCIIPABUTH J€(PEKThI IPOIYKIUH;

B) 3aTpaTrhl HA OPraHU3aLMIO MOPA3IEICHUH 110 YIPABICHUIO KaYECTBOM.
Kpurtepun oneHKH 0TBeTOB  00y4AIOIUMXCS HAa TeCTOBble MATEPHAJIbI:

- Ha OIICHKY «OTJHYHO» — CTY/ICHT JojbKeH nmokaszats 100% pesynbrat 1o Tecry;

- Ha OLICHKY «XOPOLI0» — CTYCHT J0JDKEH IPONTH TeCT He Huxke, yeM Ha 95% (1
HEBEPHBII OTBET);

- Ha OIICHKY «yAO0BJIETBOPUTEIBHO» — CTYACHT JOJDKEH IMPOUTH TECT HE HIKE, YeM
Ha 90% (2 HEeBEpHBIX OTBETA);

- Ha OIICHKY «HeY/10BJ1eTBOPHUTEIbHO» — CTYICHT TIOKa3all pe3ynpTar Hike 90%.
(Oonee 1BYyX HEBEPHBIX OTBETOB).

Breayautopnas camocTosiTenbHas paboTa 00ydJaronuXxcs OCYIIECTBISETCS B BUE
W3YUYEHHUS JTUTEPATYPHI 110 COOTBETCTBYIOIIEMY pa3Jiely ¢ MpopabOTKOI MaTepHaa.

Hrorom BHEayIUTOPHON pabOTHI SBISETCS — COCTABIIEHUE IIIOCCApUs KITFOYEBBIX
TEPMUHOB IO COOTBETCTBYIOIIEH TeMe pasjena.

IIpumepnoe UI3 mno Teme 1. «OCHOBHBIC MOHATHSI W KaTeropuu yNpaBJieHHUS
Ka4eCTBOM)

1. N3yunte yueOHBIN MaTepuan U3 PEKOMEHAYEMBIX HCTOUYHUKOB (OCHOBHAS U
JIOTIOJIHUTENIbHASL JIUTEpATypa K Kypcy).

2. CocTaBbTe CIMCOK KJIKOYEBBIX TEPMHUHOB M  OIPEIEICHHI.

3. JlaliTe WM XapakTepUCTUKY ( ¢ yKa3aHUEM UCTOYHHKA HH(GOPMAIIHH).

Ilepeyens TeM A NOATOTOBKH K JK3aMeHY IO Kypcy «YIpaBJieHHe
Ka4eCTBOM))

1. KayectBo  kak  3KOHOMHYecKass  Kareropus UM OOBEKT  yIpaBJICHUS.
MHOroacnekTHOCTh Ka4eCTBa.
@akTOpHI, BAUSAIOIINAE HA KAY€CTBO MPOLYKIUH.
KayecTBO 1 KOHKYPEHTOCTIOCOOHOCTD MPOTYKIIHH.
DKOHOMMYECKOE 3HAYECHHE MOBBIIIEHUS KaY€CTBA MPOTYKIUH.
OCHOBHBIE KaTETOPUH U MIOHATHS B 00JIACTH yIPABJICHUS KAUeCTBOM.
DBOITIONINS MBIIIJICHUS B 00JIACTH yIIpaBlieHHs KadecTBoM. [ 'ypy kadecTsa.
OCHOBHBIE 3Tanbl Pa3BUTHS CUCTEM KaueCTBa.
Poccuiickuil OIBIT yIIpaBiIeHUS KA4Y€CTBOM.
3apyOeKHBIN OTBIT YIPABJICHHS KAYECTBOM.

CoNOr~WN



10.
Ka4eCTBOM.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

MeTo10/I0THUECKHE OCHOBBI YOpaBJICHUA KAa4YCCTBOM. Mexanuszm YIpaBJICHUA

bazoBbie Mofenu kauecTBa: MeTs KayecTBa, UK J[eMuHra, cripaib KauecTna.
OYHKIUA ¥ TPUHIUIBI COBPEMEHHOTO YIPABICHUS KaueCTBOM.
CoBpeMeHHbIE TOAXO/IbI K YIIPABICHUIO KaYeCTBOM.
CucTeMHBIN MOAX0/1 K YIIPaBJICHUIO KauecTBOM npoaykiuu. CynHocts CMK.
OcHOBHBIE MMOJIOKEHUs KOHIennu Beeobiero ynpasienus kauectsoM (TQM).
OCHOBHBIE HHCTPYMEHTBI U METObI YIIPABIICHHUS KAYECTBOM.
CrartucTuuecKkue METO/Ibl YIIPaBIEHUS KAYECTBOM.
DKCIEePTHBIC METObI YIPABJICHHS KAYECTBOM.
FMEA- ananus. ABC — meTon.
Iloka3arenu KauecTBa U METOABI UX OLIEHKH.
KBanumerpus kak Hayka 1 €€ poJib B yIPABICHUH Kau€CTBOM.
Knaccudukanmsi, 3agaun, METOIb KBATUMETPUH.
CylHOCTb ¥ pOJIb CTaHJAPTU3ALNUU B YIIPABICHUH KaYE€CTBOM MPOAYKLIMH. Buabl n

MCTOABI CTaHAAPTHU3alIH.

24.
METPOJIOTHH.
25.
METPOJIOTHH.
26.
27.
28.
29.
30.
31.
32.
33.
34.

HOpMaTI/IBHLIe JAOKYMCHTHI B o0yactu CTaHJapTU3aluu, CepTI/I(bI/IKaI_II/II/I n
Me)K,ZlyHapOI[HOC COTPYAHHUYCCTBO B obiactu CTaHJapTU3alnuu, CepTI/I(I)I/IKaI_II/II/I n

TenaeHuMU 1 OCHOBHBIC HAIIPABICHUS PA3BUTHS CTaHAAPTU3ALMH.

Bunpsl crangapToB, X KiIacCH()UKAIHSL.

Mesxaynapoansie ctangaptsl MCO cepuu 9000.

Ceprtudukaius npoayKIHUU U yCIyT, €€ CYIIHOCTh, OCHOBHBIC UJICH.

@DopMbI U OPSIIOK, IPaBHIIA, CXEMbI TIPOBEJCHUS CePTU(UKAIIH.

Oprasbl, KOHTPOJIUPYIOIINE U OCYIIECTBIISIONINE CEPTH(PHUKAIHIIO.

MeToab! KOHTPOJIS Ka4eCTBa MPOAYKIHUH.

TexHnueckuii KOHTPOJIb KauecTBa MPOILYKIIMH.

Metponorusi Kak JAEATENbHOCTh IO OOECNEYEeHUI0 KayecTBa MPOAYKIIHUH.

OCHOBHBIC IOHATHS B 00J1aCTH MCTPOJIOTHUH.

35.
36.
37.
38.

I'ocymapcTBeHHBIN METPOIOTHYECKUI KOHTPOIIb M HaA30P.

OCHOBHBIE KaTETOPUH YKOHOMHKH YTIPABIICHHS KAYECTBOM.

VYrpasnenue 3aTpataMu Ha oOecrieueHre KauyecTBa.

OxoHOMHYeCKass  A(PQPEKTUBHOCTh  yIpaBlIeHHs  KadyecTBOM.  [IpuHIWTIBI

omnpezaeneHust 3pPEeKTUBHOCTH YIPABIECHUSI KAYECTBOM.

39.
40.

WNudopmarmonnas 6a3a aHam3a 3aTpaT Ha KAYECTBO MPOIYKIHH.
[MomuTrka peanpusATHs B 00JIACTH YIPABICHUS KAY€CTBOM PO TYKIIUH.



Ipuiaoxenne 2

OuneHo4HBIE CpeICTBA A5 POBeICHUs] IPOMEKYTOYHOM aTTecTAMU
a) [lnannpyemble pe3yJibTaThl 00y4eHHUsI H OLICHOYHbIE CPeICTBA 1151 IPOBEICHUA
NPOMEKYTOYHOM aTTeCTALMH:

CrpykrypH

BIH JIEMEHT

KOMIIETEHI]
504

[Inanupyemsie
pe3yJIbTaThI
o0y4eHus

OneHouHsle cpeacTBa

OIIK-5 Cnoco0eH ucnoab30BaTh B NPO¢)eCCHOHATBHOM 1esITeIbHOCTH METOAbI
JAOKYMEHTALIMOHHOI'0 U OPraHU3AIHOHHOT0 00ecneYeHnsI KauecTBa NPOLeccoB B 00/1aCTH
NPHUPOI000YCTPOICTBA M BOIONIOIb30BAHUS

OIIK-5.1

Bnaneer meTomamu
yIpaBJIeHUs
Ka4eCTBOM

Teopemuueckue 60npocul

1. KadecTBO Kak 5KOHOMHYECKAs KAaTErOpUs U OOBEKT
yrpaBjeHus. MHOTroaCleKTHOCTh KauecTBa.

2. ®akTopbl, BIUAIOIINE HA KAY€CTBO MPOTYKIIHH.

3. KadecTBO M KOHKYPEHTOCIIOCOOHOCTH PO TYKITHH.

4, DKOHOMHYECKOE€  3HAYCHHE  IIOBBIIICHHUS  KadecTBa
MIPOAYKIIHH.

5. OCHOBHBIEC KATETOPUU U MOHATHUS B 00IACTH YIPABICHHUS
Ka4eCTBOM.

6. DOBomronus  MBIIUICHHS B 00JIacTh  YNpaBICHHS
kadecTBOM. ['ypy kayecTsa.

7. OCHOBHBIE ATambl Pa3BUTHS CHCTEM Ka4eCTBa.

8. Poccuiickuii OIBIT yIpaBICHUS KAYECTBOM.

9. 3apyOexHbIi ONBIT YIPaBICHHS KAYECTBOM.

10. MeToa00THYECKHEe OCHOBBI YIPABICHUS Kav4eCTBOM.
MexaHu3M yIpaBIeHUs KaueCTBOM.

11. bazoBele MoOIenIM KadecTBa: IIETJISI KAadecTBa, IIUKI
JlemuHra, cimpaib KauecTBa.

12. ®yHKIIMM W TPUHIUIBI COBPEMEHHOTO YTPABICHUS
KaueCTBOM.

13. CoBpeMeHHBIE TIOJIXO/IBI K YIPABICHUIO KAYeCTBOM.

14. CucremHBIi  TOAXOA K  YIPaBICHHIO  KAa4eCTBOM
npoaykuuu. CynHocts CMK.

15. OcHOBHBIE  TOJOXKEHHUS  KOHIENIHMH  BceoOrero
ynpasiienust kadectsoM (TQM).

16. OcHOBHBIE ~MHCTPYMEHTBI U METOMABI  YIPaBICHHS
Ka4eCTBOM.

17. Cratuctudyeckue METObI YIIPABICHUS KAYECTBOM.

18. DkcnepTHBIE METO/IBI YITPABIICHUS KAYECTBOM.

19. FMEA- ananmus. ABC — meTog.

20. TToxa3aTenm kayecTBa U METOJBI UX OIIEHKH.

21. KBanmumeTpusi Kak Hayka M €€ pOJib B YIpaBICHUH
Ka4eCTBOM.

22. Knaccudukanwsi, 3a1a4u, METOIbI KBATMMETPHH.

23. CynHOCTh U POJIb CTaHAAPTU3AIMU B YIIPaBICHUU
KaueCTBOM MPOTYKIIUU. BUABI 1 METOIBI CTaHIAPTU3AIIHH.
24. HopmaTtuBHBIE JOKYMEHTHI B 00JIACTH CTaHAApTHU3AIUH,
cepTu(UKaAIK U METPOJIOTHH.

25. MexmyHapoaHoe COTPYTHUYECTBO B obnactu
CTaHJIapTH3AINH, CEPTHPUKAIIUU ¥ METPOJIOTHH.
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26. TenneHu  u
CTaH/IapTU3alHH.
27. Buasl CTaHIapTOB, UX KIACCH(PUKALIHSL.

28. Mexnynaponanbie ctanaaptel MCO cepun 9000.

29. Ceprudukanusi MTPOIYKIIMU € YCIYT, €€ CYIIHOCTb,
OCHOBHBIC HJICH.

30. ®opmMbl W TOPSAOK, MpPaBUIA, CXEMBI
cepTudUKaIym.
31. Opransl,
cepTuduKaImro.
32. MeTozp! KOHTPOJIS Ka4eCTBa MPOAYKIHH.

33. TexHU4ECKHUH KOHTPOJIb Ka4eCTBA MPOIYKIIHH.

34. Metponorusi  Kak J€STEIbHOCTh IO  00eCHeueHUIo
kKadecTBa Tponykiuu. OCHOBHBIE TIOHSATHS B 00IacTH
METPOJIOTUH.

35. N'ocymapcTBeHHBIH
HaJ30p.

36. OcHOBHEIC
Ka4eCTBOM.
37. YnpasieHnue 3aTpaTaMu Ha oOecrieueHre KauecTBa.

38. DxoHOMHYECKas 3P PEKTUBHOCTH yIpaBJICHUS
kadecTBoM. [IpuHriunbel  ompeneneHus 3G HEKTUBHOCTH
YIPaBJICHUS KAYECTBOM.

39. Undopmarnmonnass 06aza aHanmm3a 3aTpaT Ha KayeCTBO
POy KIIHH.

40. [TonuTtrika TpennpusATas B
Ka4yeCTBOM IMPOYKIIHH.

OCHOBHBIC  HAIIPAaBJICHHUA  Pa3BUTUA

IIPOBEACHUS

KOHTPOJIMUPYIOIUE M OCYLIECTBIISAIOIINE

METPOJIOTUYECKMN  KOHTPOJIb H

KaTeropmuu 3KOHOMUHKHU YHpaBJICHUA

o0nacTu  ympaBlieHUS

OIIK-5.2

[Ipumensier B
MIPaKTUYECKOU
JeSITeIbHOCTH B
obnactu
MIPUPOI000YCTPOIIC
TBa "
BOJIOTOJIb30BAHUS
METOABI
yIpaBJeHUs
KayeCTBOM

Ilpakmuueckue 3a0anus
1. IlpousBecTu pacyeT UHTETPATHLHOTO MOKA3aTEeNsd
kavecTBa. [lo pe3ysbTaTaMm pac4eToB OLIEHUTHh YPOBEHB
KadecTBa NpoaAyKIuH. Vicxo1HbIE TaHHbIE PUBEICHbI B
TalJIHIIE.
Tabnuma
HWcxonuple nmaHHBIE K 3aade

Haumenosanue 3HadeHUEe MOKa3aTeci 1o HU3aCIINAM

Baszosoe | U3g-e | Usn-e | Usn-e 3 | Usn
A3JIEIIeE 1 2

oKa3aTeiiei

ed

1. O6beMm 7 10 6 8 &
BBITYCKa, MITH.
pyo.

2. T'opoBas 20 25 19 22 1

MIPOU3BO-
JUTEIILHOCTD
MIPH OTCYTCTBHH
MIPOEKTOB, THIC.

IIT.
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3. Bpewms 3 6 4 5 8
IPOCTOEB

000opyT0BaHUS,
%

4. CTOUMOCTb 200 180 300 190 25

00opya0BaHuUs,
MJIH. pYO.

5. Hopma 5 11 8
aMOpTH3aIIHH,
%

6. YenpHble 40 45 41 35 4
3aTparthl Ha
IKCILTyaTalluIo,
THIC. PYO.

7. Cpok 8 9 10 8 4

CIIykOBbI, JeT

2. B pe3ynbraTe MEpONPHUSATHIA, HAIPABICHHBIX HA
yJIydlIeHHe KauecTBa MPOJAYKIHH, Obljla CHU)KEHA
MaTepUaIOEMKOCTh u3aenus. s BbiBo1a 00 M3MEHEHUN
MIOKa3aTesaed TEXHOJIOTMYHOCTH 10 IIPUBEJEHHBIM HUXKE
JAHHBIM PACCUUTATh: OOIIYI0 MaTEpUAIOEMKOCTb
IPOAYKIUH, CPABHUTEIBHY0 MaTEpUaTIOEMKOCTD,
OTHOCHUTEIIbHYI0 MaTEPUAIIOEMKOCTh. Pacxo MarepuaioB Ha
IIPOM3BOJICTBO M3/IENUs MTOKa3aH B Ta0JI.

Tabnuia
HcxonHble faHHBIE K paboTe

IToka3aTens o npoBeaeHus [Tocne npoBeney ust

MEPOIPUATHH 110 MEPOIPUATHY

YITyYIIEHUIO
KayecTBa

Pacxon
MaTepHalioB Ha 25 23,5
HA3IENE: 2 1,8
y3en 15 145
y3en 2
y3en 3

Cnenaiite BbIBOABI.
3. PaccumraTh HHTETpAJIHHBIN U KOMIUIEKCHBIH TIOKA3aTeNb
KayecTBa Ha OCHOBE CPAaBHEHUS TEXHUKO-IKOHOMHUUYECKUX
XapaKTepUCTHK pOOOTOB-MAIINH, TPUBEACHHBIX B TA0II..
Koaddurment BecomocT mokasaresns pacCUHTHIBACTCS
9KCIIEPTHBIM IIyTEM.
Tabauma
TexXHUKO-?KOHOMHUYECKUE XapaKTEPUCTUKU pOOOTOB

\ HaumenoBanne \ 3HaueHue 1o \ N4 8\ [Tpoussene

uc
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MOKa3aTess U3ICTTHSIM koadurmg HTa
BECOMOCT] U
€IMHUYH( TO

nokasare] st
= =
(]
o 8 o 8
3 A | 2
es) =] fas) o
< am < an
1. 630 700
[Tpon3BOAUTENBHOCTS,
MaHHUIL/4.

2. Cpok cy>x0sb1 10 1 3700 | 3870
KaIlpeMOHTa, JIeT

3. HapabGoTka Ha otka3, | 550 | 500

q.
4. Cpennee Bpemst 3,5 45
BOCCTAHOBJICHHSI, .

5. Koappunment 0,92 | 0,98
3arpy3Ku

6. CTouMOoCTb, MJIH. P. 650 600
7. CroumocTtsb 1 u. 40 45

DKCIUTyaTalyu, ThIC. p.

8. CpenHsst CTOMMOCTD 50 56

pocToeB B 1 4., ThIC. P.

9. Pasmep 3anmMaeMoii 8 9

UIOIIATH, M

10. YpoBens myma 1B 8,7 8,4

11. Croumocts 1Mr 15 15
TJIOIIATH, THIC. P.

12. Pexxum paboThl, 2 2
CcMeH

4. VI3 mpuBeIcCHHOTO HUXKE ITePEYHS SPrOHOMETPHICCKHUX
rokasaresnei copMupyiTe 4eTbipe rpynibl: THTHEHUYECKHE,
aHTPOTIOMETPHUYECKHE, (PU3HOIOTHIECKHE,
TICUXOJIOTUYECKUE.

Wcxonablie JaHHBIE IS TPYIIITAPOBKU: OCBEIIEHHOCTS;
MOKAa3aTeIN COOTBETCTBUS KOHCTPYKIIUU U3aenus Gpopme
TeJa 4eIoBeKa; 3albUICHHOCTh; KOHCTPYKITUS H3CITUs
COOTBETCTBEHHO CKOPOCTHBIM BO3MOYKHOCTSIM YEJTIOBEKa;
COOTBETCTBHUE MU3JIENUST BO3SMOXXHOCTSIM BOCTIPUSITHS U
nepepadoTku HH(HOPMAIIUN; TOKCUIHOCTh; COOTBETCTBHE
KOHCTPYKIIMU U3JICJIHS CITyXOBBIM BO3MOXHOCTSIM Y€JIOBEKa;
neperpy3Ku (YCKOPEHUs); COOTBETCTBUE KOHCTPYKIIHH
M3JIeNUs pacTpeIeTICHHIO Beca YeioBeKa; BUOpaIus, Iy M,
COOTBETCTBUE KOHCTPYKIIMH U3JICTHUS OCA3aTeIbHBIM
BO3MOIKHOCTSIM YEJIOBEKA; SIPKOCTh; HATIPSIKCHHOCTh

MAaramMTHOI'O ¥ SJICKTPHUYCCKOI'O OJIsA; COOTBETCTBUC




CrpykrypH

N [Inanupyembie
I 2TIEMEHT
pE3yABTATHI OueHouHbIE CpesICTBA
KOMIICTCHI]
. 0o0y4eHHs

OT/ENBHBIX OPTaHOB YEJIOBEKA YACTSIM U3/EINNs, BXOSIINX B
KOHTAaKT C Y€JI0BEKOM; KOHTPACTHOCTb; LIBET; JIETKOCTh U
ObICcTpOTa POPMHUPOBAHUS HABBIKOB IPH IKCILUTyaTalluU
U3ETHS.

5. IlocTpouTh NPUYMHHO-CIIECTBEHHYIO TUArpaMMy
(McukaBsr), crpynmupoBaB 1o gakTopam MpUYHUHbBI Opaka
BBIITyCKaeMOM NpoayKuuu: 1) Tpya (4enoBek); 2) METOIbI U
TEXHOJIOTHH; 3) yCJIoBHs Tpyaa (cpena); 4) KOHTPOIIb,
yIpaBlIeHUE; 5) ChIpbEe U MaTepHalbl; 6) 000pyIOBaHUE
(cpencTBa, MEXaHU3MBI).

Ilpuuunvl 6paka: ycnoBus XpaHeHUs (TeMIieparypa,
BIIYKHOCTH ), IITyM, TMIOBEJICHUE Ha paboTe, HATNIHe
MHCTPYMEHTA, Ka4eCTBO JeTajei, HOCTYNUBIINX C APYTUX
oTiepamnuii, BO3pacT CTaHKa, COCTOSTHUE BO3IYIIHOMN CpEIIbI,
qyucToTa 00pabOTKH, KBAIM(UKAIMS, N3HOILIEHHOCTh CTaHKa,
MIPOYHOCTh MaTepuasa, MUKpOKIMMAT B Opuraze; padbouee
MECTO (OCBEIIEHHOCTb, CKBO3HSK), BO3MOKHOCTh
o0OecIeyeHue 3aJaHHOM TOYHOCTH, CIIOCOOHOCTH, THII CTaHKa.
6. Pazpaboraiite (hopMy KOHTPOJIBHOI'O JIUCTKA 110 COOPY
nH(pOpMaLIMU U JaHHBIX O Ka4eCTBE XJ1€000yI0UHbIX 31U
JUIsL aHAJIN3a BUJIOB JE€(EKTOB.

0) Ilopsinoxk nmpoBeneHNs MPOMEKYTOYHOM aTTECTALMH, IOKA3aTeJ U U KPUTEPHH
OLICHUBAHUS:

[IpomexyTouHas aTTecTanus 1Mo AUCHUIUIMHE « YTIpaBIeHHE KaueCTBOMY BKIIIOUAET
TEOPETUYECKHE BOTIPOCHI, IIO3BOJISIOIIIE OLIEHUTHh YPOBEHb YCBOCHHUS O0YYAIOIIUMHUCS 3HAHHUH, 1
MPAKTUYECKHE 3a/1aHus, BBISBIIAIONINE CTENeHb C(POPMUPOBAHHOCTH YMEHUHN U BIIaJICHUH,
MPOBOUTCS B (hOpME 3aueTa C OLIEHKOM.

3aueT ¢ OLEHKOW MO JAaHHOHW THUCHUIUIMHE IPOBOAUTCS B YCTHOM hopme mo Ouiierawm,
KaX/IbI U3 KOTOPBIX BKIIOYAET 2 TEOPETUUYECKUX BOIPOCA U OJHO MPAKTHUECKOE 3aJaHHeE.

Iloka3zaresin U KpUTEPHH OLIEHNBAHUSA 324YeTa C OLEHKOI:

— Ha OIICHKY «OTJIH4YHO» (5 6a/uI0B) — 00yUarOIIUICs IEMOHCTPUPYET BBICOKHH YPOBEHB
c(OpMUPOBAHHOCTH KOMIIETEHIUH, BCECTOPOHHEE, CUCTEMAaTHUECKOe U ITy0oKOe 3HaHUE
y4eOHOT0 MaTepuana, CBOOOIHO BBHIMIOTHIET MPAKTUIECKHE 3aJaHNsl, CBOOOHO OMEpUPYET
3HAHUSAMH, YMEHUSIMHU, TPUMEHSET UX B CUTYallUsSIX MOBBIIIEHHON CII0)KHOCTH.

— Ha OIEHKY «X0po1uo» (4 6ana) — o0yJaronuiics: IEMOHCTPUPYET CPEAHHIA YPOBEHB
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUI: OCHOBHBIEC 3HAHUS, YMEHUS OCBOEHBI, HO JIOITYCKAIOTCS
HE3HAYUTENIbHBIC OIIMOKHU, HETOYHOCTH, 3aTPYAHEHUS MTPU AHATUTUIECKUX OTIEPALIUAX, TIEPEHOCE
3HaHWUW U YMEHUU Ha HOBbIE, HECTaHAAPTHBIC CUTYaIUH.

— Ha OIICHKY «Y/AOBJIETBOPUTENbHO» (3 Oaiia) — 00y4aromuics 1eMOHCTPUPYET
MOPOTOBBIN ypOBEHb CPOPMUPOBAHHOCTH KOMIIETCHIIUN: B X0/1€ KOHTPOJIBHBIX MEPONPUITUN
JIOITy CKAIOTCsI OITMOKH, TIPOSIBIISIETCSI OTCYTCTBHE OTACIBHBIX 3HAHUH, YMEHUH, HABBIKOB,
00y4aroIuiicsl UCTIBITHIBACT 3HAYUTENbHBIC 3aTPYAHECHUS IIPU ONIEPUPOBAHUN 3HAHUAMHU U
YMEHHSIMH IIPU MX TIEPEHOCE HA HOBBIC CUTYAIIHH.




— Ha OIICHKY «HEeY/0BJIETBOPUTEIbHO» (2 Oasia) — 00yJaronMicsl IEMOHCTPUPYET
3HaHus He Oosiee 20% TeopeTHUecKOoro MaTepuaa, I0MyCKaeT CyIeCTBEHHbIC OIINOKH, HE
MOJKET MOKa3aTh UHTEIUICKTYadbHbIe HABBIKU PEIICHHS MPOCTHIX 3a1a4.

— Ha OIICHKY «HeY/A0BJIeTBOPUTEILHO» (1 0aii) — 00yJaromuiicss He MOXKET ITOKa3aTh
3HAHUA Ha YPOBHE BOCIIPOU3BEACHHUS U O0BSICHEHHS MH(POPMAIIHH, HE MOXKET IMOKa3aTh
MHTEJUICKTyaJIbHbIC HABBIKM PEIICHUS TPOCTHIX 3a/1a4.

Memoouueckue pekomenoayuu 0t HOO2OMOBKU K 3a4emy

[TonroToBka K 3a4eTy MO AUCLUILIMHE 3aKJII0YAECTCS B U3YUYEHUU TEOPETUUECKOTO
MaTepHalia 1o KOHCIIEKTaM JICKIINH, ICTOYHUKAM OCHOBHOM U JTOTIOJIHUTEILHON JTUTEPATyPHI,
BKJIFOYAsi TEMbI CAMOCTOSITEIbHOT'O U3yUEHHUS.

[Ipu caMOCTOATEIEHOM W3yYEeHUH MaTepralia pPeKOMEHTyeTCsl 3aHOCUTh B TETPA/Ib
OCHOBHBIE IOHATHS, TEPMHUHBI, POPMYITUPOBKH 3aKOHOB, (HOPMYJIbI, BEIBOJIBI I10 U3y4aeMOM TEME.
Nzydenue mro60ro Bompoca HE0OOXOAMMO MMPOBOINUTH Ha YPOBHE CYITHOCTH, a HE Ha yPOBHE
OTJENBHBIX ABJICHUNA. DTO CIOCOOCTBYET OoJiee IIyOOKOMY U IPOUYHOMY YCBOEHHUIO MaTepHasa.

Jiis Toro uyToObl 30€XKaTh TPYIHOCTEH MPU MPOXOKICHUH MTPOMEKYTOUHOMN
aTTeCTallud PEKOMEHJYeM TIIATEIbHO U3YYUTh TEOPETHUECKUI U IPAKTUYECKUI MaTepual B
PEKOMEHAyeMOH TUTepaType, MaTeprall XpeCTOMATHH, CIIeUAIN3UPOBAHHBIX HHTEPHET-CANTOB,
JOKYMEHTAIUIO 110 KaUeCTBY KOHKPETHBIX OpraHU3alui.

B cirydae 3atpyqHeHHS IPU U3YYECHUH TUCIUTUTHHBI CIIEAYeT 00pammaThes 3a
KOHCYJIbTAIleN K MPEero1aBaTelIio.



